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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awmTe npaB noTpebutenein"” [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

Crncok U3MEHSIIUX JOKYMEHTOB
(B pen. depepanbHbix 3aKk0HOB OT 09.01.1996 N 2-03,

ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,

o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-@3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 15.10.2025 N 376-®3, ot 28.12.2025 N 500-D3,

¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynnonnoro Cyna PO

ot 17.02.2026 N 7-1T)

Hacrosimmii  3akoH peryiumpyeT OTHOIICHHWS, BO3HUKAIOIIME MEXIy MOTPEOUTEIsIMU |
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMH, TMPOJABLAMM,  BIaJeNbllaMHd  arperaropon
uH(popManuu O ToBapax (ycilyrax) IOpH HpoAake TOBAapoOB (BBINOJHEHWHM pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha npuodpeTeHre ToBapoB (padoT, yCIIyr) HajJleXKallero KayecTa
1 0E30MaCHBIX JUIS JKU3HH, 3I0POBBS, HMYIIECTBA MOTPEOUTENCH M OKpY’KAIOMIeH Cpeibl, MOITy4YeHHe
uHpopmManuu o ToBapax (paborax, yciayrax) ¥ 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIAx), O
BIIAJIENIbIIaX arperatopoB WHQopManuu o ToBapax (yciyrax), NMPOCBEIIEHWE, TOCYIapCTBEHHYIO H
OOIIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONpeNieNieT MEXaHU3M peaTu3aliy dTHX MpaB.

(B pen. ®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKkoHe:

NOTpEeOUTENb - TPAXIaHUH, UMEIOIINNA HaMEepeHHE 3aKa3aTh WIM MIPHUOOpeCcTH MO0 3aKa3bIBAIOLIHIM,
MpUOOpPETAIONUMI WM HUCHOJB3YIOUIMM ToBaphl (paboOThl, YCIYTH) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIECHUEM IPEIITPUHUMATEIBCKOU
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

JACATCIIBHOCTH,

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBHUTENb - OPraHU3allMs HE3aBHCHMO OT €€ OpPraHMW3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIVUBUAYATBHBIN TPEIIPUHAMATENb, TPOU3BOISIIIE TOBAPHI IJIsl peaTn3alluu MOTPEOUTEISIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYaTBHBIA MPEIITPUHAMATEIb, BHIIOTHSIIOIINE Pa0OThI MIIH OKA3bIBAIOIIUE YCIYTH MTOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpoJaBel] - OpraHMW3alus HE3aBUCMMO OT €€ OpraHW3allMOHHO-TIPABOBOH (OPMBI, a TaKkKe
WH/IMBUYAIbHBIA TPEANPUHUMATEb, PEATU3YIOIIAE TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MIPOJIAXKH;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3anl yrpatui cuiy. - @enepanbHsiii 3akoH oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBIEHHOM MM TOPSIKE (B TOM
YKClie HEBBINOJHEHHE NpPU MPOAAXKE WIM HCIOIb30BAaHUHM OTIECIBbHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBApOB C IMPEIBAPUTEIBHO YCTAHOBICHHBIMH MPOTpaMMaMH Ui 3JIEKTPOHHBIX BBIYUCIUTEIHHBIX
MaIlIlH TpeOOBaHUM, YCTAaHOBICHHBIX MyHKTamu 4.1 u 4.2 ctaThu 4 HacTOAIIEr0 3aKOHA), WIH YCIOBUIM
noropopa (Ipu UX OTCYTCTBUU WMJIM HEIMOJIHOTE YCIOBUHM OOBIYHO HPEIBSIBISIEMBbIM TPEOOBAaHUSM), WIIH
LeJIIM, JIUIs1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja 0ObIYHO MCIIONb3YETCsl, UITH LIETISIM, O KOTOPBIX
npojasel] (MCIIOJHUTENb) ObLT TOCTABJIEH B U3BECTHOCTh MOTPEOUTENIEM NPHU 3aKJIIOUEHUU JI0T0BOPA, WIH
o0pasiy u (WIK) OMUCAHUIO MPH MPOJiake ToBapa Mo o0pasily U (MI1) MO OMHMCAHUIO;

(B pen. @enepanbHBIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YyCIyru) - HEYCTPAHHUMBIM HEJOCTAaTOK WM
HE/I0CTAaTOK, KOTOPbIII HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX PacX0/0B MJIM 3aTpaT BPEMEHH,
VI BBISIBIISIETCS HEOAHOKPATHO, MJIU MIPOSBIISIETCS BHOBD IOCJIE €T0 YCTPAHEHUSs, WM IpyTUe Mo100HbIe

HEIOCTATKU,
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Oe30macHOCTh ToBapa (paboThl, yciayru) - 0e30macHoCTh ToBapa (paboThl, YCIYTH) M KHU3HH,
3II0OPOBBSI, UMYIIECTBA TIOTPEOUTEISI U OKPY’KAIOIIEH CPebl IPU OOBIYHBIX YCIOBHUSIX €r0 HCITOIB30BAHHMS,
XpaHEeHHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a Takke Oe30MacHOCTh NpoIlecca BBHIMOJIHEHUS paboThI
(okazaHus yCIyTrH);

YIOJIHOMOYEHHAsi ~ U3rOTOBUTENEM  (MPOJABIOM)  OpraHu3alMs Wi  YHOJHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABLIOM) WHAWBUIYaNbHBIM MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHM3ainys. WIM YINOJIHOMOYEHHBIM HWHAMBHUIyalbHbIM NpEeIIpPUHHUMATENb) - OpraHU3aLus,
OCYLIECTBIISIONIAS ONPEACICHHYIO JESITelIbHOCTh, WIM OpraHM3alus, CO3[JaHHas Ha TEPPUTOPUU
Poccuiickoit denepanuu HU3roroBuTeneM (MpoAaBIOM), B TOM YHUCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

U3roTOBUTENEM (IIPOAABIOM) U YIOJIHOMOYEHHBbIE UM Ha MPUHATUE M YIOBIETBOpEHHE TpeOOBaHMIA
norpeduTeneii B OTHOIIGHWH TOBapa HEHAMJISKANIETO KadecTBa, JUOO  WHAMBHIYATbHBIN
NpeaNpuHUMAaTEb, 3apEruCTpUPOBaHHbIA Ha Tepputopun Poccuiickoii denepannu, BBIMOJHSIIOUINANA
onpejeNeHHbIe (YHKIMM Ha OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJIABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLIOM), U YIMOJIHOMOYEHHBIH MM Ha NPUHATHE U
YIOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENICH B OTHOIIEHUH TOBapa HEHAIJISKAIIETO Ka4eCTBa;

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3amus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOH  (OpPMBI  WIIH
WHJIUBHIYAIbHBIA TPEANPUHUMATEb, OCYIICCTBIISAIONIME HMIOPT TOoBapa Ui €ro IOoCieayromen
peanusauuu Ha tepputopun Poccuiickoit denepanuu;

(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantllnroc: npumeyanue.
C 01.10.2026 B a063. 13 npeamOyibl BHOcATCs u3MeHenus (O3 ot 31.07.2025 N 290-D3).

BJIaJeseln] arperaropa uHpopMaluu O ToBapax (yciyrax) (nmajee - BIajenel] arperatopa) -
OpraHm3anysi HE3aBUCHMO OT  OPTraHM3AIMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYTbHBIN
MpeapUHUMATENh, KOTOPBIC SIBISIFOTCS BIAAETbIAMHU MIPOTPAMMBI I 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MammmH W (WIM) BiamenbllaMM  caiiTa W (WIM) CTPaHUIBI calta B  HHPOPMAIMOHHO-
TEJICeKOMMYHUKAIIMOHHON ceTH "MHTepHeT" M KOTOphIE MPEIOCTABIAIOT MOTPEOUTENI0 B OTHOIUICHHUH
OMpeNeJICHHOTO ToBapa (yCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C MPEAJIOKECHUEM
npojaBia (MCIOJHUTENS) O 3aKIIOYEHHH JOTOoBOpa KYIIU-TIPOAAKW TOBapa (IOTOBOpa BO3ME3THOTO
OKa3aHHWsl yCIyT), 3aKIIOYUTh C TPOJABIOM (HCIIOJIHUTENIEM) JOTOBOP KYIUIHU-TIPOJAXHu (JOTOBOP
BO3ME3/IHOTO OKa3aHUsl YCIYT), a TakXKe MPOU3BECTH MpPEIBapUTENbHYIO OIJIaTy yKa3aHHOTO TOBapa
(ycmyru) myTeM HAJIMYHBIX PAacueToB JMOO TepeBoAa ACHEKHBIX CPEACTB BIAJNIEBILy arperaropa B
pamMKax MpUMEeHseMBbIX (OpM OEe3HATMYHBIX PACYETOB B COOTBETCTBUM C IYyHKTOM 3 cTaThu 16.1
Hacrosiiero 3akoHa U denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHanuoHanbHOMN
MJIaTEXHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUW B oOO6nNacTM 3awuTbl MnpaB
notpebutenen

1. OtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOHUTENEeH PEryaupyroTcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit ®enepariy, HACTOAMIMM 3aKOHOM, JPYTUMH (efepalbHbIMU 3aKOHAMH (J1aee - 3aKOHbI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HUMHU HMHBIMA HOPMAaTHBHBIMH NPABOBBIMH akTaMH Poccuiickoin
denepanuu.

(n. 1 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit dexepanuu He BhpaBe MopydaTh (eaepaabHbIM OpraHam
WCTIOJTHUTENIbHOM BJIACTU MPUHUMATH aKThl, COJIEPIKaIle HOPMBI O 3aIlUTe MpaB MOTpeduTeNeH.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENss W IMPOJAaBIA
(m3roroBUTEIS, HCIIOJHUTEII, YIOJIHOMOYEHHOM OpraHu3alu R0 YIOJIHOMOYEHHOTO
WHJIMBHIYAIBHOTO MPEIITPUHUMATENS, UMIIOPTEPA, BIaAeNblla arperaropa) npaBuia, o0s3aTeIbHbIC TTPH
3aKJIFOYCHUH W WCIOJMHCHHH MYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON  KYILIH-TIPOJAXKH,
AHEPTOCHA0KEHUS, IOTOBOPOB O BBHIITOJTHEHUH Pa0OT M 00 OKa3aHUH YCIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble goroBopbl Poccunckon Pepnepaumm

1. Ecan MexayHapoaHsiM joroBopoM Poccuiickoii ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOIO JOrOBOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OpPraHoB, IIPUHATHIE HA OCHOBAHUM  IOJIOKEHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauun B HUX HCTOJKOBAaHUHU, INPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepanunu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIIKE, OMPEICICHHOM ()eIepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B obnactm 3awuTbl npaB
notpedbutenen

1. ITpaBo notpebuTeneil Ha MpocBelIeHne B 00JIACTH 3aIIUTHI IpaB NOTpeOUTeNe obecrieunBaeTcs
MIOCPEJCTBOM  BKJIIOUEHHS COOTBETCTBYIOLIMX TpeOoBaHUN B  (enepanbHble TrOCyJapCTBEHHBIE
oOpa3zoBaTeNnbHble CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbl, a TaKKe MOCPEICTBOM OpraHU3aILNH
CUCTEeMbI HH(pOpMaIu noTpeduTesei 00 ux mpaBax U 0 HEOOXOIUMBIX AEUCTBUSX IO 3aLUTE 3TUX MPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B mensx peanuzanuM mpaBa MOTpPeOWTENed Ha MPOCBEHICHHE B 00OJACTH 3alllUTHl TIPaB
MoTpeduTeNell opran rocy1apcTBEHHOTO HA30pa OCYIIECTBISIECT (POPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIIEIOCTYITHOTO  TOCYJapCTBEHHOTO0 WH(OpPMAIMOHHOTO pecypca B O0JacTH  3alllUTHl  TpaB
noTpeduTeneii, kauecTBa M OE30MACHOCTH TOBAapoB (paboOT, ycIayr) B TMOpSJKE, YCTaHOBIEHHOM
[TpaBuTenscTBOM Poccuiickoi @enepanum.

(n. 2 BBennen PenepanbHbIM 3aKk0HOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. [Iponasen (McnoiHMUTENb) 00s3aH MepenaTh MOTPEOUTENO TOBAp (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET J0IOBOPY.

2. Ilpu OTCyTCTBHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YCIyrw) MpoJaBell
(ucionHMTENb) O0053aH TepenaTh NOTPEOUTEN0 ToBap (BBIMOJIHUTH pabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOLIMI OOBIYHO MPEIBSIBIIEMBbIM TPEOOBAHHUAM U TPUTOAHBIN JUIs 1eNeil, U1 KOTOPBIX TOBAp
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

(paboTa, ycimyra) Takoro poja 0OObIYHO HUCIIOIB3YETCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCTIONHUTEINB) TPU 3aKIFOYEHUH JTOTOBOpa OBLI IMOCTaBJICH MOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIENIIX MPUOOPETeHUs ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
npoJaBer] (MCIOJHUTEb) 00s3aH MepeaaTh NOTPEOUTEN0 TOBAp (BBIMOJHUTL PabOTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJISl KCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. IIpu mponaxke ToBapa 1o o0pasily M (WIM) ONHCAHHUIO IpoJaBel 00s3aH nepenaTh MOTPEOUTENIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3Ily U (MJIH) ONUCAHHIO.

4.1. Ilpu npomaxxke OTHECNbHBIX BHJIOB TEXHHUYECKH CJOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMH  MPOTpaMMaMH I SJCKTPOHHBIX  BBIYMCIMUTEIBHBIX MAIIUH  IMOTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXXHOCTh HCIIOJNB30BaTh OTHAEIbHBIE BHUIbl TEXHUYECKH CIOXKHBIX TOBApOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH IIpOrpaMMaMHu ISl AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpPBbIX sBIAIOTCS Poccuiickas denepainus WM Apyrue rocynapcraa -
wieHsl EBpa3suiicKoro 3KOHOMHUYECKOTO coro3a. IlepedeHb OTHENbHBIX BHAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS IME€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMH MPOUCXOXKJIEHUS KOTOPHIX sBIAIOTCS Poccuiickas ®enepanus win
Ipyrue ToCcydapcTBa - wWieHbl EBpasuiicKOro SKOHOMHYECKOTO COK03a U KOTOpPBIE JOJIKHBI OBITh
MIPEIBAPUTEIIEHO YCTAHOBJICHBI, W MOPSIOK WX TPEIBAPHUTEIHLHOW YCTAaHOBKH, BKJIIOYAs TPEOOBAaHUS K
byHKIIMOHUpOBaHMIO, onpenenstoTcs [IpaButensctBom Poccuiickoit deneparuu.

IIpenBapuTeIbHO YCTAHOBIICHHBIE IIPOIPAMMBI JUISL JJEKTPOHHBIX BBIYHMCINUTEIBHBIX MAalluH,
UCMOJIb3yeMble MOTPEeOUTENEeM Ha OTIENbHBIX BHJAX TEXHHYECKH CIIOKHBIX TOBApOB Ui JOCTyHa K
nH(popMalMu Ha caiitax B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTtu "MHTepHeT", NOIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHMs 0€3 JONOJHHUTENbHBIX HACTPOEK (MO0 YMOJIYaHUIO)
ITIOMCKOBOW CHUCTEMBI, CTPAHOM MPOUCXOKACHUSA KOTOpoH sBisercs Pocculickas denepanus wim apyrue
rocygapcrea - WieHbl EBpa3sHiiCKOro 3KOHOMHMYECKOIO COK03a, B IIOPAJIKE, YCTAaHOBJICHHOM
[IpaButenscTBoM Poccuiickoit denepanun. TpeOoBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpenencHus ycranasnusarorcs [IpasurenscrBom Poccuiickon @enepanuu.

HpeI[BapI/ITeJ'ILHO YCTAHOBJICHHBIC MPOrpaMMbl IS JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MAlIWH,
UCTOJIb3yeMble MOTPEOUTENIeM Ha OTIENbHBIX BUAAX TEXHUYECKU CIOXKHBIX TOBApOB, JOKHBI B TOM
qyclie BKJIIOYAaTh MHOTO(QYHKIMOHAIBHBIM cepBUC OOMEHa HMH(OpMalMel, a Takke MporpamMmy JUis
AJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAalIWH, KOTOpas MpedHa3HaueHa JUIsl IIOMCKa, IMPOCMOTpa H
HpI/IO6peTeHI/I$I nmporpamMm JJjid SJICKTPOHHBIX BEIYHUCIIMTCIBHBIX MAalllMH, IPUMCHACMBIX HOTpe6I/ITeJ'I$[MI/I C
UCTOJIb30BAHUEM TEXHMYECKH CIIOKHBIX TOBapoB (najee - €IMHBIM MarasuH NpPUWIOKEHUH), u
Cb}IHKHI/IOHI/IpOBaHI/Ie KOTOpOﬁ OCYHIICCTBIIACTCA C YUYCTOM OCHOBHBIX IIPUHIOHWIIOB, YTBEPKIACMBIX
benepanbHBIM OpPraHOM HCIIOJIHUTENBHOW BJIACTH, OCYIIECTBIISIONMM (DYHKIUMM IO BBIPAOOTKE H
pealiM3allii TOCYIapCTBEHHOW TOJMTUKM M HOPMATHBHO-IIPABOBOMY peryjHpoBaHHI0 B cdepe
MH(POPMAIMOHHBIX TexHoJoruil. denepanbHblii OpraH MCHOJHUTENBHOM BIIACTH, OCYLIECTBIISIOIINI
GyHKIMU 10 BbIPAa0OTKE W peanu3aliy TOCyJapCTBEHHOM TMOJIUTUKM W HOPMAaTHBHO-TIPABOBOMY
peryIupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJOTHH, TaKXKe YTBEpKJIACT IMepeueHb MporpaMM JUis
OJICKTPOHHBIX BBIYHUCIWUTCIBHBIX MAIIHWH, pasMCIIa€MbIX B CAWMHOM Mara3mHe HpI/IJ'IO)KeHI/Iﬁ B
00513aTeIbHOM MOPSIJIKE.

(ab3an BBenmeH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-93)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Ilpu mpojmaxe M HCIOJb30BAaHUU OTJEIbHBIX BHJIOB TEXHUYECKU CJIOKHBIX TOBApOB C
MIpeIBAPUTENILHO YCTAaHOBJIEHHBIMH ITPOTPAMMAMU JUISL SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAILIUH, BKIIOYAs
€IMHBIN Mara3uH MPWIOKEHNUN, 00ECTICUNBACTCSI OTCYTCTBHE CICAYIONINX YCIOBHI:

1) mpuBOIAUIMX K OrPAaHUYCHHIO BO3MOXKHOCTU MpHOOpeTeHus (YCTaHOBKH) Mporpamm s
3JIEKTPOHHBIX BBHIUUCIUTEIBHBIX MALTUH C UCIIOJIb30BAHUEM €AMHOTO Mara3uHa MpHIOKEHUH;

2) NPUBOIAIIMX K OrPAaHUYCHHIO WJIM HEBO3MOXXHOCTH HCIIOJIb30BaHHS (YHKIIMOHAIBHBIX
BO3MOXXHOCTEH TMpeABapUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBHH C TIOJIOKEHUSMHU HACTOSIICH CTaThH
nporpamMM il DJICKTPOHHBIX BBIUYMCIMTEILHBIX MAIIMH, BKJIFOYAs CIUHBIA Mara3uH MPHIOKEHHM, a
TaK)Ke TPOrpaMM IS AJICKTPOHHBIX BBIYUCIIUTEIBHBIX MAIWH, MPUOOPETCHHBIX (YCTAHOBJICHHBIX) C
UCIIOJIb30BAHUEM €JIMHOTO Mara3vHa NPWIOKEHHUH (B TOM YHCJE YCJIOBUM, OrpaHHMYUBAIOIIAX TOUCK,
OOHOBJICHHE MPOTPAaMM JUIsl JCKTPOHHBIX BBIYHCIUTEILHBIX MAIIWH, YIPABICHUE HX HACTPOHKAMH,
oOecriedyeHUe B3aUMOJICHCTBHS C MOTPEOUTENSIMH, HANpaBICHHE WM YBEIOMJICHHW, YCJIOBHUH,
MPEeyCMATPUBAIONIUX MPUMEHCHHE OCOOBIX TpeboBaHWH K (OPMHPOBAHHMIO IIEH Ha YCIYTH,
OKa3bIBacMble B paMKaxX CIUHOIO Mara3wHa MPHIOKEHWA WU TPU HCIOJIb30BAHUU MPOTPaMM JUIsI
AIEKTPOHHBIX BBIYUCIIUTEIHHBIX MAIIUH, TPHOOPETEHHBIX (YCTAHOBJICHHBIX) C UCIIOJI30BAHHEM €TUHOTO
MarasvHa MPWIOKEHUH, JIMOO TPUBOIANIMX K OrPAHUYCHUIO (PYHKIUOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIO)KHOTO TOBapa IMPHU HCIOJIB30BAHUU IMPOTPAMMEBI IS 3JIEKTPOHHBIX BBIYHCIUTEIBHBIX
MaIlIiH);

3) TpUBOISMIIMX K OTPAHHYCHUIO CIOCOOOB OIUIATBI C WCIOJIL30BAHUEM E€IUHOTO Mara3wHa
MPUJIOKEHUH TpU TpuoOpeTeHNH (YCTAaHOBKE) M UCHOIB30BAaHUU MPOrpaMM Ui DIEKTPOHHBIX
BBIYMCIIUTEIHLHBIX MAIIIHH.

(. 4.2 BBeaeH ®enepanbHbiM 3akoHOM OT 07.07.2025 N 194-03)

5. Ecnin 3akoHaMu WM B YCTAHOBJIEHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (paboTe, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBAp (BBIMOIHHUTD
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n ob6si3aHHOCTM wu3rotoBuTensa (McnonHuTens, npoaasua) B
o6nacTtM ycTaHOBIEHUSI CpOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO MCIOJIB30BaHMs, W3TOTOBUTEINb
(McTIONHUTENb) BIpPaBE YCTAHABIMBATH CPOK CIY>KOBI - MEPUOJA, B TE€UEHHE KOTOPOrO H3TOTOBUTEIND
(ucrionmHUTENH) 0053yeTCcs 0OecreunBaTh NOTPEOUTENIO0 BO3MOXKHOCTh MCIIONIb30BaHMs ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTh 32 CYIIECTBEHHbIE HEJIOCTATKH Ha OCHOBAHUU MyHKTA 6 CTaTbU
19 u nynkra 6 crateu 29 HacTosIIEro 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBuTens (MCHONHUTENb) 00s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTATENTFHOTO TIOJh30BAaHUS, B TOM YHCIIE KOMIUICKTYIOUIMX W3JICIHNA (IIeTaliei, y3JI0B, arperartos),
KOTOpBIE M0 UCTEYEHUH ONPEIEICHHOr0 Nepruo/ia MOTYT MPEICTAaBIATh OMACHOCTD JUISl KU3HH, 3710POBbS
MOTpeOUTENS, MPUUUHSITH BPEJl €ro UMYIIIECTBY HJIM OKPY>KArOIIeH cpere.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0Obl TOBapa (pabOThI) MOXET HCYHCISATHCS CIUHUIIAMH BPEMEHH, a TaKKE WHBIMH
CIMHUIIAMHA W3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMUA HM3MEPEHHS WUCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoyKThl MUTaHUs, TapPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TIOJI00HBIC TOBAphl (PabOThI) M3rOTOBUTENb (MCIIOJIHUTENB) 00s13aH yCTaHABIMBATh CPOK
TOAHOCTH - TEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM s
WCTIOJIb30BaHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOThI) IO MCTEYEHUH YCTAHOBJIEHHOTO CPOKA I'OJHOCTH, a
TaK)Xe ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITH YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpelaeTcs.

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOJHUTENb) BIPAaBE yCTAHABJIMBATHL HA TOBap (paboTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEUCHUE KOTOPOrOo B cllydae OOHapy>KeHHs B ToBape (paboTe) HeaocTaTka H3rOTOBUTEIb
(MCTIONTHUTENB), TPOJABEll, YIOJHOMOUCHHAs OpraHHW3alvs WIH YIOJHOMOYCHHBIH HHIUBHUIYabHBINA
MPEeANPUHUMATE, UMIIOPTEP OOS3aHBI YIAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBJICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButensb BIpaBe NPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHApYKEHHBIX
M0 UCTEYECHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTENHCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTIONIHUTENILHOTO  00SI3aT€NbCTBA  M3TOTOBUTENS, CpPOK JCWCTBUS  TaKOTO
00s3aTenbCTBA W TOPSIOK  OCYIIECTBICHHS MOTPEOHWTENEeM TMpaB IO TaKoOMy 0053aTelbCTBY
OTIPEIENIIOTCS. U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>l(eHHI)IX 1o
HUCTCUCHUU TapaHTHfIHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIICM (I[OHOJ'IHI/ITCJIBHOC 06$I3aTCJ'ILCTBO).

Conep:kaHue TOMOIHUTEIFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSI0OK OCYIIECTBICHHUS MOTpPeOUTENeM IpaB MO TAaKOMY OOs3aTEeNIbCTBY OMNPEIENSIOTCS JOTOBOPOM
MeX1y OTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHAapy>KEHHbIE B
TEUYEeHHUE CPOKa JACUCTBUS JIOTOJHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM IIYHKTa 6
crateu 18 HacTodAlero 3akoHa, a OCIe OKOHYAHUS CPOKa JCHCTBUS OMOJIHUTEIBHOIO 00s3aTENbCTBA -
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

B COOTBETCTBHUH C ITYHKTOM 5 ctaThil 19 HacTosiero 3akoHa.
(. 8 BBenen DenepanbabiM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6s3aHHOCTb M3roTOBUTENA O0O0ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEeXHUYECKOro oocnyxmBaHus ToBapa

UzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJIB30BAaHUS TOBapa B TEUYEHHE €ro Cpoka
ciryOb1. JIJis 9TON 1eNi M3roTOBUTENb 00ECIIeYrBaeT PEMOHT M TEXHHUYECKOEe 0OCITyKMBaHUE TOBapa, a
TaK)K€ BBIMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOIAMMBIX JJISI PEMOHTa U
TEXHUYECKOTO 00CTyKUBaHUSI 00BEME M aCCOPTUMEHTE 3aMaCHBIX YaCTeH B TCUCHUE CPOKA IIPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKaA CITY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa MOTPEOUTEIIIO.

