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(c u3m. n pgon., ...

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CHHCOK U3MEHSIOLINX JOKYMEHTOB
(B pen. depepanbHbix 3aKk0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-@3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-@3,
¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynnonnoro Cyna PO
ot 17.02.2026 N 7-IT)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY NOTpPeOUTENsIMH U
U3TOTOBUTENSIMHM,  MCIIOJIHUTEISIMH,  MMIIOPTEpaMH, MpPOAABIAMM,  BIAJENblIaMU  arperaTopos
uHpopManuu o ToBapax (yciayrax) NHpu Mpoa)ke TOBApPOB (BBIMOJIHEHWH paldOT, OKa3aHUM YCIyT),
yCTaHABIIMBAET MpaBa MoTpeduTeneil Ha MpuodpeTeHue ToBapoB (paboT, yCiayr) HaJiexallero KayecTna
1 0e30MacHBIX Ul KU3HH, 3I0pPOBbs, UMYILECTBA MOTpeOUTENEH U OKpY’Karomel cpeibl, MOoTydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX H3TOTOBUTENSAX (MCIOJHUTENSIX, MPOJABLax), O
BJAJIeNIblIaX arperaropoB MHGopMaluu O ToBapax (yciyrax), MpPOCBEIIEHHE, TOCYyAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTY X UHTEPECOB, a TAK)KE OMPEeIeT MEXaHU3M pealln3aliy STUX MpaB.

(B pen. @enepanpHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbIC B HACTOAIILICM 3aKkoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMEIOIINI HAMEPEHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCHONB3YIONINI ToBaphl (pabOThl, YCIYTH) HUCKIIOYUTENBHO I JINYHBIX,
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

CEMEHHBIX, JIOMAITHUX W WHBIX HYXI, HE CBSI3aHHBIX C OCYIICCTBICHHEM IPEIIPUHUMATEIBCKON
NeSITeIbLHOCTH,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3rOTOBUTENb - OpPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/MBUYaIbHbIM IPEIPUHUMATENb, IPOU3BOIAIINE TOBAPHI Ul peau3aliii NOTPeOUTENIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OPraHM3allisi HE3aBUCHMO OT €€ OpraHH3allMOHHO-TIPAaBOBOH (OpMBI, a Takke
WH/IMBUYaIbHBIA MPeIIPUHUMATENb, BHIIOIHSIONNE paOOTHl WIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3JTHOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WH/IMBUIYAIBHBIA TPEANPUHIMATENb, PEAM3YIOMINE TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MPOJIAXKY;

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

ab63ar yrpartui cuiy. - @enepanbHsiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM MOpsAKE (B TOM
YHCJIe HEBBINOJIHEHUE TPU MPOAAXKE WM HWCIONB30BAaHUHM OTACTBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBApOB C IMPEIBAPUTEIBHO YCTAHOBJICHHBIMH NpPOTpaMMaMHU JUIS 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MalIMH TpeOOBAHUN, YCTAHOBICHHBIX MyHKTamu 4.1 u 4.2 ctaThu 4 HacTOAIIETr0 3aKOHA), WIN YCIOBUIM
70roBopa (MpU UX OTCYTCTBHM HJIM HEMOJHOTE YCIOBHM OOBIYHO MpPEIbSBISEMBIM TpeOOBaHUAM), HIIU
LeJsIM, TSI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 00BIYHO MCTIONB3YETCS, UITH TEsIM, O KOTOPBIX
npojasel (MCIOIHUTENb) ObLT MOCTABIEH B U3BECTHOCTh MOTPEOUTENEM NPH 3aKITIOUEHUH JOTOBOPA, I
oOpasiy u (WIKM) OMUCAaHUIO MPHU MIPOJIaXKe ToBapa 1Mo o0pasiy U (WIH) 10 ONMHUCAHUIO;

(B pen. @enepanpHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YyCIyru) - HEYCTPAHUMBIM HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEepHBIX PAaCcXOJI0B WJIM 3aTPaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, WITU TIPOSIBIISIETCSI BHOBD IOCJIE €T0 YCTPAHEHUS, WM JAPYTUE MTOJT00HbBIE
HEJOCTaTKH;

(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIyTH) IS >KU3HHU,
3JI0POBbsI, UMYIIECTBA MOTPEOUTENS U OKPYIKAIOIIEeH Cpebl PH OOBIYHBIX YCIOBUSIX €r0 UCIOIb30BaHUA,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpoIlecca BHITOIHEHUS pabOThHI
(oxazaHus yciIyru);

YIOJHOMOYEHHAss  M3rOoTOBUTENEeM  (IPOAAaBIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBII
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIAYANbHBIM MpeANpUHUMATENb (Jajliee - YIOJIHOMOYEHHAs
OpraHM3anysi. WIM YIOJHOMOYEHHBIM HMHAWBHUIyalbHBIM NOpeanpUHUMATENb) - OpraHU3aIus,
OCYHICCTBIIAOIIAA ONPCACIICHHYIO OCATCIBHOCTb, WIIM OpraHu3aiudg, CO3JaHHAasA Ha TCPPUTOPHUU
Poccuiickoit ®denepanuu U3roToBUTENEM (TIPOJAABIIOM), B TOM YHCJIE€ WHOCTPAHHBIM H3TOTOBHTEIIEM
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeAeieHHbIe (YHKIMM Ha OCHOBAaHMM JOTOBOpa C
M3roToBUTENEM (MIPOJABIIOM) W YIOJTHOMOYEHHBIC UM Ha TPUHSATHE M YIOBIETBOpEHHE TpeOOBaHMIA
norpebureneii B OTHOIIGHWHM TOBapa HEHAIJIEXKallero KadyecTBa, JHOO  MHAWBHIYaJbHBIH
MpeaIpUHUMATENb, 3aPETMCTPUPOBAHHBIA Ha Tepputopun Poccuiickoii denepanuu, BBINOJHSIIOIINAN
onpezeneHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C H3rOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIOM), W YIMOJHOMOYEHHBI MM Ha MPUHATHE U
YAOBIETBOPEHUE TpeOOBaHU OTpeOUTENeH B OTHOLICHUH TOBapa HEHAAJIEKAIEr0 KauecTBa,

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
WHIUBUIYAJIbHBIA TPEANPUHUMATENb, OCYLIECTBIAIOIINE HMIOPT TOBAapa Uil €ro IMOCIEAYyIOLIEH
peanuzanuu Ha Tepputopun Poccuiickoit denepanuu;

(ab3arn BBeneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B a63. 13 npeamOysbl BHOCATCS u3MeHeHus (D3 ot 31.07.2025 N 290-D3).

BJIQJIeTIel] arperaropa uHGoOpMalMu o ToBapax (yciyrax) (majee - BIAJeliel] arperaropa) -
OpraHm3anysi HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPAaBOBOM  (opMbl  TUOO  MHAWBHIYATbHBIN
IpeaIPUHUMATENb, KOTOPBIE SIBIISIOTCS Bia/eiabllaMH IPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIBHbBIX
MamuH W (WIM) BiaAedbllaMM caita W (WIM) CTpaHHWIBI caiita B MH(OpPMAIMOHHO-
TEJIEeKOMMYHUKAIIMOHHON ceTH "MHTepHeT" M KOTOpble MPEeIOCTAaBISIOT MOTPEOUTENI0 B OTHOIIEHUU
OIpeJIeIEeHHOr0 ToBapa (YCIyrH) BO3MOXKHOCTb OJIHOBPEMEHHO O3HAaKOMUTBCS C MPEUIOKEHUEM
npoJaBua (KMCIOJHUTENS) O 3aKIOYEHUH JOroBopa KYIUIM-TIPOAAKW TOBapa (JI0roBopa BO3ME3THOTO
OKa3aHMs YCIyT), 3aKIIOYUTh C TMPOJABLOM (MCIOJHUTENEM) JOrOBOpP KYIUIM-TIPOAaXH (IOrOBOp
BO3ME3/IHOTO OKa3aHUsl YCIYr), a TakXe MPOM3BECTH NPEIBApUTEIbHYIO OIUIaTy YyKa3aHHOTO TOBapa
(yciyru) myTeM HaJM4YHBIX pPacyeToB JIMOO MEepeBOja JEHEXHBIX CPEICTB BIAJENblly arperaropa B
pamKax MpuMeHsieMbIX (OpM O€3HaJIMYHBIX PACYETOB B COOTBETCTBMM C IyHKTOM 3 crtatbu 16.1
Hacrosimiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHanmoHanbHOM
IJIaTeXHOU cucteme'.

(a63ary BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnasa I. OBLWUE MNOJIOXKXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B OO6nMacTM 3awuTbl MnpaB
notped6utenen

1. OTHomIeHUs B O0JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HaCTOSAMMUM 3aKOHOM, IpYTMMH (efepaibHbIMU 3aKOHAMH (ajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IPaBOBBIMM akTamMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit dexepanuu He BhpaBe MopydaTh (eaepaabHbIM OpraHam
UCTIOJIHUTEJIBHON BJIACTH MPUHUMATh aKThl, COEPIKAINE HOPMBI O 3aILUTE [IpaB MOTpeOUTENIEH.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENss W IMPOJAaBIA
(m3roroBUTEIS, HCIIOJHUTEII, YIOJIHOMOYEHHOM OpraHu3alu R0 YIOJIHOMOYEHHOTO
WHJIMBHIYAIBHOTO MPEIITPUHUMATENS, UMIIOPTEPA, BIaAeNblla arperaropa) npaBuia, o0s3aTeIbHbIC TTPH
3aKJIFOYCHUH W WCIOJMHCHHH MYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON  KYILIH-TIPOJAXKH,
AHEPTOCHA0KEHUS, IOTOBOPOB O BBHIITOJTHEHUH Pa0OT M 00 OKa3aHUH YCIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHble goroBopbl Poccumnckon depnepaumm

1. Ecan MexayHapoaHsiM joroBopoM Poccuiickoii ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, IPUHATbIE HA OCHOBAHUM  IOJIOKEHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauun B HUX HCTOJKOBAaHUHU, INPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepanunu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIIKE, OMPEICICHHOM ()eIepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B obnactm 3awuTbl npaB
notpedbutenen

1. ITpaBo noTpebuTeneil Ha MpocBelIeHne B 00JIACTH 3aIIUTHI NTpaB NOTpeOuTeNnei obecreunBaeTcs
MIOCPEACTBOM  BKJIIOUEHHS COOTBETCTBYIOUIMX TpeOoBaHUN B (denepalbHble TOCYJapCTBEHHBIE
oOpa3zoBaTeNnbHble CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbl, a TaKKe MOCPEICTBOM OpraHU3aILNH
CUCTEeMbI HH(pOpMaIu noTpeduTeseil 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3aLIUTE STUX MIPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuM mpaBa MOTpPeOWTENed Ha MPOCBEHICHHE B 00OJACTH 3alllUTHl TIPaB
noTpeduTeneil opran rocy1apcTBEHHOT0 Ha30pa OCYIIECTBISIET (GOPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEIOCTYITHOTO  TOCYJapCTBEHHOTO HWH(OPMAIMOHHOTO pecypca B 0O0JacTH  3allUTHl  TpaB
notpeduTeneii, kauecTBa M OE30MACHOCTH TOBAapoB (paboT, yCIAyr) B TMOPSJKE, YCTaHOBICHHOM
[TpaBuTenscTBOM Poccuiickoit @enepanum.

(n. 2 BBennen PenepanbHbIM 3aKk0HOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. [Iponasen (McnoiHMUTENb) 00s3aH MepenaTh MOTPEOUTENO TOBAp (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET J0IOBOPY.

2. Ilpu OTCyTCTBHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YCIyrw) MpoJaBell
(ucionHMTENb) O0053aH TepenaTh NOTPEOUTEN0 ToBap (BBIMOJIHUTH pabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOILINI OOBIYHO MPEIBSIBIIEMBbIM TPEOOBAHHAM U MPUTOAHBIN JUIs 1eel, U1 KOTOPBIX TOBAp
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

(paboTa, ycimyra) Takoro poja 0OObIYHO HUCIIOIB3YETCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCTIONHUTEINB) TPU 3aKIFOYEHUH JTOTOBOpa OBLI IMOCTaBJICH MOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIENIIX MPUOOPETeHUs ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
npoJaBer] (MCIOJHUTEb) 00s3aH MepeaaTh NOTPEOUTEN0 TOBAp (BBIMOJHUTL PabOTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJISl KCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. IIpu npoaake ToBapa 1mo odOpasiy ¥ (WiIM) OMUCAHUIO TIpoJiaBell 00s3aH nepeaaTh NOTPEOUTENTIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3Ily U (MJIH) ONUCAHHIO.

4.1. Ilpu npomaxxke OTHECNbHBIX BHJIOB TEXHHUYECKH CJOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMH  MPOTpaMMaMH I SJCKTPOHHBIX  BBIYMCIMUTEIBHBIX MAIIUH  IMOTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXXHOCTh HCIIOJNB30BaTh OTHAEIbHBIE BHUIbl TEXHUYECKH CIOXKHBIX TOBApOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH IIpOrpaMMaMHu ISl AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpPBbIX sBIAIOTCS Poccuiickas denepainus WM Apyrue rocynapcraa -
wieHsl EBpa3suiicKoro 3KOHOMHUYECKOTO coro3a. IlepedeHb OTHENbHBIX BHAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS IME€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMH MPOUCXOXKJIEHUS KOTOPHIX sBIAIOTCS Poccuiickas ®enepanus win
Ipyrue ToCcydapcTBa - wWieHbl EBpasuiicKOro SKOHOMHYECKOTO COK03a U KOTOpPBIE JOJIKHBI OBITh
MIPEIBAPUTEIIEHO YCTAHOBJICHBI, W MOPSIOK WX TPEIBAPHUTEIHLHOW YCTAaHOBKH, BKJIIOYAs TPEOOBAaHUS K
byHKIIMOHUpOBaHMIO, onpenenstoTcs [IpaButensctBom Poccuiickoit deneparuu.

IIpenBapuTeIbHO YCTAHOBIIEHHBIE NIPOrPAMMBI JUISI 3JIEKTPOHHBIX BBIYMCIWATEIBHBIX MAIlUH,
UCMOJIb3yeMble MOTPEeOUTENEeM Ha OTIENbHBIX BHJAX TEXHHYECKH CIIOKHBIX TOBApOB Ui JOCTyHa K
nH(popMalMu Ha caiitax B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTtu "MHTepHeT", NOIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUS 0€3 JOMOJHHUTENbHBIX HACTPOEK (M0 YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKACHUSA KOTOpoH sBnsercs Pocculickas denepanus wim apyrue
rocygapcrea - WieHbl EBpa3sHiiCKOro 3KOHOMHMYECKOIO COK03a, B IIOPAJIKE, YCTAaHOBJICHHOM
[IpaButenscTBoM Poccuiickoit denepannu. TpeOoBaHus K ykazaHHON MOMCKOBOW CHCTEME U MOPSIJIOK €€
onpenencHus ycranasnusarorcs [IpasurenscrBom Poccuiickon @enepanuu.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISl JJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAaIlUH,
UCMOJIb3yEeMble MOTPEOUTENIEM Ha OTIENBHBIX BHUJAX TEXHUYECKHU CIIOXKHBIX TOBApOB, JOJKHBI B TOM
qyclie BKJIIOYaTh MHOTO(QYHKIMOHAJIBHBIM cepBUC OOMEHa HH(OpMAaIMel, a Takke Mporpammy Jist
JJICKTPOHHBIX BBIYUCIIMTEIBHBIX MAalllMH, KOTOpas IpeJHa3HadYeHa i1 IIOMCKa, IIPOCMOTpa H
MPUOOPETEHUS TPOrPaMM IS SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIMH, IPUMEHSEMbIX TOTPEOUTENSIMU C
UCMOJIb30BAHUEM TEXHMYECKH CIIOKHBIX TOBapoB (nanee - €AMHbIM MarasuH NpWIOKEHUH), |
(GYHKIIMOHUPOBaHHE KOTOPOW OCYIIECTBISIETCS C YYE€TOM OCHOBHBIX IIPUHIIMIIOB, YTBEPKIAEMbIX
benepambHBIM OpPraHOM HCIIOJIHUTENBHONW BJIACTH, OCYIIECTBIISIONUM (DYHKIMM IO BBIPAOOTKE H
peaiM3allui TOCYJapCTBEHHOM TMOJMTUKM M HOPMAaTHBHO-IIPABOBOMY peryjiHpoBaHHI0 B cdepe
MH(POPMAIMOHHBIX TexHoJoruil. denepanbHblii OpraH MCHOJHUTENBHOM BIIACTH, OCYLIECTBIISIOIINI
GyHKIMU 10 BbIPaOOTKE W peanu3ali TOCYJapCTBEHHOM IOJUTUKM U HOPMAaTHUBHO-IIPABOBOMY
peryaupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJOTHM, TaKXkKe YTBEpXKJaeT MepeueHb NporpaMm JUis
JJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAIlMH, pPAa3MENIaéMbIX B €JIWHOM Mara3suHe [pUJIIOKEHHU B
00513aTeIbHOM MOPSIJIKE.

(ab3am; BBenmen denepanbHbiM 3aK0HOM OT 14.07.2022 N 266-03; B pen. demepasbHOro 3akoHa OT
24.06.2025 N 156-®3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Ilpu mpomaxe M HCIOJb30BAaHUU OTJEIBHBIX BHJJIOB TEXHUYECKU CJIOXKHBIX TOBApOB C
MIPEABAPUTENIBHO YCTAHOBJICHHBIMU ITPOTPAMMaMH VIS 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIMH, BKIOYas
€IMHBIN Mara3uH MPUJIOKEHUH, 00ECTICUNBACTCS OTCYTCTBHE CICIYIONINX YCIOBHIA:

1) mpuBOIAIIMX K OrPaHUYCHHIO BO3MOXKHOCTU MpHOOpeTeHHsl (YCTAaHOBKHM) MPOrpaMM JUIs
3JIEKTPOHHBIX BBHIUUCIUTEIBHBIX MALTUH C UCIIOJIb30BAHUEM €AMHOTO Mara3uHa MpHIOKEHUH;

2) NPUBOMAIIMX K OrPAaHUYCHUIO WM HEBO3MOXXHOCTH HCIIOJIb30BaHUS (YHKIIMOHAIBHBIX
BO3MOXXHOCTEH TMPEIBAPUTEIHHO YCTAHOBJIICHHBIX B COOTBETCTBHH C TOJOXKCHHUSMHU HACTOSIICH CTaThU
nporpamMM il DJICKTPOHHBIX BBIUYMCIMTEILHBIX MAIIMH, BKJIFOYAs CIUHBIA Mara3uH MPHIOKEHHM, a
TaK)Ke TPOrpaMM IS AJICKTPOHHBIX BBIYUCIIUTEIBHBIX MAIUH, MPUOOPETCHHBIX (YCTAaHOBJICHHBIX) C
UCIIOJIB30BAHUEM EIMHOTO Mara3uHa NPWIOKEHUH (B TOM 4YHCJE YCIOBUH, OTPAaHUYHMBAIOLINX IOMCK,
OOHOBJICHHE MPOTPAaMM JUIsl JCKTPOHHBIX BBIYHCIUTEILHBIX MAIIWH, YIPABICHUE HX HACTPOHKAMH,
oOecriedyeHUe B3aUMOJICHCTBHS C MOTPCOUTENSIMH, HAINpaBICHHE WM YBEIOMJICHHW, YCJIOBHUH,
MPeyCMATPUBAIONIUX TMPUMEHCHHE OCOOBIX TpeboBaHWH K (OPMHUPOBAHHMIO II€H Ha YCIYTH,
OKa3bIBacMble B paMKaxX CIUHOIO Mara3wHa MPHIOKEHWA WU TPU HCIOJIb30BAHUU MPOTPaMM JUIsI
AJIEKTPOHHBIX BBIUYMCIIMTEIBHBIX MAIIUH, TPHOOPETEHHBIX (YCTAHOBJICHHBIX) C UCIIOJIE30BAHUEM €TUHOTO
MarasvHa [PWIOKEHHUH, JIMOO TPUBOIAINIMX K OrPAaHUYCHUIO (PYHKIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIO)KHOTO TOBapa IMPHU HCIOJIB30BAHUU IMPOTPAMMEBI IS 3JIEKTPOHHBIX BBIYHCIUTEIBHBIX
MaIlIiH);

3) NpUBOAAIMIMX K OrPaHUYEHHUIO CHOCOOOB OIJIaThl C MCIOJb30BAaHUEM €IUHOTO0 Mara3uHa
OPUIOKEHUH TpU NpUOOpeTeHUM (YCTaHOBKE) M HCIHOJIB30BAHMM NPOTPAMM Ui AJIEKTPOHHBIX
BBIYHCIIUTENbHBIX MaIIHH.

(. 4.2 BBeaeH ®enepanbHbiM 3akoHOM OT 07.07.2025 N 194-03)

5. Ecnin 3akoHaMu WK B yCTAaHOBJIEHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTpeOUTeNo ToBap (BBIMOIHUTD
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n ob6si3aHHOCTM wu3rotoBuTensa (McnonHuTens, npoaasua) B
obnactn yctaHOBNEHUS CpoKa ChnyXObl, cCpoka rogHocTtu toBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYeHHbIH I JAJIUTEIBHOTO MCIOJIb30BAaHMs, H3TOTOBUTEINb
(McTIONHUTENb) BIpPaBE YCTAHABIMBATH CPOK CIY>KOBI - MEPUOJA, B TE€UEHHE KOTOPOrO H3TOTOBUTEIND
(ucrionmHUTENH) 0053yeTCcsl 0OecneurnBaTh NOTPEOUTETIO0 BO3MOKHOCTh MCIIOJIb30BaHMsI ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTh 32 CYIIECTBEHHbIE HEJIOCTATKH Ha OCHOBAHUU MTyHKTA 6 CTaTbU
19 u nynkTa 6 crateu 29 HacTosAIIEro 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrortoBuTens (UCHONHUTENb) O00s3aH YCTaHABIMBATh CPOK CIyXObl ToBapa (paboThI)
JUINTEIBHOTO IMOJIb30BaHUS, B TOM YHCIE KOMIUIEKTYIOUIMX W3JeNUi (Jeraneil, y3/i0B, arperaTtos),
KOTOpBIE IO UCTEUEHUU ONPEEICHHOTO NEPUOJa MOTYT IIPEACTABIATh ONACHOCTD JUISl dKU3HHU, 30POBbS
NoTpeOuTENs, IPUUUHATH BPEJl €r0 UMYIIECTBY MU OKpY XKarollel cpere.
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl TOBapa (pabOThI) MOXET WCYHCISATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMUA H3MepeHHs (KHJIOMETpPaMH, METpaMU W MPOYHUMH CIWHUIIAMH HM3MEPEHHS HCXOMAs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoyKThl MUTaHUs, TapPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TIOJI00HBIC TOBAphl (PabOThI) M3rOTOBUTENb (MCIIOJIHUTENB) 00s13aH yCTaHABIMBATh CPOK
TOAHOCTH - TIEPHOA, IO HUCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JIJIsS
WCIIOJIb30BAHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOTHI) MO HUCTEUEHUHM YCTAaHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaK)Xe ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITH YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpelaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOJHUTENb) BIPAaBE yCTAHABJIMBATHL HA TOBap (paboTy) rapaHTUHHBIA CPOK -
Mepuoj, B TEUYCHUE KOTOPOrO B Cilydae OOHApy>KEeHUs B ToBape (paboTe) HeqoCTaTKa M3TOTOBUTENIH
(MCTIONTHUTENB), TPOJABEll, YIOJHOMOUYCHHAs OpPraHM3alvs WIH YIOJTHOMOYCHHBIM WHIMBUIYaTbHBIN
MPEeANPUHUMATE, UMIIOPTEP OOS3aHBI YIAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBJICHHBIC
cratbsiMu 18 u 29 Hacrosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButensb BIpaBe NPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHApYKEHHBIX
M0 UCTEYCHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOMIOJIHUTEIIbHOE 00s13aTEIBCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOMOJHUTEIIBHOTO — OO0S3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEWCTBUS  TaKOro
o0s3aTeNbCTBA M TOPSIIOK  OCYILECTBIEHUS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TapaHTHWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEOOCTAaTKOB TOBapa, 06H3py>KeHHI)IX Io
HUCTCUCHUU TapaHTHfIHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITCJIBHOC 06H3aTCHLCTBO).

Conep:kaHue TOMOIHUTEIFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSAOK OCYIIECTBIICHHUSI MOTPeOUTENeM IpaB MO0 TAKOMY OO0s3aTEeNIbCTBY OIPENENISIOTCS J10rOBOPOM
MeX1y OTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpoiaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHBbIE B
TEYCHHE CPOKa JEHCTBUS TOMOTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUU C ab3a1ieM BTOPBIM MYHKTa 6
ctaThu 18 HacTosmero 3aKoHa, a Mociie OKOHYAaHUsI CPOKa JICUCTBUS JTOMOJHUTEIBHOTO 00s3aTEhCTBA -
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

B COOTBETCTBHUM € IIYHKTOM 5 cTraThi 19 HacTosero 3akoHa.
(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6s3aHHOCTb M3roTOBUTENA O0O0ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEeXHUYECKOro oocnyxmBaHus ToBapa

UzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJIB30BAaHUS TOBapa B TEUYEHHE €ro Cpoka
ciryOb1. JIJis1 3TON 1eNi M3roTOBUTENb 00ECTIeYrBaeT PEMOHT U TEXHUYECKOE 00CITyKUBaHHUE TOBapa, a
TaK)K€ BBIMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOIAMMBIX JJISI PEMOHTa U
TEXHUYECKOTO 00CTyKUBaHUSI 00BEME M aCCOPTUMEHTE 3aMaCHBIX YaCTeH B TCUCHUE CPOKA IIPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B T€UCHHE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa MOTPEOUTEIIIO.

