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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CHHCOK U3MEHSIOLINX JOKYMEHTOB
(B pen. depepanbHbix 3aKk0HOB OT 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 28.12.2024 N 546-D3,
ot 01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3,
ot 24.06.2025 N 168-®3, ot 07.07.2025 N 194-®3, ot 23.07.2025 N 248-D3,
ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-®3, ot 28.12.2025 N 500-D3,
¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynnonnoro Cyna PO
ot 17.02.2026 N 7-IT)

Hactosammuii 3akoH peryiupyer OTHOIICHHS, BO3HHUKAIONIME MEXKIy MOTPEOUTENSIMH U
W3TOTOBUTEIISIME, UCTIOTHUTEIIIMU, HIMITOPTEPaMH, ITPOIaBI[aMH, BIIICIbIIaMHU arperaTopoB HH(GopMaImu
0 ToBapax (yclyrax) MmpH mpojiake TOBapoB (BBIMOTHEHUN PabOT, OKA3aHUU YCIYT), yCTaHABIMBAET MpaBa
notpeduteneil Ha nMpuoOpeTeHrue TOBapoB (paldoT, YCIyT) HaJJIeKallero KayecTBa M O€30IMAaCHBIX A
KU3HH, 37I0POBbsI, UMYIIIECTBA MOTPEOUTENEH U OKpYIKAIOIIEH cpebl, MOTydeHre HH(OPMAIIUY O TOBapax
(pabotax, ycimyrax) ¥ 00 WX HM3TOTOBHUTENSIX (MCHOJHHUTENSIX, MPOJABIAX), O BIAAENbIaX arperaropon
uHpopmanun o ToBapax (yciayrax), MPOCBEIICHHE, TOCYyJapCTBEHHYIO M OOIIECTBEHHYIO 3aIUTy HX
WHTEPECOB, a TAK)KE OMPEICAET MEXaHU3M PealTU3alliy dTHX TIPaB.

(B pen. @enepanpHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbIC B HACTOAIIICM 3akoHe:

NOTPEOUTENH - TPaXKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpeCcTH MO0 3aKa3bIBAIOLIHM,
NpUOOpETAONIN MM UCTIONB3YIOUMA TOBaphl (paOOThl, YCIyTH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

CEeMEHHBIX, JIOMAITHUX W WHBIX HYXI, HE CBS3aHHBIX C OCYIIECTBICHHUEM NPEANPHHUMATEIbCKON
NeSITeIbLHOCTH,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3rOTOBUTENb - OpPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/MBUYaIbHbIM IPEIPUHUMATENb, IPOU3BOIAIINE TOBAPHI Ul peai3alii NOTPeOUTENIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OPraHM3allisi HE3aBUCHMO OT €€ OpraHH3allMOHHO-TIPAaBOBOH (OpMBI, a Takke
WH/IMBUYaIbHBIA MPEeIPUHUMATENb, BHIIOIHSIIOMNE paOOThl WIIM OKA3bIBAIONIUE YCIYTH MOTPEOUTEIIM
10 BO3ME3JTHOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WH/IMBUIYAIBHBIA TPEANPUHIMATENb, PEAM3YIOMINE TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MPOJIAXKY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpartui cuiy. - @enepanbHsiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTeNIbHBIM TPEOOBAaHUAM, MIPEYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIIEHHOM UM IOpsAJKe (B TOM
YHCJIe HEBBINOJIHEHUE TPU MPOAAXKE WM HCIOJIB30BAHUHM OTACIBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBAPOB C MPEIBAPUTEIBHO YCTAHOBIECHHBIMH IPOrPaMMaMHU JUIsl SJIEKTPOHHBIX BEIYUCIUTEIbHBIX MAIIMH
TpeOoBaHUM, yCTaHOBIEHHBIX TyHKTamu 4.1 1 4.2 cratbu 4 HacTOSAIIET0 3aKOHA), MM YCIOBUSIM JJOTOBOpa
(IpM UX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUN OOBIYHO MPEIbSBIAEMBIM TPEOOBAHUSAM), MU LIEISIM, JUIS
KOTOpBIX TOBap (pabota, yciayra) Takoro poja 0ObIYHO MCIOIb3YETCs, WK LIEesAM, O KOTOPBIX MPOAaBell
(ucnomHUTENB) OBUT OCTABIIEH B U3BECTHOCTh MOTPEOUTENIEM MPH 3aKIFOUEHHH JJOT0OBOPa, UM 00pa3ily U
(W1M) OITUCAHUIO MPHU TIPOJIAXKE TOBApa Mo o0pa3iy U (WJIK) MO OMKUCAHUIO;

