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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHUA: 01.09.2025

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CHHCOK U3MEHSIOLINX JOKYMEHTOB
(B pen. depepanbHbix 3aKk0HOB OT 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-@3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIONIME MEXIY HNOTpeOUTENsIMH U
W3TOTOBHUTEISIMUA,  HMCIIOJNIHUTENSIMH,  WMIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) Hpu Ipoja’ke TOBAPOB (BBINOJIHEHHWU paldOT, OKa3aHUU YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOUTeNeH Ha MPUOOpPETeHNE TOBAPOB (PaboT, yCIyT) HaAJIeKAIIEro KauecTBa
u 0e30MacHbIX Ul KU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENEH U OKpY’Karolled cpeibl, MOoTydeHue
nHpopmManuu o ToBapax (paboTax, yciayrax) U 00 MX HM3TOTOBHUTENSAX (MCIOIHUTENSAX, MPOJABLAX), O
BJaJleNIbllaX arperaropoB HMHGopManuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)KE ONPENeNIeT MEXaHU3M pealTu3alliy dTHX TPaB.

(B pen. @enepanpHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpeCcTH MO0 3aKa3bIBAIOLIHH,
NpUOOpETAIoONINi MM  UCIONB3YIOUIMA TOBaphl (paOOThl, YCIyTH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
CeMefIHBIX, JAOMAIIHUX MW HMHBIX HYXJ, HE CBA3AHHBIX C OCYIICCTBJICHHUEM Hpe)IHpHHI/IMaTeJIBCKOfI
NESITENIbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HU3TOTOBUTCIIb - OpraHu3alvd HE3aBUCUMO OT €€ OpT: aHHBaHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaK¥Xe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

WH/MBUYaJIbHbIM IPEIPUHUMATEb, IPOU3BOIAIINE TOBAPHI I peaau3aly NOTPeOnuTesM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEINIb - OpPraHM3allUMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
WH/IMBUYaIbHBIA MPeIPUHUMATENb, BHITOIHAIONNE paOOTHl WIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENsIM
10 BO3ME3THOMY JI0TOBOpY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPaBOBOW (OPMBI, a TakKxkKe
WHAUBUAYAIbHBIA NpPEANPUHUMATEND, PEATU3YIOLUIME TOBapbl MNOTPEOUTENSIM 110 JOTOBOpPY KYILUIU-
MPOJIAKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrparui cuiy. - @enepanbHsiii 3akoH oT 21.12.2004 N 171-D3;

HEOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (palboThl, YCIyrH) WIH
00s13aTeNTbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAHOBIEHHOM WM MOpAIKE (B TOM
YHCJIe HEBBINOJIHEHUE TPU MPOAAXKE MM HCIOIB30BAHUHM OTACIBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBapOB C IMPEABAPUTEIHHO YCTAHOBJIEHHBIMH MPOrpaMMaMHu JJsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIiH TpeOOBAHUM, YCTAHOBICHHBIX MyHKTamMu 4.1 u 4.2 ctaThbu 4 HacTOAIIEr0 3aKOHA), WIN YCIOBUAM
noroopa (Mpy UX OTCYTCTBUU WIIU HEIOJIHOTE YCJIOBHI OOBIYHO MPEIBIBISIEMbIM TPEOOBAHUSAM), WM
LeJsM, JUISI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0ObIYHO UCTIOJIB3YETCs, WU LETsM, O KOTOPBIX
npojaBel] (UCIOIHUTENb) ObLIT MTOCTABIIEH B U3BECTHOCTh MOTPEOUTENIEM MPU 3aKJIIOUEHUU J0T0OBOPA, WIH
o0pa3ity u (WIn) ONMMCaHUIO TIPU MTPOJake ToBapa Mo o0pa3iy u (WIH) 10 OIMCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBI HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTPaHEH 0€3 HEeCOpa3MEpPHBIX PAaCXOJI0B WMJIM 3aTpaT BPEMEHH,
WJIH BBISIBISIETCS HEOAHOKPATHO, UITU MIPOSIBIISIETCS. BHOBD MOCJIE €T0 YCTPAHEHUS, WM JAPYTUE MOJT00HbBIE
HEJOCTaTKH;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIyTH) Ui >KU3HH,
3JI0pOBbsI, UMYIIECTBA MOTPEOUTENS U OKPYIKAIOIIEH Cpeibl IPH OOBIUYHBIX YCIOBUSIX €r0 UCIOIb30BaHMUS,
XpaHEeHUs, TPAHCIIOPTHPOBKH W YTHIIM3AIMH, a TaKkke 0e30ImacHOCTh TpoIecca BBITIOTHEHUS pPabOTHI
(oxazaHus yciIyru);

YIOJIHOMOYECHHAs] ~ HM3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3aIus WIH  yIOJHOMOYCHHBIN
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIAYANbHBIM MpeANpUHUMATENb (Jajiee - YHOJIHOMOYEHHAs
OpraHu3amysl WIA YIMOJHOMOYEHHBIH WHIWBUAYyaJIbHBIM TpEeANpUHUMATENh) -  OpTraHU3alusd,
OCYILIECTBJIAIONIAs ONPEACIICHHYI JAEATEIbHOCTh, WJM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit denepannn uU3rotoBuTeNeM (MPOAABIIOM), B TOM YHCII€ WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMONHSIONIME OINpeAeNeHHbIe (YHKIMM Ha OCHOBaHWHU JIOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHITHE M YJIOBJICTBOPEHHE TpeOOBaHUM
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoin deaepaiuv, BBITOJHSIIOMINN
onpejeneHHble (YHKIIMM HAa OCHOBAaHUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

WHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha TPUHATHE U
Y/IOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENICH B OTHOIIEHUH TOBapa HEHAIJISKAIIETO Ka4eCTBa;
(a63ar BBeneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3amus HE3aBUCUMO OT  OpraHU3alMOHHO-TIPABOBOH  (opMBl WM
WHIUBUAYAIbHBIA TMpEANPUHUMATENb, OCYIIECTBISIONINE HMIOPT TOBapa [UIsl €ro Mociexyroue
peanusauuu Ha Tepputropun Poccuiickoit @enepanuu;

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Koncynprantllnroc: npumeyanue.
C 01.10.2026 B a03. 13 npeamOyibl BHOcATCs u3MeHenus (O3 ot 31.07.2025 N 290-D3).

BaJesel arperaropa uHpopManuu O ToBapax (ycinyrax) (majee - BIajenel] arperatopa) -
OpraHu3anysi HE3aBUCHMO OT  OPraHU3alMOHHO-TIPaBOBOH  (GopMbl MO0  MHIMBHUIYaTbHBIN
MpeapUHUMATENh, KOTOPBIE SIBISIOTCS BJaJeibl[aMH MPOTPaMMBbI JJIs 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MammH W (WIM)  BiamedbllaMM  caiiTa W (WIM) CTPaHUIBI  caiitTa B  WHPOPMAIMOHHO-
TEJIeKOMMYHUKAIIMOHHON ceTH "MHTepHeT" M KOTOphIE MPEIOCTABIAIOT MOTPEOUTENI0 B OTHOUICHHUH
OIpeIeNIEHHOr0 ToBapa (yciayru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEJIOKEHUEM
npojaBia (HUCIOJHUTENS) O 3aKIOYEHHH OTOBOpa KYIUIM-TIPOAAKW TOBapa (I0OrOBOpa BO3ME3THOTO
OKa3aHUsl yCIyT), 3aKJIIOYUTh C NPOAABIOM (UCIOJHUTENEM) JOTOBOp KYIUIUM-IPOAaKU (AOrOBOP
BO3ME3/IHOTO OKa3aHUsl YCIYyr), a TakXe MPOM3BECTH MPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycimyru) myTeM HaJIM4YHBIX pacdyeToB JMOO IepeBoja JCHEKHBIX CPEACTB BIAJENbIy arperatropa B
paMKax NpUMEHseMbIX (opM Oe3HANIWYHBIX PACYETOB B COOTBETCTBMM C MYHKTOM 3 craThu 16.1
Hactosmiero 3akona U ®enepansHabiM 3aKkoHOM OT 27 mioHs 2011 roma N 161-®3 "O HanuoHAIBEHOM
MJIaTeXHOU cucrteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMXW B oOO6nNacTM 3awuTbl npaB
noTtpedbutenen

1. OTHomeHuss B 00JacTy 3alllUThl MpaB MOTpeOuTenel perynupyrorcs ['pakaaHCKUM KOAEKCOM
Poccuiickoit ®enepanuy, HaCTOAMMM 3aKOHOM, JPYyTUMH (efepalbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HMMHM HHBIMH HOPMAaTHBHBIMH NpPaBOBbIMH akTaMu Poccuiickoii
denepanuu.

(n. 1 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepauuu He BlpaBe MopydyaTh (eaepantbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEpIKalllie HOPMBI O 3alIUTe MpaB NoTpeduTesei.

HpaBI/ITCHLCTBO Poccuiickoit @enepaunn BIIpaBC H3aBaTb JJId HOTpCGI/ITeHH n 1mpoaaBIa
(I/ISFOTOBI/ITGHH, HUCITIOJTHUTEIIA, yHOHHOMOquHOﬁ opraHnu3alnvun NI YIOJIHOMOYCHHOTO
HHAWBUAYAJIBHOT'O NPCAIIPUHHUMATCIIA, UMIIOPTEPA, BJIAJACIIbIla arper aTopa) IpaBuja, 00s13aTeNbHbIC npu
3aKJIFOYCHUHU W  HCIIOJJHCHUHN HY6J'II/I‘-IHLIX AOTOBOPOB (,Z[OI‘OBOpOB pO3HI/I‘{HOI>'I KYTUIM-TIPOJAKH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

SHEProCcHA0KEHUs, IOTOBOPOB O BBIIOJHEHUH PA0OT U 00 OKa3aHUU yCIIyT).
(ab3an BBeneH denepanpHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. denepanpbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble goroBopbl Poccunckon ®enepaumm

1. Ecain MexnayHapoaHsIM joroBopoMm Poccuiickoil ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeduTenel, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOIO JJOIOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, IIPUHATbIE HA OCHOBAHMM  IOJIOKEHMI
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauuyn B HUX HCTOJKOBAaHUHU, INPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepannu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJICHO B TIOPSIIKE, OMPEICICHHOM ()eIepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obGnacTtu 3awmTbl nNpasB
notpedbutenen

1. ITpaBo notpebuTeneil Ha MpocBeLIeHne B 00JIACTH 3aIUUTHI NIpaB NOTpeOUTeNe obecrieunBaeTcs
MIOCPEJCTBOM  BKJIIOYEHHS COOTBETCTBYIOLIMX TpeOoBaHMN B  (enepaibHble TOCYJapCTBEHHBIE
oOpa3zoBaTenbHble CTaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbl, a TaKXe MOCPEICTBOM OpraHU3aILUH
CUCTEeMbI HH(pOpMaIUK noTpeduTesei 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3aLIUTE ITUX MIPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuM MmpaBa MOTpPeOWTENed Ha MPOCBENICHHE B 0OJACTH 3alllUTHl TIPaB
noTpeduTeNeil opran rocyAapcTBEHHOTO HA30pa OCYIIECTBISIECT (POPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEIOCTYITHOTO  TOCYJapCTBEHHOTO0 WH(OpPMAIMOHHOTO pecypca B 0O0JacTH  3alllUTHl  TpaB
notpeduTeneii, kauyecTBa M OE30MACHOCTH TOBAapoB (paboT, ycinyr) B TMOPSAIKE, YCTAaHOBIECHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabotbl, ycnyru)

1. [Iponasen (McnoiHMUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAp (BBINOJIHUTH paboTy, OKa3aThb
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET 0T OBOPY.

2. Ilpu OTCyTCTBHM B JOTrOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, yCIyru) MpoJaBell
(ucionHuTENb) 0053aH TepenaTh NOTPeOUTENr0 ToBap (BBIMOJHUTH pabOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOLINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHUAM U MPUTOAHBIN JUIs 1eeil, U1 KOTOPhIX TOBAp
(paboTa, ycimyra) TakoTo pojia OOBIYHO HUCITOIB3YETCS.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBen (MCTIOMHUTENH) NPH 3aKIIOYEHHH JOTOBOpa OBbUI MOCTaBIEH MOTpeOUTeneM B
M3BECTHOCTh O KOHKPETHBIX IIENIAX MPUOOpETeHHs ToBapa (BBIMOJHEHUS pabOThI, OKa3aHWs YCIyTH),
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npoJiaBer] (MCTIOJHUTEb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTL paboOTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJIS1 KCTIOIB30BAHMS B COOTBETCTBUU C 3TUMU IEIISIMH.

4. IIpu mponaxke ToBapa 1o 0o0pasiy M (WIM) ONHCAHHUIO IpoJaBel 00s3aH nepenaTh MOTPEOUTENO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3Ily U (UJIH) OMUCAHHIO.

4.1. llpu npopaxke OTHOECNbHBIX BHJIOB TEXHHYECKH CJOXHBIX TOBApOB C MPEBAPUTEIHHO
YCTAaHOBIICHHBIMA TpOTpaMMaMHU IS OJCKTPOHHBIX  BBIUMCIHTEIBHBIX MAIIUH  MOTPEOUTEIIO
o0ecrieunBaeTcss BO3MOXXHOCTh HCIIOJNb30BaTh OTHAEIbHbIE BHUIbl TEXHUYECKU CIIOXKHBIX TOBApOB C
MpPEABAPUTEIIBHO YCTAHOBJICHHBIMH IIpOrpaMMaMHu ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpbIX sBIAIOTCS Poccuiickas denepanus WM Apyrue rocynapcraa -
wieHsl EBpasuiicKoro 3KOHOMHUYECKOTO coro3a. IlepedeHb OTHENbHBIX BHAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS IMEPEUHs MpOrpamMM Jjsi 3IIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIlINH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX SABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue TocydapcTBa - wWieHbl EBpasuiicKOro SKOHOMHYECKOTO COK03a U KOTOPbIE [OJIKHBI OBIThH
MIPEIBAPUTEIIEHO YCTAHOBJICHBI, W TMOPSIOK WX TPEIBAPUTEIHLHOW YCTAaHOBKH, BKJIIOYAs TPEOOBAHHS K
byHKIIMOHUpOBaHUIO, onpenenstoTcs [IpaButensctBom Poccuiickoit deneparuu.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISl 3JIEKTPOHHBIX BBIYMCIWTEIBHBIX MAIlUH,
UCMOJIb3yeMble MOTPEOUTENEM Ha OTIEJbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBApOB Ui JAOCTyHa K
uHbopManMM Ha caiiTax B HH(OPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW cetn "MHTepHeT", MOIIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKACHUSA KOTOpoH sBisercs Pocculickas denepanus wim apyrue
rocyiapcrsa - WieHbl EBpa3MiCKOr0 3KOHOMHYECKOIO COK03a, B IMOPAJKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit denepanun. TpeOoBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpenencHus ycranasnusarorcs [IpasurenscrBom Poccuiickon @enepanuu.

[IpenBapuTENIbHO YCTAHOBJIEHHBIE MPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIHUH,
UCTOJb3yeMble MOTPeOUTENIeM Ha OTIENbHBIX BUAAX TEXHUYECKU CIOXHBIX TOBApOB, JIOJKHBI B TOM
qyclie BKJIIOYAaTh MHOTO(QYHKIMOHAJIBHBIM cepBUC OOMEHa HMH(OpMAaIMel, a Takke MNporpammy JUis
AJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAalIWH, KOTOpas MpeAHa3HaueHa JUIsl IIOMCKa, IMPOCMOTpa H
MIPUOOPETEHUS MIPOrPaMM ISl SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAILIMH, IPUMEHSEMbIX TOTPEOUTENSIMU C
UCMOJIb30BAHUEM TEXHMYECKH CIIOKHBIX TOBapoB (nanee - €IMHbIM MarasuH NpWIOXKEHUi), u
(GYHKIMOHUPOBAHHE KOTOPOM OCYIIECTBIISIETCS C YYE€TOM OCHOBHBIX IHPUHLMUIIOB, YTBEPKAAEMbIX
¢benepaabHBIM OpPraHOM HCIIOJHUTENIBHOW BJIACTH, OCYIIECTBISIOIIMM (YHKLIMU 10 BBIPaOOTKE U
peaiM3allud TOCYJapCTBEHHOW TMOJMTUKM M HOPMATHBHO-IIPABOBOMY pEryJMpoBaHHI0 B cdepe
MH(POPMAIMOHHBIX TexHoJoruil. dexepanbHblii OpraH MCHOJHUTENIBHOM BIIACTH, OCYLIECTBIISIOIINI
GyHKIMU 10 BbIPa0OTKE W pealu3aliy TOCyJapCTBEHHOW TMOJMTUKM W HOPMATHBHO-TIPABOBOMY
peryaupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJOTHH, TaKXKe YTBEPKJIACT IMepeueHb MporpaMM JUis
AJNIEKTPOHHBIX BBIYMUCIUTENBHBIX MAIIUH, pa3MEIlaeMblX B €JUHOM Mara3uHe NpUJIOKEHUH B
00513aTeIbHOM MOPSIJIKE.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-93)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2, HpI/I nmpoaax€ MW HCIOJIb30BAHUU OTACJIbHBIX BHJIOB TCEXHHUYCCKU CJIOXKXHBIX TOBApOB C
MpeaABapUTEIIBHO YCTAHOBJICHHBIMH ITpOTrpaMMaMM IJI SJICKTPOHHBIX BBIYHUCIWTCIIBHBIX MAIIWH, BKIIFOYAsa
e,[[HHBIfI MarasmH HpPIJ'IO)KGHPIfI, obecneunBaeTCs OTCYTCTBHUC CICAYIOIINUX YCHOBHﬁZ
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1) mpuBOIAUIIMX K OrPAaHUYCHHIO BO3MOXKHOCTU MpHOOpeTeHus (YCTaHOBKH) Mporpamm s
3JIEKTPOHHBIX BBHIYUCIUTEIBHBIX MAIIUH C UCIIOJIb30BAHUEM €AMHOT0 Mara3uHa MpHIOKEHUH;

2) UpUBONAIIMX K OrPAaHWYCHUIO WJIM HEBO3MOXKHOCTH HCHOJIB30BaHUS (DYyHKIMOHAIBHBIX
BO3MOYKHOCTEH MpPEIBAPUTENILHO YCTAaHOBJICHHBIX B COOTBETCTBUU C TOJOXKECHUSMHU HACTOALICH CTaThU
IpOrpaMM Uil 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, BKJIIOYAs €IMHBIH Mara3uH NPHJIOXKEHUH, a
TaKXKe IMPOrpaMM JUIS AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, NPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCTIOJIB30BAHUEM EIMHOIO Mara3uHa NMPHJIOKEHUH (B TOM YHCIIE YCIOBHM, OrpaHUYMBAIONINX IOWCK,
OOHOBJICHHE TPOTPaMM Ui SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIllMH, YIpPaBJICHHE MX HACTPOWKAMH,
oOecrieueHHe B3aMMOJCICTBUS C MOTPEOMTENSIMH, HANpaBlIeHWE WM YBEIOMIICHHH, YCIIOBHH,
NpeIyCMaTpUBAIOIINX [PUMEHEHHEe O0coO0bIX TpeOoBaHMH K (OPMHUPOBAHMIO II€H Ha YCIYTH,
OKa3bIBaeMble B paMKaxX €JMHOTO MarasuHa TNPHJIOXKEHUH WM TMPH HCIOIB30BAaHUU HPOTPaMM JUIs
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, TPUOOPETEHHBIX (YCTAaHOBICHHBIX) C UCIIOJIb30BAaHUEM €JMHOTO
MarasMHa TPHJIOXKEHUH, 00 TPUBOIIIMX K OrPaHUYCHUIO (YHKIMOHAIBHBIX BO3MOXHOCTEH
TEXHUYECKH CJIOXHOTO TOBapa MPH HUCIOIB30BAHUU MPOTPAMMBI JUISl SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIIIiH);

3) OpuUBOAAIIMX K OrPAaHUYEHHUIO CIOCOOOB OIUIAThl C MCHOJIb30BAHUEM E€IMHOIO Mara3uHa
OPUIOKEHUH NpU NpuUOOpeTeHUuM (YCTaHOBKE) M HCIHOJb30BAHUM HPOTPaMM Ui JIEKTPOHHBIX
BBIYHCIIUTENbHBIX MAIIHH.

(m. 4.2 BBenen denepanbubiM 3aK0HOM 0T 07.07.2025 N 194-D3)

5. Ecnin 3akoHaMu WM B YCTAHOBJIEHHOM UMU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaaBel (UCIOIHUTENb) 00s13aH nepeaaTh NOoTPeOUTENI0 TOBAP (BBIMOIHUTD
paboTy, OKa3aTh yCIYyTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSM.
(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n ob6si3aHHOCTM u3rotoBuTensa (McnonHuTens, npoaasua) B
o6nacTv ycTaHOBIEHUSI CpOKa CnyXObl, CpoKa rogHocTM ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJi1 JUIMUTEIHHOTO HCIONB30BaHUS, H3TOTOBUTEIND
(WCTIONTHHUTENh) BIPaBE yCTAHABIWBATH CPOK CIYXKOBI - TIEPUOJ, B TEUCHHE KOTOPOTO HW3TOTOBUTEINb
(ucionHUTENH) 00s3yeTCsl 00eceunBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUH ITyHKTA 6 CTaThH
19 u nyHkTa 6 cTaThy 29 HacTosIIEro 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WzroroBuTenb (UCHOTHHUTENH) 0O0s3aH YCTaHABIMBATH CPOK CIYyXKObI ToBapa (paboThl)
JUTUTEIIBHOTO TIOJh30BaHUS, B TOM YHCJIE KOMIUICKTYIONIUX W3ACIUA (IeTanei, y3JI0B, arperarTon),
KOTOPbIE IO UCTEYEHUH ONPEAEICHHOTO NEPUO/Ia MOTYT MIPEACTABIATh ONACHOCTH JIJISl )KU3HU, 3JI0POBBS
MOTpeOUTeNs, MPUUUHSTH BPEJl €0 UMYIIIECTBY HJIM OKPY>KAroOIIeH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyx0bl TOBapa (pabOThl) MOXKET MCUYHUCISTHCS €IUHHUIIAMH BPEMEHH, a TaKKe WHBIMHU
eIMHUIIAMUA HM3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH €IUHHUIIAMH HU3MEPEHHS HCXOIsl W3
(GYHKIIMOHATIBHOTO Ha3HAYEHUS ToBapa (pe3yJibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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4. Ha npoayKThl NUTaHUs, Hap(POMEPHO-KOCMETHUYECKHE TOBAPbI, MEAUKAMEHTBI, TOBaphbl OBITOBOM
XMMUU ¥ UHBIE TTO0JI00HBIE TOBApbl (pabOThl) U3rOTOBUTEND (HCIIOJHUTENH) 00S3aH yCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HUCTEYEHMH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOAHBIM IS

WCIOJIb30BaHUS 110 HA3HAYCHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HWCTEUYEHHH YCTAaHOBJICHHOTO CpPOKa TOAHOCTH, a
TaKXKe ToBapa (BBINOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aMPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroButenp (MCIOJHUTEIND) BIPAaBE yCTaHABIMBAaTh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
[IepuoJl, B TEUEHUE KOTOPOTo B cilydyae OOHapyXeHus B ToBape (paboTe) HerocTaTKa M3rOTOBUTEIb
(McTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHIUBUIYaJIbHBIN
IpeanNpuHUMaTeNlb, UMIOPTEp O0Os3aHbl YJOBIETBOPUTH TpeOOBaHMS MOTPEOUTENs, YCTaHOBIICHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurennb BIIPpaBC IIPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6HaPY)KCHHLIX
10 UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTBO).
(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepkaHue  JTOMOJIHUTEIBLHOTO  O0s3aTeNbCTBA  M3TOTOBHTEINSA, CPOK  JICHCTBHS  TAaKOTO
00s3aTeNbCTBA W TMOPSIOK  OCYIIECTBJICHHSI TOTPEOHMTENEM TMpaB IO TaKOMY O053aTelIbCTBY
OTIPEIETISIOTCS U3TOTOBUTENIEM.