CraTtba 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, ycimyra) mpu OOBIYHBIX YCIOBHUSAX €T0
UCMOJIb30BAaHUS, XPAaHEHHsI, TPAHCIOPTUPOBKM W YTWJIM3aLUU Obl1 Oe3omaceH A KU3HHU, 370pOBbs
noTpeOUTENs, OKPY’KAIOIICH CPeJlbl, a TAK)KE HE MPUUYUHSIT BpeI UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboThl, YCIyIH) JUIsl XKHU3HM U 310pOBbs
NOTPeOUTENs, OKPY)KAIOWIEH Cpelpl, a TaKkKe TMPEeJOTBpAlleHUE MPUYUHEHUS Bpeda HMYIIECTBY
noTpeOuTeNs, SABISAIOTCS 00s3aTelNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM MM B YCTAHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH obecrieunBaTh 0€30MacCHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KObI WJIM CpOKa FOJJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HAcTOsIIEro 3aKOHa M3TOTOBUTENH (MCIIONHUTEID) HE
YCTAHOBMJI Ha ToBap (paboTy) Cpok Ci1y>kObl, OH 00s3aH obecneunTh 0€30MacHOCTh ToBapa (padoThl) B
TE€UEHHUE JECATH JIET CO JHS Mepeadu ToBapa (paboTel) MOTpeOUTesto.

Bpen, npuunHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosiiero
3akoHa.

3. Ecimm nns Ge3omacHOro MCHONAB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKH U YTWIM3ALMKM HEOOXOIUMO COOJIIOJaTh CHElMaIbHbIe MpaBuia (Jajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJIHI/ITeJ'IB) 00s13aH YKa3aTb 3TH IIpaBUJIa B COHpOBO}IHTeHLHOﬁ AOKYMCHTAIlUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKUPOBKOM HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOIHUTEINb)
00s13aH TOBECTH ITH MpaBUIIA JJO CBEJCHUS MOTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThl, YCIYTH) 3aKOHOM WM B YCTAHOBIEHHOM MM TOPSAKE YCTaHOBJICHBI
oOs3aTenbHBIE TPeOOBaHMsI, OOecIeunBaroue X O€30MacHOCTh JUIS KU3HH, 3/I0POBbSI MOTPEOUTEs,
OKpY Karolled Cpelbl U MPeJoTBpaIleHHE MPUYMHEHUS BpeJa UMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, YCIOyr) yKa3aHHBIM TPEOOBAaHUAM TOJJICKHUT O0sS3aTEIbHOMY TOATBEPKICHUIO B
MOpsAIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSAM, YKa3aHHBIM B ITyHKTE | HAacTOsIIEH cTaThu.

(n. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILEro
uHpOpMAILMIO, 32 pACIpPOCTPAHEHHE KOTOPOH MperycMOTpeHa aAJAMUHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TIPU COOJIOJICHUM TIOTPEOHMTENEM YCTAaHOBICHHBIX IPaBHII
UCIOJIb30BAaHUs, XPAHEHUS WJIM TPAHCHOPTUPOBKUM ToBapa (paboThl) OH MPUYMHSIET WJIA MOXKET
NPUYMHHUTE BPENl JKU3HU, 370POBBI0O M MMYIIECTBY MOTPEOMTENS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MpPOAABEl) 00s3aH HE3aMETUTEIbHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peasin3allrio)
710 YCTPaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPHI 110 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (UCIIOIHUTENb) 0053aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpousBoiacTBa. [Ipy HEBHIIOJIHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ATOU
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI IO
OT3BbIBY Takoro ToBapa (paOoThl, YCIyru) C BHYTPEHHErO0 pbIHKAa M (WIM) OT HOTPEOUTENs] WM
notpeduTeneil B mopsake, yCTAHOBICHHOM 3aKoHOAaTeabcTBOM Poccuiickoit deaeparuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUUHEHHbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIIyTHu), MOJUIekKaT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpartun cuiy. - ®enepanbusiii 3akoH o1 21.12.2004 N 171-03.

CraTtbsa 8. paBo noTpedbutensa Ha uHcopmauuo o6 msrotoBuTene (UcnonuHuTene,
npoaasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 uzrotoButene (MCIOIHHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B IyHKTe | Hacrosimed craTbu MH(OpMaIUs B HAIVIAIHOH M JOCTYNHOW (opme
JOBOAUTCSA OO CBCIACHUA HOTpe6HTeJIeI>'I IIpU 3aKIHOYCHUN OOrOBOPOB KYIUIM-TIIPOAJAaXHU U AOTOBOPOB O
BBIMOJIHEHUH PaboT (OKa3aHUM YCIyr) crnocoOamu, MPUHATHIMH B OTAEIBHBIX cepax oOCITyKUBaHUS
noTpeOuTeNeii, Ha PyCCKOM sI3bIKE, a JIOTIOJTHUTENFHO, M0 YCMOTPEHHUIO M3TOTOBHUTEINS (MCIIONHUTEIS,
MIPO/IaBIIa), HA FTOCYIaPCTBEHHBIX S3BbIKAaX PECIyOIMK M HBIX sI3bIKax HapoaoB Poccuiickoit deneparnui.
(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-03)

3. YmonHOMOUYeHHas OpraHu3aIisl WiIH YIIOJTHOMOUYEHHBIM WHIMBUYaTbHBINA MPEANPUHUMATEIND 110
TpeOOBaHUIO TOTPeOUTENST 00SI3aHBI TPEJOCTABUTE TOATBEPIKIACHHE CBOMX TOJTHOMOYHM, BBITEKAFOIINX
13 3aKJIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBHUTENEM (IIPOJABIIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

Cratbsa 9. UHcpopmauma o6 usroroButene (ucnonHutene, npoaaBue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJABELl) 0053aH TOBECTHU 0 CBEJIEHMs TOTpeduTens GupMeHHoe
HauMEHOBaHME (HAMMEHOBAaHHE) CBOEH OpraHM3alMM, MECTO €€ HaxXOXICHMs (aaApec) U pPEeXuUM ee
paGotsl. I[Iponaser (MCIIOMHUTENB) pa3MeLIaeT YKa3aHHY0 HH()OPMAIMIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOMHUTENb, NPOAABEIl) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh TOTPEOHUTENI0 HMHPOPMAIMIO O TOCYJAapCTBEHHOW pErHCTpallii W HaWMEHOBAHHH
3apEerUCTPUPOBABIIIETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTPeOUTENs] (PUPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aIpec) W peXUM pabOThl YIIOJIHOMOYCHHOW OpraHH3alid WM
YIOJHOMOYCHHOTO WHIMBH Iy JIbHOTO TPEIIPUHAMATEIIS.

(a63arn BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3alus Wik yIOJIHOMOYEHHbIN UHINBU Ty aJIbHbIN NpeAIpUHUMATEND B
ciiyyae oOparieHuss norpeOutenss o00sf3aHbl JIOBECTHM J0 €ro cBeleHus HHopManuio o cebe U
u3roroButene (mpoaasiie) (GpupMeHHOE HaMMEHOBaHWE (HAUMEHOBAHHE), MECTO HaXOXIACHUs (aIpec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3alllCHU O CO3JaHUU IOPUIMYECKOro JIUIA,
¢dbamMuiInio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHOI perucTpanuy (pU3NUecKoro JMLA B Ka4eCTBE MHIAMBHIYAIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIH WHAMBHUAYaJIbHBIA MpeNNpUHUMATEIb BIIPaBE
JIOBECTH JI0 CBEJICHMsI MOTpeduTeneil nHpopMaluio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEIEKOMMYHHUKallMOHHON cetn "WHTepHer", uHpopManuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3sMELICHHsT Ha CBOEM caiiTe B MH(OPMalMOHHO-TEJIEKOMMYHHUKAI[MOHHON
cetu "MHTepHeT" cChUIKM Ha CTpaHUIly caiiTa W3roroBuTens (MpojaBla) B HMHPOPMAIMOHHO-
TeJIeKOMMYHUKaMoHHOU ceTn "MHTepHeT", copeprkaiyto HHGopMaruio 06 n3roropurene (IpoJiaBIe).
(m. 1.1 BBenen @enepansabiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpeduTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEeHUs (aapec),
pEeXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3[JaHUU IOPHIMYECKOTO JIUIIA,
dbamMuiInio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHOH perucrpannu (pu3nYecKoro Juia B Ka4eCTBE WHAWBUIYAIBHOTO NpeANpHHUMATENs), a
Takke 00 MMEIONIMXCS M3MEHEHHSX B yKa3aHHOW wHopmamnuu. Bramgenen arperatopa JOBOJWUT 10
cBelleHHs noTpeduTreneit nudopmarmio o cede 1 MpojaBie (UCIOTHUTENE) MOCPEJICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHHIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHOH ceTn "MHTepHer".
Wudopmanuio o mpoaaBle (HCIOJHUTENE) BIAJENel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
nmoTpeduTenell MoCpeCTBOM pa3MEIIeHUsT Ha CBOMX cailiTe W (WJIM) CTpaHUIle caifiTa B MH(DOPMAIMOHHO-
TEJIeKOMMYHUKAIMOHHOW cetn "MHTepHeT" CChUIKM Ha calT mpoaaBna (UCHOTHUTENs) B
MH(OPMaLIMOHHO-TEIIEKOMMYHHKAIIMOHHOM ceTtn "MHTepHeT".

(m. 1.2 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponmaBen (WcHOMHUTENH) O0Os3aH MPEAOCTABUTH BIAJACIBIy arperaropa M pa3MeCcTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu "MHTepHeT" (IIpH €ro HaJIU4YUM)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

JOCTOBEpHYIO0 MH(pOpMaiuioo o cebe, yka3aHHyl0 B INyHKTe 1.2 Hacrosimed ctatbu. B cimyuae, ecnu
UMEIOTCS W3MEHEHHs B TakoW HWH(OpPMALWH, MpoAaBel (MCIOIHHUTENb) O00sf3aH B TEYCHHUE OIHOTO
pabodero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHUH COOOIIMTH BIAJEINbIly arperaropa o0 3TUX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmnuuu). Biagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POpPMAIIHIO O
npojaBie (MCHOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOW MH(pOopMaIuu
OCYIIECTBIISIETCSl Ha caiiTe Biajiesiblia arperaropa u (WiaM) €ro CTpaHulle caiita B HHPOPMAIMOHHO-
TEJIEKOMMYHUKaLIMOHHOM ceTH "HHTepHet".

(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Bnapenen arperaTopa BIpaBe O00ECHEUUTh BO3MOXKHOCTh IPOXOXKIEHUS IPOJIABIIOM
(ucriomHUTENIEM), TOTpPEOUTENEeM ayTeHTH()HUKAMKM C KCIOJb30BAaHUEM CIHMHONH OHOMETPUYECKOM
CHCTEMBI B COOTBETCTBHU co cTaTheil 10 dexepanpHoro 3akoHa ot 29 nexabpst 2022 roga N 572-@3 "O6
OCYIIECTBICHUH WACHTHQHUKAIMKA H (MiIM) ayTeHTU(GUKAUK (U3NYECKUX JIMII C HCIOJIb30BaHUEM
OMOMETPHUYECKUX TEPCOHABHBIX JAHHBIX, O BHECEHHH M3MEHEHUI B OTIIENIbHBIC 3aKOHOIATEIIbHBIC AKThI
Poccuiickoit denepanuu ¥ MpU3HAHUU yTPATHBIIUMH CHIIy OTIENBHBIX MOJIOKEHHUI 3aKOHOMATEIBHBIX
aktoB Poccuiickoit deneparuu’.

(m. 1.4 BBenen denepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bmamenmeny arperatopa o00s3aH OCYIIECTBIISATh HICHTU(UKAIUIO C HCIIOJIB30BAHHEM
¢benepanbHON rocynapcTBEHHONM HHpOpManMoHHOM cuctembl "Enunas cuctema uIeHTU(UKAIUH U
ayTeHTH(pUKauMu B  UHQPPACTPYKType, oOecreuynBaromed  MHPOPMALUOHHO-TEXHOIOTUIECKOE
B3aUMOJIEHCTBHE MH(OPMAIIMOHHBIX CHCTEM, MCIIOJIb3YEMbIX JUIsl MPEAOCTABICHHS TOCYAAPCTBEHHBIX U
MYHHUIMIAJIBHBIX YCIYr B DJJIEKTPOHHOM @Qopme" (namee - eauHas cucreMa WJIEHTU(QUKALUUA U
ayTeHTU()UKALMU) HU3bSIBUBIIUX >KEJIaHUE NPOUTH TaKyr HACHTU(PHUKAIMIO M HMEIOIUX HaMepeHUe
pPa3MeCTUTh MPEAJIOKEHHE O 3aKJIIOUEHUH JOroBopa KYIUIM-TIPOJaXH ToBapa (JOroBopa BO3ME3JIHOIO
OKa3aHMs yCIYT) POCCUMCKUX IOPUANYECKHX JIUI] U (PU3NYECKUX JIHII.

(m. 1.5 BBenen @enepanbHbiM 3ak0oHOM 0T 01.04.2025 N 41-D3)

1.6. Bmamenen arperatopa o0si3aH JOBECTH [0 CBeJeHHS moTpeduteneil wuHopMmammio o
MPOXOXKJICHUH UACHTU(DUKAIIMK JTUIIOM, HMEIOIUM HAMEPEHUE Pa3MECTUTh MPEIOKEHUE O 3aKITIOUYECHUN
JIOTOBOpa KYIUTH-TIPOJAXKH TOBapa (JI0roBopa BO3ME3THOTO OKa3aHUs YCIYT), C UCMOJIb30BaHUEM €IUHOM
CUCTEMBI UJICHTU(PUKAIUYA U ayTEeHTU(PHUKAIUUA TTOCPEICTBOM pa3MEIIeHUsT yKa3aHHOW WH(OpManuu Ha
CBOMX caiiTe U (W1n) cTpaHulle caiiTa B ”HGOPMAIMOHHO-TeIEKOMMYHHKAIIMOHHOM ceTu "UHTepHeT".

(m. 1.6 BBegen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnmu BUA JESATENbHOCTH, OCYIIECTBISEMBIH HM3rOTOBUTENEM (MCIIOJHUTENIEM, MPOJABIOM),
MOJJICKNUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHUTEIh HMEET TOCYAApCTBEHHYIO AaKKpeAUTalHUIo, 0
CBEJIEHUS] TOTpEeOUTENs JOKHA ObITh J0oBeleHAa WMHOpMalMs O BUJE JEATEIBHOCTH H3TOTOBHUTEIS
(ucnosmHUTENSA, TPOJABIA), HOMEpPE JMICH3UU W (WJIM) HOMEpPE CBHJIIECTEIhCTBA O TOCYAApCTBEHHOU
aKKpeIuTallli, CpOKax JAEHCTBHS YKa3aHHBIX JIUIIEH3UU U (WJIM) CBUJIETENBCTBA, a Takxke MH(opMarus 0o
Oprase, BblJIaBlIIEM YKa3aHHbIE JIMIIEH3HIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeycMOTpeHHast MyHKTaMu 1 ¥ 2 HacTosAIel cTaThy, 10JKHA ObITh I0OBE/IEHA 10
CBEJIEHUs MOTpeOHTeNel TakXkKe MPH OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO U MHBIX BUJIOB OOCITY>KUBAHHUS
noTpeOuTeneil BO BpeMEHHBIX TOMELIEHUAX, Ha IpMapKax, ¢ JJOTKOB U B JIPYTUX CIIydasix, €CJId TOProBils,
ObITOBOE M HHBIE BHIBI OOCTY)XMBAaHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

HaxO0/ICHHUS MMPOIaBIa (MCTIOTHUTEIS).
Cratba 10. UHcpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJIABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpHYI0 HH(OpManuio o ToBapax (paborax, yciyrax), 00ecHeyHBaIOIIyIO
BO3MOXXHOCTh HX MpaBWIbHOTO BbIOOpa. I[lo oThenbHbIM BHIaM ToBapoB (paboT, ycCiyr) mepedyeHb U
crocoObl JToBeeHUs WHGOpMAIMU 10 MOTpeOuTeNs ycraHaBiuBaroTcsi [IpaBurensctBoMm Poccuiickoit
denepanuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COJePKATH!

HAaUMEHOBAHHME TEXHUYECKOIO pErjaMeHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepaninn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/leHUsI 00 OCHOBHBIX IOTPEOUTENILCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLICHUU
IIPOJYKTOB NUTAHUS CBEIEHMSI O COCTaBe (B TOM YHMCJIE HaMMEHOBAHHE HCIIOJIb30BAHHBIX B IIPOLIECCE
M3TOTOBJICHUSI MPOJIYKTOB MUTAHUS MUIIEBBIX J0OAaBOK, OMOJIOTMYECKH aKTUBHBIX 100aBOK, MH(POpMAIUsI
0 HAJIMYMM B NPOJYKTaX IMUTAHUS KOMIIOHEHTOB, IOJYUYEHHBIX C MPUMEHEHHEM TI€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €CJIM COJIep)KaHME YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee AEBSATH JCCATHIX MPOICHTA), MUIIEBOM IEHHOCTH, Ha3HAYEHUHU, 00
YCIIOBUSAX MPUMEHEHUS U XpaHEHMs TPOAYKTOB MUTAHUs, O CIIOCOOAaX MU3TOTOBJIEHUS TOTOBBIX OJII0/, BEce
(o6beme), 1aTe 1 MecTe U3TOTOBJICHUS U YIAaKOBKHU (pachacoBKK) MPOAYKTOB MUTAHUS, a TAKXKE CBEACHUS
O MPOTHBOIIOKA3aHUSX A MX NPUMEHEHHUs NPU OTIENbHBIX 3aboseBaHusX. Ilepeuens ToBapoB (pabor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpXkaTh MPOTHUBONOKA3aHMS IS UX HPUMEHEHUS MHpH
OTAENbHBIX 3a007eBaHMX, yTBepkaaeTcs [IpaButensctBoM Poccuiickoit @eneparuy;

(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOlsX M yciIoBHsS HpHOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCJIE NpU oOIjare
TOBapoB (paboT, yciIyr) depe3 OmpelNesieHHOE BpeMs TMocie HUX Mepenadd (BBIOJHEHUsS, OKa3aHMs)
NOTPeOUTENIO, TOJHYI0 CyMMYy, MOJJIEXKAIlyl BBIIJaTe MOTpeOuTesneM, M rpaduK IMOramieHus 3TOH
CYMMBI;

(B pen. denepanbhoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia M ycaoBus 3 (PEeKTUBHOTO U O€30M1aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTudeckoi 3HpPeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPeOOBaHHE O
HAJIMYUHU TaKOH WH(OPMAIIUU OMPEJICIICHO B COOTBETCTBHH C 3aKOHOJIATEIIbCTBOM 00 HEProcOepeKCHUH
1 O MOBBIIIIEHUH dHEPTreTUIecKor 3 (HEeKTUBHOCTH;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBApOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBUHU C HACTOSIIIUM
3aKOHOM, a TaKXe CBEJACHHSI O HEOOXOIMMBIX NEHCTBUIX MOTPEOUTENS 110 UCTEUEHUHN YKA3aHHBIX CPOKOB
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

1 BO3MOXKHBIX IMOCJICACTBUAX IIPHU HEBBIIIOJTHCHUHN TaKHUX ,I[CﬁCTBHfI, €CJIM TOBApEI (pa6OTBI) 110 UCTCUCHHUU
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTH JISA KHU3HU, 3J0POBbIA WU UMYUICCTBA HOTpCGI/ITeJISI NJIn
CTaHOBATCS HCIPUT'OAHBIMU JJIA WCIIOJb30BaHWA 110 HA3HAYCHUIO,

aapec (MecTo HaxoXJaeHus), (GupMEeHHOe HaUMEHOBaHHE (HAMMEHOBAaHUE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOJAABILA), YIIOJIHOMOUYEHHOW OpraHM3aluy WIK YHOJHOMOYEHHOTO WHAMBHAYaIbHOTO
MpeANPUHUMATEIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaluio 00 00s3aTeTbHOM TOATBEPKACHUH COOTBETCTBHUS TOBapoB (paboT, yciyr),
yKa3aHHbBIX B TYHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(}OPMAIIKIO O MPaBUJIaX MPOJAKU TOBAPOB (BBIMIOJIHEHUS pPa0OT, OKa3aHUs yCIYT);

yKa3aHHEe Ha KOHKPETHOE IUII0, KOTOpOoe OyAeT BBINOJIHATH PabOTy (OKa3plBaTh YCIYTy), H
MH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaueHHe, UCXO/I U3 XapakTepa padoThl (YCIyru);
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHUE Ha UCIIOJIb30BaHKE (POHOTpaMM MPH OKa3aHUHM Pa3BJICKATEIbHBIX YCIYT HCIOIHUTEISIMU
MY3bIKQIBHBIX POU3BEICHUN.
(a63arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Eciu npuoOperaemblii moTpebutesnieM ToBap OblT B yHOTpPeOJEHUM WIM B HEM YyCTpaHsICA
HE/I0CTaTOK (HEJ0CTAaTKN), MOTPEOUTEINIO JOJKHA OBITh PeAOCTaBlIeHa HHPOpMalKs 00 3TOM.

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsATC n3menenus (D3 ot 28.12.2024 N 546-D3). CMm. Oynymryro
PEAAKIIHIO.

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaTbu, JOBOJUTCS /O CBEIEHUS
notpeOuTeneil B TEXHUYECKOM JOKyMEHTallMW, NpuiaraeMoil K ToBapaMm (paboram, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM HMHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHIOB TOBapoB (paloT,
yeayr). Mudopmarust o0 00s3aTeTbHOM IMOATBEPKACHUU COOTBETCTBUS TOBApOB MPEICTABISAETCA B
MopsAKE W crocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3akoHoAarenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJMpOBaHUM, U BKJIIOYAET B ce0sl CBEJACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIEro
TaKO€ COOTBETCTBUE, O CPOKE €ro JEHCTBUSI M 00 OPraHU3alliU, €ro BBIJABIICH.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03art yrpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Koncynsrantllntoc: npumeyanue.
C 01.09.2026 ct. 10 gononusercs . 4 (O3 ot 28.12.2024 N 546-03). Cm. Oyay1iyro penakiuio.

Cratba 10.1. UHdopmauusa, npegHasHavyeHHas ANA NyGSIMYHOrO O3HaKOMIIEeHUA
noTtpebutenen

www.consultant.ru Crpanuua 14 ns 54
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=01.04.2026&dst=100017&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=01.04.2026&dst=100031&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=101260&date=01.04.2026
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=01.04.2026&dst=100034&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=509417&date=01.04.2026&dst=100617&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=01.04.2026&dst=100034&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=499967&date=01.04.2026&dst=100059&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=494838&date=01.04.2026&dst=100011&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=527640&date=01.04.2026&dst=255&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=01.04.2026&dst=100037&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=01.04.2026&dst=100056&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=01.04.2026&dst=100057&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=494838&date=01.04.2026&dst=100012&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=527640&date=01.04.2026&dst=256&field=134

3akoH P® o1 07.02.1992 N 2300-1
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(BBeneHa PenepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wndopmanms, mnpenHazHaueHHass sl IYOJUYHOTO O3HAKOMJIGHUS TOTpeOUTENne u He
SIBIISTIONIASACS PEKJIaMOi, 3a MCKIIOYeHHeM HH(OpMaIuu, yka3aHHoW B ctathsix 8, 9 m 10 HacTosmiero
3aKoHa, pa3MenIaeTcsi U3rOTOBUTENEM (MCIIOJIHUTENIEM, IPOJIABIIOM) B OOIIEIOCTYTHBIX MECTaX (MecTax,
JOCTYITHBIX JIJISl HEONPECICHHOTO KpyTa JIMI) U (WJIH) JOBOJUTCS JIO CBEICHUS HEONPEISIIEHHOTO Kpyra
norpeduteneil (B ciaydae pa3sMeNICHHs TakoH HMH(OpPMAIMH) C HCIOIH30BAHWEM BBIBECOK WJIM HMHBIX
Cpe/CTB pa3MelnieHus HHpopManuu (HaamuceH, ykazaTeleil, BHEIIHUX MOBEPXHOCTEH, HH(POPMAITMOHHBIX
Tabnu4eK, MH(POPMAIIMOHHBIX 3HAKOB, KOHCTPYKIMHA, COOPYKEHHH, TEXHHMYECKHX MPHUCIIOCOOJICHUH U
JAPYTUX HOCHUTENEH, TPEeIHA3HAYCHHBIX JUISI PACIpOCTpPaHEHHs WHPOPMALMHU, 32 HCKIOYCHUEM
PEKJIIaMHBIX KOHCTPYKLIMH) TPU OCYIIECTBICHUU TOPTOBIIM, OBITOBOTO M WHBIX BUAOB OOCITYXKHBAaHUS
moTpeouTeneH.