(B pen. denepanpHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYILIECTBEHHBIN HETOCTATOK TOBapa (paboThl, yCIYTH) - HEYCTPAHUMBIM HETOCTATOK HIIM HEJJOCTATOK,
KOTOPBI HE MOXKET OBITh YCTPaHEH 0€3 HeCOpa3MEepPHBIX PACXOJIOB WIIM 3aTpaT BPEMEHH, WIIA BBISBIISCTCS
HEOJIHOKPATHO, UITU TPOSIBIISIETCS BHOBD IOCIIE €r0 YCTPaHEHHUSI, UJIH IPYTHE MMOA00HbIE HETOCTATKHY;

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Oe30macHOCTh ToBapa (paboThl, yciayru) - 0e30macHoCTh ToBapa (paboThl, YCIYTH) M KHU3HH,
3II0OPOBBSI, UMYIIECTBA MIOTPEOUTENSI U OKPY>KAIOIIEH CPEIbI TPH OOBIYHBIX YCIOBHSIX €T0 MCIOIB30BAHMUS,
XpaHEeHHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a Takke Oe30MacHOCTh NpoIlecca BBHIMOJIHEHUS paboThI
(okazaHus yCIyTrH);

YIOJIHOMOYEHHAsi ~ U3rOTOBUTENEM  (MPOJABIOM)  OpraHu3alMs Wi  YHOJHOMOYEHHBIH
M3roTOBUTENEM (MIPOJABLOM) WHJIWBHUIAYANbHBIM MpeAnpuHUMATeNb (Jajliee - YHOJHOMOYEHHast
OpraHM3ainys. WIM YINOJIHOMOYEHHBIM HWHAMBHUIyalbHbIM NpEeIIpPUHHUMATENb) - OpraHU3aLus,
OCYLIECTBIISIONIAS ONPEACICHHYIO JESITelIbHOCTh, WIM OpraHM3alus, CO3[JaHHas Ha TEPPUTOPUU
Poccuiickoit denepanuy U3roTOBUTENEM (IIPOAABIIOM), B TOM YHUCJIE MHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

U3roTOBUTENEM (IIPOAABIOM) U YIOJIHOMOYEHHBbIE UM Ha MPUHATUE M YIOBIETBOpEHHE TpeOOBaHMIA
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAMJISKANIEro KadecTBa, JUOO  WHAMBHUIYAIbHBIN
NpeaNpUHUMATENb, 3apErUCTPUPOBaHHbIA Ha TeppuTopur Poccuiickoii denepaiuu, BBINOJHSIOMINAN
onpejeNeHHbIe (YHKIMM Ha OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJIABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAaHHBIM IMPOJABIOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
YIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOIICHNH TOBapa HEHAIJIE)KAIIIETO KauyeCcTBa;

(a63ar BBeneH denepanbHbpIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OPTaHU3AIMS HE3aBUCUMO OT OPTaHU3AIIMOHHO-TIPABOBOM ()OPMBI WIIH MH/IUBH Y JTbHBIHI
MPEIIPUHUMATEIb, OCYIIECTBIISIONME UMIIOPT TOBapa [l €ro MOCIISAYOIeH pealn3alii Ha TEPPUTOPHH
Poccuiickoit denepanuu;

(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantlltoc: mpumeyanue.
C01.10.2026 B a63. 13 npeamOy1bl BHOCsTCS u3MeHnenus (O3 ot 31.07.2025 N 290-dD3). Cm. Oyayuryro
PEaKIuIO.