CraTtba 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [TorpeOuTens MMeeT MpaBoO HA TO, YTOOBI TOBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €TI0
UCMOJIb30BAaHUS, XPAaHEHHsI, TPAHCIOPTUPOBKM W YTWJIM3aLUU Obl1 Oe3omaceH A KU3HHU, 370pOBbs
noTpeOUTENs, OKPY’KAIOIICH CPeJlbl, a TAK)KE HE MPUUYUHSIT BpeI UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboThl, YCIyIH) JUIsl XKHU3HM U 310pOBbs
noTpeOUTENs, OKPY)KAIOWIEH Cpeapl, a TaKkKe NPEAOTBpAlleHHe TPUYUHEHHUS Bpeda HMYIIECTBY
noTpeOuTeNs, SABISAIOTCS 00s3aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH obecrieunBaTh 0€30MacCHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KObI WJIM CpOKa FOJJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HAcTOsIIEro 3aKOHa M3TOTOBUTENH (MCIIONHUTEID) HE
YCTAHOBMJI Ha ToBap (paboTy) Cpok Ci1y>kObl, OH 00s3aH obecneunTh 0€30MacHOCTh ToBapa (padoThl) B
TE€UEHHUE JECATH JIET CO JHS Mepeadu ToBapa (paboTel) MOTpeOUTesto.

Bpen, npuunHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosiiero
3akoHa.

3. Ecimm nns  Ge3omacHOro MCHONAB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKH U YTWIM3ALMKM HEOOXOIUMO COOJIIOJaTh CHElMaIbHbIe MpaBuia (Jajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJIHI/ITeJ'IB) 00s13aH YKa3aTb 3TH IIpaBUJIa B COHpOBO}IHTeHLHOﬁ AOKYMCHTAIlUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKUPOBKOM HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOIHUTEINb)
00s13aH TOBECTH ITH MpaBUIIA JJO CBEJCHUS MOTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThl, YCIYTH) 3aKOHOM WM B YCTAHOBIEHHOM MM TOPSAKE YCTaHOBJICHBI
oOs3aTenbHBIE TPeOOBaHMsI, OOecIeunBaroue X O€30MacHOCTh JUIS KU3HH, 3/I0POBbSI MOTPEOUTEs,
OKpY Karolled Cpelbl U MPeJoTBpaIleHHE MPUYMHEHUS BpeJa UMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, YCIOyr) yKa3aHHBIM TPEOOBAaHUAM TOJJICKHUT O0sS3aTEIbHOMY TOATBEPKICHUIO B
MOpsAIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSAM, YKa3aHHBIM B ITyHKTE | HAacTOsIIEH cTaThu.

(n. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILEro
uHpOpMAILMIO, 32 pACIpPOCTPAHEHHE KOTOPOH MperycMOTpeHa aAJAMUHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TIpU COONIOJICHUH TIOTPEOHWTENEM YCTAaHOBIICHHBIX IPABHII
UCIOJIb30BAaHUs, XPAHEHUS WJIM TPAHCHOPTUPOBKUM ToBapa (paboThl) OH MPUYMHSIET WJIA MOXKET
NPUYMHHUTE BPENl JKU3HU, 370POBBI0O M MMYIIECTBY MOTPEOMTENS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MpPOAABEl) 00s3aH HE3aMETUTEIbHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peasin3allrio)
710 YCTPaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPHI 110 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (UCIIOIHUTENb) 0053aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpousBoiacTBa. [Ipy HEBHIIOJIHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ATOU
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI IO
OT3BbIBY Takoro ToBapa (paOoThl, YCIyru) C BHYTPEHHErO0 pbIHKAa M (WIM) OT HOTPEOUTENs] WM
notpeduTeneil B mopsake, yCTAHOBICHHOM 3aKoHOAaTeabcTBOM Poccuiickoit deaeparuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUUHEHHBbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIIyru), MOJJIeKaT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpartun cuiy. - ®enepanbusiii 3akoH o1 21.12.2004 N 171-03.

CraTtbsa 8. paBo notpebutensa Ha uHdopmauuo o6 msroroButene (UcnosnHuTene,
npoaasue) 1 o ToBapax (pabotax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 uzrotoBuTene (MCIOIHHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed craTbu WHQPOpPMAIUS B HArJISAHOW M JOCTYMHOM (opme
JOBOJHUTCSI IO CBEJCHUS MOTPEOUTENICH NpPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJQKHA W JOTOBOPOB O
BBITIOTHEHUH Pa0OT (OKa3aHWU YCIYT) CIOCOOaMU, MPHUHATHIMU B OTAETBHBIX chepax oOCTyKUBaHUS
nmoTpeduTenell, Ha PyCCKOM S3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOJTHUTEIS,
MPOJIaBIIa), HA TOCYJAPCTBEHHBIX S3bIKAX PECIyOIUK U MHBIX sI3bIKaxX HapoaoB Poccuiickoit deaeparuu.
(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-03)

3. YnosnHoMoOueHHas OpraHu3anys Wik YIOJTHOMOUYEHHBIH UHIMBUYaJIbHBIN NIPEANIPUHUMATEID 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI TPEIOCTABUTH MOATBEPIKICHUE CBOUX IMOJTHOMOYHUH, BBITEKAIOITUX
U3 3aKIIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIaBLIOM).

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

Cratbsa 9. UHcpopmauma o6 usroroButene (ucnonHutene, npoaaBue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJABELl) 0053aH TOBECTHU 0 CBEJIEHMs TOTpeduTens GupMeHHoe
HauMEHOBaHME (HAaMEHOBAaHUE) CBOEH OpraHu3alllM, MECTO €€ HaXOXACHMs (aapec) U pexuM ee
paGotsl. I[Iponaser (MCIIOMHUTENB) pa3MeLaeT yKa3aHHYI0 HH()OPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOMHUTENb, NPOAABEIl) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh TOTPeOUTENI0 HHPOPMANMIO O TOCYNAapCTBEHHOW pETHCTpalliii W HAWMEHOBAaHUU
3apEerUCTPUPOBABIIIETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTPeOUTENs] (PUPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aIpec) W PeXHM pabOThl YIOJIHOMOYCHHOW OpraHW3allMd HIIH
YIOJHOMOYCHHOTO WHAUBHIYILHOTO TIPS ITPHHUMATEITSL.

(a63arn BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOUYEHHbIM MHIMBUYaJIbHBIN MTPEANPUHUMATEID B
ciiyyae oOparieHuss norpeOutenss o00sf3aHbl JIOBECTHM J0 €ro cBeleHus HHopManuio o cebe U
u3rorosurene (mpojasiie) (pUpMEHHOE HAMMEHOBaHHE (HAMMEHOBAHKE), MECTO HAaXOXKIeHUs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCU O CO3AaHUU FOPUIMUYECKOTrO JIMILA,
bamunuio, UM, OTYECTBO (€CIIM HMMEETCs), TOCYAapCTBEHHBIH pPErHCTPALMOHHBIA HOMEpP 3alicH O
rOCYJapCTBEHHOHN perucrTpanuy (pU3N4ecKoro JMLa B KayeCTBE MHIAMBHYaIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBIN NpeaIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMS MOTpeduTenelt nHPpopMaluio o cede MOCpeCTBOM €€ pa3MeIleH sl Ha CBOEM caiiTe
B HH(OPMALMOHHO-TEIEKOMMYHHUKallMOHHON cetn "WHTepHer", uHpopManuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3sMELICHHsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON
cetu "HTepHeT" cChUIKM Ha CTpaHUIly caiiTa W3roroBuTens (MpojaBla) B HHPOPMAMOHHO-
TeJIeKOMMYHUKaMoHHOU ceTn "MHTepHeT", copeprkaiyto HHGopMaruio 06 n3roropurene (IpoJiaBIe).
(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpeduTeneil mHpopmanuoo o cedbe u
npojaBie (ucronHuTeNne) (pupMeHHOE HaWUMEHOBaHHE (HAWMMEHOBAHHE), MECTO HAaXOXJCHHs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
bamuinnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3alucu O
rOCYJapCTBEHHOH perucrpannu (pu3nYecKoro Juia B Ka4eCTBE WHAWBUIYAIBHOTO NpeANpHHUMATENs), a
TaKke 00 MMEIONIMXCS M3MEHEHHSIX B yKa3aHHOW wHopmamnuu. Bragenmerr arperaropa JOBOIUT 0O
cBeleHUs noTpebuTenei nudopmaiuio o cede 1 npojaBiie (UCIOTHUTENE) TOCPEICTBOM €€ pa3MeIeHus
Ha CBOMX caiiTe U (WJIM) CTpaHHIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHOH ceTn "MHTepHer".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
nmoTpeduTenell MoCpeCTBOM pa3MEIIeHUsT Ha CBOMX caiTe W (WJIM) CTPaHMIIE caiiTa B MHPOPMAIIMOHHO-
TEJIeKOMMYHUKAIMOHHOW cetn "MHTepHeT" CChUIKM Ha calT mpoaaBna (UCHOTHUTENs) B
H(OPMaLMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".

(m. 1.2 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHUTENb) 00s3aH MPEJOCTAaBUTH BIAJAEbIly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMALMOHHO-TEJIEKOMMYHHUKAIMOHHOM cetn "WHTepHer" (IIpH €ro HaJIW4MH)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

JOCTOBEpHYI0 MH(pOpMaiuioo o cebe, yka3aHHyl0 B NyHKTe 1.2 Hacrosimed crtatbu. B cimyuae, ecnu
UMEIOTCS W3MEHEHHs B TakoW HWH(OpPMALWH, MpoAaBel (MCIOIHHUTENb) O00sf3aH B TEYCHHUE OIHOTO
pabodero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHUH COOOIIMTH BIAJEINbIly arperaropa o0 3TUX
M3MEHEHHMSIX M Pa3MECTUTh HMX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmnuuu). Biagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POpPMAIIHIO O
npojaBle (MCHOJIHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClM pa3MelleHue yKa3aHHOW uHpopmanuu
OCYIIECTBIISIETCSl Ha caiiTe BiajieNiblia arperaropa M (WiIM) €ro CTpaHulle caifTa B MHQOPMAIIMOHHO-
TEJIEKOMMYHUKaLIMOHHOM ceTH "HHTepHet".

(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Bnapenen arperatopa BIpaBe O00ECHEUYUTh BO3MOXKHOCTH MPOXOXKACHHUS MPOIABIOM
(ucionHuTeNEM), MOTpeOUTENeM ayTeHTU(UKAIUU C HCIOJb30BAaHUEM €IUHON OHOMETpUYecKOn
CUCTEMBI B COOTBETCTBUU €O cTaTheil 10 DenepanbHoro 3akoHa ot 29 nexadps 2022 rona N 572-03 "O06
OCYIIECTBICHUN HUICHTHPUKAIUU U (WIn) ayTeHTUPUKAUK (U3HMYECKUX JUI[ C HCIOJIb30BAaHUEM
OMOMETPHUYECKUX TEPCOHABHBIX JAHHBIX, O BHECCHHH M3MEHEHUH B OT/ENIbHBIC 3aKOHOIATEIIbHBIC aKThI
Poccuiickoit @enepanyivi U MPU3HAHUU YTPATUBIIUMU CUIYy OTEIbHBIX MOJIOKEHUH 3aKOHOJATENIbHBIX
aktoB Poccuiickoit deneparuu’.

(m. 1.4 BBenen deaepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bmamenmeny arperatopa o00s3aH OCYIIECTBIISATh HICHTU(UKAIUIO C HCIIOJIB30BAHHEM
¢benepanbHON rocynapcTBEHHONM HHpOpManMoHHOM cuctembl "Enunas cuctema uIeHTU(UKAIUH U
ayTeHTH(UKaUMu B UHPPACTPYKType, obecreuynBammeil  WHPOPMAIMOHHO-TEXHOIOTUIECKOE
B3aUMOJIeHiCTBHE MH(OPMAIIMOHHBIX CHCTEM, MCIIOJIB3YEMbIX JUISl MPEAOCTABICHUS TOCYAAPCTBEHHBIX U
MYHHUIMIAJIBHBIX YCIYr B DJJIEKTPOHHOM @Qopme" (namee - eauHas cucreMa WJIEHTU(QUKALUUA U
ayTeHTU(UKALMU) HU3bSIBUBIIUX >KEJAHUE NPOUTH TaKyr HACHTU(QUKAIMIO U UMEIOIIUX HaMepeHue
pPa3MeCTUTh MpPENIOKEHHE O 3aKJIFOUEHUU JOroBopa KYIUIM-TIPOJaXH ToBapa (JOroBopa BO3ME3JIHOTO
OKa3aHMs yCIYT) POCCUMCKUX IOPUANYECKHX JIUI] U (PU3NYECKUX JIHII.

(m. 1.5 BBenen @enepanbHbiM 3ak0oHOM 0T 01.04.2025 N 41-D3)

1.6. Bnanenen arperatopa oOsi3aH JOBECTH JO CBeJIEHHs MoTpeduteneil HHPOpPMALUIO O
MIPOXOXKACHUU MJICHTU(DUKALIUN JTUIIOM, UMEIOLMM HaMEpEeHUE Pa3MECTUTh MPEIIOKEHUE O 3aKIIOYCHUH
JI0rOBOpa KYIUIU-TIPOJIaXKH TOBapa (J0roBopa BO3ME3JHOT0 OKa3aHMs YCIYT), C UCIIOJIb30BaHUEM €TUHOMN
CUCTEMbI MJIEHTU(UKALNUN U ayTEeHTU(UKAIIMK MOCPEACTBOM pa3MEIleHUsl yKazaHHOW MH(pOpMaluu Ha
CBOUX caiiTe u (WiIM) CTpaHMIIE caiiTa B MUH()OPMAIIMOHHO-TeIEKOMMYHHKAIIMOHHOH ceT "HTepHer".

(. 1.6 BBenen denepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

2. Ecnmu BUA JESTENbHOCTH, OCYIIECTBIISIEMbI HM3rOTOBUTENEM (MCIIOJHUTENEM, MPOJABIIOM),
MOJJICKNUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHUTEIh HMEET TOCYAApCTBEHHYIO AaKKpeAUTalHUIo, 0
CBEJIEHUS] TOTpEeOUTENs JOKHA ObITh J0oBeleHAa WMHOpMalMs O BUJE JEATEIBHOCTH H3TOTOBHUTEIS
(ucnosmHUTENSA, TPOJABIA), HOMEpPE JHICH3UM W (WIM) HOMEPE CBHJIECTEIHCTBA O TOCYIapCTBEHHOMN
aKKpeIuTallli, CpOKax JAEHCTBHS YKa3aHHBIX JIUIIEH3UU U (WJIM) CBUJIETENBCTBA, a Takxke MH(opMarus 0o
Oprase, BblJIaBlIIEM YKa3aHHbIE JIMIIEH3HIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeycMOTpeHHast MyHKTaMu 1 ¥ 2 HacTosAIel cTaThy, 10JKHA ObITh I0OBE/IEHA 10
CBEJIEHUs MOTpeOHTeNel TakXkKe MPH OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO U MHBIX BUJIOB OOCITY>KUBAHHUS
norpeduTeneil BO BpeMEHHBIX TOMEUICHHX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasiX, €CIIH TOPTOBII,
OBITOBOE M HHBIE BHJBI OOCTYXKMBaHMSA TOTPEOUTENIEH OCYILECTBISAIOTCS BHE IOCTOSHHOTO MeCTa
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

HaxO0/ICHHUS MMPOIaBIa (MCTIOTHUTEIS).
Cratba 10. UHcpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJIABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpHYI0 HH(OpManuio o ToBapax (paborax, yciyrax), 00ecHeyHBaIOIIyIO
BO3MOXXHOCTh HX MpaBWIbHOTO BbIOOpa. I[lo oThenbHbIM BHIaM ToBapoB (paboT, ycCiyr) mepedyeHb U
crocoObl JToBeeHUs WHGOpMAIMU 10 MOTpeOuTeNs ycraHaBiuBaroTcsi [IpaBurensctBoMm Poccuiickoit
denepanuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!

HAaUMEHOBAHHME TEXHUYECKOIO pErjaMeHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepaninn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/leHUsI 00 OCHOBHBIX IOTPEOUTENILCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLICHUU
IIPOJYKTOB NUTAHUS CBEIEHMSI O COCTaBe (B TOM YHMCJIE HaMMEHOBAHHE HCIIOJIb30BAHHBIX B IIPOLIECCE
M3TOTOBJICHUSI MPOJIYKTOB MUTAHUS MUIIEBBIX J0OAaBOK, OMOJIOTMYECKH aKTUBHBIX 100aBOK, MH(POpMAIUsI
0 HAJIMYMM B NPOJYKTaX IMUTAHUS KOMIIOHEHTOB, IOJYUYEHHBIX C MPUMEHEHHEM TI€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €CJIM COJIep)KaHME YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIIsIeT OoJiee IEBSTH AECATHIX IPOLEHTA), MUIICBOH [EHHOCTH, Ha3HauYeHHH, 00
YCIIOBUSAX NPUMEHEHUS U XpaHEHUsI TPOAYKTOB MMUTAHUs, O CIIOCOOAaX U3TOTOBJIEHUS TOTOBBIX OJII0/, Bece
(o6beme), 1aTe 1 MecTe U3TOTOBJICHUS U YIAaKOBKHU (pachacoBKK) MPOAYKTOB MUTAHUS, a TAKXKE CBEACHUS
O MPOTHBOIIOKA3aHUSX A MX NPUMEHEHHUs NPU OTIENbHBIX 3aboseBaHusX. Ilepeuens ToBapoB (pabor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpXkaTh MPOTHUBONOKA3aHMS IS UX HPUMEHEHUS MHpH
OTAENbHBIX 3a007eBaHMX, yTBepkaaeTcs [IpaButensctBoM Poccuiickoit @eneparuy;

(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsIX W ycioBHsl mMpuoOpeTeHus TOBapoB (padoT, yciayr), B TOM YHCIE TMpH OIUlaTe
TOBapoB (paboT, ycCiIyr) 4epe3 OmpenelieHHOE BpeMs Tociie MX TMepenayd (BBITIOJIHEHHS, OKa3aHUs)
MOTPEOUTENIO, MOJHYI CyMMY, MOJAJNEXKAIYH BBHIIIaTE MOTpeOuTeNneM, M TpaduK TMOTalleHus 3TOH
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia M ycaoBus 3 (PEeKTUBHOTO U O€30M1aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTuieckoi 3pPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TPeOOBAHHE O
HAJIMYUHU TaKOH WH(OPMAIIUN ONPEJICIICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
1 O MOBBIIIIEHUH dHEPTreTUIecKor 3 (HEeKTUBHOCTH;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJI CPOK TOJIHOCTH TOBAapoOB (padoT), YCTAHOBJIEHHBINH B COOTBETCTBUU C HACTOSIIMM
3aKOHOM, a TaKXe CBEACHHS O HEOOXOIMMBIX NEHCTBUSAX MOTPEOUTENS 110 UCTEUEHNH YKa3aHHBIX CPOKOB
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

1 BO3MOXKHBIX ITOCJICACTBUAX IIPH HEBBIIIOJIHCHHUHN TaKUX I[efICTBHfI, CCJIM TOBApPhbI (pa6OTI)I) 10O UCTCUCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTH JISA KHU3HU, 3J0POBbIA WU UMYUICCTBA HOTpCGI/ITeJISI NJIn
CTaHOBATCS HEIPUT'OAHBIMU IJIA WUCIIOJB30BaHUA 110 HA3HAYCHUIO,

aapec (MeCTo HaxXxOXJeHUs), (UpMEHHOE HAMMEHOBaHWE (HAWMMEHOBAHHE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOJAABILA), YIIOJIHOMOUYEHHOW OpraHM3aluy WIK YHOJHOMOYEHHOTO WHAMBHAYaIbHOTO
peAnpUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaluio 00 00s3aTeTbHOM TOATBEPKACHUH COOTBETCTBHUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(}OPMAIIKIO O MPaBUJIaX MPOJAKU TOBAPOB (BBIMIOJIHEHUS pPa0OT, OKa3aHUs yCIYT);

yKa3aHME€ HAa KOHKPETHOE JIULO, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3blBaTh YCIyry), U
MH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaUeHHE, UCXO/s U3 XapakTepa padoTsl (YCIyrn);
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHUe Ha UCIOJIb30BaHUE (POHOIpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIIOJIHUTEISIMU
MY3bIKQIBHBIX POU3BEICHUN.
(a63arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecin npuoOperaemblii moTpebutesieM ToBap ObLT B yHOTPEeOJEHUM WIM B HEM YCTpaHsICA
HE/I0CTaTOK (HEJ0CTAaTKM), MOTPEOUTENIO JOKHA OBITh IpeAocTaBieHa nHpopManus 00 3TOM.

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 B a63. 1 1. 3 cT. 10 BHOCSTCS M3MeHeHUs (D3 ot 28.12.2024 N 546-D3).

3. Mudopmanus, npeayCMOTpEeHHass IyHKTOM 2 HacTosIIedl cTaTbM, JOBOJUTCA /A0 CBEICHUS
norpedureneil B TEXHUYECKOM JOKYMEHTaluM, NpujaraeMoil kK ToBapaM (paboTram, yciyram), Ha
ATHKETKaX, MapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHUHATHIM AJIS OTAEIbHBIX BUAOB TOBapoB (pador,
yeiyr). Undopmanust 06 00s3aTeIbHOM TOATBEPKICHUM COOTBETCTBUSI TOBApOB TMPEACTABISIETCS B
nopsiike M crnocodamMM, KOTOpPbIE YCTAHOBJIEHBI 3aKOHOAaTeNbCcTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PEryJMpPOBaHUM, U BKJIIOYACT B ceOsl CBEJCHUS O HOMEpE NOKYMEHTa, TOATBEPKIAIOIIETO
TaKoe COOTBETCTBUE, O CPOKE €ro JeHCTBHSI U 00 OpraHU3alMy, ero BbIIaBLICH.

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar1 yrpaTui cuity. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.

KoncynprantlIntoc: mpumevanue.
C 01.09.2026 ct. 10 nononnsercs n. 4 (O3 ot 28.12.2024 N 546-D3).

Cratba 10.1. UHcdopmaumsa, npenHasHavyeHHas ANA NyOGSIMMHOrO O3HaKOMIIeHuUSA
notped6utenen
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

(BBenena denepanbHbIM 3aK0HOM OT 24.06.2025 N 168-D3)

1. Wndopmanus, mnpenHasHaueHHas s IyOJUYHOTO O3HAKOMJIGHUS HOTpeOuTene u He
ABIISIIOIIASACS PEKJIaMoil, 32 MCKIIOYeHHeM HMH(popMalyy, yKa3aHHoW B crathsix 8, 9 m 10 nHactosmiero
3aKoHa, pa3MeIlaeTcsl U3roTOBUTENEM (MCIIOIHUTENIEM, IIPOIaBLIOM) B OOIIEAOCTYIIHBIX MecTax (MecTax,
JTOCTYIHBIX JIJISl HEONPEJSNEHHOT0 Kpyra JIMI) U (WIH) JJOBOAUTCS 0 CBEACHUS HEOIPEIEIIEHHOTO Kpyra
norpeduteneil (B ciaydae pa3MelleHHs Takod HMH(OpMaIMM) C HCIHOJIb30BAHUEM BBIBECOK WJIM HHBIX
CPEICTB pa3MenieHust HpopMaIuu (HaImucel, ykasaresnei, BHEITHUX MOBEPXHOCTEH, MHPOPMAITMOHHBIX
TabIU4eK, MH(MOPMALMOHHBIX 3HAKOB, KOHCTPYKIHMH, COOPYKEHHMH, TEXHMUYECKHX IMPHUCIIOCOOJIEHUH U
ApYyTUX HOCWUTENEH, TpeIHA3HAYCHHBIX JJS PaclpoCTpaHeHUs HHPOPMALUU, 34 HCKIIOYCHUEM
PEKJIaMHBIX KOHCTPYKLHMH) IPU OCYIIECTBIEHUU TOPTOBIIM, OBITOBOIO M HHBIX BUAOB OOCIYXHMBAaHUSA
norpeOuTenei.