2. Mudopmanus, npenHazHadeHHas Uid MyOIMYHOTO O3HAKOMIICHHS MOTpeduTenei, JomKkHa ObITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE KaK IOCyJapCTBEHHOM s3blke Poccuiickoii denepauuu, a B cCiydasx,
MPEAYCMOTPEHHBIX 3aKOHOJIATEILCTBOM CyOBeKTOB Poccuiickoit denepaninn, MOKET ObITH BBITIOJIHEHA
TaK)Ke Ha TOCYJJaPCTBEHHBIX A3BIKaX PECIyONuK U (MJIM) UHBIX S3bIKax HaponoB Poccuiickoit Deneparuu.
[Ipu »TOoM wuHbOpManWsi, NUpeAHA3HAYCHHAS IS IyOJUYHOTO O3HAKOMJICHHS NOTpeOHTeNneld u
BBHITIOJTHEHHAs] HA TOCYJAapCTBEHHBIX $3bIKAX pecyONMK W (WJIM) MHBIX sI3bIKaX HaponoB Poccuiickoii
@enepanyuu, AODKHA OBITh HMACHTUYHOM IO COJACpX)aHWIO WHGPOpPMALWHU, TpeIHa3HAUYCHHON JUIs
MyOJIUYHOTO O3HAKOMJICHHS MOTpeOuTENeld M BBIIOJHEHHOM HA PYCCKOM $I3bIKE KaK TOCYydapCTBEHHOM
s3pike Poccuiickoit deneparnu, a Takke paBHOZHAYHOU 1O Pa3MEIIEHUI0 U TEXHUYECKOMY 0(hOpMIICHUIO
B COOTBETCTBUHM C 4acTblo 2 crtathu 3 PenepanpHoro 3akoHa or 1 utonsa 2005 roga N 53-@3 "O
rocynapcTBeHHOM si3bike Poccuiickoit deneparnun'.

3. ITo ycMOTpeHHIO M3rOTOBUTENS (MCHOJIHUTEN, MpoiaBla) nHbopMalus, NpeAHa3HadeHHas A7
MyOJIMYHOTrO 03HAKOMJIEHMSI IOTpeOUTENe, B COOTBETCTBUU € 4acThio 2 ctaTthu 3 denepaabHOro 3aKoHa
ot 1 mronsa 2005 roma N 53-®3 "O rocynapcrBeHHOM si3bike Poccuiickoit @enepanun" MoXeT ObITh
BBITNIOJTHEHA TAK)K€ HA MHOCTPAHHBIX S3bIKAX.

4. TlonoxeHuss HACTOALIEW CTAaThU HE MPHUMEHSIOTCA K CIIydasM MCIOJb30BaHUS (UPMEHHBIX
HAaUMEHOBAHMM, TOBAPHBIX 3HAKOB, 3HAKOB OOCIYyXHBaHUS, a TakkKe K JAPYTUM Ciydas,
IPESYCMOTPEHHBIM (ellepaibHbIMU 3aKOHAMH, HHBIMH HOPMAaTUBHBIMM MPaBOBBIMH akTamMu Poccuiickoit
Oenepannu, TpeOOBaHUIMU TEXHUUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DeepanibHbIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®3 "O TeXHHYECKOM pEryJupOBaHMM", aKTaMH, COCTAaBJISIOUIMMH IPABO
EBpazniickoro 5KOHOMHUYECKOTO COI03a.

Cratbsa 11. Pexxum paboTbl npogaBua (McnonHuTens)

1. Pexxum pa®oThl rocyJapCTBEHHBIX, MyHUIIUTIIAIbHBIX OPTaHU3allui TOPTOBJIH, OBITOBOIO M MHBIX
BUJIOB OOCITy’KUBaHUS MMOTpeOUTENel YCTaHABIMBAETCS 10 PEIICHHIO COOTBETCTBEHHO MCIOIHUTENBHBIX
opranoB cy0OnsekToB Poccuiickoit deneparinu u opraHOB MECTHOTO CaMOYITPaBIICHUS.

(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

2. Pexum paboThl OpraHu3alyii, OCyecTBISIONUX AesITebHOCTh B cepax TOProBoro, ObITOBOIO
U MHBIX BUJOB OOCITYy>KUBaHU MOTPEOUTENICH M HE YKa3aHHBIX B IyHKTe | HacTosieil cTaThbH, a Takke
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

HUHAWNBHUAYAJIbHbIX npez[anHHMaTeneﬁ YCTaHaBJIMBACTCA UMU CaMOCTOATEIIBHO.

3. PexxuM paboTel mpoaaBia (MCIOTHHUTENS) JOBOIAUTCS JO CBEIEHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAaHOBJIIECHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBuUTenA (MCNONMHUTENA, Nnpoaasua, BnagenbLua
arperaTopa) 3a HeHagnexauyro nHdopmauuio o Toape (pabote, ycnyre)
(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Eciu morpeOUTENnto HE MNpelocTaBiIcHa BO3MOXHOCTh HE3aMEIUIMTEIBHO IONYyYUTh MPU
3aKJIFOYCHUH J0roBOpa MH(popMammio o ToBape (padoTe, yciayre), OH BIpaBe MOTPEOOBATh OT MPOJIaBIA
(ucrioTHUTENS) BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKJIFOUCHHS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €ro MCHOJIHEHUS M MOTPeOOBaTh
BO3Bpara YIUIAYCHHOH 32 TOBAp CYMMbI M BO3MEIICHUS IPYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOpPa MOTPEOUTEINH 00sI3aH BO3BPATUThH TOBAp (pe3yJibTaT PabOThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPoAaBIly (MCIIOJHUTEIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHMTENb), HE MPEJOCTAaBUBIIMN MOKYNATENIO0 IOJHOW M JIOCTOBEpHOU
nH(popmanuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTamu 1 - 4
crateu 18 mmm myHkToM 1 crateu 29 Hactosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, YCIyIH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEINI0 BCIEACTBUE OTCYTCTBUS Y HETO TaKOM MHPOPMAITUH.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenern arperaropa, NPEeAOCTaBUBIINN TOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOIHYIO
uHpopMalnoo 0 ToBape (yciayre) WK IpojaBlie (UCIOJIHUTENE), HA OCHOBAaHUU KOTOPOil moTpeduTenem
ObUT 3aKJIOYEH JIOTOBOP KYIUIU-TIPOJAXKH (OTOBOP BO3ME3JHOTO OKa3aHHs yYCIYr) C MPOAAaBIIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NpPUYMHEHHbIE MOTPEOUTENI0 BCIEICTBHUE
MPEOCTABICHUS €My TaKOi HH()OpPMAIIHH.

Ecnu uHOe He NpeayCMOTPEHO COTrJallleHMeM MEXIy BIaJesblieM arperatopa MW IpojaBLOM
(I/ICHOHHHTeHeM) UM HC BBITCKACT M3 CYHICCTBA OTHOIIEHUH MCXKIY HHMH, OTBECTCTBCHHOCTH 3a
UCTIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpPEeOUTENeM € MpOAaBLOM (UCIIOJHUTENIEM) HAa OCHOBAHUU
MPEAOCTAaBICHHON BiaenblleM arperatopa wuHbopManmuu o0 ToBape (yciuyre) WIH IPOJIaBIle
(ucrionmHUTENE), @ TaKXKe 3a COONIOJeHHE TpaB MOTpeduTeNel, HapyIIEHHBIX B pe3ylbTaTe Iepeaadu
MOTpeOUTEN0 ToBapa (yCIyrn) HEHaAJeKallero KadecTBa M oOMeHa HENpO0BOJILCTBEHHOTO TOBapa
Ha/IJIEKAIIEro KauecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPOoAaBel (UCIOTHUTEID).

Brnanenery arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABJICHUSI €My HEJIOCTOBEPHOM MIIM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJiesiel] arperaropa He U3MeHseT MHPOpMaluo o ToBape (yciyre), MpeloCTaBICHHYIO
NPOAABLOM (MCIIOJHUTENIEM) U COJAEPXKAILILYIOCS B MPEUIOKEHUH O 3aKIIOYEHHWH J0TOBOpa KyIUIM-
MPOJaXXH (AOrOBOPa BO3ZME3IHOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

2.2. TloTpeOuTenp BrpaBe MpeabsBUTH TpeOOBaHME K BIAJEIbIly arperatopa O BO3BpaTe CyMMBI
MPOU3BEJICHHON WM TNpe/BapuUTEIbHON oIutaTel ToBapa (yciyru). Brmanmenen arperaropa BO3BpallaeT
CYMMy MOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyru) B TEUEHHE JAECATHU KaJleHIapHBIX
THEH CO JHS TPEIbSBICHUS TMOTPEOUTENEM TAaKOoro TpeOOBaHHWS TIPU OJHOBPEMEHHOM HAIUYHH
CJIEYIOIIUX YCIOBHIA:

ToBap (yciayra), B OTHOLICHHH KOTOPOTO MOTPEOHMTE]IEM BHECEHa MpeBapuTeNibHAs OIulaTa Ha
0aHKOBCKHUU CUET BIaJIeNblla arperaropa, He repead MoTpeOUTENI0 B CPOK (yCiIyra He OKa3zaHa B CPOK);

noTpeOUTENs HANpaBWI NPOJABIY (MCIOTHHUTENIO) YBEJOMJICHHE 00 OTKa3e OT HCIOJHEHHS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOTOBOPA BO3ME3HOTO OKa3aHHS YCIIYT) B CBSI3M C HAPYIICHHEM IPOJIABIIOM
(ucnosmHUTENIEM) 0053aTENIBCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJICHHBINA CPOK.

Hapsiny c¢ TpeOoBaHueM O BO3BpaTe CyMMbl MpEABApUTEIBHONM OIUIaThl TOBapa (YCIyTH)
noTpeOUTENh  HANpaBlIsieT  BIAACTBIly  arperaTtopa  MOJATBEPXKACHUE  HAMpPaBICHHUS  IPOAABILY
(MCTIONMHUTENIO) YBEOOMJIEHUS 00 OTKa3e OT MCIOJIHEHHs] JO0roBopa KYIUIU-TIPOJaXu (JAOroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnu wuHOE HE mperycMOTPEHO YCJIOBUSMM I0JIb30BATEIbCKOTO WJIM HMHOIO  COIJIAleHUS
HOTpeOUTENsT C BIAJCHbIIEM arperatopa, yBEAOMJICHHE IpOJaBlly (UCIOIHHUTEN0) 00 OTKaze OT
UCIIOJHEHUS JIOTOBOPA KYIUIU-NIPOJAXH (JOTOBOpa BO3ME3JHOIO OKa3aHHsl YCIYr) MOXET ObITh
HaIpaBJICHO BJIAJIENbIly arperaropa, KOTOpblid 0053aH HAIIPABUTh €0 NPOJABILY (MCIOIHUTEINIO).

(m. 2.2 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IyHKTE 2.2 HACTOSILIEN CTaThH, BiaJesel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl INpEABAPUTEIBHOM OIUIAThl TOBapa (yCIyrd) HpU TMOIY4YEHUH OT
npojaBla (MCIONHUTENS) MOATBEPKACHUS TMPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCJIOBHH, YTO KOMMSI TAKOTO MOJITBEPKACHUS ObLIa HAIIPaBJICHA BIIAJENbLIEM arperatopa noTpeouTento B
TE€YEHHE JIECATU KAJICHJAPHBIX JHEN CO HS MOIy4YeHMsl Ba/lebleM arperaropa TpeOoBaHUs O BO3BpaTe
CyMMBI IpeIBAapUTEIbHOM omiaTel ToBapa (ycayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTaBJICHHBIMU BJIQJICNIBLIEM arperatopa Jl0Ka3aTeabCTBAaMU MPUHATHS TOTpeOUTENeM ToBapa
(oxkazaHust yciIyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl IPOM3BEIEHHOH UM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (yciayru) B cyZeOHOM MOpsAKe.

(n. 2.3 BBeaeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUH Bpeda >KHU3HH, 3/0pPOBBI0O U HUMYIIECTBY MOTpeOUTENs BCJEACTBUE
HENpeJ0CTaBICHUS €My TOJHOM M 0cTOBepHON MH(pOpManuu o ToBape (pabote, yciayre) moTpeOUTens
BIIpaBe MOTpeOoBaTh BO3MEIIEHHS TAKOTO Bpejia B MOPSAIKE, MPEAyCMOTPEHHOM cTaThell 14 HacTosmero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOISIIUMCSI B COOCTBEHHOCTH (BIAJACHUH) TIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHWI TMOTPEOUTENSI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON WM HEIOCTAaTOYHO MONHOM mH(oOpMmammei o ToBape (pabote, ycmyre), HE0OXOIUMO
WCXOJIUTh W3 TPENOJIOKEHUSI 00 OTCYTCTBUM y MOTPEOUTEINS CIEIHAIBHBIX IMO3HAHUN O CBOWMCTBAaX M
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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Koncynprantlntoc: npumeyanue.
C 01.10.2026 B HaumenoBanwue cT. 13 BHOCcsTCS n3mMenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHWUTENs, npoaaBua,
yNONMHOMO4YEeHHOMN opraHusauumu unm YNOSTHOMO4YE€HHOro MHAUBUAYaNbHOIo
npeanpuHUMarTens, MMNnopTepa) 3a HapyLleHue npas noTpedbuTeneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsTCS u3meHeHus (P3 ot 31.07.2025 N 290-D3).

1. 3a HapyumeHue npaB morpeduTesell H3roTOBUTENb (MCIOIHUTENb, NPOJABEL, YIOIHOMOYEHHAs
OpraHM3alys WIM YINOJHOMOYEHHBIM WHIUBUAYaJIbHBIH MpeANpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC IMOTPEOUTENI0, MOAJIeKAT
BO3MEIIICHHIO B MTOJIHOM CyMME CBEPX HEYCTONKH (II€HU), YCTAHOBJIEHHON 3aKOHOM WJIH JIOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (T€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(McnosHUTENS, TPOJIABIA, YIOJHOMOYEHHYIO OpPraHU3aldI0 WM YIIOJHOMOYEHHOTO HHAMBHUIYAJTHEHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JIOKEHHBIX HA HEro 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlltoc: mpumeuanue.
C 01.10.2026 B 11. 4 ct. 13 BHOCsTCS m3Menenus (D3 ot 31.07.2025 N 290-D3).

4. V3rotoBuTelNb (MCIOJHUTEIND, TIPOAABEL, YIIOJIHOMOYEHHAs! OpraHU3alusl WK YIOJTHOMOYEHHBIH
MHIUBUAYAIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIA€TCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
0053aTeNbCTB WM 33 HEHAIJIeXKaIllee HMCIOJNHEHHE O00S3aTeNbCTB, €CIU JIOKAKET, YTO HEUCHOJIHEHHUE
00513aTEeNIbCTB WM UX HEHaJJIeXallee HCIOJHEHHE MPOU3O0ILIO BCIEACTBHE HEMPEOJOIMMON CUIIBI, a
TaK)K€ 110 NHBIM OCHOBAHMSM, ITPEyCMOTPEHHBIM 3aKOHOM.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpedburtens o0 yruiare HEYCTOMKH (MEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM, TIOJIEKAT yIOBJICTBOPEHHUIO H3TOTOBUTEIIEM (MCTIOITHUTEIIEM, TIPOJABIIOM, YITOITHOMOUYSHHOM
OpraHM3alyeil WM YHOJTHOMOYEHHBIM HHIWBUIYAINbHBIM MpEANPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSITIKE.

(B pen. deaepaybHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCATCS u3menenus (O3 ot 31.07.2025 N 290-D3).
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

Koncynprantlntoc: npumeyanue.
O BBISIBJICHMH KOHCTHTYIIMOHHO-TIPABOBOTrO cMbicia a63. 1 m. 6 ct. 13 cm. [loctanoBnenne KC PO ot
26.12.2024 N 59-I1.

6. Ilpm ynoBIeTBOpEeHHMH CYAOM TpeOOBaHUI MOTPEOUTENsI, YCTAHOBIECHHBIX 3aKOHOM, CYy.I
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJISI, npoaaBua, ynOHHOMO‘-IGHHOﬁ opraHuzaivu HJIN
YIIOJIHOMOYEHHOTO  MHIUBHUIYaJIbHOTO  MpPEANPHHUMATENS, HMIIOpTEpa) 3a HecoOmoJaeHne B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU moTpeduTens mrpad B pa3Mepe MATHIACCAT
IPOLIEHTOB OT CYMMBI, IPUCYKIEHHOH CYJJOM B MOJIb3Y OTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYHNAIOT OOILIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX acCoIfanny, COI3bl) WIM OPraHbl MECTHOTO CaAMOYIIPABJICHHUS, MATHAECAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHbIM OOBEAMHEHUSM (UX acCOLMALUSM, COK03aM)
WJIM OpraHam.

7. Utpad, npenycMOTpeHHBbIH MyHKTOM 6 HACTOSILEH CTaTbU, HE MOAJEKUT B3bICKAHHIO B CIyyae,
€CJIM M3TOTOBUTENb (MCIOJHUTEINb, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3alysl WIM YIOJIHOMOYEHHBIN
WHAMBUIYAIbHBIM OpeINpUHUMATENb, HMMIIOPTEP) B J0OPOBOJBHOM IMOPSAIKE HE YIOBIETBOPHII
TpeOOBaHUsI TOTPEOUTENS 1O BHHE MOTPEOUTENS, B TOM YHCJE B ClIy4ae YKIOHEHHS MOTPEOUTENs OT
COBEpIUEHMs JEMCTBUM, NMPEeIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JMOO TaKOro HEWUCHOJHEHUS UM
00513aTEeNbCTB, B pPE3yJbTaTe€ KOTOPOTO H3TOTOBUTENb (MCIIOJIHUTENb, MPOAABEL, YIOJIHOMOYEHHAs
OpraHu3alysl WIK YIOJIHOMOYEHHBIH MHIUBUIYaIbHBIN MpeIpUHUMATENb, UMIIOPTEP) OKA3aJICs JIHUILIECH
BO3MO>XHOCTH B I0OPOBOJILHOM IOPSIJIKE YA0BIETBOPUTH TPEOOBAHUS TOTPEOUTETIS.

Ttpad, mpeaycMOTpEeHHBI MYyHKTOM 6 HACTOSIIEH CTaThH, TaKkKe HE MOMJIEKUT B3BICKAHHIO B
clly4ae, €CJIM W3TOTOBUTENb (HMCIIOJIHUTENb, TIPOJABEI, YIOJHOMOYCHHAS OpTaHW3alus WA
YIOJHOMOYEHHBIN WHAMBHUIYAIbHBIN MPeIpHHUMATETh, UMIOPTEP) HE UCIIOJHUI WIH HECBOEBPEMEHHO
WCIIONTHWJI YCTAHOBJIGHHBIE HACTOSIIUM 3aKOHOM 0O0s3aTelNbCTBA TEpea MOTPeOUTETIEM BCIICCTBHE
HapyIICHUs] CBOUM KOHTPAreHTOM 00sI3aHHOCTEN MO MOCTAaBKE TOBAPOB (BBIMOIHEHUIO PabOT, OKa3aHUIO
yCIIyT), HEOOXOUMBIX JUISI UCTIOJTHEHHS 005A3aTeIbCTB Mepe]] MOTPEONTENEM, 32 HUCKIIFOUCHUEM CITydas,
€CIIM M3TOTOBUTENb (MCIOIHUTENb, MPOJABEll, YIMOJIHOMOYEHHAs] OpTaHHW3aIUs WM yMOTHOMOYEHHBIH
WHIUBUAYAIbHBIN TpEeANpPUHUMATENb, UMIIOPTEP) AEHCTBOBAI HEAOOPOCOBECTHO WM HEPAa3yMHO IPH
BBIOOPE TAKOTO KOHTpPAreHTa.

B ciywae, ecniu g0 oOpaiieHuss moTpeduTenss B CyA MEXAY H3rOTOBUTENEM (MCIIOIHUTEIEM,
MpPOJABIIOM,  YINOJHOMOYEHHOM  OpraHM3anued  WiIM  YINOJHOMOYEHHBIM  WHIUBUYyaJIbHBIM
pealpuHUMaTeIeM, HUMIOPTEPOM) W MOTpeOUTENeM 3aKJIIOUYEHO MEIUaTHBHOE COTIJIallIeHHe,
npenxycmorperHoe denepanpHbiM 3akoHOM 0T 27 utonsg 2010 roga N 193-03 "OO6 anmpTepHAaTUBHOMI
MPOIIeAypEe yPETyJIUPOBAHUS CIOPOB C ydYacTHEM IOoCpenHuka (Tmporenype Meauanuu)", mrpad,
MPEAYCMOTPEHHBIM MYHKTOM 6 HACTOSIIIEN CTaTbH, CYJAOM HE B3bICKMBAETCS, 32 UCKIIOUEHUEM CIy4Yaes,
€ClIi TaKo€ MEJMATHBHOE COIJlallleHue He ObUIO HCHOJHEHO 0 BHUHE H3TOTOBUTENS (HMCIOJHUTEINS,
Mpo/iaBIia, YIOJIHOMOYEHHOU OpraHu3aluu W YIOJIHOMOYEHHOTO WHUBUTyaJIbHOTO
MpEeANPUHUMATEIIS, UMITOPTEPA).

(n. 7 BBeneH PenepanbHbIM 3ak0oHOM OT 28.12.2025 N 500-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

8. Eciau MHOEe He yCTAaHOBJIEHO 3aKOHOM, YCTYIIKa IOTpeOuTeNleM IpaBa TpeOoBaHUS 00 yruiare
HEYCTONKHU (TI€HH), pa3Mep KOTOpPOM OMNpEeesieH B COOTBETCTBUU C IYHKTOM 1 crarbu 23 HACTOSIIETO
3akoHa, ¥ mrpada, yKa3aHHOrO B IIyHKTE 6 HACTOSILEH CTaTbH, JHILY, HE ABJSIOIEMYCS OTpEOUTENIEM,
HE JOIIyCKAEeTCsl, €CIM TaKas yCTyIKa COBEpLIAETCS /10 BCTYIUICHHUS B 3aKOHHYIO CHIIy PELIEHMS cyda O
B3bICKAHMM YKa3aHHBIX HEyCTOWKM (meHu) M (wiM) mrpada. Ilpum coBepiieHHMM TakoW CHEIKH OHa
IIPU3HAETCS. HUYTOXKHOM.

(n. 8 BBennen denepanbHBIM 3aKOHOM OT 28.12.2025 N 500-D3)

Cratba 14. UmywecTBeHHasa OTBETCTBEHHOCTbL 3a Bpea, NPUYNHEHHbLIW BCreacTBue
He[oCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyuMHEHHBI JKU3HHU, 370POBbI0 WJIM MMYIIECTBY IOTPEOUTENS BCIEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTH),
HOJVIC)KUT BO3MEIICHUIO B ITOJTHOM 00BEMeE.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpela, IPUUYUHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCSA 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C NMPOJABLOM (HMCIIOIHUTEIEM) WIIN HET.

3. Bpen, npuYrHEHHBIN )KU3HH, 3I0POBBIO MM UMYIIECTBY IMOTPEOUTEIIS, IOUIEKHUT BO3MEIICHUIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOT'O CPOKa CIIy>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pesynbTaT paboOThI) JOJKEH ObITh YCTAHOBJEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaTbu 5 HACTOALIETO0 3aKOHAa CPOK CIyXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
oTpeOUTENI0 He ObliIa MIPEeI0CTaBIEHa MOJIHASL U IOCTOBEpHasi HH(POpMaLUs O CPOKe CIIy>KObI HJIU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOIMMBIX JIEHCTBUAX MO HCTEUEHUHU
CpOKa CIy»Obl WM CpOKa TOJHOCTH M BO3MOXHBIX IOCIEACTBUSX IPHU HEBBITOJHEHUH YKa3aHHBIX
neWicTBuil, 160 TOBap (pe3yabTaT pabOThl) MO UCTEYEHUU 3TUX CPOKOB HPEACTaBIsET ONACHOCTH IS
KU3HU U 370POBbsl, Bpe MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MyHKTOM | CTaThu 5 HacTOsAMmIEero 3aKkoHa U3TOTOBUTENH (MCTIOJHUTEND) HE
YCTAHOBMJI Ha ToBap (paboTy) CPOK CIIy»Obl, Bpel MOUIEKHUT BO3MELIEHHUIO B CIIy4ae €ro NPUUYMHEHUS B
TE€YEeHHE JIECSTH JIET CO JIHS Nepenayu Toapa (paboThl) MOTPeOUTENIO, a €CIIU JIEHb NIepejaul YCTAaHOBUTh
HEBO3MOXHO, C 1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITOJTHEHHUS PabOTHI).

Bpe)], HpI/IIII/IHeHHBIfI BCJICACTBHUEC HEAOCTATKOB TOBapa, HNOAJICKUT BOZMCIICHUIO MPOJABLIIOM WJIN
HU3TrOTOBUTCIIEM TOBapa 110 BBIGOpy MOTCPICBUICTO.

Bpen, nmpuunHEHHBIN BCIIENCTBHE HEIOCTATKOB PaOOTHI WM YCIYTH, TMOJICKUAT BO3MEIICHUIO
HUCIIOJIHUTEIIEM.

4. VIzrotoBuTenb (MCIIOTHUTENb) HECET OTBETCTBEHHOCTh 3a Bpe, IPUYMHEHHBIHN JKU3HH, 310POBbIO
WA UMYIIECTBY MOTPEOUTENS B CBA3H C MCIIOJIb30BAaHHEM MaTepUalIoB, 000PY0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBAPOB (BBINOJHEHUS pPabOT, OKa3zaHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HAYUHBIX M TEXHUUYECKHX 3HAHUH BBIIBUTH UX O0COObIE CBOMCTBA
WIH HET.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

5. UsrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
9TO Bpe] MPUYUHEH BCJICCTBUE HEMPEOAOTUMON CHIIBI WM HAPYIICHUS TOTPEOUTENEM yCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbs 15. KomneHcauusa mopanbHoOro Bpeaa

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3menenus (O3 ot 31.07.2025 N 290-D3).

