7 deBpansa 1992 ropa N 2300-1

POCCUNCKASA ®EQEPALLUSA
3AKOH
O 3ALUUTE NPAB NOTPEBUTEJIEU

(B pen. PepepanbHbiX 3aKOoHOB OT 09.01.1996 N 2-®3,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93,

oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-93,

oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,

oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-P3,

oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,

o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,

oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,

oT 25.06.2012 N 93-®93, ot 28.07.2012 N 133-D3,

oT 02.07.2013 N 185-®3)

KoHcynbTaHTINOC: NpuMeYvaHue.

HdaHHbIN LOKYMEHT pacrnpoCcTpaHAeTCa Ha AOroBopbl 4OOPOBOLHOIO CTPaxoBaHUA
UMyLLecTBa rpakaaH Inb B CAyYasax, KOrga CTpaxoBaHWe OCyLeCTBSeTCS
NCKJTIOYUTESIbHO N8 JINYHbIX, CEMENHbIX, LOMALLUHNX, BbITOBbLIX N NHbIX HY>XA, He
CBSA3@HHbIX C OCYLLECTB/IEHMEM NpeanpUHUMaTESIbCKON OeATEeNbHOCTH
(MocTtaHoBneHune MNnenyma BepxosHoro Cyna P® ot 27.06.2013 N 20).

HacToswmn 3aKoH perynmpyeT OTHOLUEHWS, BO3HUKAaOWMe Mexay notpeburensmm
N N3roTOBUTENAMU, UCMOJIHUTENAMN, UMMOPTEPaMIK, NPoAaBLLAMN NPU NpoAake
TOBapoOB (BbINOJHEeHUN paboT, okaszaHUM ycayr), yCTaHaBAMBaEeT Npaga
notpebutenen Ha npnobpeTeHne ToBapos (paboT, ycayr) Hagnexxallero KkayecTtaa
n 6e30nacHbIX 015 XXN3HW, 300POBbS, MUMYyLLECTBa NoTpebuTenen n okpyxatoLwen
cpenbl, nonyvyeHne nHGopMaumnm o Toeapax (pabotax, ycnyrax) un o6 nx
N3roToBUTENAX (MCNONHNTENAX, NpoAaBLax), MPOCBeLEeHNE, FOCYAapPCTBEHHYIO 1
06LLEeCTBEHHYIO 3alNTY NX MHTEPECOB, a TakK)Xe onpenensieT MexaHu3m
peanm3aunm 3TUX npas.

(B pen. ®epepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)
OCHOBHbIe MOHATUA, NCMNOJIb3yeMble B HAacToAWEM 3aKOHe:

noTpebuTtesns - rpaXKaaHWH, UMELWNA HaMepeHne 3aKkasaTb Uan npmobpectn nubo
3aKa3blBaoLWunin, NnpnobpeTaownin an NCNonab3yowmn Toeapsl (paboTel, ycayru)
NCKIOYNTENBbHO ANA JINYHbBIX, CEMENHbIX, LOMALUHUX N UHbIX HYX A, He CBA3aHHbIX C
oCyLLeCcTBJIeHNEM NpeanpuHUMaTesIbCKON AesATEeNbHOCTH;

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)



N3roTOBMTEJb - OPraHN3aLns He3aBUCMMO OT ee OpraHn3aLMOHHO-NPaBOBOM
hopMbl, @ TakXe MHANBUAYAIbHbIN NpeanpuHUMaTENb, MPOU3BOAsLLLME TOBapPbI
ANa peanunsauum notpebutensm;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NCMOJNIHUTEJIb - OpraHn3auna He3aBUCUMO OT ee ODFaHI/I3aLI,I/IOHHO-ﬂpaBOBOIZ
dopMbI, a TakxXe I/IHLI,VIBVILI,yaJ'IbeIVI npeanpunHnMaTesb, BbINMOJIHAKOLWNE pa6OTbI
NN oOKa3blBaloLne yciayrm I'IOTpe6I/ITeJ'IFIM Mno BO3ME3AHOMY AOroBOpy,

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npoJaBeL, - OpraHn3auns He3aBUCKMMO OT ee OpraHM3aLOHHO-NPaBOBOW (hOPMbI, a
TakXXe MHAMBUAYANbHbIN NpeanpuHMMaTesb, peanmsytole ToBapsl
noTpebnTensMm No AOroBopy Kynjan-npoaaku;

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)
ab3ay yTpatun cuny. - PegepaibHbid 3aKOH 0T 21.12.2004 N 171-93;

HenoCcTaToK ToBapa (paboThl, ycayrm) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn)
nnn obssaTtenbHbiM TpeboBaHNAM, MPeayCMOTPEHHbLIM 3aKOHOM Nnbo B
yCT@HOBJIEHHOM UM MOPSAAKE, NN YC/IOBUAM AOroBopa (Mpun nx oTCYyTCTBUAN NN
HEeNnoJIHOTe YCN0BUI 0ObIYHO NMpeabaBasieMbiM TpeboBaHUAM), UK Lensam, ans
KoTopbliXx ToBap (paboTa, ycayra) Takoro pofa 0bbI4HO UCMOIb3YETCH, UK LensaMm,
0 KOTOpbIX Npogasel, (ncnonHuTeNb) b1 NoCTaB/ieH B U3BECTHOCTb noTpebutenem
npun 3aKJ04eHun gorosopa, uam obpasuy u (Mam) onnMcaHMo NPy Npoaake Toeapa
rno obpa3uy u (MnM) No oNUCaHuio;

(B pen. PenepasbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CyLleCTBEHHbIN HeAO0CTaToOK ToBapa (paboThl, yCyrn) - HeyCTpaHUMbIN HEAOCTAaTOK
NN HEeLOCTaTOK, KOTOPLIN HEe MOXXeT bbITb yCTpaHeH 6e3 Hecopa3MepHbIX
pacxonoB WA 3aTpaT BPEMEHU, NN BbISBASAETCA HEOAHOKPATHO, UK NPOABAAETCH
BHOBb MOCJIe ero yCTpaHeHus, uan apyrue nofobHble HeJoCTaTKy;

(B pen. ®epepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6e3onacHoOCTb ToBapa (paboTbl, ycayru) - 6ezonacHocTb ToBapa (paboThbl, ycayru)
01151 XKNU3HW, 300P0BbS, UMYLLIECTBA NOTPebuTens n okpy>KatoLen cpeabl npu
06bIYHbIX YC/IOBUSIX €r0 NCMOJIb30BaHUS, XPaHEHUS, TPAHCMOPTUPOBKN 1
yTunmnsaumu, a Takxe 6esonacHoCTb Npouecca BbiNosiHeEHUA paboTbl (OKa3aHMS
ycnyru);

yNoJIHOMOYEeHHasa N3roToBmTenemM (NpoaaBLOM) OpraHu3aumns nnm
YNOJIHOMOY€EHHbIN U3roToBMUTENEM (NPOOaBLOM) NHAUBUAYAIbHbIN
npegnpuHnMaTens (aanee - ynoJHOMOYeHHasa opraHusauns nam ynoJaHOMOYEeHHbIN
WHONBUAYANbHbLIA NpegnpuHMMaTENb) - OpraHM3auns, oCyLecTBAAOLAS
onpeneneHHy 0eaTenNbHOCTb, UM OpraHnu3auns, co3gaHHasa Ha TeppuTopun
Poccunckonm ®epepaumuv n3rotosutesnemM (NpoaasLoM), B TOM YUCSI€ NHOCTPAHHbIM
n3rotosmtenem (MHOCTpPaHHbLIM NPOAABLOM), BbINOJHAOWME onpefeneHHble
PYHKLMM Ha OCHOBaHUW AOroBopa C U3roToBmuTenem (NpoaasBLOM) n
YNOJIHOMOY€EHHbIE UM Ha NPUHATUE 1 yaoBneTBopeHne TpeboBaHum notpeburtenen



B OTHOLLEHMWN TOBapa HeHaAexalwero kayectsa, 1mMbo NHANBMAYaNbHbIN
npeanpvHNMaTeSb, 3aperucTpMpPoBaHHbIA Ha TeppuTopmnmn Poccnmckon
denepauunmn, BbINOJHAOLWMA onpeaesieHHble (PYyHKLMN Ha OCHOBaHMM A0roBopa C
n3rotoeuTenem (NpoaaBLOM), B TOM YMCSe C MHOCTPaHHbLIM N3roTOBUTENEM
(MHOCTpPaHHbLIM NMPOAABLIOM), N YITOJTHOMOYEHHbLIA UM Ha MPUHATUE N
yaoBneTBopeHue TpeboBaHum notpebuTtenen B OTHOWEHUN TOBapa
HeHagfexxallero Ka4ecTBa;

(ab3ay BBeoeH ®enepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

NMMOPTEP - OpraHM3aLmnsa He3aBMCUMO OT OPraHN3aLMOHHO-NPAaBOBOMN OPMbI NN
NHONBUAOYANbHbIN NpeanpuHMMaTeNb, OCYLLLECTBASAOLLINE UMMNOPT TOBapa ANs ero
nocrenytLlen peanmsaumm Ha Tepputopumn Poccuinckon degepauunm.

(ab3ay BBeoeH ®enepasbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Mnasa |. OBLLME MONOXEHNA

CtaTbsa 1. NpaBoBoOe peryampoBaHue OTHOWEHNI B 061aCcTy 3aWwnThbl NpaB
notpebutenen

1. OTHowWweHMs B 061acTu 3aWMThl NpaB NnoTpebuTenen perynnpyoTcs
pa)kAaHCKMM KogekcoM Poccuiickon ®epepaumm, HaCTOALWMUM 3aKOHOM, APYTMU
(henepanbHbIMU 3aKOHaAMU (fanee - 3aK0oHbI) U MPUHNMAEMbIMU B COOTBETCTBUMN C
HUMU UHBIMWM HOPMATUBHBLIMWU MPaBOBLIMU akTaMu Poccuiickon denepaumn.

(n. 1 B pen. ®epnepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. NMpaBuTtenbcTBO Poccmnmnckonm depepaumnm He sBnpase rnopy4vaTtb hegepasibHbIM
opraHam UCNOJIHUTENIbHOW BNACTU MPUHUMATb aKTbl, COAep>Kallme HOPMbI O
3aWmTe npas notpebutenen.

MNpaBnTeNnbCTBO Poccuinckon ®enepaunm BNpase n3gaBaTb Ana notpebutens u
npoAasua (M3roToBUTENS, NCMONHUTENS, YNOJTHOMOYEHHOW OpraHmM3aumnmn nnm
YMOJIHOMOYEHHOIr0 MHAVBMAYAIbHOIO NMpeanpuHUMaTeNs, UMNopTepa) Npasuna,
obsi3aTesibHble NPY 3aKJOYEHUN 1 UCTTOSIHEHMN NYBANYHBIX [OrOBOPOB (LOrOBOPOB
PO3HUYHOW KYNAU-NMPOAa>Kn, SHeprocHab>xeHns, 4OroBOPOB O BbIMOJAHEHUN PaboT u
06 okazaHuu ycnyr).

(ab3ay BBeoeH denepasbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Ab3ay yTpaTtun cuny ¢ 1 asrycta 2011 roga. - PepepanbHbiv 3aKoH oT 18.07.2011
N 242-®3.

CtaTtbsa 2. MexxayHapoaHble gorosopbl Poccnmnckon ®epepaunu



Ecnn mexgyHapoOHbIM OoroBopoM Poccumnckonm degepaumnm yCTaHOBIEHbI NHbIE
npaBuaa o 3almMTe nNpaB noTpebutenen, 4em Te, KOTOPbIE NPEeayCMOTPEHbI
HaCTOAWMM 3aKOHOM, NPUMEHSATCS Npasusia MeXXAyHapo4HOro A0orosopa.

CtaTbsa 3. NpaBo noTpebutenen Ha npoceeweHne B 061aCTM 3aWnUThbl NpaB
notpebutenen

MpaBo noTpebutenen Ha nNnpoceBelleHmne B 06nacTn 3aWnTbl NpaB noTpebuTtenen
obecnevymBaeTCsa NOCPenCTBOM BKJIIOYEHUSA COOTBETCTBYOLWMX TpeboBaHM B
enepanbHble rocygapcTBeHHble obpa3oBaTesibHble CTaHAApPThl U
obpa3oBaTesibHble MPOrpamMMbl, @ TakKXe NoCpeaCTBOM OpraHu3aumnmn CUCTeMbI
nHgopmaumm noTpebutenen ob nx npasax n o0 Heo6XoAMMbIX AENCTBUAX MO
3allmTe 3TUX Npas.

(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTba 4. Ka4yecTBO ToBapa (paboThkl, ycnyrn)

1. Mpogpasew (ncnonHuTens) 06s83aH nepenaTbh NoTpebuTento ToBap (BbIMOJHUTL
paboTy, Oka3aTb YCJIyry), Ka4eCTBO KOTOPOro COOTBETCTBYET 4OrOBOpPY.

2. Mpwn OTCYyTCTBUN B AOrOBOpE YCNOBUN O KavecTBe ToBapa (paboTbl, ycnyrn)
npogjaseL, (ncnonHuTeNb) 06s3aH NnepefaTb NoTpedbuTento ToBap (BbINOJHUTb
paboTy, OKazaTb yCcayry), COOTBETCTBYOWMNIA 0ObIYHO NpeabaBASEMbIM
TpeboBaHMAM 1 NPUrOAHBLIA ANS Lenen, Ana KoTopbeix ToBap (paboTta, ycnayra)
Takoro poga 0bbl4HO UCNOJb3yeTCs.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnm npogasew, (MCNOAHUTENb) NMPY 3ako4YeHnn gorosopa 6bia NocTasBsieH
noTpebntenem B N3BECTHOCTb O KOHKPETHbIX Lensax npnobpeteHnsa ToBapa
(BbINONHEHUS paboTbl, OKa3aHuA ycayru), npoaasel, (McnonHuUTenb) oba3aH
nepenaTb noTpebuTtento ToBap (BbINOAHUTL paboTy, oKa3aTb yCNyry), NpUroaHbIn
019 NCNoJsIb30BaHUA B COOTBETCTBUM C 3TUMUN LLeSIAMN.

4. MNMpwn npopaxke ToBapa no obpasuy n (nam) onncaHnio npoaasel, obs3aH
nepepaTtb NoTpebuTento ToBap, KOTOPbLIM COOTBETCTBYET obpa3suy n (nnu)
onucaHuio.

5. ECnn 3aKOHaMuM Uan B yCTaHOBJIEHHOM UMW NOpsiAKe NpenyCcMOTpPeHbI
obs3aTenbHble TpeboBaHMA K ToBapy (paboTe, ycnyre), npoaasew, (MCNOAHUTENDb)
o6s3aH nepepaTb NnoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb yCayry),
COOTBETCTBYOLLUNA 3TUM TpeboBaHNAM.

(n. 5 B pen. ®epnepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)



CtaTba 5. NpaBa 1 06893aHHOCTN N3rotToBmuTensa (MCNONHNTENS, NPOoAaBLa) B
obnacTn yCcTaHOBAEHUS CPpOoKa Ciybbl, CpoKa rogHoOCTM ToBapa (paboThl), a TakxXe
rapaHTUNHOIro Cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIN AN OJINTENbHOr0 UCMOJIb30BaHUS,
N3roToBUTENb (MCNOJIHUTESb) BNpaBe yCTaHaBAMBaTb CPOK Cyxbbl - Nepnof, B
Te4yeHne KOTOporo n3rotosuTenb (McnonHUTeNb) 0ba3yeTcs obecneymBaTb
noTpebunTento BO3MOXXHOCTb UCMOJIb30BaHMA ToBapa (paboTbl) MO Ha3HaAYeHUIO n
HeCTW OTBETCTBEHHOCTb 3a CyLWeCTBEHHble HeJOCTaTKN Ha OCHOBAHUN NyHKTa 6
cTaTbn 19 n NyHKTa 6 CTaTbn 29 HacToALWEro 3akoHa.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-03)

2. srotoBuTtenb (MCNoNHNTENb) 006513aH yCTaHaBAMBaTb CPOK C/y>KObl ToBapa
(paboTbl) ANTENbHOIO NOJIb30BaHNSA, B TOM YUC/Ie KOMMIEKTYOLWNX U3aennmn
(neTanen, y3noB, arperatoB), KOTOpble MO NCTEYEHUN onpefesieHHoro nepnoaa
MOryT NpPeACcTaBAATb ONACHOCTb OJ19 XXU3HW, 300p0BbA nNoTpebutens, NpuYnNHAaTb
Bpen ero uMyLLecTBY WUJIN OKpYyXatoLLen cpene.

(B pen. ®epepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cny»>bbl ToBapa (paboTbl) MOXXET NCHUCATLCA € ANHULAMN BPEMEHMU, a
Tak>Xe NHbIMWN eJUuHNULaMN U3MepeHnsa (KniomeTpamu, MeTpamMmum 1 npovnMum
eaVHNLLAMN U3MePEHNSA UCXoasa U3 PYHKLNOHAIbHOMO Ha3HavYeHns ToBapa
(pe3ynbTaTa paboThl)).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

O nopsgke yCTaHOBJIEHNSA CPOKOB FOAHOCTM Ha TOBapbl, NepeyuncsieHHble B MyHKTe
YyeTBEpPTOM CTaTbW 5 AAHHOro AOKYMeHTa, B CBA3M ¢ TpeboBaHnaMn denepasibHOro
3aKoHa oT 27.12.2002 N 184-®3 "O TexHn4YeCcKoM peryamposaHumn" cM. NMMCbMO
PocnoTpebHan3opa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NNTaHUA, NappoMepHO-KOCMEeTNYeCKe ToBapbl, MEANKAMEHTHI,
ToBapbl ObITOBON XMMUM N NHblE NOAOOHBLIE TOBapbl (paboTbl) N3roToBUTENb
(ncnonHuTenb) 06sA3aH yCTaHaBAMBaATb CPOK MOAHOCTW - Mepuoad, N0 NCTEYEHUN
KoToporo ToBap (paboTa) cumTaeTCca HENMPUroAHbIM ANA NCNOJSIb30BaHUS MO
Ha3Ha4YeHwuto.

(B pen. ®enepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

5. MNpofaxa ToBapa (BbiNosHeHMe paboTbl) N0 NCTEYEHUN YCTAHOBIEHHOIO CPOKa
rogHOCTW, a Takxe ToBapa (BbiNoJiIHeHNEe paboTbl), Ha KOTOPLIN A0J1>KEH OblTb
YCTaHOBJIEH CPOK NOAHOCTMU, HO OH He YCTaHOBJIEH, 3anpeLlaeTcs.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)



6. MI3rotoBuTENb (MCNONHUTENL) BNpPaBe yCTaHaBAMBaTb Ha ToBap (paboTy)
rapaHTUNHbIN CPOK - MEPUOL, B TEYEHNE KOTOPOro B C/iy4ae obHapyXeHus B
ToBape (paboTe) HegoCTaTKa U3roToBUTENbL (MCMONHUTENL), NPOAABEL,
YMNOJIHOMOYEHHAA opraHmM3auns Nam ynoaHOMOYEHHbIN MHONBUAYAJbHbIN
npeanpuHnMaTenb, mMnopTep obsa3aHbl yA0BAETBOPUTL TpeboBaHMa noTpebutens,
yCTaHOBJIEHHble cTaTbAMU 18 1 29 HacToALwero 3akoHa.

(B pen. ®enepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

N3roTtoBmuTeNb BNpaBe NPUHATL 006513aTeNbCTBO B OTHOLLEHUN HEQOCTATKOB TOBapa,
0bOHapy>XeHHbIX N0 UCTEYEHUN YCTAHOBJIEHHOIO UM rapaHTUNHOI o0 CPoKa
(pononHUTEeNnbHoe 06s3aTeNbCTBO).

(ab3ay BBeoeH denepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Copep>aHme fonNosIHUTENbHOro 0bs3aTeNnbCTBa N3rOTOBUTENS, CPOK OENCTBUS
Takoro obsizaTenbCTBa U NOPAAOK OCyLLEeCTBAeHUA noTpebuTenem npas No TakoMy
0653aTeNbCTBY ONPenenatoTCs N3roTOBUTESNIEM.

(ab3ay BBeoeH ®enepasbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

7. NpoaaBeL, BNpaBe yCTAaHOBUTbL Ha TOBAp rapaHTUAHbLIA CPOK, €CJIN OH He
YCTAHOBJIEH U3rOTOBUTENIEM.

MpopaseLl, BNpaBe NPpUHATb 06893aTeNbCTBO B OTHOLLUEHMN HEAOCTAaTKOB TOBapa,
0BHapy>XeHHbIX MO UCTEYEHNN FAaPaHTUMHOIO CPOKa, YCTAaHOBJIEHHOIO
n3rotToeuTenem (gononHMTEeNbHoe 0643aTeNIbCTBO).

Copep>xaHue fonosIHUTENbHOro obsa3aTenbCTBa NpoAaBLa, CPOK AENCTBUA TaKoro
obsA3aTenbCTBa N NOPAOOK OCyLeCcTBAEHNA noTpebmuTenem npas No TakoMy
0653aTeNbCTBY ONpenenatoTcs LOroBOPOM Mexay notpebutenem n npogasLoM.

(n. 7 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

8. UsroTtoBuTenb (NponaseL) HeceT OTBETCTBEHHOCTb 3a HEAOCTATKM TOBapa,
obHapy>XeHHble B Te4eHne Cpoka AeNCTBUSA AOMNOJIHUTENbHOro 06s3aTenbCTBa, B
cooTBeTCTBUM C ab3aueM BTOpPbIM NYHKTa 6 cTaTby 18 HacTosAwero 3akoHa, a
nocsie OKOHYaHNA CpoKa AeNCTBUSA LOMOJHUTENbHOro obs3aTenbCcTBa - B
COOTBETCTBUM C MYHKTOM 5 cTaTbu 19 HacToAwWwero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

CtaTtbsa 6. O643aHHOCTb M3roToBUTENA 06eCneynTb BO3MOXKHOCTb PEMOHTA U
TexHun4yeckoro obcnyxmBaHusa ToBapa

N3roTtoBuTensb o6s3aH obecnevynTb BO3MOXKHOCTb NCMOJIb30BaHUS TOBapa B
Te4dyeHune ero Cpoka CJ'Iy)K6bI. Onsa saTon uenn nsrotosutesnb obecneymsaeT PEMOHT
n TexHn4eckoe O6CJ'Iy)KI/IBaHI/Ie TOBapa, a TakK>XXe BbINYCK N MOCTaBKY B TOProBbie U
PEMOHTHbIE OpraHn3aunn B HeobxoanMbIX ONns peMOHTa N TeXHNYECKOro
O6Cﬂy)KVIBaHI/IFI obbveme un aCCopTUMEHTE 3allaCHbIX YacTen B Te4eHumne CpOKa



NPOW3BOACTBA TOBapa U NocJie CHATUS ero C NpoM3BOACTBa B TEYEHUE CPOKa
cny>6bl TOBapa, a Npu OTCYTCTBUM TAaKOro CPOKa B TeYeHne OeCATU JIeT CO OHSA
nepenayn ToBapa notpebuTenio.

CtaTba 7. NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrin)

1. MoTpebuTtens nmeeT NpaBo Ha To, 4Tobbl TOBap (paboTa, ycayra) npu 06bIYHbIX
YCJIOBUSIX €r0 UCMNO0JIb30BaHUS, XPaHEHWUS, TPAHCMOPTUPOBKU N YyTUAM3aUMUN Bbin
6e3onaceH Ana XXU3HWU, 340POBbA NOTPEBUTENSA, OKPYXKAIOLLEN Cpeabl, @ TaKXXe He
NPUYNHAN Bpea nmyLlecTsy notpebutens. TpeboBaHusa, KOToOpble AO/KHbI
obecneymBaTb 6e30MacHOCTL ToBapa (paboTbl, ycnyru) ans XXusHu n 340p0BbSA
notpebutens, oKpyxatowen cpelbl, a Takxe npefoTBpaLLeHMe MPUYNHEHNS Bpeda
nmyLecTBy notpebutens, asnatoTcA obs3aTeNbHbIMU U YCTAaHAB/IMBAKOTCA 3aKOHOM
WA B YCTAHOBNEHHOM UM MOpPsAAKe.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. N3roToBuTtens (ncnonHuTenb) oba3aH obecnevynBaTb 6€30NacHOCTbL TOBapa
(paboThbl) B TEeYEHNE YCTAHOBJIEHHOI0 CpoKa Cy>Xbbl MM CpOKa roAHOCTK ToBapa
(paboThbl).