2. Undopmanus, nperHazHaueHHas Ui MyOIMYHOTO O3HAKOMIIEHUs MOoTpeOuTenell, JomKHa ObITh
BBIIIOJIHEHA HA PYCCKOM SI3BIKE KAaK I'OCYJIapCTBEHHOM s3bike Poccuiickoit ®denepanuu, a B Ciydasx,
IIPEJYyCMOTPEHHBIX 3aKOHO/ATENIbCTBOM CyObekToB Poccuiickoit denepanyy, MOXKeT ObITh BBIIOIHEHA
TaK)Xe Ha TOCYJapCTBEHHBIX S3bIKaX pecrnyOrK U (MJIK) UHBIX s3bIKax HapoaoB Poccuiickoit dexepannn.
IIpu »TOM wuHpoOpManusa, npeqHa3sHAYCHHas M8 IMyOJUYHOrO O3HAKOMJIEHHA HOTpeOuTene u
BBIIIOJIHEHHAs] HA TOCYJAapCTBEHHBIX $3bIKAX pECIyOIMK M (WJIM) MHBIX s3bIKax HaponoB Poccuiickoii
@enepanuy, A0KHA OBITh MICHTUYHOM 10 CcoJepX aHHUIO HHGOpPMALMU, IpeJHa3HAuYeHHOM JUIs
MyOJIMYHOTO O3HAKOMJICHHSI TOTPEOUTENCH M BBIIIOJHEHHOW HAa PYCCKOM S3bIKE KaK TOCYJapCTBEHHOM
a3bike Poccuiickoit denepannu, a Takke paBHO3HAYHON MO pa3MEILEHUIO U TEXHUYECKOMY 0(OPMIICHUIO
B COOTBETCTBUHM C 4acTbhio 2 crtaThu 3 PDenepanbHoro 3akoHa or 1 utons 2005 roga N 53-©3 "O
rocygapcTBeHHOM si3bike Poccuiickoit denepanun'.

3. I1o ycMOTpeHUIO U3roTOBUTENSI (MCIOJIHUTENS, POoJaBLa) HHpopMalysl, peHa3HauYeHHas s
nyOIMYHOTO 03HAKOMJIEHHS MOTpeduTeNnel, B COOTBETCTBUU € 4acThio 2 ctaThil 3 degepanbHOro 3aKoHa
or 1 uronst 2005 roga N 53-®3 "O rocymapcTBeHHOM si3bike Poccuiickoit denepanuu’ MOXKET OBITH
BBINOJIHEHA TaKXKe Ha MHOCTPAHHBIX SA3bIKaX.

4. TlonoXeHUsT HACTOAILIEH CTAaThM HE TNMPUMEHSIOTCA K CIy4asM HCIIOJIb30BaHMs (DUPMEHHBIX
HaMEHOBaHMH, TOBApHBIX 3HAKOB, 3HAKOB OOCIHYXMBaHMs, a TakXke K JAPYTUM Clydasm,
MPEyCMOTPEHHBIM (elepaabHBIMI 3aKOHAMH, HHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTaMu Poccuiickoit
denepanyn, TpeOOBaHUAMU TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DeiepaabHbIM 3aKOHOM OT 27
nexabpsa 2002 roga N 184-®3 "O TexHHUECKOM pEeryJupoBaHUU", aKTaMH, COCTAaBJISIIOIIMMH IPaBO
EBpasniickoro 5KOHOMHUYECKOr0 COI3a.

Cratba 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pexxum paboThl roCyJapCTBEHHBIX, MyHUIIMTIAIBHBIX OpraHU3alUil TOPTOBIH, OBITOBOTO M MHBIX
BUI0B O6CJ'Iy>KI/IBaHI/I$I HOTpe6I/ITeJ'IeI71 YCTaHaBJIMBACTCA IO PCIICHUIO COOTBETCTBCHHO MCIIOJIHHUTECIBHBIX
opranoB cy0bekToB Poccuiickoii ®@enepaiuil 1 OpraHoB MECTHOTO CaMOYIIPaBJICHHUS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. PexxuM pa®oThI OpraHu3alui, OCYIIECTBISIONUX IEATENBHOCTh B c(epax TOProBoro, OBITOBOTO
U UHBIX BUJOB OOCITY>KMBaHUS MOTpeOUTENECH U HEe yKa3aHHBIX B MyHKTE | HACTOSIIEH CTaTbH, a TaKXkKe
VHMBHIyaJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCA MU CAMOCTOSITENBHO.
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"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
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3. Pexxum paboThl mpojaBia (MCIIOJHUTENSA) JOBOIUTCS IO CBEJACHHUS MOTpEOUTENEH M JOJIKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb M3roToBUTENsA (MCNonHUTens, npoaasua, Brnagenbua
arperaTopa) 3a HeHaanexauy uHgopmauuio o Toeape (paboTe, ycnyre)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MPENOCTaBIeHA BO3MOXKHOCTh HE3aMEUIMTEIBHO IMONYYUTh TpU
3aKIII0YCHUU JIOTOBOpa MH(popMaImio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MpOJaBIa
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, MPHYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM OT 3aKIIFOUCHUS
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIIOUEH, B pa3yMHBIH CPOK OTKA3aThCsl OT €ro UCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa YIUIAu€HHOM 32 TOBap CyMMBI M BO3MEIIICHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT pabOTHI,
YCIIyTH, €CJIM 3TO BO3MOXKHO TI0 MX XapakTepy) MPOoAaBIly (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBeny (WMCHIOMHUTENb), HE MPEIOCTABUBIIMNA TOKYNATENIO TOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYI0 ITyHKTamu | - 4
crarbu 18 mnm myHkrom 1 crathu 29 Hacrosiuiero 3akoHa, 3a HEIOCTATKH ToBapa (paOoTbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €r0 Nepeadyn NoTpeOUTENI0 BCIEACTBUE OTCYTCTBHS y HErO Takoi MH(OpMaIum.

(1. 2 BBeieH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bnapnenen arperaropa, HpPeJOCTaBUBIIUN IMOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
nH(popMalno o ToBape (yciyre) Win MnpojaBle (MCIOJHUTENE), HA OCHOBAaHUHM KOTOPOM MOTpeduTeneM
ObUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3JHOTO OKa3aHHUs YCIYyr) C MpOAaBLIOM
(I/ICHOJ'IHI/ITCJ'ICM), HECET OTBETCTBCHHOCTH 3a Y6BITKI/I, MPUYIUHCHHBIC l'IOTpe6I/ITeJHO BCJIE€ACTBUC
IIPEJOCTABIEHUS €My TaKoil MH(OpPMAIIH.

Ecnin nHOe He NpeayCMOTPEHO COTJIAlleHHMEM MEXIy BIaJeNbLiEeM arperatopa M IpoaaBLOM
(ucriomHUTENEM) WIM HE BBITEKaeT M3 CYLIECTBa OTHOIIEHUH MEXIy HHMMH, OTBETCTBEHHOCTh 3a
UCIIOJIHEHNE JIOTOBOpA, 3aKIIOUYEHHOTO MOTpeOUTENIeM C IMPOAABIOM (HCIIOJHHUTENIEM) Ha OCHOBAHUH
NPEJOCTaBIEHHONW BJaJenblieM arperatropa uHpopMmanmuu o ToBape (yciayre) MWIM MpojaBLe
(ucrionHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOUTeNel, HApYIIEHHBIX B pe3yJbTaTe IMeperadyu
noTpeOuTeNnto ToBapa (yCIyrd) HEHaJUIeXKalllero KauecTBa W OOMEHa HENpOJOBOJILCTBEHHOI'O TOBapa
HaJJIeXkallero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTED).

Brnanenen arperatopa He HeCeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE MOTPEOHTENIO
BCJIE/ICTBHE IPEJOCTABICHUS €My HEIOCTOBEPHOM WM HEMOJIHON uMHGopManuu o ToBape (yciyre), B
cllyyae, €Clid BIaJiefiel] arperaropa He M3MeHseT MH(opMaiuio o ToBape (yciyre), MpeaoCTaBIeHHYIO
MPOJABUOM (HCIIOJIHUTENEM) M COJEpKallylocs B MPEUIOKEHHH O 3aKJIIOUEHHUH JOroBopa KyIUIH-
MPOAaXH (JOroBOpa BO3ME3THOTO OKa3aHHs YCIIYT).

(. 2.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe NMperbsSBUTh TpeOOBAHUE K BIIAJAEIBILYy arperaropa o BO3BpaTe CyMMbI
MIPOM3BEICHHON MM NpeaBapUTENbHOI omaThl ToBapa (ycimyru). Bmanmenen arperatopa Bo3Bpaliaer
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

CYMMYy MOJyY€HHOM MM MpeBapUTEIbHOW OIUIaThl TOBapa (yCIyru) B TEUEHHE JAECATHU KaJleHIapHBIX
THEH CcO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHS TIPU OJHOBPEMEHHOM HATUYHH
CJIEYIOIIUX YCIOBHIA:

ToBap (yciayra), B OTHOIIEHHH KOTOPOTO MOTpeOHTE]IeM BHECEHa IpeaBapUTENIbHAs OIUlaTa Ha
0aHKOBCKHUU CUET BJaJIeNblla arperaropa, He mepead MoTpeOUTENI0 B CPOK (yCiIyra He OKa3zaHa B CPOK);

noTpeOUTENs HANpaBWI TMPOJABIY (MCIOTHHUTENIO) YBEJOMJICHHE 00 OTKa3e OT HCIIOJHEHHS
J0TOBOpa KYIUIU-TIPOJIAXKH (JOTOBOpA BO3ME3IHOTO OKa3aHHS YCIIYT) B CBSI3U C HAPYIICHHEM IPOJIABIIOM
(ucnonmHUTENEM) 0053aTENILCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHueM O BO3BpaTe CyMMbl MpEABApUTEIBHONM OIUIaThl TOBapa (YCIyTH)
noTpeOUTENs  HANpaBIIIeT  BIAACTBIYy  arperaTtopa  IMOATBEPXKACHUE  HAINPABICHHUS  MPOIABILY
(MCTIONHUTENIO) YBEOOMIIEHUS OO0 OTKa3e OT HCIOJIHEHHs] JO0roBopa KYIUIU-TIPOJaXXu (JAOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIyT).

Eciu wHOE HE NpeayCMOTPEHO YCJIOBHUSMH IOJIb30BATENBCKOIO WJIM HWHOTO COTJIAIICHUS
noTpeOUTENsT C BIAACTBIIEM arperaTtopa, yBeIOMJICHHE IMpOAaBly (MCHIOJHHUTENI0) 00 OTKase OT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (JOTOBOpa BO3ME3JHOTO OKa3aHUs YCIyr) MOXET ObITh
HaIPaBJICHO BJIAJIEIIbIly arperaTopa, KOTOpblil 00513aH HAlPaBUTh €ro NPOAABILY (MCIIOTHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HACTOsIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl NpEeABAPUTEIbHON OIUIaThl TOBapa (YCJIyrH) IMpH HOJYYEHHH OT
npojaBla (MCIONHUTENS) MOATBEPKACHUS TNPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) HpH
YCIJIOBHH, YTO KOMMSI TAKOTO MOATBEPKACHUS OblIa HAIllpaBlieHa BJIAJENbIEM arperaropa noTpeouTento B
TEYEHHE JIECATU KAJICHJApHBIX JHEW CO JIHS MOITYy4YeHHS BIaJeNbleM arperatopa TpeOoBaHHUS O BO3BpaTe
CyMMBI IpeIBAapUTEIbHOM omiaTel ToBapa (ycayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTaBJICHHBIMU BJIQJICNIBLIEM arperatopa J10Ka3aTeabCTBAMHU MPHUHATHS IOTpeOUTENeM ToBapa
(okazaHust ycilIyru) moTpeOuTenb BlpaBe TpeOOBaTh BO3BpaTa CyMMBbl IPOHM3BEAECHHOW UM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (yciayru) B cyeOHOM MOpsAKe.

(m. 2.3 BBeneH denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUU Bpeda JKU3HHM, 3/I0pPOBBI0O U HUMYIIECTBY MOTpeOUTENs BCJIEICTBUE
HENpeJ0CTaBICHHUs eMy TOJHOM M JJocToBepHOH MH(poOpManuu o ToBape (pabote, yciayre) noTpeOuTens
BIIpaBe MOTpeOOBaTh BO3MEIIEHMS TAKOTO Bpejia B MOPSAIKE, IPEAyCMOTPEHHOM cTaThell 14 HacTosiero
3akoHa, B TOM YHCJIE IIOJHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJIAIIUMCSI B COOCTBEHHOCTH (BJIaJICHUH) IOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHWI TMOTPEOUTENSI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON WM HEIOCTaTOYHO IMOJHOW HHQoOpMaleil o TtoBape (padorte, ycmyre), HEOOXOIUMO
WCXOJIUTh W3 TMPEANOJIOKEHUSI 00 OTCYTCTBUM y MOTPEOUTENS CIEIHAIBHBIX IMO3HAHUN O CBOMCTBAX M
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynprantlntoc: npumedanue.
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C 01.10.2026 B HaumenoBaHue ct. 13 BHOCcATCS usmenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (MCNONMHWUTENs, npoAasua,
YNOSIHOMOYE€HHOW opraHusauum nnu YNONTHOMOYEHHOrro MHAuBMAyarnbHOro
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHne npas noTpeduTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCATCS n3menenus (O3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue npaB MOTPEeOUTENIeH M3TOTOBHUTEIh (MCIIOTHUTEIb, MMPOJIABEI, YIIOJTHOMOYCHHAS
OpraHu3anusi WIH YIOJHOMOYCHHBI WHIWBUAYAIbHBIA MpPEANPUHUMATENb, HMMIIOPTEP) HECeT
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, MMPUIUHCHHBIC HOTpe6I/ITCJHO, moaJjiexkar
BO3MEILICHHIO B IMOJIHOW CYMMeE CBEpPX HEYCTOWKH (TIEHH ), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToWKd (MI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBUTEIIS
(McroTHUTENS, MPOABIA, YIOJTHOMOUCHHYIO OPraHU3alMI0 WM YIIOJIHOMOYEHHOTO WHWBUIYAIBHOTO
NpeINpUHIMATEIS, UMIIOPTEPA) OT WCIOJHEHUS BO3JIOKEHHBIX HAa HETO 00S3aTEeNbCTB B HATYpE IMEpen
noTpeduTeneM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCaTCS m3meHeHus (D3 ot 31.07.2025 N 290-D3).

4. N3rotoBUTENb (MCIIOTHUTENH, IPOAABEI], YIIOJITHOMOUSHHAS OpraHU3aIvs WU YIIOJTHOMOYCHHBIN
WHIUBUAYATbHBIN TPEeIIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCTIOTHEHHE
00513aTeNbCTB WM 332 HEHAJIeXKaIlee HCIIONHEHHE O00S3aTeNbCTB, €CIIM JIOKAXKET, YTO HEUCIOJTHEHUE
00513aTeNLCTB WJIM UX HEHAaJUIeKallee HCIOJIHEHHE MPOM3OII0 BCIEACTBUE HEMPEOJOTHMMON CHUJIIBI, a
TaK>Ke TI0 MHBIM OCHOBAHHSM, ITPETyCMOTPCHHBIM 3aKOHOM.

(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedbutens o0 yruiare HEYCTOMKH (II€HH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJIeXKAT yIOBJIETBOPEHHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM, IPOJABIIOM, YIIOTHOMOUYEHHOM
OpraHu3alieii WIM YHIOJHOMOYCHHBIM WHAWBHIYAIBHBIM MpPEINpPUHUMATEIEM, HWMIOPTEPOM) B
T0OPOBOIBHOM MOPSIKE.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koncynprantlntoc: npumevanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS m3menenwns (D3 ot 31.07.2025 N 290-D3).
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

Koncynprantlntoc: npumeyanue.
O BBISIBJICHMH KOHCTHTYIIMOHHO-TIPABOBOTrO cMbiciia a63. 1 m. 6 ct. 13 cm. [loctanoBnenne KC PO ot
26.12.2024 N 59-I1.

6. Ilpu yIOBIETBOPEHHMH CyIOM TpeOOBaHUM NOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJISI, npoaaBua, ynOHHOMO‘-IGHHOﬁ opraHuzaivuu HJIN
YIOJIHOMOYEHHOT0  MHIMBUAYAJIBHOIO  MpEANpUHUMATENs, HUMIOpTepa) 3a HecoOloJeHHe B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU moTpeduTens mrpad B pa3Mepe MATHIACCAT
IIPOLIEHTOB OT CYMMBI, IPUCY>KJICHHOH Cy/I0M B I10JIb3y ITOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecniu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOUTENs BBICTYHNAIOT OOILIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX acCoIManuy, COI03bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHHS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducisioTcs yKa3aHHbIM OOBbEIWHEHUSM (MX acCOLUaIUsAM, COK3aM)
WJIM OpraHam.

7. Utpad, npenycMOTpeHHBbIH MyHKTOM 6 HACTOSILEH CTaTbU, HE MOAJIEKUT B3bICKAHUIO B CIyyae,
€CJIM U3TOTOBUTENb (HMCIOJHUTEINDb, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3alMsl WIM YIOJIHOMOYEHHBIN
WHAMBUIYaIbHBIM NpEANpUHUMATENb, HUMIIOPTEp) B JOOPOBOJIBHOM MOPSAJKE HE YJIOBIETBOPHI
TpeOOBaHUS TOTPEOUTENSI 10 BHHE MOTPEOUTEINs, B TOM YHCIE B Clydyae YKJIOHEHHs MOTPEOUTENs OT
COBEpILUCHMs JEHCTBUM, NMPEIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JUOO TaKOro HEUCHOJHEHUS UM
00s13aTeNbCTB, B pe3yJbTaTe KOTOPOTO M3TOTOBUTENb (MCIIONHHUTENb, IPOAABEI, YIOIHOMOYEHHAs
OpraHu3alys WIK YIOJIHOMOUYEHHBIH WHIUBUAYaJIbHBIN MpeIpUHUMATENb, UMIIOPTEP) OKA3aJICs JHILIECH
BO3MO>XHOCTH B IOOPOBOJILHOM IOPSIJIKE YA0BIETBOPUTH TPEOOBAHUS TOTPEOUTETIS.

Ttpad, mpeaycMOTpEeHHBI MYyHKTOM 6 HACTOSIIEH CTaThbH, TaKkKe HE MOJJICKUT B3BICKAHHIO B
clly4ae, ©€CIM UW3TOTOBUTENb (HMCIIOJIHUTENb, TIPOJABEI, YIOJHOMOYCHHAS OpTaHW3alMs WA
YIOJTHOMOYEHHBIN WHANBHUIYAIbHBIN MPeIpHHIUMATEIh, UMIOPTEP) HE UCIIOJHUI WIH HECBOEBPEMEHHO
WCTIOJTHWJI YCTAHOBJIGHHBIE HACTOSIIUM 3aKOHOM OO0s3aTeNbCTBA MEpe]l MOTPEOUTENIeM BCIEACTBUE
HapyIIEHUs] CBOUM KOHTPAreHTOM 00s13aHHOCTEH MO MOCTAaBKE TOBAPOB (BBIMOIHEHHUIO PabOT, OKa3aHUIO
yCIIyT), HEOOXOUMBIX JUISI UCTIOJTHEHHS 005A3aTeIbCTB Mepe]] MOTPEONTENeM, 32 HUCKIIFOUCHUEM CiTydas,
€CIIM M3TOTOBUTENb (MCIOIHUTENb, MPOJaBell, YIOJTHOMOYEHHAs OpPTaHU3alMs WIH YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TpEeANpPUHUMATENb, UMIIOPTEP) AEHCTBOBAI HEAOOPOCOBECTHO WM HEPAa3yMHO IpH
BBIOOPE TAKOTO KOHTpPAreHTa.

B ciywae, ecniu g0 oOpaiieHus moTpeduTenss B CyA MEXAY H3rOTOBUTENEM (MCIIOIHUTEIEM,
MpPOJABIIOM,  YNOJIHOMOYEHHOM  OpraHu3anuedl  WiIM  YINOJHOMOYEHHBIM  WHJUBHUAYaJbHBIM
pealpuHUMaTeIeM, HUMIOPTEPOM) W TOTpeOUTENeM 3aKJIIOUYEHO MEJUaTHMBHOE COIJIalleHHe,
npenycmorperHoe denepanpHbiM 3akoHOM 0T 27 umtonsg 2010 roga N 193-03 "OO6 anmpTepHAaTUBHOM
MPOIIeAypPEe YPETYJIUPOBAHUS CIOPOB C yYacTHEM IIOCpeIHHMKa (Tporeaype Meauanuu)", mrpad,
MPEAYCMOTPEHHBIM MYHKTOM 6 HACTOSIIIEN CTaTbH, CYJAOM HE B3bICKMBAETCS, 32 UCKIIOUEHUEM CITy4Yaes,
€ClIi TaKoe MEAMATHBHOE COIIallleHue He ObUIO MCIOJHEHO IO BHUHE H3rOTOBUTENS (MCIIOIHUTEIS,
Mpo/iaBIia, YIOJIHOMOYEHHOU OpraHu3aluu W YIOJIHOMOYEHHOTO WHUBUTyaJIbHOTO
MpEANPUHUMATEIIS, UMIIOPTEPA).

(. 7 BBeneH PenepanbHbIM 3akoHOM OT 28.12.2025 N 500-D3)

8. Eciin MHOEe He YCTaHOBJIEHO 3aKOHOM, YCTYIIKa MOTpeOuTesneM IpaBa TpeOoBaHUs 00 yruiate
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

HEYCTOMKHM (TIE€HH), pa3Mep KOTOPOH oIpeneneH B COOTBETCTBUU C IYHKTOM | cTaTbu 23 HacTOsILEro
3akoHa, ¥ mrpada, yKa3aHHOTO B IIyHKTE 6 HACTOSILIEH CTaTbu, JHILY, HE SABJSIOMIEMYCS TOTPEOUTEIEeM,
HE JIOIyCKaeTcs, €ClIM Takasl yCTyIIKa COBEpIIAaeTcs 10 BCTYIUICHUS B 3aKOHHYIO CHIIy pEIleHHs cyna o
B3bICKAaHUM YKa3aHHBIX HEYCTOWKM (meHu) u (wim) mrpada. Ilpum coBepiieHHMH TakoW CHETKH OHA
IIPU3HAETCS] HUYTOXKHOM.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratba 14. UmywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCrneacTene
HeAoOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HH, 370POBbI0 WJIM MMYIIECTBY MOTpPEOUTENsT BCJEACTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM MHBIX HEJOCTaTKOB TOBapa (paboThl, yCIyru),
MOJJIC)KUT BO3MEILICHHUIO B TIOJTHOM 00BEMeE.

2. IIpaBo TpeGoBaTh BO3MEIICHHUS Bpela, MPUINHEHHOTO BCIEACTBHAE HEIOCTATKOB TOBapa (paboThI,
yCIyrH), NpU3HAeTcs 3a JII0ObIM HOTEPIEBUIMM HE3aBUCHUMO OT TOr0, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIECHHUAX C MPOJABLOM (MCIOJHUTEIEM) WIIN HET.

3. Bpea, npu4MHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY IMOTPEOUTENS, OJISKUT BO3MEILICHHUIO,
€CITU BpeJ MPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKa CITY>KOBI MIJIM CpOKa TOJJHOCTH ToBapa (padoThl).

Ecnu Ha TOBap (pe3ynbpTar paboThl) HOJKEH ObITh YCTAHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbU 5 HACTOSILEro 3aKOHa CPOK CIyKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAHOBJEH, JUOO
oTpeOuTeNIo He OblLIa IIPeJOCTaBIeHa MOIHAs U IOCTOBEpHask MHPOPMALUSA O CPOKE CIIY>KObI MIIM CPOKE
rOJHOCTH, JTUOO MOTPeOUTENh HE ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX AEHCTBHUSIX MO HCTEUEHHUH
CpoKa CIy>KObI WJIM CpOKa TOJAHOCTH M BO3MOXKHBIX IOCIEICTBUSAX IMPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOThl) MO UCTEUYEHUU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KU3HU U 370POBbsl, Bpe MOAJIEKUT BOZMEILIEHUIO HE3aBUCUMO OT BPEMEHH €0 IIPUYNHEHMSL.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HacTosmero 3aKoHa U3rOTOBUTENb (MCIIOIHUTEND) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIy»KOBbI, BPE MOIJICKUT BOSMEIICHUIO B CIIy4ae €ro NPUUYUHECHUS B
TEYEHHUE JICCSTHU JIET CO JHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Mepelaul yCTAaHOBUTh
HEBO3MOKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHMSI BHIIIOJIHEHUS PaOOThI).

Bpen, npyuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJJICKUT BO3ZMEILEHUIO NPOAABLIOM HWIH
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpe;[, HpH‘-IHHCHHBIfI BCJICACTBUEC HCIOCTATKOB paGOTBI W yCIyru, HNOIJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTEIH (I/ICHOJ'IHI/ITCJ'H:) HECCT OTBECTCTBCHHOCTD 3a BPC/, HpI/I‘-II/IHCHHHﬁ JKHU3HU, 3J0POBbBIO
WK UMYUICCTBY HOTpe6I/ITeJ'I${ B CBsA3H C UCIIOJB30BAHUEM MaTCpHaIOB, O60py210BaHI/I$I, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOIII/IMBIX AJid TIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/ISI pa60T, OKa3aHHA y'CJ'IyT),
HE3aBUCUMO OT TOT'O, MMO3BOJIAT YPOBCHb HAYYHBIX U TCXHUUYCCKHUX 3HAaHUH BEIIBUTH UX 0COOBIE CBOMCTBA
WA HECT.

5. UsrotoButens (MCHIOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JOKAXET,
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YTO BpeJl IPUUMHEH BCJIEJCTBUE HEIIPEOJ0JIMMON CUIIbI MM HapyLICHHs TOTPEOUTENEM yCTaHOBICHHbIX
MIPaBUJI UCTIONB30BAHUSA, XPAHEHUS HITM TPAHCIIOPTHUPOBKH TOBapa (padoThl, yCIYTH).

CraTtbsa 15. KomneHcauma mopanbHoOro Bpeaa

KoncynprantlLitoc: mpumevanue.
C 01.10.2026 B a63. 1 cT. 15 BHOCATCS u3Menenus (@3 ot 31.07.2025 N 290-D3).