(ab3ar BBeieH DeaepanbHbiM 3ak0oHOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEIIEM.

[TponaBer BnpaBe MPUHATH 00513aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHApY>KEHHBIX IO
UCTEYCHUH TAPAaHTUIHOIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JONOIHUTEIBHOE 00S13aTEILCTBO).

CopneprkaHue TONOJIHUTEIBHOTO 0053aTeNIbCTBA MPOIABLa, CPOK ACHCTBUS TaKOro 00s3aTenbCeTBa U
HOPSIIOK  OCYIIECTBICHHUSI MOTPEOUTENIeM MHpaB MO TAaKOMY OOS3aTeNbCTBY ONPEAEIAIOTCS JOrOBOPOM
MEXy NOTPeOUTENEM U TPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHapYy>KEHHBIC B
TE€YEHHE CpPOKa JEHCTBUS JOMOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUH C a03a1leM BTOPbIM IYHKTa 6
ctatbu 18 HacTosmIero 3akoHa, a MOCIe OKOHYAHUS CPOKA JEHCTBUS JOMOIHUTENFHOTO 00s3aTeNbCTBA -
B COOTBETCTBHUHM C MyHKTOM 5 cTathu 19 HacTosmero 3akoHa.

(n. 8 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Ctatbsa 6. O6GsA3aHHOCTbL WU3roToBUTENA obecnevynTb BO3MOXHOCTb PEMOHTa W
TeXHU4YecKoro obcnyxmBaHmsa ToBapa

HsroroButeib 00g93aH 0OCCIEYUTH BO3MOXKHOCTH HCIOJIB30BAHUS TOBapa B TCUYCHHUEC €ro CpoKa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

C.]'Iy}K6I>I. I[J'IH 9TOH ILIEN U3rOTOBUTEIIb obecneynBaeT PEMOHT U TEXHUUYCCKOC 06CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAKKC BBIITYCK W IMOCTABKY B TOPIOBLIC U PCMOHTHBLIC OpraHu3allvi B HGOGXOIII/IMBIX oJil pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I${ o0beMe U ACCOPTHUMECHTC 3aIlaCHBIX JacTeH B TEUCHUE CpOKa IIpOrU3BOACTBA
TOBapa U MOCJIC CHATUSA €TO C IMPOU3BOACTBA B TCUCHHUC CPOKaA CJIy)K6BI TOBapa, a rMpu OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHHUEC ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

Cratbsa 7. [lpaBo noTpebuTens Ha 6ezonacHocTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha To, YTOOBI TOBap (paboTta, yciayra) mpu OOBIYHBIX YCIOBUSX €T0
WCTOJIb30BAaHUS, XPaHEHHsI, TPAHCIOPTUPOBKM W YTWIM3aUMU Obl1 Oe3omaceH Ajs JKU3HHU, 370pOBBS
MOTPEOUTENS, OKPYIXKAIOIIeH Cpe/ibl, a TaKKe HE MPUYUHAI BpeJ UMYIIECTBY norpedurens. TpeGoBaHus,
KOTOpBIE JOJDKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (paboTbl, YCIyrw) Ui KU3HU U 370POBbA
MOTpEOUTENs, OKpY)Kalollel cpedpl, a Takke NPeJOTBpallleHHe MPUUYMHEHUS Bpela HUMYIIECTBY
noTpeOUTENsI, SBISIOTCS O0SA3aTEIBHBIMH W YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBJICHHOM UM
MOPsIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOJHUTENB) 00s3aH oOecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOTO CPOKa CITyKObI MJIM CPOKa TOJHOCTH TOBapa (paboThr).

Ecnu B cOOTBETCTBHH C TYHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTEINb (MCIIOJIHUTEID) HE
YCTaHOBHJI Ha ToBap (paboTy) CPOK CIy»KOBI, OH 0053aH 00ECIeYuTh 0E30MacCHOCTh TOBapa (paboThl) B
TEUEHHE JICCSTH JIET CO JHA Mepeaadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuunHEeHHBIN KU3HHU, 310POBbIO WIIM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHUS
Oe3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecmm pns  Ge3omacHOro HCHOJb30BaHMS ToBapa (paboOThl, YCIYrW), €ro XpaHEHHMH,
TPaHCIOPTUPOBKU U YTUIIM3ALUU HEOOXOAMMO COONIOAATh CIIelUalbHbIE MpaBuia (Jajuee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) O053aH yKa3aTh 3TH IpaBUja B COMPOBOJUTEIBHON JOKYMEHTAllMM Ha
ToBap (paboTy, yClyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a IMpojaBel] (MCIOIHUTED)
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM TOPSIIKE YCTaHOBJICHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIeUnBaIOIUE UX OE30MacCHOCTh IS KU3HH, 3[0OPOBBS MOTPEOUTENs,
OKPY’KaIOIIEeH Cpeibl U MPEeAOTBpaIlleHue MPUYUHEHHS Bpela WMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE
TOBapoB (paboT, ychmyr) ykKa3aHHBIM TpeOOBaHUSAM TIOJIKUT OO0S3aTETHbHOMY TMOIATBEPKIACHUIO B
MOPSI/IKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TTPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercsi mpojaka ToBapa (BBIIOJHEHHWE pabOThI, OKa3aHWE YCIyTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopManuu 00 0O0S3aTETBHOM IOJITBEPKACHUU €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TTYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pnomyckaercs mnpojaxa ToOBapa, B TOM YHCIE HWMIIOPTHOTO TOBapa, COJAEPIKAIIETo
uHpOpMalMIO, 32 paclpoCTpaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTpAaTHBHAs WJIM YTrOJOBHAs
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OTBETCTBEHHOCTb.
(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIOJEHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
UCIOJIb30BAaHUs, XPAHEHUS WIM TPAHCIOPTUPOBKU ToBapa (pabOThl) OH MPUYMHAET WIM MOXKET
NPUYMHHATE BPENl JKU3HU, 370POBBI0 M MMYIIECTBY MOTPEOMTENS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnosHUTENH, MPOAABEl) 00sS3aH HE3aMEUIMTENIbHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (pealln3aluio)
710 YyCTpaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHSATH MEPHI 10 U3BATHUIO €ro U3 000poTa u
OT3BIBY OT OoTpeOuTens (morpedureneii).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIOJIHUTEINB) 0053aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpousBoiacTBa. [Ipy HEBHINIOJIHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
00513aHHOCTH YIOJHOMOYEHHBIN (eepalbHbIil OpraH HCIOJHUTENBHON BIACTH MPUHUMAET MEpPHI MO
OT3BIBY Takoro ToBapa (paOOThl, YCIyrM) C BHYTPEHHEro pbIHKa M (WIH) OT MOTPEeOUTENs WU
notpeduTeneil B mopsake, yCTAaHOBIEHHOM 3aKOoHOAaTeIbcTBOM Poccuiickoit deaeparuu.

(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYMHEHHBIE TOTPEOUTENIO0 B CBA3HM C OT3BIBOM TOBapa (paboThl, YCIyTH), IMOAJEkKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. [paBo notpebutensa Ha uHdopmauuo o6 msroroButene (ucnosiHUTene,
npoaasue) 1 o ToBapax (paboTax, ycnyrax)

1. TTorpebuTens BrpaBe MOTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 u3rotoButene (MCIOIHHUTENE, TPOAABIIE), PEXKUME ero paboThl U pealn3yeMbIX UM ToBapax (paborax,
yciyrax).

KoncynprantlIntoc: mpumedanue.
C 01.03.2026 B m. 2 cr. 8 BHOocaTcsa u3MeHeHHs (D3 ot 24.06.2025 N 168-®3). Cm. Oynymiyio
PEeAAKIHIO.

2. VkazaHHasg B MyHKTe | Hacrosimed craTbu WHQPOpPMAIMS B HATJISAHOW M JOCTYMHON (opme
JOBOJUTCSI IO CBEJICHUS MOTPEOUTENICH NPH 3aKIIFOYCHUN JOTOBOPOB KYILTU-TIPOAQKHA U JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHWM YCIYT) Coco0aMu, MPHUHATHIMU B OTACNBHBIX chepax oOCITyKUBAHHS
moTpeduTeNell, Ha PYCCKOM S3bIKe, a JOIMOJHHUTEIBHO, M0 YCMOTPEHUIO M3TOTOBHTENS (MCIIOTHHUTEI,
MPOJIaBIla), HA TOCYJaPCTBEHHBIX SA3bIKaX CyOBeKTOB Poccuiickoit denepannu v poaHBIX SI3bIKAX HAPOJIOB
Poccuiickoit ®enepanuu.

3. YnosnHOMOUYEHHas OpraHu3anys WK YIIOJIHOMOUYEHHBIH WHIUBUYaIbHBIN IPEANIPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI TPEIOCTABUTH MOATBEPIKICHUE CBOUX IMOJTHOMOYHUH, BBITEKAIOITUX
U3 3aKIIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIaBLIOM).

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroButene (ucnonHutene, npopaBue, Bnagenbue
arperaTtopa)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roroButens (MCIOIHUTEND, IPOJABELl) 00513aH IOBECTHU 0 CBEJEHUs TOTpeduTens GupMeHHoe
HauMEHOBaHME (HAaUMEHOBAaHHE) CBOEH OpraHM3allM, MECTO €€ HaxXOXICHMs (aaApec) U pPEeXuUM ee
paOotsl. I[Iponaser (MCIIOTHUTENB) pa3MeLIaeT YKa3aHHY0 HH()OPMAIMIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOMHUTENb, NPOAABEIl) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh TOTPeOUTENI0 HMHPOPMAIMIO O TOCYJapCTBEHHOW pErHCTpalidi W HauMEHOBAHHH
3apErUCTPUPOBABIIIETO €T0 OpraHa.

N3roroButens (mpoaaselr) 00s3aH T0BECTU IO CBEACHHS MOTPEOUTENs] (PUPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aIpec) W peXuM pabOThl YIIOJIHOMOYCHHOW OpraHHW3alid WM
YIOJHOMOYCHHOTO WHIMBH Iy JIbHOTO TPEAIPUHAMATEIIS.

(a63arn BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aius Wik yIOJIHOMOYEHHbIN UHINBUTyaJIbHbIN NpeAIpUHUMATEIND B
ciiyyae oOparieHuss notrpeOutens o00sf3aHbl JIOBECTH J0 €ro cBeleHus HHpopManuio o cebe U
u3roroButene (mpoaasie) (GpupMeHHOE HaMMEHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXICHUs (azpec),
peXUM paboThl, TOCYAAPCTBEHHBIM PETUCTPALIMOHHBIN HOMEp 3allCHU O CO3JaHUU IOPHIMYECKOro JIUIA,
bamMuuio, UM, OTYECTBO (€CIIM MMEETCs), TOCYAApPCTBEHHBIM PErHCTPALMOHHBIA HOMEp 3alluCH O
rOCYJapCTBEHHOIN perucrpanuy (pU3N4ecKoro JMLA B KayeCTBE MHIAMBHUIYaIbHOIO MpeIIpUHUMATENS).
Y1nosHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIH WHAMBHUAYaJIbHBIA NpPEINPUHUMATEIb BIIPABE
JIOBECTH JI0 CBEJICHMs OTpeduTeneil nHpopMaluio o cede OCPEICTBOM €€ pa3MeIlleHUs] Ha CBOEM CcaiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKallMOHHON cetn "MHTepHer", uHpopManuio 00 H3rOTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3sMELICHHsT Ha CBOEM caiiTe B MH(OPMalMOHHO-TEJIEKOMMYHHUKAIIMOHHON
cetu "MHTepHeT" cChUIKM Ha CTpaHUIly caiiTa W3roroBuTess (MpojaBla) B HHPOPMAIMOHHO-
TeJIeKOMMYHUKaMoHHOU ceTn "MHTepHeT", copepkaiyto HHGopMaruio 06 n3roropurese (IpoaBIe).
(m. 1.1 BBenen @enepansabiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpeduTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (pupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAeHUs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIM PETUCTPALIMOHHBIN HOMEp 3alMCHU O CO3JaHMU IOPHJIMYECKOTo JIUIA,
¢dbamMunnio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCyJJapCTBEHHOH perucrpannu (u3NYecKoro Juia B Ka4eCTBE MHAWBUIYAIbHOTO NpeANpUHUMATENS), a
Takke 00 MMEIONIMXCS M3MEHEHHUSX B yKasaHHOW uHopmamuu. Bramener arperatopa JOBOAUT 10
cBelleHUs noTpebureneit nudopmarmio o cede 1 npojaBie (UCIOTHUTENE) MOCPEICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHHIIEe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHOH ceT "MHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJENel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
nmoTpeduTenell moCpeCTBOM pa3MEIIeHUsT Ha CBOMX cailiTe W (WJIM) CTpaHUIle caifiTa B MH(OpPMAIMOHHO-
TEJICeKOMMYHUKAaIMOHHOW cetn "MHTepHeT" CChUIKM Ha calT mpoaaBma (UCHOTHUTENs) B
MH(OPMaLIMOHHO-TEIIEKOMMYHHUKAIMOHHOH ceTn "MHTepHeT".

(m. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucmosHUTENb) 00s3aH MPENOCTAaBUTH BIAJEIBIly arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMAlMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTtn "WHTepHeT" (IIpH €ro HaJIW4MH)
JIOCTOBEpHYI0 HH(OpMaIui0 o cebe, yKazaHHylo B TyHKTe 1.2 Hacrosmied crarpu. B ciywae, ecnu
UMEIOTCS WM3MEHEHHMs B Takod HWH(OpPMaLuH, MpoaaBell (MCIOJHHUTENb) O0sf3aH B TEYEHHE OIHOIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

paboyero AHS C MOMEHTa BHECEHHMS B Hee H3MEHEHUN COOOIIUTH BJAJEibIly arperatopa 00 3THX
M3MEHEHHMSX M Pa3MECTUTh HUX Ha CBOEM caiTe B HMH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOH CETH
"Untepuer" (mpu ero Hanmnuuu). Binagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POpMAIIHIO O
npojaBie (MCHOJIHHUTENE) B TEUEHUE OJHOTO paboyero JHs, eCM pa3MelIeHne YKa3aHHOW MH(pOpMaLuu
OCYIIIECTBIISIETCSl Ha caiiTe BiajieNiblia arperaropa M (WiIM) €ro CTpaHulle caifTa B MHYOPMAIMOHHO-
TEJIEKOMMYHUKaLIMOHHOM ceTH "HHTepHet".

(n. 1.3 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynbrantllnroc: npumeyanue.
C 01.03.2026 cr. 9 nononusiercs 1. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. OyayIyro peakiuo.

2. Ecnu BuUI JIEATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJHUTENEM, MPOJABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO W (WIM) HCIOIHUTENIb HMEET TOCYAApCTBEHHYIO aKKPEAMTAILHIO, M0
CBEJICHMUSI TOTpeOuTesss JOJKHA ObITh JoBeleHa HH(OpMalus O BUAE ACSITEIbHOCTH H3TOTOBHUTENS
(ucnosHUTENSA, TPOJABLIA), HOMEpPE JHMICH3UM W (WIM) HOMEPE CBHJAETEIHCTBA O TOCYAAPCTBEHHOU
aKKpeIUTalluU, CPOKAX JACUCTBUS YKA3aHHBIX JUIICH3UH U (WJIH) CBUACTENHCTBA, a TakKe HHpopManus 00
oprase, BbIJIaBIIIEM YKa3aHHBIC JINIICH3UIO U (MJIM) CBUIECTEIHCTRO.

(m. 2 B pea. @exaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE MyHKTaMu | ¥ 2 HACTOAIIEH CTaThH, JIOJKHA OBITH IOBEJIECHA JI0
CBEJIEHUs MOTpeOUTeNeH TaKkxkKe IPU OCYLIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUIOB OOCITY>KUBAHHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHHAX, Ha IPMapKax, C JJOTKOB U B JPYTUX CIIy4asix, €CIIM TOPTOBIIS,
OBITOBOE M HHBIE BMJBI OOCITYKHMBaHHS IMOTpeOUTENell OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0X/IEHUS TPOoJaBLa (UCIIOJIHUTEIS).

Crartbsa 10. Undopmauma o ToBapax (paborax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/MMYI0 U JOCTOBEpHYyI HHpopMamuio o ToBapax (paborax, yciayrax), oOecneyMBarollyro
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. [0 OTHenpHBIM BHAaM TOBapoB (paloT, yClIyr) MEpedyeHb U
crocoObl JloBelleHUs] MHpopMalnuu 10 nmotpedutens ycraHaBiuBatorcs [IpaBurenscTBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSIKE JT0JKHA COJePKATh!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WJIM WHOE YCTAHOBIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu O TEXHUYECKOM PEryJIMPOBAHUU U CBHUJACTENBCTBYIONIEE 00 00sS3aTeThHOM
MMOATBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHNE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOJYKTOB NUTAHUS CBEICHMS O COCTaBe (B TOM YHCJIE HAUMEHOBAaHUE MCIOJIb30BAaHHBIX B IIPOLECCE
M3TOTOBJICHUS IPOAYKTOB IMUTAHUS MULIEBBIX J0OABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMaIIHs
O HAJIMYMM B NPOAYKTaX IMUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM TIE€HHO-MH)KEHEPHO-
MOJU(UIIMPOBAHHBIX OPTaHU3MOB, B Clly4ae, €CJIM COJep>KaHUE YKa3aHHbIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee IEBATH MAECATHIX IPOLEHTA), MUIIEBOH LEHHOCTH, Ha3HaueHHH, 00
YCIIOBUSAX MPUMEHEHUS U XpaHEHHS TPOAYKTOB MUTAHUs, O CIIOCOOAaX MU3TOTOBJIEHUS TOTOBBIX OJIIO/1, Bece
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

(oOBeme), nate U MecTe U3TOTOBJICHUS U YITAKOBKH (pachacoBKH) MPOAYKTOB IMUTAHUS, a TAKXKE CBEIACHUS
O MPOTHBOIIOKA3aHMSX JJIS MX NPUMEHEHHUs MIPU OTIENbHBIX 3aboneBanusx. Ilepedens ToBapoB (pabdor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAepX aThb MPOTHUBOMOKA3aHHs A WX NPUMEHEHUs Ipu
OTAENbHBIX 3a00NeBaHMsAX, yTBepkaaercs [IpaButensctBoM Poccuiickoii @enepanum;

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJsIX W ycJioBusl MpuoOpeTeHHuss TOBapoB (padoT, yCiayr), B TOM YHUCIE TMpPH OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeACICHHOE BpeMs IMOCie HMX Mepenadd (BBITOTHEHHS, OKa3aHHS)
NOTPeOUTENIO, TOJIHYI0 CyMMYy, MOJJIEKAIIYI0 BHIIJIATe MOTpeOuTeneM, W rpaduk IMOTalIeHus STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciaoBus 3G (GekTHBHOro U 6€30MacHOr0 UCIOIb30BaHMs TOBAPOB (padoT, ycuyr);

uHpopManuio 06 sHepreTuueckoi 3pPpeKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAaHHUE O
HAJIMYMU TaKOM MH(OPMAIIUK OIPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBenneH denepaibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBApOB (padoT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKXe CBEJACHUSI O HEOOXOIMMBIX JEHCTBUIX MOTPEOUTENS 110 UCTEUEHUHU YKA3aHHBIX CPOKOB
Y BO3MOJKHBIX MOCJIEACTBUSX TIPU HEBBITIOTHEHUU TaKUX JCHCTBUM, €CITH TOBAPHI (PaOOTHI) MO UCTEUECHUN
yYKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl JKM3HH, 37J0POBbS U MUMYIIECTBA MOTPEOUTENs WIIH
CTaHOBSITCSI HETIPUTOTHBIMHU JIJISI KCTIOIB30BAaHUSI 110 HA3HAUCHUIO;

aapec (MeCTO HaxOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucnosHUTENS, TPOJIABIA), YIOJHOMOYEHHOW OpPraHU3alliy WU YHOJHOMOYEHHOTO WHJIUBHIYaJbHOTO
HpeINpUHUMATENS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuo 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHS TOBapoB (pabot, yciyr),
yYKa3aHHbIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa,
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

nH(pOpPMaLIKIO O MpaBUiIax MPOJakd TOBApOB (BBIITOJIHEHUS pabOT, OKa3aHUs yCIyT);

yKa3aHHEe Ha KOHKPETHOE JIUI0, KOTOpoe OyAeT BBINOJHATH PaboTy (OKa3blBaTh YCIYTy), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HaUEHHUe, UCXO0/I U3 XapakTepa paboThl (YCIyrn);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHWE Ha WCIOJb30BaHWE (POHOTPAMM MPHU OKA3aHWUU Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMHU
MY3bIKAIbHBIX POU3BEACHUN.
(a63ar BBeneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTrpedutesnieM ToBap ObLT B yHOTPEOJIEHMH WIM B HEM YCTPaHSJICA
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?;gg”;%?%géggg)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHUA: 01.09.2025

HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh MTpeaocTaBiIeHa HHpopMaIus 00 3ToM.

KoncynprantlLitoc: mpumevanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsATCS m3mMeHeHus (D3 ot 28.12.2024 N 546-D3).

3. Undopmanus, npeaycMOTpeHHas MYHKTOM 2 HACTOALIEH CTaThbU, JTOBOJIUTCS N0 CBEIECHUS
notpeOuTeneii B TEXHUYECKOM JTOKYMEHTAllMH, NpWiIaraeMoi K ToBapam (pabortam, yciayram), Ha
ATUKETKaX, MAapKUPOBKOW WM WHBIM CIIOCOOOM, MPUHATHIM JJIsi OTAENIBHBIX BUIOB TOBapoB (paldor,
yciyr). Muadopmanust 06 00s3aTebHOM MOATBEPIKICHUU COOTBETCTBUS TOBAPOB IPEACTABISETCS B
MopsAIKEe W crocobamH, KOTOpBIE YCTaHOBJIEHBI 3akoHoAaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PEryJIMpPOBAaHUM, U BKJIIOYACT B ceOsl CBEACHHUS O HOMEpE JTOKYMEHTA, OATBEPIKIAIOIIETO
TaKoe COOTBETCTBHE, O CPOKE €ro JICHCTBUS U 00 OpraHu3alliu, €ro BbIJaBIICH.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3an yrpaTui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.

Koncynprantlntoc: npumedanue.
C 01.09.2026 ct. 10 gononnsiercs n. 4 (@3 ot 28.12.2024 N 546-D3).

Koncynprantlntoc: npumedanue.
C 01.03.2026 3akon gomnonusercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. Oyay1ryro peJakiuio.

Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum paOoThl rocyJapCTBEHHBIX, MyHUIIUTIAIBHBIX OPraHU3alui TOPTOBJIM, OBITOBOTO U MHBIX
BUJIOB OOCITy’KUBaHUs NMOTpeOUTENel YCTaHABIMBAETCS 10 PEIICHHIO COOTBETCTBEHHO MCIOIHUTENBHBIX
opranoB cy0OnekToB Poccuiickoit denepariuu u opraHOB MECTHOTO CaMOYITPaBJICHUSI.

(B pen. deaepanbhoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum paboThl OpraHU3alyii, OCyIIECTBISIONUX AESITEIbHOCTh B Cepax TOProBoro, ObITOBOIO
U MHBIX BUJOB OOCITy>KHBaHUS MOTpeOUTENEN M HE YKa3aHHBIX B IyHKTe | HacTosmieil cTaTbH, a Takxke
WHIUBUAYAIbHBIX NTPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'ICI>i N JOJIZKCH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crtatbsl 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCMONMHUTENs, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexauyyt nHcgpopmauumio o ToBape (paboTe, ycnyre)
(B pen. DenepanbHbIX 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu norpebuTento He MNpelocTaBiIeHa BO3MOXHOCTb HE3aMEIIMTEIbHO IOJIyYUTh MpHU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MpOJaBLa
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, MPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKJIIOUEHUS
JIOTOBOpPA, a €CJIM J0TOBOP 3aKJIIOUYEH, B PA3yMHBII CPOK OTKA3aThCs OT €ro MCIOJIHEHUs U MOTpeOOBaTh
BO3BpaTa yIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT pabOTHI,
YCIIYTH, €CIIA 3TO BO3MOXKHO IO UX XapakTepy) NpoAaBIy (MCHOIHUTEIIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOJHUTENB), HE MPENOCTABUBLIMI IOKYNATEI IIOJHOM U JOCTOBEPHOU
uHpopmanuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO ITyHKTamu 1 - 4
cratbu 18 mnm nmyHkrom | crateu 29 Hacrosuiero 3akoHa, 3a HEIOCTAaTKH ToBapa (paboTbl, YCIYTrH),
BO3HUKIIIKE II0CJIE €ro Nepeadyn NoTPeOUTENI0 BCIIEACTBUE OTCYTCTBHSI y HErO TaKoH MH(pOpMaLuy.

(. 2 BBereH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpeAOCTaBUBIINI MOTPEOUTENIO HEAOCTOBEPHYIO WM HETOJHYIO
uHpopManuio o0 ToBape (yciayre) WK MpojaaBle (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOH MmoTpeduTenem
ObUT 3aKJIIOYEH JOTOBOP KYIUIU-TPOAaXH (JOTOBOP BO3ME3IHOIO OKAa3aHUsA YCIyr) ¢ MPOAaBIOM
(ucnosHUTENEM), HECET OTBETCTBEHHOCTh 33 YOBITKM, MPUYMHEHHBICE MOTPEOUTETIO BCIICICTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Eciu nHOE He NIpegyCMOTPEHO COIJAIlCHHMEM MEXIYy BIAJENbLIEM arperatopa MU IpoaaBLOM
(ucriomHUTENEM) WIM HE BBITEKaeT M3 CYILIECTBa OTHOIICHUH MEXIy HHMH, OTBETCTBEHHOCTh 3a
UCIIOJIHEHNE [OTOBOpA, 3aKIIOUYCHHOTO IOTPeOUTENIeM C MPOAABLOM (MCIOIHUTEIEM) HAa OCHOBaHUU
IIPEJJOCTaBIEHHONW BJaJenblieM arperatropa uHpopMmanuu o ToBape (yciayre) MWIM HIpojaBLe
(ucrionHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HApYyLIEHHBIX B pe3yjbTaTe Iepenadu
noTpeOuTeNnto ToBapa (yCIyrd) HeHaJUIeXKalllero KauyecTBa MU OOMEHa HeNpoJI0BOJBCTBEHHOI'O TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTED).

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYUHEHHbIE IOTPEOUTEIIO
BCJIE/ICTBUE IPEJOCTaBICHUSI €My HEIOCTOBEpHON WM HEMOoJHON umHpopMauuu o ToBape (yciyre), B
cllyyae, €clid BIaJiesiell arperaropa He M3MeHseT MH(opMaluio o ToBape (yciyre), MpeaoCTaBIEeHHYIO
MPOJABLUOM (HCIIOJIHUTENEM) M COJEPKalIyloCs B MPEUIOKEHHH O 3aKJIIOUYEHUH J0roBOpa KyIUIU-
MPOAaXH (JOroBOpa BO3ME3THOTO OKa3aHUs YCIIYT).

(m. 2.1 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. ITotpeOuTens BHpaBe NMperbsIBUTh TpeOOBAHUE K BIIAJAEIBIYy arperaropa o BO3BpaTe CyMMbI
IPOU3BEICHHON MM IpeJBapUTEIIbHOM OIuIaThl ToBapa (yciayru). Brmanmenmen arperatopa Bo3BpalnaeT
CyMMY IOJIyY€HHOH UM IpeABAPUTEIbHON OIUIaThl TOBapa (yCIyrd) B TEUEHME JECATU KaJeHIapHBIX
HHeﬁ CO OHA MPCABABICHHUA HOTpe6I/ITeJ'IeM TaKoIo Tpe6OBaHI/I${ npu OJHOBPEMECHHOM HAJINYHUU
CJIEYIOLIUX YCIOBUM:

TOBap (yciyra), B OTHOLIEHMHM KOTOPOrO MOTpeOMTENEeM BHECEHa Ipe[BapUTeNbHas OIulaTa Ha
OaHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaaH NoTpeOUTeNIo B CPOK (YCiIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOJAABIy (MCIOIHUTEN0) yBeAOMJIeHHEe 00 OTKa3e OT HCIOJHEHHS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JJOTOBOpPA BO3ME3HOTO OKa3aHMs YCIIYT) B CBSI3U C HapyIIEHUEM MPOJIaBIIOM
(ucnionHMUTENEM) 0053aTENLCTBA NIEPEATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBanmeM O BO3Bpare CYMMBI Ipe/IBapUTENbHOM OIulaThl ToBapa (yCIyTH)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

noTpeOUTENIh  HANpABISECT  BIAJACIBILy arperaTtopa MOJITBEPXKICHUE  HANMpPABICHHS  IPOAABILY
(MCTIONMHUTENIO) YBEIOMIICHUST 00 OTKa3e OT WCIOJIHEHHs JOTOBOpa KYIUIM-TIPOJaXku (JIOroBopa
BO3ME3IHOTO OKa3aHUs YCIIyT).

Ecii WHOe HE TPEeayCMOTPEHO YCIOBHSMH IOJb30BAaTEIbCKOTO WM HMHOTO COTJIAIICHUS
noTpeduTeNns ¢ BIAJENBIIEM arperatopa, yBEIOMICHHE MpoaaBily (HCIOIHHUTEN0) 00 OTKase Ot
UCIIOJIHEHHST JIOrOBOpa KYIUIM-TIPOJIAKH (IOTOBOpa BO3ME3IHOTO OKa3aHHs YCIYr) MOXKET OBbITh
HApaBJICHO BJIAJICNbIly arperatopa, KOTOPbIi 00s3aH HAMIPABHUTH €r0 MPOAABILY (HCIOIHUTEIIO).

(m. 2.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B ITYHKTE 2.2 HaCTOSIIEH CTaThH, BiIaJeJel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMBI TPEABAPUTEIBHON OIUIATHl TOBapa (YCIyrd) HpU TOIXYYEHUH OT
npojaBia (MCIONHUTENS) MOATBEPKACHUS MPUHATHS TMOTpeOuTeneM ToBapa (OKa3aHUs YCIYyTH) TpU
YCIIOBUH, YTO KOIHUS TaKOTO MOJATBEPKAEHUS Obljla HAalpaBJjieHa BIIAJEIIbLEM arperaropa NoTpeOUTENIo B
TEUYCHHE JIECATU KAJICHJAPHBIX JHEU CO JHS MOIy4YeHHsI BIaJIeblieM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMbI TpeABapuTelIbHOM oImIaTel TOBapa (yciyru). B cimyuae Hecoryacuss mnorpedurens ¢
MIPEJICTABJICHHBIMU BIIJICNIbLIEM arperatopa JI0Ka3aTeIbCTBAMH MPHUHATHS MOTPEOUTENEM TOBapa
(oka3zaHMsl yCIIyI'M) TOTpPEOUTENb BIIpaBe TpeOOBaTh BO3BpaTa CyMMBbI TPOU3BEIACHHON UM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (ycinyru) B CyJeOHOM HOpsAKe.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3J0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEACTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpejia B MOPAIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3akoHa, B TOM UHCJI€ TIOJHOTO BO3MEIICHHUS YOBITKOB, NPHYUHEHHBIX NPUPOTHBIM OOBEKTaM,
HaXOJSAIMIMUMCS B COOCTBEHHOCTH (BJIa/ICHUH ) MOTPEOUTEIS.

(. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMHM TpeOOBaHMI NOTPEOHUTENsT O BO3MELICHMM YOBITKOB, HPUYMHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IMOJHONW HH(popMmaiueil o toBape (pabote, yciayre), HEOOXOIUMO
UCXOJIUTh U3 MPEANOI0KEHUS 00 OTCYTCTBUM y MOTPEOUTENS CIELUAIbHBIX MMO3HAHUN O CBOMCTBaxX U
XapaKTEePUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 B HaumenoBanue ct. 13 BHocsaTCs uamMenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3roToBuUTEeNnsa (McnonHuTens, npoaaBua,
yNONMHOMO4YEHHOM1 opraHusauumu unu YNOSTHOMO4YE€HHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpedurtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 B 1. 1 cT. 13 BHOCaTCS m3meHeHus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue mpaB MOTpeOHUTENe M3rOTOBUTENb (MCTIOJHUTENb, MPOIAaBell, YIOJIHOMOYCHHAS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

OpraHu3anysi WIM YIOJHOMOYCHHBI WHAWBUAYAIBHBI TpPEANPUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTbD, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecniu wHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC ITOTPEOUTENI0, IMOJIeKAT
BO3MEIIICHHIO B ITOJIHOW CYMMeE CBEpPX HEYCTOWKH (TIEHH ), yCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmrata HeycToWkH (II€HH) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YIOJTHOMOUYCHHYIO OPraHU3aIMI0 WM YIOJIHOMOYEHHOTO WHAWBUIYATbHOTO
MPEIIPUHIMATEISI, UMIIOPTEPA) OT MCIOJHEHUS BO3JIOKEHHBIX HAa HEro O0S3aTENLCTB B HATYpE Iepen
OTpeOUTENEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlinroc: mpumevanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsATCS n3menenus (O3 ot 31.07.2025 N 290-D3).

4. V3rotoBuTelb (MCIONHUTEINb, IPOAABEL, YIIOJHOMOYEHHAs! OpraHU3alusl WIK YIOJIHOMOYEHHBIH
UHJUBUAYAIbHBIN IPEIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNIbCTB MM 332 HEHAAJIeXKAIllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM MX HEHA/JIEXkallee HCIIOJIHCHHE MPOM30IIO0 BCICACTBHE HENPEOAOTUMON CHIIbI, a

TaKXKe [0 UHBIM OCHOBAHUSIM, MPEITYCMOTPEHHBIM 3aKOHOM.
(B pen. deaepabHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus motpebutens o0 yruiare HEYCTOMKH (ME€HHU), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJIJICKAT yIOBJICTBOPSHHUIO U3TOTOBUTENIEM (UCTIOTHUTEIEM, TIPOIABIIOM, YIIOJTHOMOUECHHOM
OpraHm3alyiel WiIM YHOJHOMOYEHHBIM HWHAWBHUIYaATbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TOPSIIKE.

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsATCS n3menenus (O3 ot 31.07.2025 N 290-D3).

KoncynprantlIntoc: mpumedanue.
O BBISIBIIEHMHM KOHCTUTYILIHOHHO-TIPaBOBOro cMbicia ab3. 1 m. 6 ct. 13 cm. I[locranoBnenue KC PO ot
26.12.2024 N 59-I1.

6. Ilpu yIOBIETBOPEHHMH CyIOM TpeOOBaHUM NOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3BICKMBA€T C M3TOTOBHUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOW OpraHu3aliu WK
YIOJIHOMOYEHHOTO0 ~ MHIUBHUAYaJbHOIO  MpeNNpUHUMATENs, HMMIOpTEpa) 3a HecoONoJleHHe B
NOOPOBOJILHOM TMOPSAJIKE YAOBIETBOpEHUs TpeOoBaHUI mMoTpeduTens mrpad B pa3Mmepe MNAThIACCHT
MPOIIEHTOB OT CYMMBI, IPUCY>KJCHHOI Cy/I0M B MOJIb3Yy MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHueM B 3alllUTy IIpaB HOTpe6I/ITCJ'I$I BBICTYIIAIOT O6H_ICCTBCHHLIC O6T>CI[I/IHCHI/ISI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

noTpeduTeNnei (MX acCOIMAIlK, COI03bI) I OPraHbl MECTHOTO CaMOYIIPABJICHUS, ISATHAECAT MPOLCHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTCs] YKa3aHHBIM O0BbEIUHEHUSAM (MX acCOLMAIMAM, COI03aM)
WJIN OpraHaMm.

Cratba 14. UMmywecTBeHHasa OTBETCTBEHHOCTbL 3a Bpea, NPUYNHEHHbIW BCreacTBue
He[oCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIA JKU3HH, 370POBbI0 WJIM MMYIIECTBY IOTPEOMUTENS BCIEACTBUE
KOHCTPYKTHBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIEKHUT BO3MEIIEHHUIO B ITOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpeia, IPUUYUHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCSA 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOTHUTEIEM) WU HET.

3. Bpen, npuynMHEHHbIN KU3HU, 3JOPOBBIO WM UMYLIECTBY MOTPEOUTEINS, TOAJIEKHUT BO3MEILECHUIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOT'O CPOKa CIIyKOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha toBap (pe3ynbTaT paboThl) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C NyHKTamu 2, 4
CTaTbl S5 HACTOSIIEr0 3aKOHa CPOK CIYKObl HJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IJHOO
MOTPEOUTEIIO HE OblIIa MTPEIOCTABIICHA MTOJIHAS M IOCTOBEpHas WH(OPMAIIUS O CPOKE CITY>KOBI HITH CPOKE
TOJHOCTH, JUOO MOTpeOuTeNs He ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX ACHCTBHUSIX MO HCTCYCHHUH
CpOKa CIy»Obl WJIM CpOKa TOJHOCTH M BO3MOJKHBIX TOCIEIACTBUAX IPU HEBBINOTHEHUU YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTaT pabOThI) MO UCTEUYEHUU ITUX CPOKOB MPEICTABISIET OMACHOCTH JUIS
KU3HH U 3JI0POBBS, BPEJI IMOJICKUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MyHKTOM | cTaThu 5 HacTOsIIEero 3aKOHA U3TOTOBUTENb (MCTIOJHUTENh) HE
YCTAHOBMJI Ha TOBap (paboTy) CPOK CIIy»Obl, BpeJ MOJUIEKHUT BO3MELIEHUIO B CIIy4ae €ro NPUUYMHEHUS B
TEYEeHHE JIECATH JIET CO JIHS Nepenayu Toapa (paboTsl) MOTPeOUTENIO, a €CIIU JEHb Nepeayl YCTaHOBUTD
HEBO3MOXHO, C 1aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIITOJIHEHUS paboThI).

Bpen, HpI/ILII/IHCHHHﬁ BCJICACTBHUEC HECAOCTATKOB TOBAapa, HOAJICKUT BOZMCIICHUIO MPOJAaBLIIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BBIGOpy MOTCPICBUICTO.

Bpen, mpuunMHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYT'H, MOJJIEKUT BO3MEIIECHUIO
VCIIOJTHUTEIIEM.

4. VIzrotoBuTenb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 33 Bpe, IPUUMHEHHBIHN KU3HH, 3/10POBbIO
WA UMYIIECTBY MOTPEOUTENS B CBA3H C MCIIOJIb30BAaHUEM MaTepUalIoB, 000PY0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOJMMBIX Ui IPOU3BOJICTBA TOBAPOB (BBIIOJHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBUCHMO OT TOTO, MO3BOJISUI YPOBEHb HAYUHBIX M TEXHHUUYECKUX 3HAHUI BBIABUTH UX O0COOBIE CBOHCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEL]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIU JOKaXeT,
YTO BpeJ MPUYUHEH BCJIEICTBUE HEMPEOJOIUMON CHIIbI WM HapyIIEHUs OTPeOUTEIeM YCTaHOBIEHHBIX
MIPaBUJI UCTIOJIB30BAHUA, XPAHEHUS MM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

Cratbs 15. KomneHcauusa mopanbHoOro Bpeaa

Koncynprantlntoc: npumevanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3menenus (O3 ot 31.07.2025 N 290-D3).

MopanbHblii  Bpel, NPUYMHECHHBIM TOTPEOUTENI0 BCICACTBHE HAPYIICHUS H3TOTOBHUTEIEM
(ucriomHUTENIEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3alMedl  WIM  YHOJHOMOYCHHBIM
WHIVUBUAYATBHBIM TPEIIPUHAMATEIEM, UMIIOPTEPOM) MIPaB MOTPEOUTENSI, IPETYCMOTPEHHBIX 3aKOHAMH
U TpaBOBBIMH akTaMu Poccuiickoit depeparyiu, peryupyonMMi OTHOIICHHUS B 00JIACTH 3aIUThI IIpaB
noTpeduTeneii, MOMNCKUT KOMICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYUU €ro BHHBL. Pa3mep
KOMIICHCAI[MM MOPAJILHOTO Bpela ONpeIeseTcss CYyJOM W HE 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. deaepanbubIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KOMHGHC&HHH MOpaJIbHOr'o Bp€aa OCYHICCTBIACTCA HE3AaBUCUMO OT BOSMCHICHUA UMYIICCTBECHHOI'O
Bpcaa U IIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

CratbAa 16. Hegonyctumble ycnoBusi AoroBopa, yuemnslime npasa notpeourens,
3anpetbl M 00f13aHHOCTW, Hanaraemble Ha npopaBua (McnonmHUTEns, BRagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH YyCIOBHUSMH JOTOBOpA, YIIEMIISIOUIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBHS, KOTOPbIE HAapyIIAOT IPaBUia, YCTAaHOBJIEHHBIE MEXIYHApOJHBIMU JoroBopamu Poccuiickoit
@denepanyy, HACTOAIIMM 3aKOHOM, 3aKOHAMM W IPUHUMAaeMbIMM B COOTBETCTBUU C HHMMHM HHBIMH
HOPMaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanyu, peryJinpyonuMy OTHOILIEHUS B 001acTu
3alIMTHl NpaB notpedureneid. HenomycTumMple ycinoBHsl TOroBOpa, YIIEMISIOLIME MpaBa MOTpeOuTeNs,
HUYTOKHBI.

Ecnu BkIIOUEHUE B IOTOBOP YCIOBUH, YHIEMIISIONIUX MpaBa MOTPeOUTENs, MOBICKIO MTPUYHHEHHE
yOBITKOB TIOTPEOMTENIO, OHU TIOJUICKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTEIIEM, HCIIOTHHUTEIICM,
UMIIOPTEPOM, BIAAENBIIEM arperaropa) B MOJHOM 00beMEe B COOTBETCTBUU CO cTaTheil 13 HacTosIiero
3akoHa.

TpebGoBanue moTpedUTENsI 0 BOZMEUICHUH YOBITKOB MOAMEKUT yIOBICTBOPEHUIO B TEUECHUE JECITH
JTHEW CO JTHA €r0 MPEAbSIBICHHUS.

KoncynprantlIntoc: mpumevanue.

[Monoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUUME TMEPEYECHb
HEJOMYyCTUMBIX YCJIOBUM JOrOoBOpa, YIIEMISIIONIMX IIpaBa MOTPEOUTENs, pPacIpOCTPaHSIOTCS Ha
OTHOIIECHHUS, BO3HUKILIUE U3 PaHEE 3aKIIOUYEHHBIX IOTOBOPOB.

2. K HeonmyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM ITpaBa MOTpeOUTeNs, OTHOCSTCS:

1) YCJ10BUSA, KOTOPBIC NPCAOCTABIIAOT MIPOJaBIy (HSFOTOBHTGHIO, HUCIIOJTHUTCIIIO, ynOJ’IHOMO‘IGHHOfI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

OpraHu3aly WM YHIOJHOMOYEHHOMY HWHJMBUIYaJbHOMY IpEANPUHUMATENII0, UMIOPTEPY, BialeibIly
arperaropa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS 00s3aTelIbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUH 00s3aTenbcTBa (IpeaMeTa, [eHbl, CpOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIIOBHIA), 32 MCKIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WIJIM HHBIM HOPMATHBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit @eaepanuu npeaycMoOTpeHa BO3MOKHOCTD NMPEAOCTaBICHUS JOTOBOPOM TaKOT'oO MpaBa;

2) ycIloBHsI, KOTOPbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENSE Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOACYIHOCTH CIIOPOB, IPEyCMOTPEHHBIN IyHKTOM 2 cTaThu 17 HacTosAmero 3akoHa;

3) ycinoBus, KOTOpBIE YCTAaHABJIMBAIOT IS TOTpeOHTENs ImTpadHble CAHKIMA WIA HWHBIC
00SI3aHHOCTH, TIPEMATCTBYIOIIME CBOOOJHOW pealu3alui IpaBa, YCTAHOBJIEHHOTO crarbedl 32
HACTOSIIIETO 3aKOHa;

4) YCJ10BUs, KOTOPBIC UCKIOYAOT WK OIpaHUYMNBAOT OTBETCTBCHHOCTL IMPpOAABIA (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTEIIA, ynOHHOMOHGHHOﬁ opraHusanu niim YIOJIHOMOYCHHOI'O HHIUBHUAYAJIbHOI'O
OpCaANIpuHUMATCIIsA, HWMIIOPTCPA, BJIaJACIbLa arperaTopa) 3a HCHUCIIOJIHCHHMC HWJIM HCHAMJICKAIICC
HCIIOJIHECHHUE 0053aTEIIBCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TPUOOpPETEeHNEM HWHBIX TOBapoB (paboT, yciayr), B TOM YHCIE NPEAyCMAaTPHBAIOT
00s13aTeTbHOE 3aKJII0UEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YyCIIOBHUS, KOTOpBIC TIPEIyCMATPHBAIOT BBHINIOJHEHUE JOIMOJHUTEIBHBIX padoT (OKa3aHue
JIOTIOJTHUTENBHBIX YCIIYT) 3a TUIaTy 0e3 MOIydYeHUs Corjacusi MoTpeOuTeNs;

7) yciioBUs, KOTOpPhIE€ OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
notpeOuTens Ha BbIOOp criocoba U (opMbl OIIaThl TOBApoOB (PadoT, yCciIyr);

8) ycioBHs, KOTOPBIE COJEPKAT OCHOBAHMS JIOCPOYHOTO PACTOPIKEHHS JIOrOBOpa MO TPEOOBAHUIO
mpojaBia (MCIONHUTENs, BIAaJeNblla arperaropa), He MPEAyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOpPMaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycioBusi, KOTOpPBIE YMEHBILIAIOT pa3Mep 3aKOHHON HEYyCTONKHY;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT IMPAaBO BbIOOpa BHUJAa TpeOOBaHUM, MPETLyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkToM 1 ctatbu 29 HacTosiero 3akoHa, KOTOpPbIE MOTYT ObITh IPEIbIBICHbI
poJaBly (M3rOTOBUTENIO, HCIIOIHUTENIIO, YINOJHOMOYEHHONM OpraHu3aldyd WK YIOJHOMOYEHHOMY
WH/IMBUYaIbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) IpH MpoJake TOBApOB (BBINOJIHEHHUU pPaOOT,
OKa3aHMU YCIIyT) HEHAJJIeXKAIIEero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O00s3aTEIbHBIA JOCYAECOHBIN TMOPSIOK PacCMOTPEHUS
CIIOPOB, €CJIM TaKOU MOPSAAO0K HE NPETyCMOTPEH 3aKOHOM;

12) YCJI0BUA, KOTOPBLIC YCTAHABJIMUBAIOT JJIA HOTpC6I/ITCH${ 00513aHHOCTh 110 JOKa3bIBaAHHIO
OIMPEACIICHHBIX 06CTO$[TCJ'II)CTB, 6pCM${ JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE€ BO3JIOKCHO Ha HOTpe6I/ITeJ'I$I;

13) ycnoBus, KOTOpbIE OTpaHUYUBAIOT TOTPEOUTEINS B CPEACTBAX U CIIOCO0AX 3alUTHl HAPYIIEHHBIX
pas;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HeIocTaTKaMH B 3aBUCHMMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBAapOB

(pabor, ycmyr);

15) uHBlE YyCHOBHS, HapylIAIOIIUE IpaBWIa, YCTAHOBJICHHBIE MEXAYHAapOJHBIMU JIOTOBOPaMU
Poccuiickoit @enepanyy, HACTOAIMMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTUMBHBIMU IIPaBOBBIMM akTamu Poccuiickon denepanuu, peryaupyromyMi OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

3. Ilpomasery (McCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBe OTKA3bIBaTh B 3aKIIIOUYCHHH,
UCIIOJIHEHUH JI0rOBOpPA, HAIIPABJICHHOTO Ha MpUOOpETeHHe OJHUX TOBapoB (padoT, yciyr), Mo MpUYHUHE
OTKa3za moTpeduTrenss B NPUOOPETEHHMM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYMHEHHBIE
MOTPEOUTENI0 BCIEACTBUE HApYIICHHs €ro mpaBa Ha CBOOOJAHBIM BBIOOp TOBapoB (paboT, ycmyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCIIOJIHUTENIEM, BIAACIIBIIEM arperaropa) B mojJHoM o0beMe.