BJIQJIeNIel] arperaropa uHGoOpManuu o ToBapax (yciyrax) (majee - BIIAJeNiel] arperaropa) -
OpraHm3aiysi HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPAaBOBOM  (opMbl  TUOO  MHAWBHIYaIbHBIN
IpeaIPUHUMATENb, KOTOPBIE SIBIISIOTCS Bia/eiabllaMH IPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIBHbBIX
MaIIWH U (UK BIIaJIeNbIIaMU caiiTa 1 (WJIM) CTPAHUIIBI caiiTa B ”H(GOPMaIlMOHHO-TEIIEKOMMYHUKAITUOHHOMN
cetu "MHTepHET" M KOTOpbIE MPENOCTABIAIOT MOTPEOUTENI0 B OTHOLUEHUHM ONPEJECIIEHHOTO TOBapa
(ycityru) BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMHUTHCS C MPEUIOKEHUEM IpoAaBla (MCIOIHUTENS) O
3aKJIFOYEHUH JI0TOBOPa KYIUIM-TIPOJIaXKK TOBapa (J0roBopa BO3ME3IHOTO OKa3aHUS YCIYT), 3aKJIIOUUTH C
IIPOAABLIOM (MCHOJIHUTENEM) IOTOBOP KYIIIH-TIPOAAXKH (JIOTOBOP BO3ME3THOI'O OKa3aHHs YCIIYT), a TaKKe
MIPOM3BECTH MPEIBAPUTEIBHYIO OIUIaTy YKa3aHHOTO TOBapa (yCJIyrW) IMMyTeM HaJUYHBIX PacyeToB JIMOO
nepeBoJia JCHEKHBIX CPEJICTB BIAJENbIly arperaropa B paMkKax MNpUMEHseMBbIX (opM Oe3HATUYHBIX
pacyeToB B COOTBETCTBUU C MYHKTOM 3 ctathu 16.1 HacTosmero 3akoHa U deaepaabHBIM 3aKOHOM OT 27
ntoHsA 2011 roga N 161-®3 "O HauMoHaIBHON MIATEXKHOM cucTeme".

(a63ar; BBemen denepanbHbIM 3aKoHOM OT 29.07.2018 N 250-@3; B pen. ®PenepaiabHOro 3aKkoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUW B oOO6nNacTM 3awuTbl MnpaB
notpebutenen

1. OtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOHUTENEeH PEryaupyroTcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit ®enepariy, HACTOAMIMM 3aKOHOM, JPYTUMH (efepalbHbIMU 3aKOHAMH (J1aee - 3aKOHbI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HUMHU HMHBIMA HOPMAaTHBHBIMH NPABOBBIMH akTaMH Poccuiickoin
denepanuu.

(n. 1 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit dexepanuu He BhpaBe MopydaTh (eaepaabHbIM OpraHam
WCTIOJTHUTENIbHOM BJIACTU MPUHUMATH aKThl, COJIEPIKaIle HOPMBI O 3aIlUTe MpaB MOTpeduTeNeH.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENss W IMPOJAaBIA
(M3roTOBUTEIISA, UCIIOJIHUTENIS, YIIOJTHOMOYEHHOM OpraHu3alii WK YIIOJTHOMOYEHHOTO UHIUBU Y JIbHOTO
MpeANPUHUMATEIIS, UMIIOPTEpa, BaAeNblla arperaropa) npaBuia, oOs3aTelbHBIC NMPU 3aKIIOYCHUH H
WCIIOJTHEHUU IMYyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HMYHOM KYIUIM-TIPOAAKHU, IHEProCHaOKEHMUs,
JIOTOBOPOB O BBIMIOJIHEHUH PadOT U 00 OKa3aHUU yCIIyT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble goroBopbl Poccunckon depepaumm

1. Ecan MexayHapoaHsiM joroBopoM Poccuiickoii ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemieHnst MEXrocyJapCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUH T10JI0KEHUN MEXIYHAPOIHBIX
norosopos Poccuiickont @enepanyu B UX UCTOJIKOBaHUM, ITpoTuBopedameM Koncrurynuu Poccniickoit
denepanuu, He MoJIeKaT UcnonHeHuo B Poccuiickoit denepanun. Takoe NpoTUBOpEYHE MOXKET ObITh
YCTaHOBIICHO B TIOPSIJIKE, OMPEICIIEHHOM (eiepaabHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutenem Ha npocBeleHMe B oGnacTtu 3awuTbl npaB
noTtpedbutenen

1. [IpaBo nmoTpeduTeneil Ha MPOCBELIEHHE B 00JACTH 3alUTHI PaB MOTpeOUTeNel 0OecrieunBaeTCst
MOCPEJICTBOM  BKJIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHUIl B (QenepanbHble ToCylapCTBEHHbIE
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, a TaK)Ke MOCPEICTBOM OpTaHU3aIHH
crcTeMbl HTHPOpPMALIMU OTpeduTeneit 00 UxX rnpaBax U 0 HEOOXOAMMBIX AEHCTBHX IO 3aIIUTE 3TUX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa MOTpeOUTeNlel Ha NpPOCBELIEHHE B 00JacTHW 3aIlUTHl IpaB
noTpeduTeneil oprai rocyJapCTBEHHOT0 HAa30pa OCYILIECTBIIAET (POPMHUPOBAHUE U BEAEHNUE OTKPBITOTO U
00I1IE€0CTYITHOTO FOCY1apCTBEHHOI0 HH(OPMAIIMOHHOTO pecypca B 00JaCTH 3alllUThI IPaB OTpedUTeNeH,
KauecTBa M 0€30I1aCHOCTU TOBapoB (paboT, yciyr) B MOpsJiKe, ycTraHOBIeHHOM IIpaBuTenbcTBOM
Poccuiickoit denepanuu.