MopanbeHblii  Bpell, NPUYUMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucronHUTENEM, MPOJABIIOM,  YIIOJIHOMOYEHHOM  OpraHu3alMed  WIM  YIIOJHOMOYEHHBIM
MH/IMBUYaIbHBIM MIPEIIPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENsI, IPELYCMOTPEHHBIX 3aKOHAMHU
U TIpaBOBBIMH akTaMu Poccwuiickoit dexepannu, peryIupyonMMyA OTHOIICHUS B O0JIACTH 3aLIUTHI MTPaB
notpeOuTeneil, MOJUIeKUT KOMIIEHCALlMM TPUYMHUTEIEM BpelJa NpU HAJIU4YMU €ro BHUHBEL Pa3mep
KOMIICHCAIIUM MOPAJIBHOTO BpeAa OINpeNessieTcss CyJIOM M HE 3aBUCUT OT pa3Mepa BO3MELICHUS
UMYILECTBEHHOT'O BpeJa.

(B pen. deaepabHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KomneHcanust MopajibHOrO BpeZia OCYILECTBIIICTCSI HE3aBUCUMO OT BO3MEILEHHUS] UMYIIIECTBEHHOTO
BpE/la U IOHECEHHBIX OTPEOUTEIEM YOBITKOB.

Cratbsa 16. Hegonyctumble ycnoBusi aoroBopa, yuwemnsmwlime npaBa notpeourens,
3anpeTtbl M 060f13aHHOCTW, Hanaraemble Ha npoaaBua (MCnonMHUTENsA, BRagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMM YCIOBUSIMH JOTOBOpA, YIIEMJISIOIIMMH IIpaBa MNOTPEOUTENS, SBISAIOTCA
YCIIOBUS, KOTOpPBIE HapyLIalOT IPAaBWJIA, YCTAHOBJIEHHBIE MEKIYHAapOJIHBIMH J10roBOpaMu Poccuiickoin
@denepany, HACTOALIUM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMaTHBHBIMU IPaBOBbIMU akTaMu Poccuiickoit denepanyy, peryiupyonMMU OTHOILEHHUS B 00JIaCTH
3aluThl MpaB notpedureneil. HemomycTumble yciioBusi JoroBopa, YUIEMISIONIME ITpaBa MOTpeOUTEs,
HUYTOXHBI.

Ecnu BKIIOUEHUE B I0TOBOP YCIOBHH, YIIEMIISIONUX MTpaBa MOTPEOUTENs, MOBJIEKIO MPUIMHEHNE
yOBITKOB TOTPEOMTENI0, OHM MOJJIEKAT BO3MELICHHIO MPOAABLOM (M3rOTOBUTENIEM, HCIOJIHHUTENEM,
UMIIOPTEPOM, BIIAJENBbIEM arperaropa) B MOJHOM 0O0beMe B COOTBETCTBUU CO cTaTheil 13 Hacrosmiero
3aKoHa.

TpeGoBanne moTpeOUTENS O BO3MEIIEHUN YOBITKOB TOJIJICKHUT YAOBICTBOPEHUIO B TCUCHUE JCCATH
JTHEW CO JTHS €Tr0 NPEAbSABICHHUS.

Koncynprantlntoc: npumedanue.

[Tonoxenus cr. 16 (B pea. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOIIME IE€PEUYEHb
HE/IOMYCTHUMBIX YCJIOBUH JIOTOBOpa, YHIEMJISIONIMX IpaBa MOTPeOUTENs, pacIpOCTPaHSAIOTCS Ha
OTHOIIICHHS, BO3HHUKIIINE U3 PaHEe 3aKITFOYEHHBIX JOTOBOPOB.
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2.K HEOOIIYCTUMBIM YCIOBHAM JOTOBOpaA, YINEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE IIPENIOCTABIIAIOT IPOAABIYY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YIOJHOMOYEHHOMY WMHAMBHUIYalbHOMY IpEIIpPUHUMATENI0, UMIOPTEPY, Balesblly
arperaropa) mpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIOJHEHUS O0S3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeNeM
YCIIOBUI), 3a HMCKJIIOYEHHEM CIIy4yaeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb IPEAOCTABIEHHS JOTOBOPOM TAaKOr'o I1paBa;

2) yCIIOBHsI, KOTOPbIE OIPaHUYMBAIOT MIPABO MOTPEOUTENSE HA CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOACYIHOCTH CIIOPOB, IPETyCMOTPEHHBIN IYHKTOM 2 cTaThu 17 HacTosAero 3akoHa;

3) ycloBuUs, KOTOpPBIC YCTAaHABIMBAIOT I TOTpeOWTens ITpadHble CAHKIWH WA WHBIC
0053aHHOCTH, TPENATCTBYIONIME CBOOOJHOM peaiu3alii MpaBa, YCTAHOBJIEHHOTO CTaTheil 32
HACTOSIIIETO 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIKOYAOT WJIH OIPpaHUYMUBAIOT OTBECTCTBCHHOCTDH IIPOJaBIa (I/ISI‘OTOBI/ITCHH,
HUCIIOJTHUTEIIA, ynOHHOMOHGHHOﬁ opraHusanuu niim YIOJIHOMOYCHHOTI'O HHIUBUAYAJIbHOI'O
OpCaANpuHUMAaTCIisl, HMIIOPTCPA, BJIaJCiIbla arperaTopa) 3a HCHCIIOJIHCHHC MM HCHAIJICKAICC
HCIIOJIHECHHUE 0053aTEIIBCTB 110 OCHOBAHUAM, HEC NIPCAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TPUOOPETEHNEM HWHBIX TOBapoB (padoT, yciayr), B TOM YHUCIE HpPEAyCMaTpPHBAIOT
00s13aTeTbHOE 3aKJII0UEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YyCIOBUS, KOTOpPBIE TMPEAYCMAaTPUBAIOT BBINIOJTHEHUE JOTOJHUTEIBHBIX paldoT (OKazaHUe
JIOTIOTHUTEJBHBIX YCIIYT) 32 TIaTy 0€3 MOTy4YeHHsI COTTIacHs MOTPeOnTeNs;

7) ycioBHs, KOTOpPhIE€ OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, yciyr);

8) ycioBHs, KOTOPBIE COJEPKAT OCHOBAHMS JIOCPOYHOTO PACTOPIKEHHS JIOrOBOpa MO TPEOOBAHUIO
mpojaBia (MCIIONHUTENS, BIAJeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycioBus, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYyCTONKHY;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT TMPaBO BbIOOpa BUJa TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkToMm 1 ctatbu 29 HacTosIero 3akoHa, KOTOpPbIE MOTYT ObITh IPEIbIBICHbI
MpoJaBly (M3rOTOBUTENIO, HCIIOJIHUTENIO, YMOJHOMOYEHHONM OpraHu3alidyd WM YIOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEpY) IpPH MpoJake TOBApOB (BBINOJIHEHHUU pPaOOT,
OKa3aHMU YCIIyT) HEHAJJIeXKAIIEero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O00s3aTEIbHBIA JIOCYAEOHBIN TMOPSIOK PacCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPSAAO0K HE NPETyCMOTPEH 3aKOHOM;

12) YCJI0BUA, KOTOPLIC YCTAHABJIMUBAIOT JJIA HOTpC6I/ITCH${ 00513aHHOCTb 110 JOKa3bIBaAHHIO
OIMPEACIICHHBIX 06CTO$[TCJ'II)CTB, 6pCM${ JOKa3bIBaAHUA KOTOPBIX 3aKOHOM HE€ BO3JIOKCHO Ha HOTpe6I/ITeJ'I$I;
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13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT OTPEOUTEINS B CPEACTBAX U CIIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBAPOB
(paboT, yciyr) ¢ HelocTaTKaMH B 3aBUCHUMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBAapOB

(pabor, yciyr);

15) uHBlE YyClOBHS, HapyLIAIOIIUE IpaBWIa, YCTAHOBICHHBIE MEXAYHAapOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HACTOAIMMM 3aKOHOM, 3aKOHAMH M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTUMBHBIMU IIPaBOBBIMM akTamu Poccuiickon denepanuu, peryaupyromyMU OTHOLICHUS B
00J1aCTH 3alUTHI MPaB MOTPEOUTEICH.

3. Ilpomaser (WCHOMHUTENb, BIIAJENEI] arperaTopa) HE BIpaBe OTKA3bIBaTh B 3aKIIIOUYCHHH,
WCIOJIHEHUH JI0TOBOPA, HAIMIPABJICHHOTO HA MPUOOpETEHHE OJHUX TOBAapoOB (padoT, yCiyr), MO MpUYUHE
OTKa3za moTpeduTrenss B NPUOOPETEHHMM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYMHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HApYIICHHs €ro mpaBa Ha CBOOOAHBIM BBIOOp TOBapoB (paboT, ycmuyr),
BO3MEIIAIOTCS TPOJIABIIOM (MCIIOJIHUTEIEM, BIACIIBIIEM arperaropa) B mojJHoM o0beMe.

3amnperiaercst yAoBIeTBOpeHuEe TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (padoT, yciyr) ¢
HEJO0CTaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCIIOBHUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMd TOBapoB (pador,

yCIIyT).

3anpermiaercss OTKa3 B 3aKJIIOUYEHUU JIOTOBOpAa M BO BHECEHWM H3MEHEHUN B JOTOBOP B Ciydae
IIPABOMEPHOI'0 YKa3aHUs MOTpeOUTENIeM Ha HEIOIYCTUMbIE YCIOBHS JOrOBOpa, YUIEMIISIOIIME IpaBa
OTpeOUTENs, B LEISIX UCKIIOYEHUs TakuxX ycioBui. [lpu npeabsiBinenun norpedureneM TpeOoBaHUs 00
UCKJIIOYEHUH U3 JO0roBOopa HEIONMYCTUMBIX YCIOBMH J0roBOpa, YLIIEMIISIONIMX IpaBa MOTpeOUTens,
yKa3aHHOe TpeOOoBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSTH JTHEH CO THS €ro MpebsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENIS O pe3ysIbTaTaX PaCCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
pEILIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUSI.

AG3a1bl 4eTBepThIM - MATHIM yTpatwin cuity ¢ 1 centsaops 2025 roga. - deaepanbHblil 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hponan(a JAOIMMOJIHUTCIIBHBIX TOBApOB (BLIHOJ'IHGHI/IG JOIIOJHHUTCIIbHBIX pa60T, OKa3aHuc
JOIIOJIHUTCIIBHBIX YCJ'IYF) 3a OTACIIBHYIO IIJIATy OCYHICCTBIACTCA IMIPOAAaBIOM (I/ICHOJ'IHI/ITGJ'IGM,
BJIaACIIbIEM arperaTopa) HUCKIIOYUTCIIBHO C COTrJiaCus HOTpe6I/ITeH$I.

[Torpebutens BrpaBe moTpedOBaTh OT MpoAaBla (MCIIOJIHUTEINS, BJIaJeNblla arperaropa) Bo3Bpara
yIJIAYeHHONW JIEHEe)KHOM CyMMBl 3a TIpOJaHHbIE 03 ero corjiacus JOTOJHUTEIbHBIE TOBapPHI
(BBITIOJTHEHHBIE TOMTOJTHATEIIbHBIE PA0OTHI, OKa3aHHBIEC JOTIOIHUTEIbHBIC YCIYTH).

3ampenaercsi HaBs3bIBAaHUE MOTPEOUTEIIO JOMOTHUTEIBHBIX TOBAPOB (paldoT, yCiIyr) 3a OTAEIbHYIO
ary MyTeM MpeAJIOKEeHUs TOTPEeOUTEN0 /10 3aKJIIOUeHHUs J0roBopa O NPUOOPETEHHH OCHOBHBIX
TOBapoB (paboT, yCIyr) NpHOOPECTH JOMOIHUTENBHBIE TOBAPHI (PaOOThI, YCIYIH) WU 3aKIIOYUTh WHBIE
JIOTOBOPBI, TMPUOOpETeHHEe WM 3aKIYeHHEe KOTOPBIX OO0YCIOBIMBAETCS O005S3aTeIbHOCTBIO MPH
pUOOPETEeHUN OCHOBHBIX TOBApoOB (PaboT, yCIIyT), €ClIi HHOE HE MPEIYCMOTPEHO 3aKOHOM.

[ToTpeOutens BmpaBe OTKa3aThbCsl OT OIUIATHl HAaBSI3aHHBIX JIOMOJHHUTEIBHBIX TOBapoB (paboT,
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YCIIyT), @ €CJIM OHU OIUIaYeHbI, BIIpaBe MOTPeOOBaTh OT MpoaBla (UCIIOIHUTENS, BIIaIeNblla arperatopa)
BO3BpaTa yIJIAYEHHOW JICHEKHOM CYMMBI.

TpeGoBanue moTpeOuTENss O BO3BpaTe YIUIAYCHHOW 3a HaBsI3aHHBIC JIOTIOJIHUTEIBHBIC TOBAPHI
(paboThl, yCIlyTH) WIM MPUOOPETEHHBIE 0€3 €ro Coriacus JOMOJTHHUTEIbHBIC TOBApPHI (BHIOJHECHHBIC
JOTIOJTHUTEJIbHBIC PA0OThI, OKa3aHHBIC JIOTIOJHUTENIBHBIC YCIYTH) JEHE)KHOW CYMMBI ITOJJICKUT
YAOBIETBOPEHUIO B TEUCHUE TPEX HEH CO JHS MPEAbIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Cornmacue  morpebutenss Ha  NOpUOOpETEHHE  JIOMOJHUTENBHBIX  TOBApOB  (BBINOJHEHUE
JIOTIOJTHUTEIBHBIX pabOT, OKa3aHUE JOMOJHUTEIBHBIX YCIyr) 3a Iuiaty ogopmisgeTcs TpoaaBIOM
(ucrionHMTENEM, BJAJAETBIEM arperaropa) B NHCbMEHHOW QopMe, ecliM HHOE HE MPEeayCMOTPEHO
3akoHOM. OOs13aHHOCTB JI0Ka3aTh HAJTMYUE TAKOTO COTIIACHUS HIIM OOCTOSTENBCTBA, B CHITy KOTOPOTO TaKOe
coryiacue He TpedyeTcs, Bo3jiaraercs Ha mpoaBiia (MCIIOIHUTEINS, BIaIeblia arperatopa).

[TpocTaBienue npoaBLOM (MCIIOJIHUTEIEM, BJIAJEIbLIEM arperaropa) aBTOMaTHUYECKUX OTMETOK O
COIJIACHUU TOTPEOUTENsT Ha MPHOOpETEHUE OMOJHUTEIBHBIX TOBAPOB (BBIIOJHEHHE JOIMOJHUTEIBHBIX
paboT, oKka3zaHWE JOIMOJHUTEIBHBIX YCIYT) WIIH BBIPAKEHUE MPOJABIOM (HCIIOJHHUTEIEM, BIIAJICIbIICM
arperaropa) 3a NOTpeOUTEeNs] TaKOro corjacus B HMHOM Buae Jub0o (GopMupoBaHHE MTPOIAABIOM
(ucrionHMTENEM, BIJIAJENbBLIEM arperaTtopa) YCJIOBHUH, MpeANoyiaraloliuX H3HAYaJIbHOE COIJlacue
MOTpeOUTeNss Ha MPUOOPETEHHE JOMOJHUTEIBHBIX TOBAPOB (BBINOJHEHHUE IOTOJHUTEIBHBIX pPadoT,
OKa3aHHE JIOMOJHUTEIbHBIX YCIYT), HE IOMYCKAETCH.

(m. 3.1 BBenen deaepanbubiM 3akoHOM 0T 07.04.2025 N 69-D3)

4. IlpomaBeny (MCTOTHUTENb, BIAJENEI arperaropa) HE BIPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKJIFOUYEHUH, UCTIOTHEHUH, U3MEHEHUH WJIM PACTOPKEHHUH JOTOBOPA C TOTPeOUTENEM B CBSI3U C OTKAa30M
MoTPeOUTENST MPENOCTaBUTh TMEPCOHATBHBIC JAaHHBIE, 332 HMCKIIOYCHHEM CIIy4aeB, €ClIH O00sS3aHHOCTh
MPEIOCTABIICHUSI TaKUX JaHHBIX MPEeIyCMOTPEHa 3aKOHOAATenbCcTBOM Poccuiickoit denepanuu wim
HETIOCPEJICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu mpeabsBIeHUU MOTpeOUTENEM TpeOOBaHHS O MPEIOCTABIECHUU HH(POPMAIMH O KOHKPETHBIX
INpUYrMHAaxXx MW IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJHCHUS,
W3MEHEHHUS WM PacTOP)KEHHUs JOroBopa 0e3 MpeloCTaBlIeHUs MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (QopMe SIEKTPOHHOTO JOKYMEHTa) TMpojaaBel] (MCIOJHHUTENb, BiaJemel]
arperaropa) JOJKeH MPeIOCTaBUTh TaKyr WH(GOPMAIMIO B TEYCHHE CEMH JHEW CO JIHS MpebsBICHUS
yKa3aHHOTO TpeOOBaHMs.

[Tponaser (MCTIOTHUTENB, BIIAJIENEI] arperaropa) NpeaocTaBisieT HHPpOpMaIo TOTPEOUTENIO B TOM
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHWE TOTPEOUTENsT O TPEAOCTaBICHUU HWH(OOPMAIUU O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUAX, OMNPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUYEHUS,
WCTIOTHEHUS, I3BMEHEHHS WJIH PACTOPIKEHUS JIOTOBOpa 06€3 MpeI0CTaBIeHHUS MePCOHATBHBIX JaHHBIX, €CIIH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu nmpenwsaBieHuu norpeduTesneM TpeOOBaHUS O MPEIOCTAaBIEHUU HHPOPMAIMN O KOHKPETHBIX
IIpUYMHAX M IIPABOBBIX OCHOBAaHHUAX, OIPEACISAIOIIMX HEBO3MOXKHOCTb 3aKJIIOUEHHMs, HCIIOJHEHHS,
M3MEHEHHUS WM PacTOp>KEHUs J0roBopa 0e3 mpeaocTaBiIeHUs] MePCOHANBHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOpMaLUs J0JKHA OBITh MTPEeI0CTaBIeHa HE3aMeNTUTENBHO.

Cratba 16.1. ®opmbl U NoOpsAAOK onnaTtbl NpU npoaaxe TOBaApOB (BbINOSIHEHUMU
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paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/ICNIEI] arPEraTopa B CIydae MCIOIb30BAaHHS B CBOCH JEATEILHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTeneM) 00s3aH 00eCIeuuTh BO3MOXKHOCTD OIJIaThl TOBApOB (padoT, yCiIyT)
IyTeM HCIIOJIb30BAaHMUS HAMOHAIBHBIX IIATE)KHBIX MHCTPYMEHTOB, a TAaKKE HAIMYHBIX PACUETOB IO
BBIOOpY MOTpeOuTES.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s3aHHOCTh  00€CHEUNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAIlMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAI[MOHAJIbHOM CHUCTEMBI IUIATEXKHBIX KapT
pacripocTpaHsieTcs Ha MpoaaBna (MCIIOJHUTENS, BIAAENblla arperaropa), y KOTOPOTO BBIpPYYKa OT
peanu3anuy TOBapOB (BBIMIOJHEHHS Pa0OT, OKa3aHMs YCIyr) 3a MPEANISCTBYIOIIMI KaleHIApHBIH ToJ
MPEBBINIACT JBAALATH MAJUTMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (paboT, yCIIyr) HAXOIUTCSI B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIyTH
JOCTyNa K TIOJBMXKHOW paauoTeNeOHHOW CBSI3M W (WIIM) CpPEACTBaM KOJUIEKTUBHOIO JIOCTYyNa K
MH()OPMAMOHHO-TEIICKOMMYHHUKAITMOHHOHN ceth "MHTepHeT", nmponasell (MCIIOJHUTENb) 0CBOOOKIACTCS
OT O0O0SI3aHHOCTH OO0ECIIEYHTh B OSTOM MECTE BO3MOXKHOCTh OIUIAThl TOBApoB (paboT, yciayr) c
MCIOJIb30BAaHUEM HAI[MOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

ITpomaBery ocBoOoOXkAaercss OT O0O0S3aHHOCTH OOECNEeYUTh BO3MOXHOCTH OIUIAThl TOBapoOB C
UCIIOJIb30BAHUEM HAIIMOHAIBbHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBISiET MEHee IATH MWIUIMOHOB pyOJjiell 3a mpesiecTBYOLIHMA
KQJICHJIapHBIN TOJ1.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynsrantllntoc: npumeyanue.
C 01.09.2026 n. 1 ct. 16.1 nononnsiercs aod3. 5 - 7 (O3 ot 23.07.2025 N 248-D3).

2. Ommara TOBapoB (paboT, yCIyT) MOXET MPOU3BOAUTHCA MOTPEOUTENEM B COOTBETCTBUH C
yKa3aHWEM NpOJaBlia (MCIIOJHUTENS) IMyTeM pPacdyeToB 4Yepe3 CyObEKTOB HAIIMOHAIBHOM IJIATEKHOU
CUCTEMBI, OCYLIECTBIIAIOIINX OKA3aHUE IUIATEXKHBIX YCIyr B COOTBETCTBUU C 3aKOHOAATEILCTBOM
Poccuiickoit ®expepanui 0 HAUMOHAIBHOM TUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAHOBJICHO
benepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMAaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoii deneparum.

3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMH CpPEJICTBAMH 00s53aTEIhCTBA
noTpeduTeNss meped MpoAaBIOM (HCIOMHHUTENEM) MO OIUIaTe TOBapoB (padoT, YCIyr) CUHUTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTA BHECEHHS! HATUYHBIX JIEHEKHBIX
CPEICTB TPOAABIy (MCHOIHUTENIO) IUOO TUIATEKHOMY AareHry (cyOareHTy), OCYIIECTBISIONIEMY
NESTETLHOCTD TI0 TIPUEMY TTATeXeH HU3MIECKUX JIUII.

[Tpu omutaTe TOBapoB (paboT, yCiIyr) MyTeM MepeBoAa MPel0CTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JICHE)KHBIX CPEACTB 0€3 OTKPHITHS O0aHKOBCKOIO cueTa 00s3aTesIbCTBA MOTPEOUTENs Mepes MPOoJaBLOM
(ucromHUTENEM) O OIUIaTe TOBapoB (paldoT, yCIYyT) CYMTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
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JICHEKHBIX CPEJACTB C MOMEHTAa BHECEHHS MOTPEOMTEIEM HAIMYHBIX JICHEKHBIX CPEJCTB KPEIUTHOU
opraHmu3anuu J1u00 OAHKOBCKOMY TUIATEKHOMY areHTy (CyO0areHry), OCYIIECTBIISIOIIUM ACSITEILHOCTD B
COOTBETCTBHUH C 3aKOHOJATEIbLCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM TIJIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoia IEHEKHBIX CPEJICTB B PAMKaX MPUMEHSIEMbIX
dbopMm OE3HATMYHBIX PACUETOB OO0s3aTENBCTBA MOTPEOUTENS Teped MPOAABIOM (MCIOJHUTEIEM) IO
oriate TOBapoB (paboT, YCIyr) CUMTAIOTCS WCIOTHEHHBIMH B CyMME, YKa3aHHOW B PaCHOPSHKCHHH O
NEepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHUS OO0CIy)KUBAIOIICH
MOTPEOUTENST KPEAUTHON OpraHu3anue.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBlly (MCHOJHHUTEIIO) 3alpelieHO YCTaHaBJIUBATh B
OTHOIICHUH OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3iU4YHbIC IIEHHI B 3aBHCHMOCTH OT CIOco0a uX
OILIaThl OCPEACTBOM HAJIMYHBIX PACUETOB WM B paMKaxX MPUMEHsIeMbIX (popM Oe3HATUYHBIX PACUETOB.

Koncynprantllnroc: npumeyanue.
C 01.04.2026 ct. 16.1 nononnsiercs n. 4.1 (P3 o1 31.07.2025 N 284-D3). Cm. Oyay1ryro peaakLuio.

4.2. Ilpu orutate yciayr, OKa3blBaeMbIX HA OCHOBAaHMU aOOHEHTCKOI'O JIOroBOpa B MH(GOPMALOHHO-
TEJIEKOMMYHUKAalIMOHHON ceTu "WHTepHer" ¢ wucnonb3oBaHMEM caiiTa M (WJIM) CTpaHULBl calTa B
MH(POPMALlMOHHO-TEIEKOMMYHUKaMOHHONW ceTd "MHTepHeT", n (Wwin) MHPOPMALMOHHOM CHCTEMBI, U
(unm) mporpamMmsl JUIsl 3J€KTPOHHBIX BBIYUCIUTENbHBIX MAIIMH, HCIIOJHUTEIIO 3aIPELIEHO UCII0JIb30BaTh
JUI IOJYYEHUsl NePUOJUUECKUX IIaTeXeld PEeKBU3UThI OAHKOBCKOI'O CYeTa MOTPEOUTENsI UM JaHHbIE O
€ro 3JEKTPOHHBIX CPEACTBAX IUIATEXa, KOTOPbIE MOTPEOUTENb MPEJOCTaBHJI paHee W B OTHOIICHUH
KOTOPBIX BbIPA3HJI UCIIOJIHUTENIO OTKAa3 OT UCIIOJIb30BaHUs IIPU pacueTax ¢ HUM.

HcnonauTens 00s3aH 00€CIIeYnTh MPUEM OTKa3a MOTPEOUTENS OT UCIIONB30BAHUS TIPU pacueTax C
noTpeOuTeNneM paHee MPeJOCTaBIEHHBIX MOTPEeOUTENEM PEKBU3UTOB OAHKOBCKOTO CUETa WM JaHHBIX O
ero HIIEKTPOHHBIX CPEACTBAX IJIaTeXa, B TOM YHCIIE B AJIEKTPOHHOU (opMe.

(1. 4.2 BBeneH PenepanbHbIM 3aKk0HOM OT 15.10.2025 N 376-D3)

5. IlponaBeny (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy NOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyllIeHHEeM TpeOOBaHUN NMyHKTa 1 HacTOSIIEH CTaThU.