Ecnu B cOOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacTosAwero 3akoHa N3rotoBuTesb
(ncnonHUTENb) He yCTaHOBWA Ha ToBap (paboTy) cpok cnyXbbl, oH 0653aH
obecneuynTb 6e30MacHOCTb ToBapa (paboTbl) B Te4eHMe AecsaTn NeT Co OHSA
nepepnayn ToBapa (paboThl) NnoTpebuTtento.

Bpen, NpUYnNHEHHbIN XXN3HW, 340POBbI0 NN UMYLLECTBY NoTpebuTens scnencrene
Heobecne4vyeHunsa 6e3onacHOCTK ToBapa (paboTbl), NOANEXMNT BO3SMELLEHNIO B
COOTBETCTBUM CO CTaTben 14 HacTosAuwero 3akKoHa.

3. Ecnnm pna 6e3onacHOCTM UCnosib30BaHUA ToBapa (paboTkl, ycnyru), ero
XpaHeHns, TPAHCNOPTUPOBKM U yTunmsaumm Heobxogmmo cobnwogatb
cneuvasbHble NpaBuia (fanee - npasuia), NU3roToBUTeNb (MCnonHUTENb) ob6a3aH
yKa3aTb 3TW NpaBuia B CONPOBOAMTENIbLHON AOKYMEeHTauun Ha ToBap (paboTy,
yCNyry), Ha 3TUKeTKe, MapKUPOBKOW NN MHbIM cnocobom, a nponasell
(ncnonHuTenb) o6a3aH fOBECTU 3TU NMpaBuia A0 CcBeAeHUsA noTpebuTens.

Mo Bonpocy, KacawweMycsa npumeHeHns absaua 2 nyHKTa 4, CM. NMUCbMO
FocctaHpapTa P® ot 22.09.2000 N NK-110-19/3022.

4. Ecnv Ha ToBapsbl (paboThl, yCyrm) 3aKOHOM UM B YCTAaHOBJIEHHOM UM Nopsagke
yCTaHoB/eHbl oba3aTenbHble TpeboBaHUs, obecneymBatrowme nx besonacHoOCTb AN
YXN3HW, 300pOBbA NOTPebUTENS, OKpY >KatoLLlen cpebl N NpeaoTBpalleHme
NpUYNHEHNsa Bpeaa uMyLecTBy notpebutens, cooTBeTCTBME TOBaApoOB (paboT,



ycnyr) YKa3aHHbIM TDEGOBaHI/IFIM nogonexuTt O6ﬂ3aTeJ'IbHOMy nogTBepXaeHuio B
nopsagke, npeaycMoTpeHHOM 3aKOHOM U UHbIMK NMPaBOBbIMW aKTaMW.

(B pen. ®enepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

He pmonyckaeTcs npodaka ToBapa (BbiNoJsIHEHME paboThbl, OKa3aHue ycayru), B Tom
yncae MMnNopTHoro Toeapa (paboThl, ycnyru), 6e3 nHgpopmauymm o6 obasatenbHoM
NOATBEPXXAEHUN ero COOTBETCTBUA TpeboBaHMAM, YKa3aHHbIM B NyHKTe 1
HacTosLLEN CTaTbW.

(n. 4 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTaHOBAEHO, 4TO npu cobnoaeHnn notpebutenem yCTaHOBNEHHbIX
npaBua NCNOJNIb30BaHNSA, XPaHEHUSA UM TPAHCMOPTUPOBKN ToBapa (paboTbl) oH
MPUYUHSAET NN MOXKET MPUYNHUTD Bped XWU3HU, 340P0BbI0 N UMYLLLECTBY
notTpebuTtens, okpy>xawLwen cpene, N3roTosuTeb (MCNOHUTENbL, NpoLaBeL,)
o653aH He3amMen/IMTeNbHO NPUOCTAaHOBUTL €ro NPomn3BOACTBO (peannsauunto) oo
yCTPaHEHUS NMPUYNH Bpeda, a B He0bX0AMMbIX Cy4asaX NPUHATb Mepbl N0 U3bATUIO
ero n3 obopoTa 1 0T3bIBy OT NoTpebutens (noTpebutenen).

Ecnu npu4unHbl Bpeaa yCTPaHUTb HEBO3MOXXHO, U3roTOBUTESb (MCMONMHUTENb)
0653aH CHATb Takoun ToBap (paboTy, ycnyry) ¢ nponssoacTsa. [1pn HEBLIMNOHEHUN
n3rotosmtenem (McnonHuTenem) atom o6493aHHOCTUN YNOSITHOMOYEHHbIN
henepasibHbI OpraH UCNOJIHNTEJIbHON BAIAaCTU NPUHUMAET Mepbl MO OT3bIBY TaKOro
ToBapa (paboThl, yCAyrn) C BHyTPEHHEro pbiHKa 1 (1nun) oT noTpebutena nnu
notpebutenen B nopsake, yCTaHOBJIEHHOM 3aKOHO4ATeNbCTBOM POCCMNCKOWN
depnepauunn.

(B pen. ®epepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-®3)

Y6bITKU, NPUYNHEHHbIE NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboThl, ycnyru),
nognexxaT BO3MELLEHUIO N3roToBUTes1IeM (UCMONHUTEeNEM) B NOJSIHOM obbeme.

6. YTpaTtun cuny. - degepasnbHbln 3aKoH oT 21.12.2004 N 171-@3.

CtaTba 8. paBo noTpebutens Ha nHpopmaumnio 0b nirotosuTesne (UCnosHUTENeE,
nponasue) n o ToBapax (paboTtax, ycnyrax)

1. MoTpebuTtens BNpaBe noTpeboBaTb NpefocTaBneHnsa Heobxognumom m
00CTOBEpPHON nHopmaummn o6 nrotosmTene (UCNonHUTENE, NPOLaBLE), pexmnme
ero paboTbl N peannsyemsix UM ToBapax (paboTax, ycnyrax).

2. YKa3zaHHasa B NyHKTe 1 HacTosAWwen cTaTb MHOPMaLNa B HarN9aHom m
[OCTynHOW (hopMe A0BOAUTCA A0 CBeAeHus noTpebuTenen npm 3akao4eHnn
00roBOPOB KYMNJM-NPOoOakKn 1 40roBOPOB O BbINOJIHEHUN pPaboT (0OKaszaHMK yCyr)
cnocobamm, NPUHATBIMU B OTAENbHbIX chepax 0bcnyxmuBaHmna notpebutenen, Ha
PYCCKOM fi3blKe, @ OOMOJIHNTENIbHO, N0 YCMOTPEHUIO U3roTOBUTENS (MCcnonHuTens,
npoAasLa), Ha roCy4apCTBEHHbIX A3blkaxX cybbekToB Poccuinckon depepaumm n
POAHbIX fi3blKaX HapoOoB Poccmnckon depepauunn.



CtaTbs 9. MHpopmaumnsa 06 nirotosutene (McnonHnTene, NnpoaasLe)

1. N3roToBuTeENb (MCMIONHUTENbL, NpoAaBel) oba3aH 4OBECTU A0 CBeAeHUS
notpebuntena dnpmMmeHHoe HauMeHoBaHMe (HaMMeHOBaHWE) CBOEN OpraHmM3auunu,
MeCTO ee HaxoxXxaeHus (agpec) n pexum ee pabotsl. NMpoaasel (MCNONHUTEND)
pa3MellaeT yKasaHHY MH(pOPMaLMIO Ha BbiBECKE.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-03)

N3rotoBuTenb (MCNONHUTENDb, NPOAABEL,) - UHANBUAYAJIbHbIA NMpeanpuHUMaTensb -
NOJKEH NpPeaocTaBuUTb NoTpebuTento NHHOPMaLMIO 0 FOCyNapPCTBEHHOM
perncTpauum n HauMeHoOBaHUN 3apPerncTPUPOBaBLLEro €ro opraHa.

2. Ecnn Bna nesaTenbHOCTU, OCYLLECTBSIEMbIN N3rOTOBUTENEM (MCNONHUTENEM,
npoAasLOM), MOANEXUT NNLEH3UPOBAHUIO N (MN) UCNONHUTENb UMeeT
rocylapCTBEHHYIO akKpeaAuTaLunio, A0 cBefeHNsa noTpebuTtens fosmkHa bbiTb
noBeneHa nHhopMaumna o Buae 0eaTenNbHOCTU N3roToBUTENS (MCNONHUTEeNS,
npoAasua), HoMepe NMueH3un n (Un) Homepe CBnaeTeNbCTBa 0 FOCYAapPCTBEHHON
aKKpeauTauum, Cpokax AeNCTBUSA YKa3aHHbIX TMUEeH3un n (Mnn) cBuaeTensCcTBa, a
Tak>xe nHpopmMmaunsa ob opraHe, BblAaBLLUEM YKa3aHHbIe NULEH3UIO N (MK)
CBUOEeTEeNbLCTBO.

(n. 2 B pen. ®enepasbHOro 3akoHa ot 16.10.2006 N 160-d3)

3. Hopmauums, npeaycMoTpeHHas NyHKTaMu 1 1 2 HacTosAwen CTaTbn, AOJIKHA
ObITb fOBeAeHa [0 cBefdeHUs noTpebutenen Takxe rnpu ocyLwecTBeHnmn
TOProeaun, 6bITOBOro N NHbLIX BUAOB 06CNyXUBaHUA NoTpebutenen BO BpeMeHHbIX
noMeLLeHnsAX, Ha spMapKax, C JIOTKOB U B APYruX Clydasix, eC/im TOprosss,
ObITOBOE 1 MHbIe BUAbI 06C/yXMBaHUA NoTpebuTenen ocyLLecTBAAIOTCA BHE
MOCTOSIHHOIrO MeCTa HaxoXXAeHUs npojasLua (MCnosHuTens).

CtaTtba 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. N3roToBuTENb (MCMONHUTENL, NPOAaBel) ob6da3aH CBOEBPEMEHHO NPEeAOoCTaBAATb
noTpebutenio HeobxoaMMy0 N [OCTOBEPHYIO MH(pOopMaLuo 0 ToBapax (paboTtax,
ycnyrax), obecne4ymBatoLLyto BO3MOXKHOCTb UX NpaBuibHOro Bbibopa. Mo
oTAeNIbHbIM BuaaM ToBapoB (paboT, ycnyr) nepeyvyeHb 1 cnocobbl foBeaeHns
MHopMaLmn o notTpebutena yctaHasnmeaTca lNMpaBuTesbCTBOM POCCUNCKON
depepaunn.

2. NHopmauma o ToBapax (paboTax, ycnyrax) B o6a3aTesibHOM nopsagke Oos/HKHa
copepxaTb:

HanMMeHOBaHNe TeEXHNYECKOIro perJlaMeHTa nan nHoe yCtaHoBJIEHHOE
3aKoHogaTeNbCcTBOM Poccmmckom depepaunn 0 TEXHUYECKOM perysinmpoBaHnm v



cBuaeTenbcTBytollee 06 06s3aTeNbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapa
obo3HayeHune;

(B pen. ®enepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHunst 06 0CHOBHbIX NOTpebuTenbCKMUX CBOMCTBaAxX ToBapos (paboT, ycnyr), B
OTHOLUEHNN NMPOAYKTOB NMUTAHUS CBEAEHNSA O COCTaBe (B TOM YMC/ie HaMMeHOBaHNe
NCMOJIb30BaHHbIX B MPOLECCEe N3rOTOBJIEHNSA NPOAYKTOB NUTAHNA NULLEBbIX
nob6aBokK, bnonornyeckn akTUBHbIX A06aBOK, MHpOPMaALKMSA O HA/IMYNK B NPOOYKTax
MNTaHWUSA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHNEM MeHHO-UHXXEHEPHO-
MOANULMNPOBAHHbLIX OPraHNU3MOB, B C/ly4ae, €C/IN CoOep KaHne yKa3aHHbIX
OpPraHW3MOB B TAaKOM KOMIMOHEHTE COCTaBnseT bonee AeBATUN OECATbIX NpPOoLUEeHTa),
MALLLEBON LLEHHOCTW, Ha3Ha4YeHNn, 06 yCnoBUAX NPUMEHEHUS N XPAHEHNS
NMPOAYKTOB NMUTaHUs, o cnocobax N3rotToBsieHns roToBbiX 6104, Bece (0bbeme),
haTe N MecTe U3roToBJIEHUS N YNAaKOBKM (pacdacoBKM) MPOAYKTOB MNTaHUS, a
TakXXe CBeeHMsA 0 MPOTUBOMOKAa3aHMNAX 018 UX MPUMEHEHMUS NPU OTAENbHbIX
3aboneBaHuax. NepeyveHb ToBapos (paboT, ycayr), nHpopMaLmsa 0 KOTOPbIX
OO0JKHa coaep>XaTb NMPOTUBOMNOKAa3aHMA 419 UX MPUMEHEHUSA MPU OTAESIbHbIX
3aboneBaHuax, yreepxxgaetcs NpaBntensCcTBOM Poccnmnckonm depgepaumu;

(B pen. ®epepasibHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

ueHy B pybnax n ycnosusa npmobpeteHus ToBapos (paboT, ycnyr), B TOM 4Yucae npu
npenoCcTaB/IEHUN KpeanTa pa3Mep KpeanuTa, NOJIHYI0 CYMMY, MOANEXKALLYIO
BbiNsiaTe notpebutenem, n rpamk NoraeHns 3Ton CyMMbl;

(B pen. ®epepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)
rapaHTUNHbLIN CPOK, €CNIN OH YCTaHOBJIEH;
(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

npaBuaa 1 ycnoBus speKTUBHOro n 6e3onacHoOro NCnosib30BaHUs TOBapoB
(paboT, ycnyr);

nHgopMaumnio 06 aHepreTnyeckon achHeKTUBHOCTU TOBAPOB, B OTHOLLUEHUN
KOoTopblX TpeboBaHMe 0 HaNN4YMM TaKon NHGOPMaLUM onpeaesieHO B COOTBETCTBUN
C 3aKOHOAaTeNnbCTBOM 06 aHeprocbepexeHnn 1 0 NOBbILLEHNN SHEPTeTUYECKON
3P PEKTUBHOCTU;

(a63au BBeaeH ®enepanbHbIM 3aKOHOM OT 23.11.2009 N 261-93)

CPOK cny>Xbbl NN CPoK rogHOCTK ToBapoB (paboT), yCTaHOBNEHHbIN B
COOTBETCTBUN C HACTOAWMM 3aKOHOM, a TakK)Xe CBeeHUs 0 HeobxoaAnMbIX
ODENCTBMAX NOTpebnTena No NCTeYEeHUN YKa3aHHbIX CPOKOB N BO3MOXXHbIX
nocneacTBUAX NPU HEBBLINOJIHEHNN TaKUX OENCTBUIA, eCn ToBapbl (paboTbl) no
NCTEeYEeHUN YKa3aHHbIX CPOKOB NpeAcTaBAAT ONacHOCTb AJ1S XXU3HW, 300PO0BbSA U
nMyLLecTBa NoTpedbnTens nam CTaHOBATCA HENPUIOAHLIMU OJ19 NCMOJIb30BaHUA MO
Ha3Ha4YeHwuto;

agpec (MecTo HaxoXaeHus), pupMeHHoe HauMeHoBaHMe (HauMeHOoBaHMe)
n3rotosuTena (MCNOMHUTENS, NpodasLa), yrnoJHOMOYEHHOW opraHn3auum nam
YMNOJIHOMOYEHHOIr0 MHAMBUAYAILHOIO NMpeanpuH1UMaTens, UMNopTepa;



(B pen. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

nHpopMaumio 06 obsa3aTensHOM NOATBEPXKAEHNN COOTBETCTBMSA TOBapoB (pabor,
YyCNyr), yKa3aHHbIX B MyHKTe 4 CTaTbW 7 HAaCTOALWEro 3aKoHa;

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO 0 NpaBuaax NPoaa>km ToBapoB (BbiMosiHEHNA paboT, oka3aHus
ycnyr);

yKa3aHune Ha KOHKpeTHOoe Lo, KoTopoe byaeT BbINOAHATL paboTy (oKa3biBaTb
yCcnyry), n uHpopMaumio 0 HEM, €C/IN 3TO MMeEeT 3Ha4YeHne, NCXoaa N3 XxapakTepa
paboTbl (ycnyrn);

(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHune Ha UcnoJsib3oBaHne oHOrpamMM Npu oKasaHUM pasBiieKaTesbHbIX YCNyr
NCNONHUTENAMU MY3blKaslbHbIX MPON3BEAEHUN.

(ab3ay BBeoeH denepasbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnm npnobpeTaembin noTpebutenem Tosap Obin B ynoTpebaeHun nim B Hem
YyCTPaHACA HeJoCTaToK (HegocTaTkn), NnoTpebutento Ao/mKHa ObITb
npepnocTasneHa nHpopMaumsa o6 3Tom.

3. NHpopmMmaumnsa, NnpeaycMoTpeHHas NYHKTOM 2 HaCTOsAWeEN cTaTbW, 4OBOAUTCSA A0
cBefeHuns notTpebutenen B TEXHNYECKON AOKYMEHTaLuuMu, npuiaraemMon K Topapam
(paboTam, ycnyram), Ha 3TUKETKaAX, MapKUPOBKON NAN UHbIM CcNOCOBOM, MPUHATBLIM
AN oTAeNbHbIX BUAOB ToBapoB (paboT, ycnyr). UHpopmaumsa 06 obs3aTenibHOM
NoATBEP)XAEHNN COOTBETCTBUS TOBAPOB NpeAcTaBnseTcsa B nopsaake n cnocobamu,
KOTOpble YCTAaHOBJIEHbI 3aKOHO4ATENIbCTBOM Poccmnmnckon degepaumm o
TeXHUYEeCKOM peryanpoBaHnm, n BKa4YaeT B cebs cBeaeHNs 0 HOMepe AO0KYMEHTa,
noaTBep)XAatoLLlero Takoe COOTBETCTBMNE, O CPOKe ero AencTeus n ob
opraHmsauunu, ero BblaaBLUEN.

(B pen. PenepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Ab63au yTpaTun cuny. - PenepanbHbin 3aKoH 0T 21.12.2004 N 171-P3.

CtaTbs 11. Pexxum paboTbl NnpoaaBua (MCNONHUTENS)

1. Pexxum paboTbl rocyapCTBEHHbIX, MyHULUMMAaJbHbIX OPraHn3aunii TOProsu,
6bITOBOIr0 N NHbLIX BUAOB 06CNYy>XMBaHUS NoTpebutenen ycTtaHaBIMBAETCSA MO
peLleHN0 COOTBETCTBEHHO OPraHOB UCMOJIHUTENbHON BNacTu CybbEKTOB
Poccuinckon degepaymm n opraHoB MECTHOIMO CaMoyrnpaB/ieHUs.

2. Pexxum paboTbl opraHu3aunii, oCyLLeCcTBAAIOWNX AeATeNbHOCTb B chepax
TOProBoro, 6bITOBOro N MHbIX BUAOOB 00Cy>XMUBaHMA noTpebuTtenen n He
YKa3aHHbIX B MyYHKTe 1 HacTosALWen CTaTbl, @ TakKXe NMHONUBUAYAJIbHbIX
npeanpuHMMaTesien ycTaHaBMBaeTCA UMN CaMOCTOATEJIbHO.



3. Pexxum paboTbl NnpoaaBua (MCNONHUTENS) OOBOAUTCS [0 CBeAEeHMUS
notpebutenen n NoMKEH COOTBETCTBOBATb YCTAHOBJIEHHOMY.

CtaTba 12. OTBETCTBEHHOCTb N3roToBUTENSA (MCNOMHUTENSA, NMPOoAaBLUa) 3a
HeHagnexalyo nHgpopmauumio o Toeape (pabote, ycnyre)

(B pen. ®epnepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn notpebutento He NpenocTaB/ieHa BO3MOXXHOCTb He3aMedJIMTesNlbHO
Mosy4YUTb MPU 3aKJYEHUN AOroBopa MHGOopMaumnio o ToBape (paboTe, ycnyre), oH
BrnpaBe noTpeboBaTb OT nNpoAasua (MCNONHUTENSA) BO3MeELLEeHNSA YObITKOB,
MPUYNHEHHbIX HEO6OCHOBAHHbLIM YKJIOHEHUEM OT 3aKJIIOYEHNS AOrOBOpPaA, a ecn
00roBOp 3aKJIl0YEH, B Pa3yMHbIN CPOK OTKa3aTbCSA OT ero UCNOJIHEHUS U
noTpeboBaTb BO3BpaTa yrnJjia4eHHON 3a TOBApP CYMMbl N BO3MELLEHNA APYrnX
yObITKOB.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Mpn oTKa3e OT UcnosHeHnsa foroeopa noTpebuTtens 06a3aH BO3BPaTUTb TOBaAp
(pe3ynbTaT paboTbl, yCAyrn, ecam 3To BO3MOXKHO MO UX XapakKTepy) NpoaaBLy
(ncnonHmnTeno).

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pen. PenepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasel (MCNONIHNTESb), HE NPELOCTaBMBLUNA MOKYMaTesto MOJIHON U
nocTtoBepHon nHdopmayum o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npenycMoTpeHHyo nyHKTaMn 1 - 4 ctaTbn 18 nam nyHKToM 1 cTtatbn 29
HacTosLWero 3akoHa, 3a HeagoCTaTKu ToBapa (paboTbl, ycayru), BO3HUKLWIME Nocne
ero nepepgayn notpebutento BCNenCcTeme OTCYTCTBUA Y HEFrO TakoW MHGOpMaLnn.

(n. 2 BBegeH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

3. Mpu NpuYnHeHUn Bpeda XM3HU, 340POBbI0 N NMYLLLECTBY NoTpebunTens
BC/IeACTBNE HENPEOOCTaBAEHNA €My MOJHON N AOCTOBEPHOW MH(OPMaLIUK O
ToBape (paboTe, ycnyre) notpebutens Brnpase notpeboBaTb BO3SMELLEHNSA TAaKOro
Bpena B nopsake, NpeayCcMOTPEHHOM CTaTben 14 HacTosAwero 3akoHa, B TOM
yucne NoJIHOro BO3MeLeHNs YObITKOB, MPUYMHEHHbIX NPUPOAHbLIM 06bEeKTaM,
Haxo4AaWmnMcs B COBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBepneH depepasbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Mpwn paccMmoTpeHnn TpebosaHum noTpebutensa o Bo3MeLleHUN yobITKOB,
MPUYNHEHHbIX HELOCTOBEPHOM UM HEAOCTATOYHO MOJIHON MHOPMaLnen o ToBape
(paboTe, ycnyre), Heob6xooMMO NCXOAUTb N3 NPEAnosIoXKeHNs 06 OTCYTCTBUN Y
noTpebutensa cneumanbHbIX MO3HAHUA O CBONCTBAX U XapaKTepucTukax ToBapa
(paboTebl, ycnyru).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)



CtaTtba 13. OTBETCTBEHHOCTb N3roToBUTENA (MCNONHUTENSA, NPoAaBua,
YNOJIHOMOYEHHOW OpraHm3aunum nam ynosHOMOYEHHOro MHONBUAYaIbHOIO
npegnpuHMMaTens, nMnopTepa) 3a HapylweHue npas noTpebutenen

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLweHune NpaB NnoTpebutenen N3roToBUTENb (MCMONHUTENb, NPOAaBEL,
YyMNOJHOMOY€EHHAs OpraHM3aumns UM ynoaHOMOYEHHbIN MHAMBUAYASbHbIN
npeanpuHUMaTeNb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NMPeayCMOTPEHHYIO
3aKOHOM WJIN 00T OBOPOM.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He ycTaHOBNEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NoTpebuTento,
noaJsiexkaT BO3MeLLEHWIO B MOJIHOW CyMMe CBepX HeYCTOMNKK (NeHn), yCTaHOBJIEHHO
3aKOHOM WJIN OrOBOPOM.