MopanpHblii  Bpel, NPUYMHCHHBIM MOTPEOUTENI0 BCIEACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(ucriomHUTENIEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3amued  WiIH  YIOJHOMOYEHHBIM
WHIUBUAYTBHBIM TPEIIPUHAMATEICM, UMIIOPTEPOM) MIPaB MOTPEOUTEISI, TPETYCMOTPCHHBIX 3aKOHAMH
W TpaBOBbIMH akTamMu Poccuiickoii Depepannu, peryMpyoNMMIA OTHOIICHUST B 00JIACTH 3alUTHI MTPaB
oTpeOuTeNel, MOMICKUT KOMIICHCAIIMM MPUYMHHUTEICM Bpela IpH HATUYMA €ro BUHBL Pa3mep
KOMIICHCAI[MM MOPAJILHOTO Bpela ONpeAesieTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIIECTBEHHOTO Bpea.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KOMHGHC&HI/ISI MOpaJIbHOI'0 Bp€aa OCYHICCTBIIACTCA HE3ABUCUMO OT BOSMCHICHUA UMYIICCTBECHHOI'O
Bpcaa U ITIOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6]':>ITKOB.

Cratbsa 16. Hegonyctumble ycnoBusi AoroBopa, yuwemnswlime npasa notpeourens,
3anpeTbl M O00f1I3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTEns, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemonmycTUMBIMH YCIOBHSMH JOTOBOpA, YIIEMISIOUIMMU IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBHS, KOTOPBIE HAapyIIAlOT IPaBUia, YCTAaHOBJIEHHBIE MEXIYHAapOJHBIMU J1oroBopamu Poccuiickoit
®denepanyy, HACTOAIIUMM 3aKOHOM, 3aKOHAMHU M TPUHUMAEMbIMH B COOTBETCTBUM C HHUMH HHBIMU
HOPMaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit @enepaiuu, peryiupyromyuMi OTHOIIEHHS B 00JaCTH
3alIMThl MpaB notpebureneid. HenomycTumMple ycioBHsl TOroBOpa, YIIEMISIOUIME IMpaBa MOTpeOUTeNs,
HUYTOKHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YIIEMISIONUX MpaBa MOTPEOUTENS, TTOBJICKIO MPUINHEHHE
yOBITKOB TIOTPEOUTENIO, OHM TMOJUIEKAT BO3MEIICHHIO MPOJABIIOM (HM3TOTOBHUTENIEM, HCIIOTHUTEIICM,
UMIIOPTEPOM, BIAAENBIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUU CO cTaTheil 13 HacrosIiero
3akoHa.

TpebGoBanue moTpedUTENsI 0 BOZMEUICHUH YOBITKOB MOAJIEKUT YOBIETBOPEHUIO B TEUCHHE JECATU
JTHEW CO JTHA €r0 MPEAbSIBICHHUS.

KoncynprantlIntoc: mpumevanue.

[lonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBarOUUME IMEPEYECHb
HEIOMYyCTUMBIX YCJIOBUM JOrOBOpa, YIIEMISIOUIMX MpaBa IMOTPEeOUTENs, pPACIPOCTPAHSIOTCS Ha
OTHOIIECHHUS, BO3HUKILIHUE U3 paHEe 3aKIIOUYEHHBIX TOTOBOPOB.
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2.K HEOOIIYCTUMBIM YCIOBHAM JOTOBOpaA, YINEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE IIPENIOCTABIIAIOT IPOAABIYY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YIOJHOMOYEHHOMY WMHAMBHUIYalbHOMY IpEIIpPUHUMATENI0, UMIOPTEPY, Balesblly
arperaropa) mpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIOJHEHUS O0S3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeNeM
YCIIOBUI), 3a HMCKJIIOYEHHEM CIIy4yaeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb IPEAOCTABIEHHS JOTOBOPOM TAaKOr'o I1paBa;

2) yCIIOBHsI, KOTOPbIE OIPaHUYMBAIOT MIPABO MOTPEOUTENSE HA CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
IIOJICY AHOCTH CIIOPOB, IIPEYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HAacTOALIEro 3aKOHa;

3) ycloBuUs, KOTOpPBIC YCTAaHABIMBAIOT I TOTpeOWTens ITpadHble CAHKIWH WA WHBIC
0053aHHOCTH, TPENSATCTBYIOIIME CBOOOJHON pealu3allii TpaBa, YCTaHOBIEHHOTO CTaThell 32
HACTOSIIIETO 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAOT WK OIpaHUYIMBAOT OTBETCTBCHHOCTL IMPpOAABI A (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, ynOHHOMOquHOI;'I opraHusanuvu U YIOJIHOMOYCHHOTO HHAUBUAYAJIbHOTI'O
OpCaANpuHUMAaTCIisl, HMIIOPTCPA, BJIaJCiIbla arperaTopa) 3a HCHCIIOJIHCHHC MM HCHAIJICKAICC
HCIIOJIHECHHUE 0053aTEIIBCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT NPUOOpPETEHHE OJHUX TOBapoB (pabotT, yciyr)
00s13aTeNbHBIM TNPUOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE IpelyCMaTpUBaIOT
00s13aTeNIbHOE 3aKII0YEHUE UHBIX JI0TOBOPOB, €CJIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpBIE TIPEAYCMAaTPUBAIOT BBHITIOJIHEHUE JOMOJHUTEIBHBIX paldoT (OKazaHHe
JIOTIOTHUTEJBHBIX YCIIYT) 32 TIaTy 0€3 MOTy4YeHHsI COTTIacHs MOTPeOnTeNs;

7) ycioBHs, KOTOpPhIE€ OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, yciyr);

8) ycioBHs, KOTOPBIE COJEPKAT OCHOBAHMS JIOCPOYHOTO PACTOPIKEHHS JIOrOBOpa MO TPEOOBAHUIO
mpojaBia (MCIONHUTENs, BIajeNblla arperaropa), He TMNPEAyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT TMPaBO BbIOOpa BUJa TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkToMm 1 ctatbu 29 HacTosIero 3akoHa, KOTOpPbIE MOTYT ObITh IPEIbIBICHbI
MpoJaBly (M3rOTOBUTENIO, HCIIOJIHUTENIO, YMOJHOMOYEHHONM OpraHu3alidyd WM YIOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEpY) IpPH MpoJake TOBApOB (BBINOJIHEHHUU pPaOOT,
OKa3aHMU YCIIyT) HEHAJJIeXKAIIEero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O00s3aTEIbHBIA JIOCYAEOHBIN TMOPSIOK PacCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPSAAO0K HE NPETyCMOTPEH 3aKOHOM;

12) YCJI0BUA, KOTOPLIC YCTAHABJIMUBAIOT JJIA HOTpCGI/ITCHH 00513aHHOCTb 110 JOKa3bIBaAHHIO
OIMPECACIICHHBIX 06CTOHTCJ’II>CTB, 6pCM$I JOKa3bIBaHHA KOTOPBIX 3aKOHOM HE€ BO3JIOKCHO Ha HOTpe6I/ITeHﬂ;
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13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT OTPEOUTEINS B CPEACTBAX U CIIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBAPOB
(paboT, yciyr) ¢ HelocTaTKaMH B 3aBUCHUMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBAapOB

(pabor, yciyr);

15) uHBlE YyClOBHS, HapyLIAIOIIUE IpaBWIa, YCTAHOBICHHBIE MEXAYHAapOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HACTOAIMMM 3aKOHOM, 3aKOHAMH M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTUMBHBIMU IIPaBOBBIMM akTamu Poccuiickon denepanuu, peryaupyromyMU OTHOLICHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

3. Ilpomaser (WCHOMHUTENb, BIIAJENEI] arperaTopa) HE BIpaBe OTKA3bIBaTh B 3aKIIIOUYCHHH,
WCIOJIHEHUH JI0TOBOPA, HAIMIPABJICHHOTO HA MPUOOpETEHHE OJHUX TOBAapoOB (padoT, yCiyr), MO MpUYUHE
OTKa3za moTpeduTrenss B NPUOOPETEHHMM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYMHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HApYIICHHs €ro mpaBa Ha CBOOOAHBIM BBIOOp TOBapoB (paboT, ycmuyr),
BO3MEIIAIOTCS TPOJIABIIOM (MCIIOJIHUTEIEM, BIACIIBIIEM arperaropa) B mojJHoM o0beMe.

3amnperiaercst yAoBIeTBOpeHuEe TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (padoT, yciyr) ¢
HEJO0CTaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCIIOBHUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMd TOBapoB (pador,

yCIIyT).

3anpemiaercss OTKa3 B 3aKJIIOUYEHUU JIOTOBOpAa M BO BHECEHWHM H3MEHEHUM B JOTOBOP B Ciydae
IIPAaBOMEPHOI0 YKa3aHUs MOTpeOUTENeM Ha HEIOMYCTUMbIE YCIOBHS JOTrOBOpa, YUIEMIISIOIINME IMpaBa
OTpeOUTENs, B LEISIX UCKIIOYEHUs TakuxX ycioBui. [lpu npeabsiBinenun norpedureneM TpeOoBaHUs 00
UCKJIIOYEHUH U3 JO0roBOopa HEIONMYCTUMBIX YCIOBMH J0roBOpa, YLIIEMIISIONIMX IpaBa MOTpeOUTens,
yKa3aHHOe TpeOOoBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSTH JTHEH CO THS €ro MpebsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENIS O pe3ysIbTaTaX PaCCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
pEILIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUSI.

AG3a1bl 4eTBepThIM - MATHIM yTpatwin cuity ¢ 1 centsaops 2025 roga. - deaepanbHblil 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hponan(a JAOIMMOJIHUTCIIBHBIX TOBApOB (BLIHOJ'IHGHI/IG JOIIOJHHUTCIIbHBIX pa60T, OKa3aHuc
JOITIOJIHUTCIIBHBIX ycnyr) 3a OTACIBHYIO IIJIAaTy OCYHICCTBIACTCA IMPOAaBIIOM (I/ICHOJ'IHI/ITGJ'IeM,
BJIAACIIBIICM arper aTopa) HUCKIIOYUTCIIBHO C COrjiaCusa HOTpC6I/ITC.H$I.

[Torpebutens BrpaBe moTpedOBaTh OT MpoAaBla (MCIIOJIHUTEINS, BJIaJeNblla arperaropa) Bo3Bpara
yIUIAYeHHONW JIEHEe)KHOH CyMMBbl 3a TpOJaHHbIE O€3 €ero corjiacus JJOMOJHUTEIBHBIE TOBAPHI
(BBITIOJTHEHHBIE TOMTOJTHATEIIbHBIE PA0OTHI, OKa3aHHBIEC JOTIOIHUTEIbHBIC YCIYTH).

3ampenaercsi HaBs3bIBAaHUE MMOTPEOUTEIIO TOMOIHUTEIBHBIX TOBAPOB (padoT, yCcIyr) 3a OTAEIbHYIO
ary MyTeM MpeAJIOKEeHUs TOTPEeOUTEN0 /10 3aKJIIOUeHHUs J0roBopa O NPUOOPETEHHH OCHOBHBIX
TOBapoB (paboT, ycIyr) MpHOOpPECTH JOMOIHUTENBHBIE TOBAPHI (PabOThI, YCIYIH) WM 3aKJIIOYUTh UHBIE
JIOTOBOPBI, MPUOOpETeHHE WM 3aKIYeHHE KOTOPBIX OO0YCIOBIMBAETCS O00S3aTeNbHOCTHIO IIPU
pUOOPETEeHUN OCHOBHBIX TOBApoOB (PaboT, yCIIyT), €ClIi HHOE HE MPEIYCMOTPEHO 3aKOHOM.

[ToTpebutens BIpaBe OTKa3aThCsl OT OIJIAThl HABA3aHHBIX JOMOJIHHUTEIBHBIX TOBapoB (padoT,
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yCIIyT), @ €CJIM OHU OIUIaYeHbl, BIIpaBe MOTPeOOBaTh OT MpoaBla (UCIIOIHUTENS, BIaIeNblla arperaTopa)
BO3BpaTa yIJIAYEHHOW JICHEKHOM CYMMBI.

TpeboBanue moTpeOuTENss O BO3BpaTe YIUIAYEHHOW 3a HAaBSI3aHHBIC JOMOJHHUTEIBHBIC TOBAPHI
(paboThl, yCIlyTH) WIH MPUOOPETEHHBIE 0€3 €ro Coriacus IOMOJTHUTEIbHBIC TOBApHl (BBIOJHECHHBIC
JOTIOJTHUTEJIbHBIC PA0OThI, OKa3aHHBIC JIOTIOJHUTENIBHBIC YCIYTH) JEHE)KHOW CYMMBI ITOJJICKUT
YAOBIETBOPEHUIO B TEUCHUE TPEX JTHEH CO JAHS MPEAbIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Cornmacue  morpebutenss Ha  NOpUOOpETEHHE  JIOMOJHUTENBHBIX  TOBApOB  (BBINOJHEHUE
JIOTIOJTHUTEIBHBIX padOT, OKa3aHUE JOMOJHUTEIBHBIX YCIyr) 3a Iuiaty ogopmiisgeTcs TpoJaaBIOM
(ucronHMTENeM, BJAJAETBIEM arperaropa) B MHCbMEHHOW QopMe, ecliu WHOE He MPEeayCMOTPEHO
3akoHOM. O0s3aHHOCTH JI0Ka3aTh HATMYHE TAKOTO COTJIACUS HITH 0OCTOSITEIbCTBA, B CUITY KOTOPOTO TaKOe
coryiacue He TpedyeTcs, Bo3jiaraercs Ha mpoaBiia (MCIIOIHUTEINS, BIaIeblia arperatopa).

[TpocTaBieHue npoaaBLOM (UCIIOJIHUTENEM, BIAJEIbLEM arperaropa) aBTOMaTUYeCKUX OTMETOK O
COIJIACHUU TOTPEOUTENs Ha MPHOOpPETEHUE IOMOJHUTEIBHBIX TOBAPOB (BBIMOIHEHHE JOMOIHUTEIbHBIX
paboT, oKka3zaHWE JOIMOJHUTEIBHBIX YCIYT) WIIH BBIPAKEHUE MPOJABIOM (HCIIOJHHUTEIEM, BIIAJICIbIICM
arperaropa) 3a NOTpeOUTEeNs] TaKoro corjacuss B HMHOM Buje 100 (opMmHupoBaHHE MPOAABIIOM
(ucrionHMTENEM, BIIAJENBLIEM arperatopa) YCJIOBUH, IpealoJiaralollluX H3HAa4YaJbHOE CorJlacue
MOTpeOUTeNss Ha MPUOOPETEHHE JOMOJHUTEIBHBIX TOBAPOB (BBINOJHEHHUE IOTOJHUTEIBHBIX pPadoT,
OKa3aHHE JIOMOJHUTEIbHBIX YCIYT), HE IOMYCKAETCH.

(m. 3.1 BBenen deaepanbubiM 3akoHOM 0T 07.04.2025 N 69-D3)

4. TlpomaBery (MCTIOTHUTENb, BIAJENEI] arperaropa) He BIIpaBE OTKa3bIBaTh MOTPEOUTETIO B
3aKJIFOUYEHUH, UCTIOTHEHUH, U3MEHEHUH WJIM PACTOPKEHHUH JOTOBOPA C TOTPeOUTENEM B CBSI3U C OTKAa30M
MOTPeOUTENST MPENOCTaBUTh TEPCOHATBHBIE TaHHBIC, 3a HCKIIOYEHHWEM CIIy4aeB, €CIH O00sS3aHHOCTh
MPEIOCTAaBIICHUsI TaKWX JaHHBIX MPEIyCMOTpPEeHa 3aKOHOJaTenbCcTBOM Poccuiickoit denepanuu wim
HETIOCPEJICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu mpeabsBIeHUU MOTpeOUTENEM TpeOOBaHHS O MPEIOCTABIECHUU HH(POPMAIMH O KOHKPETHBIX
IMpUYrMHAax MW IPAaBOBbBIX OCHOBAHUAX, OIIPCACIIAOINX HCBO3MOXHOCTE 3aKJIIOUCHUA, HWCIIOJTHCHHA,
W3MEHEHHUS WM PacTOP)KEHHUs JOroBopa 0e3 MpeloCTaBlIeHUs MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opMmMe SIEKTPOHHOTO JTOKYMEHTa) IMpojaaBel] (UCIOJHUTENb, BIIaeel]
arperaropa) JOJKEH MPeJOCTaBUTh TaKyr WH(MOpMAIlMI0 B TEYCHHE CEMU JTHEH CO JHS MPEIbSBICHUS
YKa3aHHOTO TpeOOBaHMs.

[Tponaser (MCTIOTHUTENB, BIIAJIENICI] arperaropa) NpeaocTaBisieT HHGpopMaIHio TOTPeOUTENIO B TOM
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHWE TOTPEOUTENsT O TPEAOCTaBICHUU HWH(OOPMAIUU O
KOHKPETHBIX TPUYMHAX U MPABOBBIX OCHOBAHMSX, OIPEICISIONIMX HEBO3MOKHOCTh 3aKIIIOUEHUS,
WCTIOTHEHUS, I3BMEHEHHUS WJIH PACTOPIKEHUS JIOTOBOpa 0€3 MpeI0CTaBICHHUS TEPCOHAIBHBIX TAHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu nmpenwsaBieHuu norpeduTesneM TpeOOBaHUS O MPEIOCTAaBIEHUU HHPOPMAIMN O KOHKPETHBIX
IIpUYMHAX M IIPABOBBIX OCHOBAaHHUAX, OIPEACISAIOIIMX HEBO3MOXKHOCTb 3aKJIIOUEHHMs, HCIIOJHEHHS,
M3MEHEHHUS WM PacTOp>KEHUsl AOroBopa 0e3 ImpeaocTaBiIeHHs MePCOHATBHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOpMaLUs J0JKHA OBITh MTPEeI0CTaBIeHa HE3aMeNTUTENBHO.

Cratba 16.1. ®opmbl U NoOpAAOK onnaTbl NpU npogaxe TOBapoB (BbINOJIHEHUU
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paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/ICNIEI] arPEraTopa B CIydae MCIOIb30BAaHHS B CBOCH JEATEILHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTeneM) 00s3aH 00eCIeuuTh BO3MOXKHOCTD OIJIaThl TOBApOB (padoT, yCiIyT)
IyTeM HCIIOJIb30BAaHMUS HAMOHAIBHBIX IIATE)KHBIX MHCTPYMEHTOB, a TAaKKE HAIMYHBIX PACUETOB IO
BBIOOpY MOTpeOuTES.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh  00€CIIEUYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAIlMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAI[MOHAJIbHOM CHUCTEMBI IUIATEXKHBIX KapT
pacripocTpaHsieTcs Ha MpoaaBna (MCIIOJHUTENS, BIAAENblla arperaropa), y KOTOPOTO BBIpPYYKa OT
peanu3anuy TOBapOB (BBIMIOJHEHHS Pa0OT, OKa3aHMs YCIyr) 3a MPEANISCTBYIOIIMI KaleHIApHBIH ToJ
MPEBBINIACT JBAALATH MAJUTMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (paboT, yCIIyr) HAXOIUTCSI B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIyTH
JOCTyNa K TIOJBMXKHOW paauoTeNeOHHOW CBSI3M W (WIIM) CpPEACTBaM KOJUIEKTUBHOIO JIOCTYyNa K
MH()OPMAMOHHO-TEIICKOMMYHHUKAITMOHHOHN ceth "MHTepHeT", nmponasell (MCIIOJHUTENb) 0CBOOOKIACTCS
OT O0O0SI3aHHOCTH OO0ECIIEYHTh B OSTOM MECTE BO3MOXKHOCTh OIUIAThl TOBApoB (paboT, yciayr) c
MCIOJIb30BAaHUEM HAI[MOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoOXkAaeTcss OT O0O0S3aHHOCTH OOECTeYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
UCIIOJIb30BAHUEM HAIIMOHAIBbHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBISiET MEHee IATH MWIUIMOHOB pyOJjiell 3a mpesiecTBYOLIHMA
KQJICHJIapHBIN TOJ1.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 . 1 ct. 16.1 momomusiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3). Cm. Oynymryro
PEAAKIIHIO.

2. Ommara ToBapoB (paboT, yCIyr) MOXXET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHWeM TMpojJiaBla (MCIOIHUTENS) IyTEeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATEKHOU
CHUCTEMBI, OCYUIECTBIIAIONINX OKAa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBMU C 3aKOHOAATEIHCTBOM
Poccuitickoii ®epepanui 0 HAaUMOHAIBHOM IUIATEXKHOM CHUCTEME, €CIM HHOE HE YCTAHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIIyr) HaIMYHBIMH JCHEKHBIMH CpPEACTBaMH 0053aTeNbCTBA
nmoTpeduTenss mepen MpoJaaBIOM (UCIOJHHUTENEM) IO OIulaTeé TOBapoB (padoT, YCIyT) CUYUTAIOTCA
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHHsI HAJIMYHBIX JIEHEKHBIX
CPEICTB TpoAaBIly (MCHOJHUTENO0) OO IUIATEKHOMY areHty (cy0areHTy), OCYyIIECTBISIOLIEMY
JesTeIbHOCTD 0 MPUEMY IUIaTeXel PU3NUECKUX JIHIL.

[Ipu omate ToBapoB (paboT, yCIyT) MyTEeM MEPEeBO/ia MPEIOCTABISAEMbIX TOTPEOUTEIEM HATUIHBIX
JICHEX)KHBIX CPEACTB 0€3 OTKPHITUS 0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOoaaBIOM
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(ucnomHUTENEM) IO OIUIATE TOBApoB (PaloT, yCIyr) CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeHeM HAJIMYHBIX IOCHCKHBIX CPCIACTB erl[HTHOfI
opraHu3anuu Ju00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIECTBIISIOLUM JAEeSITEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoi @enepanny 0 HaMOHAIBHOM IIJIATEKHOW CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIyT) MyTEM IepEeBOJIa ICHEKHBIX CPEJICTB B paMKax MPUMEHICMbIX
dopM OC3HAIMYHBIX PACYCTOB O00S3aTENBCTBA TOTPEOUTENS TMEpea MPOJABIOM (HMCIOIHUTEIEM) IO
oriate TOBapoB (paboT, yCIIyr) CUUTAKOTCS WCIOJHCHHBIMH B CyMME, YKa3aHHOW B PACIOPSIKCHHU O
NnepeBoJiC ACHCKHBIX CpCACTB, € MOMCHTAa MOATBCPXKIACHUA €TI0 HCIIOJHCHUA O6CJIy)KHB3,IOH.[Cﬁ
noTpeOUTENsT KPEIUTHOM OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, ycCiyr) MpoAaBIly (MCIIOJHUTENIO) 3alpelieHO YCTaHABIMBATH B
OTHOIIICHUH OJHOTO BHJA TOBapoB (pabOT, yCIyr) pa3iUYHbIC IIEHbI B 3aBHCUMOCTH OT CIOco0a uX
OINIaThl MTOCPCACTBOM HAJIUMYHBIX PaCYCTOB HUJIM B PaMKaX IMIPUMCHACMBIX q)OpM Oe3HAIIMYHBIX pacycToB.

Koncynprantlntoc: npumedanue.

I1. 4.1 ct. 16.1 He pacmpocTpaHseTcs Ha OTHOIIEHUS, BOSHUKAIOLIME U3 JOTOBOPOB yYacTHs B J0JIEBOM
CTPOUTENBCTBE, 3aKitoyaeMbiX B cooTBeTcTBHU ¢ D3 o1 30.12.2004 N 214-D3 (P3 ot 31.07.2025 N
284-D3).

4.1. IlpoxaBiyy (MCHOTHUTENIO) 3aMPENIEHO YCTaHABIUBATh B OTHOIICHUH OJIHOTO BHJIa TOBAapOB
(pabot, ycayr) pa3nu4HbIe IIEHBI B 3aBUCHMOCTH OT HCIOJIb30BaHUS MOTPEOUTENEM CEpPBUCA PACCPOUKHU
WJIU OTUIaThl ToBapa (paboThl, YCIyry) MOTPEOUTEIEM B PACCPOUKY WIIM Uepe3 OMpe/IesieHHOE BpeMs, 3a
UCKITIOYEHHEM CIIy4aeB, €CIH JOTOBOp, YCIOBHUSI KOTOPOTO MpeayCMaTpHBAIOT OMIIaTy ToBapa (paboThl,
YCIIyTH) TOTpeOuTEeNeM B PacCpOUYKy WM 4Yepe3 OIMPEeeTICeHHOE BpPeMsl, 3aKIII0YAeTCs C YYaCTHUKOM
JKCIIEPUMEHTa B COOTBETCTBUM ¢ PenepanbHbIM 3akoHOM 0T 4 aBrycra 2023 roma N 417-®3 "O
MPOBEACHUU JKCIIEPUMEHTA M0 YCTAHOBJICHUIO CHEIHAIBHOTO PETyJIUPOBAHUS B IEISIX CO3IaHUS
HEOOXOUMBIX YCJIOBUW MM OCYIIECTBJICHHS JESITENbHOCTH MO MapTHEPCKOMY (PUHAHCHPOBAHHUIO B
OTHENbHBIX CcyObekTax Poccuiickoit @Pexepanun W O BHECEHUM W3MEHEHUHW B  OT/ACIbHbBIC
3aKOHOaTenbHbIe akThl Poccuiickoit @enepanun'.