3amnperiaercs: yAoBIeTBOpeHUEe TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMd TOBapoB (pador,

yCIIyT).

3anpermiaercss OTKa3 B 3aKJIIOUYEHUU JIOTOBOpAa M BO BHECEHHWM H3MEHEHUM B JOTOBOP B Ciydae
MIPAaBOMEPHOr0 yKa3aHUsi MOTpeOuTeNeM Ha HEJOMyCTHMbIE YCIOBUS JOTOBOpPA, YHIEMIAIOIIME MpaBa
noTpeOuTeNs, B IENAX UCKIIOUEHHs TakuX ycioBuil. [Ipu npexbssnennn notpedbureneM tTpedoBanus o0
UCKITIOYEHUH M3 JIOTOBOpa HEJOMYCTUMBIX YCIOBHH JIOTOBOpa, YUIEMIISIIOIIMX IIpaBa MOTpeOHTEs,
yKa3aHHOEe TpeOOBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSITHU JTHEH CO THS €ro MpebsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENIS O pe3ysIbTaTaX PaCCMOTPEHUS U MPUHATOM MOTHBUPOBAHHOM
pEILIEHNH O CYIIECTBY YKa3aHHOIO TpeOOBaHUS.

AG3a1pl 4eTBepThI - MATHIM yTpaTtwin cuity ¢ 1 centsops 2025 roga. - deaepanbHblil 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hponan(a JAOIMMOJIHUTCIIBHBIX TOBApOB (BLIHOJ'IHGHI/IG JOIIOJHHUTCIIbHBIX pa60T, OKa3aHuc
JOIIOJIHUTCIIBHBIX YCJ'IYF) 3a OTACIIBHYIO IIJIATy OCYHIECTBIACTCA IMIPOAaBIOM (I/ICHOJ'IHI/ITGJ'IGM,
BJIaACIIbIEM arperaTopa) HUCKIIOYUTCIIBHO C COTrjiaCusa HOTpe6I/ITeH$I.

[Torpebutens BrpaBe NoTpedOBaTh OT MpoAaBla (MCIIOJIHUTEINS, BJIAJeNblla arperaropa) Bo3Bpara
yIJIaueHHOM JIEHeXHOM CyMMBbI 3a TMpoJaHHble 0e3 €ero corjiacus JONOJIHUTEIbHBIE TOBApPbI
(BBITIOJIHEHHBIE OMOJIHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JTONOJHUTENIBHBIE YCIYTH).

3ampenaercsi HaBs3bIBAaHUE MOTPEOUTEIIO JOMOTHUTEIBHBIX TOBAPOB (paldoT, yCiIyr) 3a OTAEIbHYIO
aty MyTeM MpeAJIOKEeHUs TOTPEeOUTEN0 10 3aKJIIOUeHHUs JoroBopa O NPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, ycIyr) NpHOOPECTH JOMOIHUTENBHBIE TOBAPHI (PaOOThI, YCIYTH) WU 3aKIIOYUTh WHBIE
JIOTOBOPBI, TMPUOOpETeHHE WM 3aKIYeHHE KOTOPBIX OO0YCIOBIMBAETCS O005S3aTEIbHOCTBIO MPH
prOOpPETEeHUN OCHOBHBIX TOBApOB (PaboT, yCIIyT), €ClIi MHOE HE MPEIYCMOTPEHO 3aKOHOM.

[ToTrpeOutens BmpaBe OTKa3aThbCsl OT OIUIATHl HAaBSI3aHHBIX JIOMOJHHUTEIBHBIX TOBapoB (paboT,
yCIIyT), a €CJIM OHU OIUIAY€HBI, BIIPaBe MOTPeOOBaTh OT MPOAaBIa (MCIIOIHUTENS, BIaeNblia arperatopa)
BO3BpaTa yIJIAYEHHOW JIEHE)KHOW CYMMBI.
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

TpeGoBanue moTpeOuTENss O BO3BpaTe YIUIAYCHHOW 3a HAaBsI3aHHBIC JIOTIOJIHUTEIBHBIC TOBApHI
(paboThl, yCIlyTH) WIM MPUOOPETEHHBIE 0€3 €ro Coriacus IOMOJTHHUTEIbHBIC TOBApPHI (BBINOJHECHHBIC
JOTOJTHUTEJIbHBIC PAa0O0ThI, OKa3aHHBIC JIOTIOJHUTENIBHBIC YCIYTH) JEHEXKHOW CYMMBI IOJJICKUT
YAOBIETBOPEHUIO B TEUCHUE TPEX THEH CO JHS MPEAbIBICHUS YKa3aHHOTO TPEOOBaHUS.

Cornacue  motpebutenss Ha  NOpUOOpETEHHE  JIOMOJHUTENbHBIX  TOBApOB  (BBINOJHEHUE
JIOTIOJTHUTEBHBIX pabOT, OKa3aHUE JOMOJHUTEIBHBIX YCIyr) 3a Iuiaty ogopmisieTrcs TpoaaBIOM
(ucrionHMTENEM, BJAIETBIEM arperaropa) B MHCbMEHHONW (opMe, eclid HHOE HE MPEeayCMOTPEHO
3akoHOM. OOs13aHHOCTB JI0Ka3aTh HAJTMYUE TAKOTO COTIIACUS HIIM OOCTOSTENBCTBA, B CHIIy KOTOPOT'O TaKOe
coryiacue He TpedyeTcs, Bo3jlaraercs Ha npojaBiia (MCIIOIHUTEINS, BIaIeIbla arperatopa).

[TpocTaBienue npoaBLOM (MCIIOJIHUTEIEM, BJIAJEIbLIEM arperaropa) aBTOMaTHUYECKUX OTMETOK O
COIJIACHUU TOTPEOUTENsT Ha MPHOOpETEHUE OMOJHUTEIBHBIX TOBAPOB (BBIMOJHEHHE AOIMOJHUTEIBHBIX
paboT, oKka3zaHWE IOIMOJHUTEIBHBIX YCIYT) WIIH BBIPAKEHUE MPOJABIOM (HCIIOJHHUTEIEM, BIIAJICIbIICM
arperaropa) 3a NOTpeOUTEeNs] TaKOro corjacus B HMHOM Buae Jub0 (opMupoBaHHE MTPOIAABIOM
(ucrionHMTENEM, BIJIAJENBLIEM arperaTtopa) YCJIOBHUH, MpeANoyiaraloliuX H3HAYaJIbHOE COIJlacue
MOTpeOUTeNss Ha MPUOOPETEHHE JOMOJHUTEIBHBIX TOBAPOB (BBINOJHEHHUE IOTOJHUTEIBHBIX pPadoT,
OKa3aHHE JIOMOJHUTEIBbHBIX YCIYT), HE IOMYCKAETCH.

(m. 3.1 BBenen deaepanbHbiM 3akoHOM 0T (07.04.2025 N 69-D3)

4. IlpomaBeny (MCTOTHUTENb, BIAJENEI] arperaropa) HE BIPaBE OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHUH HITH PACTOPIKEHUH JOTOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
NoTPeOUTENsT MPENOCTaBUTh IMEPCOHAIBHBIC JaHHBIC, 332 HMCKIIOYCHHEM CIIy4aeB, €ClIH O00sS3aHHOCTh
MPEJOCTABJICHUS] TAaKUX JIAHHBIX MPEIYyCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit ®exepanuu wim
HETIOCPEJICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOPA C MTOTPEOUTEIEM.

[Tpu mpenbsaBIeHUU MOTpeOUTENEM TPEeOOBaHHUS O MPEIOCTaBICHUU WH(GOPMAIUU O KOHKPETHBIX
INpUYrMHAaxXx MW IIPAaBOBbBIX OCHOBAHUAX, OINPCACIIAIOIINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUS,
W3MEHEHUS WM PacTOP)KEHHUs JOroBopa 0e3 MpeloCTaBlIeHUs MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opmMe SIEKTPOHHOTO JTOKyMEHTAa) TMpojaaBel] (MCIONHHUTENb, Biaaemell
arperaropa) JOJKeH MPeIOCTaBUTh TaKyr WH(GOPMAIMIO B TEYCHHE CEMH JHEW CO JIHS MpebsBICHUS
yKa3aHHOTO TpeOOBaHMs.

[Tponaser (MCTIOTHUTENB, BIIAJIENEI] arperaropa) NpeaocTaBiseT HHGOpPMALIUIO MTOTPEOUTENIO B TOU
dbopme, B KOTOpOW TPEHBABICHO TpeOOBaHHE TOTPEeOUTENsT O TMPENOCTaBICHUU HWHGOPMAIMU O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUAX, OMNPEACIAIONIMX HEBO3MOMXHOCTh 3aKIIOUYEHUS,
HCIIOJIHCHUS, U3BMCHCHUA UIIH PACTOPKCHUA JOrOBOpPa oe3 IpeaAOCTaBICHUA MIEPCOHAIIBHBIX JAaHHBIX, €CIIN
WHOE HE YKa3aHO B 3TOM TPEOOBaHUHU.

[Tpu nmpenbsaBieHuU noTpeduTeneM TpeOOBaHUS O MPEIOCTAaBIEHUU HHPOPMAIMN O KOHKPETHBIX
IIpUYMHAX M IIPABOBBIX OCHOBAaHHUAX, OIPEHCIAIOIIMX HEBO3MOXKHOCTb 3aKJIIOUEHHMs, HCIIOJHEHHS,
M3MEHEHHUS WM PacTOp>KEHUsl J0roBopa 0e3 MpeJocTaBiIeHHs EPCOHATBHBIX JaHHBIX, B YCTHOU Qopme
Takas HHPOpMaLUs J0JKHA OBITh MTPEe0CTaBIeHA HE3aMeTTUTENBHO.

Cratba 16.1. ®opmbl U NOpsAOK onnaTtbl NpU npoaaxe TOBapoOB (BbINOSIHEHUMU
paboT, okasaHuu ycnyr)

(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)
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[okymeHT npepocTasneH KoHcynbTaHTI0C
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1. IIpoxaBent (MCTIOIHUTENB, BIIAJENIEI] arperaropa B ciy4yae HCIOJIb30BaHMs B CBOCH JEATEIbHOCTH
HaJMYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIIeUYnTh BO3MOXKHOCTD OIUIATHl TOBapoB (paboT, yciIyT)
MyTeM HUCIOJL30BaHUsI HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTD 00ECIIeYnTh BO3MOXKHOCTH OIUIATBI TOBApOB (PabOT, yCIyr) C HCIOJIB30BaHUEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHbHOﬁ CUCTCMbI IIIATCKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBla (UCIIOMHHUTEINS, BIAJENblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3ali TOBapOB (BBIIOJIHEHUs padOT, OKa3aHWs YCIYT) 3a MPEIIIESCTBYIOUIMA KalleHJAapHBIA IO
NPEBBIIIACT JBA/IaTh MUJTMOHOB pyOIIe.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu Mecto omatel ToBapoB (paboT, yCiIyr) HAXOIUTCS B MECTE, IJ/Ie HE MPEIOCTABIISIOTCS YCIyTH
JOCTyNa K TIOJIBIKHOW pamuoTencOHHONH CBsI3W H (WJIM) CPEICTBaM KOJUICKTUBHOTO JOCTyNa K
WH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOW cetn "VHTepHeT", mpoaaBell (MCIIOJIHHUTENb) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0CCIIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaTBl TOBapoB (pabor, yciayr) ¢
UCIIOJIb30BAHUEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBery ocBOOOXKTaeTCss OT OOS3aHHOCTH OOECHEYUTh BO3MOMKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee ISITH MHUIMOHOB pyOJel 3a mpeaniecTBYIOIMUI
KaJIeH/IapHBIN TOI.

(m. 1 B pea. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

KoncynprantlIntoc: mpumedanue.
C 01.09.2026 1. 1 ct. 16.1 nomonusiercs a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Ommara ToBapoB (paboT, yCIyr) MOXXET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHHU C
yKa3aHWeM TMpojJiaBlia (MCMOIHUTENS) MyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIaTEeKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKAa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBMU C 3aKOHOAATEIHCTBOM
Poccuitickoii depepanuy 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAaHOBJIEHO
(benepalbHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMHU MTPaBOBBIMH akTaMu Poccutickoii deneparuu.

3. Ilpu omnare ToBapoB (paboT, yCiIyr) HAIWYHBIMH JCHEKHBIMH CpEACTBAaMH 00s3aTelbCTBA
noTpeduTenss mepea MpoAaBUOM (MCIOIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIyr) CUMUTalOTCA
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHHsI HAJMYHBIX JIEHEKHBIX
CPEICTB TpoAaBlly (MCHOJHUTEN0) MO0 IUIATeXKHOMY areHty (cy0areHTy), OCYIIECTBISIOLIEMY
JeSTeIbHOCTD [0 MPUEMY TUIaTeXel (PU3NUECKUX JIHII.

[Ipu omate ToBapoB (paboT, yCIyT) IMyTeM MEPEeBO/ia MPEIOCTABISAEMBIX TOTPEOUTEIEM HATMIHBIX
JICHE)KHBIX CPEJCTB 0€3 OTKPHITHS O0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOoaaBIOM
(ucmosHUTENIEM) TIO OTUIaTe TOBApOB (PadOT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMUA B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3anuu Ju00 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUUM JIeATEIbHOCTh B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAMOHAJIBHOM IIJIATEKHOW CUCTEME.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

[Tpu orutate ToBapoB (paboT, yCIyT) MyTEM IepEBOJa ACHEKHBIX CPEICTB B paMKax MPUMEHICMbIX
dopM OC3HATMYHBIX PACYCTOB O00S3aTENBCTBA TOTPEOUTENS TMEpea MPOJABIOM (HMCIOIHUTEIEM) IO
oriate TOBapoB (paboT, YCIIyT) CUMUTAIOTCS WCIOJHCHHBIMA B CyMME, YKa3aHHOW B PaCIOPSHKCHHH O
NnepeBoJiC ACHCKHBIX CpCACTB, € MOMCHTA MOATBCPXKIACHUA €TI0 HCIIOJHCHUA O6CJIy)KHB3,IOH.[Cﬁ
noTpeOUTENsT KPETUTHOM OpraHu3anueii.

4. Tlpu omnate ToBapoB (paboT, yciyT) MpoAaBIly (MCIOJHHUTENIO) 3aMpEIICHO YCTaHABIMBATh B
OTHOIICHUH OJHOTO BHIA TOBapoB (PpabOT, yCIyr) pa3iMYHbIC IIEHbI B 3aBHCHMOCTH OT CIOcO0a HX
OINIaThl MTOCPCACTBOM HAJIMYHBIX PACYCTOB HUJIM B PaMKaX IMPUMCHACMBIX q)OpM 6C3HEUII/I‘IHBIX pacycToB.

Koncynprantlntoc: npumedanue.
C 01.04.2026 ct. 16.1 nononusercs n. 4.1, neiicTBUE KOTOPOro HE PACHPOCTPAHAETCS Ha OTHOIICHUS,

BO3HUKAIOIIMX U3 JJOTOBOPOB yYacTHs B J0JIEBOM CTPOUTENBCTBE, 3aKII0YaEMbIX B cOOTBETCTBUU ¢ D3
ot 30.12.2004 N 214-®3 (®3 ot 31.07.2025 N 284-D3).

5. IlponaBen (MCHOJTHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HMKIIHE Yy TOTPEOHTENs yOBITKH,
BBI3BaHHBIC HAPYILICHUEM TPeOOBAaHMUH MTyHKTa | HACTOSAIIEH CTaThU.

Cratbsa 17. Cyne6Has 3awmTa npaB notpedburteneun

1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYI0M.

3amura mpaB  moTpeOWTENed  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTaHHU3AIHMSIMH,
OpPraHU3YyIOIMMH B3aUMOJIEHCTBHE ¢ YIOJIHOMOYEHHBIM IO NpaBaM MOTpeOuTeae (HUHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 yHOJTHOMOYEHHOM M0 MpaBaM NoTpeduTenei (PMHAHCOBBIX
ycayr", OCyIIecTBIsIETC ¢ OCOOCHHOCTSIMU, YCTAaHOBJIEHHBIMU YKa3aHHBIM DeJiepaibHbIM 3aKOHOM.
(a63arn BBenneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTENnel MOTYT OBITh MPEIbsSBICHBI MO BHIOOPY HCTHA B CYA IO
MECTY:

HaXOXKACHUA OpraHu3aliur, a €CJIn OTBCTUUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'ILHLII\/’I npeanpuHuMaresb, -
€Ir0 XXUTCIIbCTBA,

KUTCJIIBCTBA NN HpC6BIBaHI/I$I nucrTnaa,
3aKJIFOYCHHUA UKW UCITIOJIHCHUA AOTOBOpaA.

Ecnu Mck K OopraHm3aluy BBITEKAeT M3 JAEATENBHOCTU €€ (uiinana WM MpeJCTaBUTENbCTBA, OH
MO3KET OBITh IPEIBSIBICH B CYyJI IO MECTY HaXOXACHUs ee (huiraia Wil MpeICTaBUTEIbCTBA.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTUHI MO HCKaM, CBSI3aHHBIM C HapyLIeHHMEM IpaB MOTpeduTesei,
OCBOOOKIAIOTCS OT YIUIATHI TOCYJapCTBEHHOW TMONUIMHBI B COOTBETCTBHH C 33aKOHOAATEIHCTBOM
Poccutickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

Maga Il. SALLIUTA NMPAB MOTPEBUTEJIEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. lNpaBa noTpedbuTensa npm ooHapyxeHMn B TOBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpebutens B ciiydae oOHapyeHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM ke MapKH (ITHX e MOJICTU U (WJIN) apTUKYJIA);

noTpedoBaTh 3aMEHbI Ha TaKOM e ToBap APYroil Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIUM
[IepepacuyeToM IOKYITHOM LICHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TTOKYITHON 1IEHBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M€3,I[HOFO YCTpaHCHHA HEAOCTATKOB TOBApa WA
BO3MCIICHHA paCX0oa0B HAa UX UCHPABJICHUC HOTpC6I/ITeJI€M HJIN TPETHUM JIMIIOM;

0TKa3aTbCs OT HCIOJHEHUS JOroBopa KYIIM-TNIPOAAXKU M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap CyMMbl. [lo TpeGoBaHUIO mpojaBLa M 3a €ro c4eT MOTPEOUTENb OJKEH BO3BPaTUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTpebuTENb BIIpaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEIECHHS YOBITKOB, IPUYHHEHHBIX
€My BCJEJICTBHE NPOJaXH TOBapa HEHAMJISKALIEro KadecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBIICHHBIE HACTOSIIMM  3aKOHOM JUIsl  yJIOBJIIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHHIA
noTpeouTens.

B oTHOmeEHMM TEXHHUYECKH CJIOXKHOTO ToBapa MOTpeOuTeNnb B cllydae OOHapyXeHHS B HEM
HE/I0CTaTKOB BIPaBE OTKa3aTbCs OT MCIOJHEHMs J0roBOpa KYIUIM-TIPOJAXXH M MOTpeOoBaTh BO3Bpara
YIUITAYEHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpeabsBUTH TPeOOBAaHUE O €ro 3aMeHE Ha TOBap 3TOM ke
Mapku (MOJenu, apTUKyJa) WIM Ha Takoil ke ToBap JApyrod Mapku (MoOJeNnu, apTHKyja) C
COOTBCTCTBYIOIIIMM IICPEpacyYCTOM HOKyHHOI\/’I II€HbI B TCUCHUC IIATHaAIlaTH I[HCfI CO JHA nepcaadun
noTpeOUTeN0 Takoro ToBapa. [lo HWCTeYyeHMHM STOro Cpoka YyKa3aHHble TpeOOBaHMS MOAJEKAT
YIOBJIETBOPEHHIO B OJTHOM U3 CIEYIOLINX CIIy4acB:

O6H3py>KeHI/Ie CYHICCTBECHHOI'O HEAOCTATKA TOBApa,
HAapyHmICHHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEJOCTATKOB TOBApa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUsl TOBapa B TEUYEHHE KaXJAOro roja TapaHTHUHHOIO CpoKa B
COBOKYITHOCTH 0Oojiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pa3jiHyuHbIX
HEZ0CTaTKOB.

[lepeueHp TEXHMYECKH CJIOXKHBIX TOBAapoB yTBepxkpaaercs IIpaBurensctBoM Poccuiickoit
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

2. TpeOoBaHus, yKa3aHHble B IIyHKTe€ | HacTosIled CTaTbU, HPEIbSBIAIOTCS NOTpeOUTENIEM
npoAaBlly JMOO YHOJHOMOYEHHOM OpraHu3allid WM YIOJHOMOUYEHHOMY HHIUBUAYAJIbHOMY
PEIIPUHUMATEINIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BrpaBe NpeabsIBUTh TPEOOBaHMS, yKa3aHHBIE B a03amax BTOPOM U ISITOM ITyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YHNOJHOMOYCHHOH OpraHM3alil WM  yIOJIHOMOYEHHOMY
VHIUBHUIy ATBHOMY IIPEANPHHUMATEII0, UMIOPTEPY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHHs 3TUX TpPeOOBAaHWI MOTPEOUTENH BIpPaBE BO3BPATHTh W3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAp HEHAIICIKAIIETO KaueCcTBa U NOTPeOOBaTh BO3BpaTa YIUIAYCHHOW 32 HErO CYMMBEI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynprantlltoc: mpumeyanue.
C 01.10.2026 ct. 18 gononusiercs . 3.1 (O3 ot 31.07.2025 N 290-D3).