(n. 2 B pen. ®epnepasnbHOro 3akoHa o1 17.12.1999 N 212-03)

3. YnnaTa HeyCcTonKuM (NeHn) n so3MeuleHmne yboITKoB He ocBobo)XOatoT
n3rotosmTensa (MCNoNHUTENS, NpoAaBLa, YNOJHOMOYEHHYIO OpPraHn3aLmio nim
YNOJIHOMOYEHHOIr0 MHAVBNAYA/IbHOIO NMpeaAnpuHUMaTens, UMNopTepa) oT
NCMOJIHEHNS BO3JI0)KEHHbIX Ha Hero obs3aTenbCTB B HaType nepen notpebutenem.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuUTeNb (MCNONHUTENb, NPpoAaBeLl, YNOJHOMOYEHHAa OpraHn3aumsa nan
YMNOJIHOMOYEHHbIN NMHOVUBUAYAJIbHbIM NpeanpuHUMaTEsb, UMNOPTEP)
ocBoboXxaaeTcs OT OTBETCTBEHHOCTU 3a HemcnosHeHne obs3aTenbCTB Uan 3a
HeHaanexauee ncnosHeHne o06a3aTenbLCTB, €C/IN LOKAXKET, YTO HEUCMNOJIHEHME
0653aTeNnbCTB WM NX HEHaANe)Xallee UCMNOoJIHEHWE NPON30LLIO BCIeACTBME
HEeNpeono/IMMON CUJbl, @ TaKXXe MO MHbIM OCHOBAHUAM, MPeayCMOTPEHHbIM
3aKOHOM.

(B pen. ®epepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

5. TpeboBaHuna noTpebutensa o6 ynnate HeyCToNKn (NeHn), npeaycMoTPEHHOWN
3aKOHOM UM OOrOBOPOM, NoAJieXXaT YAO0OB/IETBOPEHNIO N3rOTOBUTENIEM
(ncnonHuTenem, NpoaaBLOM, YNOJHOMOYEHHOW OpraHmn3aunen nin
YMOJHOMOY€EHHbLIM MHAMBUAYabHBIM NpPeANpUHMMaTENEM, UMNOPTEPOM) B
nobpoBosLHOM Nopsiake.

(B pen. PenepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. Mpn yoosneTBopeHUn cyiom TpeboBaHMin NoTpebutens, yCTaHOBIEHHbIX
3aKOHOM, Cy[ B3bICKMBAET C U3roToBMUTENS (UCMONHMUTENS, NpoAasua,
YMOJIHOMOYEHHOW OpraHn3aUnmy Ui yrnosHOMOYEHHOro MHANBUAYAIbHOT O
npennpuHUMaTens, UMnopTepa) 3a HecobnogeHne B [06POBOJILHOM Mopsiake
yaoBneTBopeHust TpeboBaHmin noTpebutens wrpad B pazMmepe NATbAECAT
NMPOLEHTOB OT CYyMMbI, MPUCY>XXAEHHOW Cy4oM B NoJsib3y noTpebutens.



(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHneM B 3alunTy npas notTpebutens BbiCTynatoT obwecTBeHHbIe
obbeanHeHus notpebutenen (nx accoumaymm, CO3bl) MW OPraHbl MECTHOMO
camoynpasJieHNs, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOI O LWTpada
nepeyncnaoTCca ykaszaHHbIM obbeAnHEHMAM (MX accoumaumnsam, co3am) nau
opraHam.

KoHcynbTaHTIOC: NpuMeYaHue.

O BO3MeLeHnn Bpena, NPUYNHEHHOr0 BCNeACTBME HEAOCTAaTKOB TOBapoB, paboT
Wan ycnyr cM. Tak>xe naparpad 3 rnaebl 59 'K PO,

CtaTbs 14. IMywecTBeHHaa OTBETCTBEHHOCTb 3a Bpea, NMPUYNHEHHbIN BCNenCcTBmne
HenoCTaTKoB ToBapa (paboThl, ycnyru)

1. Bpea, NpUYNHEHHbIN XXN3HW, 300POBbI0 N UMYLLLEECTBY noTpebutens
BC/IeACTBNE KOHCTPYKTUBHbIX, MPOMN3BOACTBEHHbIX, PeLEenTYPHbIX NN UHbIX
He#oCTaTKoB ToBapa (paboThl, yCiyru), NOANEXNT BO3MELLEHUNIO B NOJIHOM
obbewme.

2. NpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYNHEHHOIO BC/IeACTBME HEQOCTATKOB
ToBapa (paboThkl, ycnyru), npusHaeTcsa 3a tobbiM NoTeprnesLIM HE3AaBUCMMO OT
TOro, COCTOSJ1 OH B [JOFrOBOPHbIX OTHOLLUEHMSAX C NPOAaBLOM (MCMONHUTENEM) UK
HeT.

3. Bpen, NpMYnNHEHHbIN XXN3HW, 340POBbI0 NN UMYLLECTBY NoTpebutens,
MOANIEXNT BO3MELLEHNIO, €CN Bpe NMPUYMHEH B Te4eHne YCTaHOBJIEHHOINO CpoKa
cnyx6bbl nAK cpoka rogHoCTM ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTaT paboThl) Ao/KeH ObITb YCTAaHOBNEH B COOTBETCTBUM C
MyHKTaMun 2, 4 cTaTbn 5 HacToAWeEro 3akKoHa CPOK CNy>X6bbl MM CPOK FOOHOCTU, HO
OH He yCcTaHoBJNEeH, NMnbo noTpebutento He BbiNa NpegocTaBNeHa NOJIHAA U
0OCTOBEepHas MHGOPMaLNs O CPOKe CNy>KObl MK CpoKe rogHoCTU, nbo
noTpebutenb He 6bi1 NPONHGPOPMUPOBAH O HEOBXOANUMbBIX AENCTBUAX MO
NCTeYEeHUN CpoKa CyXbbl NN CpoKa NOAHOCTU U BO3MOXXHbIX NOC/IEeACTBUAX NpKn
HEBbIMNOJIHEHUWN YKa3aHHbIX AencTBUin, Nnbo ToBap (pe3ynbTaT paboTbl) No
NCTEYEHUN 3TUX CPOKOB NMpeacTaBsiieT 0NaCHOCTb AJ18 XXN3HW 1 300P0BbS, Bpen,
noaNeXNT BO3SMELLEHNIO HE3AaBNCUMO OT BPEMEHU ero NMpu4nHeHus.

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacTosAwero 3akoHa N3rotoBuTe b
(ncnonHUTENb) He YCTaHOBWA Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT
BO3MELLEHUIO B CJ/lyHae ero NpuYnHEHns B Te4eHne AecsaTn IeT Co OHA nepeayn



ToBapa (paboTkl) NoTpebuTesnto, a ecnn AeHb nepeaadyn yCTaHOBUTb HEBO3MOXKHO,
C OaTbl N3roTOBJIEHNSA TOBapa (OKOHYaHWS BbINOJIHEHUA PaboThl).

Bpen, NpMYnHeHHbIN BCNeaCcTBME HEAOCTAaTKOB TOBapa, NOANEXNT BO3MELLEHUIO
NpoaaBLOM UM U3rOTOBUTENIEM TOBapa Mo BbiIbopy noTepnesLUero.

Bpeu, I'IpVI‘-IVIHeHHbIVI BCneacCcTemne HeaoCTaTKOB pa6OTbI nnnm ycnyrmn, nognexxmnTt
BO3MELLUEHUNIO NCTMTONTHNTENEM.

4. N3roToBuUTENb (MCNONMHNTESL) HECET OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIN
YXN3HW, 300POBbI0 N UMYLLLECTBY NoTpebuTena B CBSA3U C NCNOJIb30BaHUEM
MaTepuanos, 06opynoBaHUsS, MIHCTPYMEHTOB M MHbIX CPeacTB, HeobXoAUMbIX O
npon3BoACTBa TOBApPOB (BbINOJIHEHUA PabOT, OKa3aHMA yCayr), He3aBMCUMO OT
TOro, N03B0JISAN1 YPOBEHb HAaY4YHbIX N TEXHUYECKMNX 3HAHWUI BbIABUTb UX 0CODObIE
CBOWNCTBa WJN HeT.

5. N3roTtoBuTenb (ucnonHUTeNb, NpoaaBeL) ocBOOOXKAaeTCA OT OTBETCTBEHHOCTH,
ec/Qin LOoKaXeT, YTOo Bpen NpuYnHeH BCIeACTBUE HENPEOA0IMMON CUbI UK
HapyLleHnsa notTpebnTenem yCTaHOBEHHbIX NPaBU NCM0JIb30BaHNSA, XPaHEHUS
NN TPaHCNOPTUPOBKM ToBapa (paboTkl, ycayrn).

KoHcynbTaHTI0C: NnpuMeYdaHue.

O KoMneHcaunm MopasibHOro Bpena CM. TakxXxe naparpadg 4 rnasbl 59 'K PO.

CtaTbsa 15. KoMmneHcauma MmopasibHOro spega

MopasbHbI Bpen, NPUYNHEHHbIN NoTpebuTento BCAeCTBMe HapyLLUeHUs
n3rotosmTenem (MCnonHUTEnNeM, NpoaaBLOM, YNOJIHOMOYEHHON OpraHu3aunen nau
YNOJIHOMOYEHHbIM UHONBMAYAJIbHLIM NpegnpuHNMaTeneM, MMNOPTEPOM) rnpas
notTpebutens, NnpeayCcMOTPEHHbLIX 3aKOHAMM 1 NPaBOBbLIMU aKTaMn POCCUINCKON
denepauunmn, peryampyowmmm oTHoWeHnsa B 061acTu 3awimnThl Npas notpebuTenen,
NOANEXNT KOMMAEHCAL UM NPUYMHMUTENIEM Bpeaa npu Haam4yum ero BuHbl. Pasmep
KOMMEeHCaL M MopasibHOro Bpea onpenenserca CyaoM U He 3aBUCUT OT pa3Mepa
BO3MeLlleHUS MMYLLEeCTBEHHOIO Bpeaa.

(B pen. ®epepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomneHcauus MOpPaJIbHOro Bpeda ocyLliecTtBsideTcda He3aBNCMMO OT BO3MeLleHNA
nMyuleCTBeHHOro Bpeaa n roHeCeHHbIX I'IOTpe6I/ITeJ'IeM y6bITKOB.

CtaTbsa 16. HepencTBnTeNnbHOCTb YCJI0BUIA OOMOBOpPa, YWEMASOLWMX npasa
notpeburtens



1. YcnoBus gorosopa, yuemaswouwme npasa notpebntens no cpaBHeHUIo C
rnpaBuaamMmn, yCTaHOBJIEHHbIMN 3aKOHaMU UAN NHBIMU MPaBOBbIMU aKTaMu
Poccuinckon ®epepauymm B 061aCTn 3alMThl NpaB noTpebutenen, npnsHatoTCA
HeLeNCTBUTESIbHbIMU.

Ecnun B pe3ynbTaTe NCNOJHEHUS AOrOBOpa, yweMasaowero npasa notpeburens, y
Hero BO3HUKAN yObITKM, OHW NOANEXaT BO3MELLEHUNIO N3roTOBUTEIEM
(ncnonHuTeneMm, NpoaasLOM) B NOJIHOM obbeme.

2. 3anpewaeTcs obycnoBamBaTb NpnobpeTeHne ogHMX ToBapoBs (paboT, ycnyr)
obs3aTenbHbIM NpnobpeTeHneM UHbIX ToBapoB (paboT, ycnyr). YObITKY,
NPUYUNHEHHbIE NOTPebuTento BCeACTBME HApyLLEHNS ero npaBa Ha CBO6OHbLIN
Bbibop ToBapos (paboT, ycayr), Bo3MeLllarnTca NpoAaBLOM (MCNoHNTENeM) B
NnoJsIHOM obbeme.

3anpewaeTtcsa obycnosnnBaTh yaosneTsopeHmne tpebosaHunm notpeburtenen,
npeabsaABASEMbIX B TEHEHME rapaHTUNHONO CPOKa, YCIOBUAMU, HE CBA3AHHBLIMU C
HepocTaTkaMu ToBapos (paboT, ycnyr).

(ab3ay BBeoeH ®epepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

3. Mpoaaseu (ncnonHnTenb) He Brnpase 6e3 cornacmsa notTpebuTens BbINOJHATb
nonosiHnTenbHble paboTbl, ycnyrn 3a nnaTty. NMoTpebutens BNpaBe 0TKa3aTbCs OT
onnaTbl Takux paboT (ycnyr), a ecav oHW onJjlayeHbl, NoTpebuTens Brnpase
noTpeboBaTb OT NpoAaBLa (MCNONHUTENSA) BO3BPaTa yNja4eHHON CyMMbl.

(n. 3 B pen. PenepanbHoOro 3akoHa oT 17.12.1999 N 212-93)

CtaTtbsa 17. CynebHasa 3awmTa npas notpebutenen

1. 3awmTa npaB noTpebutenen ocywlecTBNAETCSA CyA0M.

2. ckn o 3awwumTe npas notpebutenen MoryT 6bITh NpeabaBieHbl Mo BbIGOpY UCTLA
B Cy[Z MO MecCTy:

HaXoXXOeHNA opraHn3aunn, a ecJsim OTBETHNKOM ABJIAETCA VIHJJ,I/IBI/I,EI,yaJ'IbeIVI
npegonpuHnNMaTesb, - ero XUTenbCTBa;

XNTEeNbCTBa NN I'IpEGbIBaHVIFI ncTtua,
3aKnK4YeHna nnn NcnoJiHeHnAa Aoroeopa.

Ecnm nck K opraHmsaumnm BbITEKAET U3 AeATEeSIbHOCTU ee hunmana nin
npeacTaBUTENbCTBA, OH MOXET ObiTb NPpeabsAB/IEH B CYA MO MECTY HAaXOXAEHUs ee
mnnmana nnn npencTaBNTeNbCTBA.

(n. 2 B pen. ®epgepasbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. NoTpebutenn, NHble NCTUbI N0 UCKaM, CBA3aHHbLIM C HapyLUeHeM npaB
noTpebutenen, ocBoOOXKAATCA OT yraaTbl FOCYAapCTBEHHON NOLUINHBI B
COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuinckon depepaumm o Hanorax n cbopax.



(n. 3 B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnasa Il. 3ALLIUTA NPAB MOTPEBUTEJIEN NP NPOLAXKE
TOBAPOB MNMOTPEBUTENAM

CtaTba 18. NpaBa noTpebutens npn obHapyXeHUn B TOBape HeA0CTAaTKOB

(B pen. ®epepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtens B cnyyvyae obHapy)XeHUs B TOBape HeLO0CTAaTKOB, €C/IN OHU He Bblnn
OroBOpPEHbLI MPOAaBLOM, MO cBOeMy BbiboOpy Brnpase:

noTpeboBaTb 3aMeHblI Ha TOBaApP 3TOW XXe& MapKu (3TUX >xe Mmoaenn n (nnn)
apTuKyna);

notpeboBaTb 3aMeHbl HA TAaKOW )Xe TOBap APYron Mapku (Moaenu, apTukyna) c
COOTBETCTBYOLLNM NepepacyeToM MOoKYMHOW LEeHbI;

I'IOTpe6OBaTb COpPa3MepHOro yMeHbLIEeHUs NMOKYMHOW LEeHbl;

I'IOTpGGOBaTb He3ameanuTenbHoro 6€3s8o3Me3aHoOro YCTpPpaHEHNA HEOQOCTATKOB
TOBapa nin Bo3MelWeHNA pacxXonoB Ha X ncrnpaBjieHne I'IOTpe6VITeJ'IeM nin
TPETbM JINLIOM;

OTKa3aTbCHA OT NCMOJIHEHNA OOrOBOpa KynJan-nponaku n notpeboBaTb BO3BpaTa
yrnaa4vyeHHON 3a ToBap CyMMbl. Mo TpeboBaHMIO NpoAaBLa U 3a ero cyeT
noTpebntens AO/KEH BO3BPAaTUTL TOBApP C HEAOCTAaTKaMM.

Mpwn aToM noTpebuTenb BNpase notTpeboBaTb Tak>Ke MNOJIHOMO BO3MELLEHMUSA
yObITKOB, MPUYNHEHHbIX €MY BC/IeACTBME NPOLAXKMN TOBapa HEHaAJ/1eXKallero
KayecTBa. YObITKM BO3MELLAOTCHA B CPOKN, YCTAHOBJIEHHbIE HACTOALLMM 3aKOHOM
018 yOOBNETBOPEHNS COOTBETCTBYOWMX TpeboBaHnm notpebutens.

B oTHOWEHN TEXHNYECKM CNIOXKHOro ToBapa notpebutesnb B ciyyvae obOHapy>XeHus
B HEM HEZl0OCTaTKOB BrpaBe 0TKa3aTbCA OT UCMNOJIHEHUS LOr0BOpa KyNan-npogaxu
1 noTpeboBaTb BO3BpaTa yNjJayeHHOW 3a Takon ToBap CyMMbl 1MbO NpeabABUTb
TpeboBaHMEe O ero 3aMeHe Ha TOBap 3TOW XKe Mapku (Moaenmn, apTukyna) uim Ha
TakKoW Xe ToBap ApYron Mapku (Mozesnn, apTuUKysa) C COOTBETCTBYIOLWNM
nepepacyeToM MOKYMHOW LieHbl B Te4yeHue nATHaguaTh AHeN Co OHA nepeayn
notpebutento Takoro Toeapa. Mo NcTe4eHnn 3Toro Cpoka yKasaHHble TpeboBaHMS
nogsiexxaT yAOBNETBOPEHMIO B OAHOM U3 C/ieAyoWmnX C/ly4aeB:

obHapy>xeHune CyLLeCTBEHHOIro HeloCcTaTKa ToBapa;

HapyweHMne yCTaHOBNIEHHbIX HAaCTOSALWMM 3aKOHOM CPOKOB YCTpaHeHus
HeOAOCTaTKOB TOBapa;,



HEBO3MOXXHOCTb UCMOJIb30BaHMS TOBapa B TEYEHME KaXKA0ro rofia rapaHTUIAHOIo
CpOKa B COBOKYMHOCTU Hosiee 4eM TpuAauaTb OHEN BCleACTBUE HEOQHOKPATHOIO
YCTPaHEHNS ero pasinyHbiX HeJ0CTaTKOB.

MNepeyeHb TEXHNYECKU CJI0XKHbIX TOBapoB yTBepXaaeTcs lNpaBuTesibCTBOM
Poccuimnckonm ®epepauymn.

(n. 1 B pen. ®enepasnbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUS, yKa3aHHble B NyHKTEe 1 HacTosALWEN CTaTbW, NMPeabABASAIOTCA
notpebuTenem npoaasLy M60O YyNOSHOMOYEHHOW OpraHM3aumnm nnm
YMOJIHOMOYEHHOMY UHAVBUAYANIbHOMY MpeanpuHUMaTEeNio.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtens BNpaBe NpeabaBuTb TpeboBaHUs, yKa3aHHbIe B ab3aLiax BTOPOM U
NATOM NyHKTa 1 HacTosILWEN CTaTbW, U3FrOTOBUTESO, YNOJHOMOYEHHOM
opraHm3auum Uam yrnosHOMOYeHHOMY UHAMBUAYAIbHOMY NpeanpuHUMaTento,
nMnopTepy.

(B pen. ®epepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

BmecTo npeabasaeHus 3Tux TpebosaHun noTpebuTtenb Bripase BO3BPaTUTh
N3roTOBUTENIO NN MMMOPTEPY TOBap HeHaAsiexallero kayectsa n notpebosaTb
BO3BpaTa yrnjavyeHHOW 3@ Hero CyMMbi.

(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)
4. YTpaTtun cnny. - ®egepasibHbli 3aKoH 0T 25.10.2007 N 234-D3.

5. OTcyTcTBUE Y NOTpebuTens KaccoBOro MM TOBapHOro 4yeka nmbo nHoro
[OKYMeHTa, yAOCTOoBepawWwmX GakT 1 yC1I0BUS NOKYNKW TOBapa, He ABSeTCA
OCHOBaHMEM )19 0TKa3a B y0BJIeTBOPeHUN ero TpebosaHui.

Mponasel (M3roToBUTES), YNOJIHOMOYEHHAsS OpraHnU3aumns Uam yrnosiHOMOYEHHbIN
NHONBUAYaNbHbIA NpeanpuHUMaTeNb, UMNopTep 06A3aHbl NPUHATL TOBaApP
HeHaaJsieXxxalllero Ka4yecTBa y notpebuTtens u B cly4ae HeobxoamMoCcTn NpoBecTr
NpPoOBEPKY KavyecTBa ToBapa. MoTpebuTesnb BNpaBe y4acTBOBAaTb B MPOBEpPKE
KayecTBa ToBapa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa 0 npuyMHax BO3SHUKHOBEHUSA HEAOCTAaTKOB TOBapa npoaasel,
(n3rotoBuTENb), YNOJIHOMOYEHHAsA OpraHn3aumsa nam yrnosHOMOYEHHbIN
MHOMBUMAYANbHbLIA NpegnpuHMMaTenb, uMmnopTep 06a3aHbl NPOBECTU IKCNEPTU3Y
TOBapa 3a CBOW CYeT. DKCnepTu3a ToBapa NPOBOAUTCHA B CPOKMN, YCTAaHOBNIEHHbIE
cTatbaMm 20, 21 n 22 HacTosdwero 3akoHa a4 yooBJ/IeTBOPEHUS
cooTBEeTCTBYOLWMNX TpeboBaHu notpebutens. NMoTpebutens Bnpase
MPUCYTCTBOBATbL MPM NPOBEOEHUN IKCMNEPTU3bI TOBapa U B C/ly4ae Hecorjacus C ee
pe3ynbTaTaMn OCMOPUTL 3aKJIl0YEHNE TaKOW 3KCNepTu3bl B cyaebHom nopsgke.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)



Ecnn B pe3ynbTaTe 3KCNepTU3bl TOBapa yCTaHOB/IEHO, YTO €ro HegoCTaTKun
BO3HUKIN BCieAcTBME 0O6CTOATENbCTB, 3a KOTOPbIE He OTBeYaeT npoaasel
(nsrotoBuTenb), NoTpebutens 0653aH BO3MECTUTL NpoaasLy (M3roTOBUTENIO),
YNOJIHOMOYEHHOW OpraHm3aunm nam ynosHOMOYEHHOMY MHONBNAOYASIbHOMY
npeanpuHMMaTesNto, UMNOPTEPY PAaCXOdbl HAa MPOBEAEHMNE SKCNEPTU3bI, @ TaKXe
CBSA3aHHbIe C ee NpoBefeHneM pacxodbl Ha XpaHeHME N TPaHCMOPTUPOBKY TOoBapa.