Cratbsa 17. CyneGHasn 3awmTa npaB notpedburteneun

1. 3amura npaB noTpeduUTeNel OCYIECTBISAETCS CYIOM.

3ammTa TpaB  moTpeOWTENneld  yCIyr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpraHU3AIMIMH,
OpPraHU3YyIOIMMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM TI0 MpaBaM MOTpeOuTesnel (MHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 yHOJTHOMOYEHHOM I10 MpaBaM MoTpeduTeneid (MHAHCOBBIX
ycayr", OCyIIeCTBISIETCA ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(ab3arr BBeien denepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpeduTesiell MOTYT ObITh MpEIbsBIEHBI MO BBHIOOPY HCTHA B CyZ IO
MecCTy:

HAaXOXKACHUA OpraHu3aliu, a €CJIn OTBCTUUKOM SABJISCTCSA PIHIIPIBPII[yaJ'ILHLIﬁ npeanpuHuMaresib, -
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

€I'0 XXUTCIIbCTBA,
KHUTCJIIbCTBA NN Hpe6LIBaHI/I$I ucrnaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA O0Ir0BOpa.

Ecnu Mck K OpraHu3aluy BBITEKACT M3 JEATEIBHOCTU €€ (uiinana WM MPeICTaBUTENbCTBA, OH
MOJKET OBITh MPEABABICH B CyJ [10 MECTY HaXOXACHUs ee (hruimaa Wil IpeacTaBUTeNIbCTBA.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlotpeOuTenu, WHBIE MCTIBI MO HCKaM, CBSI3aHHBIM C HApyIICHHWEM IIpaB MOTpeOUTEseH,
OCBOOOXKITAIOTCSA OT YIUIAThl TOCYJApPCTBEHHOW TIONLJIMHBI B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM
Poccutickoit deneparuu o Hajorax u coopax.

(m. 3 B pen. @enepanbaoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebuTtens npm obHapyxeHMU B TOBape He4OCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApyXCHHS B TOBape HEJOCTATKOB, €CIM OHH HE OBUIM OTOBOPEHBI
MIPOIaBIIOM, TI0O CBOEMY BBIOODY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e TOBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOfI IICHBI;

HOTp€6OBaTI> HE3aMCJIUTCIIBHOT'O 6C3BO3M63]1HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHUA paCX0J0B Ha UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIK TPETHUM JIMIIOM;

OTKa3aThCsl OT MCIIOJIHEHHUS JOroBOpa KYIUIM-NIPOJAXXH U MOTpeOoBaTh BO3BpaTa yIUIAYEHHOM 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb JOJDKEH BO3BPATUTh TOBAp C
HEI0CTaTKaMHU.

[Tpu 3TOM moTpebuTENb BIIpaBe MOTPeOOBATh TAKXKE MOJTHOIO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX
eMy BCIEICTBHE IIPOJAXH TOBAapa HEHAUICKAIIET0 KadecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTQHOBJICHHbIE  HACTOSIIIUM  3aKOHOM JUIs  YJOBJIETBOPEHUS COOTBETCTBYIOUIMX TpeOOBaHUM
noTpeduTens.

B oTHOmEHHH TEXHUYECKH CJIOXKHOTO TOBapa MOTpPeOUTEeNh B cliydae OOHApyXEHHUS B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCs OT WCIOJHEHHs JOTOBOpa KYIUIM-TIPOAAKH M TOTpeOOBaTh BO3BpaTa
yIUIAYeHHON 3a TaKOM TOBap CyMMBI TMOO TMpPEenbsSBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap JTOH ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKOW >K€ TOBap Jpyroil Mapku (MOJENH, apTHUKyJia) C
COOTBETCTBYIOIIMM IME€PEPACUETOM IOKYIHOM II€Hbl B TEUYEHHE NATHAAUATH JHEW CO AHS Mepeaadu
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

HOTpe6I/ITeJ'IIO TaKOro ToBapa. Ilo wucreyeHunm 3TOrO CpOKa YKa3aHHBIC Tpe6OBaHI/IH noayiexkar
YAOBJICTBOPCHUIO B OAHOM U3 CIICAYIOIHNX CIIyYacB:

06Hapy>I<eHHe CYIIECTBCHHOI'O HEA0CTAaTKa TOBapa,
HAapylaICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HECAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXKAOr0 TIOAa TrapaHTHIHOIO Cpoka B
COBOKYIHOCTH OoJjiee 4eM TPHUALIATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pPa3IHMYHBIX
HE/I0CTaTKOB.

[lepeyeHb TEXHMYECKH CIOXKHBIX TOBAapoB yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
®Denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HAacCTOSIIEH CTaTbu, NPENBSBISIOTCA MOTPEOHTEIIEM
npojaBly JuOO  yNOJHOMOYEHHOM OpraHu3aluyd WM YIOJHOMOYEHHOMY HWHAMBHUAYaJIbHOMY
IpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BrpaBe NpeabsIBUTH TPeOOBaHMS, yKa3aHHBIC B a03amax BTOPOM U ISTOM ITyHKTa |
HACTOSIIEH  CTaTbM, W3TOTOBHUTENIO, YHNOJHOMOYEHHOH OpraHW3alil MM  yIIOJIHOMOYEHHOMY
VHIUBHULy ATBHOMY MIPEANPHHAMATEII0, HUMIOPTEPY.

(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpeabsBieHuss 3THUX TpeOoBaHMN MOTpeOUTENh BIpPaBE BO3BPATHUTH HM3TOTOBHUTEIIO WU
HMITIOPTEPY TOBAp HEHAIIEKAIIETO Ka4eCTBa U OTPeOOBaTh BO3BpATa YIUIAUEHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynsrantllntoc: npumeyanue.
C 01.10.2026 ct. 18 nmononusercs m. 3.1 (®3 ot 31.07.2025 N 290-D3).

4. Yrpatun cuity. - @enepanpHelil 3akoH oT 25.10.2007 N 234-03.

5. OtcyrcTBHE Yy MOTpeOMUTENs KAacCOBOIO MJIM TOBApHOrO 4eka MO0 HHOTO JOKYMEHTa,
yaoCcToBepsifouX (akT M YCIOBHsS TOKYNKH TOBapa, HE SBISETCS OCHOBAaHWMEM [UIsi OTKa3a B
YAOBJIETBOPEHUH €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHUTENH),  YIOJIHOMOYEHHAs  OpraHW3alus  WIH  YIOJIHOMOYEHHBIN
WHIUBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP 00S3aHBI MPHHITH TOBAP HEHAJICKAIIETO KAadecTBa Y
MOTpeOUTENs U B ciaydyae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens BIpase
y4acTBOBATh B MTPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTEND),
YIOJIHOMOYEHHAsl OpraHU3alisl UM YIOJIHOMOYEHHBIH MHANBUYAJIbHBIA IPEAIPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa INPOBOAMTCA B CPOKHU,
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

ycraHoBieHHble cTaTbiMu 20, 21 m 22 Hacrosimero 3akoHa Ui yIOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [lorpedutens BpaBe MPUCYTCTBOBATH MPH MPOBEICHUN IKCIIEPTH3BI TOBAPA U
B CIIy4ae HECOIJIaCHs C €€ pe3yIbTaTaMU OCIIOPUTH 3aKJII0UYEHHE TAKOH SKCIEPTU3HI B CyAeOHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pe3ynbraTe 3KCIEepTH3bl TOBapa YCTAHOBIJICHO, YTO €r0 HEJOCTATKU BO3HHKIIM BCIICJCTBUEC
0OCTOSITENLCTB, 32 KOTOPbIE HE OTBEUYAeT MPOAABEl (M3TOTOBHUTENb), MOTpeOHUTENbs 0053aH BO3MECTHUTH
poaaBily (M3rOTOBUTEINO), YIIOJTHOMOYCHHOW OpPTaHU3allK WIHA YITOJTHOMOUYCHHOMY MHIUBUAYAILHOMY
NPEANPUHIMATENI0, UMIOPTEPY pacxolbl Ha MPOBEICHHUE SKCIEPTU3bl, a TaKXKe CBsI3aHHBIE C €€
MIPOBEJICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTHPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBeny (WM3roTOBUTENb), YNOJIHOMOYEHHAsh OpraHM3alMs WM  YIOJIHOMOYEHHBIN
VHIUBHUYaIbHBIA TPEANPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTaTKW TOBapa, Ha KOTOPBIM He
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIIM IO TEpeladyd TOBapa
MOTPEOUTEITIO HITH 10 IPUYMHAM, BOHUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOpBIH YCTAHOBJIEH TapaHTHHMHBIM CpOK, MpojaaBel (M3roTOBUTEID),
YIOJHOMOYEHHAs] OpraHU3alys WM YIIOJHOMOYEHHBIH MHAWBUYaIbHBIM PEeAIPUHUMATEb, UMIIOPTED
OTBEYAeT 3a HEJOCTaTKM TOBapa, €CIM He JIOKaXKeT, YTO OHM BO3HMKIM IIOCIIE Iepelauyd ToBapa
NOTPEOUTENI0  BCJIEICTBUE HAPYUICHUs IOTPEOMTENIeM TPaBWJI HCIOJIB30BaHUs, XPAaHEHUS WU
TPAHCHOPTUPOBKH TOBapa, JeMCTBUIN TPETHUX JIUL WM HEMPEOJOIMMON CHIIbI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOrO ToBapa M TOBapa BeCOM 0oJjiee MATH KUJIOTPaMMOB /Il PEMOHTA,
YIIEHKH, 3aMEHbl U (MJIM) BO3BpAT MX IMOTPEOUTENI0 OCYILECTBIAIOTCS CHJIaMHM M 3a CYET MpojaBla
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allud WM  YIOJHOMOYEHHOTO  HHIAMBUAYaJIbHOI'O
MpearnpuHUMaTensi, UMIIOpTepa). B ciiydae HEHCHONIHEHHWs] MTaHHOW OOS3aHHOCTH, a TaKke IpHu
OTCYTCTBUM TMpOJiaBlia (M3TOTOBHUTENS, YHNOJHOMOYEHHONW OpraHM3allud WIM  YHOJHOMOYEHHOI'O
WHIUBUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS OTPeOUTENs JOCTAaBKA U (HUJITH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA mnorpeduteneMm. Ilpu »sTOM mnpoaasen
(M3roToBUTENb,  YNOJIHOMOYEHHAass  OpraHu3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaJIbHBIN
MpeANPUHUMATENb, UMIIOPTEP) 00513aH BO3ZMECTHTH MOTPEOUTEINI0 PACXObl, CBA3aHHBIE C JIOCTABKOW U
(M) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHUss norpeourtenem TpebOBaHMW B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNPEAbSIBUTH MPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K TPOJABIy (M3TOTOBUTENIO, YIOJTHOMOYEHHOW OpraHU3allii WA YIOJTHOMOYEHHOMY
WHJMBUIyAIbHOMY MpEANPUHUMATENI0, UMIOPTEPY) B OTHOILIEHWU HEJOCTATKOB TOBapa, €CIM OHHU
0OHapy>KeHBI B TEUYCHUE TAPAHTUUHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

B oTHOIIEHWW TOBapoB, HA KOTOpPhIC FApaHTHIHBIC CPOKU MM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIpaBe MPEIbSBUTh YKa3aHHBIE TPEOOBAHMS, €CIM HEJIOCTATKU TOBAPOB OOHAPYKEHBI B
pasyMHBII CPOK, HO B IpeJesiaX JABYX JIET CO THS Mepelavyd UX MOTPEeOUTeNro, eci Ooee JITUTeIbHbIE
CPOKHU HE YCTAaHOBJICHBI 3aKOHOM WJIH JIOTOBOPOM.

(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIIy>KObl MCUUCIISIETCS CO JTHS Mepeaayd ToBapa
NOTPEOUTENIO, €CIM HMHOE He IMpeIycMOTpeHo JoroBopoM. Ecimum neHp nepepaun ycTaHOBUTh
HEBO3MOKHO, 3TH CPOKU UCUYUCIISIIOTCA CO JHS U3rOTOBIICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnst ce3oHHBIX TOBapoB (00YyBH, ONEKIBI W TPOUYUX) OTHU CPOKH HCUYUCISIOTCS C MOMEHTA
HACTYIUIEHUS] COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYIUIEHHS] KOTOPOTO OMNPENENseTCs COOTBETCTBEHHO
cyobektamu Poccuiickoii ®Demeparii WCXoAs W3 KIMMATHYECKUX YCIOBHHM MeCTa HaXOXKJICHUS
moTpeouTene.

[Ipu nponaxe TOBapoB Mo 0oOpasziaM, MO IMOYTe, a TAKXKE B CIIy4asix, €CIM MOMEHT 3aKJIIOUYCHHS
JIOTOBOpa KYIUIM-TIPOJaXKW M MOMEHT IMepeJadyd ToBapa NOTPEOUTENI0 HE COBHAAAIOT, 3T CPOKH
WCYHUCIISIIOTC CO JHS JOCTaBKM ToBapa mnorpedutento. Eciu moTpeOutens JHIIEH BO3MOXKHOCTH
WCIIOIB30BaTh TOBAp BCJEACTBHE OOCTOSATENILCTB, 3aBUCAIIMX OT MpojaBla (B YacTHOCTH, TOBap
HYX/IAa€TCsl B CHEIHAIbHONW YCTAaHOBKE, MOJKIIOYEHUH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TaKMX OOCTOATeNnbCTB. Ecnu AeHbp JocTaBKH,
YCTaHOBKH, TOJKIIOUCHHUS, COOPKM TOBapa, YCTPAHCHHS 3aBHCSAIIUX OT TIPOAABIA OOCTOSITEILCTB,
BCJICJICTBUE KOTOPBIX IOTPEOMTEIh HE MOXKET HCIIONB30BaTh TOBAp IO HA3HAYCHHIO, OIPEACIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHUSI IOTOBOPa KYIUTH-TIPOIAXKH.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNpPCACIACTCA IMEPHUOAOM, UCUUCITIACMBIM CO OHA HU3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOIO0 OH MHNPUIroACH K HCIOJIb30BAaHUIO, WA I[ﬁTOf/i, A0 HaCTYIJICHUA KOTOpOI\/’I TOBap
IMPUT'OACH K UCITIOJIb30BAHUIO.

[TpomOIKUTETFHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOoBaHUSAM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHfIHBIe CpPOKH MOT'YT YCTaHABJIMBATHCS HA KOMINICKTYIOIIKUC U3JCIINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHLIe CPOKH Ha KOMIIICKTYIOINHUEC U3ACIINA U COCTAaBHBIC YaCTH UCYUCIIAOTCA
B TOM K€ IMMOPAIKE, UTO U I’apaHTPIfIHLIfI CpOK Ha OCHOBHOI1 TOBAap.

FapaHTHfIHBIe CPOKM Ha KOMIUICKTYHOINHUEC M3ACIIHMA H COCTaBHBIC YaCTH TOBapa CYHTAIOTCA
paBHBIMU FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC U3ACIIUC, €CJIM HHOC HC YCTAHOBJICHO JOTOBOPOM. B cjrydac,
€CJIM Ha KOMIUICKTYIOIICEC U3ACITIUC U COCTABHYIO YaCTh TOBapa B AOTOBOPE YCTAHOBJICH FapaHTHfIHBIfI
CpOK MEHBIIIEH IpOAOJIKUTCIIBHOCTU, YCM l"apaHTPIfIHBIfI CpPOK Ha OCHOBHOC H3ACIIHUC, HOTpe6I/ITe.HB
BIIpaBC NPCAbABUTH Tpe60BaHI/I5[, CBA3aHHBIC C HEAJOCTATKaMU KOMIIJICKTYIOIIETO M3ACIIUA U COCTaBHOM
YaCTH TOBapa, IMpu ux O6H&py>KCHI/II/I B TCUCHHC FapaHTHﬁHOFO CpOKa Ha OCHOBHOC H3ICIINEC, CCIIN NHOC
HE IPEAYCMOTPECHO JOTOBOPOM.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeINe YCTAaHOBJICH FApaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTETLHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPEAbIBUTh TPeOOBaHUS B
OTHOILIEHUU HEAOCTATKOB TOBapa IpU YCIOBUM, YTO HEJOCTAaTKA KOMIUIEKTYIOIIErO W3IEIus
oOHapy’KeHbl B TEYEHHE rapaHTUHHOIO CpoKa Ha 3TO U3/EJHe, HE3aBUCUMO OT UCTEUEHHUs rapaHTHUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIICH CTaThe, IOBOASATCS JI0 CBEACHHS MOTPeOUTENs B MHQOpMALIUH O
TOBape, MPEIOCTABIIEMON MOTPEOUTEIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B cnyuasix, Korjaa mpeayCMOTPEHHBIH JOTOBOPOM T'apaHTHHHBIA CPOK COCTABIISIET MEHEE JIBYX
JeT W HEIOCTaTKH TOBapa OOHApPYKCHBI IMOTPEOHUTENIEM I10 HWCTCYCHWH TapaHTHUHHOIO CpPOKa, HO B
mpenenax JABYX JIeT, NOTpeOuTenb BIpaBe NPEIbIBUTH NPOAABIY (M3rOTOBUTEN0) TpeOOBaHMS,
IIpelyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €CIH T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPeOUTENIO WIH MO PUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIICHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIOJTHOMOYEHHOW  OpraHM3alid WM YINOJHOMOYEHHOMY  WHIMBHUIYaJIbHOMY
MpeANPUHUMATENI0, UMIIOpTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUH TAaKUX HEJOCTAaTKOB, €CIH
JTIOKAXET, YTO OHU BOSHUKJIIU JI0 Mepeaadu ToBapa NOTPEOUTENIO UK 110 TPUYMHAM, BO3HUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABABICHO, €CIIU HEJOCTaTKU TOBapa 0OHAPYKEHBI IO
WCTEUYEHUH JBYX JIET CO JAHS MEpeaaun ToBapa MOTpeOUTENI0, B TEUEHHUE YCTAaHOBJICHHOTO HA TOBAp CpOKa
CIIy>)kObI WJIM B TEUEHHUE JECATU JIET CO THS MepeNadyd ToBapa MOTpeOUTENIo B ciaydyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Eciii ykazaHnHoe TpeOOBaHHE HE YOBJICTBOPEHO B T€UEHHWE JBAJIATH JHEH CO JIHS €ro
MpeIbsIBICHUS MOTpEOUTENeM WIM OOHApYKEHHBIH UM HEJOCTAaTOK TOBapa SIBISIETCS HEYCTPAHUMBIM,
MOTpeOUTENh IO CBOEMY BBIOOpY BITpaBe MPEAbSIBUTH W3TOTOBUTENIO (YIOJTHOMOYEHHOW OpTraHHM3aIlid
WM YIOJHOMOYEHHOMY WHJWBHUAYaJIbHOMY TNPEAIPUHUMATENI0, UMIOPTEPY) MHBIE MPETyCMOTPEHHbIE
nmyHKTOM 3 cTtathbu 18 Hacrosimiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBApP H3TOTOBUTEIIO
(YIOTHOMOYEHHON OpraHu3aldd WU  YINOJHOMOYEHHOMY WHAMBUAYaJbHOMY MpPEINPUHUMATEINIO,
MMITIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIJIAY€HHOMN JICHE)KHONU CyMMBI.

(m. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoOM,
YNOSIHOMOYEHHOW opraHusauuen unm YNOJTHOMOY€HHbIM MHAMBUAYANbHbIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTATKOB TOBapa HE OMpe/ielieH B MUCbMEHHON ()OpMe COTJIAIICHHEM
CTOPOH, STH HEJOCTaTKU IOJIKHBI OBITh YCTPaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIIOJHOMOYEHHOU
OpraHu3alyel WiId  YINOJIHOMOYEHHBIM HHIUBUAYAJIbHBIM  MpENNpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHHHMAIBHBIN CPOK, OOBEKTUBHO HEOOXOAMMBINA Ui UX yCTPaHEHHS C
y4eTOM OOBIYHO TpUMEHseMOoro crocoba. Cpok yCTpaHEHHs] HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCBEMEHHOM (hOpMe CoTameHueM CTOPOH, HE MOKET MPEBBIIATh COPOK IMATh JHEH.

B ciyuae, ecniu BO BpeMsl yCTpaHEHHS] HEIOCTATKOB TOBapa CTaHET OYEBUJIHBIM, YTO OHU HE OyayT
YCTPaHEHbl B ONPEACIICHHBINA COIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTH COTJIALIEHHUE O
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

HOBOM CPOKE€ yCTPaHEHUS HEJIOCTATKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX JIJISl yCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHBIX YacTel (jeraneil, MaTepuanoB), 000pyAOBaHUS WIH TOJOOHBIC TPUUUHBI
HE SBJISIFOTCS OCHOBaHHMEM ISl 3aKJIIOYCHHUSI COTJIAIICHUSI O TAKOM HOBOM CPOKE W HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYILICHUE CPOKA, ONPEIEIICHHOTO COTJIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBApOB JJIUTEIHHOTO MOJB30BAaHHUS HM3TOTOBUTENb, NpoOJaBel] JHO0
YIOJHOMOYEHHAs] OpPTaHU3alMs WM YIOJHOMOYEHHBIN WHAMBHUAYAIbHBIM MpeanpUHUMATEIh 00s3aHbI
IpU TPEIbSIBICHUH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEINIO HA IEPUOJT PEMOHTA TOBAP JJIUTENBHOIO MOJIb30BaHUA, 00Ia1al0UN AITUMH
’KE€ OCHOBHBIMH TIOTPEOHUTEIbCKUMHU CBOMCTBaMH, 00ECTIEUMB JJOCTABKY 3a CBOi cueT. [lepedeHb ToBapoB
JUTUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIUBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

3. B cnywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJyIeBaeTcs Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIIOJIB30BAICA. YKa3aHHBIA TMEPHOJ HMCUYHCISETCS CO JTHS
oOparieHus: norpedutelis ¢ TpeboBaHUEM 00 YCTpaHEHMM HEIOCTATKOB TOBapa JO JHS BbIJA4U €ro I0
OKOHYaHWH peMoHTa. [Ipyu BeIjaue TOBapa U3roTOBUTENH (IIPOJABEI, YIIOJIHOMOYEHHASI OpTraHU3aIHs U
YIIOJIHOMOYEHHBI ~ MHAWBUIYAIbHBIM INpealpUHUMATEdb, HMIOpPTEp) 00s3aH MPEelOoCTaBUTh B
MUCHMEHHOW (opMe MOTpeOuTeNnto HH(pOpMaIMo o naTe oOpaleHus NoTpeduTesnst ¢ TpeboBaHneM 00
YCTpaHEHUM OOHApYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeseM s
YCTpaHEHHUs HEIOCTAaTKOB TOBapa, O JaTe YCTpaHEHHs] HEIOCTaTKOB TOBapa C WX OMHCaHHEM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPAaHEHUS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHHUHN HEAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMINICKTYIOIICTO HU3ACIHA WA
COCTAaBHOM YacTH OCHOBHOTO H3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIIIeE W3/IENINe WIM COCTAaBHYIO YacTh OCHOBHOTO H3JCIHUS YCTAaHABIMBACTCS TapaHTUWHBIN
CPOK TOW K€ MPOJOJLKUTENBHOCTH, YTO W HAa 3aMEHEHHBIE KOMIUIEKTYIOIIEEe W3/eTUEe WU COCTaBHYIO
9acTh OCHOBHOTO U3JIENIHS, €CJIH MHOE HE MIPEyCMOTPEHO JOTOBOPOM, M TAPAHTHHHBIN CPOK UCUUCIISCTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOrO TOBapa 0 OKOHUYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecraea

1. B ciiygae oOHapy)eHUsI MOTPEOUTENIEM HEAOCTATKOB TOBApA M MPEABSBICHHS TPEOOBAHUS O €T0
3aMeHe TmpojaBel]  (M3roTOBUTENb, YIOJIHOMOYEHHAas  OpraHu3alus WM  YHOJIHOMOYEHHBIN
WHIWBHUIYATBHBIA TPETPUHUMATEH, UMIIOPTEp) 00s3aH 3aMEHUTh TAaKOW TOBAp B TEUYCHHE CEMH JTHEH
CO JIHSI IPEIBSBIICHHS YKA3aHHOTO TPeOOBaHUs MOTPEOUTENEM, a IPH HEOOXOJUMOCTH TOTOTHUTEIHHOM
MIPOBEPKH KA4YECTBA TAKOTO TOBapa MPOJABIIOM (M3TOTOBHUTENIEM, YIIOJTHOMOYEHHOW OpraHu3aIuel uin
YIOJIHOMOYEHHBIM UHAUBUAYAIBHBIM MPEANPUHUMATENEM, UMIIOPTEPOM) - B TE€UEHUE JIBA/ILATU JHEH CO
JTHSI TIPETBSIBIICHHUS YKA3aHHOTO TPEOOBaHUSI.

Ecnmu y IpoaaBla (I/I31"OTOBI/ITCJ'I}I, ynOJIHOMO‘-ICHHOﬁ opranu3aivi HWJIHW YHOOJHOMOYCHHOTO
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

UHIUBUAYAIBHOTO HPEIIPUHUMATENS, UMIIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBIA JIJIi 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh TPOBEACHA B TEUCHHWE Mecsla CO JIHS
MPeIbABICHUS TAKOTO TPeOOBaHUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailOHbI, B Cllydae OTCYTCTBUS y HpoOAaBLia (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHM3alMyd WIA  YIOJHOMOYEHHOIO HWHAMBHUAYAJIBHOIO IIPEANPUHUMATEI,
UMIIOpTEPA) HEOOXOAMMOTrO JUIsl 3aMEHBI TOBapa Ha J€Hb NPEIbBICHUS YKa3aHHOTO TPEOOBaHNU.