4. Yrparun cuny. - @enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpEeOMUTENs KAacCOBOI'O MJIM TOBApHOrO 4eKa MO0 HHOIO JOKYMEHTa,
yaocToBepsitonux (akT M YCIOBHS TOKYNKH TOBapa, HE SBISETCS OCHOBAaHWMEM [UIsl OTKa3a B
YIOBJIIETBOPEHHH €0 TPEOOBAHU.

[Iponagen (M3rOTOBHTENB),  YINOJIHOMOYEHHAs  OpraHu3alus  WIH  YINOJIHOMOYEHHBIN
WHJIMBUIYATBHBIA TIPEANPUHUMATENb, UMIOPTEP OO0S3aHBI MPHUHITH TOBAP HEHAJIEKAIIETO KadecTBa Y
MOTpEOUTENST U B clydyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBATh B MIPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs! OpraHu3alus I YIOJIHOMOYEHHbIH MHAMBUAYAIbHBIA TpeANpUHUMATENb, UMIOPTEP
00s13aHBI MPOBECTH D3KCHEPTH3Y TOBapa 3a CBOW CuUeT. OKCIEpTH3a TOBAapa IPOBOAMTCS B CPOKH,
ycraHoBlieHHbIe cTaThsiMu 20, 21 u 22 Hactosmero 3akoHa Uil yAOBJIETBOPEHHS] COOTBETCTBYIOLIMX
TpeboBanuil norpedurens. [loTpeduTens BpaBe NprUCyTCTBOBATH MIPU MIPOBEIECHUH SKCIIEPTU3HI TOBapa U
B CJIy4ae HECOIJIacus C €€ pe3yJibTaTaMU OCIIOPUTDH 3aKJIFOUCHHUE TaKOW KCIIEPTHU3BI B CyA€OHOM HOPSIIIKE.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecinn B pe3ynbTare dKCIEPTU3bl TOBapa YCTAaHOBIIEHO, YTO €r0 HEIOCTATKH BO3HUKIIMU BCJIEICTBUE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
Npo/aBIly (M3rOTOBUTEINO), YIIOJTHOMOYEHHOM OpraHU3alMy WIK YIIOJHOMOYEHHOMY MHJIUBUAYAILHOMY
MpeNNpUHUMATENIO, HUMIIOPTEPY pacxoAbl Ha MPOBEACHHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBEJICHUEM PACXObl HA XpPaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBHUTENb), YHOJHOMOYCHHAs OpraHW3alMs WIA  YIIOJTHOMOYEHHBIN
VHIUBUYAIbHbIA NPEAIPUHAMATENL, UMIIOPTEP OTBEYAET 3a HEIOCTATKHM TOBapa, Ha KOTOPBIA HE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

YCTaHOBIICH TaPaHTUHHBIA CPOK, €CJIM MOTPEOUTENIh TOKAKET, YTO OHU BO3HHKIIM IO TEpelavyd ToBapa
MOTPEOUTEIIO WITH IO MPUIHHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B otHomeHnu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHUUHBIA CPOK, MpojaBel] (M3rOTOBUTEIbD),
YIIOJIHOMOYEHHAs! OpraHU3alys WM YIOJIHOMOYEHHbIN UHAUBUAYAJIbHbIN NPEeATPUHUMATENb, UMIIOPTED
OTBEYAeT 3a HEJOCTATKU TOBapa, €CIM HE JOKaXET, 4YTO OHM BO3HMKIM IIOCIE IIepeladd ToBapa
MOTPEOUTENIO0 BCIEACTBUE HApyUICHHs MNOTpeOUTENeM NpPaBHJI HCIOIb30BAaHUS, XpAaHEHUS WIH
TPaHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOTrabapuTHOTO TOBapa M TOBapa BeCcOM 0ojiee MATH KUJIOTPAMMOB /i PEMOHTA,
YIEHKH, 3aMEHbl M (WJIK) BO3BpAT WX MOTPEOUTENIO OCYIICCTBISIOTCS CUJIAMU M 3a CUET MpOJaBlia
(M3roTOBUTENS,  YMNOJIHOMOYEHHONW  OpTraHM3allUd WM  YINOJHOMOYEHHOTO  WHIMBUAYAIbHOTO
MpEeANPUHUMATENIS, HMIIOpTepa). B cilydae HEWCHOMHCHHS JTaHHOW OOS3aHHOCTH, a TaKke IpHU
OTCYTCTBHM TMpOJiaBlia (M3TOTOBHUTENS, YIMOJIHOMOYEHHOW OpraHM3allMd WK YHOJHOMOYEHHOTO
WHJIMBUIYAILHOTO TIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS TOTPEOUTENS JOCTaBKa U (MIIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpebutenem. Ilpu »ToM mpoaasen
(M3roToBUTENb,  YMOJIHOMOYEHHAss  OpraHM3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUYyAIbHBINA
MpeaNpUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTHTh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOU H
(1) BO3BpAaTOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs noTtpedbutenem TpeboBaHUA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. Tlotpebutenp BOpaBe MNpPeAbSIBUTb MPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJaBLly (M3TOTOBUTENIO, YIOJHOMOUYEHHON OpraHM3alud WIK YHOJIHOMOYEHHOMY
WHIUBUAYAIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBapa, €CJIU OHHU
oOHapy>KeHbl B T€YEHHE TapaHTUITHOTO CpOKa WIIM CPOKA F'OJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHNMN TOBapoB, HAa KOTOpbIE TapaHTUHHBIE CPOKU WMJIM CPOKHM FOJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENb BIpaBe MPEIbsBUTh yKa3aHHbIE TPeOOBAHMS, €CIM HEIOCTaTKU TOBApOB OOHApYEHBI B
pa3syMHBIN CPOK, HO B IpeJeNax ABYX JIET cO JIHS Mepelaud UX NOTpeOuTeNto, eciu Oosee ATUTEIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM MJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIN CPOK TOBapa, a TaKKe CPOK €ro CIy>kKObl UCUUCIAETCS CO JHS Mepenadyd ToBapa
NOTPeOUTENIO, €CIM HMHOe He MpeIycMOTpeHO JoroBopoM. Ecinum neHbp nepepayd yCTaHOBUTH
HCBO3MOXXHO, 3TH CPOKH UCYHUCIIAKOTCA CO AHA U3TrOTOBJICHUA TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBM, OJEXKIbI W MPOYMX) OTH CPOKH HCUHCISAIOTCA C MOMEHTa
HACTYIUICHUS! COOTBETCTBYIOILIErO CE30HA, CPOK HACTYIUIEHUsS KOTOPOI'O ONPENENSAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoii deneparuu  uUcxons W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKIEHUS
notpeOuTenei.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHUA: 01.09.2025

[Tpu mponaxe ToBapoB IO oOpasliaMm, IO MOYTE, a TaKXKe B CIydyasX, €CJIM MOMEHT 3aK/IIOUeHMs
JIOTOBOpa KYIUIM-IPOJAXW M MOMEHT Iepeaud ToBapa IOTPEOUTENI0 HE COBIAAAIOT, 3TU CPOKH
UCUUCIIAIOTCA CO JIHSA JIOCTaBKM ToBapa mnorpeOutento. Ecnu nmorpeOutens JUIIEH BO3MOKHOCTH
UCTOJB30BAaTh TOBAp BCIEACTBHE OOCTOSATENBCTB, 3aBHCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBAp
HYKJAaeTCsl B CIELUAIbHOM yCTAaHOBKE, MOAKIIOYEHHHM WM COOpPKE, B HEM MMEIOTCS HEIOCTATKH),
TrapaHTUMHBIA CPOK HE TEYET O YCTPAHEHHUS MPOAABIOM TaKUX OOCTOSTENbCTB. ECnu NeHb NOCTaBKH,
YCTaHOBKH, IOJKIIOUEHHs, COOPKM TOBapa, YCTpPaHEHHs 3aBUCAILIUX OT IPOAABLA OOCTOSTENbCTB,
BCJICACTBHUC KOTOPBIX HOTp€6I/ITeHB HC MOXCT HCIOJB30BATH TOBApP IO HA3HAYCHHUIO, OHNPCACIUTDH
HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO IHA 3aKIII0YEHUs J0T0BOpa KYIUIU-TIPOAAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-D3.

Cpok TOTHOCTH TOBapa OMPENESeTCs MEPUOOM, UCUUCIIIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
T€YEHHE KOTOpPOTO OH MPUTOJEH K HCIOJBb30BAHUIO, WIM JAaTOM, 10 HACTYIJICHUS KOTOPOH TOBap
MIPUTOJICH K UCIIOIH30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30IIaCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apanTuiiHble CPOKM MOTYT YCTaHABJIMBAThCSA Ha KOMIUIEKTYIOIINE U3/ENUs U COCTaBHbIE YaCTU
OCHOBHOT'0 TOBapa. ['apaHTHIHbIE CPOKU HAa KOMIUIEKTYIOIINE U3/IEIHs U COCTaBHBIE YAaCTH UCUHUCIISAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3EJINS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
pPaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIIEHO IOrOBOpOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3EINE U COCTaBHYIO 4acThb TOBapa B JOIOBOPE YCTAaHOBJIEH I'apaHTHIHBIN
CPOK MEHbIIEH MPOJOJIKUTEIBHOCTH, YEM TapaHTHUIHBIA CPOK HAa OCHOBHOE H3JENHEe, MOTPEeOUTENh
BIIpaBE MpPEIbsIBUTh TPEOOBaHMs, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIErO U3/eNUs U COCTaBHOM
4yacTy TOBapa, NpU UX OOHApYKEHUH B T€UCHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEIHE, €CIIU NHOE
HE IPEYCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYOIIee U3/1eIMe YCTAaHOBJIEH rapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTETLHOCTH,
4YeM TapaHTHIIHBIH CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIOpPAaBE NPEIbSIBUTH TPeOOBaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IIPpU YCIOBUU, YTO HEIOCTATKA KOMIUIEKTYIOLIErO W3IeIus
oOHapyXeHbl B TEUEHHUE rapaHTUHHOTO CPOKa Ha 3TO M3JIEIHe, HE3aBUCUMO OT MUCTEUEHHS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKa3zaHHBIE B HACTOSIIEH CTAaThe, TOBOISTCS O CBEACHUS MOTPEOUTENSI B UHPOPMALIUH O
TOBape, MPE0CTABIIEMOM MOTPEOUTENIO B COOTBETCTBUHU €O cTaTheil 10 HacTosmero 3aKoHa.

5. B caywasx, Korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIISIET MEHEE JIBYX
JeT M HeIOCTAaTKU ToBapa OOHApy>KEHbl MOTpeOUTEeNeM IO HCTEUEHHM TapaHTHHHOIO CpoKa, HO B
mpenenax JABYX JIeT, NOTpeOuTenb BIpaBe NPEIbsIBUTh NPOAABIY (M3rOTOBUTENO) TpeOoBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CH JTOKaXET, YTO HEJOCTaTKU TOBapa BOZHUKIIN JI0
ero nepegayy NOTPEOUTENIO WIH MO IPUYMHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
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?;gg”;%?%géggg)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHUA: 01.09.2025

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cny4ae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
M3rOTOBUTENIO  (YIIOJTHOMOYEHHOH  OpraHM3alid WIA  yIOJHOMOYEHHOMY  WHIMBHUIYaJIbHOMY
IPEINPUHIMATEN0, UMIIOPTEpPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHHH TAKMX HEJIOCTATKOB, €CIU
TOKa)KET, YTO OHM BO3HHUKIIU JIO NIEPEavyy TOBapa MOTPEOUTENIO WK 110 TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHAPY>KEHBI 110
MCTEUYEHHUH JBYX JIET CO JHS Iepe/ladyn ToBapa MOTpeOUTEeNI0, B TEUCHNE YCTAHOBJICHHOTO Ha TOBAp CPOKa
CITy’KOBI WJIM B T€YEHHUE JECATH JIET CO AHA MepeJadd TOBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBIICHHS
cpoka ciryk0bl. Eciam yka3zaHHoe TpeOoBaHUE HE YIOBICTBOPEHO B TEUEHHE IBA/IATH JTHEH CO JHS €ro
MNpCABABICHUA HOTpe6I/ITeJIeM N 06Hapy)KeHHbII71 UM HCIOCTATOK TOBapa SABJIACTCA HCYCTPAaHHUMBIM,
HOTPEOUTENh 110 CBOEMY BBIOOpPY BIIPaBE MPEIbSIBUTH W3TOTOBUTETIO (YIMOJHOMOYEHHOH OpraHH3alluH
WX YIIOJIJHOMOYCHHOMY HWHIAWBUAYAJIBbHOMY IMPCANIPHUHHUMATCIIIO, I/IMHOpTepy) HHBIC NIPCAYCMOTPCHHBIC
nyHkToM 3 crateum 18 Hacrosimero 3akoHa TpeOOBaHHMS WM BO3BPAaTHTh TOBAp H3TOTOBUTEIIO
(ynOHHOMO‘ICHHOfI opranuM3aivi HWJIW YIIOJIHOMOYCHHOMY HWHAWBUAYAJIbHOMY MNPCANPUHHUMATCIIIO,
UMIIOPTEPY) U OTPeOOBaTh BO3BpaTa YINIAaUCHHOM AEHEKHON CYMMBI.

(. 6 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoM,
yNONHOMO4YeHHOM opraHusaumen unm YNOSIHOMOYEHHbIM MHAMBUAYaSbHbIM
npeanpuHUMaTesnieM, MMNOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE OMpeesieH B MUCbMEHHON (opMe corjameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBbITh YCTpPaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHuzanyedl WId  YIOJHOMOUYEHHBIM  HMHIMBHUAyalbHBIM  IpEANpPUHUMATENEM, HMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MHUHMMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTpPaHEHMS C
y4eTOM OOBIYHO IMpHMeHseMoro crnocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpelessieMblii B
MMCbMEHHOW (hopMe coralieHueM CTOPOH, HE MOXKET MPEBBILIATh COPOK IAThH JHEH.

B cnyuae, ecinu Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEICHHBIH COrJalllEHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUThH COTJIAlllEeHUE O
HOBOM CPOKE€ YCTpaHEHHUsS HEJOCTAaTKOB ToBapa. IIpum 3TOM OTCyTCcTBHE HEOOXOIMMBIX AJISl YCTpaHEHHUs
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (meraneil, MmaTepuanos), 000pyAOBaHUS WM TOJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUs COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYLIEHUE CPOKA, ONPEIEIIEHHOTO COMVIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmeEHWM TOBapOB IJIUTEIHHOTO TIOJB30BAHHMS HM3TOTOBUTENb, TpojaBell JHOO0
YIOJTHOMOYEHHAs OpPTraHU3allvs WU YIMOJTHOMOYEHHBIM WHIWBUIYANbHBIA MpEANPUHUMATENb OO0sS3aHbI
IpU TPEAbSIBICHUN MNOTPEOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINO HA TIEPUOJT PEMOHTA TOBAP JITUTENBHOTO MOJIb30BaHUS, 00IaIal0IINN ATUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMH, OOECIIEYNB TOCTAaBKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTUTEIHHOTO MOJIb30BaHMsI, HA KOTOPhIE YKa3aHHOE TpeOOBaHNE HE PACTIPOCTPAHIETCS, YCTaHABIMBACTCS
[TpaBuTenscTBOM Poccuiickoi denepanum.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D®3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

3. B cmywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBI CPOK Ha HEro IPOJUICBACTCS Ha
NEpUOJ, B TEUCHUE KOTOPOrO TOBAp HE HCIIOJB30BAICS. YKa3aHHBIH MEPHOJ HCUUCISETCS CO JIHS
oOpaieHus moTpedurens ¢ TpeboBaHHEM 00 YCTpaHEHHH HEIOCTATKOB TOBapa N0 IHS BBIAAYHM €rO IO
OKOHYaHMHU peMOHTA. [Ipy BbIaue TOBapa U3roTOBHUTEINb (IIPOJIaBel, YIIOJIHOMOYCHHAS OpPTraHU3aIlis WK
YIIOJIHOMOYECHHBI ~ MHIAMBUAYAJIbHBI IpEANpHHAMATENb, HMMIOPTEp) O00S3aH NPEIOCTaBUTh B
MUCHbMEHHOW (opMe moTpeOuTento uHpopMauo o nate oOpalieHus NoTpeduress ¢ TpeboBaHueM 00
yCTpaHEHHH OOHApyKEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IMepeAadd ToBapa MOTpeOuTeneM st
yCTpaHEHHsT HEJOCTATKOB TOBapa, O JaTe YCTPaHCHHs HEJOCTaTKOB TOBapa C HX OIHMCaHHEM, 00
UCTIOJIB30BAHHBIX 3allaCHBIX YaCTSX (JeTalsx, MaTepuaiax) M O JaTe BbIAAYM TOBAapa MOTPEOUTENIO I10
OKOHYaHHH YCTPAHEHHsI HEJIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JIETUS WU
COCTaBHOM YacTH OCHOBHOTO H3JIENIMs, HAa KOTOPBIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIIEE U3/IEJINe WM COCTABHYI) YacTh OCHOBHOTO H3JCIHUS YCTAaHABIMBACTCS TapaHTUWHBIN
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHCHHBIC KOMILUICKTYIOUICE U3/ICIIUE MM COCTABHYIO
9acTh OCHOBHOT'O U3JICNIHS, €CJIM MHOE HE MIPEyCMOTPEHO JOTOBOPOM, M TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIA4X TOTPEOUTEIIO 3TOTO TOBapa 110 OKOHUYAHHH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexawero Ka4yecraa

1. B cinyuae oOHapyxeHUs MOTPEOUTENIEM HEJOCTAaTKOB TOBapa U MPEAbIBICHUS TPEOOBAHUS O €ro
3aMeHe TMpojaBel] (M3rOTOBUTENb, YINOJTHOMOYEHHAs  OpraHM3alys WIA  YIOJHOMOYEHHBIH
WHIUBUAYATBHBIH TIPEIIPHHUMATETh, HMIIOPTEP) 0053aH 3aMEHHUTH TaKOW TOBAp B TCUECHUE CEMH JIHEU
CO JIHS TIPEIBSIBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEM, a IPH HEOOXOJUMOCTH TOTOTHUTEIHHOM
MIPOBEPKH KAa4eCTBA TAKOTO TOBapa MPOJABIIOM (M3TOTOBHTENEM, YIIOJTHOMOYCHHOW OpraHW3aIlue WIIH
YIOJTHOMOYEHHBIM WHANBUAYAIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B T€USHHUE ABAALIATH THEH CO
JTHS TIPEIBSIBIICHUS YKA3aHHOTO TPEOOBAHUSI.

Ecnmu y mnpomaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allMd WIH YIOJIHOMOYEHHOIO
WH/IMBUAYAIBHOTO MPEINPUHIMATENS, UMIIOPTEPa) B MOMEHT IPEIbsIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOJMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHHE MecsAlla CO JHS
MIPEIbSABICHUS TAKOTO TPeOOBaHUSI.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOuTeNs o
3aMEHEe TOBapa MOJUICKUT YAOBIETBOPEHHIO MO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIN JUIsl OYEpeTHOU
JIOCTaBKM COOTBETCTBYIOILETO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBHUS y MpOAaBla (M3rOTOBUTEINS,
YIOJHOMOYEHHON OpraHu3alMi MWIM  YIOJHOMOYEHHOTO HWHAMBHUAYAJIbHOIO IpearpUHUMATENS,
UMIopTepa) He0OXOIMMOro JJIs 3aMEHbI TOBapa Ha JCHb MPEIbIBICHHUS YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMH AHEH, O TpeOOBaHMIO MOTPEOUTENsT MPOAaBel]
(u3rotoBuTens JUOO YHOJIHOMOYEHHAsh OpraHu3alys WIM YHNOJHOMOYEHHBIH WHAMBUIYaTIbHBIN
MpeaNpuHUMAaTeNh) B TE€UEHUE TPeX JHEH co JHS NpeabsBieHHs] TpeOoBaHMS O 3aMeHe ToBapa oO0s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0 BO BPEMEHHOE II0Jb30BAHHWE HA MEPUOJ 3aMEHBI TOBap
JUTATENTFHOTO TIOJTb30BaHMS, OONaTaroIuid ATHUMHU K€ OCHOBHBIMH TOTPEOMTEIHCKUMH CBOHCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOHM cyeT. DTO MpPaBUJIO HE PACHpOCTPAHSAETCS HAa TOBApHI, NEpeuyeHb
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KOTOPBIX OIPEENIAETCS B COOTBETCTBHHU C ITyHKTOM 2 cTaThil 20 HaCTOSIIEro 3aKoHa.
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/IeKAIIETo KauyecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIMI B yHOTPEOICHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYHCISETCS 3aHOBO CO JHS [epeladyd ToBapa
OTPeOUTEITIO.

CraTtbsa 22. CpoKku yAOBNeTBOPEeHUA oTAeNbHbIX TpeboBaHUM NnoTpedbuTtens
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust mOTpeOUTENST O COpPasMEPHOM YMEHBIIECHHH TOKYITHOH IIE€HBI TOBapa, BO3MEUICHUU
pacxoJ0OB Ha MHCIpPABICHHE HEJOCTAaTKOB TOBapa HOTPEOUTENEM WIM TPEThbUM JIMIOM, BO3BpaTe
YIUITAYEHHOW 3a TOBAap JEHEKHON CyMMBI, a TakKke TpeOOBaHHUE O BO3MELIECHUH YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE IMPOJAXKM TOBapa HEHAIeKallero KadecTBa JMOO NPeoCTaBIICHUS
HEHaJUIeXkameil MHPOpPMauu O TOBape, MOJUICKHUT YAOBICTBOPEHUIO MPOAABIOM (M3TOTOBHTEIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil Wi YIOJHOMOYEHHBIM HMHJIMBUAYAJIBHBIM [PEIIPUHUMATENIEM,
HUMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO JHS NPEAbSIBIECHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum Unm ynosiIHOMOYeHHOro MHAUBUAYaANbLHOro nNpeanpuHuMarens, umnopTtepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHUN nNoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBIMIOJHEHNE (33JIepKKY BBIIIOJHEHUs1) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABIECHUH €My Ha MEepuoJl
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3TOTOBUTENb, YIIOJIHOMOYCHHAST OPTaHU3aIUsl WIH
YIOJIHOMOYEHHBIH WHAMBUYAIbHbIN NMpeAnpUHUMATEIb, UMIIOPTED), NOMYCTUBILUN Takue HapyLIeHUs,
YIUTAYMBAET MOTPEOUTEIIO 32 KKABIN JeHb MPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe OHOTO MPOIEHTA
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS M3 €ro IeHBI, CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENsT JOJKHO ObUIO OBITH YJOBJIETBOPEHO MPOJABLUOM  (M3rOTOBHUTENEM,
YIIOJTHOMOYEHHON OpraHu3alieldl WM  YIOJHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEIIPUHAMATEIEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YJIOBJICTBOPEHHUSI TAKOrO TPEOOBAHMS WM B JICHb BBIHECECHHUSI
CyIeOHOTO pelieHus], €clu TpeOoBaHKEe JOOPOBOJIILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBIOJHEHHS TPeOOBaHUI MOTpeOUTENs B CPOKHU, MPETyCMOTpeHHbIE cTaThsimu 20 -
22 Hacrosimero 3akoHa, MOTpeOWTENb BIpaBe MO CBOEMY BBIOOPY MpPENbSBUTH HHBIE TpeOOBaHMUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosAmero 3akoHa.