(B pen. ®enepasbHOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pen. ®epepasibHOro 3akoHa oT 17.12.1999 N 212-93)

6. MNpopaaBeL, (M3roToBUTESIb), YNOJITHOMOYEHHAaa OpraHn3aums nnu
YMOJHOMOYEHHbIN MHAVWBUAYabHbIA NpeanpuHUMaTENb, UMNOPTEP OTBEYAET 3a
HeOOoCTaTKWN TOBapa, Ha KOTOPbIA HE YCTAHOBEH rapaHTUNHbIA CPOK, ecnn
notpebutenb OOKaXKeT, YTO OHW BO3HUKAM [0 Nepenayn ToBapa notpeburtento nnu
no NpUYnNHaM, BOSHUKLLMM [0 3TOr0 MOMEHTa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNN TOBapa, Ha KOTOPbIN YCTaHOBJIEH FapaHTUNHLIA CPOK, NMpoaaseL,
(u3roToBuTENb), YNOJHOMOYEHHAsA OpPraHn3aumnsa nam ynosJHOMOYEeHHbIN
MHOMBMAYaNbHbLIA NpegnpuHMMaTeNlb, UMNOPTEP OTBEYaeT 3a HeAOCTAaTKN ToBapa,
€C/IN He O0Ka)XeT, YTO OHW BO3HUKM NOCsie nepenaydn Toeapa notpedbutento
BCNEACTBUE HapyLeHNs noTpebnutenem npasna NCNONbL30BAHNS, XPaHEHUSA NN
TPaHCNOPTUPOBKN TOBapa, AENCTBUN TPETbUX UL NN HENPEOO40/IMMOW CUJbI.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeoeH depepasbHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

7. LocTaBka KpynHorabapuTHOro ToBapa n ToBapa Becom 6onee natum
KWNOrpaMMOB OJ19 PEMOHTA, YLUEHKW, 3aMeHbl 1 (Mn) BO3BpaT X notpebutento
OCYLLECTBNAKTCA CUJIAaMUM 1 3a CYHeT npodasua (M3rotoBuTens, ynoJHOMOYEHHON
opraHmsaumm nam ynosaHOMOYEeHHOro MHANBNAYaAIbHOIrO NpeanpuHUMaTens,
nMmnopTepa). B cnyvyae HencnonHeHns gaHHOW 06A3aHHOCTK, a TakXe nNpu
OTCYTCTBMM Nnpofasua (U3rotosuTens, ynosIHOMOYEHHOW oOpraHmn3aunm nnu
YNOJIHOMOYEHHOIr0 MHAUBNAYA/IbHOIO NpeanpuHUMaTens, UMnopTepa) B MecTe
HaxoxaeHusa notpebutensa ooctaBka u (MM) BO3BpPAT yKa3aHHbIX TOBApOB MOryT
OCyLLeCcTBAATbCA NnoTpebutenem. MNMpn aToM npoaasel, (M3roToBUTEND,
yNOJIHOMOYEeHHasa opraHusayns nam ynoJHOMOYEHHbIN UHONBUAYaJIbHbIN
npegnpuHMMaTesb, MNopTep) 0b653aH BO3MeCTUTb noTpebutento pacxoabl,
CBSI3aHHble C 4OCTaBKOW U (MN1K) BO3BPATOM YKa3aHHbIX TOBApPOB.

(n. 7 B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 19. Cpoku npeabsasaeHus notpebutenem tpeboBaHN B OTHOLLEHUN
HeJOoCTaTKOB ToBapa



1. MoTpebuTtens BNpaBe NpeabsBUTb NMPeAYCMOTPEHHbIE CTaTbeln 18 HacTosAWero
3akoHa TpeboBaHuMsA K NpoaaBLy (M3roTOBMUTESO, YNOJIHOMOYEHHOW OpraHmn3aynm
UM YyNnoJHOMOYEHHOMY MHAUBUOYA/IbHOMY NpeanpuHUMaTento, UMNopTepy) B
OTHOLWEHMN HEeLO0CTaTKOB TOBapa, ecqiv oHU obHapyXeHbl B TeYEHME rapaHTUNHOIO
CpOKa Nan CpokKa rogHoOCTW.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B OTHOLLIEHMN TOBApPOB, HA KOTOPbIE FAPaHTUIAHbIE CPOKU UJIN CPOKN FOAHOCTU HE
yCTaHOBJIEHbI, NOTPebNTENb BNpaBe NpPeabsiBUTb YKa3aHHble TpeboBaHus, ecnm
HeOoCTaTKN TOBApoB 0bHapy>KeHbl B pa3yMHbI CPOK, HO B Npeaenax AByX JeT Co
OHS nepenaydun nx notpeburento, ecnu 6onee oNNUTENIbHbIE CPOKN HE YCTAHOBJ/IEHBDI
3aKOHOM WJIN 0OrOBOPOM.

(n. 1 B pen. PenepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHbBIN CPOK TOBApa, a TAKXXe CPOK €ro ciyxKbbl NCHNCNIAETCS CO AHSA
nepenayv ToBapa notpebuTtento, ecim MHoe He NpeayCcMOTPEHO AoroBopoM. Ecnn
IeHb nepenayn yCTaHOBMTb HEBO3MOXKHO, 3TN CPOKWN MCHYUCASAIOTCS CO OHSA
N3roTOBJIEHUSA TOBapa.

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

Onsa ce30HHbIX TOBapoB (06yBU, oAexAbl U MPOYMX) 3TN CPOKU NCHUCTAIOTCA C
MOMEHTa HaCTYMJeHUsA COOTBETCTBYIOLLLEr0 Ce30Ha, CPOK HACTYMJIEHUSA KOTOPOro
ornpepenseTca COOTBEeTCTBEHHO cybbekTaMmn Poccnnckon ®epgepaunm ncxoaos ms
KAMMaTUYeCKMX YC/IOBUIN MeCTa HaxoXAeHuns noTpebutenen.

Mpwn Nnpoaake ToBapos No obpasuam, No NOYTE, a TakKXKe B C/yHasXx, eC/ii MOMEHT
3aKJIl04EeHNs OroBopa Kyrnan-npogakm 1 MOMEHT nepeayn ToBapa noTpeburtento
He coBnafarT, 3TN CPOKM UCHUCNAKTCHA CO OHSA AOCTaBKW ToBapa notpebutento.
Ecnn notpebuTtenb nMweH BO3MOXKHOCTU UCNOJIb30BaTb TOBap BCAeACTBUE
06CTOATENLCTB, 3aBUCALLNX OT NMpoAaBLa (B HaCTHOCTM, TOBap Hy>XAaeTcs B
cneuymanbHOW yCTaHOBKE, MOAK/OYEHUN nan cbopke, B HEM UMEKTCA HEAOCTaTKK),
rapaHTUNHbIN CPOK He Te4yeT A0 YCTPaHEeHMA NPoaaBLOM Takmux 06CToATENbLCTB.
Ecnn geHb [ocTaBKW, yCTaHOBKU, NOAKOYEHNSA, COOpPKKN ToBapa, yCTpaHeHns
3aBUCAWMNX OT NpoAaBua 06CToATENbCTB, BCEACTBUE KOTOPbIX NOoTpebuTenb He
MO>XeT MCNOoJ1b30BaTb TOBAP MO HAa3HAYeHMUIO, onpenesinTb HEBO3MOXXHO, 3TU CPOKMN
NCHNCNAIOTCA CO AHSA 3aKJIIOYEHMSA OOrOBOpa KYrnan-nponaku.

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)
AbB3aL, uckntoYeH. - PegepalbHbii 3aKOH OT 17.12.1999 N 212-03.

CpOK rogHoOCTK TOBapa onpenenseTcs nepuoaomM, UCHNCASEMbIM CO OHS
N3roTOBJIEHUS TOBapa, B TEYEHNE KOTOPOro OH NMPUrofleH K UCMNOoJIb30BaHUNIO, UK
[laToN, [0 HAaCTYMNJIEHNA KOTOPOW TOBap NPUroAeH K UCMOoJIb30BaHMIO.

MpoLooKNTENbHOCTL CPOKa NOAHOCTM TOBapa A0JKHA COOTBETCTBOBATL
obs3aTenbHbIM Tpe6OBaHI/IFIM K 6e3onacHoCTH TOBapa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)



3. FapaHTUIAHbIE CPOKM MOTYT YCTAaHABIMBATLCA Ha KOMMIEKTYLWME N3genus un
COCTaBHble YaCTV OCHOBHOIo ToBapa. FapaHTUIHbIE CPOKM Ha KOMMJIEKTYyoL e
N30esns N COCTaBHbIE YAaCTU UCHUCTSAIOTCSA B TOM Xe Nopsiike, YTO U rapaHTUNHbIN
CPOK Ha OCHOBHOW TOBap.

apaHTUNHbIE CPOKM Ha KOMMJIEKTYOLWMNE N30e/NSA U COCTaBHbIE YaCTX ToBapa
CYNTAKTCH PaBHbIMU FAPAHTUAHOMY CPOKY Ha OCHOBHOE n3genue, ecaiv Hoe He
YCTaHOBJ/IEHO OOrOBOPOM. B Cilyyae, eCnim Ha KOMIMJIeKTyoLee nsgenme v
COCTaBHYIO YaCTb TOBapa B 4OroBOpe YCTAaHOBJ/IEH rapaHTUNHbLIN CPOK MEHbLUEN
NPOAO/IKUTENBbHOCTU, YHEM FAPAHTUNHBLIA CPOK Ha OCHOBHOEe n3genune, notpeburtens
BNpase NpeabasuTb TpeboBaHMSA, CBA3aHHbIE C HEAOCTAaTKaMM KOMMJIEKTYOLLEro
N34enna n COCTaBHOM 4YacTu ToBapa, Npu nx obHapy>xeHnn B Te4eHne
rapaHTUMHOIO CPOKa Ha OCHOBHOE n3fenve, eciiv MHoe He NpefycMoTPeHOo
00roBOPOM.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KoMnnekTylowee nsnenne yCTaHOBJIEH rapaHTUNHbIA CPpoK BonblLuei
NPOLOJIKNTENIbHOCTUW, YEM FapaHTUNHbBIA CPOK Ha OCHOBHOW ToBap, NoTpebuTens
BMNpaBe NpeabaBuTb TpeboBaHUSA B OTHOLIEHMN HEAOCTAaTKOB TOBapa Nnpu ycJoBuu,
4YTO HEAOCTATKN KOMMNEKTYIOWEro n3aenms obHapy>XeHbl B Te4eHne
rapaHTMNHOIO CPOKa Ha 3TO U3aenne, He3aBUCUMO OT UCTEYEHUSI FapPaHTUAHOIO
CpOKa Ha OCHOBHOW TOBap.

4. CpoKW, YKa3aHHble B HacTOsWEN CTaTbe, 4OBOOSATCA A0 cBeAeHusa notpeburtens
B MH(opMaLum o ToBape, NpenocTaBageMon noTpeburento B COOTBETCTBUN CO
ctaTben 10 HacTosawero 3akoHa.

5. B cny4asx, korga npegyCcMOTPEHHbIN AOrOBOPOM rapaHTUNHbLIA CPOK COCTaBnseT
MeHee ABYX NeT U HeJoCTaTKu ToBapa obHapyXeHbl noTpebntenem nNo ncreveHuu
rapaHTUHOINrO CPOKa, HO B Npefesax AByx NneT, notpebutens BNpase NpeabsiBuUTb
npoaasuy (M3rotoBuTento) TpeboBaHUA, NpeayCMOTPEHHbIE CTaTben 18
HacToswero 3akoHa, eCnn AOoKaXKeT, YTO HeJOCTaTKMN ToBapa BO3HUKN A0 ero
nepegayn notpeburtento nam no NpU4YnHam, BOSHUKLWNM 0 3TOr0 MOMEHTA.

(n. 5 BBepeH ®enepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-®3)

6. B cnyyae BbIsSiBNeHUA CyLLEeCTBEHHbIX HEAOCTAaTKOB ToBapa NotpebuTtesnb BNpase
npenbABUTb U3roTOBUTESO (YNOJHOMOYEHHOW OpraHnu3aumm nam
YMOJIHOMOYEHHOMY UHAMBUAYAIbHOMY MpeanpuHUMaTeNio, UMMNopTepy)
TpeboBaHMne o0 6€3B03Me34HOM YCTPAHEHUN TAaKNX HEAOCTATKOB, €C/IN AOKaXeT,
YTO OHW BO3HMKAW A0 nepefadn ToBapa NoTpedbuTento nam no npuynHamM,
BO3HUKLUMM [0 3TOro MOMeHTa. YKa3aHHoe TpeboBaHMe MOXeT bbiTb
npeabsBAEHO, eCNM HEAOCTATKN ToBapa 0bHapy>XeHbl Mo UCTEYEHUN ABYX NIET CO
OHS nepefayvn ToBapa notpebuTenio, B TeYeHNe yCTaHOB/IEHHOI0 Ha TOBap CPOKa
cny>xbbl UM B TeYEHMe OeCsaTu NIeT Co AHA nepenayun ToBapa notpebutento B
cJZlydae HeyCTaHOBNEeHUs Cpoka cnyxbbl. Ecnm yka3aHHoe TpeboBaHMe He
yZ0BJIETBOPEHO B TE€YEHME ABaALLATN AHEN CO AHSA ero npeabsaBaeHns
notpebuTenem nam obHapy>XeHHbI UM HEOCTAaTOK TOBapa ABASETCSH
HEeYyCTpPaHUMbIM, MOTpPebuTeNb N0 CBOEMY BbiOOPY BrNpaBe NpeabsaBuUTb
N3roToBUTENO (YNOJHOMOYEHHOW OpraHn3aumMmn i yrnoiHOMOYEHHOMY



WHOMBNAYANbHOMY MpeanpuHnuMaTesto, UMNopTepy) NHble NpeayCMOTPEHHbIe
MYHKTOM 3 CTaTbM 18 HacTosAwero 3akoHa TpeboBaHUSA UM BO3BPATUTL TOBaAp
N3roToBMUTENIO (YNOJIHOMOYEHHOW OpraHM3aunm nam ynosHOMOYEHHOMY
WHAVMBUAYaNbHOMY npeanpuHuMaTento, umnopTepy) n notpebosaTb Bo3BpaTa
ynaa4eHHOW AEHEXHON CYyMMbl.

(n. 6 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

CtaTbs 20. YCTpaHeHMe HeJOCTAaTKOB TOBapa M3roToBUTENIEM (MPOAABLIOM,
YNOJIHOMOYEHHOW OpraHn3aumen Unm yrnosHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTesnieM, MUMNOPTEPOM)

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnm CcpoK yCTpaHeHnsa He4OoCTaTKOB ToBapa He onpeaesieH B MMCbMEHHOMN
hopMe corsawieHnemM CTOPOH, 3TU He4O0CTaTKM A0/KHbI ObITb YCTpPaHeHb!
n3rotosmtenem (NponasBLOM, YIOJITHOMOYEHHON OpraHu3aumnen nnm
YMNOJIHOMOYEHHbIM UHAMBUAYANbHBbIM MpeanpuHuMaTenemM, MMNOPTEPOM)
He3aMenJIMTeNbHO, TO eCTb B MUHMMaJIbHbIN CPOK, 06 EKTUBHO HEOOXOAMMbBIN OS5
NX yCTPaHeHUs C y4eToM obbl4HO NpuMeHseMoro cnocoba. Cpok ycTpaHeHUs
HeOOoCTaTKOB ToBapa, onpeaensieMbln B MMCbMEHHOW hopme cornalleHmnem CTOPOH,
HEe MOXXeT NpeBbIlWaTb COPOK NATb OHEN.

B cnyyae, ecnum Bo BpeMsS YCTPAaHEHUS HEAOCTATKOB TOBapa CTaHET O4YEBUIHbIM,
4YTO OHW He ByayT yCTpaHeHbl B onpeaesieHHbI corfalleHneM CTOPOH CPOK,
CTOPOHbI MOTYT 3aKJIO4NTb COrJlalleHne 0 HOBOM CPOKe YyCTpaHeHNs HeJ0CTaTKOB,
ToBapa. [pn 3TOM OTCYTCTBME HEOOXOAUMBIX ANA YCTPAHEHUS HEAOCTATKOB
TOBaApa 3anacHbIX YacTen (aeTanen, matepuasnos), obopynoBaHus nam nogobHbie
NPUYNHbI HE SBJSIIOTCS OCHOBAHWEM A5 3aKJIIOYEHUS COrlalleHnst 0 TakoM HOBOM
Cpoke 1 He ocB0b6OXXAalOT OT OTBETCTBEHHOCTW 3a HapyLUEHNE CPOKa,
onpenesnieHHOro cornalleHneM CTOPOH NepBOHAYasbHO.

(n. 1 B pen. ®enepasnbHOro 3akoHa oT 25.10.2007 N 234-03)

2. B oTHOLWEHNN TOBApOB OJINTENbHOI0 NMOJIb30BaHUS N3roTOBUTESb, NpOAaBeLl
6o yrnosIHOMOYEeHHasa opraHmn3aynsa UM ynosHOMOYEHHbIA MHONBUAYAJbHbIN
npeanpuHMMaTenb 06513aHbl Npy NpeabaBAEHUN NOTpebnTeNneM ykaszaHHOro
TpeboBaHNA B TPEXOHEBHbIN CPOK 6B&€3B0O3ME3AHO NPeaoCcTaBuUTb NOTpebuTento Ha
nepuoja peMoHTa ToBap A/IMTESIbHOr O NMoJib30BaHUs, obnagaowmn sTUMmn xe
OCHOBHbIMU NOTPebuTenbCcKMMKM cBOMCTBaMK, obecneymB JOCTaBKY 3a CBOW CYeT.
MNepeyeHb TOBApPOB AJIMTENLHOMO NOJIb30BaHMSA, HAa KOTOPbIE YKa3aHHOEe
TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs NpaBUTeNbLCTBOM
Poccunckonm ®epepauymu.

(B pen. ®epepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93,
oT 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHUs HeioCTaTKOB TOBapa rapaHTUNHbBIA CPOK Ha Hero
npoaneBaeTCcs Ha Nepunos, B TeYEHMEe KOTOPOro ToBap HE NCMNOJIb30BasICs.



YKa3aHHbIN Nepuoa ncHncnaeTcs co aHa obpauweHna notpeburtens c TpeboBaHneM
06 yCTpaHeHUn HeJOoCTaTKOB TOBapa A0 OHSA BblAa4u €ro No OKOH4YaHUN PEMOHTA.
Mpwn BblAa4Ye ToOBapa U3roToBuTeENb (MpoAaBel, YNOJHOMOYEHHAs OpraHMn3aunsa nnm
YMOJHOMOYEHHbIA MHAVWBUAYaNbHbLIA NpeanpuHUMaTesnb, UMnopTep) obs3aH
npenocTaBMTb B MMCbMEHHOW hopMe noTpebutento nHpopmaumo o gaTte
obpaleHuns notpebutens c TpebosaHnem 06 ycTpaHeHUN 0BOHapyXEHHbIX UM
He[OoCTaTKOB TOBapa, O AaTe nepefayn ToBapa norpebutenem ang ycTpaHeHus
HeOOoCTaTKOB TOBapa, O AaTe YCTPaHEHMS HEQOCTAaTKOB ToBapa C UX OMUCAHMEM,
06 NCNosIb30BaHHbIX 3aMacHbIX YacTax (OeTansx, MaTepuanax) U o AaTe Bblaayu
ToBapa noTpebuTento N0 OKOHYaHUM YCTPaHEHUS HeAO0CTaTKOB TOBapa.

(B pen. ®epnepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn yCTpaHEHUN HeJO0CTAaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYOLWEero
N30enva UM COCTaBHOM YaCTU OCHOBHOIMO U34e/INSA, Ha KOTOPble YCTaHOBJIEHbI
rapaHTUNHbIE CPOKU, Ha HOBbIE KOMMJIEKTYIOLWEe n3nesive Uian COCTaBHYIo 4YacTb
OCHOBHOI O M34eNs YCTaHABANBAETCS FapaHTUNHBIA CPOK TOWN XKe
NPOAO/IKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMIMJIEKTYIoLLLee n3genmne unm
COCTaBHYI0 YaCTb OCHOBHOIO U3AeNnNs, €C/I UHOE He NPeayCMOTPEHO J0rOBOPOM,
N rapaHTUINHBIA CPOK NCHUCSIAETCS CO OHA Bblgadyn noTpebuTento 3Toro Toeapa rno
OKOHYaHUMN PEMOHTA.

(n. 4 B pen. PenepasnbHOro 3akoHa oT 17.12.1999 N 212-93)

CtaTbsa 21. 3amMeHa ToBapa HeHaJiexxallero ka4yecTaa

1. B cny4ae obHapyxeHusa notpebutenemMm HefoOCTaTKOB TOBapa N NpeabsAB/IeHNS
TpeboBaHMA 0 ero 3ameHe npoaasel, (M3roToBUTESb, YNOJIHOMOYEHHAsA
opraHu3auuns uam yrnosHOMOYEHHbIN MHAMBUAYabHbIA NpeanpuHMMaTenb,
nMmrnopTep) 06A3aH 3aMeHNTb TakoW TOBap B Te€YEHMEe CEMU OHEWN CO OHSA
npeabsBieHUs yKasaHHoOro tpebosaHmna notpeburtenem, a npm HeobxoaAnMMoCTHU
OOMNOJIHNTESIbHOW NPOBEPKN KayYeCTBa TaKOro ToBapa npoaaBLoM (M3roToBUTENEM,
YMOJHOMOYEHHOW OpraHu3aumen nam yrnoaHOMOYEHHbIM MHAWBUAYabHbIM
npeanpuHNMaTesieM, UMNOPTEPOM) - B Te4yeHne ABajuaTu AHen Co AHSA
npenbsBiieHUs yKa3zaHHOro TpebosaHus.

Ecnv y npogaBua (M3rotoBuTeNs, yNOJHOMOYEHHON OpraHmn3aumm nnm
YMOJIHOMOYEHHOI0 MHAMBUAYAILHOrO NpeanpUHMUMaTEeNs, MMMNopTepa) B MOMEHT
npeabasneHnsa TpeboBaHMs OTCYyTCTBYEeT HEOBXOAUMBIA AN 3aMeHbl TOBap,
3aMeHa Ao/hKHa OblTb MpoBeAeHa B TeYeHne Mecsua Co AHSA npeabsaBieHUs Takoro
TpeboBaHus.

B panoHax KpanHero Cesepa 1 npupaBHEHHbIX K HAM MeCTHOCTAX TpeboBaHue
noTpebutensa o 3amMeHe ToBapa NOANEXUT YOOBAETBOPEHUIO MO €ro 3asBJIeHUIO B
CpOK, HeobxoanMbIN ANs o4epeaHON AOCTaBKM COOTBETCTBYHOLWEro ToBapa B 3TH
panoHbl, B C/ly4ae OTCYTCTBUSA Y NpodaBua (M3rotoBuTensd, yrnoJIHOMOYEeHHOW
opraHvsauum nam ynosHOMOYeHHOro MHANBUAYANIbHOrO NpeArnpuHUMaTens,



nMmnopTepa) HeobxoaMMOro g 3aMeHbl TOBapa Ha AeHb NpeabaABeHUS
yKa3aHHoro tpebosaHus.

Ecnvn gnsa 3ameHbl ToBapa TpebyeTtca 6onee cemun gHen, no TpeboBaHuUto
notpebutens npoaasel (n3rotosutens MO0 yrNnoJHOMOYEHHAs OpraHM3aunsa nnm
YMNOJIHOMOY€EHHbIM MHOAMBUAOYANbHbIVM NpeanpuHUMaTesnb) B TEYEHNEe Tpex OHEen Co
OHA npenbasneHns TpeboBaHMa 0 3aMeHe ToBapa 0b65a3aH 6e3B03Me34HO
npenocTaBuTb NOTpebuTesnto BO BpeMeHHOEe NoJib30BaHME Ha Nepuog 3aMeHbl
TOBap ANMTENbHOrO Noab30BaHWS, 0bnagaowmnim 3TUMM XKe OCHOBHbIMU
noTpebntensckMmMmm ceoncTBamun, obecnedyms ero 4OCTaBKY 3a CBOMN CYET. ITO
MpaBWI0 HE PacnpPOCTPaHAETCA Ha TOBapbl, MepevYeHb KOTOPbIX ONpeaenseTcs B
COOTBETCTBUU C NYHKTOM 2 cTaTbn 20 HacTosAwero 3akoHa.