Ecnm nnst 3amensl ToBapa TpeOyercst Oosee ceMu JIHEH, Mo TpeOOBaHUIO MOTPEOUTENS MPOaaBel]
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAsh OpraHU3alMs WIM YIOJHOMOYEHHBIH WHAMBHIYaTbHBIA
IpeANpUHUMATENb) B TEYCHUE TPEeX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO TPEJOCTABUTh IOTPEOUTETI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJ 3aMEHBI TOBAp
JUTUTEIBHOTO TOJB30BaHMS, OOJANAIOIIUI STHMH K€ OCHOBHBIMH MOTPEOMTEILCKUMH CBOWCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO IMpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONPENENSIeTCsl B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIEero 3akoHa.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJISKAIIETO KA4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIIINI B YITOTPEOJICHUY.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYHCISACTCS 3aHOBO CO JHS IIepeiavyd ToBapa
MOTPEeOUTEITIO.

CraTtbAa 22. CpoKu yAOBNEeTBOPEHUA OoTAEeNbHbIX TpeboBaHUM NnoTpedbuTtens
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENS O COPa3MEPHOM YMEHBIIEHHWU MOKYIMHOW II€Hbl TOBapa, BO3MEILEHUU
pacxoJ0OB Ha MHCIpPABICHHE HEJOCTaTKOB TOBapa NOTPEeOUTENEM WIM TPEeThUM JIMIOM, BO3Bpare
YIUTAYeHHOW 3a TOBap JEHEKHON CyMMBI, a TakKe TpeOOBAHHE O BO3MEILEHUU YOBITKOB, TPUUMHEHHBIX
NOTPeOUTENIO0 BCIEICTBUE TPOJAXHM TOBapa HEHAJIeKalllero KadecTBa JHMOO MpPeoCTaBIICHUS
HEeHaJuIexaleil MHpopManuu O TOBape, IOJUICKHUT YAOBIETBOPEHHIO IPOJABLOM (M3FOTOBUTEINIEM,
YIOJIHOMOYEHHOW OpraHu3auueil Wi  YINOJHOMOUYEHHBIM HWHIMBUAYAJIBHBIM MpEIIpUHUMATENEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH JTHEN CO JHS MPEAbSIBIECHUS COOTBETCTBYIOIIETO TPEOOBaHUS.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMO4YEHHOW
opraHv3auum unm ynosiHoMOYeHHOro MHAUBMAYanbLHOro npegnpuHUMmaTens, uMmnopTtepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHU noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue nperycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CpOKOB, a TakxKe 3a
HEBBIMIOJHEHNE (33JIePKKY BBIIIOJHEHUsI) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha MepHOJ
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3TOTOBUTENb, YIIOJITHOMOYCHHAS OPTaHU3aIUs WK
YIOJIHOMOYEHHBIN WHAWBUYyAIbHBIN NPEeIIpUHUMATEND, UMIIOPTEP), NOMYCTUBIIUN TaKue HapyLICHMUS,
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VIUIAYMBAET MOTPEOUTEITIO 32 KaXKABIH JCHb MPOCPOYKH HEYCTOWKY (IIEHI0) B pa3Mepe OJHOTO MPOICHTa
[IEHBI TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Eciin MHOE HE yCTaHOBJIEHO 3aKOHOM, CYMMa HEYCTOMKH (II€HHU), ONPEEIIEHHON B COOTBETCTBUH C
HACTOSIILEH cTaTbel, He MOXKET MPEeBbIIaTh CyMMY, YIUIAYEHHYIO IMOTpEOUTENEM MO JIOTOBOPY KYIUIM-
pojaxxu Toapa. Eciin nojyuiexanias ymnjaaTe HEyCTOMKa sIBHO HECOpa3MEpHA IOCIIEACTBUAM HapyIlIEHUS
00513aTeNIbCTBA, CY/l BIPAaBE YMEHBIIUTh HEYCTOMUKY.

(ab3an BBenieH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

Llena ToBapa ompenensercs, UCXOJS M3 €ro IIEHBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENsT JODKHO ObUIO OBITH  YAOBJIETBOPEHO MPOJABIOM (M3TOTOBUTENEM,
YIIOJTHOMOYEHHON OpraHu3alieldl WM  YIOJIHOMOYEHHBIM HMHIMBHUIYAJIbHBIM IPEIIPUHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JAOOPOBOJBHOTO YAOBJIECTBOPEHHS TAKOTO TPEOOBaHHS WM B JICHb BBIHECEHUS
CyeOHOTO pelIeHus, eCIIi TpeOOBaHKE T0OPOBOIBEHO YJOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOIHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPEyCMOTpEHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpEIbSBUTh WHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHus npoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONflaYeHHOro ToBapa norpeéurtento

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJIAXXKH, MpPEeAyCMaTpUBAIOMIUNA O0S3aHHOCTh MOTPEOUTENS MpeaBapPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJIEPKATh YCIOBUE O CPOKE MepeIaun ToBapa NoTpeOuTelto.

2. B cnyuae, ecnu mpojaBell, MOJYYMBIIUNA CyMMY IpEIBAPUTENIHHON OIIAThl B OIpPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepeaaye ToBapa MOTpeOUTeNno B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpY BIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIHM CPOK;
BO3BpaTa CyMMBI [IpE/IBApUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJIABLIOM.

HpI/I 9TOM HOTpC6I/ITeHB BIIpaBe HOTp€6OBaTb TAKXEC ITOJJHOT'O BO3MCIICHUA y6I>ITKOB, MPUYNHCHHBIX
€My BCICACTBHUC HAPYHMICHHA YCTAHOBJIICHHOI'O JOIOBOPOM KYIUIM-IPOJAXH CpOKa 1epeaadyu
MNpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B caywae HapymleHHs YCTaHOBJICHHOI'O JOrOBOPOM KYIUIM-NIPOJAXXH CpOKa Iepefadu
IPEBApUTENIFHO OIJIAY€HHOIO TOBapa MOTPEOHMTENI0 MpoJaBell YIJIauuBaeT €My 3a KaXKIbld JeHb
MIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTa CYMMBI NpeABapUTEIbHON OIIaThl TOBApa.

Heycroiika (meHn) B3BICKUBAETCS CO JHS, KOTJA MO JIOTOBOPY KYILIU-TIPOAAXKHU Tepeaada ToBapa
MOTpeOUTENI0 JTOHKHA ObliIa OBITH OCYIIECTBJICHA, A0 JIHS TEpeladyd TOBapa MOTPEOUTEIN0 WM JI0 JTHS
yIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My MPEABAPUTEIHHO YIUIAYEHHOW UM CYMMBI.
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CyMMma B3BICKQaHHOW MOTpeOUTENEeM HEYCTOWKM (IIeHH) HEe MOXET MPEBbIIIAaTh CYyMMY
IIpEIBAPUTENILHOM OILIaThI TOBApA.

4. TpeboBaHus noTpeOuUTENs O BO3BpaTe YIUIAUYEHHON 3a TOBApP CYMMBI M O MOJHOM BO3MELIECHUHU
yOBITKOB TIOJUICKAT YJOBJICTBOPCHUIO MPOJABIIOM B TEUEHHUE JECATU JHEW CO JHS TPEIbSIBICHHS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBaHus moOTpeOUTENs, YCTAHOBJIICHHBIE TYHKTOM 2 HACTOSIMICH CTAaTbH, HE MOJIEKAT
VJIOBJICTBOPEHHIO, €CIIM TMPOJaBell JJOKaXeT, YTO HapylIIeHHEe CpPOKOB Tepelayd MHOTPEOUTEIIO
MPEBAPUTENILHO OIIAYEHHOTO TOBapa MPOM30LLIO BCIECACTBHE HEMPEOJOIMMON CHUJIBl WM 0 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ noTtpebuTtenemM B criyyae npuoopeTeHUss MM ToOBapa
HeHaanexawero KayecTea

1. IIpu 3aMeHe ToBapa HEHAIICKAILIEro KadyecTBa Ha TOBAp ATOM K€ MapKH (3TUX Ke MOJEIH U
(nnm) apTHKyJa) IepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TaKOW )K€ TOBap APYrod Mapku (MoJenu,
apTHKyJa) B Cllydyae, €CIH L€Ha TOBapa, MOJUIEKAIIEro 3aMeHe, HIKE LEHbI TOBapa, MPeJ0CTaBICHHOTO
B3aMEH, OTPEOUTEINb JJOJDKEH JIOIIATUTh Pa3HHIly B IIEHAX; B CIy4ae, €CIH IIeHa TOBapa, MOAJIEKAIIEeTo
3aMeHe, BBIIIE IICHBI TOBapa, NPEAOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBIMIAYUBACTCS
norpebutemo. Llena ToBapa, mojasekamero 3amMeHe, ONpeesseTCss Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeboBaHME TOTPEOUTENsT HE YIOBICTBOPEHO NPOJABIIOM, I€HA 3aMEHsIEMOro TOBapa M II€HA
nepeaaBaeMoro B3aMeH TOBapa ONpeNeNI0TCs Ha MOMEHT BBIHECEHUS CYJIOM PELIeHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae npenbsBieHHs moTpeOuTeneM TpeOOBaHUS O COpPa3sMEPHOM YMEHbBIIEHHM MOKYITHON
LIEHbl TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEebsIBICHUS OTpeOuTeeM TpeOoBaHus
00 yILIeHKE WM, €CIIM OHO JI0OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHs CYJOM PELICHHs O
COpa3MEpHOM YMEHbILIEHUU MOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIErO KauyecTBa IMOTPEOUTENb BIPaBe TPEOOBATh BO3MELCHHUS
pa3HULBl MEXIYy LIEHOM TOBapa, YCTaHOBJIIEHHON JOrOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TPeOOBaHMS WIH, €Clii TpeOoBaHUE NOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUS.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

[Ipu Bo3BpaTe TEXHUYECKH CJIOKHOTO TOBapa HEHAJUIeKAIlero KayecTBa MOTPEOUTENh BIIpaBe
TpeOOBaTh BO3MEIICHUS pa3HUIBI MEXIy II€HOM ToBapa, YCTaHOBJIEHHOW JIOTOBOPOM, M IEHOM
AQHAJIOTUYHOTO MO0 TEXHUYECKUM M DKCIUTyaTallMOHHBIM XapaKTepUCTHKaM, OOJIaJaiollero TaKoW ke
CTENEHbI0 M3HOCAa M TOTO K€ TOfa BBITYCKA COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J0OpPOBOJIBHOTO
YAOBJIETBOPEHUSI TpeOOBaHUS WJIM, €ClIM TpeboBaHHE TOOPOBOJIBHO HE YJOBIETBOPEHO, HA MOMEHT
BBIHECEHHsI CyAOM pemieHus. llonokeHuss B 4acTH ONpPENENEHHsS TaKOM pPa3HUIBI, YCTAaHOBIIEHHBIE
HACTOAIIUM ab3alieM, He IPUMEHSFOTCS, €CIIU IPU 3aKJII0UYEHUH JOT0BOpa MOTPEOUTENb OB YMBIIIJIEHHO
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BBEJICH IPOJIABIIOM B 3a0Jy)KJICHUE OTHOCHUTEIBHO TEXHUYECKUX M IKCIUTyaTAllHOHHBIX XapaKTEPHUCTHK,
CTCIICHH W3HOCAa W ToJla BBITYCKa TOBapa, 4YTO MPHUBEIO K MPHOOPETEHHIO TOTpeOuTeneM ToBapa,
XapaKTEPUCTUKH KOTOPOTO CYIIECTBEHHO OTIMYAIOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B JIOTOBOPE KYIUIH-
IMpoaaxu. B Takom CIydac NpUMCHAKOTCA MOJOXCHUA, YCTAHOBJICHHBIC 3.6321HCM MCPBBIM HACTOALICTO
MyHKTA.

(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHAAJIEKAIIEro KayecTBa, NMPOJAHHOTO B KPEAUT, NOTPEOUTEIIO
BO3BpAlllAcTCsl yIUIau€HHAs 3a TOBAp JEHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeinTa, a TAKkKe BO3MELAeTCs IU1aTa 3a IPEeJ0CTaBIeHUE KPEauTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cinyuae Bo3Bpara ToBapa HEHaJIEXKAIETO KauyecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPeOUTENLCKOTO KpeauTa (3aiiMa), mpoaBer 00513aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
JICHEX)KHYI0 CyMMY, a TaKKe BO3MECTUTH YIUIAYCHHBbIC MOTPEOHUTENEM MPOIEHTHl U MHBbIE IUIATEXKU 10
JIOTOBOPY MOTPEOUTEIIHCKOTO KpeanTa (3aiiMa).

(. 6 BBeneH DPenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha oOMeH ToBapa Haasexalero Ka4ecrTea

1. IlorpeOutens BmpaBe OOMEHATH HENMPOJIOBOJILCTBEHHBIH TOBAap HA/UIEKALIETO KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojomen no ¢popme, radbapuram, GacoHy, pacuBeTKe, pazMepy WM KOMIUICKTAllUH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJIbCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4YeCTBa B
TCYCHHUC YCThIpHAAaTU HHefI, HE CUHHTasA JHA €ro IMOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YNOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MOTPEOUTEILCKUE CBOWMCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKK, a TAK)KE UMEETCSl TOBAPHBIN YEK WIJIM KACCOBBIM Y€K JIMOO WHOM MOATBEPKIAIOIIHIA
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Yy OTPEOUTENS] TOBAPHOTO YeKa MIJIM KaCCOBOTO YeKa
700 MHOTO MOATBEPKIAIONIETO OMJIATy TOBapa JIOKyMEHTA HE JUIIAET ero BO3MOXHOCTH CChUIAThCS Ha
CBUJICTEIHCKUE TMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH cTaThe,
yrBepxkaaercd [IpasurenscrBom Poccniickoit denepanuu.

2. B ciyuae, ecnii aHamOTUYHBIN TOBap OTCYTCTBYET B MPOJaXKe HA JICHh OOpaIlleHUs TOTPEOUTENS K
MPO/aBIly, MOTPEOUTENb BIIpaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXKH U MOTpeOOBaTh
BO3BpaTa YIUIAu€HHOM 3a yKa3aHHBI TOBap JIeHEXHOW CyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3BparTe
YIUIAYEHHOM 3a YKa3aHHBIA TOBAap ACHEKHOW CyMMBI MOJIJIEKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX AHEU
CO JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuro MOTPEOHUTENss C MPOJAABIIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH MpHU
MOCTYIUICHUH aHAJIOTMYHOrO ToBapa B Mpojaxy. l[IpomaBen o0s3aH He3aMeIIUTENBHO COOOUIUTH
MOTPEOUTEIIO O MOCTYIJICHHH aHATOTMYHOTO TOBapa B MPOJIAKY.
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(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
CraTtbAa 26. YTpaTuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. iIncTaHUMOHHbLIN CNOCOG6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-NIPOJAKU MOXKET OBITh 3aKJIIOUEH HA OCHOBAHMHM O3HAKOMIICHUS
MOTPEOUTENST C MPEITIOKEHHBIM TPOAABIIOM OMKMCAHUEM TOBapa MOCPEJCTBOM KaTajoroB, MPOCIEKTOB,
OyKJIeTOB, JOTOCHUMKOB, CPEJICTB CBS3H (TEIICBU3MOHHOM, TOYTOBOM, PAIMOCBS3H U APYTUX) WA HHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEIOCPEJACTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBApOM JIHOO
o0pa3loM ToBapa MPHU 3aKIIOUYECHHH TAaKOro JOroBopa (IUCTAHIIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
CIIOCO0aMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpoxaBuiom 110 3aKITFOUEHHSI TOTOBOPA JOJDKHA OBITH MPEJIOCTABICHA MOTPEONTEN0 HHPOPMAIIHS
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaxOXJIEHHs) MPOAABLA, O MECTE
HU3TrOTOBJIICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HaMMCHOBaHUN (HaI/IMeHOBaHI/II/I) nmpoagaBna
(u3roroBuTENs), O LeHE U 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIYXOBI, CpOKE
TOAHOCTH W TapaHTUIHOM CpOKE, O MOPSAKE OIUIAThl TOBapa, a TaKXe O CPOKE, B TEUCHHE KOTOPOTO
IEUCTBYET NPeII0KEHHE O 3aKIFOUYSHHUH JI0TOBOPA.

Koncynsrantllntoc: npumeyanue.
C 01.09.2026 1. 2 ct. 26.1 nononnsercs ads3. 2 (O3 ot 28.12.2024 N 546-D3).

KoncynprantlIntoc: mpumedanue.

I1. 3 ct. 26.1 mpu3Han yactuuHo He cooTBeTcTBYIOMUM KoHctutymuu PO (I[Tocranosnenue KC PD ot
17.02.2026 N 7-IT). O mpaBOBOM peryJIMpOBaHUM JI0 BHECEHHSI COOTBETCTBYIOIINX H3MEHEHHUH CM. T1. 5
[TocranoBnenus.

3. [loTpeOuTento B MOMEHT JOCTaBKM TOBapa JOJKHA ObITh B MUChMEHHOUN (hopMe MpeaocTaBlieHa
uHpopMalus o ToBape, NMperycMOTpeHHas craThel 10 HacTosiero 3akoHa, a Takke MPeayCMOTPEHHAas
IIyHKTOM 4 HacTosIIeN cTaThi MHPOpMAIMS O TIOPSAKE U CPOKaxX BO3BpaTa ToBapa.

KoncynprantlIntoc: mpumedanue.
C 01.09.2026 1. 3 cr1. 26.1 nononusiercs abs3. 2 (O3 ot 28.12.2024 N 546-D3).

Koncynprantlntoc: npumedanue.

I1. 4 ct. 26.1 nmpusHan yactuuHo He cooTBeTcTBYIOIUM Koncturyuu PO (IlocranoBnenue KC P® ot
17.02.2026 N 7-IT). O npaBOBOM peryJMpOBaHUU JI0 BHECEHHS COOTBETCTBYIOIINX U3MEHEHUH CM. 1. 5
IlocTanoBnEeHMS.

4, HOTpe6I/ITCJ'IB BIIpaB€ OTKAa3aTbCA OT TOBAapa B 1000€ BpeMs OO0 €ro nepeaadu, a mocjie nepecaaiu
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"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

TOBapa - B TCUCHHUEC CCMU ,Z[Heﬁ.

B ciIy4dac, €Clin I/IH(bOpMaLII/ISI O MOopAAKEC W CpOKax BO3BpaTa TOBapa HAJICKAIICTO KAa4YCCTBA HEC
ObLIa npeaocCTraBJicCHA B MMMChbMEHHOM (bopMe B MOMCHT JOCTaBKHM TOBAapa, HOTpe6I/ITeJ'IB BIIpaBE
OTKa3aTbCd OT TOBapa B TCUCHHUEC TPCX MCCALCB C MOMCHTA IICPCAadn TOBapa.

BosBpar ToBapa Ha/Iexalero KauecTsa BO3MOXKEH B CIIydae, €CJId COXPaHEHbI €ro TOBapHBI BUJ,
NOTPeOUTENLCKUE CBOWMCTBA, a TaKXe JOKYMEHT, MOJITBEPXAAIOUINA (aKT W YCIOBUS MOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTPEOUTENsS NOKYMEHTa, MOATBEPXKAAroIIero (akT U yCIOBHS
IIOKYIKU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYTUe JI0Ka3aTelIbCTBA MPUOOPETEHUS
TOBapa y TaHHOTO MPOJIaBIIa.

[ToTpeOuTens He BIOpaBe OTKa3aThCs OT TOBapa HAJICKAIIETO KAuyecTBa, HMEHOLIETO
WHIUBHyaTbHO-ONPECICHHBIC CBOWCTBA, €CIM YKa3aHHBIH TOBap MOXET ObITh HCIOJIb30BaH
UCKITIOYUTEIIEHO MPUOOPETAIOIINM €0 TIOTPEOUTEIEM.

[lpu oTka3e MOTpeOUTENAs] OT TOBapa MpPOJABEIl JOJKEH BO3BPATHTh €My JCHEKHYIO CYMMY,
YIUIAYCHHYI0 TIOTPEOUTENeM 10 JOrOBOPY, 32 MCKJIFOUEHHEM pPAacXOJIOB MNpOJABIA HA JIOCTaBKY OT
nOTpeOuTENsT BO3BPAICHHOTO TOBapa, HE MO3IHEEC YeM dYepe3 AeCATh JHEH CO JHS IMPeAbsBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocneacTBus MpoJaky TOBapa HEHAAJIEXKAIIEr0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOIaKU
TOBapa yCTaHOBJICHBI IOJIOKEHUSAMH, TIPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3aKoHa.

CraTtba 26.2. NpaBuna npoagaxu oTaeNbHbIX BUAOB TOBapoOB
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIAENBHBIX BHAOB TOBAapoOB ycTaHaBiuBaroTcsa IIpaBurensctBoM Poccuiickoit
denepanuu.

Mnaga lll. 3ALLIUTA NPAB NOTPEBUTEJIEU MPU BbINONMHEHUU
PABOT (OKA3AHUU YCIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHus ycnyr)

1. HUcnonuurtens o0sf3aH OCYLIECTBUTH BBHINOJHEHHE pabOThl (OKa3aHHE YCIYrH) B CpOK,
YCTAQHOBJICHHBIH MPaBUJIaMU BBIOJHEHUS OTACIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUAOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu ycayr). B poroBope o BbimonHeHHH paboT (OKa3aHUU
YCIYT) MOKET MpeayCMaTpUBAaThCA CPOK BBINOJHEHHUS paboThl (OKa3aHUS YCIyTH), €CIM yKa3aHHBIMHU
MpaBWIaMd OH HE TMPEAyCMOTpPEH, a TaKKe CpPOK MEHbIIEH MPOJOIKUTENIbHOCTH, YEM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPaBUJIAMHU.

2. Cpok BbINOJHEHUS Pa0OTHI (OKa3aHMs YCIYTH) MOXKET OINpelNesThbCcsl JaToil (mepruoaom), K
KOTOPOH JIOJI’KHO OBbITh 3aKOHYEHO BBHIMOJHEHUE paboThl (OKa3aHUe yCIyTH) Ui (1) 1aToH (MIepuoaoMm), K
KOTOPO UCIIOJIHUTENb TOJI’KEH MPUCTYIUTH K BBIMOJIHEHUIO pabOThl (OKa3aHUIO YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3. B ciyuae, ecnu BbINOTHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISICTCS 110 YacTsAM (JOCTaBKa
MEePUOINYECKON IMeYaTH, TEXHUYECKOE OOCTYyKMBAaHUE) B TEUCHHE CpOKa JACWCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYT), JOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIUE CPOKHU
(TIepro/bl) BEIIOTHEHUS TaKUX PabOT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOrOBOpPE MOTYT OBITH MPEILyCMOTPEHbI TaKXKE CPOKH 3aBEpIICHUS
OTAENBHBIX 3TAOB PabOTHI (POMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. NocnencrBMA HapylleHUs UCMOJSIHATENEM CPOKOB BbINOSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyIIni CPOKHU BBIIIOJIHEHUS pa0dOThI (OKa3aHUs yCIyru) - CPOKHM Hadaja U
(vnn) OKOHYAHUS BHIIOJTHEHHS PaOOTHI (OKa3aHUsS yCIyTy) U (WIHM) MPOMEXYTOUHBIE CPOKH BBIOJIHEHUS
paboThI (OKa3aHUs YCIYTH) WIM BO BPEMs BBHIMOJHEHUS Pa0OTHI (OKa3aHHS YCIyTH) CTAIO OYEBHIHBIM,
4TO OHa He Oy/IeT BBIIIOJHEHA B CPOK, TOTPEOUTEIIb TI0 CBOEMY BBIOOpY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MNOPpYYNUTH BbIIIOJIHCHHUC pa6OTBI (OKaSaHI/Ie yc.]'Iyr‘I/I) TPETbUM JIMIIAM 3a PAa3syMHYIO LCHY WU
BBIIIOJIHUTH €€ CBOMMU CHJIaMU U HOTpC6OBaTI> OT UCIIOJIHUTECIIA BOSMCIICHUS TIOHCCCHHBIX PACXO10B,

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKa3aHI/Ie ycnyrI/I);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BIpaBe MOTPeOOBATH TAKXKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApYLICHWEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs yCiIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yJIOBIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUI MOTPEOUTEINS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTENIEM HOBBIE CPOKM BBINOJHEHHMS] padOThl (OKa3aHWsI YCIYTH)
YKa3bIBalOTCS B JIOTOBOPE O BHIMIOJIHEHUHU pabOTHl (OKa3aHUH YCIyTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cinydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENh BIpaBe MNPEAbSBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBJIEHHBIE TYHKTOM 1 HAaCTOSIIECH CTaThH.