Cratba 23.1. TllocneactBusa  HapylweHuss npoaaBLOM CpoKa nepeaaywm
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npeaBapuTesibHO onsfia4eHHOro ToBapa HOTpEGMTeJ“O
(BBenena denepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJIAXKH, MPEAyCMaTPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
OIJIATUTH TOBAp, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEIIO.

2. B cnyyae, ecinu mpojaBell, MOJYYHUBIIMNA CyMMY IpEIBAPUTENIBHON OILIAThl B OIpPEIEICHHOM
JOTOBOPOM KYIUIH-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepeaaye ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIA TAKUM JIOTOBOPOM CPOK, TOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENLHON OIIaThl TOBApa, HE NEPEJAHHOTO TPOJABLIOM.

[Tpu 3TOM MOTpebUTENb BIIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIECHHSI YOBITKOB, IPUYHMHEHHBIX
€My BCIEACTBUEC HApyLICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAKU CpPOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYEHHOIO TOBapa.

3. B cnywae HapylieHHs YCTaHOBJEHHOTO JOTOBOPOM KYIUIH-TIPOJAXKH CpOKa TMepefadu
MPEABAPUTEIIBHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABell YIUIAYUBACT €My 3a KaxAblid JIeHb
MIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTEIHHON OIIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JAHS, KOIJa IO JI0TOBOPY KYIUIU-TIPOJAXKU Iepeaada ToBapa
NOTpeOUTENIO JIOJKHA ObUla OBITH OCYIIECTBIICHA, IO JHS Mepeladd ToBapa MOTPEOUTEN0 WM 10 JTHS
YAOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOMTENeM HEyCTOWKM (II€HHM) HE MOXKeT MpPEeBbIaTh CyMMY
IIpeIBAPUTENILHOM OILIaThl TOBApa.

4, Tpe60BaHI/I$I HOTpe6I/ITeJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMBI U O IMOJIHOM BO3MCIICHUU
Y6I>ITKOB nmomyie)Kar YyAOBJIICTBOPCHUIO IMIPOJAaBLHOM B TCUYCHUC JICCATH )IHefl CO OHA NPCAbABICHHUA
COOTBCTCTBYIOILICTO Tpe6OBaHI/I$I.

5. TpeboBanusi mOTpeOUTENS, YCTAaHOBJICHHBIE IMYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
YJIOBJIETBOPEHMIO, €CIM IMpPOJAAaBell JOKAXET, YTO HapyLIeHHe CpPOKOB TIepelaud MHOTpeOUTEeNro
MIPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIEACTBHE HENPEOJOJUMON CHUJIbl WM IO BHHE
noTpeouTens.

Cratba 24. PacuyeTbl ¢ notpebutenemM B criyyae npuobGpeTeHUss UM ToBapa
HeHaanexauero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHaJJIEXKalllero KauecTBa Ha TOBAp ATOW K€ MapKu (ITHX K€ MOJEIU U
(unm) apTUKYJIa) IepepacyeT LeHbl TOBapa He MPOU3BOAMUTCS.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. HpI/I 3aMCHC TOBapa HCHAJICKAIICIO Ka4Y€CTBa Ha TaKoON ke TOBAp ,I[pyTOfI MapKu (MOJICJ'II/I,
apTI/IKYJ'Ia) B CiIy4dae€, €CJIM 1€Ha TOoBapa, IMOoICKaIICro 3aMEHE, HMIXKE LICHBI TOBapa, Npca0CTaBIICHHOI'O
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

B3aM€H, NOTPeOUTENb JOKEH AOIUIATUTh PAa3HHUIYY B IIEHAX; B ClIydae, €CiM LieHa ToBapa, IOJJIeXKallero
3aMEHe, BBIIIE LIEHbl TOBapa, IPEJOCTABIECHHOIO B3aMEH, pa3HULA B L€HAaX BBIIJIAYMBAETCA
norpedutento. Ilena ToBapa, moJuieXallero 3amMeHe, ONpeAesseTcs Ha MOMEHT €ro 3aMeHbl, a €clid
TpeboBaHME TNOTpeOUTENsT HE YJIOBICTBOPEHO IPOJABIIOM, IEHA 3aMEHSIEMOro TOBapa M IICHA
IepeaBaeMoro B3aMeH TOBapa ONpPEENIOTCd Ha MOMEHT BBIHECEHMS CyIOM PELeHHsI O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinywae npenbsiBieHHs] OTpeOUTENeM TPeOOBAaHUS O COPa3MEPHOM YMEHBIICHHH TOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMACTCS I[eHa TOBapa Ha MOMEHT IPEIbSIBICHHS OTpeOUTeIeM TpeOOBaHUS
00 yIIeHKE WM, €CITU OHO JTOOPOBOJILHO HE YJIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJIOM PEIICHUS O
COpa3MEepHOM YMEHBIIIEHUH TIOKYITHOU 1IEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHANIEKAIIETO KauyecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEIICHHS
pasHUIBI MEKIY IIEHOW TOBapa, YCTAHOBJICHHOHM JOTOBOPOM, M IIGHOW COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TPeOOBaHUS WM, €Ci TpeOoBaHWE JOOPOBOJIHHO HE
yJIOBJIETBOPCHO, HA MOMEHT BBIHECEHUS CY/IOM PEILICHHS.

(n. 4 BBemen denepasnibHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHAJIS)KAIIETO KAdecTBa, MPOJAHHOTO B KPEAWT, NOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHasl 3a TOBap JCHE)KHAs CyMMa B pa3Mepe IOTalleHHOTO KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KPeInTa, a TAK)Ke BO3MEIIAETCS TUIaTa 3a MPEJOCTaBICHUE KPEaNTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciryuae Bo3BpaTa TOBapa HEHAJIKAIIETO KauyecTBa, MPUOOPETEHHOTO TOTpEeOUTEIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBel 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JCHEXKHYI0 CYMMY, a TaKXe BO3MECTHTH YIUIAUECHHBIC MOTPEOUTENIEM MPOIEHTHI W WHBIC IUIATSKHU 10
JIOTOBOPY MOTPEOUTENHCKOTO KpeIuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. NNpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero Ka4yecTaea

1. IloTpebutens BhpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HaJIEXallero KadecTBa Ha
aHAJIOTMYHBIA TOBap y MpOJaBLA, Y KOTOPOTO 3TOT TOBAap ObUI MPUOOPETEH, €CIM YKa3aHHBIA TOBap He
nozoien mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy WA KOMIUICKTAIHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJBCTBEHHOTO TOBapa HAJUIEXKAIIEr0 KauyecTBa B
TE€YEHHE YETHIPHAILATH IHEN, HE CUMTAsI THS €r0 MOKYIIKH.

OOMeH Hemnpo/J0BOJILCTBEHHOTO TOBapa HaJUIEkKaIlero KayecTBa MPOBOAMTCS, €CIM yKa3aHHBIM
TOBap He ObUT B yMOTPeOIECHUH, COXpaHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haGpudHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIN YeK MM KACCOBBIM YeK JIMOO MHOW MOATBEPIKIAIONINN
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Yy MOTPEeOUTENsE TOBAPHOTO YeKa MIIM KaCCOBOTO UeKa
100 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa IOKYMEHTA HE JIMIIAET ero BO3MOXHOCTH CChUIAThCS Ha
CBHUJIETENILCKUE TTOKA3AHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[lepeuenb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, YKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannn.

2. B cnydae, eciy aHaJIOTHYHBIM TOBap OTCYTCTBYET B MIPOJAXKe Ha I€Hb 0OpallieHHsl OTpeOuTeNs K
MPO/ABIly, MOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXKH U MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbII TOBap JEHEXHOM cymMmbl. TpeOGoBaHue morpeOutens o BO3Bpare
YIUIQYEHHOW 3a YKAa3aHHBIM TOBAp JEHEXHOW CYMMBI IOJJIEKUT YJIOBICTBOPEHHUIO B TEUEHUE TPEX AHEN
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuio MOTPEOHUTENsT C MPOJNABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH NpU
MOCTYIJICHUM aHAJOTMYHOIO TOBapa B mpojaxy. [IpomaBerr 00si3aH He3aMEMIUTEIBHO COOOIIUTH
NOTPEOUTEITIO O OCTYIIJICHUH aHAJIOTHYHOTO TOBApa B MPOAAXKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AncTtaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-TIPOAAKA MOKET OBITh 3aKJIIOUEH Ha OCHOBAaHWUU O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TIPOAABIIOM OINKMCAHUEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIICKTOB,
OyKJ1eTOB, POTOCHUMKOB, CPE/ICTB CBSI3U (TENEBU3MOHHON, TOUYTOBOW, PAIMOCBSI3U U APYTUX) WU UHBIMU
WCKJIIOYAIOIIMMU BO3MOXKHOCTh HEIMOCPECTBEHHOTO O3HAKOMJICHUSI TOTPEeOUTENsT C TOBApOM JHOO
o0Opa3ioM ToBapa MpH 3aKIOYEHHH TaKOro JOroBopa (AMCTaHIMOHHBIA CHOCOO MPOJaXu TOBapa)
croco0amu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. I[IposiaBLIOM /10 3aKJIFOUEHUS JOTOBOPA JI0JKHA OBITh MPEIOCTaBlIeHa NOTPEOUTENIO HH(OpMALIKS
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 ajapece (MecTe HaxXOXAEHUs) MpoJaBla, O MecTe
U3rOTOBJIEHUS] TOBapa, O IOJHOM (UPMEHHOM HaMMEHOBaHMM (HAMMEHOBAaHUHU) IpOJaBlia
(u3rotoBuUTENs), O LIEHE U 00 YCIOBUSAX NMPHOOPETEHUsI TOBAapa, O €ro JAOCTABKE, CPOKE CIYXkKObI, CpOKe
TOJHOCTU W TapaHTHMHOM CpOKe, O IMOPSJIKE OIUIaThl TOBAapa, a TAKKE€ O CPOKE, B TEUEHHUE KOTOPOTO
JEMCTBYET NPEUIOKEHHUE O 3aKI0YEHUH JOTOBOPa.

KoncynprantlIntoc: mpumedanue.
C 01.09.2026 m. 2 ct. 26.1 gononusiercs abs3. 2 (O3 ot 28.12.2024 N 546-D3).

3. [ToTpebuTento B MOMEHT JOCTAaBKU TOBapa JI0JKHA OBITh B MUCHBMEHHOW (hopMe MpeaocTaBieHa
nH(popMalg o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke MPeayCcMOTpeHHast
MYHKTOM 4 HacToALIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBapa.

KoncynprantlIntoc: mpumevanue.
C 01.09.2026 1. 3 c1. 26.1 nononusiercs abs3. 2 (O3 ot 28.12.2024 N 546-D3).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUCHHUE CEMU JTHEH.

B ciyuae, eciin uHpOpManus o MOpsIKE M CPOKAX BO3BpaTa TOBAapa HAAJIEKAIIEro KauecTBa HE
Obula TpeAOoCTaBleHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXEH B CIIydae, €CJIM COXPAHEHbI €ro TOBApHbIN BUJ,
MOTPEOUTENbCKUE CBOMCTBA, a TakXKe [OKYMEHT, MOJATBEpPKIAlOMmMi (akT U YCIOBUS MOKYIIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENss JOKYMEHTAa, MOATBEPXKIAIOMIEro (akT M yCIOBHUSA
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYTHe J0Ka3aTelbCTBAa MPUOOpETEHHS
TOBapa y JaHHOTO MPOJIaBLa.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAWJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUBUAYAJIBbHO-OIMPCACIICHHBIC CBOfICTBa, €Clin YKa?;aHHI-)Iﬁ TOBApP MOXKCT OBITH MCIIOJIBE30BaH
HUCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

[Ipu oTkaze morpeduTENss OT TOBapa MPOJAABELl JOHKEH BO3BPATUTh €MY JCHEKHYIO CyMMY,
yIUIAaU€HHYI0 NOTpeOUTENeM IO JOTOBOPY, 3a HCKIIOYEHHEM pPACXOAO0B IMpOJAaBLA Ha JIOCTABKY OT
noTpeOuTeNsT BO3BPAILIEHHOTO TOBapa, HE TO3JHEE 4YeM dYepe3 NecsTh JHEH €O JHS TPeXbsSBICHUS
OoTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBus MpoAaku TOBapa HEHAAJIEKAIIETO Ka4yeCTBa JUCTAHIIMOHHBIM CITIOCOOOM MPOIaKH
TOBapa yCTaHOBJICHBI MOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosmIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpoaaxxu OTIAEIBHBIX BUAOB TOBAapoB ycTaHaBiuBarorcs [IpaBurenbctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEEUTENEW MPU BbINOJNTHEHUA
PABOT (OKA3AHUWU YCIYT)

CtaTtbsa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHus ycryr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHIMOTHEHHE padOThl (OKa3aHHE YCIYTH) B CPOK,
YCTAHOBJICHHBIM MPaBUJIAMU BBITIOJHEHUS OT/ACIBHBIX BHIOB PaboT (OKa3aHUS OTACIHHBIX BHUIOB YCIIYT)
WM IOTOBOPOM O BBITIONHEHUH paboT (0Kka3zaHWU ycnyr). B moroBope o BeIMonMHEHHH paboT (OKa3aHHUH
YCIIYT) MOXET MPeayCMaTPUBATHCS CPOK BBIMOJTHEHHUSI PaOOTHI (OKa3aHWs YCIyTH), €CIM yKa3aHHBIMH
MpaBUjaMd OH HE TMPEIyCMOTPEH, a TaKKe€ CPOK MEHbIIEH MPOJOKUTEIIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU TIPABUIIAMH.

2. Cpok BBINOJHEHUsI PabOThl (OKa3aHMS YCIYTH) MOMKET ONpEIeNsAThCS NaToi (MepHoaoM), K
KOTOPOM TOJIKHO OBITh 3aKOHYEHO BHITIOJTHEHHE pabOThI (OKa3aHUE YCIyTH) Ui (1) JaTol (Mepuoiom), K
KOTOPOH MCIIOJHUTENb TOJHKEH MPUCTYIUTh K BBIMOJIHEHUIO paboThI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

3. B ciyuae, ecnu BbIOTHEHHE paObOTHI (OKa3aHKUE YCIYTH) OCYIIECTBISIETCS 110 YacTsAM (JO0CTaBKa
MEePUONYECKON TeYaTH, TEXHUYECKOEe OOCTyXKMBAaHWUE) B TEUEHHE CpOKa JACWCTBHS JOroBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYT), JOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIUE CPOKHU
(Tepro/ibl) BEIIOTHEHUS TaKUX PabOT (OKa3aHUs yCIyr).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TAaKXKE CPOKU 3aBEpPLICHHS
OTAENBHBIX 3TAOB PabOTHI (POMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. lNocneacrBmMA HapylleHUS UCMOJIHUTENEM CPOKOB BbINOSIHEHMA paboT
(okazaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyIIni CPOKHU BBIIIOJIHEHUS pa0dOThI (OKa3aHUs yCIyru) - CPOKHM Hadaja U
(vnn) OKOHYAHUS BHIIOJTHEHHS PaOOTHI (OKa3aHUsS yCIyTy) U (WIHM) MPOMEXYTOUHBIE CPOKH BBIOJIHEHUS
paboThl (OKa3aHUs YCIIYTH) WU BO BPEMsI BBIIOJHCHUS Pa0OTHI (OKa3aHUS YCIYTH) CTAl0 OYCBUIHBIM,
YTO OHA He OyJeT BHINOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MNOPpYYNUTH BbIIIOJIHCHHUC pa6OTBI (OKaSaHI/Ie yc.]'Iyr‘I/I) TPETbUM JIMIIAM 3a PAa3syMHYIO LCHY WU
BBIIIOJIHUTH €€ CBOMMHU CHJIaMU U HOTpGGOBaTI) OT UCIIOJTHUTCIIA BOSMCIICHUS ITIOHCCCHHBIX PACX0d0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKa3aHI/Ie ycnyrH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BIpaBe MOTPeOOBATH TAKXKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApYLICHWEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs yCiIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIs1 YJIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTENIEM HOBBIE CPOKM BBINOJHEHHMS] padOThl (OKa3aHWsI YCIYTH)
YKa3bIBalOTCS B IOTOBOPE O BHIMOJIHEHUH paboThl (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cinydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENh BIpaBe MNPEAbSBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBJIEHHBIE TTYHKTOM | HaCTOSIIECH CTaThH.

3. llena BBIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi IOTPEOUTENIO TIPH OTKa3e OT
WCTIOTHEHHUST JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU I1I€HBl BBIMOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENsIeTCs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. [Ipn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOIHUTEND
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

HE BIpaBe TPeOOBaTh BO3MEILNEHHUS CBOMX 3aTpar, MPOM3BEJICHHBIX B IMPOIIECCE BBITOJHEHUS PaOOTHI
(oKazaHMsS YCIYTH), a TaKKe IUIATHl 3a BBINOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 32 HCKIFOYCHUEM
CIIy4asi, €CJIM MOTPEOUTENb PHUHS BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyyae HapylIeHUs yCTAHOBJICHHBIX CPOKOB BBINMOJIHEHHUS Pa0OThI (OKa3aHHS YCIyTH) WU
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTENb
YIUIAYMBAET MOTPEOUTENIO 32 KaX/IbI JAeHb (4Yac, €CIM CPOK OMpEAETIeH B Yacax) MPOCPOUYKU HEYCTOMKY
(meH0) B pa3mepe TpexX MPOICHTOB IICHBI BBHIMOJHEHUS pPaOOTHl (OKa3aHUs YCIyIH), a €ClId IieHa
BBITIOJTHEHUS PAa0OTHI (OKa3aHWS YCIyrd) JOTOBOPOM O BBIIOJTHCHHH pPabOT (OKa3aHWUM YCIYTr) HE
ompezeneHa - oOmield LeHbl 3aka3a. J[oroBopoM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYT) MEXKIY
noTpeOUTENIEM U UCTIOITHUTENIEM MOXKET ObITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOUWKH (TICHN).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapyllIeHUE CPOKOB Hayalla BBIIIOJHEHUS padoThl (OKa3aHUs yCIIyTH), €€ Tana
B3bICKMBACTCA 3a KaXIblH JEHb (4ac, €cIU CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBINIOJTHEHUST Pa0OTHI (OKa3aHWsS YCIyru), €€ 3Tana WIM NpPEeAbsBICHUS MOTpeduTeneM TpeOoBaHMI,
IPESYCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BHITIOJHEHUS paObOThl (OKa3aHUs yCIyTH), ee
JTama B3BICKMBACTCS 3a KaXJbIH JCHb (Yac, €CJIM CPOK OMpENeieH B yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBIMOJTHEHHUS pabOThl (OKa3aHUs YCHyTH), €e dTana WU TPeIbsIBICHUS MOTpeOuTeneM
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOH NOTpeOUTesIeM HEYCTOMKH (TMIEHH) HE MOXKET IMpEeBBIIIaTh IIEHY OTAEIbHOTO
BUJA BBIMOJHEHHUS pabOThl (OKa3aHMWs YCIyrM) WM OOIIyH LEHY 3aKa3a, €ClId L€Ha BbIMOJIHEHUS
OTAEIBHOrO BUAA DPAOOTHI (OKa3aHMsA YCIYI'M) HE OINpEAEIeHa JOrOBOPOM O BBINOJIHEHUU pabOTHI
(OKa3aHuM yCIIyTH).

Pazmep HeycToliku (ME€HM) OIpPEAENAeTCs, MCXOJs W3 IIEHBl BBINOJIHEHUS padOTHl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHas [IeHa He OMpe/eieHa, UCXOIs U3 OOIIei 1IeHbl 3aKa3a, CYII[eCTBOBABIIIEH B TOM
MecTe, B KOTOPOM TpeOOoBaHHE NOTPEOUTENs JOJIKHO ObUIO ObITh y/IOBJIETBOPEHO HCIIOIHUTEIEM B JCHb
JTOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS HIIM B JCHb BHIHECEHUS CYJeOHOTO pEIIeHus, eCIH
TpeboBaHUE OTPEOUTENSI TOOPOBOIHHO YOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBJIEHHbIE IYHKTOM | HacTosIIell cTaThH, HE MOJyIekar
YAOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HAPYILIEHHUE CPOKOB BBHIITOJIHEHUS paOOThI (OKa3aHUs
YCIYT'H) IPOU30IILIO BCIIEICTBUE HEMPEOJOTUMON CUIIBI WIIH TI0 BUHE MTOTPEOUTES.

Cratba 29. lpaBa noTtpedbutensa npu obHapyXeHMU He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM yCnyru)

1. Iorpeburens mnpu OOHAPYKEHHWH HEIOCTATKOB BBIIOJHEHHOW pPAa0OTHI (OKa3aHHOM YCIIyIH)
BIIpaBe MO CBOEMY BBIOOPY MOTPeOOBATH:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

0e3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BBIMOJIHEHHOMN paboThl (0OKa3aHHOM YCIIyTH);
COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI BBIITOJHEHHOIN paboThI (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOT0 U3TOTOBJICHUS JIPYTOi BEIlM U3 OJHOPOJHOTO MaTepuaa TaKoro e KayecTBa Hin
MMOBTOPHOTO BBITIOJIHEHUS paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPATHTh paHee MEPEAaHHYIO eMy
WCIIOJIHUTEJIEM BEllb;

BO3MEIICHHS MOHECEHHBIX MM PAacXoJ0B IO YCTPAaHCHHWIO HEJOCTATKOB BBIMOJHEHHON paOOTHI
(O0Ka3aHHOM yCITyTH) CBOUMHU CHUJIAMU WM TPETHbUMHU JIUIAMH.