(B pen. ®epepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

2. ToBap HeHaasexallero Kayectsa A0/»KeH BbITb 3aMEHEH Ha HOBLIN TOBap, TO
€eCTb Ha ToBap, He bbiBWKIA B yrnoTpebneHunn.

Mpwn 3aMeHe ToBapa rapaHTUNHbBIN CPOK UCHUCIAETCSA 3aHOBO CO AHA nepenayu
ToBapa noTpebuTento.

CtaTtbs 22. CpoKuM yAOBNETBOPEHMSA OTAENbHbIX TpeboBaHu noTpebutens

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa noTpebutena o copasMepHOM YMeHbLUEHUN MOKYNHOW LieHbl TOBapa,
BO3MELLEHNN PACXOL40B Ha NCNpaBJiIEHNE HEOOCTAaTKOB ToBapa notpebutenem nan
TpeTbUM NMLLOM, BO3BpaTeE yNJIa4eHHOW 3a TOBAp AEHEXHOW CYMMbI, @ TaKxe
TpeboBaHme 0 BO3MeELEeHNN YObITKOB, MPUYNHEHHBLIX NOoTpebuTento BcneacTene
NpoAa’>kn ToBapa HeHagiexXalero Ka4yecTsa imMbo npenocTaBneHns
HeHaasnexxauwen nHpopmaLmm o ToBape, nogexaT yaAoBJAeTBOPEeHUO NpoaaBLOM
(nsrotoBmuTenem, yrnosIHOMOYEHHON OpraHn3aunen nam ynoaHOMOYEHHbIM
MHOMBUAYANbHLIM NpegnpuHMMaTenem, MMNOPTEPOM) B Te4YEeHMe OeCATU AHEN CO
OHSA NpenbsAB/eHNA COOTBETCTBYOWEro TpebosaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CtaTtbsa 23. OTBETCTBEHHOCTb Npofasua (M3rotoBuTeNs, yrnoJIHOMOYEHHON
opraHu3aumm nam ynosiHOMOYEeHHOro MHAMBUAYasIbHOro NpeanpuHnMmaTens,
nMropTepa) 3a NPOCPOYKY BbINOJIHEHNSA TpeboBaHMM noTpebutens

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)



1. 3a HapylwleHne NpegyCcMoOTPEHHbIX CTaTbsaMKn 20, 21 n 22 HacToALWero 3akKoHa
CPOKOB, @ Tak>Xe 3a HeBbIMOJIHEHNE (3a4epP>KKY BbINOJIHEHUSA) TpeboBaHMS
notTpebutensa o NnpeaocTaBieHNN eMy Ha NeEPUOS PEMOHTA (3aMeHbl) aHasIorMYHOro
ToBapa npoaasel, (M3roToBUTENb, YNOJIHOMOYEHHAA opraHmn3auns nan
YMNOJIHOMOYEHHbIN NHOVUBUAYAIbHbIV NpeanpuHUMaTeslb, UMAOPTEpP), AONYCTUBLLNN
Takue HapyLlleHus, yniadymeaeT noTpebuTtento 3a KaXabl eHb MPOCPOYKHN
HeyCTOMKY (NeHt0) B pa3Mepe 04HOro NpoLeHTa LeHbl ToBapa.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpenenseTcs, UCXOASA U3 ero LeHbl, CyLeCcTBOBaBLUEN B TOM MecCTe,
B KOTOpoM TpeboBaHMe noTpebuTens 4o/HKHO 6b1s10 6bITh YO0B/IETBOPEHO
npoAaBLOM (M3roToBMTENEM, YMOJIHOMOYEHHON OpraHn3aumnen nnm
YMNOJIHOMOY€EHHbIM MHAMBUAYAbHbIM NMpeanpMHUMaTeseM, MMNOPTEPOM), B A€Hb
006poBONILHOIrO YAOB/IETBOPEHNSA TAaKOro TpeboBaHUs Uav B A€Hb BbIHECEHUS
cynebHoro peweHus, ecnu tTpebosaHne nobpoBONLHO YAOBNETBOPEHO HEe BbINO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B cny4vae HeBbinonHeHUs TpebosaHum notpebuTtens B CpPoKn, NpeflyCMOTPEHHbIe
cTaTbamm 20 - 22 HacTosAwWwero 3akoHa, noTpebuTtenb BNpase No cBoemy BbIOOPY
npenbsaBUTb UHblE TpeboBaHUSA, YyCTaHOBJIEHHbIE CTaTbeln 18 HacToswero 3akoHa.

CTaTbs 23.1. NocnencTBnst HapyLLIEHUA NPOoAaBLOM CPOKa Nepeaayn
npefBapuTesibHO OMJIa4YeHHOro ToBapa rnoTpebuTtenio

(BBepgeHa PepgepasibHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynan-npoaakun, npeaycmaTpuBaowni o06sa3aHHOCTb noTpebutens
npeaBapuTENIbHO ONAaTUTb TOBap, AOJIKEH COAep>KaTb YCJIOBUE O CPOKe nepenadmn
ToBapa noTpebuTtenio.

2. B cnyvae, ecnu npogaeel, NoayvymBLLINK CyMMY NpeaBapuTesibHOM onaThl B
onpenesieHHOM I0r0OBOPOM KYMU-MPOoAaku pa3Mepe, He UCMOHU 0653aHHOCTb
no nepenave ToBapa NOTPedbUTENo B YyCTAHOBEHHbIN TakKUM [JO0rOBOPOM CPOK,
notpebuTens No ceoeMy Bbibopy BripaBe notpeboBaThb:

nepepgaynm ornJia4eHHOro ToBapa B yCTaHOBJ'IeHHbII7I MM HOBbIV CpPOK;
BO3BpaTa CyMMbl npe,uBaleTeanoM ornnaaTtbl TOBapa, He nepengaHHoOro npoaasLOM.

Mpwn aTOM I'IOTpGﬁVITeJ'Ib BripaBe I'IOTpQGOBaTb TaK>XXe NoJIHOro BosmMeleHnA
Y6bITKOB, NMPNYNHEHHbLIX eéMYy BCJIeACTBUE HapylweHNd YCTaHOB/1IEHHOIo A4OroBopoMm
KYrJin-npoga>Kn CpokKa nepenaydn npeaBapumtesibHO ornJia4eHHOro Toeapa.

3. B cnyyae HapyLlleHUst yCTaHOBJIEHHOI0 AOrOBOPOM KYMJIN-MPOAaXkn CPoKa
nepenayv npeaBapuTesibHO OMJIa4eHHOro ToBapa noTpebuTtento npoaasel



ynjavynBaeT eMy 3a KaXAbl AeHb NPOCPOYKM HEYCTONKY (NeHn) B pa3mepe
MOJIOBUHbI MPOLLEeHTa CyMMbl NpeaBapuTesibHON onJaTbl TOBapa.

HeycToinKka (NeHun) B3bICKMBAETCA CO AHSA, KOrga rno AoroBopy Kyrav-nponaxu
nepepaya ToBapa notpebutento gosmkHa bbina ObITb OCyLLECTBNEHA, 40 AHSA
nepepa4yv ToBapa notpebutento nan 4o aHA ynosnetsopeHus TpebosaHus
notpebutens o Bo3BpaTe eMy nNpeABapuUTesIbHO yNJia4eHHON UM CYyMMbI.

CyMMa B3bICKaHHOWN MoTpebutenem HeyCcTonku (MeHN) He MOXXEeT NpeBbIWaTb
CyMMy NnpenBapuTesnibHON onsaTkl TOBapa.

4. TpeboBaHusA NoTpebuTens o Bo3BpaTe yrnjaadyeHHOM 3a TOBap CyMMbl 1 O MOJIHOM
BO3MeLLeHUN YyObITKOB nogJsiexxaT yA0B/IeTBOPEHMIO NPOAABLIOM B Te4eHne OecsTu
NHEN co OHSA NpeabsBNEHUS COOTBETCTBYOLLEro TpeboBaHuUs.

5. TpeboBaHua noTpebuTtens, ycTaHOB/IEHHbIE MYHKTOM 2 HACTOALLEN CTaTbU, He
noanexatT yOOB/IETBOPEHMIO, €C/IN NMPOAAaBEL, AOKA)KeT, YTO HapyLleHne CPOKOB
nepepayvn notpebutento NnpeaBapuTesIbHO OMJIAYEHHOr0 TOBapa NPoOU30LWJIo
BC/IeACTBME HENPEO 0 IMMON CUJbl NN MO BUHE noTpebutens.

CtaTbs 24. PacyeTsbl ¢ noTpebutenem B cnydae npunobpeteHna num ToBapa
HeHajaJie)xallero Ka4yecTsa

1. Npwn 3aMeHe ToBapa HeHaasle)xallero Ka4ecTsa Ha TOBap 3TOW XXe MapKu (3Tux
Xe Mozenn n (Mnn) apTukyna) nepepacyeT LeHbl ToBapa He NPpouU3BOAUTCS.

(B pen. ®epepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

2. MNMpwv 3ameHe ToBapa HeHaAexallero ka4yecTsa Ha TakoW ke ToBap Apyromn
MapKu (Mogenu, apTuKysa) B Csiydae, ecqiv LLeHa ToBapa, nogjiexallero saMmeHe,
HM>Ke LleHbl TOBapa, NpefoCcTaB/€HHOro B3aMeH, NnoTpebntens A0/HKEH A0NIaTUTb
pa3HuLY B LleHaX; B C/ly4ae, ec/in ueHa ToBapa, nogJjiexallero 3ameHe, Bbille
LLeHbl TOBapa, NpefoCTaB/eHHOro B3aMeH, pa3Huua B LleHax BbinJjlavyMBaeTcs
notpebutento. LleHa ToBapa, nogJsiexxawlero 3ameHe, onpenensaeTcs Ha MOMEHT ero
3aMeHbl, a ecnm TpeboBaHue noTpebutens He yAOBNETBOPEHO NPOAaBLIOM, LieHa
3aMeHsieMOoro ToBapa 1 LeHa rnepefaBaeMoro B3aMmeH ToBapa onpefenstoTcsa Ha
MOMEHT BblHECEHUS CYyJOM peLleHNsa 0 3aMeHe ToBapa.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyvae npenbaBneHus notpebutenem TpeboBaHNs 0 COPa3MEPHOM
YMEHbLUEHWN MNOKYMHOW LieHbl TOBapa B pacyeT NpUHUMAeTCsa LeHa ToBapa Ha
MOMEHT npenbsaBaeHnsa notpebutenem TpeboBaHns 06 yLeHKe Uaun, ecin OHO
[o06pOBOSILHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYOM peLleHuns o
COpa3MepHOM YMEHbLLUEHWN MOKYMHOM LEHbI.

(n. 3 B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HEHaAIeXallero KayecTsa notpeburtenb Brpase
TpeboBaTb BO3MELLEHUS Pa3HULbI MEXAY LIeHOW ToBapa, yCTaHOBJIEHHON



JIOrOBOPOM, U LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMeHT A06poBOJIbHOr0
yIOBJIETBOPEHUS TaKoro TpeboBaHuUs unm, ecnm TpebosaHne nob6POBOSILHO He
YyIOBJIETBOPEHO, HA MOMEHT BbIHECEHUSA CyOM peLleHus.

(n. 4 BBegeH ®epepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-93, B pega.
depnepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. B c/lyyae Bo3BpaTa TOBapa HeHalIeXXallero Ka4yecTBa, NPolaHHOro B KpeauT,
noTpebunTento Bo3BpalLlaeTCsa yrnjavyeHHas 3a ToBap AEHEeXXHas CyMMa B pasmepe
MoraleHHOro Ko AHI BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a TakxXe
BO3MeLlaeTCs nJaTa 3a NpefocTaBieHne KpeauTa.

(n. 5 B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

CtaTba 25. MNpaBo noTpebutensa Ha obMeH ToBapa HaAeXxallero KkayecTsa

1. NoTpebuTens Bnpase obMeHATb HEMPOAOBOJ/ILCTBEHHbIN TOBAap HaAsexXallero
KayeCcTBa Ha aHaJIOrNYHbIA TOBAp Y NpoAaBLa, y KOTOPOro 3ToT ToBap 6bin
npuobpeTeH, ecan yKasaHHbIN ToBap He nogowen no gopme, rabapurtam, acoHy,
pacuBeTKe, pa3Mepy UamM KoOMNaeKTaumu.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens nMeeT nNpaBo Ha o6MeH HENPOAO0BOJIbCTBEHHOI0O TOBapa
HaZ/e)allero Ka4yecTBa B Te4YeHne YeTblpHaAuaTh AHEN, He cymMTas OHS ero
MOKYMKMW.

ObmeH Henpoa4oBO/ILCTBEHHOIO TOBapa HaAJeXXallero Ka4yecTsa NPoBOANTCS, €Cn
yKa3aHHbIN ToBap He 6bis1 B yrnoTpebneHnn, coxpaHeHbl ero ToBapHbIN BUA,
noTpebutenbckne CBONCTBA, NJIOMObI, habpuyHbie ApsibikK, a TakXe nMeeTcs
TOBApPHbIN YEK UM KAaCCOBbIN YeK nnbo nHoM noaTBepXAaoLWwmnn onaaTy
YKa3aHHOro ToBapa AOKYMeHT. OTCyTCTBME y NoTpebuTens ToBapHOro Yeka uan
KaccoBOro 4Yeka nmbo nHOro nogTBep >XK4atoLLero onjaTy ToBapa AOKYMEHTa He
JINLaEeT ero BO3MOXHOCTU CCbIN1IaTbCA Ha CBUAETENbCKME NOKa3aHUs.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-03)

MNepevyeHb TOBAPOB, He noasiexxalwmx obMeHy No 0OCHOBAHUSAM, yKa3aHHbIM B
HaCTOSILLEN CTaTbe, yTBEpXKAaeTcs MNpaBuTenbCcTBOM Poccuinckon depgepauunn.

2. B cnyyvae, ecsim aHanornyHbIM ToBap OTCYTCTBYET B NpoAa)Ke Ha AeHb
obpaweHns noTpebutensa K npoaasuy, noTpebuTens BNpase 0TKa3aTbCs OT
NCNOJIHEHUS AOroBOpa Kynn-npogaxkmn n notpebosaTb Bo3BpaTa ynjavyeHHON 3a
YyKa3aHHbI TOBap AEHEeXHON CyMMbl. TpeboBaHue noTpebutens o Bo3BpaTe
yrnjiavyeHHON 3a YKa3aHHbIN TOBap OEHEXHOW CYyMMbl MOANEXUT yOOBAETBOPEHMUIO B
Te4vyeHne Tpex OHEeN Co AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHunto noTpebutens c npogasLom obMeH ToBapa MOXXeT BbITb
npenycMoTPEH Npu NOCTYMNJIEHUN aHaNOrMYHOro ToBapa B Npodax<y. MNpoaasel



o653aH He3aMenIMTeNbHO CoObWNTL NOTPedbnTEeNto 0 NOCTYMNNEHNUN aHANOr NYHOI O
TOBapa B MpoAaxy.

(n. 2 B pen. ®epgepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

CtaTb4 26. YTpaTuna cunny. - ®egepasbHbii 3aKoH 0T 25.10.2007 N 234-03.

CtaTbs 26.1. AnCTaHUMOHHLIN cnocob npoaaku ToBapa

(BBepeHa PenepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HUYHON KYMJIN-MPOAaKN MOXeT OblTb 3aK/II04EH Ha OCHOBaHUU
O3HaKoMaeHua noTpebuTtens c NnpedsioXKeHHbIM NPoAaBLOM ONMcaHneM ToBapa
nocpencTBOM KaTaJloroB, NpoCrnekToB, bykneToB, POTOCHNUMKOB, CPeACTB CBA3MU
(TeneBM3NOHHOW, MOYTOBOW, PAAMOCBA3N U APYrNX) NN NHBIMN NCKIOYAOLWMMN
BO3MO>XHOCTb HernocpeaCcTBEHHOro 03HaKoMsieHnsa notpebuTtens ¢ Tosapom nmbo
obpa3uom ToBapa Npu 3aKJYeHNn Takoro Jorosopa (AUCTaHUNOHHBIA cnocob
npoaa>xun Toeapa) cnocobamu.

(B pen. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MponaBLUOM [0 3aK/04YEeHUs AOroBopa A0/KHA ObiTb NpegocTaBieHa
notpebutento nHbopmayns o6 0CHOBHbIX NOTpPebnTeNnbCKMX CBONCTBaxX ToBapa, 06
agpece (MecTe HaxoXXOeHMA) NpoaaBLa, 0 MeCTe U3roTOBJIEHUS TOBapa, O MOJIHOM
hVPMEHHOM HanMeHOBaHNN (HaUMMeHOBaHMK) NpoAaBLa (M3roTOBUTENS), O LIEHE U
06 ycnoBusix npnobpeteHns ToBapa, 0 ero AoCTaBke, CPoke CNy>bbl, cpoke
rooHOCTWU N FrapPaHTUHOM CPOKe, 0 NopsAKe onaaTbl TOBapa, a TakXe 0 CpoKe, B
TeyeHne KOTOpPOoro AenCcTBYEeT NpeasioXKeHne o 3aKJII04YEeHUN OOroBOopa.

3. MoTpebutenio B MOMEHT LOCTaBKU ToBapa A0JIKHA OblTb B MMCbMEHHON hopme
npefocTaBsieHa MHGoOpPMaLMa 0 ToBape, NpefycMoTpeHHasa ctatben 10
HacTosWwero 3akoHa, a TakxXe nNpefycMoTpeHHasa NyHKTOM 4 HacTosALen CTaTbi
nHpopMaL A 0 NopsaaKe N CpoKax Bo3BpaTa ToBapa.

4. MoTpebuTens BNpaBe 0TKa3aTbCs OT ToBapa B toboe Bpems 40 ero nepenayu, a
nocsie nepegayn ToBapa - B TeYEHMEe ceMun OHEN.

B cny4vae, ecnm nHdpopmaumsa o nopsaake n Cpokax BoO3BpaTa ToOBapa Hagsiexallero
KayecTBa He bblfla NnpefocTassieHa B MUCbMEHHON (hOpMe B MOMEHT LOCTaBKWU
ToBapa, NoTpebuTens BnpaBe 0TKa3aTbCA OT TOBapa B TeYEHME Tpex MecsaueB C
MOMeHTa nepenayun ToBapa.

Bo3BpaT ToBapa HaAnexXallero KayecTBa BO3MO)XXEH B CJlyyae, ecsii COXPaHeHb!
ero ToBapHbIN BUA, NOTpebuTenbCkne CBONCTBA, @ TakXe AOKYMEHT,
NOATBEPXAAKLWNIA PaKT N YyCN0BUSA MOKYNKN YKa3aHHOro ToBapa. OTCyTCTBME Y
notpebnTens 4OKyMeHTa, MOATBEPXKAAOLWEro (hakT 1 YC/IOBUS NMOKYMKK TOBapa,



He NIMLIAEeT ero BO3MOXXHOCTU CCbINIAaThCS Ha Apyrue noka3aTeslbCTBa
npuobpeTeHns ToBapa y AaHHOro NpoaasLa.

MoTpebnTenb He BrNpaBe 0TKa3aTbCs OT TOBapa HaAJiexxallero KavyecTsa,
nMerLwero MHANBMAYaabHO-oNpeaesieHHble CBOMCTBA, €C/IN YKa3aHHbIN ToBap
MOXKET ObITb MCMONb30BaH UCKJIYMUTENBHO NMprobpeTaowmm ero notTpebutenem.

Mpwn oTka3e noTpebuTensa oT ToBapa NpoAaBeL, A0JIKEH BO3BPaTUTb eMy
OEHEeXXHYI0 CYMMY, ynadeHHyo notpebutenem no 4OroBopy, 3a NCKJKOYEHNEM
pacxo[oB NpoAaBLa Ha AOCTaBKYy OT NoTpebuTena BO3BpaLLEHHOro ToBapa, He
rnosgHee 4eM 4yepes OecsaTb OHEeN CO AHSA NpeabsaBseHUsa noTpebutenem
cooTBeTCcTBYyOLero TpeboBaHuS.

5. MNocnencTema npoAakm ToBapa HeHaaJsiexallero Kayecrtsa ANCTaHLUOHHbBIM
cnocobom npofa>km ToBapa YCTaHOBJIEHbI MOJIOXKEHUSAMN, MPEAYCMOTPEHHbLIMUN
CTaTbsMM 18 - 24 HacTosAWEero 3akKoHa.

CTtaTbsa 26.2. NMpaBuia npoga>kn oThesibHbIX BUOOB TOBapoB

(BBepeHa PepnepasibHbIM 3akoHOM OT 18.07.2011 N 242-93)

MpaBunnaa Npofakm oTAeNbHbIX BUOOB TOBApPOB yCTaHaB/AMBaoTCA MNpaBUTENbLCTBOM
Poccuninnckon depepauyun.

Mnaga lll. 3ALLINTA NPAB NOTPEBUTEJIEN MPW BbINOJIHEHNM

PABOT (OKA3AHWIW YCJIYT)

CtaTba 27. Cpoku BbINosiHeHUs paboT (oKasaHua ycayr)

1. UcnonHuTenb 0653aH OCyLLEeCTBUTb BbiNosIHEHNE paboThbl (OKa3aHme ycayru) B
CPOK, YCTaHOBJIEHHbIN NpaBuiiaMun BbIMOJHEHUS OTAEsIbHbIX BUAOB paboT
(oKazaHMa oTAesIbHbIX BUAOB YCAYTr) UM AOFOBOPOM O BbiNOJSIHEHUM paboT
(oka3aHum ycnyr). B porosope 0 BbiNosHEHUN paboT (0OKa3aHUM yCnyr) MoOXeT
npenycMaTpuBaTbCsA CPOK BbINOIHEHUS paboThl (OKa3aHWA ycayru), ecnm
YKa3aHHbIMU MpaBusiaMn OH He NpefyCMOTPEH, a TakXXe CPOK MeHbLUIeNn
NPOAOJIKUTENbHOCTU, YeM CPOK, YCTAaHOBJIEHHbIN YKa3aHHbIMWU NpaBuiamMu.

2. Cpok BbINosIHEHUSA paboThl (OKa3aHMA yCIyrn) MOXXeT onpenensaTbCa aTon
(neproaoM), K KOTOPON AO/HKHO BbITb 3aKOHYEHO BbiNOJIHEHME PaboThbl (OKa3aHmne
ycnyrn) nam (n) gaton (nepnogoM), K KOTOpor UCNONHUTENb OO/DKEH NPUCTYNUTb
K BbIMOJIHEHUIO PaboThbl (OKasaHUo ycnyrin).



(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnn BbinosIHEHME paboThbl (OKa3aHWe ycayrn) ocyuw,ecTBaseTCs no
YacTaM (LoCTaBKa NepUoagNYecKonm nevyaTm, TeXHNYeckoe obCnyxmnsaHue) B
Te4yeHne CpoKa OEeNCTBUSA A0roBopa O BbiNOSIHEHUM paboT (OKa3aHuW ycnyr),
OOJIKHbI MpefycMaTpmBaTbCA COOTBETCTBYOLLME CPOKN (Mepnobl) BbINOJHEHUS
Takunx paboT (oKasaHusa ycnyr).

Mo cornaweHunio CTOPOH B I0OFroBope MOryT ObiTb NPeayCMOTPEHbl TakXXe CPOKM
3aBepLUeHNs OTAesbHbIX 3TanoB paboTbl (MPOMEXXYTOYHbIE CPOKN).