(. 4.1 BBegeH denepanbubiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu orutate yciayr, OKa3blBaeMbIX Ha OCHOBAaHMH a0OHEHTCKOI'O JIOTOBOpa B MH(OPMALMOHHO-
TeJIeKOMMYHUKallMOHHONW ceTu "WHTepHer" c wHcnonb3oBaHWeM caiiTa M (MIM) CTpaHMIIBl caiiTa B
MH(OPMAIMOHHO-TEIEKOMMYHUKaIMOHHON ceTH "WHTepHet", n (win) MHPOPMALMOHHOM CHCTEMBI, U
(unm) mporpamMMBbl ISl JIEKTPOHHBIX BHIYUCIUTENbHBIX MAIIMH, HCIIOJHUTEIIO 3aIPELIEHO UCII0JIb30BaTh
JUIsL TIOJYYEHHUs] ePUOTUUECKUX TIaTe el PeKBU3UTHI OAHKOBCKOTO cyeTa MOTpeOUTeNs WM JaHHbIE O
€ro JJIEKTPOHHBIX CPEACTBAX IUIaTeXa, KOTOpble MOTPEOUTENh MPEJOCTAaBUI paHee U B OTHOUICHHH
KOTOPBIX BBIPA3HJI UCIIOJIHUTENIO OTKa3 OT UCIIOJIb30BaHUs IIPU pacueTax ¢ HUM.

HcnonauTeNb 0053aH 00ECTIEUYNTh MMPUEM OTKa3a MOTPEOUTEINST OT MCIIOIb30BaHUS IIPH pacdyeTax ¢
noTpeOuTeNneM paHee MPeJOCTaBIEHHBIX MOTPeOUTENEeM PEKBU3UTOB OAHKOBCKOTO CUETa MJIM JAHHBIX O
ero HIIEKTPOHHBIX CPEACTBAX IJIaTeXa, B TOM YHCIIE B AJIEKTPOHHOU (opMe.

(. 4.2 BBenen denepanbHbIM 3aK0HOM 0T 15.10.2025 N 376-D3)

5. TlponmaBen (MCITOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHME y TOTPEOHUTENS YOBITKH,
BbI3BaHHBIC HAapyIIEHUEM TpeOOBaHUN NyHKTa | HACTOSIIEH CTaThU.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

Cratbsa 17. Cyne6Has 3awmTa npaB notpedburteneun
1. 3ammTa npaB noTpedUTENEH OCYIECTBISAETCS CYIOM.

3ammTa mpaB  MOTPEOUTENEH  yCIyr, OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIUSIMH,
OpPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 MpaBaM MOTpedOuTenell (UHaHCOBBIX yCIIYT B
cootBercTBUM ¢ DeepanbHbIM 3aKk0HOM "OO0 YIOJIHOMOYEHHOM 10 TIpaBaM motpeduteneil pruHaHCOBBIX
ycIyT", OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBIIEHHBIMH YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63arn BBennen denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOUTENeld MOTYT OBITh MPEIBSIBICHBI MO BBIOOPY WCTIA B CYH TIO
MECTY:

HaxXOXACHUA OpraHusaliur, a €CJIUW OTBCTUUKOM SABJIACTCA HHIIHBHI{y&JIBHLIﬁ npeanpuHuMareiib, -
€Ir'o X KUTCJIIBCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucruaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck k OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOJKET OBITh MPEABABICH B CyJ [0 MECTY HaXOXACHUs ee (hruimaa Wi NpeacTaBUTeNIbCTBA.
(. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOutenu, uHBIE HCTHBI MO MCKaM, CBS3aHHBIM C HapylIeHMEM IIpaB MOTpeOHuTeseH,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYJAapCTBEHHOW TMONUIMHBI B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax 1 coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. lNpaBa notpebuTensa npm obHapyXxeHUM B TOBape HeJOCTaTKOB
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. I[oTpebutens B ciydae OOHApYXEHUS B TOBAapE HEIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPOJIABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHbI Ha TaKOM e TOBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUA HOKyTIHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€3,ZIHOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHUA paCcX0J0B HAa UX UCHPABJICHUC HOTpCGI/ITeHeM WA TPCTHUM JIMIIOM;
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

0TKa3aTbCsi OT HCIOJHEHUS JO0roBopa KYIJIM-NPOAAXKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMsl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT NMOTPEOUTENb JODKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM mOTpedUTENb BIIpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIEHHS YOBITKOB, TPUYHHEHHBIX
eMy BCIEICTBHE IIPOJAXH TOBAapa HEHAUICKAIIET0 KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE  HACTOSIIMM  3aKOHOM JUIsl  yJIOBJIETBOPEHHMS COOTBETCTBYIOIIMX TpeOOBaHMMA
MOTpeOUTEIIS.

B oTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTENbh B Cilydae OOHapyXeHUS B HEM
HE/I0CTaTKOB BIIPAaBE OTKa3aTbCs OT MCIOJHEHMs J0rOBOpa KYIUIM-TIPOJAXXH M HOTpeOOoBaTh BO3BpaTra
YIUIAYEHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpPEabsSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap 3TOM XKe
Mapku (MoJenu, apTUKyJa) WIM Ha Takoil ke ToBap JApyrod Mapku (MoJenu, apTHKyja) C
COOTBCTCTBYIOIIMM IICPEpacyYCTOM HOKynHOﬁ I€HbI B TCUCHHUC IIATHAALlATHU I[HCI\/JI CO JHA nepcaadun
noTpeOuTeN0 Takoro ToBapa. [lo ucCTeyeHMHM 3TOro Cpoka YyKa3aHHble TpeOOBaHMS IOAJEKAT
YIOBJIETBOPEHHIO B OJIHOM U3 CIEYIOLIHNX CIIy4acB:

O6H3py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXKAOr0 TIoAa TrapaHTHHHOIO Cpoka B
COBOKYITHOCTH 0Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3iHyuHbIX
HEZ0CTaTKOB.

[lepeyeHp TEXHMYECKM CIOXKHBIX TOBapoB yTBepxknaercs IIpaBurensctBoM Poccuiickoit
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIIEH CTaTbU, NPEIbSBIAIOTCS NOTpeOUTENEM
npojaBly MO0  yNOJHOMOYEHHOM OpraHu3alud WM  yNOJIHOMOYEHHOMY HHJAWBHyaJbHOMY
NpeIIpUHUMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIBUTh TPEOOBaHMS, YKa3aHHbIE B a03aliaXx BTOPOM M IISITOM IyHKTa |
HACTOAIIEH CTaThbW, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aluy Wi  YHIOJIHOMOYEHHOMY
UHIVBUAYAIBHOMY NIPEANPUHUMATEIIO, UMIIOPTEPY .

(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto MNPEABABICHUA 3TUX Tpe60BaHPII>i HOTpC6I/ITCJ'IB BIIpaB€ BO3BPATHUTb H3TOTOBUTCIIIO WJIHU

UMITOPTEPY TOBAp HEHA/UIEXKAIIETO KauecTBa M MOTPeOOBaTh BO3BPATA YIUTAYEHHOH 32 HETO CYMMBI.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 ct. 18 gononnsercs n. 3.1 (@3 ot 31.07.2025 N 290-D3).

4. Yrparun cuny. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

5. OtcyTrcTBHE y MOTpeOHUTENsT KAacCOBOIO MIJIM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
yAOCTOBepsOMUX (aKT M YCIOBUS IOKYIKH TOBapa, HE SBISETCS OCHOBAaHWEM [UIsi OTKa3a B
YAOBIETBOPEHUU €0 TPEOOBAHUH.

IIponasen (M3rOTOBUTEIB), YHOJIHOMOYEHHAsA OopraHusanus 158)07¢ YIIOJTHOMOYEHHBII
WH/MBUYallbHbIM IpeANpUHUMATENb, UMIOPTEp 00A3aHbl MPUHATH TOBAp HEHAJIEKAIIEro KayecTBa y
noTpeOuTeNs U B ciiydyae HEOOXOIMMOCTH MPOBECTH NMPOBEPKY KauecTBa ToBapa. [loTpedurens Brpae
y4acTBOBAaTh B IPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cmywyae cmopa o mpuumMHaxX BO3HUKHOBEHHS HEIOCTATKOB TOBapa IpojaBel] (M3rOTOBHUTEINb),
YIOJHOMOYEHHAs! OpraHU3anys WM YIOJTHOMOYCHHbBINM WHAWBUAYAIBHBIA TPEANPHHUMATENb, UMIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa NPOBOAMTCA B CPOKH,
ycranoBieHHble cTatbsiMu 20, 21 u 22 Hacrosmero 3akoHa IUIsl YJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedutens. [loTpeduTens BpaBe NPUCYTCTBOBATH NP MPOBEICHUH SKCIEPTH3HI TOBApA U
B CITydae HECOTJIACHUS C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHE TAKOW IKCIIEPTHU3HI B CYACOHOM TOPSIIIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbpTaTe SKCHEpTH3bI TOBApA YCTAHOBJICHO, YTO €r0 HEIOCTATKU BO3HUKIIM BCIIECICTBHE
00CTOSATEILCTB, 32 KOTOPBIC HE OTBEYACT MPOJAABEI] (M3rOTOBHUTENb), OTPEOUTENh 00sS3aH BO3MECTUTH
MpoIaBIly (M3TOTOBUTEIIO), YIOJIHOMOYEHHOW OpraHU3AlMK WK YIIOJHOMOYEHHOMY WHJIMBHAYaIbHOMY
MpeaNPUHUMATENIO, UMIIOPTEPY pacxoAbl Ha MPOBEACHHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
MIPOBEACHUEM PACXO/Ibl HA XPaHEHHUE U TPAHCTIOPTUPOBKY TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBHUTENb), YNOJHOMOYEHHAs OpraHU3alMs WIM  YIOJIHOMOYEHHBIN
WHJIUBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHUHBINA CPOK, €CIU MOTPEOUTENb JTOKaXeT, YTO OHM BO3HUKIIM 0 Mepeaayd ToBapa
MOTPEOUTEIIO UITK TIO PUYUHAM, BO3HUKIIIMM JI0 TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIA YCTAaHOBJEH T'apaHTHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs1 OpraHU3alisl UM YIOJIHOMOYEHHBIH MHANBUYAJIbHBIA IPEATPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3ZHHMKIM IOCIE IEpeladnd ToBapa
NOTPeOUTENI0 BCJEJICTBHE HAPYLICHHs MOTpeOMTEeNIeM TpaBWI HCIIOJIB30BAaHUS, XPaHEHHUsS MU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL] WIIH HENIPEOJOIUMOM CHUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTrabapuTHOTO TOBapa M TOBapa BECOM Oojiee MATH KUJIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl W (WJM) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CYET MPOaaBIa
(u3rotoBUTENA,  YHNOJHOMOUYEHHOMW  OpraHu3alMid  WIM  YIOJHOMOYEHHOTO  MHAMBUAYaJIbHOIO
MpeANpPUHAMATENS, WUMIIOpPTepa). B ciydae HEWCIIONHEHHWS JaHHOW OOS3aHHOCTH, a TaKXkKe IMpu
OTCYTCTBMM MpojaBla (M3rOTOBUTEINS, YHIOJIHOMOYEHHOW OpraHu3alud WIKM YINOJIHOMOYEHHOI'O
MHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS IOTPEOUTENS JOCTAaBKA U (UJTH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbuteneM. Ilpu sToM  mponaser
(M3roTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIK  yHNOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

[pealpuHUMATeh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHbIE C JOCTABKOU U
(1) BO3BpAaTOM yKa3aHHBIX TOBapOB.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBNeHUss norpeourtenem TpeboOBaHMW B OTHOLUEHUM
HeAOCTaTKOB ToBapa

1. TloTpebutenp BOpaBe MNpPEeAbSIBUTb IPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAABLy (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHM3alud WIM YIOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY MPEANPUHUMATENO, UMIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBAapa, €CJIU OHHU
oOHapy>KeHbl B TEYEHHUE TapaHTUITHOIO CPOKa WM CPOKA F'OTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUU TOBapoB, HA KOTOPbIC rapaHTHIHBIC CPOKH MM CPOKH TOJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENh BIPaBE MPEIbSIBUTh YKa3aHHBIC TPEOOBAHMS, €CIM HEIOCTATKU TOBAPOB OOHAPYKEHBI B
pasyMHBII CPOK, HO B IpeJeiaX ABYX JIET CO JTHS Mepeladyd UX MOTPEeOUTEeNo, eciiu Ooee JTUTEIbHbIS
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. l'apaHTHUHHBIA CPOK TOBapa, a TAaKXKE CPOK €ro CIIy>KOBI MCUMCISIETCS CO THS Mepeaadd ToBapa
NOTPeOUTENI0, €CIM HMHOE He IpelycMOTpeHOo JoroBopoM. Ecinu 1eHp nepepaun ycTaHOBUTh
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO IHSI U3rOTOBJIICHUS TOBapa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00yBM, OJEXKIbl M MPOYMX) OTH CPOKH HCUMCISIOTCI C MOMEHTa
HACTYIUICHUS! COOTBETCTBYIOILIErO CE30HA, CPOK HACTYIUIEHHUS KOTOPOIO ONPENENSAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoii denmepanuu uUcxoas W3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
notpeduTenei.

[Tpu mpojake ToBapoB 1O oOpa3iiaMm, MO MOYTe, a TAKKe B CIydasx, €CJIM MOMEHT 3aKITIOUYCHHUS
JOTOBOpa KYIUIM-TIPOJaKW M MOMEHT TepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
HCYHCIISIOTCS CO JHS JIOCTaBKH TOBapa moTpeduTento. Ecmu moTpeOuTeNnbh JHUIIEH BO3MOXKHOCTH
HCIIONIb30BaTh TOBAp BCJIEACTBUE OOCTOSTENHCTB, 3aBHCSIIMX OT NpoAaBla (B YacTHOCTH, TOBap
HY)KJAeTCsl B CIEUUAIbHON YCTaHOBKE, IMOJKIIOUEHUU WU CcOOpKEe, B HEM HMEIOTCA HEJOCTaTKH),
TapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUsS MPOAABIIOM TaKMX OOCTOATENbCTB. Eciu AeHb JOCTaBKH,
YCTAHOBKH, TOAKIIOYEHUS, COOPKM TOBapa, YCTPAHEHUS 3aBUCAIIUX OT IMPOJABIA OOCTOSTEIbCTB,
BCJIC/ICTBUE KOTOPBIX NOTPEOWTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYCHHUIO, OIPEICIHUThH
HEBO3MO>KHO, 3TH CpOKI/I NCUYUCIAOTCA CO IHA 3aKJIHOYCHUS )IOFOBOpa KyrIJ'II/I-HpO}Ia)KI/I.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoOCTU TOBapa OHNpPCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TECYCHHUEC KOTOPOIO0 OH MHNPUIroAC€H K HCIIOJIB30BAaHUIO, HWIIA )IaTOﬁ, A0 HACTYIUJICHUSA KOTOpOﬁ TOBAap
MMPUTOJACH K UCITIOJIb30BAHUIO.

[IpoOKUTETBHOCT, CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00S3aTEIBHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHBIE CPOKM MOTYT YCTAHABJIMBATHCA HAa KOMILUIEKTYIOIIME U3JEJINS U COCTaBHbIE 4acTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIC CPOKU HAa KOMIUIEKTYIOIINE U3/EIHs U COCTaBHBIE YaCTH UCUYHUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

["apaHTHiiHbIE CPOKM HAa KOMIUICKTYIOIIME H3JENIHs W COCTAaBHBIE YacTH TOBapa CUMUTAIOTCA
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIIUE, €CIIU MHOE HE YCTAaHOBIEHO J0roBopoM. B ciyuae,
€CJIM Ha KOMIUICKTYIOIEE U3CINE U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAaHOBJICH I'apaHTUIHBIN
CPOK MEHbIIEH IMPOJOJKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JIENHE, MOTPEOUTEIND
BIIPaBE MPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIETO U3JEIUs U COCTaBHON
4yacTy TOBapa, NpU UX OOHAPYKEHUHU B TEUCHHE rapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIU MHOE
HE IPELyCMOTPEHO 10TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/eNIie YCTaHOBJICH FrapaHTUHHBINA CPOK OOJIBIIECH MPOJAOKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOWTENh BIpaBe MPEIbIBUTH TPEOOBaHHS B
OTHOILIEHUM HEJOCTAaTKOB TOBapa MpPU YCIOBUM, YTO HEAOCTATKM KOMIUIEKTYIOLIETO W3AEIus
oOHapy>KeHBI B TCUCHHE TapaHTHIHOTO CPOKa Ha 3TO M3ZEIHe, HE3aBUCUMO OT UCTCUCHHUS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKa3aHHBIC B HACTOSIICH CTaThe, JOBOMISATCS 0 CBEIECHUS NOTPEOUTENS B MHPOPMALIUHU O
TOBape, MPEeJOCTaBIIEMOM MOTPEOUTEINO0 B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B cayyasx, kKorjga npexyCMOTPEHHBINM JONOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
JeT M HeIOCTaTKU ToBapa OOHApy>KEHbl MOTpeOMTENEeM [0 HCTEUYEHUM TapaHTUHHOIO CpOKa, HO B
npenenax JABYX JIeT, NOTpeOuTeNnb BIpPaBe NPEIbSBUTH NPOAABIY (M3rOTOBUTENO) TpeOOoBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Cu JOKaXET, YTO HEJOCTaTKH TOBapa BO3HUKIIH JI0
€ro nepeaayy NOTPEOUTENIO WM MO IPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBennen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIIEHUSI CYIIECTBEHHBIX HEIOCTATKOB TOBapa NMOTPEOUTENHh BIIpaBe MpPEIbSBUTH
M3TFOTOBUTENIO  (YHOJHOMOYEHHOM  OpraHu3alMM WM YIOJHOMOUYEHHOMY  HHJIUBHUAYaJbHOMY
MpeNNPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAHEHUHM TAaKUX HEJOCTAaTKOB, €CIH
JOKaXXeT, 9YTO OHU BO3HUKIIM JI0 TIepeiady ToBapa MOTPEOUTENIO UIIH 10 MPUYMHAM, BOSHUKILIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBAaHHUE MOXKET ObITh MPEABABICHO, €CIIU HEJOCTAaTKU TOBapa 0OHAPY>KEHBI 11O
MCTEYCHMH JIBYX JIET CO JIHS Nepeayd ToBapa NOoTpeOUTEN0, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIM B T€YEHUE JECATH JIET CO JHs MepeJadyn TOoBapa IMOTPEOUTENI0 B Clyyae HEyCTaHOBIICHUS
cpoka cimyx0bl. Eciin yka3zanHoe TpeOoBaHUE HE YAOBJIETBOPEHO B TeUEHHE JBA/ALATH JIHEH cO JTHS ero
MMPpEABABICHUA HOTpe6I/ITe.]'IeM HIIN 06H3py>K€HHI)II\/’I UM HEOOCTATOK TOBapa ABJIAACTCA HCYCTpPaHUMBIM,
noTpeOUTeNhb 10 CBOEMY BBIOOPY BIPaBe NPEABSIBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHM3aluu
WX YIIOJIJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MPCANTIPHUHUMATCIIO, HMnopTepy) HWHBIC NPEAYCMOTPCHHBIC
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMA WM BO3BPAaTHTb TOBAp M3TOTOBUTEIIO
(ynOJ’IHOMO‘—IﬂHHOfI opraHuM3alii HJIW YIIOJIHOMOYCHHOMY HWHIUBUAYAJIbHOMY MNPECANPUHHUMATEIIIO,
UMIOPTEPY) U MOTPeOOBATh BO3BPATA YIUIAUYEHHOM JIEHEKHON CYyMMBI.

(. 6 B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToOBapa M3rotoButenem (npoaasBuoOM,
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

ynOﬂHOMO‘IeHHOVI opransaLwleﬁ unm YNOJIHOMOY€HHbIM umHaonBungyanbHbIM
npeanpuHUMaTerniemM, MMMNOPTEPOM)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnm cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OMpeJeleH B MUCbMEHHOHN (hopme coramieHnem
CTOPOH, 3TH HEJOCTaTKU IOJIKHBI OBITh YCTPAaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIIOJHOMOYEHHOU
OpraHu3alyeil WM  YINOJIHOMOYEHHBIM HHIUBUAYAJIbHBIM  MpENNpPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeUTMTENbHO, TO €CTh B MUHMMAJIbHBII CPOK, OOBEKTUBHO HEOOXOIMMBIH JJII WX YCTpAaHEHUS C
y4eTOM OOBIYHO MpHMeHseMoro crnoco6a. Cpok yCTpaHEHHs HEJIOCTaTKOB TOBapa, ONpeelisieMblil B
MUCHMEHHOM (hOpME COTIIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl YCTpaHEHMsI HEIOCTaTKOB TOBAapa CTaHET OYEBUAHBIM, UTO OHU HE OynayT
YCTpaHEHbl B OIPENEICHHBIH COrJIalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAllIEHUE O
HOBOM CpPOKE€ yCTpaHEHHUsS HEJOCTAaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX AJIS YCTPAHEHUs
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (zeraneil, MmarepuaioB), 000pyAOBaHMS WM NOJJOOHbBIE TPUUNHBI
HE SBJIAIOTCS OCHOBAaHMEM JJISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, OIPEIEIEHHOIO COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmEHMHM TOBAapOB JIUTEIHHOTO MOJB30BAaHHUS HM3TOTOBUTENb, NpOJaBel] JHOO
YIOJHOMOYEHHAs OpPraHu3allvs WU YIMOJHOMOYEHHBIM WHAWBUYaNbHBIA MpEANpUHUMATENb O0S3aHbI
IpU TPEIbSIBICHUH MOTPEOUTENIEM YKa3aHHOTO TpeOOBAaHUS B TPEXTHEBHBIH CpPOK 0€3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTEIIO HA TIEPHO]] PEMOHTA TOBAp [UINTEIIBHOTO MOJIb30BaHMsI, 001 at0Inil STUMHU
K€ OCHOBHBIMU MOTPEOUTEILCKUMHU CBOMCTBAMHU, OOECIIEYMB TOCTAaBKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTENILHOTO MOJIb30BaHU, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PaclpOCTPaHAETCs, yCTaHABINBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIONB30BANICSA. YKa3aHHBIA MEPUOJI HMCUUCISAETCS CO JIHS
oOparieHus: noTpeduresns ¢ TpeboBaHHEM 00 YCTpaHEHMM HEOCTATKOB TOBapa JO JHS BbIJAUU €ro I0
OKOHYaHWH peMoHTa. [Ipyu BeIjaue TOBapa M3rOTOBUTENH (IIPOABEI, YIIOJHOMOYEHHAsI OpTraHU3aIHs UITH
YIOJIHOMOYEHHBI  MHAWBUIYANbHBIH IpelnpuHUMATedb, HUMIOPTEp) O00s3aH MPEIOCTaBUTh B
MUCbMEHHOW (hopMe moTpeduTteno HHPOpMAIHUIO O Aare olpalleHus norpedurens ¢ TpeboBaHueMm 00
yCTpaHEHUH OOHApYEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeduTesneM s
YCTpaHEHHUs HEIOCTAaTKOB TOBapa, O JaTe YCTpaHEHHWs HEIOCTaTKOB TOBapa C WX ONHCaHUEM, 00
MCMOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPaHEHUS HETIOCTATKOB TOBapa.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMU HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3ENUs WU
COCTAaBHOM YacCTH OCHOBHOI'O M3JENHUs, Ha KOTOpPbIE YCTAHOBJICHbl TapaHTUMHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE M3AEJHE WM COCTABHYIO YaCTh OCHOBHOTO M3JEIWS YCTAHABIMBAECTCS TapaHTUIHBIN
CPOK TOHM € MPOAOJDKUTEIIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOLIEE HU3LEIUE UM COCTABHYIO
4acTh OCHOBHOT'O U3JEJIHS, €CIIM MHOE HE MPEyCMOTPEHO JOTOBOPOM, U TapaHTUUHBIA CPOK UCUUCIISETCA
CO JHS BBIJAYH MTOTPEOUTEIIO ATOTO TOBapa N0 OKOHYAHUU PEMOHTA.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Cratbs 21. 3amMeHa ToBapa HeHaanexawero kKayecrea

1. B cnyuyae oOHapy»keHUs OTpeOUTENIeM HEJJOCTaTKOB TOBapa U MpeabsBICHUS TPeOOBAaHUS O €ro
3aMeHe  TmpojaBel]  (M3roTOBHUTENb, YIOJHOMOYEHHAs  OpraHu3alus WM  YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN MPEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS IPEIBSBJICHHS YKA3aHHOTO TPeOOBaHUS MOTPEeOUTENIEM, a PU HEOOXOAUMOCTH JOTIOJTHUTEIHLHOM
MIPOBEPKU KayecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOIHOMOUYEHHON OpraHu3anueil uiu
YIIOJIHOMOYEHHBIM WHIUBUYyIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHUE JABAALIATH JHEH CO
TTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBaHUA.

Ecimu Yy npoaaBna (I/ISFOTOBI/ITGJHI, yHOJIHOMO‘-IGHHOﬁ opranuM3aivii HJIKW YIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O IIPECANIPUHHUMATCIIA, HMnopTepa) B MOMCHT IIPCAbABICHUA Tpe60BaHH${ OTCYTCTBYCT
HCO6XOI[PIMI:II>1 i1 3aMCHBI TOBap, 3aMCHa OOJDKHa OBITh IpoB€ACHAa B TCUCHUC MECAlLAa CO [JHA
NpCaABbABICHUA TaKOI'O TpC6OBaHI/IH.