3. llena BIMOTHEHHON PaOOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCTIOTHEHHUST JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU I[I€HBl BBIMOJHEHHOW paboOThl (OKa3aHHOW YCIYTH), OMPEIENseTcs B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. [Ipn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOIHUTEND
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He BIpaBe TpeOOBaTh BO3MEINEHHMS CBOMX 3aTpaTr, NPOM3BEICHHBIX B IPOLECCE BBIMOJHEHUS PaOOTHI
(oxazaHusi yCIIyTu), a Tak)Ke IUIaThl 3a BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHUEM
clly4asi, €CIM OTPEOUTENb IPHUHSIT BBIIIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03art uckimoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyyae HapylIeHUs yCTAHOBJICHHBIX CPOKOB BBINMOJIHEHHUS Pa0OThI (OKa3aHHS YCIyTH) WU
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTENb
YIUIAYMBAET MOTPEOUTEIIO 32 KX/l JAeHb (Yac, eCIM CPOK OINPENENIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3mepe TpexX MPOICHTOB IICHBI BBHIMOJHEHUS pPaOOTHl (OKa3aHUs YCIyIH), a €ClId IieHa
BBITIOJTHEHUS PAa0OTHI (OKa3aHWS YCIyrd) JOTOBOPOM O BBIIOJTHCHHH pPabOT (OKa3aHWUM YCIYTr) HE
ompezeneHa - oOmield LeHbl 3aka3a. J[oroBopoM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYT) MEXKIY
noTpeOUTENIEM U UCTIOITHUTENIEM MOXKET ObITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOUWKH (TICHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylleHHE CPOKOB Hayalla BBIIIOJHEHUS padoThl (OKa3aHUs yCIIyTH), €€ Tana
B3bICKMBACTCA 3a KaXIblH JEHb (4ac, €cIU CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBINIOJTHEHUST PAa0OTHI (OKa3aHUsS yCIyru), €€ 3Tana WIM NpPedbsBICHUs MOTpeOuTeneM TpeOOBaHUM,
IPESYCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BHITIOJHEHUS paObOThl (OKa3aHUs yCIyTH), ee
JTama B3BICKMBACTCS 3a KaXJbIH JCHb (Yac, €CJIM CPOK OMpENeieH B yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBIMOJTHEHHUS pabOThl (OKa3aHUs YCHyTH), €e dTana WU TPeIbsIBICHUS MOTpeOuTeneM
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOH NOTpeOUTesIeM HEYCTOMKH (TMIEHH) HE MOXKET IMpEeBBIIIaTh IIEHY OTAEIbHOTO
BUJA BBIMOJHEHHUS pabOThl (OKa3aHMWs YCIyrM) WM OOIIyH LEHY 3aKa3a, €ClId L€Ha BbIMOJIHEHUS
OTAEIBHOrO BUAA DPAOOTHI (OKa3aHMsA YCIYI'M) HE OINpEAEIeHa JOrOBOPOM O BBINOJIHEHUU pabOTHI
(OKa3aHuM yCIIyTH).

Pazmep HeycToliku (ME€HM) OIpPEAENAeTCs, MCXOJs W3 IIEHBl BBINOJIHEHUS padOTHl (OKa3aHUS
yCIIyTH), a €CIIM YKa3aHHas [IeHa He OMpe/eieHa, UCXOIs U3 OOIIei 1IeHbl 3aKa3a, CYI[eCTBOBABIIIEH B TOM
MecTe, B KOTOPOM TpeOOoBaHHE NOTPEOUTENs JOJIKHO ObUIO ObITh y/IOBJIETBOPEHO HCIIOIHUTEIEM B JCHb
JTOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS HIIM B JCHb BHIHECEHUS CYJeOHOTO pEIIeHus, eCIH
TpeboBaHUE OTPEOUTENSI TOOPOBOIHHO YOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBJIEHHbIE IYHKTOM | HacTosIIell cTaThH, HE MOJyIekar
YAOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HAPYILIEHHUE CPOKOB BBHIITOJIHEHUS paOOThI (OKa3aHUs
YCIYT'H) IPOU30IILIO BCIEICTBUE HEMPEOIOIUMON CUITBI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lpaBa noTtpedbutensa npu obHapyXeHMU He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM yCnyru)

1. Iorpeburens mnpu OOHAPYKEHHWH HEIOCTATKOB BBIIOJHEHHOW pPAa0OTHI (OKa3aHHOM YCIIyIH)
BIIpaBe MO CBOEMY BBIOOPY MOTPeOOBATH:
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0e3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON pabOoThI (OKa3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI BBIITOJHEHHOIN paboThI (OKa3aHHOH yCIIyTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS APYTOW BEIIM U3 OAHOPOJIHOTO MaTepHaia TaKOro jKe KayecTBa WIN
MMOBTOPHOTO BBITIONHEHUS pa0oThl. [Ipu 3TOM moTpeduTens 0053aH BO3BPATUTh paHee MEPEAAHHYIO0 eMy
WCTIOJTHUTEJIEM BEIllb;

BO3MEIICHHS MOHECEHHBIX MM PAacXoJ0B IO YCTPAaHCHHWIO HEJOCTATKOB BBIMOJHEHHON paOOTHI
(O0Ka3aHHOM yCITyTH) CBOUMHU CHUJIAMU WM TPETHbUMHU JIUIAMH.

YnoBnerBopeHrue TpeOOBaHUN TOTpeOHUTENs O OE3BO3ME3THOM YCTPAaHCHHH HEIOCTAaTKOB, 00
W3TOTOBIICHHMHM JPYrOd BEIIM WM O TIIOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHHM YCIYTH) HE
0CBOOOXKAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapyIICHHE CPOKA OKOHYAHHS
BBITIOJTHEHUS pa0OThI (OKa3aHUs yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HMCIIOJHEHHS JOTOBOPA O BBINIOJHCHUU PaOOThl (OKa3aHUH
YCIIYTH) U MOTPEOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CITM B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIIOCTATKH BBIOJHEHHON paboThl (OKa3aHHOW YyCIYrHM) HE YCTPaHEHBI HCIIOJHUTEIIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT WCIOJHEHHUS JOTOBOPAa O BBIMOJHCHUU PAOOTHI (OKa3aHHH
YCIYTH), €CIH UM OOHapYKEHBI CYIICCTBEHHBIC HEJJOCTATKH BBITIOJTHEHHOW pabOThl (OKa3aHHOW YCITyTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCIIOBUH JOTOBOPA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEJOCTAaTKaMHU BBIMOJHEHHON paboOThl (OKa3aHHOM yciyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YJIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

2. llena BbIMOTHEHHOU pabOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMas MoTpeOUTEN0 Mpu OTKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUW YCIyTH), a TakKe YYUThIBaeMas Ipu
YMEHbBIIIEHUU I1I€HBl BBIMIOJHEHHOW pabOThl (OKA3aHHON YCIYTH), OMpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHMs, CBSI3aHHBIE C HEIOCTATKaMM BBIIIOJIHEHHON paboOThl (OKa3aHHOM YyCIyru), MOTYT
OBITh IPEABSBICHBI IPU MIPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIYyTH) WU B XOJI€ BHIOJIHEHUS
paboThl (OKa3aHWsl YCIyTrW) 0O, €CITU HEBO3MOXKHO OOHApPYXHUTh HEAOCTATKH TPH TMPUHITHH
BBITTOJIHEHHON paboThI (OKa3aHHOU YCIYTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAILINM ITyHKTOM.

[ToTpebOuTtens BrpaBe MpeabsIBIATh TPEOOBAHMS, CBI3aHHBIC C HEAOCTATKAMH BBITIOJIHEHHON PaOOThI
(oka3aHHOW yCIIyTH), €CIM OHH OOHApY>KEHBI B TE€UYEHHE TapaHTHUIHOTO CpPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIH CpPOK, B IIpeeNax ABYX JET CO JHS MPUHSTUS BBIOJIHEHHOW paboThl (OKa3aHHON yCIIyTH) WK
[ATH JIET B OTHOLIEHUHU HEAOCTATKOB B CTPOEHUU U MHOM HEABUKUMOM UMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHWTenb OTBEYaeT 3a HEJOCTAaTKH paboThl (yClayru), Ha KOTOPYIO HE YCTAHOBIIECH
rapaHTUIHBIA CPOK, €CIM MOTpeOUTeNh JOKAXKeT, YTO OHM BO3HHMKIM JIO €€ MPUHATUS UM WM IO
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IIpUu4ruHaM, BOSHUKIIWM 0 3TOIr0O MOMCHTA.

B otHOmeHnn paboThl (yCIIyTH), Ha KOTOPYI YCTAHOBJICH TapaHTUUHBIA CPOK, HCIIOJHUTENb
OTBEYACT 3a €€ HEJOCTATKH, €CIM HE JOKAXET, YTO OHW BO3HMUKIIM IOCJEC MPUHATHS paboOThl (YCIyrH)
MOTpeOUTENIeM BCIEACTBHE HAPYIICHUS WM TPABHJ HCIIOJB30BaHHUS pe3yjbTaTa paboThl (YCIyTrH),
JNEUCTBUN TPETHUX JIMIl WA HEMPEOI0IUMON CUJIBI.

(. 4 BBenien PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM TapaHTHMHBIA CPOK COCTaBIIIET MEHEE ABYX
neT (MATH JIET Ha HeJBUKIMOE UMYIIIECTBO) M HEJIOCTATKH paboThI (YCIIyTH) 0OHAPYKEHBI TOTPEOUTETIEM
[0 MCTEYEHUH FapaHTUWHOTO CPOKa, HO B Mpejenax JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTPEOUTENh BIIPaBE MPEABSIBUTH TPEOOBAHUS, NIPEyCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXKEeT, YTO TaKhe HEJOCTAaTKU BO3HUKIU 10 MPHUHIATUS UM pe3ylbTaTa paboThl (YyCIyru) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIYrH) MOTPEOHTENb BIpaBe
MPEIbBUTh UCIIOIHUTENIO TpeOboBaHNEe 0 0€3BO3ME3THOM YCTPaHEHUU HEJOCTATKOB, €CIU JIOKAXKET, U4TO
HE/IOCTAaTKW BO3HUKJIM JI0 TIPUHATHA UM pe3yJibTaTta paboThl (YCIyrd) WM 1O MPHUYMHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEAbSIBICHO, €CIU TaKWe HEJOCTATKU OOHApY>KEHBI IO
WCTEYCHHUHU ABYX JIEeT (TIATH JIET B OTHOIIECHHH HEIBHXMMOTO UMYIIECTBA) CO JHS MPUHATHS pe3yJbTara
paboThl (yciyru), HO B Mpesesax YCTaHOBICHHOTO Ha pe3ysbTaT paboThl (YCIyru) CpoKa CIIyKObl WU B
TEUEHHUE JCCATH JIET CO JHS MPUHSITHS pe3yJibTaTa paboThl (YCIyTH) MOTPEOUTENEM, E€CIIH CPOK CIY>KOBI
He ycraHoBieH. Ecnu nanHoe TpeOGoBaHME HE YJOBIETBOPEHO B TEUEHHUE ABAJALIATH JTHEH CO AHS €ro
MIPEIBSIBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SIBJISCTCS HEYCTPAaHUMBIM, MMOTPEOUTEIND
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHHS LICHBI 3a BBIITIOJIHCHHYHO pa60Ty (OKaBaHHYIO y'CJ'IyTY);

BO3MCHICHUA ITOHCCCHHBIX WM pPacCXOJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa6OTI>I
(0Ka3aHHOﬁ ycnyrH) CBOMMHU CHJIaMU WJIN TPETBUMU JINMIIAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpPa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyrd) U BO3MEIIEHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 ct. 29 nononusercs n. 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGoTbl (ycinyru) IOJKHBI OBITH YCTPaHEHbl MCIIOJHUTENIEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)
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Ao03art uckimoueH. - denepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpeOUTENIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE WIIH
B WHOM ITOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHuUE MPEeAYyCMOTPEHHBIX HACTOSIIEH CTaThei CpPOKOB YCTPAHEHHsS] HEAOCTATKOB
BBITIOJIHCHHOW Pa0OThl (OKa3aHHOM YCIyTHW) UCIOJHUTENIb yIUIAYMBAET MOTPEOUTEN0 3a KaXIbld JEHBb
MIPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOM ONMpPEAesiOTCs B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HACTOSIIEro 3akoHa.

B cnydae napyuieHusi ykazaHHBIX CPOKOB IOTPEOHTENb BIPABE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOoBaHus, MPeayCMOTpEHHBIE MyHKTaMu | u 4 cTatbu 29 HacTosiero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs oTAeNbHbIX TpeboBaHUM NnoTpedbuTtens

1. TpeGoBanus moTpeduTess 00 YMEHBIICHUHN [IEHBI 32 BBHIIIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTy),
O BO3MEILLIEHUH PACXOJO0B 0 YCTPAaHEHHIO HEIOCTATKOB BBIIIOJHEHHOW pabOThl (OKa3aHHOM YCIIyrn)
CBOMMHU CHJIaMH WJIN TPETBUMM JIMIIAMHU, & TAaKXKe O BO3BpaTe yIlaueHHOU 3a paboTy (YCIIyry) IeHEeXKHOM
CYMMBI M BO3MEIICHHH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHHs JOTrOBOpa,
MpeAyCMOTpPEHHBIE MMYHKTOM | cTaThu 28 u nyHktamu 1 u 4 crarbu 29 Hacrosiuiero 3akoHa, HoAJjexar
Y/IOBJIETBOPEHHIO B IECATUIHEBHBIM CPOK CO JHS MPEIBIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOGoBanusi moTpeduTens o OE3BO3ME3THOM H3TOTOBJIIEHWU JIPYrod BELIM U3 OJHOPOJHOTO
MaTepHalia TaKoro e KauecTBa WJIM O IMOBTOPHOM BBIOJHEHUH paOOoThl (OKa3aHUM YCIIYTH) MOAJIEKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH IS CPOYHOTO BBIOJHEHHS paOOTHl (OKa3aHUsl yCIYTH), a B
cllyyae, eclid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPEyCMOTPEHHBII JOTOBOPOM O BBIIIOJIHEHUU pabOThHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObUT HEHAJIE)KAIIIEe UCTIOTHEH.

3. 3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIOBJIETBOPEHHS OTAEIBHBIX
TpeOOBaHUN MOTPEOUTENST HCHOJHUTENb YIUIAUMBAET MNOTPEOMUTENIO0 3a KaXAbld JEHb MPOCPOUYKU
HEYCTOMKY (NIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU OMPEAETSIOTCS B COOTBETCTBUU C MMYHKTOM
5 craTbu 28 HacToOsIIEro 3aKoHa.

B cimyuae HapylieHUs CPOKOB, yKa3aHHBIX B IyHKTax | M 2 HacTosmied cTaThbH, MOTPEeOHTENb
BIIpaBe MPEABSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEAyCMOTPEHHbIE MYHKTOM 1 craThu 28 u
nyHkTamu 1 u 4 crateu 29 HacToALIETO 3aKOHA.

Crtatbsa 32. NpaBo noTpe6uTensa Ha OTKa3 OT UCMONMHEHUA JOroBopa O BbINOMTHEHUHU
paboT (okaszaHum ycnyr)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHHSI JOTOBOPA O BBHIIOJHEHUH padoT (OKa3aHUH YCIYT)

B JIt000€ BpeMsI IIPU YCIOBUH OIUIATHI UCTIOTHHUTENIO (PAKTHUECKHU MTOHECEHHBIX UM PAcX0JI0B, CBS3aHHBIX
C MCTIOJIHEHHEM 0053aTeIbCTB M0 JAaHHOMY JIOTOBOPY.
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CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BbimonHeHnue paboThl (OKa3aHHWE YCIYTH), MPEILyCMOTPEHHOH JOTOBOPOM O BBINOJIHEHUH
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAAs WK NPUOIN3UTEIIbHAS CMETa.

CocraBieHHe TaKkoi CMEThI 110 TPEOOBAHHUIO OTPEOUTENIS UITH UCTIOJIHUTEIIS 00SI3aTENIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHl, a IMOTPEOHTENbh - ee
YMEHBILICHHUA, B TOM YHCJIE B CiIy4ae, KOrJla B MOMEHT 3aKJIIOYCHHs JO0TOBOpa HCKIIIOYANach
BO3MOXKHOCTb IPEAYCMOTPETH MOJIHBIH 00bEM MOAJIEKAIMX BHIITOJHEHUIO Pa0OT (OKa3aHHUIO YCIIYT) WIIH
HEOOXOAUMBIX JUJIsl 3TOTO PACXO/I0B.

WcnonHuTelb HMMEET TpaBO TpeOOBaTh YBEIWYCHHUS TBEPAOH CMEThl TPU CYIIECTBEHHOM
BO3paCTaHUMW CTOUMOCTH MATCpUaJIOB U O60pyI[0BaHI/I$I, IpeaoCTaBIACMBIX HCIIOJIHUTCIICM, a TaKXC
OKa3bIBaEMbIX €My TPETHHUMH JIUIIAMH YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MPU 3aKIFOUCHUH
noroopa. Ilpu oTkaze moTpeOuTeNs BBINOJIHUTH 3TO TPEOOBAHWE MCIIOJIHUTEIbL BIIPAaBE PacCTOPTHYTH
JIOTOBOP B CyIeOHOM TOPSIIIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciaum Bo3HWKIAa HEOOXOJAMMOCTh  BBINIOJHCHHS  JIONMOJHHUTEIBHBIX pPaboOT  (OKa3zaHUs
JOIIOJIHUTCIIBbHBIX YCJ'IYF) H II0 3TOH MNPUYIUHE CYHICCTBCHHOI'O IMPCBLIIICHUSA HpH6HH3HTeHBHOﬁ CMCTHI,
UCTIOJIHUTENIb 00513aH CBOCBPEMEHHO MPEAYIPEeIUTh 00 3TOM moTpedbutens. Ecnu norpeburtens He aan
COoryIaCuc€ Ha IMPECBBIILICHUEC HpI/I6JII/131/ITCJH)HOI71 CMCTBI, OH BIIPABC€ OTKA3aTbCA OT MCIIOJIHCHHUA JOroBOpa. B
ATOM CITyyae MCIOJIHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThI IIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE MpeAyNpeaAUBIINI MOTpeduTeNs 0 He0OXOAUMOCTH TPEBBILICHUS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy padoOThl (YCIyTrH) B
npeenax NpuOIN3UTENbHOW CMETHI.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoJsIHUTens

1. UcnonuuTenb 00s13aH BBIOJIHUTE PaOOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIMOJIHEHUN PabOThl, U3
CBOETO MaTepHaa U CBOUMHU CPEICTBAMU, €CIIM MHOE HE NPEAYCMOTPEHO TOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uid BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHaJyIeXkalllee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOJAABIA 33 TOBApbl HEHAJIEkKAILEro
KauyecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepualn UCIIOJHUTENS OIJIAYKMBACTCS MOTpeOUTENeM MPH 3aKIOYEeHUH yKa3aHHOTO JOrOBOpa
MTOJIHOCTHIO WJTH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJTHEHHH PA0OTHI C YCIOBHEM OKOHYATEILHOTO
pacueta MpU TOTYyYEHUH MOTPEeOUTENIeM BBIMOJTHEHHON HCIIONHUTENEM pabOThl, €CTH MHOW TOPSI0K
pacyeToB 3a MaTepual UCIOJIHUTEISI HE TIPETyCMOTPEH COTJIallieHueM CTOPOH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)
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3. B cuyuasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHUH pPabOThl, MaTepual MOXKET ObITh
IPEJOCTaBIEH  MCIOJHUTENEM mnorpebutenmo B kpeauT. llocnenyromee M3MeHEHHE — LICHBI
IIPEJOCTABIEHHOI'O B KPEIUT MaTepualla UCIIOJIHUTENS HE BiIeUeT 3a co0o nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/Ian HUCIIOJHUTCIIA U HCOGXOI[I/IMBIC JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYECKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJITHCHUSA pa60T HCIIOJTHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl N3 Matepuana (¢ Bewblo) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbI0) MOTPEeOUTENs,
WCIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepualia (Belir) 1 MPaBUILHOE €ro UCIOIb30BaHuE.

Hcnionmaurens 00s3aH:

OpeaynpeIuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEIO0OPOKAYeCTBEHHOCTH —IEPEIaHHOTO
noTpeduTeneM Marepualia (Ben);

npeaAcCTaBUTh OTUYCT 00 HU3pacXO00BaHNH MaTCpualia 1 BO3BPATUTL €Iro OCTATOK.

B ciydae momHOM WM 4YacTMYHOM yTpaThl (IOBPEXACHMS) Marepuana (BELIM), MPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BeIbI0) AHAJIOIMYHOIO KauecTBa M M0 KEJAHUI MOTPEOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bel) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJHOPOJIHOIO MaTepuaa (Bel) aHaJIOTHYHOT0
KayecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPATHYIO LEHY yTPAaueHHOIo (IIOBPEKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTETEM.

2. llena yrtpadeHHOrO (TMOBPEXKIECHHOTO) MaTepHayia (BEIW) OMPENEeNseTCs, WUCXOAS W3 IIEHBI
MaTepuana (Belu), CyIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YJIOBJICTBOPEHO HCIIOTHUTENEM B JIEHb IOOPOBOJIBHOTO yAOBIETBOPEHUS TAKOTO TPEOOBAHMS WIIH B
JIeHb BBIHECEHHS CyA€OHOTO pElIeHus, eclii TpeboBaHue moTpeduTess 100POBOILHO yIOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bemu), NepeaBaeMoro UCIOTHUTEIN0, OMPEEsieTCs B JOTOBOPE O BBIMOJIHEHUU
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IIOJIHYIO WM YacTHYHYIO YTpary
(moBpexieHue) Matepuana (Belly), MPUHATOr0 UM OT MOTPEOUTENs, €Cliu MOTPEOUTENh MPELypPekKIeH
HCIIOTHUTEJIEM 00 0COOBIX CBOMCTBAX Marepuaa (BEIIH), KOTOpPbIe MOTYT MOBJIeYh 32 COOON €To MOHYIO
WM YaCTUYHYIO yTpary (MOBpeXAeHHEe) JT100 eciay yKa3aHHBIE CBOWCTBA MarepHana (BEld) HE MOTJIH
OBITH OOHAPYKEHBI TIPU HAIISKAIIECH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTbL uUcnonHutTensa wuHdopMupoBaTb noTpedbutena o6
obcToATEeNbCTBAX, KOTOPble MOTyT MOBMUATbL Ha KayeCTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMou ycnyru) unm noerneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIOICHUE
yKa3aHUil MoTpeOuTesNss U UHbIE OOCTOSATENLCTBA, 3aBUCSILNE OT MOTPEOUTEIIS, MOTYT CHU3UTh KauecCTBO
BBITOJIHAEMON paboTHl (OKa3bIBaEMOW YCIIyTH) WM TOBJEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeOurenb, HECMOTpsST Ha CBOCBPEMEHHOE U OOOCHOBaHHOE HH(M)OPMHUPOBAHHE
WCIIOJIHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETIPUTOAHBIN MM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHsSI Pa0OThl (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPHIE MOTYT CHU3HWTHh KA4eCTBO BBIMOJHIEMONH pPaOOTHl (OKa3bIBAEMOW YCIyTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJIHEHUS JJOTOBOPA O BBIOJHEHUU PaOOThI (OKa3aHUM YCIyTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok u coopMbl onnartbl BbINONIHEHHOU paboThl (OKa3aHHOM yCryriu)
(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIIATUTh OKa3aHHbIE €My YCIYTM B IOpPSJKE M B CPOKH, KOTOpBIE
YCTaHOBIICHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedbureneM. C cormacus moTpeduTesns padboTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH

JIOTOBOpA B MOJTHOM pa3Mepe WK MyTeM BbIIaYu aBaHca.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WIN
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOM (HOPMBI PacueToB OILIaTa TOBApOB (paboT, yciyr) moTpeduTesemM
MIPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM MpojaBla (MCIIOJTHHUTENS) MYyTEM BHECEHHUS HaJTUYHBIX
JIEHEKHBIX CPEACTB MPOJABIY (MCIIOTHUTENI0), TUOO B KPEAUTHYIO OpraHU3aIfio, JTUOO IJIATeKHOMY
areHTy, OCYIIECTBISIIOIIEMY ACSITeNbHOCTh 10 MPUEMY IUIaTeXel (PU3NYeCKUX JUIl, TH00 OaHKOBCKOMY
MIaTeKHOMY  areHTy (cy0areHTy), OCYIIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHOAATETBCTBOM O OaHKaX U OAHKOBCKOMW JEATEIHHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (heqepaibHBIMU
3aKOHAMW WJIM WHBIMH HOPMATHBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit ®enepauuu. I[lpu sTOM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoJaBIoM (HCTIOJTHHUTENEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUHMTAIOTCSI MCTIOJTHEHHBIMH B Pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJMYHBIX
JICHEKHBIX CPEICTB COOTBETCTBEHHO MPOJIABIy (MCTIOIHUTENIO), THO0 B KPSIUTHYIO OPraHU3AIHIO, JIHOO
MJIATEKHOMY areHTy, OCYIIECTBISIONIEMY JIESITEIPHOCTh M0 MPHEMY TuIaTekel (U3UYEeCKUuX JIHI, 00
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBISIONIEMY NEATeIbHOCTh B COOTBETCTBHH C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKON HESITEIILHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylICHHUA }’CJIOBI/Iﬁ AOTrOBOPOB 00 OKa3aHuu OTACJIBHBIX BUAOB YCIIYTI, €CJIM TAKHC
AOT'OBOpPBI IIO CBOEMY XapaKTCpy HE NIOANAAArOT IIOMI ﬂeﬁCTBHe HaCTOHH_[eﬁ TrJIaBbI, OIPEACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. lpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYT, BbIMOMIHEHUSA OTAENbHbIX
BMAOB paboT noTpebutenam

(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENBHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJACNIBHBIX BUAOB padOT MOTpeOUTeIsIM
ycraHasinuBarotcs [IpasurensctBoMm Poccuiickoit @enepanum.

Maea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEN

Cratba 40. ®depepanbHblA rocyaapCTBEHHbLIM KOHTponb (Hap3op) B obGnactu
3awmThbl NpaB noTpeduTenen

(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (HA/A30p) B OOJIACTH 3alIUThI MpaB MOTpeOuTene
ocymecTBisieTcs (eaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - Oprad rocy1apcTBEHHOTO HAI30pa).