(n. 3 BBeaoeH denepasnbHbIM 3aKOHOM 0T 17.12.1999 N 212-P3)

CTtaTba 28. MNocneancTBns HapyLLIEHUA UCMOJIHUTENIEM CPOKOB BbIMOJIHEHNSA paboT
(okazaHus ycnyr)

1. ECM UCnonHUTe b HapyLWn CPOKN BbIMOJHEHUSA paboThl (OKa3aHna ycayrm) -
CPOKW Havana u (M) oKoOH4YaHUSA BbINOJIHEHUS PaboThl (OKasaHmsa ycayru) n (mnm)
NMPOMEXXYTO4YHbIE CPOKU BbIMOSHEHUS paboTbl (OKa3aHWA yCcayrmn) niam Bo Bpems
BbINOSIHEHNS paboTbl (OKa3aHUA yCcayrmn) Ctaso O4eBUAHbBIM, YTO OHa He byneT
BbIMOJIHEHA B CPOK, NoTpebuTtenb No cBoemy BbIOOpPY BnpaBse:

(B pen. PepepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)
Ha3Ha4YNTb UCMNOJIHUTEJIIO HOBbIV CPOK;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NOPYYUTb BbINOJIHEHWE PAbOThI (OKa3aHWe ycnyru) TpeTbuUM nLLAM 3a Pa3yMHYI0
LLeHY UM BbINOJMHUTL €e CBOMMWU CUlaMin 1 NoTpeboBaTb OT UCMONHUTENS
BO3MeELLEHNS MOHECEHHbIX PAacx040B;

noTpeboBaTb YMEHbLUEHUS LiEeHbI 3a BbIMOSHeHNE paboTbl (OKa3aHue ycayriu);
OTKa3aTbCHA OT NCNOJIHEHNA LOrOBOPa O BbIMOJIHEHUN PaboThl (OKa3aHUM ycayrin).
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutens Bnpase noTpeboBaTb Tak>Ke NOJIHOMr0 BO3MeLLeHNs yObITKOB,
NPUYNHEHHbIX €MY B CBA3U C HapyLUeHNeM CPOKOB BbIMOJIHEHUSA paboThl (OKasaHma
ycnyru). YObITKM BO3MELLLAOTCA B CPOKU, YCTAHOBIEHHbIE A1 YAOBNETBOPEHUS
COOTBETCTBYOLWMNX TpeboBaHU noTpebuTens.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3Ha4veHHble noTpebuTenem HoBble CPOKM BbIMOJSIHEHUSA paboThl (OKa3aHusA
yCNyrun) yKasblBalOTCSA B OFOBOPE O BbINOJHEHUN paboThbl (OKa3zaHUM yCayru).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)



B cnyyae npocpoyku HOBbIX CPOKOB NOTpebuTeNb BrpaBe NpeabsiBuUTb
NCNOJIHNTENIO UHble TPpeboBaHNS, YCTAaHOBNIEHHbIE MYHKTOM 1 HacTosILWEN CTaTbu.

3. LleHa BbinosiHeHHOW paboTbl (OKa3aHHOW yCcnyrun), Bo3BpallaemMasa notpeburento
npu oTKase oT UCMOJIHEHUS LOroBOpa O BbIMNOJIHEHUWU PaboThl (OKasaHuM ycnyru), a
TakXe y4nTbiBaeMas Npu yYMeHbLUEHNN LeHbl BbIMOJIHEHHON paboTbl (OKa3aHHON
ycnyru), onpenenseTca B COOTBETCTBUM C NyHKTaMun 3, 4 u 5 ctaTtbmn 24
HacTosLero 3akoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpun 0TKa3e OT UCMOJIHEHUSA O0r0BOpPa O BbIMOJHEHUN PaboThbl (OKa3aHUK yCnyri)
NCMNOJIHUTENb He BrnpaBe TpeboBaTb BO3MELLLEHNS CBOUX 3aTpaT, NPOM3BEAEHHbIX B
npouecce BbINOJIHEHUS paboThl (OKa3aHUA YCNyrn), a TakXXe njaThl 3a
BbIMOJIHEHHYIO PaboTy (0Ka3aHHY0 YC/yry), 3a UCKJIl0YEeHMEM CiyYasi, ecan
noTpebuTenb NPUHSN BbINOJIHEHHYO PaboTy (OKasaHHY ycayry).

(B pen. PenepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)
Ab63aL NCKYEH. - PefepasbHbin 3aKOH 0T 17.12.1999 N 212-03.

5. B cnyvae HapyLlleHnsa yCTaHOBJIEHHbIX CPOKOB BbINOJIHEHMSA paboThl (OKa3aHMsA
yCNyrun) Nan HasHa4YeHHbIX NoTpebnTenemMm Ha OCHOBaHMM MyHKTa 1 HacTosALwen
CTaTbW HOBbIX CPOKOB UCMOJIHUTE b YNJladMBaeT noTpebntento 3a KaXxKabl AeHb
(4ac, ecnn Cpok onpepneneH B Hacax) NMPOCPOYKN HEYCTONKY (NeHI0) B pa3Mepe Tpex
MPOLLEHTOB LieHbl BbINOJIHEHNA paboThl (OKa3aHMsa yCayru), a ecav ueHa
BbIMOSIHEHNS paboTbl (OKa3aHWA ycayrmn) OroBopoM o BbiNosIHEHUM paboT
(oKasaHum ycnyr) He onpefeneHa - obuwen ueHbl 3aka3a. [JoroBopoM o
BbINOIHEHUN paboT (OKasaHMKM yCciyr) mexay notpeburtenem n NCnosHNTenNem
MOXKeT ObITb YCTaHOBIEH 60s1ee BLICOKNI pa3Mep HEYCTOMKMN (NeHNn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHs) 3a HapyLleHWe CPOKOB Havana BbiNoJHEHUA paboTbl (OKa3aHuA
yCnyru), ee atTana B3bICKMBAETCA 3a KaXKAbl AeHb (4acC, eCn CPOoK onpeaesnieH B
Yyacax) NPOCPOYKM BMIOTb A0 Havasa BbiNOJIHEHUA PaboThl (OKa3aHMa ycayru), ee
3Tana unu npefbsasneHns notpebutenem TpeboBaHN, NpenyCMOTPEHHbIX
MYHKTOM 1 HaCTosLWEN CTaTbMW.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapyLleHMe CPOKOB OKOHYaHUSA BbINOJIHEHNSA paboThl
(oKa3aHusa ycnyru), ee atana B3bICKMBAETCH 3a Ka)KAbll AeHb (4ac, ecnum Cpok
onpegeneH B Hacax) MPOCPOYKN BMNIOTb A0 OKOHYaHWUS BbIMOJHEHUS paboThl
(okazaHusa ycnyru), ee aTana uam npeabsasaeHus notpebutenem tpebosaHun,
npenyCcMOTPEHHbIX MYHKTOM 1 HaCTOALWEN CTaTbMW.

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3blCKaHHOM noTpebutenemMm HeYCTOMKM (MEHN) HE MOXKET MpeBbIWAaTb LeHY
OTAeSIbHOro BuAa BbiNOJIHEHUA paboTbl (OKasaHUa ycayru) nnm obLLyto LeHy
3aKasa, ec/iM LeHa BbINoJIHEHUA O0TAesIbHOro Buaa paboTbl (0Ka3aHWs ycayrun) He
onpepgesieHa JOroOBOPOM O BbIMOSHEHUN PaboThl (OKa3aHWUM yCayru).



Pa3smep HeyCToOnKM (NeHn) onpenensieTcs, UCXoaa U3 LEeHbl BbINONHEHUSA paboTbl
(oKasaHumsa ycnyru), a ecsim ykasaHHasa LeHa He onpegeneHa, ncxons us obuien
LleHbl 3aKa3a, CyLleCTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHne notpebutens
00J1XKHO 6b110 6bITh YA0BNETBOPEHO UCMOJIHUTENIEM B A€Hb A0OPOBOSILHOIO
yOoBNeTBOpeHNs Takoro TpeboBaHnA am B AeHb BbiHECEHUS cyaebHOro pewieHuns,
ecnun TpeboBaHne noTpebutens nobpoBosIbHO yO0BETBOPEHO He BbIso.

6. TpeboBaHnsA NnoTpebuTens, ycTaHOBNEHHbIE MYHKTOM 1 HacToALWEN CTaTbn, HE
rnogsiexaT yOoOBNIeTBOPEHUIO, €C/IN UCMOJTHUTENb A0KaXKeT, YTO HapyLleHne CPOKOB
BbINOJIHEHUA paboTbl (OKa3aHUA yCayrm) Npon3oLsio BCeaCcTBME HEMPEOAOIMMON
CUNbl UK MO BMHE noTpebuTtens.

CtaTbs 29. NpaBa noTpebuTtensa npu obHapy>XeHN He[OCTATKOB BbIMOJIHEHHOMN
paboTbl (OKa3aHHOW ycnyru)

1. MNoTpebuTens npu obHapy>XeHUn Heao0CTaTKOB BbIMOJIHEHHOWN PaboThl
(oka3aHHOWM ycnyru) Bnpase no ceoeMy Bbibopy noTpeboBaTh:

6e3B03Me34HOro yCTPpaHEHNA HEAOCTATKOB BbIMOJIHEHHON PaboThl (OKa3aHHON
ycnyrn);

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl BbIMOJHEHHOW paboTbl (OKa3aHHOW yCnyru);

6e3B03Me34HOr0 N3roToBJIEHNA APYrOM BELLW U3 OAHOPOAHOIro MaTepuasa Takoro
>Ke KayecTBa WUJn MOoBTOPHOrO BbiNosHEHUS paboThl. Mpu 3ToM noTpebutens
0653aH BO3BpaTUTb paHee nepefaHHylo eMy UCNOJIHUTENEM BELLb;

BO3MeLlEHNA NMOHECEHHbLIX UM paCXoa0B MO YCTPaHEHNIO HEOQOCTATKOB
BbIMOJIHEHHON pa6OTbI (okazaHHOWM ycnyrm) CBOUMU CNaMn NN TPETbUMNU NTNLUaMN.

YpnosneTBopeHue TpebosaHnn notpebutensa o 6e3s03Me3qHOM yCTPaHEHUN
HeJocTaTkoB, 06 N3roToBAEHUN APYrOn BELWM UK O MOBTOPHOM BbINOJIHEHUN
paboTbl (OKaszaHMn ycayrmn) He ocsoboxxaaeT UCMONHNTENS OT OTBETCTBEHHOCTU B
dopmMe HeyCTOMNKM 3a HapyLUeHne CPOKa OKOHYaHUS BbINOJIHEHUS paboThl
(oka3saHusa ycnyrum).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BNpaBe 0TKa3aTbCA OT UCNOJIHEHUSA [OrOBOpPa O BbINOJHEHUN PaboThl
(okazaHwum ycnyrun) n notpebosaTb NOJHOro Bo3MeLleHUs yObITKOB, ecnun B
YCTAQHOBJ/IEHHbIN YKa3aHHbIM 4OrOBOPOM CPOK HEAOCTATKMU BbIMOJIHEHHOM paboThl
(0OKa3aHHOWM yCnyrun) He ycTpaHeHbl ncnosHnteneMm. NMotpebutenb Takxe Bnpase
OTKa3aTbCA OT UCMNOJIHEHUSA [OrOBOpPa O BbiNOJHEHUWU paboThbl (OKa3zaHUN yCnyrin),
ecnm UM obHapy»XeHbl CyLLLleCTBEHHbIE HEAOCTATKW BbIMOJHEHHOW paboThl
(OKa3aHHOW yC1yrn) Uin UHble CyueCcTBEHHbIe OTCTYMJIeHUS OT YC0BUW A0OroBopa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTens Bnpase NoTpeboBaTb Tak»Xe MNOJHOIO BO3MeELLeHNs YObITKOB,
NMPUYNHEHHbIX EMY B CBSI3U C HEAOCTAaTKaMW BbIMOJHEHHOW paboTbl (OKa3aHHOM



ycnyru). YObITKM BO3MELLLAOTCA B CPOKU, YCTAHOB/IEHHbIE 19 YAOBNETBOPEHUS
COOTBETCTBYOLWMNX TpeboBaHU noTpebuTens.

2. LleHa BbinosiHeHHOW paboTbl (OKa3aHHOW ycnyrun), Bo3BpallaemMasa notpeburento
npu oTKase oT UCMOJIHEHUS LOroBOpa O BbIMNOJIHEHUWU PaboThl (OKasaHuM ycnyru), a
TakXe y4nTbiBaeMas Npu yYMeHbLUEHNN LeHbl BbIMOJIHEHHON paboTbl (OKa3aHHON
ycnyru), onpenenseTca B COOTBETCTBUM C NyHKTaMun 3, 4 u 5 ctaTtbmn 24
HacTosLero 3akoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusA, CBA3aHHbIe C HEAOCTAaTKaMW BbIMOJIHEHHOW paboThbl (OKa3aHHOWN
ycnyru), MmoryT 6biTb NpeabsaBsieHbl NPy MPUHATUM BbINOJHEHHOW paboThl
(oKazaHHOM yCnyrun) nnmn B xoae BbiNoJHeHUA paboTel (okasaHua ycnyru) nnbo,
€CJ/IN HEBO3MOXXHO 0OHapYXXUTb HEAOCTAaTKN NPU NPUHATUN BbINOJIHEHHON PaboThl
(oKazaHHOW yCyrun), B Te4eHne CPOKOoB, YCTAaHOBJ/IEHHbIX HACTOALWMM MYHKTOM.

MoTpebuTtenb BNpase NpeabaBnaTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMun
BbIMOJIHEHHOW pPaboTbl (OKa3aHHOW yCJyrun), eCam oHU obHapy>XeHbl B TEYEeHNE
rapaHTUHOINO CPOKa, a NpU ero OTCYyTCTBUM B Pa3yMHbI CPOK, B npeaenax AByx
NeT CO AHA NPUHATUSA BbINONIHEHHON paboTbl (OKa3aHHOW yCAyrn) nnm NaTm neT B
OTHOLWIEHNN HELO0CTAaTKOB B CTPOEHNM U UHOM HEABMXXVUMOM NMYLLLECTBE.

(n. 3 B pen. PenepasnbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. \cnonHUTENb OTBEYAET 3a HeloCTaTKN paboTbl (YCiyru), Ha KOTOpPYo He
YCTAHOBJIEH rapaHTUIAHbIN CPOK, eCsii NoTpebuTesb NOKaXKEeT, YTO OHU BO3HUKIIN
[0 ee NPUHATUS UM UK MO NPUYMHAM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

B oTHoweHnn paboTbl (ycnyrn), Ha KOTOPYO YCTaHOBJIEH FapaHTUNHbIN CPOK,
NCNOJIHUTE b OTBEYAET 3a €e HeO0CTaTKN, eC/IN HE A0KaXKET, YTO OHUN BO3HUKIIN
rnocne npmHATUA paboTsl (ycnyrun) notpebutenem BcnencTeme HapyLLIEHUSA UM
npaBuJ NCNOJIb30BaHUSA pe3dynbTaTa paboThl (ycnyrun), AeNCTBUN TPETbUX UL, NN
HenpeoaoIMMON CUbI.

(n. 4 BBeneH ®epepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cny4asx, korga npegyCcMOTPEHHbIN AOrOBOPOM rapaHTUNHbBIA CPOK COCTaBnseT
MeHee ABYX fieT (NATU NeT Ha HeABMXMMOoe NMYLLECTBO) N HeJoCTaTKN paboThbl
(ycnyrun) obHapy>xeHbl noTpebuTenem no NCTe4eHUn rapaHTUNHOro CPOKa, HO B
npegenax AByx neT (NATU NeT Ha HeABMXXKUMOE NMYLLLEeCTBO), NoTpebuTtesnb BNpase
npeabaBUTb TpeboBaHUSA, MpeayCMOTPEHHbIE MYHKTOM 1 HacTosAWeN CTaTbu, €Cnu
JOKaXeT, YTO TaKne HeJOCTaTKN BO3HUKIN L0 NPUHATUA UM pe3ysibTaTa paboThl
(ycnyruv) mnm no npu4ynHam, BOSHUKLLUUM A0 3TOF0O MOMeEHTa.

(n. 5 BBegeH ®epepasibHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyvae BbISIBJIEHNA CyLLEeCTBEHHbIX He40CTaTKOB paboTbl (ycnyrn)
noTpebutens BNpase NpeabsaBuTb NCNONHUTENIO TpeboBaHue o be3Bo3Me3gHOM
yCTPaHEeHUN HeJOoCTaTKOB, eC/IN AOKaXKeT, YTO HeJOCTaTKN BO3HUKAM A0 MPUHATUA
nMm pesynbTaTta paboTbl (ycnyrmn) nam no Nnpu4nHam, BOSHUKLIMM 00 3TOro
MOMeHTa. OTo TpeboBaHMe MOXeT ObITb NpeAbAB/IEHO, €C/IN Takmue HeLOCTaTKU
obHapy>XeHbl N0 NCTe4YeHUn ABYX NeT (NATU NeT B OTHOWEHUN HEABUXXNMOT O



MMYLLIECTBA) CO AHA NMPUHATKSA pe3ynbTaTa paboTbl (ycnyru), Ho B Nnpeaenax
YCT@HOBJIEHHOr 0 Ha pe3ynbTaT paboThl (yCayrn) cpoka cny>xbbl nnm B Te4eHmne
DecaTn fieT co AHA NMPUHATUA pe3ynbTaTa paboTsl (ycnyrn) notpebutenem, ecnum
CpOK cny>xbbl He ycTaHoBNeH. Ecnn gaHHoe TpeboBaHMe He yO0BAETBOPEHO B
TevyeHme ABaguUaTV OAHEN CO AHSA ero npeabsasneHus notpebutenem nnm
obHapy>XeHHbI HELOCTATOK ABSETCA HeYCTPaHUMbIM, NoTpebuTens No ceoemy
Bblbopy BripaBe TpeboBaThb:

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LLEeHbI 3a BbIMNOJIHEHHYO paboTy (OKa3aHHYO
ycnyry);

BO3MeELlEHNA NMOHECEHHbLIX UM paCXoa0B MO YCTPaHEHWNIO HEOQOCTATKOB
BbIMOJIHEHHON pa6OTbI (okazaHHOWM ycnyrm) CBOUMU CNaMn NN TPETbUMU NTNLUaMN,

OTKa3a OT UCMOJIHEHUS AOroBOpPa O BbINOJIHEHUM PAbOThI (OKa3aHUM yCiyru) u
BO3MeLleHNs yObITKOB.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CtaTba 30. Cpokun yCcTpaHeHNa HeJOoCTaTKOB BbIMOJIHEHHOW paboThl (OKa3aHHOWN
ycnyru)

HepocTtaTku paboTbl (ycnyrun) foKHbl ObiTb yCTpaHeHbl UCMOJIHUTENEM B
pa3yMHbIA CPOK, Ha3HAYeHHbIN noTpebutenem.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)
Ab63aL NCKYEH. - PefepasbHbin 3aKOH 0T 17.12.1999 N 212-03.

Ha3Ha4yeHHbIN I'IOTpe6VITeJ'IeM CPOK YCTpaHeEHNA HEAOCTATKOB TOBapa YKa3blBaeTCHA
B Aoroeope mnan B UHOM noanmMcbiBaeMOM CTOPOHaM OOKYyMeHTe nmbo B
3adaBs1eHnn, HanpaBJ1IEHHOM I'IOTpE6I/IT€J'IeM NCrNoNHunTEIO0.

(B pen. ®epnepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue nNpeayCcMOoTPEeHHbIX HAaCTOSLWEN CTaTben CPOKOB YCTPaHEHNS
HeLO0CTaTKOB BbINOJIHEHHOW paboTbl (OKa3zaHHOW YyC/yrn) NCNOJIHUTESNb yrnaavynsaeT
noTpebunTento 3a KaXxabln AeHb NPOCPOYKN HEYCTONKY (MeH), pa3Mep 1 NOPsSAoK
NCYNCNIEHNS KOTOPOW ONpeaensatoTCcsa B COOTBETCTBUM C MYHKTOM 5 cTaTbun 28
HacTosWero 3akoHa.

B cnyyae HapyLlleHMs yKa3saHHbIX CPOKOB NoTpebuTenb BNpaBe NpeabsBUTb
NCNOSHUTENIO NHble TpeboBaHWSs, NpefyCMOTPeHHbIe NYHKTaMn 1 n 4 ctaTbn 29
HacTosALWero 3akoHa.

CtaTba 31. Cpoku yoOB/IeTBOPEHUSA OTAENbHbIX TpeboBaHMN NnoTpebunTtens



1. TpeboBaHusA noTpebutens 06 yMeHbLUEHUN LIEHbI 3@ BbIMOJIHEHHYO paboTy
(oKaszaHHyl0 ycnyry), o BO3MeLleHNM pacxonoB Mo yCTpaHeHU0 He0CTaTKOB
BbINOJIHEHHOW PaboThbl (OKa3aHHOW yCJlyru) CBOMMU CUIaMUN U TPETbUMU NNLLaMN,
a Tak)Xe 0 BO3BpaTe ynjavyeHHoW 3a paboTy (ycnyry) AeHEeXXHOW CyMMbl U
BO3MeLLeHUN YObITKOB, MPUYMHEHHbIX B CBA3W C OTKa30M OT UCMOJIHEHUS AOroBOpa,
npenyCcMoTpeHHble MYHKTOM 1 cTaTbn 28 1 NyHKTaMn 1 n 4 ctaTbn 29 HacToALEro
3aKoHa, nognexxaT yAOBJIeTBOPEHUNIO B AECATUAHEBHbLIN CPOK CO AHSA
npeabsaBiieHNUs COOTBETCTBYoWero TpeboBaHus.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutena o 6e3Bo3Me3qHOM N3rOTOBEHUN APYrON BEWN U3
OOHOPOLHOIrO MaTepmrasia Takoro e KayecTBa Uan 0 MOBTOPHOM BbINOJIHEHNM
paboTbl (OKa3zaHUM ycnyrun) nognexatT yaA0BAETBOPEHUIO B CPOK, YCTAHOBJIEHHbIN
ON18 CPOYHOr 0 BbIMOJIHEHUA PaboTbl (OKa3aHMA yCayru), a B CJiy4ae, eCim 3TOT CPOK
He YCTaHOBJIEH, B CPOK, MPEeAYCMOTPEHHLIA 4OrOBOPOM O BbINOJIHEHUN PaboThl
(okazaHum ycnyru), Kotopbln 6bi1 HEHaA1eXKalle NCMOJTHEH.

3. 3a HapyLeHne NpeayCMOTPEHHbIX HAaCTOSLLLEN CTaTbeln CPOKOB YA0B/IETBOPEHUS
oTAeNbHbIX TpeboBaHU NoTpebuTena ncnonHUTeNb ynaadmeaeT noTpebuTenio 3a
KaXabl AeHb NPOCPOYKM HEYCTONKY (NeHI0), pa3Mep 1 NopafoK UCHUCIeHNs
KOTOPOW onpenensoTcss B COOTBETCTBUN C MYHKTOM 5 CTaTbu 28 HacToALWeEro
3aKoHa.

B cny4ae HapyLlleHnsa CPOKOB, YKa3aHHbIX B MyHKTax 1 n 2 HacTosWen cTaTby,
noTpebuTtenb BNpase NpeabsaBUTb NCMOJHUTENIO UHble TpeboBaHMS,
rnpenycMoTpeHHble NYHKTOM 1 ctaTbn 28 n nyHKTaMu 1 n 4 ctatbn 29 HacTodLWwero
3aKoHa.

CtaTbsa 32. NpaBo noTpebuTensa Ha oTka3s OT NCNOJIHEHUS [OrOBOPa O BbIMOJIHEHUY
paboT (oKasaHun ycnyr)

(B pen. ®epepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTens BNpaBe 0TKa3aTbCsA OT UCMOJIHEHUA AOrOBOPa O BbIMOJHEHUN paboT

(okasaHuum ycnyr) B ntoboe BpeMsi Npu yCAOBUM OMNJIaTbl UCMOJIHUTENO PaKTUYECKN
NOHEeCEeHHbIX MM PacXo[oB, CBA3aHHbIX C UCNOJIHEHEM 0643aTeNIbCTB N0 AaHHOMY

[OroBopy.