B paiionax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBUS y MpojaBla (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOW OpraHu3alui WM  YHOJHOMOYEHHOTO HMHIUBHUIYaJbHOI'O HpPEANpUHUMATE,
UMIIopTepa) He0OXOUMOrO JUIsl 3aMEHbI TOBapa Ha JIeHb PEAbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nns 3amensl ToBapa TpeOyeTcst Ooliee ceMu AHEH, MO TpeOOBaHUIO MOTPEOUTENS MPOIaBell
(M3rOTOBUTENL JIMOO YIOJHOMOYCHHAS OpraHW3allis WA yIOJTHOMOYEHHBIM HWHIUBUIYaTbHBINA
MpearpuHUMAaTeNh) B T€UEHHE TpeX THEH co JHS NpeabsBiIeHHs TpeOOBaHHs O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/THO TPEIOCTABUTH TOTPEOUTENI0 BO BPEMEHHOE IOJh30BaHWE HA TICPUOJ 3aMEHBI TOBAp
JUIUTEIBHOTO TOJb30BAHMS, OOJIAJAIONIN 3TUMH JX€ OCHOBHBIMH TMOTPEOUTEIHCKUMHU CBOMCTBAMH,
o0ecCrieurB €ro JIOCTaBKy 3a CBOW CUeT. DTO MPaBWIO HE PACIHPOCTPAHSCTCS Ha TOBApbI, TNEPEUYCHb
KOTOPBIX OMPEAEISETCS B COOTBETCTBHH C MMyHKTOM 2 cTaThu 20 HACTOAIETO 3aKOHA.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B yTOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHA IepeJauyd ToBapa
MOTPEOUTETTIO.

Cratbs 22. Cpoku yooBneTBOpeHUs: OTAENbHbIX TpeboBaHMN noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi MOTpeOUTENS O COPa3MEPHOM YMEHBIIEHUH MOKYIHOW IE€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0OB Ha WCIpPaBICHHE HEIOCTAaTKOB ToBapa NOTPEOUTEIeM WM TPETbUM JIMIIOM, BO3BpaTe
YIUTaY€HHOW 3a TOBap JEHEKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENIO0 BCIEACTBHE TPOJAXHM TOBapa HEHAAJIEKAIIEro KayecTBa JUOO MpPeJoCTaBICHUS
HEeHaJulexaleil MHpopMaluu o ToBape, IOJUICKHUT YAOBIETBOPEHHIO MPOJABLOM (HM3FOTOBUTEINEM,
YIOJHOMOYEHHON OpraHu3alueil WIM YHNOJHOMOYEHHBIM HWHIUBUAYAJIbHBIM IpEANPUHUMATEIEM,
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"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

HUMITIOPTEPOM) B TCUCHHUE JECATH JTHEU CO THS NMPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHMS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHu3auum unm ynosiHoMOYeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHUN noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMIOTHEHHS) TPEOOBAHUS MOTPEOUTENSI O TPEJOCTABICHUH €My Ha TIEPUOJ
peMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIOJTHOMOYEHHAS OpraHU3aIHsl WK
YIIOJIHOMOYEHHBIM MHANBUAYAJIbHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKUE HAPYIICHUS,
yIUIa4MBaeT MOTPEOUTENIO 32 KaX/bIil IeHb MPOCPOUYKU HEYCTOMKY (TIEHI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnn uHOE He yCTaHOBJIEHO 3aKOHOM, CYMMa HEYCTOMKHU (II€HHU), ONPEEIIEHHON B COOTBETCTBUH C
HacTosILeH cTaTbel, HE MOXET MpEeBbIIaTh CyMMY, YIUIAYEHHYIO MOTpeOUTeNIeM 0 JOrOBOpPY KYyIUIU-
npoJaxu ToBapa. Eciiu nmojexanias ymnjaaTe HEyCTONKa sIBHO HECOpa3MepHa MOCIEACTBUSIM HapyLIEHUS
00513aTeNIbCTBA, CY/l BIPAaBE YMEHBIIUTh HEYCTOMKY.

(ab3arn BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

Ilena ToBapa ompezensieTcs, UCXOAs U3 €ro ILEHbl, CyIIEeCTBOBaBUIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENsT JOJKHO ObUIO OBITH YJOBJIETBOPEHO MPOJABLUOM (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YIOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM MpPEIIpUHUMATENIEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBIETBOPEHHS TAKOTO TPeOOBAHMS WM B JIEHb BBIHECEHUS
CyZeOHOTO pelleHus, eciau TpeOboBaHNe J0OPOBOJIBHO YI0BIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOTHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPEyCMOTPEHHbIe cTaThimu 20 -
22 Hacrosimiero 3akoHa, MOTPeOWTEeNh BIpaBe IO CBOEMY BBIOOPY MpEIbSIBUTh WHBIE TPeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHus npoaaBLOM CpoKa nepeaaywm
npeaBapuTenibHO ONJIa4YeHHOro ToBapa norpeéurtento

(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJIAXXH, MpEeAyCMaTpUBAIOMINNA O00S3aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
OIJIATUTH TOBAp, OJKEH COJIEpKATh YCIOBUE O CPOKE Mepeaun ToBapa NoTpeOuTelto.

2. B cnydae, ecnu mpojaBell, MOJYYUBIIMNA CyMMY IpEIBAPUTENBHON OIUIAThl B OIpPEIEICHHOM
JIOTOBOPOM KYTUIH-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO Mepeaaye ToBapa MOTPEeOUTENo B
YCTaHOBJIEHHBI TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPeOOBAaTh:

nepeaadyun OIIa4Y€HHOI0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBIN CpPOK;

BO3BpaTa CyMMBI [IpEeIBApUTENIHHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOJIABIIOM.
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HpI/I 9TOM HOTpe6I/ITeJ'II) BIIpaBE HOTpe6OBaTB TAaKXE€ ITOJIHOT'O BO3MCUICHUA Y6BITKOB, MMPUYIUHCHHBIX
€My BCICACTBHUC HAPYHMICHHA YCTAHOBJICHHOI'O JOIOBOPOM KYIUIM-IPOJAKHM CpOKa 1nepcaadyun
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cmyuyae HapylleHUS YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOJAXKH CpOKa Ieperadyu
IIPEBApUTENILHO OIJIAY€HHOIO TOBapa MOTPEOMTENI0 MpOoJaBell YIJIauuBaeT €My 3a KaXKIbl JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTEIbHON OIIAThl TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO JHA, KOTJa IO JIOTOBOPY KYIUIM-IPOJAXH Iepeaada ToBapa
NoTpeOUTENIO JOKHA Oblla OBITH OCYLIECTBIICHA, 0 JHS Mepelayd ToBapa MOTPEOUTEN0 WK 10 JHS
yIOBJIETBOPEHHS TPEOOBAaHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

CymMMa B3bICKaHHOH MOTpeOUTENEM HEYCTOWKM (II€HM) HE MOXKET IMPEBBbIIAaTh CYyMMY
IIpeBapUTENIbLHON OIIaThl TOBApA.

4. TpeOoBaHus TOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MELICHUU
yOBITKOB MOJICKAT YIOBJICTBOPCHHUIO IMPOJABIIOM B TECYCHHE ICCATH JHEH CO JHS HPEIbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeGoBaHus mNOTpeOHTEINs, YCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaTbu, HE MOAJIEKAT
YIOBICTBOPEHHIO, €CJIM IPOJAaBell JOKAKET, YTO HapyIICHHE CPOKOB Iepeladd HOTPeOUTeIto
NPEABAPUTEIIFHO OIUIAYEHHOTO TOBapa MPOU3O0LUIO BCIEACTBHE HEMPEOJOJMMOM CHIIBI MM O BHHE
oTpeduTes.

Cratba 24. PacuyeTbl ¢ notpebutenem B criyyae npuobpeTteHuss MM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKYJa) IepepacyeT LIeHbl TOBapa HE POU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe TOBapa HEHAJIS)KAIIETO KAadyecTBAa HA TAaKOH e TOBap JAPYyrod Mapku (MOJENH,
apTUKyJa) B cy4ae, eciu I[eHa TOBapa, MOMAJIEKAIIero 3aMeHe, HIKE IIeHbl TOBapa, MPeJoCTaBICHHOTO
B3aMCEH, MOTPEOUTENb JODKEH JOTUIATUTEL PA3HUILy B IIEHAX; B Cllydae, €CJI I[eHa TOBapa, IMOJICKAIIETO
3aMeHe, BHIIIe IIEHbl TOBapa, NPEJOCTABIEHHOTO B3aMEH, pa3HUIAa B I[[€HAX BBIJIAYUBACTCS
notpedutento. lleHa ToBapa, MoJyIeKaIIero 3aMeHe, OMpeeNIeTCss Ha MOMEHT €ro 3aMeHBI, a eCIH
TpeboBaHUE TMOTPEOUTENss HE YIOBIETBOPEHO IMPOJABIIOM, II€HAa 3aMEHSEMOro ToBapa H IeHa
repeIaBaeMoro B3aMeH TOBapa OIPEIEIISIOTC Ha MOMEHT BBIHECEHUS CYJIOM PEIICHHS O 3aMEHE TOBapa.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs noTpeOutesneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIIEHUHM MOKYITHOU
LIEHBI TOBapa B pacyeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT INpebsBICHUS OTpeOuTEIeM TpeOOBaHUS
00 yIIeHKe WM, €CJIH OHO JOOpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMSI CYJOM PEIICHUS O
COpa3MEpHOM YMEHBILIEHUH MOKYITHOM LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIETO KayecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MELICHHS
pa3HUIBl MEXIYy LIEHOM TOBapa, YCTaHOBJIIEHHON JOTOBOPOM, M IIEHOW COOTBETCTBYIOUIETO TOBapa Ha
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MOMCHT ,Z[O6pOBOJ'II)HOFO YAOBJIETBOPCHUA TaKOI'o Tpe6OBaHI/I${ nin, CCJIn Tp€6OBaHI/Ie ,I[O6p0BOJ'II>HO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CyIOM PCHICHUSA.

(n. 4 BBemen denepasbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpr BO3BpaTe TEXHMYECKH CIIO)KHOTO TOBapa HEHAMJIEKAIIEro KauecTBa IOTPEOMTENb BIpaBe
TpeOOBaTh BO3MEIICHUS pA3HUIBI MEXKIy II€HOH TOBapa, YCTAaHOBJICHHOW JIOTOBOPOM, W LIEHOM
AQHAJIOTMYHOTO IO TEXHWYECKUM M 3KCILIyaTallMOHHBIM XapaKTepUCTHKaM, OOJIaJarollero Takoil xe
CTENEHBI0 M3HOCA M TOTO XK€ TOAa BBIMTYCKA COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J00pPOBOJIBHOTO
YZIOBJIETBOPEHMsI TpEOOBaHMs MM, €CIU TpeOOBaHHE JTOOPOBOJIIBHO HE YIOBIETBOPEHO, Ha MOMEHT
BBIHECEHUsI CyIOM peueHus. [IonokeHnss B 4acTH ONpENETeHUs TaKOW pa3HMIbL, yCTaHOBJICHHBIC
HaCTOSIIUM a03aleM, He IPUMEHSIOTCS, €CJIU IPU 3aKJI0UYEHUH 10r0BOpa MOTPeOUTENb ObUT YMBIIIJIEHHO
BBEJICH IMPOJABIIOM B 3a0JyX/JI€HHUE OTHOCUTEIHHO TEXHUYECKUX M IKCIUTyaTAI[HOHHBIX XapaKTEPHCTHUK,
CTENIEHM H3HOCAa W Tojia BbIIYCKa TOBapa, YTO MHPUBEIO K NPUOOPETEHHMIO NOTpeOuTeneM ToBapa,
XapaKTEPUCTUKHA KOTOPOr0 CYHIECTBEHHO OTJIMYAKOTCS OT XapaKTEPUCTHUK, YKA3aHHBIX B IOTOBOPE KYIUIU-
npoaaxu. B TakoM ciyuyae MpUMEHSIOTCS IMOJIOKEHMsI, YCTAaHOBJIECHHbIE a03alleM IEepBbIM HACTOSILEro
IIyHKTA.

(ab3arn BBenneH denepaibHbIM 3aKO0HOM OT 28.12.2025 N 500-D3)

5. B ciyyae BO3BpaTa TOBapa HEHAIJICKAIIETO KAadeCcTBA, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTCsl yIUTAuY€HHas 3a TOBap JEHEeXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a TAak)Ke BO3MEIIAETCS IJIaTa 3a MPEJOCTABICHUE KPEAUTA.

(m. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciryuae Bo3BpaTa TOBapa HEHaIJIKAIIET0 KauyecTBa, MPUOOPETEHHOTO MOTpeOuTeNeM 3a CYeT
MOTPEOUTENHCKOTO KpeuTa (3aiiMa), mpoaaBell 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JCHEXKHYI0 CYMMY, a TaKe BO3MECTHTH YIUTAUYCHHBIC MOTPEOUTENIEM MPOIEHTHI W WHBIC IJIATSKHU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. NNpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero Ka4yecTaea

1. IloTpebutens BhpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUJIEKallero KadecTBa Ha
aHAJIOTMYHBIA TOBap y MpPOJaBLa, Y KOTOPOTO 3TOT TOBAap ObUI MPUOOPETEH, €CIM YKa3aHHBIA TOBap He
nozo1en mo popme, rabaputam, pacoHy, pacIBETKE, pa3Mepy WA KOMIUICKTAIIH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJBCTBEHHOTO TOBapa HAJUIEXKAIIEr0 KauyecTBa B
TE€YEHHE YETHIPHAILIATH IHEN, HE CUMTAsl IHS €r0 MOKYIIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HaJUIekKaIlero KadecTBa IPOBOAMUTCS, €CIM yKa3aHHBIN
TOBap He ObUT B yMOTPeOIECHUH, COXpaHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haGpuvHbIe SPIBIKU, a TAKKE UMEETCSI TOBAPHBIN YEK MJIM KaCCOBBIM YeK JIMOO0 MHOW MOATBEPKIAIONINN
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Yy MOTPEeOUTENsE TOBAPHOTO YeKa MIJIM KAaCCOBOTO UeKa
100 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa IOKyMEHTA HE JIMIIAET ero BO3MOXHOCTH CChUIAThCS Ha
CBHUJIETENILCKUE TTOKA3AHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[lepeuenb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, YKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannn.

2. B cnydae, ecinu aHaJIOTMYHBIN TOBAap OTCYTCTBYET B MPOJIAXKe Ha JIEHb 0OpallleHHsI TOTpeOUTeIs K
MPO/ABIly, MOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXKH U MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbII TOBap JEHEXHOM cymMmbl. TpeOGoBaHue morpeOutens o BO3Bpare
YIUIQYEHHOW 3a YKAa3aHHBIM TOBAp JEHEXHOW CyMMBI ITOJJICKUT yIOBIECTBOPEHUIO B TEYEHUE TPEX AHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuio MOTPEOHUTENsT C MPOJNABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH NpU
MOCTYIJICHUH aHAJOTMYHOIO TOBapa B mpojaxy. [IpomaBerr 00si3aH He3aMEMIUTEIBHO COOOIIUTH
NOTPEOUTEITIO O OCTYIIJICHUH aHAJOTHYHOTO TOBApa B IPOJIAKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AncTtaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-TIPOAAKA MOKET OBITh 3aKJIIOUEH Ha OCHOBAaHWUU O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TIPOAABIIOM OINKMCAHUEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIICKTOB,
OyKJ1eTOB, (JOTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3UMOHHON, TOUYTOBOW, PAIMOCBSI3U U APYTUX) UITU UHBIMU
WCKJIIOYAIOIIMMU BO3MOXKHOCTh HEIMOCPECTBEHHOTO O3HAKOMJICHUSI TOTPEeOUTENsT C TOBApOM JHOO
o0pa3oM ToBapa MpH 3aKIOYEHHH TaKOro J0roBopa (IMCTAHIIMOHHBIA CHOCOO MPOJaXH TOBapa)
croco0amu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. I[IposiaBLIOM /10 3aKJIFOUEHUS JOTOBOPA JI0JKHA OBITh MPEIOCTaBlIeHa NOTPEOUTENIO HH(OpMALIKS
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOICTBaxX TOoBapa, 00 ajapece (MecTe HaXOXJEHHs) MPO/JaBlLa, O MECTe
U3rOTOBJIEHUS] TOBapa, O IOJHOM (UPMEHHOM HaMMEHOBaHMM (HAMMEHOBAaHUHU) IpOJaBlia
(u3rotoBuTENS), O IIEHE U 00 YCIOBUSIX MPHOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CIYKObI, CpPOKe
TOJHOCTU W TapaHTHIHOM CpOKe, O TMOpsIKE OIUIaThl TOBapa, a TAaKKe O CPOKE, B TEUEHUE KOTOPOTO
JEMCTBYET NPEUIOKEHHUE O 3aKI0YEHUH JOTOBOPa.

KoncynprantlIntoc: mpumevanue.
C 01.09.2026 m. 2 ct. 26.1 pomonusercs a63. 2 (@3 or 28.12.2024 N 546-03). Cm. Oynyuryio
PEAAKIIHIO.

Koncynprantlntoc: npumedanue.

I1. 3 ct. 26.1 mpusHan yactuuHo He coorBeTcTBYIOIUM KoHcturyuu PO (I[locranoBnenune KC PD ot
17.02.2026 N 7-IT). O npaBOBOM peryJIupOBaHUU JI0 BHECEHHs COOTBETCTBYIOIINX U3MEHEHHH CcM. 1. 5
IlocTanoBnEeHMS.

3. IToTpebutento B MOMEHT JOCTAaBKU TOBapa J0JKHA OBITH B MUCHMEHHOW (hopMe MpeaocTaBiIeHa
nH(popManus o0 ToBape, MpeaycMoTpeHHas ctaThedl 10 HacTosmero 3akoHa, a Takke MPeIyCMOTPEHHAs
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

MIyHKTOM 4 HacTosIIeH cTaThi MHPOpMAIIHS O TIOPSAKE U CpOKax BO3BpaTa TOBapa.

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 m. 3 ct. 26.1 nomomusercs a63. 2 (@3 or 28.12.2024 N 546-03). Cm. Oynyuryro
PEIaKIuIo.

Koncynprantllintoc: npumedanue.

I1. 4 ct. 26.1 npusHan yactuuHo He cooTrBeTcTBYIOMMM Koncturynuu PO (Ilocranosnenune KC P® ot
17.02.2026 N 7-IT). O mpaBOBOM pEryJIUpOBaHUH JI0 BHECECHHS COOTBETCTBYIOIIMX U3MEHEHUH CM. II. 5
[TocTanoBneHus.

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMH JTHEH.

B ciyuae, eciin uHpOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaAJIEKAIEro KauyecTBa He
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECALEB C MOMEHTA IIEPEIayu TOBapa.

Bo3Bpar ToBapa Ha/IeXallero KauecTBa BO3MOXKEH B CIIy4yae, €ClId COXPaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENbCKUE CBOWMCTBA, a TaKXKe [OKYMEHT, NOJATBEPKIAIOMMi (akT U YCIOBUS MOKYIIKH
yKa3zaHHOTO ToBapa. OTCyTCTBHE y TOTpeOUTENs JOKYMEHTa, MOJATBEPXKAAIONIEro (akT M YCIOBHS
MOKYTKU TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CChUIAThCS Ha JAPYTUE J0Ka3aTelbCTBA MPUOOpPETEHHUS
TOBapa y JaHHOTO MPOJIaBlIa.

[Torpebutens He BHOpaBe OTKa3aThCs OT TOBapa HaJUIeXkKalllero KadecTBa, HMEOIEro
MHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBbITh HCIIOJIBb30BaH
UCKJTFOUUTENIEHO MPUOOPETAIOIINM €ro MOTpeOUTeNIEM.

IIpu oTkaze moTpeduTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JACHEKHYI0 CyMMY,
yIJIaue€HHYI0 TOTpeOuTesaeM IO JO0TOBOPY, 3a HCKIOYEHHEM pacXoJ0B MpojaBlla Ha JIOCTaBKY OT
OTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IO3[HEE YeM dYepe3 JAecATbh AHEH CO AHS NpPEIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBusi Mpogaku TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI TIOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAENBHBIX BUAOB TOBapoB ycTaHaBnuBaroTcs I[IpaBurenbctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJNIHEHUA
PABOT (OKA3AHUN YCIIYT)
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Cratbs 27. Cpoku BbINONIHEHUA paboT (oka3aHuA ycnyr)

1. HUcnonuurtens o00s3aH OCYLIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYTH) B CpOK,
YCTAHOBJICHHBIN MPaBUIIAMU BBIMIOJHEHUS OTACIBHBIX BUIOB paboT (OKa3aHUs OTACJIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuu yciyr). B moroBope o BeimonHeHHH paboT (OKa3aHUU
YCIIYT) MOXKET MpeIyCcMaTpUBaThCS CPOK BBIOJHEHUS PaOOThI (OKa3aHUs yCIyTH), €CIU yKa3aHHBIMH
MpaBUJaMU OH HE MPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH IPOJOJKUTEIIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU IIPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTH) MOXKET OMPENSTAThCA NaToi (IMepHoaoM), K
KOTOPOM TOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE paOOThl (OKa3aHUE yCIyru) Ui (1) AaTol (Iepuoiom), K
KOTOPO¥ UCIIOJIHUTENb TOJIKEH MPUCTYIUTH K BBIMOJIHEHUIO paOOThI (OKa3aHUIO yCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecinu BBIOTHEHHE paOOTHI (OKa3aHKUE YCIYTH) OCYIIECTBISICTCS 110 YacTsAM (J0CTaBKa
MEPUOJNYCCKON IeYaTH, TEXHUYECKOE OOCITy)XKMBAaHUE) B TEUCHHE CpOKa JCHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIyr), IOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIHE CPOKHU
(mepuo/Ibl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTJENIbHBIX 3TANOB pabOTh! (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBus HapylweHUS UCMONHUTENEM CPOKOB BbINONIHEHUS paboTt
(okazaHusa ycnyr)

1. Ecnu uicmomHuTE I HAPYIIMII CPOKHU BBITIOJHEHUS pabOThI (OKa3aHUs yCIYTH) - CPOKU Hadajla u
() OKOHYAHUS BHITIOTHEHHS PaOOTHI (OKa3aHUsS yCIyTH) U (WJIM) IPOMEKYTOYHbIE CPOKH BBITOTHEHUS
paboThl (OKa3aHUs yCIYTH) WM BO BPEMs BBIMOJTHEHUSI paOOTHI (OKa3aHHS yCIYTH) CTAJIO OYEBUIHBIM,
YTO OHA He OyJeT BHINOJIHEHA B CPOK, MOTPEOUTEND M0 CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 33 Pa3yMHYIO ILIEHY WU
BBITIOJTHUTH €€ CBOMMHU CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEINSI BO3MEILEHUS! TIOHECEHHBIX PacX0JI0B;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTLI (OKa3aHI/IC YCJ'IYFI/I);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPa O BBHIIIOJHEHUH pa0dOThI (OKA3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHUS yOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYLICHWEM CPOKOB BBIMOJHEHUS paboThl (OKa3aHUs yCIIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 YJIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. Ha3naueHHbIe TIOTpEeOHWTE]IEM HOBBIE CPOKH BBITIOJHEHUS pPa0OThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BHIMOJTHCHUH PAOOTHI (OKa3aHUM YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cJIyda€ MpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJIb BIIpaBC MPCABABUTL HCIOJIHUTCIKO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHHICfI CTaTbH.

3. Llena BbIMONHEHHON Pa0OTHI (OKa3aHHOHM YCIIyTH), BO3BpaIlaeMasi moTpeOUTENo MpH OTKa3e OT
UCIIOJIHEHUSI JIOrOBOpa O BBINOJIHEHUM paboThl (OKa3aHUM YCIyrd), a TaKKe YydWUThlBaeMas IpHU
YMEHBUICHUN II€HBl BBIOJHEHHON paboThl (OKa3aHHOW YCIyTrH), ONpEAeNsieTcs B COOTBETCTBHU C
MyHKTaMmu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIYTH) MCIOIHUTEb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBIMTOJHEHUS PAOOTHI
(oKa3zaHusl yCIIyTH), a TaKKe IUIAThl 32 BBINOJIHEHHYI0 Pa0boTy (OKa3aHHYIO YCIYTY), 32 MCKIIOYCHHUEM
CITydasi, €CJIM MOTPEOUTEIh IPUHSIT BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIYTy).
(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

5. B cinywyae HapylleHUs yCTQHOBJICHHBIX CPOKOB BBIMOJHEHUS PAaOOThl (OKa3aHUs YCIyI'W) WIH
Ha3HAYEHHBIX NOTpeOUTENEM Ha OCHOBAaHUM IyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIOJHUTENb
yIJIaunuBaeT NOTPEOUTENIO 3a KaX/Iblii IeHb (Yac, eClIi CPOK OIpeJIesieH B 4acax) MPOCPOUYKU HEYCTOUKY
(meHi0) B pa3Mepe TpeX MpPOLEHTOB IE€Hbl BBIMOJIHEHHUsS paOOThl (OKa3aHMs yCIyru), a €cilu IlieHa
BBIMOJIHEHUST paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIOJHEHMHM pPAabOT (OKa3aHMU YCIyr) He
omnpezeneHa - oOmied LeHbl 3aka3a. JloroBOopoM O BBIIOJIHEHWH pabOT (OKa3aHUM YCIYT) MEXITY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBIIEH 0oJiee BEICOKUI pa3Mep HEYCTOWKHM (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Hayalla BBITIOJTHEHUS pa0oThl (OKa3aHUs YCIYTH), €€ dTarna
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €CM CPOK OINpPEJENIeH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIyru), €€ dTama WIM NPEAbSBICHUS MOTpeOuTeneM TpeOOBaHHIA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paOOThl (OKa3aHUs yCIyTH), ee
JTana B3BICKMBAETCS 3a KaXAbli JIeHb (Yac, €clii CPOK OINpENeleH B 4acax) MPOCPOYKH BIUIOTH JO
OKOHYAHUS BBIMOJIHEHHUS paboThl (OKa3zaHUS YCIyru), €e JdTana WU NpeabsSBICHUS TMOTpeOuTeneM
TpeOOBaHUH, PElyCMOTPEHHBIX TYHKTOM | HAaCTOSIIEH CTaThU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHN TOTpebuTeseM HEYCTOWKHU (TMIEeHH) HE MOXKET MPEeBBINIATh IIEHY OTAEIHHOTO
BHJIa BBHITIOJHEHUsI pabOTHI (OKa3aHUs YCIHyTH) WIM OOIIyI0 IIeHY 3aKas3a, eCIU IIeHa BBIMOTHEHUS
OTJIENBHOTO BHUJA pabOThl (OKa3aHWUsS YCIyTH) HE OIpelejieHa TOTOBOPOM O BBHIMOJTHEHHH pPabOTHI
(OKa3aHUM YCIYTH).