2. Tlpenmerom (eaepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIA (HaaA30pa) B 0OJAcTH 3alllUThl MPaB
noTpeduTenei sBIsIIOTCS:

1) cobmroneHre  HW3TOTOBHUTENSIMH,  WCIOJHUTEISIMH,  TPOAABIAMH,  YIOJTHOMOYEHHBIMU
OpraHM3alMsIMA WM YIOJTHOMOYEHHBIMU HWHAMBUAYAJIBHBIMU TPEANPUHUMATEISAMH, WUMIIOPTEPAMH,
BIIQ/IETIBIIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBAaHUI, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, TPYTHMH
(dbenepaibHBIMA 3aKOHAMH ¥ WHBIMH HOPMATHUBHBIMHU TPAaBOBBIMU akTaMu Poccuiickoit ®denepamuu, a
TAK)K€ aKTaMH, COCTABJISIOIIMMU IpaBO EBpasHiiCKOro 3KOHOMUYECKOTO COK3a, PEryJHUPYIOLIMMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENEH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTHIIOM, BBIMOTHSIIOMMM (PYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIABIIOM TPEOOBAaHMM, YCTAHOBJICHHBIX TEXHUYECKHUMH pErJIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, TMOJUICKANIMX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHJIY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryJIupoBaHun";

3) coOmoeHue TMpojaBLiaMU M BIAAENbLAMH arperaTopoB o00sA3aTeNbHbIX TpeOOBaHUM K
MapKHpOBKE TOBAPOB CpPEACTBaMHU MICHTU(DUKAIMHU, K Tepenaye HMHPOPMAIMM B TOCYIapCTBEHHYIO
MHPOPMALIMOHHYI0 CHCTEMY MOHHUTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIUX O00s3aTeIbHON
MapKHpOBKE CpPEACTBAMU HJCHTU(UKAIMK, U HHBIX TpeOOBaHMH, CBA3AHHBIX C OOOPOTOM TOBAPOB,
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

uH(popMaLUg O KOTOPBIX MOMJIEKUT BHECEHHIO B YKa3aHHYIO TOCYAApCTBEHHYIO HH(OPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekadbps 2009 romga N 381-03 "OO6 ocHoBax
rOCYyJIapCTBEHHOI'O PEryJIMPOBaHUs TOProBoil aestenbHOCTH B Poccuiickoit denepanun”, denepanbHbiM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocynapCTBEHHOM pEryJIMpOBaHUM IIPOU3BOJICTBA U
o0opoTa TabauHbIX U3/AETUl, Ta0auHON MPOAYKIHUU, HUKOTHHCOAEp Al MPOIYKIMH U ChIPbs ISl UX
npou3BojicTBa", DenepaibHBIM 3aKOHOM OT 22 Hosi0ps 1995 roma N 171-®3 "O rocygapcTBeHHOM
PEryJIMpPOBaHUM TPOU3BOJICTBA M 00OpPOTAa ATHIOBOTO CIHUPTA, AIKOTOJBHON M CHUPTOCOJEpKalle
MPOJIYKIIMH U 00 OTpaHUYCHUU MOTPeONIeHHs (PACIUTHS) AIKOTOJLHOW MPOAYKIHH', 32 UCKIIOYCHHEM
TaKUX O00s3aTENIbHBIX TPeOOBAaHUM, OTHOCALIMXCA K IPEIMETy PErHoHajIbHOrO0 TOCYJapCTBEHHOTO
KOHTpOJIS (Ha/A30pa) B 00JIaCTH POSHUYHOM MPOJAXKU aIKOTOJIBHON M CIUPTOCOAEpIKALICH MPOITYyKIIUH U
(benepanbHOro rocyAapCcTBEHHOT0 KOHTPOJIA (HaA30pa) B 00JaCTH MPOM3BOACTBA U 000pPOTa 3TUIOBOIO
CIIUPTA, AJIKOTOJIBHOM U CIUPTOCOAEPKAILEH ITPOTYKIIUH.

(nm. 3 BBeneH @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHumsanmsi ¥ OCYIICCTBICHHE (eAepaTbHOIO TOCYAapCTBEHHOTO KOHTPOJIS (Hana3opa) B
o0acTu 3amuThl IpaB notpedureneil perynupyrorcs denepanbubiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAI30pe) W MYHUIMIAIBHOM KOHTposie B Poccuiickoi
denepanun".

4. Tlonoxxenne o (emepalbHOM TOCYIApCTBEHHOM KOHTpOJe (Haa30ope) B 00JIACTH 3alHWTHI TPaB
notpebureneit yreepxknaercs [IpaButensctBoM Poccuiickoii @eneparuu.

5. B monoxkenun o enepaabHOM rocyIapCTBEHHOM KOHTpPOJE (HaA30pe) B OOJIACTH 3aIIMTHI IPaB
noTpeduTeneil yka3plBaloTCd HAUMEHOBAHHE M CTPYKTYPHBIE 3JEMEHTHI TEXHHMYECKOrO perjiaMeHTa U
(unn) 00s13aTEeNIbHBIX TPEOOBAHMM, TOUIEKAIMX PUMEHEHHUIO 10 THS BCTYIUJICHHS B CHIIy TEXHHUUECKHUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHHUH", OIIEHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBISETCS B paMKax (eaepabHOro
rOCYJapCTBEHHOTO KOHTpOJs (Hajx3opa) B OO0JIaCTM 3aIllMThl NpaB MOTpeOUTENeH, a TakkKe BHUbI
MIPOYKIIMH, SBJISTFOIITNECS 00BEeKTaMu (pefepaTbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B obactu
3alIUTHI IPaB MOTpeOuTeNnei.

6. Opral rocyapcTBEHHOI0 HaJ30pa €XKEroHO FOTOBUT IFOCYJapCTBEHHBIHN JTOKIA/] O 3alUTe IpaB
notpeduteneit B Poccuiickoit @enepanuun B mnopsjake, ycraHoBiaeHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocyJlapcTBEHHOI'O HaJ30pa BIIpaBe 0o0OpaIlaThCs B CyJ C 3asBICHUSMH B 3alllUTy NpaB
norpedbuTeneil M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeduTenei (rpymnmbel  moTrpeduresnei,
HEOIPEIIEHHOT0 Kpyra moTpeOuteneii), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(ucnosmHUTENS, MPOJABIA, YIIOJHOMOYEHHOW OpraHM3alluy, UMIIOPTEpa, BIAJeiblia arperaropa) Jmbo o
IIPEKPALLEHUHT JESATENBHOCTH UHIUBUAYAIBHOIO MpeANPUHUMATENS (YIIOJIHOMOUYEHHOTO
WHIUBUAYAIbHOTO TpeANpUHUMaTeNsi) 3a Irpy0Ooe (MOBJIEKIIee CMEpTh WM MaccoBble 3abosieBaHMs,
OTpaBIICHUSI JIF0/Iel) HapyIIEHUE MpaB MOTpedUuTeeH.

8. Opran rocynapcTBEHHOT0 HaJ[30pa B MOPSKE, yCTAaHOBICHHOM 3aKOHOJATeNbCcTBOM Poccuiickoit
®denepanuu, MOXKET OBITH MPUBICUYCH CYJOM K YYacTHIO B Jelie, a TaKKe BIPaBe BCTYMaTh B JIEJO IO
CBOCH WHMIIMATHBE WJIU 10 WHUIMATHUBE JIMI], YYACTBYIOIIUX B JeJe, JIUIS Ja4d 3aKIFOUYCHUS MO TNy B
[eIsIX  3allMThl MpaB MOTpeOuTeNeld B paMKax TPaKTAHCKOTO WU aIMHUHUCTPATUBHOTO
CYJIOTIPOM3BOICTBA.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bSICHEHMs 10 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Pocculickoi denepanuu, peryupyronux OTHOLICHNUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoHcynbTupoBanue, NpopHUIaKTUYECKUI BU3UT, HAONIOJCHUE 332 COOJIOICHIEM 00s3aTelIbHBIX
TpeOoBaHMIi, BbIC3AHOE OOCIEIOBAaHUE MOIYT IIPOBOJMTHCS (eAepalbHbIME TOCYAapPCTBEHHBIMU
YUYPEXKACHUAMH, IOJBEIOMCTBEHHBIMU OpPraHy TIOCYJapCTBEHHOI'O HaA30pa, B IOPSAKE U Cllydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eliepaibHOM TOCYJapCTBEHHOM KOHTpOJIe (HaA30pe) B 00IACTH 3aLUThI
paB noTpeOuTenei.

Crtatbn 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
yNONMHOMO4YEHHOMN opraHusauum unu YNOSTHOMO4YE€HHOro MHAUBUAYANbHOIo
npeanpuHUMarTens, uMMNopTepa, Brnagenbua arperatopa) Mo npegocTaBreHUID
MHdopMaLum rocyaapCTBeHHbIM OpraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. UsroroBurein (I/ICHOJIHI/ITCJII), npoaaBcl, YIIOJHOMOYCHHAS OpraHu3anusa UJin }’HOJIHOMO‘-ICHHI)II;'I
WHIUBUYaTbHBIA TPEANPUHUMATENb, UMIIOPTEP, BIAJENEL arperaropa) 1o TpeOOBAaHHIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIH MMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTAINIO, OOBSCHEHUS] B MUCHbMEHHON M (MJIHM) YCTHOW (opMe U HHYIO
uHpOpMAIHMIO, HEOOXOIUMYIO JUIS OCYLIECTBIECHHS OpPraHOM TOCYJapCTBEHHOTO HAaa30pa U €ro
JOJPKHOCTHBIMU JIMIIaMM TTOJTHOMOYUH, yCTaHOBIIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bnapmenen arperatopa B ciyyasx, HOpPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit
®denepanun, 00513aH MPETOCTABUTH YIIOJIHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBIISIOMIEMY
OTepaTHBHO-PA3bICKHYIO JIEATEIBHOCTh, WM obecrneueHue Oe3omacHocTu Poccuiickoit ®Denepanuu,
3amnpoIIeHHBIE YKa3aHHBIM OPTraHOM CBEJCHUS C UCIIOIb30BAHUEM €IMHON CHCTEMBI MEXBEIOMCTBEHHOTO
ANEKTPOHHOTO B3aMMOJIEHCTBHSI B CPOKH, IMOPSJKE, cocTaBe U ¢dopMaTe, KOTOpPbIE YCTaHABIUBAIOTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbiM 3aKk0HOM 0T 01.04.2025 N 41-03)

Cratbs 42. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUUX WUCNOSIHUTESNIbHbLIX OpPraHoB CyObHLEKTOB
Poccuickon ®epgepauum B obnactu sawmTbl NpaB notpedutenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmiuii HMCIOMHUTENBbHBIN OpraH COOTBETCTByMoIEro cyOwbekTa Poccuiickoii ®enepaunu
OCYILIECTBIISIET MEPOIIPHUSTHUS 110 pPeaIN3alui, 00ECIICYEHUIO U 3alIUTe MIPaB MOTpeOUTeNel U B Ipeenax
CBOUX IIOJTHOMOYUI IPUHUMAET ONIPEEIICHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

2. B mpensax conxeHCTBUs 3alUTe IpaB HOTPeOUTENCH HCHOJHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoit @enepannn pa3pabaThIBalOT PErHOHAIBLHBIC IPOTPAMMBI 10 3aIIUTE MpaB MOTpeduTenel u
OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOIO CaMOYNpaBJIE€HUS U OOILIECTBEHHBIM OOBEAMHEHUSIM
norpedurenei (Mx accoluanusaM, Co3aM) B OCYIIECTBICHUN UMU 3allUThI IIPaB NOTpeOUTENEH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opran rocy1apCcTBEHHOT'O Haa30pa YTBEPXKIACT METOAMUYECKIE PEKOMEHIAIUK 110 pa3paboTKe U
pealn3any PErHOHABHBIX U MYHUIIUIIATBHBIX MPOTPAMM I10 3aIIUTE MIPAB MOTPEOUTEIICH.
(. 3 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUA MOSIHOMOYUNA oOpraHa rocyaapcTBeHHOro
Hag3o0pa UCMOJSTHUTENbHbIM opraHam cybbekTtoB Poccunckon ®eagepauumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[lomHOMOUMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYHIECTBJICHHUIO  (peaepaabHOro
roCy/IapCTBEHHOI'O HaJ30pa B O0ONAcTH 3allUThl MpaB MOTpeOHUTENel MOryT IMepenaBaTbCs JUIs
OCYIIECTBIICHUS HUCIOJHUTEIBLHBIM OpraHaM cyOnekToB Poccwmiickoit denepanuu MOCTaHOBICHHUSIMH
[IpaButensctBa Poccuiickoir @enepaunu B Mmopsiake, ycraHoBleHHOM denepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-@3 "OO6 o0muMX NpUHOMIIAX OpPraHU3aIMU IMyOJIMYHOW BIACTH B CyOBEKTax
Poccuiickoit denepanun’.

Cratbs 42.3. Nopaya n paccMoTpeHue obpaweHun noTtpedutenen
(BBenena ®enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBbITh HANpaBICHO B NMUCbMEHHOW (opMme Ha OyMakHOM
HOCHUTENIC WM B JJEKTPOHHOW (opMe B OpraH TOCYAapCTBEHHOTO HAI30pa, WHBIC YIOJTHOMOUYCHHBIE
benepanbHble OpraHbl HCHOJHUTEIbHOM BIAcTH, HCHOJIHMUTENbHBIM opraH cyoOwsekta Poccuiickoit
deneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXKET OBITh HaAMpaBJIECHO IO TOYTe, C HCIOJIb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "VHTepHeT", B TOM yKcie o(UIualbHOro caifTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIOJIHOMOYEHHBIX (efiepaibHbIX OPraHOB HUCIIOJHUTEIBHON BIIACTH,
UCTIOJHUTEJIHOTO OpraHa cyobekta Poccuiickoii @eneparuu 1160 opraHa MECTHOTO caMOyIpaBieHus (B
cyowsekTax Poccuiickoit @enepanuu - ropogax denaepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonosie ¢ HCHOJIb30BaHWEM O(UIMANBHOTO caiiTa OpraHa MECTHOTO CaMOYIIpaBJIEHHUS B Cllydae,
€ClIi 3TO MpPeIyCMOTPEeHO 3akoHamHu cyOwnekToB Poccuiickoit denepanuu - roponoB (enepanbHOro
3HayeHuss Mocksbl, Cankr-IlerepOypra um CeBacTomnossi), €IMHOrO MopTaja TOCYIapCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT JUOO PEerHoHalIbHOIO MOpTajia TOCYJapCTBEHHBIX U MYHUIMIAIbHBIX YCIYT, a
TaKXe MOKET OBITh IPUHATO MPU JIMYHOM IIPHEME 3asBUTENS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOTroQyHKIIMOHANBHBIX IIEHTPAaX MPEIOCTABIECHUS TOCYAAPCTBEHHBIX W MYHHUIUMAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS TIPUEM OOpaIrieHui moTpeduresneit 1 KOHCYJIbTUPOBAHUE TTOTPEOUTENCH 10
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

BOIIPOCAM  3allUTBl HMX TNpPaB Ha OCHOBAHMM  COTJIAUIEHUHM O  B3aUMOJCHCTBUHM  MEXKAY
MHOTO(YHKITMOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIIUIAIBHBIX YCIYT H
denepanbHBIMU OpraHaMHM MCIIOJHUTEIBHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($OHIOB, OpraHaMu roCyJAapCTBEHHOW BIACTH CyOBbekTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylueHue npaB noTtpedéutenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NMpaBoBbLIMU akTamu Poccumnckon depepauumn

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMU akTamMu Poccuiickoit denepanyu, nmpoaaserl (MCIOJHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAS
OpraHM3alys. WIM YINOJHOMOYEHHBIM WHIUMBUAYaJIbHBIH MpeANpUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM T'Pa)KAAHCKO-NPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKkoHoarenscTBOM Poccuiickont denepanuu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBreHusi

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB moTpeOuTeNneld Ha TEPPUTOPHH MYHUIMIAIBHOTO OOpa30BaHUS OpPraHbI
MECTHOT'O CaMOYTIPaBJICHHSI BITPaBE:

paccmaTpuBaTh oOOpalieHus: MoTpeOuTeneil, KOHCYJIbTUPOBaTh MX IO BOIPOCaM 3allUThl MpPaB
noTpedurene;
(B pen. deaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiatbecs B Cy/Ibl B 3allIUTY NpaB NOoTpeduTesel (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabaTbIBaTh MyHUIIUNAIbHBIE IPOTPAMMBI IO 3aIIMTE MPaB NOTPEOUTEIEH.
(ab3an BBeneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIsIBIEHHH 10 0OpAILIEHHUIO TOTPEOUTENSE TOBAPOB (paboT, yCIIyTr) HEHAAJIeKAIIero KayecTna, a
TaK)X€ ONACHBIX IS JKU3HM, 370POBbsl, UMYILIECTBA MOTpPEOUTENEH M OKpYXarolled Cpeabl OpraHsl
MECTHOTO  CaMOYIpaBJIE€HHs HE3aMEUIMTENIbHO  M3BEIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEJIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€301MaCHOCTHIO TOBapoB (padoT,
YCIIyT).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yTpaTuia cuiy. - @eaepanbusiii 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa ob6wWecTBeHHbIX 06beAMHEHUN NnoTpebuTenen (MXx accouuauum,
COHO30B)

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIUHEHUS
norpedureneil (MX accouualuy, Cor3bl), KOTOPbIE OCYIIECTBIISIIOT CBOO AESITEIBHOCTh B COOTBETCTBHHU C
yCTaBaMHU YKa3aHHBIX OOBEAMHEHUH (MX accolManui, COH30B) M 3aKOHOAATeNbCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE O0BEIUHEHUS MOTpeOHTENel (MX acCOIMAIMM, COO3bI) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciayram), a TaKke
IIPOECKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX NPaBOBBbIX akTOB Poccuiickon denepanuu, peryIvpyromux
OTHOIICHHUS B 00JIaCTH 3alllUTHI [IPaB MOTPEOUTENECH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIlyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, yCiIyr) 3asiBICHHON MpoJaaBLaMu
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(OPMALIUY O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOuTeNeld W HANpaBlsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpTraHbl MECTHOTO caMmoympaBiieHus uHpopmamuio o (akrax
HapylUIeHW TpaB moTpedutesneil s MpoBEACHUS NMPOBEPKU STUX (AKTOB U MPUHATUS B ClIydae HUX
MOATBEPXKIICHUS MEp [0 MPECCUCHUI0 HApPYIICHWH TpaB TOTpeOUTENed B mpeienax MOJTHOMOYHMA
yKa3aHHBIX OPraHoB, y4aCTBOBATh B MPOBEICHUU AKCIEPTU3 MO (aKkTaM HapyLICHUH IpaB moTpeduTenen
B CBSI3U C oOpameHussMu norpedureneii. [Ipu ocymiecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0BbeIMHEHUs MOTpeduTeneil (WX accolualud, COI03bl) HE BIpaBe TPeOOBaTh OT HU3TOTOBUTENEH
(ucnosmHUTENEH, MPOAABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3AIMK WM YIOJIHOMOYEHHBIX WHIUBUIYAIbHBIX
MpearnpuHUMaTeNeii, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUN), 005S3aHHOCTD
MpEACTABICHUS (BBIMOJHEHHUS) KOTOPHIX MO TPEOOBAHUIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBax MOTPEOUTENECH U O HEOOXOAUMBIX NEHCTBUSX IO 3aIIUTE
ATUX TPaB, O pe3ylibTaTaX CPaBHUTENBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yCIyr), a Takxke
WHYI0O HWHPOpManuio, Koropas OyneT crmocoOCTBOBATh peaNM3alldd TPaB W 3aKOHHBIX HHTEPECOB
notpebureneii. [TyOmukyembie OOLIECTBEHHBIMU OOBEIUHEHUSMHU MOTpeduTeneil (MX accolualusIMH,
COI03aMH) Pe3yJIbTaThl CPaBHUTEILHBIX MCCIIEAOBAHMIA KadecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIIaMoN;

BHOCUTh B (eJepaibHble OpraHbl HCHOJHUTEIBHOM BIIACTH, OpPraHU3alMU TPEJIOKEHUS O
IPUHATUH MEp IO MOBBIIIEHUIO KauecTBa TOBapoB (padoT, yCIiIyT), 0 MPHUOCTAHOBJIEHUIO IPOU3BOJICTBA U
pean3alnuy TOBapoB (BBIOJIHEHUS pabOT, OKa3aHUs yCIYT), 10 OT3bIBY C BHYTPEHHEIO pbIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIAEMbIM K HUM U YCTAaHOBJIECHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpTaHbl MPOKYpaTyphl U (eaepaabHble OpraHbl UCMOIHUTENBHON BIACTH MAaTEPHAIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIONIMX MPOU3BOJICTBO M pEATU3AIUI0 TOBApOB
(BBITIONTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TAaKXKE HaPYIIAIINX IpaBa MOTPEOUTENCH, yCTAHOBJIEHHBIE 3aKOHAMHU W HWHBIMH
HOPMAaTUBHBIMH IPAaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamaTeCsi B OpraHbl MPOKYpaTypsl C TPOCHOAMH TIPUHECTH TPOTECTHl O TMPU3HAHUHT
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

HEJCMCTBUTEIbHBIMU aKTOB (heJiepaibHbIX OPraHOB HCIOJHUTEIBLHOM BIIACTH, aKTOB HCIIOJHUTEIIBHBIX
opraHoB cyOwbekToB Poccuiickoii @enepanuii W aKTOB OPraHOB MECTHOTO CaMOYIMPaBJICHUS,
MIPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYJIUPYIOIIUM OTHOIICHUS B 00JIACTH 3alIUTHI [IpaB moTpedutesei
HOPMAaTHUBHBIM IIPAaBOBBIM akTaMm Poccuiickoi denepaunu;

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamarecss B CyIbl C 3asABICHUSAMH B 3alUTy IpaB MOTPEOUTENed M 3aKOHHBIX HHTEPECOB
OTZICTBHBIX MMOTpeduTenel (Tpynmnsl MoTpeduTenei, HeompeAeICHHOTO Kpyra oTpeOuTeei);

y4acTBOBAaTh COBMECTHO C OPraHOM T'OCYAAapCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPHITBHIX U
OOIIEOCTYITHBIX ~ TOCYJApPCTBEHHBIX HWH(OPMAIMOHHBIX PECYpCOB B  O0JacTH  3allUThl  IpaB
norpeduTenei, kagecTa U 0€30MaCHOCTH TOBAPOB (paboT, yciyr).

(ab3an; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOro 3aKoHa OT
25.06.2012 N 93-@3)

Ctatba 46. 3awmTta npaB WM 3aKOHHbIX WHTEPECOB HeomnpeaAerieHHOro Kpyra
notpedbutenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHUs, OOLIECTBEHHBIE
Oo0beIUHEHUsT TMOTpeOuTeNneil (WX accoUMaluM, COIO3bI) BIIPABE MPENBSIBIATH HCKA B CyIbl O
IIPEKpAIEHUH MPOTUBOIPABHBIX JEHCTBUI M3rOTOBUTENS (MCIIOJHUTENS, MPOABLA, YIOJIHOMOYEHHON
OpraHM3aly WK YIOJIHOMOYEHHOTO MHAMBHUIYaJIbHOTO MpPEINpUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEOIPEeIIEHHOT0 Kpyra noTpeOuTenei.

(dactb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yJI0BIETBOPEHUHU TAKOTO MCKa CYJ 00s3bIBaET MPABOHAPYILIUTENS TOBECTH B YCTAHOBIICHHBIH
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIMK UM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpedutenei
penieHue cyna.

BerynuBoiee B 3aKOHHYIO CHIIy PpEIIEHHE CyJa O TMPHU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHUTENA, NMPOJABLA, YHNOJHOMOYEHHON OPraHM3allid WM YIOJHOMOYEHHOTO WHJIMBHIYAJIBHOTO
NpealpUHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLIEHHWM HEOIPENEIEHHOIO  Kpyra
notpeOuTeneil o0s3aTeNbHO AN Cy/la, pacCMaTPUBAIOIIETO0 MCK MOTPEOUTENs O 3alluTe €ro Ipas,
BO3HHUKIIMX BCJIEJACTBUE HACTYIUICHHs I'PAKJAHCKO-IIPABOBBIX IOCJIEICTBUM JEHCTBUM W3TOTOBUTEIS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHON OPraHU3alliy WINM YIOJIHOMOYEHHOTO WHIUBUAYAIbHOIO
MpeaNpUHUMATENS, UMIIOpPTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUe JEHCTBUS M COBEPILIEHBI JIH
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLIOM,  YIOJIHOMOYEHHOW  OpraHuzalued  Wiu
YHOJHOMOYEHHBIM UH/IMBUYabHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM FKCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
notpebuteneit (MX accorualyend, COK30M), OpraHaMH MECTHOTO CaMOYTpAaBICHHUS B HWHTEpecax
HEOMpeAeNIEHHOTO Kpyra MOTpeOuTeneil, CyJl NPUHUMAET pPElIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNe (MX acCOIMaIlid, COI03Y), OpraHaM MECTHOTO CaMOYIPABJICHHUS BCEX
MOHECEHHBIX MO JeNy CYIeOHBIX H3IEPKEK, a TaKKEe HHBIX BO3HHKIIUX N0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAacCCMOTPEHHEM Jiella HEOOXOIUMBIX pacXoJll0B, B TOM YHCIIE PAcXOJ0B Ha IMPOBEICHUE
HE3aBHCHMON DJKCHEPTU3bl B CIlydyae BBISABICHUS B pe3ylbTaTe TMPOBEICHUS TaKOH HSKCIEPTH3BI
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHerus: 02.03.2026
(c u3m. n pgon., ...

HapyIIeHHsI 00sA3aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit denepanuu
b.EJIBLIH
Mockaa, [lom CoBeToB Poccun
7 pepans 1992 rona
N 2300-1
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