CtaTbsa 33. CMeTa Ha BbInosiIHeHNE paboTbl (OKa3aHue ycnyrn)



1. Ha BbinonHeHMe paboThl (OKa3zaHmMe ycnyru), npeaycMoTpPeHHOW A0roBOPOM O
BbIMNOIHEHUN paboThl (OKa3aHUM yCciyrm), MoXeT bblTb COCTaBsieHa TBepAas uiu
npmbnnsnTenbHas cMeTa.

CocTaBrsieHne Takon cMeTbl No TpeboBaHUO NOTpebuTens nam NCNnoHUTeNs
obs3aTenbHO.

2. icnonHuTenb He BripaBe TpeboBaTb yBENNYEHNA TBEPAON CMETHI, a
notTpebunTens - ee yMeHblLUEHNS, B TOM YUCNE B C/ly4ae, KOrga B MOMEHT
3aKJ/Il04EeHNS A0roBopa UCKJIYanacb BO3MOXKHOCTb NPeayCcMOTPEThb MOJIHbIN 06beM
noanexxawmx BbiNnosHeHUO paboT (OKa3aHMIo YCyr) nan HeobxoaMMbIX A5 3TOro
pacxonos.

NcnonHnTens uMeeT NpaBo TpeboBaTb yBe/INYEHUS TBEPOO CMEThI NMpu
CYLLEeCTBEHHOM BO3PaCTaHMM CTOMMOCTU MaTepurasioB 1 060pya0BaHNUS,
NnpefoCcTaBAeMbIX UCMOJIHUTENEM, @ TaKXXE 0Ka3blBAEMbIX eMy TPeTbUMM NNLaMN
yCNyr, KOTOpPOEe Hesb3s OblIo NpeaycMoTpeTb NpU 3aKioYeHnn norosopa. Mpwu
O0TKase noTpebuTens BbINOJHUTL 3TO TpeboBaHME NCNONHUTENb BpaBe
PacTOPrHyTb AOroBop B cyaebHOM nopsake.

(n. 2 B pen. PenepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnin BO3HMKNA HEOBXOAMMOCTb BbINOJIHEHNSA OONOJIHUTENbHbLIX PaboT (0Ka3aHus
OOMNOJIHNTESNbHbIX YCYr) 1 N0 3TOW NMPUYNHE CYLLEeCTBEHHOI O NMPeBbILLIEeHNS
npmban3nTenbHOM CMeThbl, UCNONHUTENb 0683aH CBOEBPEMEHHO npeaynpeanTb 06
3TOM noTpebuTtens. Echvm notpebutens He gan corjacue Ha NpeBbileHne
NpubNM3nNTeNbHON CMETbI, OH BrpaBe 0TKa3aTbCsA OT UCMOJIHEHUS AoroBopa. B
3TOM CJlydae UCMOSIHUTENb MOXXeT TpeboBaTb OT NMoTpebuTena ynnaThbl LEHbI 3a
BbIMOJIHEHHYO paboTy (0OKa3aHHY yCcnyry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeansLwnn noTpebutens o
HeobxoOoMMoCTM NpeBbilWeHns NPUbAN3NTenbHOM cMeTbl, 0683aH NCNONMHUTL
0O0roBop, COXpaHsAs NpaBo Ha onJsiaTy paboTsl (ycnyrn) B npeaenax
NnpubNn3nTenbHON CMEThI.

(n. 3 BBepoeH depepasbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CtaTbsa 34. BoinonHeHne paboTbl U3 MaTepurana UCNOJIHUTENS

1. NcnonHuTenb 0643aH BbINONHUTL paboTy, onpefesieHHyo 4OrOBOPOM O
BbINONIHEHUN paboThl, U3 CBOEro MaTepuasia u CBOMMN CpeacTBaMmn, eciim NHoe He
npeaycMoOTPEHO JOFOBOPOM.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTensb, NpeaocTaBuUBLLMN MaTepuan s BbiMoJIHEHMS paboThl, OTBEYaET 3a
ero HeHaZne)<alllee Ka4yecTBo Mo npaBuiam 06 oTBETCTBEHHOCTW NPoaaBLIa 3a
TOBapbl HEHaAIEXalLllero KavyecTsa.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)



2. MaTepuan UCNoJIHUTENS onjlavyMBaeTcsa notTpebutenem npu 3akao4eHnn
yKa3aHHOro AoroBopa MNoJIHOCTbIO UK B pa3Mepe, yKa3zaHHOM B AOr0OBOpe O
BbIMOJIHEHUM PabOThI C YC/IOBMEM OKOHYATEJIbHOrO pacyeTa Npu noayvyeHumn
notpebuTenem BbIMOJIHEHHOW UCMOJIHUTENEM PaboTbl, €CIN UHOW NOPALOK
pac4yeToB 3a MaTepuan UCNOJHUTENS He NPeayCMOTPEH COrlalleHNeM CTOPOH.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npefyCMOTPEHHbIX 4OMOBOPOM O BbINMOJIHEHMN PaboTbl, MaTepuran
MOXKeT ObiTb NMpeaoCcTaBsIeH UCMONHUTENEM NoTpebuTento B KpeaguT.
Mocnepywoluiee N3MeHeHMeE LeHbl MpeaoCTaB/IEHHOrO B KpeauT MaTepunana
ncnonHUTens He BneyetT 3a cobonm nepepacyeTa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepman ncnonHMTena n Heobxoammeie ANS BbIMOMHEHUS p860TbI TexHn4yeckmne
cpencTtBa, MHCTPYMEHTbI 1 Nnpo4yee AOoCTaBNAKTCA K MECTY BbINOJIHEHNA pa60T
ncnonHmTeneM.

O NnpMeHeHUn NoNIOXKEHNN CTaTbWN 35 K OTHOLUEHUSAM MO LOroBOpPY, CBA3aHHOMY C
OKa3aHueM ycnyr no XMMnU4eCckom YNCTKe n3genumn, cM. nucbMo PocnotpebHaa3sopa
o1 07.03.2006 N 0100/2473-06-32.

CtaTbs 35. BeinonHeHne paboThl U3 MaTepunana (C Belwbto) notpebutens

1. Ecnm pa60Ta BbIMOJMIHAETCA NMNOJIHOCTbIO NN HaCTUYHO U3 MaTEpPUaJia (c Bewbto)
r|0Tpe6|/|Ten$|, NCMOJIHNUTEJIb OTBEYAET 3a COXPaHHOCTb 3TOIro MaTepnalia (BEWN) ©
npaBunJibHoOe e€ro ncnoJjib3oBaHMe.

NcnonHuTenb ob6sa3aH:

npenynpeanTb NoTpebnTens o HeNPUrogHOCTU UK HefobpPoOKaYeCTBEHHOCTH
nepegaHHoro notpeburtenem matepumnana (Bewn);

npeacTaBuUTb OTHET 06 n3pacxoooBaHUn MaTepuasia N BO3BPaTUTb €ro oCTtaToK.

B cny4ae nosiIHOW nUaun 4YacTUYHOM yTpaThl (MOBpexxaeHUsa) MaTepuana (sewm),
MPUHATOro OT NoTpebuTens, ncnonHUTenb 06a3aH B TpPEXAHEBHbIA CPOK 3aMEHUTDb
ero ogHOpPOAHbIM MaTepuasioM (Bellbl) aHAIOMMYHOIr0 KayYyecTBa M Mo XXeNaHUo
noTpebutensa n3roToBuUTb U3genne n3 ogHOPOAHOro MaTepuana (sewm) B
pa3yMHbIA CPOK, @ NPpY OTCYTCTBUN OAHOPOOHOIrO MaTepuana (Bewwm) aHasornyHoro
KayecTBa - BO3MECTUTb NoTpebuTento ABYKPaATHYIO LLeHY YTPaYeHHOro
(noBpeXxaeHHOro) MaTepnana (BeLm), a TakKe pacxobl, MOHECEHHbIE
notpebutenem.



2. LleHa yTpayeHHoOro (nospexxgeHHoro) Mmatepuana (Bewm) onpenenseTcs, ncxons
M3 UeHbl MaTepmana (Bewm), cyuecTBoBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHume noTpebutens 4oKHO 66110 6bITb YAO0BIETBOPEHO NCMOJIHUTENIEM B
OeHb Jo6pOBOILHOIO YA0OBAETBOPEHNS Takoro TpeboBaHUSA UK B A€Hb BblIHECEHUS
cynebHoro peweHuns, ecnn tpebosaHne notpebutens nobpoBobLHO
y[0BNIeTBOPEHO He Obl10.

LleHa maTepuana (Bewn), nepesaBaeMoro UCNOJIHUTENIO, onpeaenseTcs B
00roBope o BbINoJIHEHUWN PaboThbl UM B MHOM LOKYMEHTe (KBUTaHLUWUK, 3aKase),
noaTBep)XOatoLLeM ero 3akj4deHue.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. icnonHuTenb 0cBOBOXKAAETCHA OT OTBETCTBEHHOCTU 3a MOJIHYO UKW YaCTUYHYIO
yTpaTy (noBpexaeHne) matepunana (BeLiun), NPMHATOro UM oT NoTpebutens, ecnn
notTpebutens NnpegynpexaeH ncnosHntenem ob ocobbix CBOMCTBaxX MaTepuana
(Bewm), KoTopble MOryT MoBJieYb 3a COBON ero NOJIHYI0 UM YHaCTUYHYIO yTpaTy
(noBpexxneHune) nnbo ecnm ykasaHHble CBONCTBa MaTepuana (Bewm) He Moram
ObITb OBHapy>XeHbl MpU HagNexalwen NpueMKe UCNosIHUTeNIeM 3TOro MaTepunana
(Bewn).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CtaTbs 36. O643aHHOCTb UCNONHUTENA NMHOPMMPOBATL NoTpebutens ob
obcToATENbLCTBAX, KOTOPbLIE MOMYT MOBJINATL Ha KAa4eCTBO BbINOJIHAEMOWN paboThl
(oKa3biBaeMoOM ycayru) nauv nossedb 3a cObon HEBO3MOXXHOCTb €€ 3aBepLUeHns B
CpOK

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHuTenb 06s13aH CBOEBPEMEHHO NMHHOPMMPOBaATbL NOTPeburTena o ToM, 4To
cobnogeHne ykasaHu notpebmutena n nHole 06CToATENLCTBA, 3aBUCALLNE OT
notpebuTens, MoryT CHU3UTb Ka4eCcTBO BblNosHAeMol paboTbl (OKa3biBaeMom
yCNyriun) unm rioesieyb 3a coboll HEBO3MOXXHOCTb €e 3aBepLUeHNsl B CPOK.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnun notpebutesnb, HeCMOTPSA Ha cBoeBpeMeHHoe U 060CHOBaHHOE
NH(OPMUpPOBaHME NCMNOJIHUTESIEM, B PA3yMHbIN CPOK HE 3aMeHUT HENPUrOAHbIN
nnn HepobpokavyeCTBEHHbIN MaTepualsl, He N3MEHUT yKasaHun o cnocobe
BbINOJSIHEHUS paboTbl (OKa3aHua ycnyrmn) nmbo He yCTPaHUT UHbIX 0B6CTOATENbCTB,
KOTOpble MOrYyT CHU3UTb Ka4eCTBO BbINOJIHAEMON paboThbl (OKa3biBaeMOWn yCcnyru),
NCNOJIHUTENb BrpaBe O0TKa3aTbCsA OT MCMOJIHEHNSA AOrOBOPa O BbINOJHEHUM PaboThI
(okazaHum ycnyrun) n notpeboBaTb NOJHOMO BO3MeLLEHNSA YOLITKOB.

(B pen. ®epnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

CtaTba 37. Mopsafok 1 hopMbl onsiaThl BbIMOJIHEHHOW paboTbl (OKa3aHHOW yCayru)



(B pen. PenepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebuTens 0683aH ONNaTUTb OKa3aHHbIE eMy YC/yr B MOPSIAKE U B CPOKU,
KOTOPble YCTAHOBJ/IEHbI IOFOBOPOM C UCMOJIHUTENEM.

(yacTb nepBas B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-P3)

MoTpebuTtens 0653aH ONNATUTL BbIMOIHEHHYO UCMONHUTENEM B NOJIHOM 06beme
paboTy nocne ee NpuHATUS noTpebutenem. C cornacusa notpebutensa pabota
MOXKeT ObITb OMJlaYyeHa UM Npu 3aKJIDYEHUN OOroOBOPa B MOJIHOM pa3sMepe nUau
nyTeMm Bblga4yun aBaHca.

(B pen. PenepasbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa oKa3aHHbIX ycnyr (BbINOJHEHHbIX PaboT) NPoOM3BOAMNTCA NOCPEACTBOM
HaM4YHbIX UK 6e3HaNIMYHbIX pac4eToB B COOTBETCTBUM C 3aKOHOA4ATEe/IbCTBOM
Poccuninckon ®epgepauyun.

(4yacTb TpeTbsa BBeAeHa PepepasibHbIM 3aKOHOM 0T 27.07.2006 N 140-03)

Mpn NCNONb30BaHUN HANMYHOM POPMbI pacyeToB onsaTa ToBapoB (paboT, ycnyr)
noTpebntenem Npon3BOANUTCSA B COOTBETCTBMWN C yKa3aHMeM npogaBLa
(ncnonHUTENs) NyTeM BHECEHUS HaJIMYHbIX OEHEXHbIX CPeacTB NpoaaBLy
(ncnonHuTento), MnMbO B KPeaAUTHYI0 opraHmn3auunto, TMbo NnaaTeXXxHoOMy areHTy,
OCYLLEeCTBASAKWEMY OeATENbLHOCTb N0 NPMeEMy nnatexen pusnyeckux nuy, nnbo
6aHKOBCKOMY MJaTeXHOMY areHTy (cybareHTy), oCyLleCcTBASOWEMY AeATEeNIbHOCTb
B COOTBETCTBUW C 3aKOHOOATEIbCTBOM 0 BaHKax N 6aHKOBCKOMN OeATeNbHOCTH,
€C/IN NHOEe He yCTaHoBJIeHO heaepaibHbIMU 3aKOHAMN NAWN UHBIMN HOPMATUBHBLIMU
npaBoBbIMK akTaMu Poccumnckon denepauyunn. MNMpu aTtom oba3aTenLCcTBa
notTpebutena nepen NpoaaBLOM (MCNONHUTENEM) NO onsaTe ToBapos (paboT,
YyCNyr) CHNTATCA UCMOJIHEHHBIMN B pa3Mepe BHECEHHbIX OEeHEXHbIX CpencTB C
MOMEHTa BHECEHUS Ha/IMYHbIX OEHEXHbIX CpeaCTB COOTBETCTBEHHO NpoaasLy
(ncnonHuTento), MnMbo B KPeaAUTHYI0 opraHmn3aunto, NMbo NnaTeXXxHoMy areHTy,
OCYLLEeCTBNSAIOLWEMY OeATeNbHOCTb Mo NpueMy naatexen dmnsndyeckmux amu, nmbo
0aHKOBCKOMY MJlaTEXXHOMY areHTy (cybareHTy), oCyLecTBASOWEMY AEeATE/IbHOCTb
B COOTBETCTBUU C 3aKOHOOATENIbCTBOM 0 BaHKax n 6aHKOBCKON OeATENbHOCTMW.

(B pen. ®enepasnbHbiX 3aKOHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-3)

CtaTbsa 38. YTpaTuna cuny. - PegepasbHblin 3akoH 0T 25.10.2007 N 234-03.

CtaTba 39. PerynvpoBaHue OKa3aHUA OTAesIbHbIX BUOOB YC/yr

MocnencTBUSA HapyLUEHWS YC/I0BUIA AOroBOpPOB 06 0OKa3aHUM OTAESIbHbIX BUAOB
yCnyr, eCin Takme AO0roBopbl MO CBOEMY XapakKTepy He noanagatoT noa AencTeue
HACTOSILLEN rNaBbl, ONPeaenstoTCa 3aKOHOM.



CtaTbsa 39.1. lNpaBuia okaszaHUA OTAENIbHbIX BUOOB YCAYT, BbINOJIHEHNA OTOEJIbHbIX
BMnAoB paboT noTpebuTtenam

(BBegeHa PegepasbHbIM 3aKOHOM OT 18.07.2011 N 242-03)

MpaBunna okaszaHUA OTAEJIbHbIX BUAOB YCNYT, BbINOJIHEHNA OTAE/bHbIX BUAOB paboT
noTpebntenam yctaHaBamBalTCca MNpaButenscTBoM Poccmnnckon depepaumn.

nasa IV. TOCYOQAPCTBEHHAA N OBLUECTBEHHAA 3ALLNTA

MPAB NOTPEBUTEJIEN

CtaTba 40. PenepasnbHbIA rOCYAAPCTBEHHbIVM Hag30p B 061aCTX 3aWMThl NMpaB
notpebutenen

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbIN roCyaapCTBEHHbIM Hag30p B 061acTu 3aWnThl NpaB
noTpebutenen ocywecTBAAETCSA YNOIHOMOYEHHbIM (hefepaibHbIM OpraHoOM
NCNOJSIHUTEIbHOW BA1IaCcTU (Lanee - opraH rocyfapCTBEHHOro Haa3opa) B nopsake,
yCTaHOBNEHHOM [paBnTtenscTBOM Poccumnckonm depepauymn.

2. ®epepasibHbI FOCYyAapCTBEHHbIM Haa30p B 0671aCTK 3alWmMThl NpaB
notpebutenen BkaYaeT B cebs:

1) opraHu3auuio 1 NpoBefeHNe NPoBePOK CObNIOAEHNS N3FrOTOBUTENAMM
(ncnonHuTenAaMM, NpoaaBLAMKN, YNOJTHOMOYEHHbLIMU OpPraHn3aLuaMm nan
YMOJHOMOY€EHHbIMU NHANBUAYAIbHBIMU NpeanpuHMMaTeNaMU, UMMopTepamMm)
TpeboBaHMNN, YCTAaHOBAEHHbIX MEXAYHapOAHbIMU [OrOBOpaMu POCCUINCKON
depepaumm, HaCTOALWMM 3aKOHOM, APYruMun penepaibHbiMU 3aKOHaMN U UHBbIMU
HOPMaTMBHbLIMW NPABOBbLIMUN aKTaMn Poccunckon depgepaunm, peryampyrowinmm
OTHOLWEeHMA B 061aCcTuy 3awnTbl NpaB notpebutenen (nanee - obasatenbHble
TpeboBaHMA), NpeannucaHnin LOSKHOCTHbIX WL, OpraHa rocyfapCTBEHHOro
Han30pa;

2) opraHm3auuio 1 nposefeHne NpoBepoK COOTBETCTBUA ToBapoB (paboT, ycnyr)
obsa3aTenbHbIM TpeboBaHMAM, obecneymBatomm 6e3onacHOCTbL ToBapoB (paboT,
yCNyr) ANS XU3HW N 300p0BbA noTpebutenen, okpyxatoLlen cpeqbl,
npenynpexaeHme oencTBuin, BBoasawmx notpebutenen B 3abnyxaeHmne, n
npenoTBpalleHe Npu4YnHeHNa Bpena nMmyulectsy notpeburtenen, yCTaHOB/IEHHbIM
B COOTBETCTBUWN C MeXXOyHapoAHbIMU forosopamm Poccmnckon depepaunn,



henepanbHbIMM 3aKOHAMWN N UHBIMW HOPMATUBHbLIMW MPABOBLIMUN aKTaMU
Poccunckon ®epepauunu;

3) NnpuMeHeHune B Nopsaake, yCTaHOBJIEHHOM 3aKOHO4ATeIbCTBOM POCCUINCKON
depepaunmn, Mep npecevyeHnsa HapyweHun obssatesnbHbiX TpeboBaHU, BbloaYvy
npennncaHnin o NpeKkpalleHnn HapyLweHnin npas noTpeburenen, o NpekpaLLeHnun
HapyLweHnn obsasaTenbHbix TpeboBaHU, 06 yCTpaHEHUN BbISBNEHHbIX HApYyLUEHWUN
obs3aTenbHbiX TpeboBaHUN, NpUBIEYEHNE K OTBETCTBEHHOCTW KL, COBEPLLUBLLNX
TaKue HapyLleHus;

4) cuctemaTuydeckoe HabnwaeHmne 3a ncnonHeHmeM obasaTtenbHbIX TpeboBaHUn,
aHaNM3 N NPOrHO3MPOBaAHMNE COCTOSAHUA NCNOJIHEHNA 0Bs13aTeNIbHbIX TpeboBaHUN
Npwn OCYLLLECTBNEHNN U3roTOBUTENAMN (MCNONHUTENAMK, MPoaaBLaMu,
YNOJIHOMOYEHHbIMN OpraHn3aunsaMm nan ynosHOMOYEHHbIMN NHAWBUAYAIbHBIMU
npegnpuHUMaTensaMun, UMNoOpTepPamMmn) CBOEN AeATENIbHOCTHY;

5) cTaTucTnyeckoe HabnwaeHwe B obnactu obecneyeHns 3awmThl NpaB
notpebutenen, y4eT n aHanns cayvaeB NPUHNHEHUSA Bpeda XXU3HN N 300POBbIO
notTpebutenen, oKpy>xatwLen cpeae n nMyuectsy notpeburtenen, CBA3aHHOIO C
nprnobpeTeHnemM 1 NCNOIb30BaHMEM ToBapoB (paboT, ycnyr) c HegocTaTKamu,
onacHbIX ToBapoB (paboT, ycnyr) nnbo c npenocTtaBaeHnem noTpebntensam
HeCBOEBPEMEHHOW, HEMOJIHOW, HELOCTOBEPHOM 1 BBOAALLEN B 3abny>xaeHne
nHopMaLmm o ToBapax (paboTax, ycnyrax);

(B pen. PepepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe npoBeaeHmMe aHaan3a U oLueHKN SPPEKTUBHOCTN heapepasibHOro
rocyAapCTBEHHOro Hag3opa B 06,1acTy 3aWwmThl NpaB noTpebutenen;

7) eXXerofHyto NoaroToBKY Ha OCHOBaHUWN pe3ysibTaTOB AeATEeSIbHOCTN,
npenycMoOTpeHHOM nognyHKTaMmu 1 - 6 HacTosWero NnyHKTa, rocyapCTBEHHbIX
A0KNanoB o 3awmTe npas notpebutenen B Poccunckonm denepaumm B nopagke,
yCTaHoB/IeHHOM [MpaBnTenbCcTBOM Poccuinckon ®enepauun.

3. K oTHOLWEeHUAM, CBA3aHHbIM C OCyLlecTB/IieHeM penepasibHOro
rocyfapCTBEHHOro Hag3opa B 06s1acTu 3aWwmThl Npas noTpebutenen,
opraHu3aumen n NnposeaeHMeM NPOBEPOK N3roToBUTENEN (MCNONHUTENEN,
npoaaBLOB, YINOJIHOMOYEHHbIX OpraHu3aunin nam ynosHOMOYEeHHbIX
MHOMBNAYANbHbLIX NpeanpuHUMaTesen, UMMNOPTEPOB), MPUMEHSAIOTCSA MOJIOXKEHNS
depnepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-03 "O 3awmTe nNpas
IOPUANYECKUX UL U MHOANBUAYAJIbHbBIX NpearnpuHUMaTenen npu ocyLwecTBieHnn
rocyapCTBEHHOIr0 KOHTPOJA (Haa3opa) N MyHULUMAsIbHOro KOHTponsa".