Pa3zmep HeycToliku (T€HH) OMpEAENSeTCs, UCXOAS U3 IEHBI BBHIMOJIHEHHUS pPa0OTHI (OKa3aHHS
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YCIIYTH), & €CIIM YKa3aHHas [[eHa He OIpeIesIeHa, UCXO/Is 13 00IIIel IIeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHUE MOTPEOUTENS JOJDKHO OBLIO OBITh YIOBJICTBOPEHO HCIIOJHUTEIEM B JICHb
J0OPOBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BBIHECEHHUS CYJACOHOTO PEIICHHMS, €CITH
TpeboBanue moTpeduTenst 10OPOBOIHLHO yAOBICTBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeduUTeNs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOsAlIEH CTaTbu, HE MOAJIEKAT
Y/IOBJIETBOPEHHIO, €CIIH MCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJTHEHHUSI pabOThI (OKa3aHUs
YCIIyTH) IPOU3OILIO BCJIEACTBHE HEMTPEOJOTUMON CUIIBI MIIA IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTtpebutensa npu oOOHapyXeHMU HeAOCTAaTKOB BbINONIHEHHOM
paboTbl (OKa3aHHOM yCnyru)

1. IloTpeburens mpu OOHAPYKEHWHM HEJOCTATKOB BBIMOJHEHHOH pabOThl (OKa3aHHON YCIYTH)
BIIPaBE 10 CBOEMY BBIOODPY MOTPEOOBaTH:

0€3B0O3ME3/IHOTO YCTPAaHEHHUS HEIOCTATKOB BBIIIOJIHEHHOH PadOTHI (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOIETO YMEHBILIECHHS LIEHbI BBIITOJHEHHOH paboThI (OKa3aHHOM YCIIyTH);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpATUTH pAaHEC MEPCAAHHYIO EMY
HUCIIOJTHUTCIIEM BCIIIb,

BO3MEIICHHS] MOHECEHHBIX MM pAacXoJ0B MO YCTPAaHEHHIO HEIOCTATKOB BBHIMIOTHEHHOW pPaOOTHI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

VYaoBnerBopeHue TpeOOBaHUN TOTpeduTenss o 0e3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYrol BEIIM WJIM O TIOBTOPHOM BBHITIOJIHEHHH PA0OThl (OKa3aHWU YCIYTH) He
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapyIlIeHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKA3aThCsd OT HCIOJHEHHS JIOTOBOpPA O BBHIMOJIHEHMM PaOOThl (OKa3aHUH
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MELIEHHsI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJIHEHHOM paboThl (OKa3aHHOM YyCIyrd) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBE OTKA3aThCS OT MCIOJIHEHMS JOrOBOpa O BBIOJHEHMU pabOThl (OKa3aHUU
YCIIYTH), €CTTH UM OOHApYKEHBI CYIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paboThl (OKa3aHHOW YCITYTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUN JOrOBOpa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEHICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON paOOThl (OKa3aHHOM yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE Ul yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUIT MOTPEOUTEIS.

2. llena BeIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpaliaemasi moTpeOUTeo mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA O BBIMOJHEHUU pPAOOTHl (OKa3aHUHM YCIYTH), a TaKXKe Y4YUThIBaeMas IMpH
YMEHBIICHUN LEHbI BBIMOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENsIeTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatby 24 HacTOSILEro 3aKOHa.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON pabOThl (OKa3aHHOHM YCIIyTH), MOTYT
OBITH MPEIBSBICHBI IIPU MPUHATHU BHIITOJHEHHON PaOOTHI (OKA3aHHOM YCIIyTH) WIN B XOJ€ BBIIOJIHEHHUS
paboTbl (OKazaHWs YCIOYrH) JU0O, €CIM HEBO3MOXHO OOHApPYXHUTh HEIOCTaTKA TPU TNPHHITHU
BBIITOJTHEHHOHM pa0oThI (OKAa3aHHOM yCIIyTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHON paObOThI
(OKa3aHHOM yCIyTH), €CIIM OHUW OOHApYy>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIPEENIax ABYX JET CO JHS MPUHSTHS BHIMIOJTHEHHON paOOTHI (OKa3aHHOW YCIIYTH) WU
ISITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU U HHOM HEJIBHIKUMOM MMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHutenb OTBEYaeT 3a HEOOCTAaTKH pa6OTBI (ycnyrH), Ha KOTOpPYIHO HC YCTAaHOBJICH
I‘apaHTI/If/'IHHﬁ CpOK, €Clin HOTp€6I/IT€JIB JOKAXET, YTO OHHM BO3HUKIIM OO €C HNPHUHATUA UM WU II0
IIpuiruHaM, BO3SHHUKIOUM A0 3TOI'0O MOMCHTA.

B otHOmeHnn paboThl (yCiIyru), Ha KOTOPYIO YCTAHOBJICH TAPAaHTHHHBIA CPOK, HCIIOJHUTEIH
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3HUKIM TIOCIC MPUHSATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJCACTBHE HAPYIICHUS WM TIPABHJ HCIIOJB30BaHHS pe3yjbTaTa paboThl (YCIyTrH),
JCUCTBUH TPETHUX JIUII WIIH HEMPEOIOTUMON CHJIBI.

(. 4 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cimyuasix, Korza npegyCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBINA CPOK COCTABIIIET MEHEE ABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIECTBO) U HEIOCTATKU paboTHI (YCIyTrn) OOHApyKEHBI TOTPEOUTEIEM
[0 MCTEUYEHUH TapaHTHMHHOTO CpPOKa, HO B Ipejenax JBYX JIEeT (IATH JIET Ha HEABMKUMOE UMYIIECTBO),
OTpeOUTENb BIIpaBe MPEAbSIBUTH TPEOOBAaHUS, IPETYCMOTPEHHbIE MYHKTOM | HacTosIeH CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKM BO3HUKIM 1O HPUHATHS UM pe3ysibTara paboThl (YCIyTrH) WM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrd) MOTPEOUTENh BIPABE
MPEeIbIBUTH UCIIOIHUTENIO TpeboBaHNE O 0€3BO3ME3THOM YCTPAaHEHUU HEJIOCTATKOB, €CITU TOKAXET, UTO
HEJIOCTaTKW BO3HUKIIU JI0 IPUHATUS UM pe3yiibTaTa paboThl (YCIyTrH) WK MO MpUYWHAM, BO3HUKIIIUM /0
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEIABSIBICHO, €CIU TaKWe HEJOCTATKU OOHAPY>KEHBI IO
WCTEUYEHUH ABYX JET (ISTH JIET B OTHOIIEHUU HEABMKMMOTO MMYIIECTBA) CO JHS NMPHUHATHS pe3yiibTaTa
paboThI (yciIyru), HO B TIpe/iesaX YCTaHOBIIEHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpoKa CIIyKObl WU B
TEUEHHUE JIECATH JIET CO JHS MPUHSITHS pe3yibTaTta paboThl (YCIyTH) MOTPEOUTENIEeM, €CITH CPOK CITY>KOBI
He ycraHoBieH. Ecnu naHHoe TpeOoBaHME HE YAOBIETBOPEHO B TEUCHHE ABAALIATA THEH CO JHS €ro
MIPEAbSIBICHUS TTOTpeOUTEIEM WM OOHAPYKEHHBIH HEOCTATOK SBJSIETCS HEYCTPAaHUMBIM, OTPEOUTETH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH S LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (01<a3aHHyro yciayr Y),

BO3MEIICHHS] MOHECEHHbIX MM pacxXoJ0B IO YCTPaHEHHIO HEIOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCITyTH) CBOUMHU CHJIAMU WJIM TPETHUMH JIMIIAMY;
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OTKa3a OT HCIIOJHEHHS JIOTOBOPAa O BBINIOJHEHHUU pabOThl (OKAa3aHWU YCIYTH) W BO3MEIICHHS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlLitoc: mpumevanue.
C 01.10.2026 crt. 29 nonoausercs . 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOWM
ycnyrm)

Henocratku pabGotel (ycimyru) IOJKHBI OBITH YCTPAaHEHBI HCIIOJNHUTENIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN MOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHpiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHsblii moTpeOUTEeIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCSl B JOTOBOPE WIIH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAHEHHs] HEIOCTAaTKOB
BBITIOTHEHHON Pa0OTHI (OKa3aHHOM YCIYTH) UCHOTHUTENb YIIAaYMBaeT MOTPEOUTEN0 32 KaKIbl JCHb
MPOCPOYKH HEYCTOMNKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIEHUS KOTOPOH OMPENEIIIOTCS B COOTBETCTBUHU
C IIYHKTOM 5 CTaThu 28 HACTOSALIETO 3aKOHA.

B ciyuyae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe NMPEAbSIBUTH MCIIOJIHUTENI0 UHbBIE
TpeOoBaHuUs, MPeTyCMOTPEHHbIE MyHKTaMu | 1 4 cTaTtbu 29 HacToALIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHUM NoTpedbuTtens

1. TpeGoBanus moTpeOuTeNs 06 YMEHBIICHUH [IEHBI 32 BBITTOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY),
O BO3MEIIEHUH PACXOJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIOJHEHHOW paboOThl (OKa3aHHOM YCIIyIrH)
CBOMIMH CHJIAMHU WJIM TPETHUMH JIUIIAMH, a TAKXKe O BO3BpATe YIUIAYeHHOU 3a padoTy (YCIyry) JeHEeKHOU
CYMMbl M BO3MEUIEHMHM YOBITKOB, MPUUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS JOroBOpa,
MpeAyCMOTpPEHHbIE MyHKTOM | cTaThbu 28 u nmyHkTamu 1 u 4 crarbu 29 Hacrosiniero 3akoHa, MOJAJexaT
YAOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JHS MIPEABABIECHUSI COOTBETCTBYIOIIETO TPeOOBaHMUSL.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi morpeduTens o 0E3BO3ME3THOM H3TOTOBJIIEHHWU JPYrod BeUIM U3 OAHOPOIHOIO
MaTepHala TaKoro e KauyecTBa WJIM O MOBTOPHOM BBIOJHEHUU paOOThI (OKa3aHUH YCIIYyTH) MOAJIEKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIA IS CPOYHOTO BBIMTOJHEHHS pabOTHI (OKa3aHUs yCIyTH), a B
cllyuyae, eclid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHHH PaOOTHI
(OKa3aHMM YCIYTH), KOTOPBIA ObUT HEHA JIE)KAIIE UCTIOTHEH.

3. 3a HapyuieHuE NPEeayCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YAOBIIETBOPEHUS OTACIbHBIX
TpeOOBaHUN MNOTPEOUTENST HCHOJHUTENb YIUIAYMBAET MOTPEOUTENIO0 3a KaXAbld JEHb MPOCPOUKH

www.consultant.ru Crpanuua 43 ns 54
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=01.04.2026&dst=100146&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=511087&date=01.04.2026&dst=100022&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=01.04.2026&dst=100138&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=01.04.2026&dst=100140&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=01.04.2026&dst=100066&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=01.04.2026&dst=100147&field=134

3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

HEYCTOMKY (IICHIO), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOU OINPEACISIOTCS B COOTBETCTBUHU C ITYHKTOM
5 craTeu 28 HACTOMIIETO 3aKOHA.

B cnydae HapymieHus CPOKOB, YKa3aHHBIX B IYHKTax | WM 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIPaBE MPEABSIBUTH HUCIIOJHHUTEIO WHBIE TPeOOBaHUS, MPEIYCMOTPEHHBIE MYHKTOM 1 craThu 28 U
nyHkTaMu 1 1 4 ctatbu 29 HacTOAIIEr0 3aKOHA.

Cratba 32. [lpaBo noTpedbuTens Ha oTKa3 OT UCNOJIHEHUA 4OroBopa O BbINOSIHEHUN
paboT (okaszaHuu ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe 0TKA3aThCS OT MCIIOIHEHHS JOTOBOPA O BHIMIOJIHEHUH padoT (OKa3aHUU yCIIyT)
B J11000€ BpeMs IPH YCIOBUM OIUIAThI UCIIOJHUTENIO (PaKTUUECKU [TOHECEHHBIX UM PAacXOI0B, CBA3aHHBIX
C MCIIOJIHEHUEM 0043aTeIbCTB [0 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYyTH), NPEAYCMOTPEHHOM IOrOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WM NPUOIM3UTEIIbHAS CMETa.

CocraBicHHE TaKOH CMETEI I10 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIbHO.

2. Hcnomuutenr He BIpaBe TpeOOBaTh YBENWYECHHs] TBEPAOW CMETHI, a MOTpeOUTENh - ee
YMEHBIIIEHUS, B TOM 4YHCJIE€ B Cilydyae, KOTrJla B MOMEHT 3aKJIIOYEHHUs JOTrOBOpa HCKIIOYalach
BO3MOXXHOCTh MPEAYCMOTPETH MOJHBII 00beM MOAIEKAINIUX BBHIMOTHEHUIO paboT (0OKa3aHUIO YCIYyT) WK
HEOOXOIUMBIX ISl 3TOTO PacXOOB.

HcnonmHuTtens MMEET NpaBO TpeOOBAaTh YBENWYEHHsS] TBEPAOM CMEThl TpPH CYIIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpUaiOB U O60py,)IOBaHI/I${, npeaoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXE
OKa3bIBaEMbBIX €My TPETHUMH JHUI[AMH YCIYT, KOTOPO€ HENb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOYCHUH
noroopa. Ilpu oTkaze moTpeOuTens BBINOIHUTH 3TO TPEOOBAHUE MCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZIeOHOM MOPSKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BoO3HHMKIA HEOOXOIMMOCTh BBINIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3aHus
JOIIOJTHUTCIBbHBIX ycnyr) U II0 ITOH IMPUYIUHE CYIICCTBCHHOI'O IMPCBLIIICHUSA HpI/I6JII/13PITeHBHOI>'I CMCTHI,
UCIIOJTHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM morpebutens. Ecnu morpebutens He gan
corjraCue€ Ha IMPEBBIILICHUEC HpH6HH3HT€J’IBHOI7I CMCTBI, OH BITPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOTOBOpAa. B
ATOM CIlyyae MCIOJIHUTENb MOXET TpeOoBaTh OT MOTPEOUTENs YIUIAThI IIEHBI 32 BBHIMOJTHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpeAUBIINI MOTpeOUTENs 0 HEOOXOAUMOCTH MPEBbIICHHS
NPUOIN3UTENBHON CMETHI, 0053aH UCIIOJHUThH JOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (YCIyrH) B
npezenax npuOIN3UTENbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHune paboTbl U3 maTepuana ucnosiHuTens
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1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTY, ONPEIEIEHHYIO0 JOTOBOPOM O BBIITOJHEHUU PAOOTHI, U3
CBOEr0 MaTepHasa U CBOUMH CPEICTBAMHU, €CJIM HHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHurenp, NpeJOCTaBUBIIMN MaTepual [Uuld BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHaJJIeKalllee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABLIa 3a TOBApbl HEHAAJIEXKAILIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEIS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKAa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMIOJIHEHUH PabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIONHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOTHUTENS HE TPETyCMOTPEH COTIIaIEHHEM CTOPOH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasix, nmpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH PAaOOThI, MaT€pHal MOXKET OBITh
MPEIOCTaBIIEH  HUCIOJNHUTENeM TmoTpedutento B  kpeauT. [locnenyromee W3MEHEHHE  IEHBI
IIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS HE BJIEUYET 3a cOOOM nepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H H€06XO[[I/IMI)IG JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbs 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedurtens

1. Ecm pa60Ta BBIIIOJHACTCS MOJIHOCTBIO HUJIM YaCTHUYHO W3 MaTcpualia (C BeI_I_ILIO) HOTpC6I/ITeH$I,
HCIIOJIHUTEIIb OTBCYACT 3a COXPAHHOCTD 3TOI'0 MaTrcpuraia (B@HII/I) " MIPaBHUJIBHOC €T0 UCITIOJIb30BAHHC.

Hcnomautens 00s13aH:

NpeayNpeauTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIToOpOKadeCTBEHHOCTH TepeIaHHOTO
noTpeduTenemM MaTepuana (Bewm);

NpeaCTaBUTL OTUET 00 n3pacxoJ0BaHUHU MaT€puajia U BO3BpPAaTUTb €T0 OCTATOK.

B cnyyae monHoOW WM 4yacTUYHOM yTpaThl (MOBPEXIEHMS) MaTepHuaia (BELIH), NPUHSATOTO OT
MOTpeOUTENs, UCHOJHUTENb 00s513aH B TPEXJHEBHbIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M I10 JKEJIAHUIO MOTPEOUTEN M3TOTOBUTH M3JEIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a PU OTCYTCTBUH OJTHOPOJIHOTO MaTepuania (Bellr) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IMOBPEXKIEHHOT0) MarepHaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpadeHHOTO (MOBPEXKIECHHOr0) MaTepuana (BEUIN) OMpPENeNsieTcs, WUCXOAS W3 IEHBI
Marepuana (BeIn), CyIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOJDKHO OBLIO
OBITh yIOBJIETBOPEHO UCIIOJIHUTENEM B JICHb IOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS UITH B
JICHb BBIHECEHUS CyIeOHOTO PEIICHUs, eClIu TpeOoBaHUE MOTPEOUTENS T0OPOBOIHHO YAOBIETBOPEHO HE
OBLIO.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

Llena marepuana (Belin), epeaaBaeMoro UCIOITHUTEIIO, ONPEILIIIETCS B IOTOBOPE O BBITOJTHECHHH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPIKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO YTpaTy
(moBpexaeHne) Marepuana (BEIIH), MPUHIATOTO UM OT MOTPEOUTEINs], €CJIM MOTPEOUTENIh MPEIyIPEKICH
UCTIIONTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaa (BEl), KOTOPhIE MOTYT MTOBJIEYb 32 COOO0H €ro MOTHYIO
WIH YaCTUYHYIO yTpaTy (HOBPEKIACHUE) JIMOO €CIIM yKa3aHHbIC CBOWCTBAa MaTepualia (BEIIW) HE MOTIH
OBITH OOHAPY)KEHBI ITPU HAUISKAIEH MPHUEMKe UCIIOTHUTEIEM 3TOr0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6si3aHHOCTbL uUcnonHutensa wuHdopMupoBaTb noTpedbutena o6
obcToATEeNbCTBAX, KOTOpPble MOFyT MOBMUATbL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycnyru) unm nosneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENIE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOoTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT NOTPEOUTENS, MOTYT CHU3UTh KauecTBO
BBITTOJIHSIEMOW paboTHI (OKa3pIBaEMOM YCIIyTH) WM TIOBJIE€Yb 32 COOOH HEBO3MOXXHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HeCMOTpsSs Ha CBOEBpEMEHHOE U OOOCHOBaHHOE MH(OPMHUpPOBaHHE
UCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN MM HET0OpOKAaYeCTBEHHBIM MaTepual, He
M3MEHUT yKa3aHUi O crocoOe BBIMOJHEHHs PadOoThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3MTh KaueCTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIYyTH),
MCTIOJIHUTEIb BIIPaBe OTKA3aThCSl OT UCHOJIHEHUS JIOTOBOPA O BBIOJHEHUU padOThl (OKa3aHUM YCIyTH) U
OTpeOOBATH MOJIHOTO BO3MEIIEHNUS YOBITKOB.

(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW paboThl (OKa3aHHOM yCryriu)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYI'M B IOpSJKE U B CpPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsATHs otpedbuteneM. C cormacusi noTpedurens padota MoKeT ObITh OIJIau€Ha UM MPH 3aKJII0UYEHUN
JI0TOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIAUy aBaHca.

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIOJHEHHBIX Pa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX HWIH
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHUH € 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOM (DOPMBI PacueTOB OILIaTa TOBAPOB (padoT, ycIyr) moTpeduTenem
MNPOU3BOJAUTCA B COOTBCTCTBUM C YKa3aHUCM IIpoaaBla (I/ICHOJ'IHI/ITCJ'DI) MyTCM BHCCCHUA HAJIWYHBIX
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

JCHE)KHBIX CPEACTB NMPOJABIy (MCIIOIHHUTENIO), TMO0 B KPEAUTHYIO OPraHM3aIMIo, JUO0 IUIaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY ACSITeIbHOCTD 10 TPUEeMy TUIATeXel (PU3NUIECKHUX JIHI], TUO00 OAHKOBCKOMY
IUIATE)KHOMY ~ areHty  (cy0areHry), OCYIIECTBISIOIIEMY  JEATEIIFHOCTH B COOTBETCTBHHM  C
3aKOHOJATEIBCTBOM O OaHKax U OaHKOBCKOH AEATENbHOCTH, €CIIM UHOE HE YCTAHOBICHO (erepaTbHbIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH TNpaBOBBIMH akTamu Poccuiickoit ®enepannu. Ilpm sTom
00s13aTeNbCTBA MOTPEOUTENST Tepe MPOAaBLOM (HMCIIOJHUTENIEM) 1O OIUIaTe TOBapoB (paboT, yCIyr)
CUUTAIOTCS] UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHMS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), THO0 B KPEAUTHYIO OpraHU3aIHio, JIn00
IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY ACATEILHOCTD 10 IPHEMY IIaTeXed (U3MUECKHUX JIUL, JTHOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCyLIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEIBHOCTH.

(B pen. Denepanbbix 3akoHoB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylICHHA yCJIOBI/Iﬁ AOr0OBOPOB 00 oka3aHuu OTACJIBHBIX BUAOB YCIIYTI, €CJIM TAKHC
AOT'OBOPBI IO CBOEMY XapaKTEpy HE NOANAAArOT I10J HeﬁCTBHe HaCTOHH_[eﬁ rjaBbl, OIIPCACIIAIOTCA
3aKOHOM.

Cratbsa 39.1. lpaBuna okaszaHusa oTAeNbHbIX BUAOB YCINYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIYT, BBIIOJIHEHUS OTJACIBHBIX BUAOB padoT MOTpeOUTeIsIM
ycraHaBinuBarotcs [IpasurensctBoM Poccuiickoit @enepannm.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbIiA rocyAapCTBEHHbLIN KOHTponb (Hapa3op) B obnactu
3awmThl NpaB noTpedutenen

(B pea. @enepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJaPCTBEHHBIN KOHTPOJIb (HaA30p) B O0JIACTH 3alIUTHI IIpaB MOTpeOuTeNnen
ocyuecTBisieTcs (eaepalbHbIM OPraHOM UCIOIHUTEIBHOM BIACTH, YIIOJTHOMOYEHHBIM [IpaBUTEIHCTBOM
Poccutickoit deneparuu (1anee - oprad rocy1apcTBEHHOTO HAI30pa).