YnoBneTrBopeHrue TpeOOBaHUN TOTpeOHUTENs O OE3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, 00
W3TOTOBIICHHMHM JPYrOd BEIIM WM O TIIOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHHM YCIYTH) HE
0CBOOOXKAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapyIICHHE CPOKA OKOHYAHHS
BBITIOJTHEHUS pa0OThI (OKa3aHUs yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HMCIOJHEHHS JOTOBOpPA O BBINOJIHEHUU pabOThl (OKa3aHHU
YCIIYTH) U MOTPEOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBIICHHBINA YKa3aHHBIM JJOTOBOPOM
CPOK HEIIOCTATKH BBIOJHCHHON paboThl (OKa3aHHOW YCIYrHM) HE YCTPAHCHBI HCIIOJIHUTEIIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT WCIOJHEHHUS JOTOBOPAa O BBIMOJHCHUU PAOOTHI (OKa3aHHH
YCIIYTH), €CIM UM OOHApYKEHbI CYIICCTBEHHBIC HEJJOCTATKH BBITIOJIHEHHOW pabOThl (OKa3aHHOW YCIIyTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHHSI OT YCIOBHN JOTOBOPA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HEJOCTAaTKaMHU BBIMOJHEHHON paboOThl (OKa3aHHOM yciyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YJIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

2. llena BbIMOTHEHHOW paboTHI (OKa3aHHOW YCIyrH), BO3BpaliaeMas MoTpeOUTeNto Mpu O0TKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUW YCIyTH), a TakKe YYUThIBaeMas Ipu
YMEHbBIIIEHUU I1I€HBl BBIMIOJHEHHOW pabOThl (OKA3aHHON YCIYTH), OMpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHMs, CBSI3aHHBIE C HEIOCTATKaMM BBIIIOJIHEHHON paboOThl (OKa3aHHOM YyCIyru), MOTYT
OBITh IPEABSBICHBI IPU MIPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIYyTH) WU B XOJI€ BHIOJIHEHUS
paboThl (OKazaHWS yCIyTH) JU0O0, €CIM HEBO3MOXXHO OOHApYXHUTh HEAOCTATKH TPH TPUHITHH
BBITTOJIHEHHON paboThI (OKa3aHHOU YCIYTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAILINM ITyHKTOM.

[ToTpebOuTtens BrpaBe MpeabsIBIATh TPEOOBAHMS, CBI3aHHBIC C HEAOCTATKAMH BBITIOJIHEHHON PaOOThI
(oKa3aHHOW YCIIyTH), €CIIM OHU OOHApPYKEHbI B TEUCHHE TApaHTUHHOTO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3yMHBIH CpPOK, B IIpeeNax ABYX JET CO JHS MPUHSTUS BBIOJIHEHHOW paboThl (OKa3aHHON yCIIyTH) WK
[ATH JIET B OTHOLIEHUHU HEAOCTATKOB B CTPOEHUU U MHOM HEABUKUMOM UMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHWTenb OTBEYaeT 3a HEJOCTAaTKH paboThl (yClayru), Ha KOTOPYIO HE YCTAHOBIIECH
rapaHTUIHBIA CPOK, €CIM MOTpeOUTeNh JOKAXKeT, YTO OHM BO3HHMKIM JIO €€ MPUHATUS UM WM IO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

IIpUuiruHaM, BO3BHUKIIUM OO0 3TOI'0O MOMCHTA.

B otHOmeHnn paboThl (yClyrH), Ha KOTOPYKO YCTAHOBJICH TapaHTUHHBIA CPOK, HCIIOJHUTENb
OTBEYACT 3a €€ HEJOCTATKH, €CIM HE JOKAXET, YTO OHW BO3HMUKIIM IOCJEC MPUHATHS paboOThl (YCIyrH)
MOTpeOUTENIeM BCIEACTBHE HAPYIICHUS WM TPaBHJ HCIIOJB30BaHHUS pe3ysbTaTa padoThl (yCIyrn),
JNEUCTBUN TPETHUX JIMIl UJIA HEMPEOI0TUMOMN CUJIBI.

(. 4 BBenien PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korjaa npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHHHBIA CPOK COCTABIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHApyKEHBI IOTpeduTenem
[0 MCTEYEHUH FapaHTUWHOTO CPOKa, HO B Mpejenax JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTPEOUTENh BIIPaBE MPEABSIBUTH TPEOOBAHUS, NIPEyCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXeT, 4YTO TaKHe HEJOCTATKU BO3HUKIM 10 MPHUHATUS UM pe3yibTata paboThl (YCIyru) WId MO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIYrH) MOTPEOHTENb BIpaBe
MPEIbBUTH UCIIOIHUTENIO TpeOoBaHKEe 0 0€3BO3ME3HOM YCTPAHEHUU HEJIOCTATKOB, €CIU JIOKAXET, UYTO
HE/IOCTAaTKW BO3HUKJIM JI0 TIPUHATHA UM pe3yJibTaTta paboThl (YCIyrd) WM 1O MPHUYMHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEAbSIBICHO, €CIU TaKWe HEJOCTATKU OOHApY>KEHBI IO
WCTEUCHHUH ABYX JIeT (TIATH JIET B OTHOIIECHUH HEIBMXKMMOTO MMYIIECTBA) CO JHS MPUHATHS Pe3yibTaTa
paboThl (yciyru), HO B Mpesesax YCTaHOBICHHOTO Ha pe3ysbTaT paboThl (YCIyru) CpoKa CIIyKObl WU B
TEUYCHHE JICCATH JIET CO JHS NMPHHITHS pe3yJibTaTa padoThl (YCIyrd) MOTPEOUTEIIeM, €CIIH CPOK CITYIKOBI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHME HE YJOBIETBOPEHO B TEUEHHE ABAJALIATH JTHEH CO OHS €ro
MIPEIBSIBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SIBJISCTCS HEYCTPAaHUMBIM, MMOTPEOUTEIND
110 CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHHS LICHBI 3a BBIITIOJIHCHHYHO pa60Ty (OKaBaHHYIO y'CJ'IyTY);

BO3MCHICHUA ITOHCCCHHBIX WM pPacCXOJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa6OTI>I
(0Ka3aHHOﬁ ycnyrH) CBOMMHU CHUJIaMU UJIK TPECTbUMU JINLIAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpPa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyrd) U BO3MEIIEHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 ct. 29 nononusercs n. 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGoTbl (ycinyru) IOJKHBI OBITH YCTPaHEHbl MCIIOJHUTENIEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

Ao03art uckimoueH. - denepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpeOUTENIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE WIIH
B WHOM IOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUM, HAIPABICHHOM IOTpEOUTEIIEM
WCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHuUE MPEeAYyCMOTPEHHBIX HACTOSIIEH CTaThei CpPOKOB YCTPAHEHHsS] HEAOCTATKOB
BBITIOJIHCHHOW Pa0OThl (OKa3aHHOM YCIyTHW) UCIOJHUTENIb yIUIAYMBAET MOTPEOUTEN0 3a KaXIbld JEHBb
MIPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOM ONMpPEAesiOTCs B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HACTOSIIEro 3akoHa.

B cnydae napyuieHusi ykazaHHBIX CPOKOB IOTPEOHTENb BIPABE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOoBaHus, MPeayCMOTpEHHBIE MyHKTaMu | u 4 cTatbu 29 HacTosiero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs oTAeNbHbIX TpeboBaHUM NnoTpedbuTtens

1. TpeGoBanus moTpeduTess 00 YMEHBIICHUHN [IEHBI 32 BBHIIIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTy),
O BO3MEILLIEHUH PACXOJO0B 0 YCTPAaHEHHIO HEIOCTATKOB BBIIIOJHEHHOW pabOThl (OKa3aHHOM YCIIyrn)
CBOMMHU CHJIaMH WJIN TPETBUMM JIMIIAMHU, & TAaKXKe O BO3BpaTe yIlaueHHOU 3a paboTy (YCIIyry) IeHEeXKHOM
CYMMBI M BO3MEIICHHH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHHs JOTrOBOpa,
MpeAyCMOTpPEHHBIE MMYHKTOM | cTaThu 28 u nyHktamu 1 u 4 crarbu 29 Hacrosiuiero 3akoHa, HoAJjexar
Y/IOBJIETBOPEHHIO B IECATUIHEBHBIM CPOK CO JHS MPEIBIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOGoBanusi moTpeduTens o OE3BO3ME3THOM H3TOTOBJIIEHWU JIPYrod BELIM U3 OJHOPOJHOTO
MaTepHalia TaKoro e KauecTBa WJIM O IMOBTOPHOM BBIOJHEHUH paOOoThl (OKa3aHUM YCIIYTH) MOAJIEKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH IS CPOYHOTO BBIOJHEHHS paOOTHl (OKa3aHUsl yCIYTH), a B
cllyyae, eclid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPEyCMOTPEHHBII JOTOBOPOM O BBIIIOJIHEHUU pabOThHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObUT HEHAJIE)KAIIIEe UCTIOTHEH.

3. 3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIOBJIETBOPEHHS OTAEIBHBIX
TpeOOBaHUN MOTPEOUTENST HCHOJHUTENb YIUIAUMBAET MNOTPEOMUTENIO0 3a KaXAbld JEHb MPOCPOUYKU
HEYCTOMKY (NIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU OMPEAETSIOTCS B COOTBETCTBUU C MMYHKTOM
5 craTbu 28 HacToOsIIEro 3aKoHa.

B cimyuae HapylieHUs CPOKOB, yKa3aHHBIX B IyHKTax | M 2 HacTosmied cTaThbH, MOTPEeOHTENb
BIIpaBe MPEABSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEAyCMOTPEHHbIE MYHKTOM 1 craThu 28 u
nyHkTamu 1 u 4 crateu 29 HacToALIETO 3aKOHA.

Crtatbsa 32. NpaBo noTpe6uTensa Ha OTKa3 OT UCMONMHEHUA JOroBopa O BbINOMTHEHUHU
paboT (okaszaHum ycnyr)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHHSI JOTOBOPA O BBHIIOJHEHUH padoT (OKa3aHUH YCIYT)

B JIt000€ BpeMsI IIPU YCIOBUH OIUIATHI UCTIOTHHUTENIO (PAKTHUECKHU MTOHECEHHBIX UM PAcX0JI0B, CBS3aHHBIX
C MCTIOJIHEHHEM 0053aTeIbCTB M0 JAaHHOMY JIOTOBOPY.
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?;gg”;%?%géggg)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHUA: 01.09.2025

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BbimmonHeHnue paboThl (OKa3aHHWE YCIYTH), NMPEIyCMOTPEHHON OTOBOPOM O BBITOJHEHHU
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/iasl WK MPUOIU3UTEIbHAS] CMETA.

CocraBiieHHe Takoi CMEThI 110 TPEOOBAHUIO TOTPEOUTEIIS HITH UCIIOJIHUTENS 0053aTEIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHUsS TBEPAOH CMETHI, a IMOTpPEOHTENb - ee
YMEHBILICHHUA, B TOM YHCJIE B CiIy4ae, KOrJla B MOMEHT 3aKJIIOYCHHs JO0TOBOpa HCKIIIOYANach
BO3MOXKHOCTb IPEyCMOTPETH MOJIHBIH 00BEM MOAJIEKAILINX BHIITOJHEHUIO Pa0dOT (0Ka3aHHUIO YCIyT) WU
HEOOXOAUMBIX JUJIsl 3TOTO PACXO/I0B.

WcnonHuTelh MMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYIMIECTBEHHOM
BO3paCTaHUMW CTOUMOCTH MATCpUaJIOB U O60pyI[0BaHI/I$I, IpeaoCTaBIACMBIX HCIIOJIHUTCIICM, a TaKXC
OKa3bIBa€MbIX €My TPETHHMH JIUIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEAyCMOTPETh MPH 3aKIOYCHUU
noroopa. Ilpu orkaze moTpeOuTelss BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyIeOHOM TOPSIIIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciaum Bo3HWKIAa HEOOXOJAMMOCTh  BBINIOJHCHHS  JIONMOJHHUTEIBHBIX pPaboOT  (OKa3zaHUs
JOIIOJIHUTCIIBbHBIX YCJIYF) U II0 3TOH MNPUYINHE CYHICCTBCHHOI'O IMPCBLIIICHUSA HpI/I6JII/I3HT€JILHOﬁ CMCECTHI,
UCTIOJIHUTENIb 00513aH CBOCBPEMEHHO MPEAYIPEeIUTh 00 3TOM moTpedbutens. Ecnu norpeburtens He aan
COoryIaCuc€ Ha IMPECBBIILICHUEC HpI/I6JII/131/ITCJH)HOI71 CMCTBI, OH BIIPAaBC OTKAa3aTbCA OT MCIIOJIHCHUA JOT0BOpPA. B
ATOM CITyyae MCIOJIHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThI IIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE MpeAyNpeaAUBIINI MOTpeduTeNs 0 He0OXOAUMOCTH TPEBBILICHUS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy padoOThl (YCIyTrH) B
npeenax NpuOIN3UTENbHOW CMETHI.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoJsIHUTens

1. UcnonuuTenb 00s13aH BBIOJIHUTE PaOOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIMOJIHEHUN PabOThl, U3
CBOETO MaTepHaa U CBOUMHU CPEICTBAMU, €CIIM MHOE HE NPEAYCMOTPEHO TOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uid BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHaJyIeXkalllee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOJAABIA 33 TOBApbl HEHAJIEkKAILEro
KauyecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepualn UCIIOJHUTENS OIJIAYKMBACTCS MOTpeOUTENeM MPH 3aKIOYEeHUH yKa3aHHOTO JOrOBOpa
MTOJIHOCTHIO WJTH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJTHEHHH PA0OTHI C YCIOBHEM OKOHYATEILHOTO
pacueta MpU TOTYyYEHUH MOTPEeOUTENIeM BBIMOJTHEHHON HCIIONHUTENEM pabOThl, €CTH MHOW TOPSI0K
pacyeToB 3a MaTepual UCIOJIHUTEISI HE TIPETyCMOTPEH COTJIallieHueM CTOPOH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

3. B cuyuasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHUH pPabOThl, MaTepual MOXKET ObITh
IPEJOCTaBIEH  MCIOJHUTENEM mnorpebutenmo B kpeauT. llocnenyromee M3MeHEHHE — LICHBI
IIPEJOCTABIEHHOI'O B KPEIUT MaTepualla UCIIOJIHUTENS HE BiIeUeT 3a co0o nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/Ian HUCIIOJHUTCIIA U HCOGXOI[I/IMBIC JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYECKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJITHCHUSA pa60T HCIIOJTHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl N3 Matepuana (¢ Bewblo) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbI0) MOTPEeOUTENs,
WCIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepualia (Belir) 1 MPaBUILHOE €ro UCIOIb30BaHuE.

Hcnionmaurens 00s3aH:

OpeaynpeIuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEIO0OPOKAYeCTBEHHOCTH —IEPEIaHHOTO
noTpeduTeneM Marepualia (Ben);

npeaAcCTaBUTh OTUYCT 00 HU3pacXO00BaHNH MaTCpualia 1 BO3BPATUTL €Iro OCTATOK.

B ciydae momHOM WM 4YacTMYHOM yTpaThl (IOBPEXACHMS) Marepuana (BELIM), MPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BeIbI0) AHAJIOIMYHOIO KauecTBa M M0 KEJAHUI MOTPEOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bel) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJHOPOJIHOIO MaTepuaa (Bel) aHaJIOTHYHOT0
KayecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPATHYIO LEHY yTPAaueHHOIo (IIOBPEKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTETEM.

2. llena yrtpadeHHOrO (TMOBPEXKIECHHOTO) MaTepHayia (BEIW) OMPENEeNseTCs, WUCXOAS W3 IIEHBI
MaTepuana (Belu), CyIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YJIOBJICTBOPEHO HCIIOTHUTENEM B JIEHb IOOPOBOJIBHOTO yAOBIETBOPEHUS TAKOTO TPEOOBAHMS WIIH B
JIeHb BBIHECEHHS CyA€OHOTO pElIeHus, eclii TpeboBaHue moTpeduTess 100POBOILHO yIOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bemu), NepeaBaeMoro UCIOTHUTEIN0, OMPEEsieTCs B JOTOBOPE O BBIMOJIHEHUU
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IIOJIHYIO WM YacTHYHYIO YTpary
(moBpexieHue) Matepuana (Belly), MPUHATOr0 UM OT MOTPEOUTENs, €Cliu MOTPEOUTENh MPELypPekKIeH
HCIIOTHUTEJIEM 00 0COOBIX CBOMCTBAX Marepuaa (BEIIH), KOTOpPbIe MOTYT MOBJIeYh 32 COOON €To MOHYIO
WM YaCTUYHYIO yTpary (MOBpeXAeHHEe) JT100 eciay yKa3aHHBIE CBOWCTBA MarepHana (BEld) HE MOTJIH
OBITH OOHAPYKEHBI TIPU HAIISKAIIECH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTbL uUcnonHutTensa wuHdopMupoBaTb noTpedbutena o6
obcToATEeNbCTBAX, KOTOPble MOTyT MOBMUATbL Ha KayeCTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIOICHUE
yKa3zaHUi MoTpeOuTeNs U NHbIe 00CTOSTENbCTBA, 3aBUCSIINE OT MOTPEOUTEINIs, MOI'YT CHU3UTh KauecCTBO
BBITOJIHSAAEMOW paboThl (OKa3bIBaEMOM YCIIyTH) WM TOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburenb, HECMOTpsSs Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(OPMHUpPOBaHHE
WCIIOJIHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETIPUTOAHBIN MM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHsSI Pa0OThl (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HWTHh KA4eCTBO BBIMOJHIEMON palOOTHl (OKa3bIBAEMOU YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJIHEHUS JJOTOBOPA O BBIOJHEHUU PaOOThI (OKa3aHUM YCIyTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok u coopMbl onnartbl BbINONIHEHHOU paboThl (OKa3aHHOM yCryriu)
(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYI'M B IOpPAJKE U B CpPOKH, KOTOpBIE
YCTaHOBIICHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsATHs otpedureneM. C cornacusi noTpedurens padoTa MoKeT ObITh OIJIau€Ha UM MPHU 3aKJIIOUYEHUU
ZIOTOBOpa B IOJIHOM pa3Mepe WIN ITyTEM BbIaUy aBaHca.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WIN
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOM (HOPMBI PacueToB OILIaTa TOBApOB (paboT, yciyr) moTpeduTesemM
MIPOM3BOJUTCS B COOTBETCTBUM C YKa3aHUEM MpojaBla (MCIIOTHHUTENS) MyTeM BHECEHHUs HATUYHBIX
JIEHEHBIX CPEACTB MPOJABIy (MCIIOJHHUTEII0), TUOO0 B KPEAUTHYIO OpraHU3AIHI0, JUO0 TIATEKHOMY
areHTy, OCYIIECTBISIIOIIEMY ACSITeNbHOCTh 10 MPUEMY IUIaTeXel (PU3NYeCKUX JUIl, TH00 OaHKOBCKOMY
MIaTeKHOMY  areHTy (cy0areHTy), OCYIIECTBISAIONIEMY  JEATEIbHOCTh B  COOTBETCTBHUH  C
3aKOHOAATETHCTBOM O OaHKaX M OAHKOBCKOW JEATEIHLHOCTH, €CIIH MHOE HE YCTAaHOBIICHO (henepaabHbIMU
3aKOHAMW WJIM WHBIMH HOPMATHBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit ®enepauuu. I[lpu sTOM
00s13aTenbCTBA MOTPEOUTENS Tepen MPOoJaBIOM (MCIOTHUTENEM) IO OIjlaTe TOBapoB (padoT, YCIyT)
CUHMTAIOTCSI UCIIOJTHEHHBIMH B pPa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HATMIHBIX
JICHEKHBIX CPEICTB COOTBETCTBEHHO MPOJIABIy (MCTIOIHUTENIO), THO0 B KPSIUTHYIO OPraHU3AIHIO, JIHOO
MJIATEKHOMY areHTy, OCYIIECTBISIONIEMY JESITEIBPHOCTh IO MPHEMY TUIaTeXKe (U3UYIECKUX JIHI, JTUO0
0aHKOBCKOMY IUIATEKHOMY areHty (cy0areHTy), OCYIIECTBISIONIEMY NEATeIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKON HESITEIILHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylICHHUA }’CJIOBI/Iﬁ AOTrOBOPOB 00 OKa3aHuu OTACJIBHBIX BUAOB YCIIYTI, €CJIM TAKHC
AOT'OBOpPBI IIO CBOEMY XapaKTCpy HE NIOANAAArOT IIOMI ﬂeﬁCTBHe HaCTOHH_[eﬁ TrJIaBbI, OIPEACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. lpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYT, BbIMOMIHEHUSA OTAENbHbIX
BMAOB paboT noTpebutenam

(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENBHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJACNIBHBIX BUAOB padOT MOTpeOUTeIsIM
ycraHasinuBarotcs [IpasurensctBoMm Poccuiickoit @enepanum.

Maea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEN

Cratba 40. ®depepanbHblA rocyaapCTBEHHbLIM KOHTponb (Hap3op) B obGnactu
3awmThbl NpaB noTpeduTenen

(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (HA/A30p) B OOJIACTH 3alIUThI MpaB MOTpeOuTene
ocymecTBisieTcs (eaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - Oprad rocy1apcTBEHHOTO HAI30pa).

2. Tlpenmerom (eaepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIA (HaaA30pa) B 0OJAcTH 3alllUThl MPaB
noTpeduTenei sBIsIIOTCS:

1) cobmroneHre  HW3TOTOBHUTENSIMH,  WCIOJHUTEISIMH,  TPOAABIAMH,  YIOJTHOMOYEHHBIMU
OpraHM3alMsIMA WM YIOJTHOMOYEHHBIMU HWHAMBUAYAJIBHBIMU TPEANPUHUMATEISAMH, WUMIIOPTEPAMH,
BIIQ/IETIBIIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBAaHUI, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, TPYTHMH
(dbenepaibHBIMA 3aKOHAMH ¥ WHBIMH HOPMATHUBHBIMHU TPAaBOBBIMU akTaMu Poccuiickoit ®denepamuu, a
TAK)K€ aKTaMH, COCTABJISIOIIMMU IpaBO EBpasHiiCKOro 3KOHOMUYECKOTO COK3a, PEryJHUPYIOLIMMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENEH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTHIIOM, BBIMOTHSIIOMMM (PYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIABIIOM TPEOOBAaHMM, YCTAHOBJICHHBIX TEXHUYECKHUMH pErJIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, TMOJUICKANIMX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHJIY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryJIupoBaHun";

3) cobmtoneHue TMpojaBLaMU M BIAJENbLAMH arperaropoB oO0s3aTeNbHBIX TpPeOOBaHUU K
MapKHpOBKE TOBAPOB CpPEACTBAMHU MICHTU(DUKAIMHU, K TMepenaye HMHPOpPMAIMM B TOCYIapCTBEHHYIO
MHPOPMALIMOHHYI0 CHCTEMY MOHHUTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIUX O00s3aTeIbHON
MapKHpOBKE CpEACTBaMHU HJCHTU(UKAIMH, U HMHBIX TpeOOBAHUH, CBS3aHHBIX C 0OOPOTOM TOBApOB,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

uH(popMaLUg O KOTOPBIX MOMJIEKHUT BHECEHHIO B YKa3aHHYIO TOCYIapCTBEHHYI0 HH(DOPMAIMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekadps 2009 roma N 381-03 "OO6 ocHoBax
rOCyJIapCTBEHHOI'O PEryJIMPOBaHUs TOProBOMl AesTenbHOCTH B Poccuiickoit @enepanuu’, @eaepaibHbIM
3akoHOM OT 13 wmrona 2023 roma N 203-@3 "O rocynapcTBEHHOM pEryJIMpOBAaHUU IPOU3BOJCTBA U
o0opoTa TabauyHbIX M3/ETUl, Ta0aUHON MPOAYKIIMH, HUKOTHHCOEpKAIIEeH MPOIYKIIUN U ChIPbs IS UX
npou3BojicTBa", DenepaibHBIM 3aKOHOM OT 22 Hos10ps 1995 roma N 171-®3 "O rocygapcTBeHHOM
PEryJIMpPOBaHUM TPOU3BOJICTBA M 00OpPOTAa ATHIOBOTO CIHUPTA, AIKOTOJBHON M CHUPTOCOJEpKalle
MPOJIYKIIMH U 00 OTpaHUYCHUU MOTPeONIeHHs (PACIUTHS) AIKOTOJLHOW MPOAYKIHH', 32 UCKIIOYCHHEM
TaKMX O00s3aTENIbHBIX TPeOOBAaHUM, OTHOCSIIMXCS K MPEIMETY PErHoHajJbHOTO TOCYJAapCTBEHHOIO
KOHTpOJIS (Ha/A30pa) B 00JIaCTH POSHUYHOM MPOJAXKU aIKOTOJIBHON M CIUPTOCOAEpIKALICH MPOITYyKIIUH U
(benepanbHOro rocyAapCcTBEHHOT0 KOHTPOJIA (HaA30pa) B 00JaCTH MPOM3BOACTBA U 000pPOTa 3TUIOBOIO
CIIUPTA, aJIKOTOJIbHOM ¥ CIIUPTOCOAEPIKALIECH MPOITYKIUH.