4. JoNXHOCTHbIE NNUa OpraHa rocyaapCcTBeHHOro Hag3opa B nopsgke,
yCTAaHOBJ/IEHHOM 3aKoHO4aTesIbCTBOM Poccmnckon degepaumnn, MMeroT NpaBso:

1) 3anpawmBaThb M NoJly4aTb Ha OCHOBAHUN MOTUBUPOBAHHbLIX MUCbMEHHbIX
3anpoCcoB OT OPraHOB rocygapCcTBEHHOW BACTU, OPraHOB MECTHOro
camoynpassieHns, obLEeCTBEHHbLIX OpraHM3aUnin, N3roToBUTENEen (MCNoNHUTENEN,
npoaaBLOB, YNOJIHOMOYEHHbIX OPraHn3aumnm Uam ynoaHOMOYEHHbIX
MHOMBMAYaNbHbLIX MpeanpuHUMaTesnen, UMMNOPTEPOB) NHPOPMaLIMIO U LOKYMEHTbI
Mo BOMpPOCaM 3almnTbl NpaB noTpeburtenen;



2) becnpensATCTBEHHO MO NpeabABAEHUN CNYy>KeOHOro yooCcToBepeHUS N KONun
npukasa (pacrnops»kKeHnsa) pykosogntens (3amectuTesnis pykoBoAUTENs) opraHa
rocyapCTBEHHOro HaZ30pa O Ha3HavYeHUN NPOBEPKN NocellaTb TEPPUTOPUILO,
30aHUA, NOMeLLEeHNS N COOPYXXEHUS, UCMOJIb3yeMble U3roToBUTEIEM
(ncnonHnTenem, NpoaasLOM, YNOJIHOMOYEHHOW OpraHM3aumnen nin
YMNOJIHOMOYEHHbIM UHAVBUAYaIbHBLIM NpejnpuHuMaTesneMm, UMNOPTEPOM) Npwu
OCYLLEeCTBJIEHUN CBOEN AeATeNbHOCTHN, B LesisiX MpoBeaeHNs MepornpusaTuin no
KOHTPOJ110;

3) npoBoanTb oT6oOp Npob 1 obpasuoB TOBApPOB, NpeAHa3HAYEHHbIX O]
peanm3aumun n peanmsyembix noTpebutenam, ona npoBeaeHnsa nx NCccnenoBaHun,
NCNbITaHUN;

4) BblAaBaTb N3roTOBUTENAM (MCMONHUTENAM, NPOAaBLLAM, YNOJHOMOYEHHbIM
OopraHusaunsamM Uam ynoaHOMOYEHHbIM MHANBMAYAIbHbIM NPeaNnpPUHMMaTENSM,
nMropTepam) NpennmcaHns o0 NpeKpaLleHn HapyLeHNn npae noTpebuTtenen, o
npekpaweHnn HapyLeHnn obs3aTesnbHbIX TpeboBaHU, 06 yCTpaHeHUN
BbISAB/IEHHbIX HapyLleHnn obsa3aTenbHbIX TpeboBaHMN, 0 NPOBEAEHUN MEPOMPUATUI
no obecnevyeHno NpefoTBPaALLEHMS Bpeda XN3HW, 300POBbI0 N UMYLLLECTBY
noTpebutenen, okpy>xxawLwen cpene;

5) cocTaBnsATb NPOTOKOJIbI 06 aAMUHNCTPATUBHBIX NPpaBoHapyLLUeHUsax B obnacTu
3aWNTLI NpaB noTpebuTenen, paccmaTpmBaTb Aena 06 yKa3aHHbIX
aAMNHNCTPATUBHbIX NPaBOHapPYyLUEHMUSAX U NPUHMMaTb Mepbl N0 NpeaoTBpaLLeHNIo
TakKuUX HapyLweHun;

6) HanpaBNATb B YNOJIHOMOYEHHbIE OpraHbl MaTepualsbl, CBSA3aHHbIE C
HapyLweHnaMmn obasaTesibHbIX TpeboBaHN, A1 peLleHns BONpPOCOoB O
BO30y>XAEHUN YrosIOBHbIX el N0 NpU3HakaM npecTynieHuni;

7) obpalwaTbCsa B CyA C 3as8BJIEHNAMU B 3aLLUMTY NMpaB noTpebutenen, 3aKOHHbIX
WHTEPECOB HEONPeOEesIEHHOro Kpyra notpebutenen, a Takxe C 3a9BEHNAMU O
NNKBNAALMN N3roTOBUTENSA (MCNONHUTENS, NpoAaBLa, YNoJIHOMOYEHHON
opraHusauum, nMmrnopTtepa) 1mbo 0 NpekpaweHnn 4eaTeNbHOCTN MHONBUAYAJIbHOIO
npeanpuHnMaTens (YnoJIHOMOYEHHOr0 MHAMBUAYabLHOIO nNpeanpuHuMaTens) 3a
HeoOHOKpaTHoe (aBa n 6onee pa3a B Te4eHMEe OAHOI0 KaJieH4apHOro roga) unu
rpyboe (nosnekwee cMepTb WK MaccoBble 3aboneBaHuns, oTpaBaeHUsA NIOAEN)
HapyLleHue npas notpebutenen.

5. OpraH rocygapCTBEHHOro Haf30pa MOXXeT ObiTb NpUBJIEYEH CYAOM K Y4acTUIO B
nene nnbo Bnpase BCTyNaTb B €10 MO CBOEN MHULMATUBE UM NO UHNLMATUBE
Ny, yHacTBYOLWNUX B Aene, 4158 44X 3aK/I04EeHUS Mo ey B Lenax 3awnTbl npas
notpebutenen B nopsake, yCTaHOBJIEHHOM 3aKOHO4AaTeNbCTBOM PocCMnCKom
depepaunn.

6. OpraH rocyjapCTBEHHOIro HaZi30pa BrpaBe AaBaTb pa3bsACHEHUSA MO BOMPOCaM
NPMMEHEHMNS 3aKOHOB U MHbIX HOPMATMBHbIX MPABOBbLIX akKTOB Poccuinckom
denepaumn, peryampyroLlmx oTHolweHns B 061acTu 3aWmThl NpaB notpeburtenei.

7. FocynapCTBEHHbIN HAaA30p 3@ COOTBETCTBMEM TOBAPOB TPebOBaAHUSAM
6e30MacHOCTU, YCTAHOBJIEHHbIM TEXHUYECKNMM persiaMeHTaMun, oCyLLecTBAsSeTCs
TakK>Xe YyNoJIHOMOYeHHbIMU hefepasibHbIMU OpraHamMm UCMOJIHANTESIbHOW BNacTu B



COOTBETCTBUM C 3aKOHOAAaTeNbLCTBOM Poccuinckon denepaumm o TEXHUYECKOM
peryanpoBaHuu.

8. OpraH rocyfapCTBeHHOro Haa3opa COBMECTHO C YMNOJIHOMOYEHHbIMU
dhenepasibHbIMU OpraHaMn NCNOJIHUTENIbHOW BNAacTU, YKa3aHHbIMU B NyHKTe 7
HacTosALEeN CTaTbW, oCywecTBAAeT (hOpMMPOBaHNE N BeLeHNE OTKPbITOro n
06LLen0CTYNHOro rocyaapCTBEHHONO MHMOPMALIMOHHOIO pecypca B 06nacTtw
3almMThl NpaB NnoTpebutenen, kayecTBa n 6ezonacHocTn ToBapoB (paboT, ycnyr) B
nopsagke, yctaHosneHHoM lNMpaBuTtenbCcTBOM Poccumnckon depnepaunn.

(n. 8 BBepeH ®enepasibHbIM 3aKOHOM OT 25.06.2012 N 93-03)

CtaTba 41. O643aHHOCTb M3roToBUTENS (MCMONHUTENS, MPoAaBLa,
YNOJIHOMOYEHHOW OpraHm3aunm nam ynosHOMOYEHHOro MHONBNAYANbLHOIO
npeanpuHnMaTens, nmnopTepa) Nno NpenocTaB/IeHNIO NHpopMaunumy opraHy
rocyfapCTBEHHOro Hag3opa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

N3roTtoBuTenb (UCnosHUTeNb, NpoAaBel, YNOJIHOMOYEHHas opraHm3auns nau
YMOJIHOMOY€EHHbI MHAVUBUAYabHbIA NpeanpuHUMaTesib, UMnopTep) rno
TpeboBaHMIO OpraHa rocyfapCcTBEHHOro Haja30pa, ero A0/KHOCTHbIX L, 06a3aH
npefocTaBUTb B YCTAHOBJ/IEHHbIV UMW CPOK LOCTOBEPHbIE CBEAEHUS,
OOKYMeHTauunio, 06 bACHEHUS B MUCbMEHHON U (UNK) YCTHON hopMe N NHYIO
nHpopmaLmo, HeobxoaMMYIo ANA OCYLWEeCTBeHNA OpraHoM rocy4japCTBEHHOro
HaA30pa 1 ero A0JIKHOCTHbLIMU IMUaMn NOJSIHOMOYUIA, YCTAHOBJIEHHbIX
3aKoHoLaTeNIbCTBOM Poccunckon depnepauunn.

CtaTba 42. YTpaTuna cuny. - ®egepasbHbll 3aKoH 0T 21.12.2004 N 171-03.

CtaTtba 42.1. [10OJIHOMOYUSA BbICLUNX UCMOJIHUTESIbHbIX OPraHOB rocy4apCTBEHHON
BNacTu cybbvekToB Poccmmnckonm ®epepaumm B 061acTu 3alnThbl NpaB
notpebutenen

(BBegeHa ®epepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

BbICLLINI MCNONIHNTESIbHBIA OpraH rocyfapCTBEHHOW BJlaCTU COOTBETCTBYIOLLErO
cybbekTa Poccnmnckonm depepanmm ocywecTsniseT MeponpusaTna no peanmsaymu,
obecnevyeHunto N 3awmTe Nnpas noTpebutenen n B Nnpegenax CBOUX MNOJIHOMOYUN
npuHUMaeT ornpeaesieHHble Mepbl.



CtaTtbs 43. OTBETCTBEHHOCTb 3a HapylleHne npas noTpebuTtenen, yCTaHOB/IEHHbIX
3aKOHaMN N NHBIMWU HOPMAaTUBHbBIMWN NPaBOBbIMU akTaMu Poccunckon depepaunm

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHune npas notpebuTtenen, ycTaHOBAIEHHbIX 3aKOHaMN N UHbIMU
HOPMaTUBHbLIMM NPaBOBbIMW akTamMn Poccuimnckonm depepaumun, nponasely
(ncnonHUTENb, N3rOTOBUTESb, YNOJIHOMOYEHHAsa OpraHn3aunsa nim
YNOJIHOMOYEHHbIN NHONBUAYAbHbLIA NpeanpuHUMaTenb, UMNopTep) HeceT
AOMUHNCTPATUBHYIO, YFOJIOBHYO UM FPa>K4aHCKO-MPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUN C 3aKOHOO4aTeNbCTBOM Poccmnckon depepaunn.

CtaTbs 44. OcywecTBneHne 3aWnTbl NpaB notpebutenen opraHaMmm MecTHOro
camoyrnpasfieHns

(B pen. PenepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awnTbl NpaB noTpebuTenen Ha TEPPUTOPUN MYHMLIMMNASIBHOIO
obpa3oBaHUNsA OpraHbl MECTHOIr0 CaMoyrpaBJieHUsl BNpaBe:

paccMaTpuBaTb XKasnobbl NoTpebutenen, KOHCYNbLTMPOBaATbL UX MO BOMpocaM
3aWNTbl NMpaB noTpebutenen;

obpawaTbCa B CyAbl B 3alMTy NpaB noTpebutenen (HeonpeneneHHoOro Kpyra
notpebutenen).

Mpwn BbIsBAIEHUN NO Xanobe noTpebutensa ToBapos (paboT, ycnyr) HeHagnexallero
KayecTBa, a Tak)Xe OMnacHbIX 418 XU3HW, 340P0BbS, UMYyLLEeCTBa NnoTpebutenen un
OKpYy>Katlolen cpefbl He3amMmegnmTesNbHO n3BewaTb 06 3ToM hefepasbHble OpraHbl
NCMONHUTENbHOW BJIaCTU, OCYLLECTBAAIOWME KOHTPOJIb 38 KAa4eCTBOM U
Bbe3onacHoCTbIO TOBapoB (paboT, ycayr).

Mpuem xanob notTpebntenen MoXeT OCYLLECTBAATLCA Yepes
MHOrOYHKLMOHa/IbHbIE LLeHTPbI NpenocTaB/eHNsa rocyAapCTBEHHbIX U
MYHULUMUNANbHBIX YCAYT.

(yacTb TpeTbsa BBefeHa PepepasibHbIM 3aKoHOM OT 28.07.2012 N 133-03)

CtaTbsa 45. MNpaBa obuwecTBEHHbLIX 06begnHeHN NoTpebuTenen (Mx accounaumn,
COlO30B)



(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 'paxpaHe BripaBe 0bbeANHATLCA Ha J06POBONILHOM OCHOBE B 06LWECTBEHHbIE
obbegnHeHna notTpebutenen (Mx accoymnmaunm, Cor3bl), KOTOPbIe OCYLLIECTBAAIOT
CBOIO 0eATEeNIbHOCTb B COOTBETCTBUM C YCTaBaMM YKa3aHHbIX 06begnHeHun (nx
accoumaummn, Co30B) 1 3aKoHOAAaTeNbLCTBOM Poccmnckonm ®epepaumu.

2. ObwecTBeHHble 0bbeanHeHUs noTpebuTenen (Mx accounaummn, Coto3bl) And
OCYLLECTB/IEHNSA CBOUX YCTaBHbIX LeNen Brpase:

y4yacTBOoBaTb B pa3paboTke oba3aTenbHbIX TpeboBaHUM K ToBapaM (paboTam,
ycnyram), a TakXXe NpoeKTOB 3aKOHOB W MHbIX HOPMATMBHbIX MPAaBOBbIX aKTOB
Poccuimnckon ®enepaunm, peryanpyrowmx oTHoweHnsa B 061acTy 3aWwmnTbl Npas
notpebutenen;

NPOBOANTbL HE3ABUCUMYIO IKCNEPTU3Y KavecTBa, besonacHoCcTn ToBapos (paboT,
YyCNyr), a Tak>Xe COOTBETCTBUA NoTpebuTenbCKUx CBOMCTB TOBaApoB (paboT, ycnyr)
3as8BNEHHON NpoAaBuamun (M3roToBUTENAMU, UCAOSTHUTENSAMUN) MHPOPMALUN O HUX;

OCYLLEeCTBNATb 00LLEeCTBEHHbIN KOHTPOJIb 3a cobntogeHnem npas notpebutenen n
HanpaB/sATb B OpraH rocyapCTBEHHOro Haa30pa U opraHbl MECTHOr 0
camMoynpaBsieHMs nHopMaLmio 0 hakTax HapyLleHWin NpaB noTpebutenen ans
npoBefeHNs NPOBEPKN 3TUX (PAaKTOB U MPUHATUSA B C/lyHae NX NOATBEPXKAEHUSA Mep
Nno npecevyeHUo HapyLeHuin Nnpas notTpebutenen B Nnpeaesax noJHOMOYUN
yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN SKCNEPTU3 MO haKTaMm
HapyLwweHnn npaB noTpebutenen B cBA3M C obpalieHnamm notpebutenen. Mpu
OCyLLeCTBJIeHNN 00LLeCTBEHHOIr0O KOHTPO1A 00LecTBeHHble 0O6beAVHEHUS
noTpebutenen (Mx accoumaumm, cosbl) He Brnpase TpeboBaTb OT U3roTOBUTENEN
(ncnonHnTenen, NpoAaBLOB, YNOJHOMOYEHHbIX OpraHn3ayumn nnm
YMNOJIHOMOYEHHbIX UHOUBUAYAJIbHbIX NpeArnpuHMMaTesien, UMMNopTepos)
npencraBseHne JOKYMEHTOB (BbINOJIHEHME OENCTBUI), 0693aHHOCTb
npeacTassieHns (BbINOJIHEHMSA) KOTOPbLIX N0 TpeboBaHuo noTpebutens He
yCTaHOBJ/IEHA 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpoCcTpaHATb MHdopMaumMio 0 NpaBax noTpebutenen n o HeobxooNMbIX
DEeNCTBUSX MO 3aliMTe 3TUX NpaB, 0 pe3ysibTaTax CPaBHUTEJIbHbIX NCCIef0BaHNN
KayecTBa TOBapoB (paboT, ycyr), a TakXXe UHyl nHgopmaumio, kotopasa byaet
cnocobcTBOBaTb peanm3aunm rnpasB N 3aKOHHbIX MHTEpPecoB NoTpebuTenen.
Mybnnkyemsble obecTBeHHbIMN 0bbeanHeHUAMKN NoTpebuTtenen (nx
accounaymsamMm, coosamm) pesysibTaTbl CPAaBHUTESNbHbLIX NCCNEO0BAaHUIA KayecTBa
TOBapoB (paboT, ycnyr) He ABNAAITCA pekaMon;

BHOCUTb B heepasibHble OpraHbl UCMOJIHNTENIbHOWN BAACTWU, OpraHn3aumnmn
npennoXXeHnsa 0 NPUHATUK Mep Mo NOBbLILLEHNID KavYecTBa ToBapoB (paboT, ycnyr),
Mo NMPUOCTaHOBJIEHWNIO NMPON3BOACTBA U peann3aunm ToBapoB (BbIMosHEHUS paboT,
OKa3aHWs yCcayr), No OT3bIBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He



COOTBETCTBYIOLUNX MPEeAbABISEMbIM K HAM N YCTAaHOBNEHHbIM 3aKOHO4ATEIbCTBOM
Poccuinckon ®epepaumm 0 TEXHUYECKOM perynmpoBaHnmn ob6a3aTesibHbIM
TpeboBaHuUAM;

BHOCMTb B OpraHbl MPOKypaTypbl 1 ddefepasibHble OpraHbl UCMOJHUTENIbHON BAaCcTn
MaTepurasibl O NPUBJIEYEHUN K OTBETCTBEHHOCTU JINLL, OCYLLECTBASIOLMX
NPOV3BOACTBO M peasn3aLumnio TOBapoB (BbiNosHeHWe paboT, okazaHue ycayr), He
COOTBETCTBYIOLLUNX NMPenbsaB/ISIEMbIM K HUM 06513aTeNbHbIM TpeboBaHMAM, a TakxXe
HapyLlaloWwmx npasa NnotTpebutenein, yCTaHOBJIEHHbIE 3aKOHAMM N MHbIMU
HOPMaTMBHbLIMM NPABOBbLIMM akTaMu Poccuiickon ®enepauny;

obpalaTbCa B OpraHbl NPoKypaTypbl C NpocbbaMu NpMHECTn NpPoTecTbl O
MPU3HAHNN HEOENCTBUTENbHBLIMU aKTOB headepasibHbIX OPraHOB UCMOJIHUTESIbHOWN
B/IACTWN, aKTOB OpPraHoOB UCMOJIHUTENbHOW BNAacTN CybbekToB POCCUINCKON
depepaunm N akTOB OPraHOB MECTHOIro CaMmoyrnpaBieHns, NPOTUBOPEYaLLMNX
3aKOHaM U UHbLIM PEryNpPYOWNUM OTHOWEHNS B 061aCcTu 3aWnThl NpaB
notpebutenen HopMaTMBHLIM NPaBoOBbIM akTaM Poccuinckon depepayunm;

obpaliaTbCa B CyAbl C 3as89BNIEHUSAMUN B 3alLUTY NpaB notTpebutenen n 3aKoHHbIX
WHTEpPEeCcOoB OTAe/IbHbIX NOTpebutenen (rpynnbl NnoTpebutenen, HeonpeneneHHOro
Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OpraHoM rocy4apCTBEHHOIr0 Hag3o0pa B popMUpoBaHNmn
OTKPbITbIX 1 06WEeA0CTYNHbIX FOCY4apPCTBEHHbLIX MHOPMALMOHHbLIX PECYPCOB B
obnactun 3awmnThl NpaB noTpebuTtenen, kayectsa n BezonacHocTn ToBapos (paboT,

ycnyr).

(ab3ay BBeoeH d®enepasnbHbiM 3aKoHOM OT 18.07.2011 N 242-03, B pea.
depnepanbHOro 3akoHa ot 25.06.2012 N 93-93)

CTtaTbsa 46. 3awmTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeneneHHoro Kpyra
notpebutenen

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Haf3opa, opraHbl MECTHOIO CaMoyrpaBAeHNS,
obLiecTBeHHble 06beanHeHnsa noTpebutenen (Mx accoumnanmm, CorO3bl) BipaBe
npeabsaBAATb NUCKN B CyObl O MPEKPALLEHUN NPOTUBOMNPABHbIX AENCTBUN
n3rotoBuTens (MCNoNHUTENs, NnpoAasLa, yNnoJHOMOYEHHOW OpraHmn3aunm nnm
YMOJIHOMOYEHHOI0 MHAMBUAYANLHOrO NPeANPUHMMaTENS, UMIMOpPTepa) B
OTHOLLEHMWN HeonpeneneHHoro Kkpyra notpeburtenen.

(yacTb nepBas B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Mpw ynoBneTBOPEHNN TaKOro NCKa cya 06s3biBaeT NpaBOHapPYyLWNTENS 4OBECTU B
yCTaHOBJIEHHbIN Cy4OM CPOK Yepes cpencTBa MaCcCOBOW MHGOPMaLMM NN NHBIM
cnocobom no ceepeHnsa notpebuTtenen peweHne cyaa.



BcTynueliee B 3aKOHHYO CUJy pelleHne cyaa o0 NpusHaHum 4encTBumn
n3rotosmTensa (MCNoNHUTENS, NpoAaBLa, YNOJIHOMOYEHHOW OpraHu3aumn nin
YNOJIHOMOYEHHOIr0 MHANBNAYA/IbHOIO NpeaAnpUHUMaTeNd, UMNopTepa)
MPOTUBOMPABHbLIMN B OTHOLLEHWUN HEONPeaAeNeHHOro Kpyra notpeburtenen
obs3aTenbHO ANa cyaa, pacCMaTpPUBAKOLWLEro UCK NoTpebuTens o 3aliunTe ero npas,
BO3HUKLUMX BC/IeACTBME HACTYMNJIEHUSA rpaK4aHCKO-NPaBOBbIX NOCNenCTBUN
OENCTBUN N3roToBUTENS (MCNONHUTENSA, NpoAasua, YNoJIHOMOYEHHOW OpraHu3auum
WM YNoJHOMOYEHHOIr0 MHANBNAYA/IbHOIO NpeanpuUHUMaTeENs, MnopTepa), B
4aCTuM BOMPOCOB, UMENIN NN MECTO TakKne AENCTBUSA N COBEPLLEHLI SN OHN
n3rotosmtenem (MCNoNHUTENEM, NPOAABLOM, YNOJIHOMOYEHHOW OpraHnsaumen nnu
YNOJIHOMOYEHHbIM UHONBMAYANbHLIM NpegnpuHNMaTenemM, UMNOPTEPOM).

OOHOBpPEMEHHO C YAO0OBNETBOPEHUEM MUCKaA, NpenbaBaeHHOro obuecTBeHHbIM
obbegnHeHnem notpebuTtenen (Mx accoymnmaumnen, Coo3om), opraHaMm MecTHOro
caMoynpaBJ/ieHNa B UHTepecax HeonpeneneHHoro Kpyra notpeburenen, cyn
MPUHMMaET peLlleHne 0 Bo3MelleHnn obLecTBeHHOMY 0b6beguHEeHMIO
notpebutenen (nx accoumaumnm, corsy), opraHaMm MeCcTHOro caMoynpaBJsieHMs BCEX
MOHECEeHHbIX No aeny cyaebHbIX N3gep>KeK, a TakXe UHbIX BO3SHUKLUMX 00
obpalleHns B Cy U CBA3aHHbLIX C pacCMOTPeHMEM fena HeobxoanmbiX pacxonos, B
TOM 4uKC/ie pacxo4oB Ha NpoBefeHNe He3aBNCUMOW 3KCNepTU3bl B Crly4ae
BbISIBJIEHMSA B pe3y/ibTaTe NpoBeAeHNA TaKOM dKCNepTU3bl HapyLLUeHns
obs3aTenbHbIX TpeboBaHMM K ToBapaM (paboTam, ycnyram).

Mpe3snpeHT

Poccninckon ®epepauyunn
b.EJIbLUWH

MockBa, [lom CoBeToB Poccuu
7 peBpand 1992 rona

N 2300-1