2. IlpeameTroM (enepalbHOTO TOCYAapCTBEHHOTO KOHTPOJs (Haa30pa) B O0JIACTH 3allUTHI MpPaB
noTpeduTenei sBIsIOTCS:

1) coOmioneHue  M3rOTOBUTENSIMH,  HMCIOJHUTENSMH, TpOJaBIaMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WM YHOJHOMOYEHHBIMH WHAWBUAYAJIBHBIMU MPEAIPUHUMATEISIMH, HMIIOPTEPAMH,
BJIaJICJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

(benepanbHBIMU 3aKOHAMU UM HMHBIMH HOPMAaTHBHBIMU IIpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTABJIIOIIMMHU INpaBo EBpa3uiickoro »KOHOMUYECKOIO COH03d, PEryJIUpPYIOIHUMU
OTHOILIECHMS B 00J1aCTH 3alUTHI IPaB OTPEOUTENCH;

2) cobmoeHre U3rOTOBUTENEM, HCIIOMHUTENEM (JIULIOM, BBITOJIHSIONMM (DYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TPEOOBAHMM, YCTAHOBJICHHBIX TEXHUYECKHMMH pErVIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUM, TOJUICKAIIMX MPUMEHEHUIO JO0 JHS BCTYIUICHHS B CHIIYy TEXHUYECKUX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM peryaupoBaHun';

3) coOmroneHue NpoAaBLAMH U BIaJelbllaMd arperaTopoB 00s3aTeNIbHBIX TpPeOOBaHMM K
MapKUpPOBKE TOBAapOB CPEACTBAMH MJEHTU(UKALWHU, K Iepeaade HHPOpMalMM B TOCYNAapCTBEHHYIO
MHPOPMALIMOHHYI0 CHCTEMY MOHHUTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIUX O00s3aTeIbHON
MapKHPOBKE CpPEACTBaMHU HICHTU(UKAIMH, W HWHBIX TPeOOBAHWH, CBS3aHHBIX C 00OPOTOM TOBAapOB,
uHpopMalKsg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO T'OCYIApCTBEHHYI0 HH(pOPMALMOHHYIO
CUCTEMY B cOOTBeTCTBUU ¢ PenepabHbIM 3akoHOM OT 28 nekadpst 2009 roga N 381-®3 "O6 ocHoBax
roCyJapCTBEHHOI'O PEryJIMPOBaHUs TOProBoil nearenbHocTu B Poccuiickoit ®enepanun”, denepanbHbiM
3akoHOM OT 13 wmrona 2023 roma N 203-@3 "O rocylapcTBEHHOM pEryJIMpOBAaHUU IPOU3BOJICTBA U
obopoTa TabauHbIX M3AEIHH, Ta0ayHON MPOIYKINH, HUKOTHHCOAEPIKAIIEH NPOILYKIMH U CBIPbs U UX
npousBojicTBa", DenepaibHbIM 3aKOHOM OT 22 Hos10ps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
peryJupoBaHMM IPOM3BOJACTBA M 000pPOTa STHIOBOIO CIUPTA, AJKOTOJBHOW M CHUPTOCOAEpIKallei
MPOAYKIMU U 00 OrpaHUYEHUU MOTpeOIeHUs (PaCHUTHs) aJIKOTOJbHOM IMPOAYKIMH', 3a UCKIIOYEHHEM
TaKUX O0s3aTeNbHBIX TPEOOBAHMM, OTHOCALIMXCS K MPEIMETy PErMOHAIbHOIO TOCYAapCTBEHHOTO
KOHTpoJIs (Haa30pa) B 00JaCTH PO3ZHUYHON MPOJaKH aJKOTOJBHON M CIIUPTOCOAEpIKAIIed TPOIYKIIUHA U
(benepaabHOro rocyJapCTBEHHOIO KOHTPOJI (Haa30pa) B 00JacT MPOU3BOJACTBA M 000pPOTa 3TUIOBOTO
CIIMPTA, AJIKOTOJIBHOM M CIUPTOCOAEPIKAIIEN TPOTYKIIHH.

(nm. 3 BBenen PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanust ¥ OCYyIIECTBICHHE (eAepalbHOr0 TOCYAapCTBEHHOrO KOHTpOJA (Haa3opa) B
00JIacTH 3alIUTHI IpaB noTpeduteneil perynupyrorcs PenepanbHbM 3akoHoM 0T 31 urons 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAI30pe) W MYHHIMIAIBHOM KOHTposie B Poccuiickoit
Oenepaunn".

4. Tlonoxxenune o ¢enepabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH 3allUThl MIpaB
notpeduTteneil yrepxaaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B nonoxkenuu o denepaabHOM rocy1apcTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3alUTHI MpaB
notpeOuTeneil yka3plBalOTCS HAaUMEHOBAaHHE U CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOTO perjiaMeHTa U
(nm) 00s3aTeNPHBIX TPEOOBAaHUH, TIOUIEKANIX MPUMEHEHHUIO IO JHS BCTYIUICHHUS B CHITy TEXHUYECKUX
perimaMeHToB B cOOTBETCTBUU ¢ DenepanbHbM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIMpOBaHUM", OIEHKA COOIIOICHHS KOTOPBIX OCYIIECTBIISIETCSI B paMKax (enepaibHOro
rOCYJapCTBEHHOTO KOHTpOJs (Haa3opa) B OO0JIaCTM 3aIllMTHl TpaB IMOTpeOUTENeH, a TakkKe BHUJbI
MIPOIYKIIMH, SBJISTFOITHECS 00BEKTaMH (peAepaTbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B o0macTu
3alIMUTHI IIPaB OTpeOuTENei.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEr0THO TOTOBUT TOCYAAPCTBEHHBIN JTOKJIAJ] O 3AIIUATE MPaB
notpeduteneii B Poccuiickoii @enepanun B mopsake, ycraHoBiaeHHOM IIpaButensctBoM Poccuiickoit
denepanuu.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

7. Opran rocyapcTBEHHOTO0 HaJ30pa BIpaBe OOpallaThCs B Cy[ C 3asBICHHUSMH B 3alIUTY MpaB
notpeOuTeneii M 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTeneld (Tpymmsl  MOTpedUTeNeH,
HEOIpEACNIEHHOr0 Kpyra IoTpeOuTenel), a Takke C 3agBICHUSMU O JIMKBUAALUWUU H3TOTOBUTEIS
(ucriomHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3aluyu, UMIIOpTEepa, BIAJebla arperaropa) 1mbo o
MIpeKpaleHuu JeSITeNIbHOCTU UHIUBUAYATBHOTO MpearnpUHUMATENS (YIIOJIHOMOYEHHOTO
WH/IMBUIYAIBHOTO TpEANpHHUMATENs1) 3a rpy0Ooe (IOBIEKIIee CMEpTh WM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHUSI JIIOJICi1) HapylIeHHE MTpaB MOTPEeOUTENEH.

8. Opras rocyapCcTBEHHOT0 HaJ30pa B MOPsAKE, YyCTAHOBICHHOM 3aKOHOATeIbCTBOM Poccuiickoi
®denepannu, MOXKET OBbITH MPUBICUYEH CYJOM K Y4YacTHIO B Jelie, a TaKKe BIpaBe BCTyNaTh B JIeJ0 MO
cBoOci WHULMATUBC WUJIKM 11O MHHUOHWATUBEC JIUIL, YUIACTBYIOIIUX B ACJIC, AJIA Ja4YW 3aKIIOYCHHA 11O ACITY B
LeIsIX 3alUThl MpaB MOTpeOuTeneid B  paMKax TPaKIAHCKOTO WO  aJMUHUCTPATUBHOTO
CyZIOIIPOU3BO/CTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bsCHEHMs 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBbIX akTOB Poccuiickoit denepanuu, peryJupyoOmux OTHOIEHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynprupoBanue, mpoQUIaKTHICCKUI BU3UT, HAOIIOICHNE 32 COOMIOACHIEM 00s3aTeIIbHBIX
TpeOoBaHUM, BBIE3HOE OOCIEIOBAaHHE MOTYT MPOBOAUTHCS (PeAepAIbHBIMU TOCYIaPCTBEHHBIMU
YUpPEKIACHUAMHU, ITOABEIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOI'O HAA30pa, B IOPSAAKE U Clly4asx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepalIbHOM TOCYJapCTBEHHOM KOHTpOJIE (Ha30pe) B 00JIaCTH 3aIlUTHI
IpaB MOTpeOUTENEH.

CrtaTtbna 41. Oba3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
yNONHOMO4YEeHHOMN opraHusauum unu YNOSTHOMO4YE€HHOro MHAUBUAYANbHOIoO
npegnpuHUMaTensl, UMMNopTepa, Bragenbua arperatopa) no nNpeaoCTaBeHUID
MHdOopMaLnm rocyaapCTBeHHbIM OpraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. UsroroButein (I/ICHOJ'IHI/ITeJ'H), npoaaBCl, YIIOJHOMOYCHHAs OpraHu3anusa Ui yr[OJ'IHOMO‘-ICHHI:Iﬁ
WHIUBHUIYyaTbHBIH TPEANPUHAMATENb, WMIIOPTEp, BIAJAENEI] arperaropa) 1o TpeOOBaHMIO OpraHa
rOCYIapCTBEHHOTO HaI30pa, ero JOJKHOCTHBIX JIMI 00S3aH MPEIOCTABUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTAILUIO, OOBSICHEHUS B NMUCHbMEHHOW M (WJIM) YCTHOH (OpME M HHYIO
nH(OpMaIHMIO, HEOOXOJUMYIO ISl OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOTO HaJa30pa W €ro
JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, YCTaHOBIICHHBIX 3aKOHOIaTeNbCcTBOM Poccuiickoii denepannu.

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bnanmenen arperatopa B ciyyasx, HOpPeIyCMOTPEHHBIX 3aKOHOAATelbcTBOM Poccuiickoit
®denepanun, 0053aH MPETOCTABUTH YIOJHOMOYEHHOMY TOCYAapPCTBEHHOMY OpraHy, OCYIIECTBIISIOMIEMY
OTEepaTHBHO-PA3bICKHYIO JIEATEIBHOCTh WM obecmeueHue Oe3omacHocTn Poccuiickoit ®Deneparum,
3ampoIeHHBIC YKa3aHHBIM OPTaHOM CBECHUS C MCIIOIH30BAaHUEM €IMHON CHCTEMBI MEKBEJOMCTBEHHOTO
ANEKTPOHHOTO B3aMMOJICHCTBHSI B CPOKH, IMOPSJIKE, cocTaBe W ¢GopMaTe, KOTOpPbIE YCTaHABIUBAIOTCS
[TpaBuTenscTBOM Poccuiickon @enepanum.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 01.04.2025 N 41-03)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

CraTtbsa 42. YTpaTtuna cuny. - ®eaepanbHbivi 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUMX WCNOJNIHUTESNIbHbLIX OpPraHoB CyOBLEKTOB
Poccuickon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHa @PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boiclminii HMCIOMHUTENBHBI OpraH COOTBETCTBYMIEro cyOwbekTa Poccuiickoii ®enepaunu
OCYILECTBIISICT MEPOIIPHUSATHS 110 peaIn3aluy, 00ECIICUEHUIO U 3alIUTe MIPaB MOTpeduTeNnell U B mpeaenax
CBOMX IIOJJHOMOYHI IPUHUMAET ONPEICIIEHHBIE MEPBI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B mensx coOmEHCTBHS 3amIUTe MpaB MOTPEOUTENCH WCIOJHHUTENBHBIE OpPraHbl CyOBEKTOB
Poccuiickoit @enepaunn pazpabaThiBalOT PErMOHAIBHbBIE IPOTPaMMBI 110 3aILUTE MpaB NoTpeduTenei u
OKa3bIBAlOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIEHHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeduTeneil (Mx accouanusM, Co3aM) B OCYIIECTBICHUN UMHU 3aIUThI IPaB NOTpeOUTENEH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOoro 3akoHa OT
08.08.2024 N 232-03)

3. Opran rocygapcTBEHHOTO Ha/I30pa YTBEPKIAET METOJIMYECKHE PEKOMEHIAIMU TI0 pa3padOTKe U
peanu3alny peruoHabHBIX U MYHUIIUIIATBHBIX POTPAMM 10 3aIIUTE MIPAB MOTPEOUTENCH.
(. 3 BBeneH PenepanbHbIM 3ak0oHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOJNIHOMOYUMA OpraHa rocygapCcTBeHHOro
Hag30pa UCMOSTHUTENbHbIM opraHam cybbekTtoB Poccumnckon ®eagepauumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HaJaA30pa IO  OCYLIECTBICHHIO  (heaepaibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTH 3alIMTHI TpaB MOTpPeOMTENel MOTyT TmepeaaBaThbCs s
OCYILIECTBIICHHUSI MCIOJHUTEIbHBIM oOpraHaMm cyOwbekToB Poccuiickoil ®enepanuu MOCTaHOBICHUSMHU
[IpaButensctBa Poccuiickoit denepanuu B mnopsijake, ycraHoBieHHOM denepanbHbiM 3aKoHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 o0muX NpUHIMIAX OpraHU3alMy MMyOIMYHOW BIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.

Cratbs 42.3. Nogaya n paccmoTpeHue obpalleHn noTpedutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. Obpamenue mnoTpeOUTeNs] MOXKET ObITh HalpaBI€HO B MUCHbMEHHOW ¢opMe Ha OyMaKHOM
HOCHUTEJIE WM B 3JEKTPOHHOM (opMe B OpraH rocyJAapCTBEHHOTO HaJI30pa, WHBIE YIOJTHOMOUYEHHBIE
(dbenepaibHBIC OpraHbl MCIOJHUTEIBLHON BJIACTH, WCIOJHUTENBHBIA OpraH cyobekTa Poccuiickoi
®eneparun 1100 OpraH MECTHOTO CaMOYIPABJICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

2. OGOpamieHue mnoTpeduUTeNss MOXET OBITh HANpaBICHO 10 MOYTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHHUKATMOHHON ceTH "MHTepHeT", B TOM 4Hcie o(UIMalbHOTO caiiTa opraHa
rOCyJapCTBEHHOT'O HaJ30pa, MHBIX YIIOJHOMOUYEHHBIX (peepalbHbIX OPraHOB MCIIOJIHUTEIBHON BIACTH,
UCTIOJHUTENBHOTO oprana cyobekra Poccuiickoii @enepanuu 1160 opraHa MECTHOTO CaMOyIIpaBJeHUs (B
cyowsekTax Poccuiickoit denepanun - ropogax deaepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonosie ¢ HCHOJB30BAHWEM O(UIMAIBHOTO CaliTa OpraHa MECTHOIO CaMOYIIpaBJICHHS B CiIydae,
€ClIM 3TO IPEJyCMOTPEHO 3akoHamMM cyObekToB Poccuiickoir ®depepauuu - ropojos ¢enepaabHOro
3HayeHuss Mocksbl, Cankr-llerepOypra m CeBacTomosns), €IMHOTO MopTaja TOCYIapCTBEHHBIX U
MYHULUOAIBHBIX YCIYTr 00 PErHOHAIBHOIO HOpTaja IOCYJapCTBEHHBIX M MYyHHLMIAIBHBIX YCIYT, a
TaKKe MOKET OBITh MPUHATO MPU JIMYHOM IIPHEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOTOQYHKIMOHATBHBIX LEHTPaX IMPEIOCTABICHUS T'OCYIAPCTBEHHBIX M MYHHIIMIAIBHBIX
yCIyT MOTYT OCYIIECTBIISITHCS IIPHEM OOpallieHHi moTpeduTeneil 1 KOHCYJIbTUPOBAHHUE MOTPEOUTENEeH o
BOIIpOCAM  3allUThl HUX I[paB HAa OCHOBAaHMU  COIJIAIIEHUH O  B3aUMOAECUCTBUM  MEXKIY
MHOTO(YHKIIMOHATbHBIMU IIEHTPAaMH MPEIOCTABICHUSI TOCYJApCTBEHHBIX M MYHHIIUIAJIBHBIX YCIYT H
(benepanbHBIMH  OpraHaMH HWCIIOJIHUTEIBHOW BJIACTH, OPraHAMU TOCYIApCTBEHHBIX BHEOKOKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHON BIAcTH cyObekToB Poccuiickoit @enepannu, opraHaMl MECTHOTO
caMOyTpaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHMe npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NpaBOBbIMU akTamu Poccuinckon Penepaumm

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe TMpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasell (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3alysi WM YIOJHOMOYEHHBIH WHAWBUAYAJIbHBIH NpeANpUHUMATENb, HMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIaHCKO-IPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcyuwecTBrneHve 3awuTbl NpaB noTpedbuTernen opraHamum MeECTHOro
camoynpaBneHus

(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHUH MYHHUIMIAIBHOTO OOpa30BaHUS OpraHbI
MECTHOI'O CaMOYIIPABJICHU BIIPABE:

paccMmarpuBaTh OOpallleHHs MOTpeOuTesel, KOHCYJIbTHPOBATh HMX IO BOMPOCAM 3allUThl IMPaB
notpeduTenei;
(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3aIIUTY MpaB MoTpeduTesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabaTeiBaTh MyHUITUIAIBHBIC TPOTPAMMEI 110 3alTUTE MTPaB MOTPEOUTEIICH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

[1pu BBIsBIIEHHM TIO OOpAICHUIO TIOTPEOUTENS TOBApOB (PabOT, yCiIyr) HEeHaUIeXKAIIero KauecTsa, a
TaKXKe OINACHBIX JUIsl JKW3HHU, 37I0POBbS, MMYIIECTBA MOTpeOMTENeil M OKpY’Kalolel Cpelabl OpraHbl
MECTHOTO  CaMOYIpABJICHHUS HE3aMEUIUTEIbHO H3BEHIAlOT 00 93TOM  (QelnepalbHble  OpraHbl
WCTIOJTHUTEJIHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM U 0€3011aCHOCTHIO TOBApOB (pador,
yCIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yTpatuiia cuity. - @eaepanbubiil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. lpaBa obwWecTBeHHbIX 00beAMHEHUMA NoTpebuTenen (Mx accouuauumn,
COHO30B)

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS HA JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIE OOBEIUHEHUS
notpeduTeneit (MX accolUalnu, COI3bl), KOTOPHIE OCYIIECTBISIOT CBOIO ACSITENFHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBCIUHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEIILCTBOM Poccuiickoi
®Oenepanuu.

2. OOmecTBeHHbIE O0bEAMHEHHUs MOTpeOuTENel (MX acCOLMalNU, COIO3bI) AT OCYIIECTBICHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe o0s3aTeNbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciayram), a TaKke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepainu, peryaupyronmx
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

NPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboOT, ycCiIyr) 3asiBI€HHON MpojaaBLaMu
(M3rOTOBUTENSAMH, UCTIOJHUTENIAMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIEHHEM IIpaB MOTpeOuTENeld W HampaBisATh B
OpraH TOCYAAapCTBEHHOIO HajJ30pa M OpraHbl MECTHOI'O caMoylpaBieHus HHpopmaiuio o (dakrax
HapylleHUi npaB moTpeduTteneil s NpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUSA B ClIydae HUX
MOJTBEPXKICHUS Mep M0 MPECEYEeHUIO0 HapylIeHUWH NpaB MoTpeduTenell B MpeAenax IMOJTHOMOUYUMN
yKa3aHHbBIX OPTaHOB, yUYaCTBOBATh B IIPOBEJIEHUU AKCIIEPTHU3 MO (akTaM HapyILIEeHUI MpaB noTpeduTenen
B CBsI3U ¢ oOpamieHusMu norpedureneit. [Ipu ocymiecTBieHUN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
o0beIMHEHUs MOoTpeduTeneil (MX accouualuy, COI3bl) HE BIpaBe TpeOOBaThb OT H3rOTOBUTENEH
(ucronHUTENEH, MPOAABLIOB, YIOJHOMOYEHHBIX OPraHU3alMi WIM YIOJHOMOYEHHBIX WHAMBHAYaJIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MpPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
NpEeJCTaBICHUS (BBIITOJHEHNS) KOTOPBIX 110 TPEOOBAHMIO MOTPEOUTENSI HE YCTAHOBIICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHGOPMAIUIO O MpaBax MOTpPeOUTENe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTe
9TUX TpaB, O pe3yJbTaTaX CPABHHUTEIBHBIX HCCIICIOBAHWN KauecTBa TOBApOB (padoT, yClIyT), a Takke
WHYI0 HH(pOpPMAIMIO, KOTOpas OyJIeT crmocoOCTBOBaTh pealH3allid MpaB M 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOnukyembie oOIMECTBEHHBIMU OOBEIUHEHUSAMH MOTpeOuTEeNeH (MX accoIuaIlvsIMH,
COI03aMU) Pe3yJIbTaThl CPABHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBApPOB (paboT, yciyr) HE SBISIOTCS
peKIamoit;
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

BHOCUTH B (hefiepaibHble OpraHbl HCIOJHUTEIbHONW BJIACTH, OPraHU3alUd MPEIIOKEHUS O
MPUHITHHA MEP T10 TIOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, yCIIyT), IO MPHUOCTAHOBIICHUIO MTPOU3BOJICTBA H
peaiM3aluy TOBapoB (BBIIOJIHEHUs padOT, OKa3aHUs yCIYT), 0 OT3bIBY C BHYTPEHHEIO pPbIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABIBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEILHBIM TPEOOBAHUSM;

BHOCHUTH B OpPTaHbl MPOKYpaTyphl U (heaepaabHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISAIONIMX TMPOU3BOJICTBO M pealu3allii0 TOBapOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TAaKXKE HapYIIAIIMX IpaBa MOTPEOUTENICH, YCTAaHOBJIEHHBIE 3aKOHAMH W HHBIMH
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbCcss B OpraHbl MPOKYpaTypbl € MPOChOAMU TPUHECTH MPOTECTHI O TMPU3HAHUH
HCHGﬁCTBHTCHBHBIMH AKTOB (beﬂepaJII)HI)IX OpraHoB HACHOJIHUTEIbHOMU BJIaCTH, aKTOB HCIIOJIHUTCIIbHBIX
opraHoB cyObekTOoB Poccuiickoii @enepanuui W aKTOB OPraHOB MECTHOTO CaMOYIIPAaBJICHUS,
MPOTHBOPEYAIIMX 3aKOHAM U MHBIM PETYJIHPYIOIIUM OTHOIICHHUS B O0JIACTH 3aIUTHI IIPaB MOTpeOUTENIeiH
HOPMAaTHUBHBIM MTPAaBOBBIM akTaM Poccuiickoit denepanuu;
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamaTbcss B CyAbl C 3asBICHUSMH B 3alIMTy IpaB NOTPEOHTENCH M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpynibl moTpeduTeNe, HeoNmpeAeIEHHOTO Kpyra NoTpeOuTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJIapCTBEHHOTIO Haa3opa B (DOPMUPOBAHMM OTKPBITHIX H
OOIIEOCTYITHBIX TOCYIApCTBEHHBIX WH(MOPMAIIMOHHBIX pPECYypcoB B OOJIACTH  3allIUTHI  TIpaB
notpeOuTeneil, kayecTsa 1 6€30MaCHOCTH TOBApOB (paboT, yCIyT).

(ab3an; BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAerieHHOro Kpyra
noTtped6urenen

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran TOCYyZIapCTBEHHOTO HAJI30pa, OPraHbl MECTHOTO CaMOYIpaBJICHUs, OOIIECTBEHHBIC
oObeUHEeHUs1 MOoTpeduTeneil (WX accolMaluM, COI03bI) BIIPaBe MPEIBSIBIATE HCKH B CYIbl O
MPEeKpaIIeHNuH MMPOTUBOIPABHBIX JEHCTBUN M3TOTOBUTENS (MCIIONHUTENS, MPOIABIA, YITOJIHOMOYESHHON
OpraHu3alK UM YHOJHOMOYEHHOTO MHJIMBUAYAJILHOTO MpEeANpUHUMATENS], UMIOPTEpa) B OTHOIICHUHU
HEONPE/ICIIEHHOTO Kpyra HOTpeOuTenei.

(uactp nepBas B pex. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIeTBOPEHUU TAaKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIUTEIS JIOBECTH B YCTaHOBIIECHHBIN
CYJIOM CpPOK Yepe3 CpeACTBa MacCOBOW MH(OPMAIMH WM UHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTy peIICHHE CyAa O TMPU3HAHUU JIEHCTBUI HW3TOTOBUTEIS
(I/ICHOHHHTCJ'UI, npoaaBua, ynOJ’IHOMO‘ICHHOfI opranu3aiyvi HWJIX YIOJHOMOYCHHOTIO HMHAWBUAYAJIBHOTO
IpEeAIIPUHUMATENS,, HUMIIOPTEpAa) NPOTUBONPABHBIMM B  OTHOLIEHWM  HEOIPENEIEHHOIO  Kpyra
notpeduteneii o0s3aTeNBHO ISl CyJa, PACCMaTPUBAIOIIETO HMCK TOTPEOUTENSI O 3alluTe €ro Mpas,
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 01.04.2026
(c u3m. n pgon., ...

BO3HHUKIINX BCJICACTBUEC HACTYIUICHUA TI'PaXIAHCKO-IIPABOBBIX HOCJ'IGI[CTBI/Iﬁ HeﬁCTBHﬁ HU3TrOTOBUTCIIA
(I/ICHOHHI/ITGJISI, npoaaBua, ynOHHOMO‘-IGHHOfI opranu3aigvi WJIW YHOOJHOMOYCHHOTO HMHAWBUAYAJILHOTO
npeaAnpuHUMAaTEd, HMnopTepa), B 4aCTHU BOIIPOCOB, NMECJIHM JIU MECTO TaKHUEC I[CﬁCTBHH N COBCPIICHEI JIU
OHH HU3TOTOBHUTCIIEM (I/ICHOJIHI/ITCHGM, nmpoaaBuoM, yHOJIHOMO‘-IGHHOfI oprT: aHI/I3aL[I/16ﬁ NI
YIOOJIHOMOYEHHBIM HHAUBUAYAJIbHBIM MPCAIIPUHUMATEIICM, I/IMHOpTCpOM).

OOHOBpEMEHHO C YJOBJICTBOPCHHEM WCKAa, NPEABSBICHHOTO OOIICCTBEHHBIM OO0OBEIMHECHHEM
norpeOuTeneil (MX accolMaluei, COK30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HWHTEpecax
HEOMPEACIICHHOr0 Kpyra MOTpeOuTeneii, CyJl NPUHUMAET pPEHICHHE O BO3MEIICHHU OOIIECTBEHHOMY
0o0beIUHEHNIO TIOTpeOuTeNel (MX accolMalud, CO3y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MMOHECEHHBIX MO JIENy CYISOHBIX H3JICPKEK, a TaK)KE HMHBIX BO3HHKIIAX JIO OOpamieHus B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PacXoJl0B, B TOM YHUCIIC PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMOHN DJKCIEPTU3bl B CIydyae BBISABICHUS B PE3YyJIbTaTe IPOBEACHUS TaKOH OSKCIEPTU3BI
HapylIeHus 00s13aTeNbHBIX TPeOOBaHMH K TOBapaM (paboTam, yciyram).

[Ipe3naent
Poccuiickoit denepanun
b.EJIBIIH
Mocksa, [lom CoBeToB Poccuu
7 pepans 1992 rona
N 2300-1
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