(nm. 3 BBeneH @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHumsanmsi ¥ OCYIICCTBICHHE (eAepaTbHOIO TOCYAapCTBEHHOTO KOHTPOJIS (Hana3opa) B
o0acTu 3amuThl IpaB notpeduteneit peryiaupyrorcs denepanbabiM 3akoHoM ot 31 uronst 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAI30pe) W MYHUIMIAIBHOM KOHTposie B Poccuiickoi
Oenepanun".

4. Tlonoxxenne o (emepalbHOM TOCYIApCTBEHHOM KOHTpOJe (Haa30ope) B 00JIACTH 3alHWTHI TPaB
notpebureneit yreepxknaercs [IpaButensctBoM Poccuiickoii @eneparuu.

5. B monoxkenun o enepaabHOM rocyIapCTBEHHOM KOHTpPOJE (HaA30pe) B OOJIACTH 3aIIMTHI IPaB
noTpeduTeneil yka3plBaloTCd HAUMEHOBAHHE M CTPYKTYPHBIE 3JEMEHTHI TEXHHMYECKOrO perjiaMeHTa U
(unn) 00s13aTEeNIbHBIX TPEOOBAHMM, TOUIEKAIMX PUMEHEHHUIO 10 THS BCTYIUJICHHS B CHIIy TEXHHUUECKHUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHHUH", OIIEHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBISETCS B paMKax (eaepabHOro
rOCYJapCTBEHHOTO KOHTpOJs (Hajx3opa) B OO0JIaCTM 3aIllMThl NpaB MOTpeOUTENeH, a TakkKe BHUbI
MIPOYKIIMH, SBJISTFOIINECS 00BEKTaMH (PeAepaTbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B o0nacTu
3alIUTHI IPaB MOTpeOuTeNnei.

6. Opral rocyapcTBEHHOI0 HaJ30pa €XKEroHO FOTOBUT IFOCYJapCTBEHHBIHN JTOKIA/] O 3alUTe IpaB
notpeduteneit B Poccuiickoit @enepanuun B mnopsjake, ycraHoBiaeHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocyJlapcTBEHHOI'O HaJ30pa BIIpaBe 0o0OpaIlaThCs B CyJ C 3asBICHUSMH B 3alllUTy NpaB
norpedbuTeneii M 3aKOHHBIX HHTEPECOB OTAENbHBIX MoTpedureneil (rpynmbl moTpeOuTene,
HEOIPEIIEHHOT0 Kpyra moTpeOuteneii), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(ucnosmHUTENS, MPOJABIA, YIIOJHOMOYEHHOW OpraHM3alluy, UMIIOPTEpa, BIAJeiblia arperaropa) Jmbo o
IIPEKPALLIEHU N JEeSATENbHOCTH UHIUBUAYAIBHOIO MpeANpUHUMATENS (YIIOJIHOMOUYEHHOTO
WHIUBUAYAIbHOTO TpeANpUHUMaTeNsi) 3a Irpy0Ooe (MOBJIEKIIee CMEpTh WM MaccoBble 3abosieBaHMs,
OTpaBIICHUSI JIF0/Iel) HapyIIEHUE MpaB MOTpedUuTeeH.

8. Opran rocynapcTBEHHOI'0 HaJ30pa B MOPSAKE, yCTAaHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit
Ddenepanuu, MOXKET OBITh MPUBIEUYECH CYJOM K YYacTHIO B Jelie, a TaKKe BIpaBe BCTyMaTh B JIeJO IO
CBOCH WHMIIMATHBE WJIU 10 WHUIMATHUBE JIMI], YYACTBYIOIIUX B JeJe, JIUIS Ja4d 3aKIFOUYCHUS MO TNy B
[eIsIX  3alliThl MpaB MOTpeOuTeNneid B paMKax TPaKIAHCKOTO WU aIMUHUCTPATUBHOTO
CYJIOTIPOM3BOCTBA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bSICHEHMs 10 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Pocculickoi denepanuu, peryupyronux OTHOLICHNUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynbprupoBanue, mpoGuIakTHIECKUN BU3UT, HAOTIOACHHE 32 COOMIOCHUEM 00s3aTEIbHBIX
TpeOOBaHUH, BBIC3THOE OOCICIOBAHUE MOTYT TIPOBOJAMTHCSA (elAepabHBIMU TOCYAapCTBEHHBIMHU
YUYPEXKACHUAMH, IOJBEIOMCTBEHHBIMU OpPraHy TIOCYJapCTBEHHOI'O HaA30pa, B IOPSAKE U Cllydasx,
YCTaHOBIICHHBIX MOJIOKEHHEM O (heZiepallbHOM TOCYJAPCTBEHHOM KOHTpOJIE (Haa30pe) B 001aCTH 3aIIUThI
paB noTpeOuTenei.

Crtatbn 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
yNONMHOMO4YEHHOMN opraHusauum unu YNOSTHOMO4YE€HHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, UWMMNopTepa, Brnagenbua arperatopa) no nNpeaoCTaBlEHUIO
MHdopMaLum rocyaapCTBeHHbIM OpraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. UsroroBurein (I/ICHOJIHI/ITCJII), npoaaBcl, YIIOJHOMOYCHHAS OpraHu3anusa UJin }’HOJIHOMO‘-ICHHI)II;'I
VMHIUBHUYaTbHBIA TPEANPUHAMATENb, UMIIOPTEp, BIAJAENEL] arperaropa) 1o TpeOOBaHMIO OpraHa
rOCYJApCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMH CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTAINIO, OOBSCHEHUS] B MUCHbMEHHON M (MJIHM) YCTHOW (opMe U HHYIO
uHpOpMAINIO, HEOOXOMUMYIO JUIS OCYILIECTBJIECHHS OPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJPKHOCTHBIMU JIMIIAaMH TTOJTHOMOYUH, yCTaHOBIIEHHBIX 3aKOHOaTenbcTBOM Poccuiickoit denepannu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bnapmenen arperatopa B ciyyasx, HOpPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit
®denepanun, 00513aH MPETOCTABUTH YIIOJIHOMOYEHHOMY TOCYJapCTBEHHOMY OPTaHy, OCYIIECTBISIOIMIEMY
OTepaTHBHO-PA3bICKHYIO JIEATEIBHOCTh, WM obecrneueHue Oe3omacHocTu Poccuiickoit ®Denepanuu,
3amnpoIeHHbIE YKa3aHHBIM OPTraHOM CBEICHUS C UCIIOIb30BAHUEM €IMHON CUCTEMBI MEKBEJOMCTBEHHOTO
ANEKTPOHHOTO B3aMMOJIEHCTBHSI B CPOKH, IMOPSJKE, cocTaBe U (opmaTe, KOTOpPhIE YCTaHABIMBAIOTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbiM 3aKk0HOM 0T 01.04.2025 N 41-03)

Cratbs 42. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUUX WCNOSNIHUTESNIbHbLIX OpPraHoB CyObHLEKTOB
Poccuickon ®epgepauum B obnactu sawmTbl NpaB notpedutenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmiuii HMCIOMHUTENBbHBIN OpraH COOTBETCTByMoIEro cyOwbekTa Poccuiickoii ®enepaunu
OCYILIECTBIISIET MEPOIIPHUSTHUS 110 pPeaIN3alui, 00ECIICYEHUIO U 3alIUTe MIPaB MOTpeOUTeNel U B Ipeenax
CBOUX IIOJTHOMOYUI IPUHUMAET ONIPEEIICHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

2. B mpensax conxeHCTBUs 3alUTe IpaB HOTPeOUTENCH HCHOJHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoit @enepannn pa3pabaThIBalOT PErHOHAIBLHBIC IPOTPAMMBI 10 3aIIUTE MpaB MOTpeduTenel u
OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOIO CaMOYNpaBJIE€HUS U OOILIECTBEHHBIM OOBEAMHEHUSIM
norpedurenei (Mx accoluanusaM, Co3aM) B OCYIIECTBICHUN UMU 3allUThI IIPaB NOTpeOUTENEH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opran rocy1apCcTBEHHOT'O Haa30pa YTBEPXKIACT METOAMUYECKIE PEKOMEHIAIUK 110 pa3paboTKe U
pealn3any PErHOHABHBIX U MYHUIIUIIATBHBIX MPOTPAMM I10 3aIIUTE MIPAB MOTPEOUTEIICH.
(. 3 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUA MOSIHOMOYUNA oOpraHa rocyaapcTBeHHOro
Hag3o0pa UCMOJSTHUTENbHbIM opraHam cybbekTtoB Poccunckon ®eagepauumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[lomHOMOUMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYHIECTBJICHHUIO  (peaepaabHOro
roCy/IapCTBEHHOI'O HaJ30pa B O0ONAcTH 3allUThl MpaB MOTpeOHUTENel MOryT IMepenaBaTbCs JUIs
OCYIIECTBIICHUS HUCIOJHUTEIBLHBIM OpraHaM cyOnekToB Poccwmiickoit denepanuu MOCTaHOBICHHUSIMH
[IpaButensctBa Poccuiickoir @enepaunu B Mmopsiake, ycraHoBleHHOM denepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-@3 "OO6 o0muX NPUHIMIIAX OPTraHU3AIMU ITyOJUYHOW BIACTH B CyOBEKTax
Poccuiickoit denepanun'.

Cratbs 42.3. Nopaya n paccMoTpeHue obpaweHun noTtpedutenen
(BBenena ®enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBbITh HANpaBICHO B NMUCbMEHHOW (opMme Ha OyMakHOM
HOCHUTENIC WM B JJEKTPOHHOW (opMe B OpraH TOCYAapCTBEHHOTO HAI30pa, WHBIC YIOJTHOMOUYCHHBIE
benepanbHble OpraHbl HCHOJHUTENIbHOM BIAacTH, WCHOJIHUTENbHBIM opraH cyOwbekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENS] MOXKET OBITh HaAMpaBJIE€HO IO TI0YTe, C HCIOJIb30BAaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "VHTepHeT", B TOM yKcie o(UIualbHOro caifTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIOJIHOMOYEHHBIX (efiepaibHbIX OPraHOB HUCIIOJHUTEIBHON BIIACTH,
UCTIOJHUTENIBHOTO opraHa cyobekta Poccuiickoii deneparuu 1160 oprana MECTHOTO caMOyIpaBieHus (B
cyowsekTax Poccuiickoit @enepanuu - ropogax denaepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonosie ¢ HCHOJIb30BaHWEM O(UIMANBHOTO caiiTa OpraHa MECTHOTO CaMOYIIpaBJIEHHUS B Cllydae,
€ClIi 3TO MpPeryCMOTPEeHO 3akoHamHu cyOwnekToB Poccuiickoit denepanuu - roponoB (enepanbHOro
3HayeHuss Mocksbl, Cankr-IlerepOypra um CeBacTomnossi), €IMHOrO MopTaja TOCYIapCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT JUOO PEerHoHalIbHOIO MOpTajia TOCYJapCTBEHHBIX U MYHUIMIAIbHBIX YCIYT, a
TaKXe MOKET OBITh MPUHATO MPU JIMYHOM IIPHEME 3asBUTES.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroyHKIIMOHATBHBIX IEHTPaX MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIMMAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS TIPUEM OOpaIrieHui moTpeduresneit 1 KOHCYJIbTUPOBAHUE TTOTPEOUTENCH 10
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

BOIIPOCAM  3allUTBl HMX TNpPaB Ha OCHOBAHMM  COTJIAUIEHUHM O  B3aUMOJCHCTBUHM  MEXKAY
MHOTO(YHKITMOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIIUIAIBHBIX YCIYT H
denepanbHBIMU OpraHaMHM MCIIOJHUTEIBHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($OHIOB, OpraHaMu roCyJAapCTBEHHOW BIACTH CyOBbekTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratbsa 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB noTpedbutenen, ycTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NMpaBoBbLIMU akTamu Poccumnckon depepauumn

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMU akTamMu Poccuiickoit denepanyu, nmpoaaserl (MCIOJHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAS
OpraHM3alys. WIM YINOJHOMOYEHHBIM WHIUMBUAYaJIbHBIH MpeANpUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM T'Pa)KAAHCKO-NPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKkoHoarenscTBOM Poccuiickont denepanuu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBreHusi

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB moTpeOuTeNneld Ha TEPPUTOPHH MYHUIMIAIBHOTO OOpa30BaHUS OpPraHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccmaTpuBaTh oOOpalieHus: MoTpeOuTeneil, KOHCYJIbTUPOBaTh MX IO BOIPOCaM 3allUThl MpPaB
noTpedurene;
(B pen. deaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiatbecs B Cy/Ibl B 3allIUTY NpaB NOoTpeduTesel (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabaTbiBaTh MyHUIIUNATIBHBIE IPOTPAMMBI 110 3aIIUTE MpaB MOTpeOUTENEH.
(ab3an BBeneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIsIBIEHHH 1O 0OpAaILIEHUIO TOTPEOUTENSE TOBAPOB (paboT, yCIyr) HeHaUIeXKalllero KauecTna, a
TaK)X€ ONACHBIX IS JKU3HM, 370POBbsl, UMYILIECTBA MOTpPEOUTENEH M OKpYXarolled Cpeabl OpraHsl
MECTHOTO  CaMOYIIpaBJIE€HHs  He3aMEUIMTENIbHO M3BEIaloT 00 3ToM  (enepanbHble  OpraHbl
WCTIOTHUTEJIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAa4eCTBOM M 0€3011acCHOCTHIO TOBapoB (padorT,
YCIIyT).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yTpaTuia cuiy. - @eaepanbusiii 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa ob6wWecTBeHHbIX 06bLeAMHEHUW noTpebutenen (Mx accoumauuw,
COHO30B)

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

www.consultant.ru Crpanuua 48 n3 51
HageXHasa npaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=01.09.2025&dst=100176&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=507299&date=01.09.2025&dst=100477&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=320413&date=01.09.2025&dst=100022&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=320413&date=01.09.2025&dst=100023&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=320413&date=01.09.2025&dst=100025&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=320413&date=01.09.2025&dst=100026&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=01.09.2025&dst=100179&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

1. I'paxknane BrnpaBe OOBEAMHATHCS Ha JTOOPOBOJBHOW OCHOBE B OOIIECTBEHHBbIE OOBEIUHEHUS
norpeduTenei (MX accouualuu, COr3bl), KOTOPHIE OCYLIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
yCTaBaMHU YKa3aHHBIX OOBEAMHEHUH (MX accolManui, COH30B) M 3aKOHOAATeNbCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE O0BEIUHEHUS MOTpeOHTENel (MX acCOIMAIMM, COO3bI) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciayram), a TaKke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NPaBOBBIX akTOB Pocculiickon denepanuu, peryupyrommx
OTHOIICHHUS B 00JIaCTH 3alllUTHI [IPaB MOTPEOUTENECH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIlyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, yCiIyr) 3asiBICHHON MpoJaaBLaMu
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(OPMALIUY O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOuTeNeld W HANpaBlsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpTraHbl MECTHOTO caMmoympaBiieHus uHpopmamuio o (akrax
HapylUIeHW TpaB moTpedutesneil s MpoBEACHUS NMPOBEPKU STUX (AKTOB U MPUHATUS B ClIydae HUX
MOATBEPXKIICHUS MEp [0 MPECCUCHUI0 HApPYIICHWH TpaB TOTpeOUTENed B mpeienax MOJTHOMOYHMA
yKa3aHHBIX OPraHoB, y4aCTBOBATh B MPOBEICHUU AKCIEPTU3 MO (aKkTaM HapyLICHUH IpaB moTpeduTenen
B CBSI3U C oOpameHussMu norpedureneii. [Ipu ocymiecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0BbeIMHEHUs MOTpeduTeneil (WX accolualud, COI03bl) HE BIpaBe TPeOOBaTh OT HU3TOTOBUTENEH
(ucnosmHUTENEH, MPOAABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3AIMK WM YIOJIHOMOYEHHBIX WHIUBUIYAIbHBIX
MpearnpuHUMaTeNeii, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUN), 005S3aHHOCTD
MpEACTABICHUS (BBIMOJHEHHUS) KOTOPHIX MO TPEOOBAHUIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBax MOTPEOUTENECH U O HEOOXOAUMBIX NEHCTBUSX IO 3aIIUTE
ATUX TPaB, O pe3ylibTaTaX CPaBHUTENBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yCIyr), a Takxke
WHYI0O HWHPOpManuio, Koropas OyneT crmocoOCTBOBATh peaNM3alldd TPaB W 3aKOHHBIX HHTEPECOB
notpebureneii. [TyOmukyembie OOLIECTBEHHBIMU OOBEIUHEHUSMHU MOTpeduTeneil (MX accolualusIMH,
COI03aMH) Pe3yJIbTaThl CPaBHUTEILHBIX MCCIIEAOBAHMIA KadecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIIaMoN;

BHOCUTh B (eJepaibHble OpraHbl HCHOJHUTEIBHOM BIIACTH, OpPraHU3alMU TPEJIOKEHUS O
IPUHATUH MEp IO MOBBIIIEHUIO KauecTBa TOBapoB (padoT, yCIiIyT), 0 MPHUOCTAHOBJIEHUIO IPOU3BOJICTBA U
pean3alnuy TOBapoB (BBIOJIHEHUS pabOT, OKa3aHUs yCIYT), 10 OT3bIBY C BHYTPEHHEIO pbIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIAEMbIM K HUM U YCTAaHOBJIECHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpTaHbl MPOKYpaTyphl U (eaepaabHble OpraHbl UCMOIHUTENBHON BIACTH MAaTEPHAIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIONIMX MPOU3BOJICTBO M pEATU3AIUI0 TOBApOB
(BBITIONTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TAaKXKE HaPYIIAIINX IpaBa MOTPEOUTENCH, yCTAHOBJIEHHBIE 3aKOHAMHU W HWHBIMH
HOPMAaTUBHBIMH IPAaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamaTeCsi B OpraHbl MPOKYpaTypsl C TPOCHOAMH TIPUHECTH TPOTECTHl O TMPU3HAHUHT
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 01.09.2025

HEJCMCTBUTEIbHBIMU aKTOB (heJiepaibHbIX OPraHOB HCIOJHUTEIBLHOM BIIACTH, aKTOB HCIIOJHUTEIIBHBIX
opraHoB cyOwbekToB Poccuiickoii @enepanuii W aKTOB OPraHOB MECTHOTO CaMOYIMPaBJICHUS,
MIPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYJIUPYIOIIUM OTHOIICHUS B 00JIACTH 3alIUTHI [IpaB moTpedutesei
HOPMAaTHUBHBIM IIPAaBOBBIM akTaMm Poccuiickoi denepaunu;

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamarecss B CyIbl C 3asABICHUSAMH B 3alUTy IpaB MOTPEOUTENed M 3aKOHHBIX HHTEPECOB
OTZICTBHBIX MMOTpeduTenel (Tpynmnsl MoTpeduTenei, HeompeAeICHHOTO Kpyra oTpeOuTeei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaA30pa B ()OPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX ~ TOCYJAPCTBEHHBIX HWH(OPMAIMOHHBIX PECYpCOB B  00JacTH  3allUThl  IpaB
notrpeduTenel, kauecTsa U 6€30MacCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3an; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOro 3aKoHa OT
25.06.2012 N 93-@3)

Ctatba 46. 3awmTta npaB WM 3aKOHHbIX WHTEPECOB HeomnpeaAerieHHOro Kpyra
notpedbutenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHUs, OOLIECTBEHHBIE
Oo0bEeIUHEHUsT TMOTpeOuTeNnel (WX accouMaluM, COIO3bI) BIIPABE MPEIBSIBIATE HCKA B CYIObl O
IIPEKpaIEeHUH MPOTUBOINPABHBIX ACUCTBUI M3rOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YIIOJIHOMOYEHHON
OpraHM3aly WK YIOJIHOMOYEHHOTO MHAMBHUIYaJIbHOTO MpPEINpUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEOIPEeIIEHHOT0 Kpyra NoTpeOuTesnei.

(dactb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yI0BIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBa€T MPABOHAPYUIUTENS JOBECTH B YCTAaHOBICHHBIN
CYJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OPMAIIMU WU WHBIM CIIOCOOOM J0 CBEICHUs MOTpeduTenei
penieHue cyna.

BerynuBoiee B 3aKOHHYIO CHIIy PpEIIEHHE CyJa O TMPHU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHUTENSA, MPOJABLA, YHNOJHOMOYEHHON OPraHU3alliy WIA YIOJIHOMOYEHHOTO WHIUBUAYAIbHOIO
NpealpuHUMAaTeNsi, UMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOLIEHHWM  HEONPEAEIEHHOro Kpyra
notpeOuTeneil o0s3aTeNbHO AN Cy/la, pacCMaTPUBAIOIIETO0 MCK MOTPEOUTENs O 3alluTe €ro Ipas,
BO3HHUKIIMX BCJIEJACTBAE HACTYIUICHHs TI'PAKJAHCKO-IIPABOBBIX IOCIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHMTENS, MPOJABLA, YHNOJHOMOYEHHON OpPraHM3allid WIM YINOJIHOMOYEHHOTO WHJMBHIYAIBLHOTO
MpeaNpUHUMATENS, UMIIOpPTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUe JEHCTBUS M COBEPILIEHBI JIH
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJHOMOUYEHHOW  OpraHu3alued WM
YHOJHOMOYEHHBIM UH/IMBUYabHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YJOBJIETBOPEHHEM FKCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
notpebuteneit (MX accorualyend, COK30M), OpraHaMH MECTHOTO CaMOYTpAaBICHHUS B HWHTEpecax
HEOMpeAeNIEHHOT0 Kpyra MOTpeOuTeneil, CyJl NMPUHUMAET pEelIeHHEe O BO3MEIICHUU OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpeOUTENe (MX accoIMaliy, COI03y), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MOHECEHHBIX MO JeNy CYIeOHBIX H3IEPKEK, a TaKKEe HHBIX BO3HHKIIUX N0 OOpamieHus B Cyd H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOTUMBIX pPacXoJl0B, B TOM YHCIIE PACXOJ0B Ha NpPOBEICHUE
HE3aBHCHMON OJKCIEPTU3bl B CIlydyae BBISABICHUS B pe3yJbTaTe IMPOBEICHUS TAKOW OSKCIEPTHU3BI
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?;gg”;%;%géggg)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHUA: 01.09.2025

HapyIIeHHsI 00sA3aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit denepanuu
b.EJIBIIH
Mockaa, [lom CoBeToB Poccun
7 pepans 1992 rona
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