(1. 2 BBeneH DenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayectBO TOBapa (pabotbl, ycnyru)

1. IIponaBen (MCTOMHUTETH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKa3aTh
yCIIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (paboThl, yCIyrH) MpOaaBer]
(ucrionHUTENb) 00s3aH TepenaTh MOTPEOMTENI0 TOBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSIM W IPUTOIHBIN JUTS TIENeH, UTSt KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia OObIYHO HCIIOJIb3YETCH.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponasern (MCHOTHUTENB) MPU 3aKIIOYCHUH JIOTOBOpPA OBLI MOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IIETSIX MPHOOpEeTeHus ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUS YCIYyTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTh MOTPeOUTEN0 TOBAap (BBIMOIHUTL paboOTy, OKa3aTh yCIyry),
IPUTOIHBIN JUIS UCIIOIB30BAHHS B COOTBETCTBUH C 3TUMH IIEIISIMH.

4. Ilpu npogaxke ToBapa 1o o0pasiy U (W) ONHCAHUIO MPOJaBel 0053aH NepeaaTb MOTPEeOUTENIO
TOBap, KOTOPBIil COOTBETCTBYET 00pasiy U (MJIM) ONUCAHHIO.

4.1. Ilpu npopaxke OTIENbHBIX BHJIOB TEXHUYECKH CJIOXHBIX TOBAapOB C IPEIBAPUTEIILHO
YCTQHOBJICHHBIMM ~ IPOTpaMMaMH Ul DJCKTPOHHBIX  BBIYMCIUTEIbHBIX MAIIMH HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTH HCIIOJIb30BaTh OT/IENBHBIE BHUABI TEXHUYECKHA CIIOKHBIX TOBApPOB C
IIPEBApUTENILHO YCTAHOBJIEHHBIMU IIPOTPaMMaMHU JJ1s 3JIEKTPOHHBIX BEIYUCIUTENbHBIX MALINH, CTPAHAMHU
IIPOMCXOXKACHUS KOTOpBIX sIBIsitoTCsl Poccuiickas @enepauusi Wiad Jpyrue TrocyAapcTBa - YJIEHBI
EBpa3uiickoro sKOHOMUYECKOro coro3a. [lepeueHb OTIENbHBIX BUIOB YKa3aHHBIX TEXHUYECKU CJIOKHBIX
TOBApoOB, MOPSJAOK COCTABJIEHUS M BEICHUS IEPEYHs MPOrpaMM JJisl 3JIEKTPOHHBIX BBIYHMCIUTEIBHBIX
MallliH, CTpaHaMH IPOMCXOXKIEHUS KOTOPBIX ABJs0TCS Poccuiickas @enepanus Wi Jpyrue rocyiapcraa
- yjieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a M KOTOPBIE JOJDKHBI OBITh MPEIBAPUTEIHHO YCTaHOBIICHHI,
U IIOPSI0K UX IIPeBapUTEIbHON YCTaHOBKH, BKJIOUasi TpPeOOBaHUS K (PYHKLIMOHUPOBAHUIO, ONIPECIISIOTCS
[IpaBurensctBoM Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBIEHHBIE MNPOTrpamMMbl JJIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAallMH,
HCIOJIb3YEMbIE MOTPEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB JJs JIOCTyIa K
uHbopManMu Ha caiiTax B HH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "MHTepHeT", MOMKHBI
o0ecrneurnBaTh BO3MOYKHOCTD MCIIOJIb30BaHMsI 0€3 JOIOJHUTENIBHBIX HACTPOEK (110 YMOIYAHUIO) TOMCKOBOM
CUCTEMBI, CTPAHOH IIPOUCXOKIECHUS KOTOpOil siBisieTcs Poccuiickas Denepanus Wil Apyrue rocyaapcraa
- wieHbl EBpa3zuiicKoro »KOHOMHUYECKOTO COK3a, B TMOPSAJKE, YCTAaHOBICHHOM [IpaBUTENBCTBOM
Poccuiickoit ®enepannu. TpeGoBaHus K yKa3aHHON MOMCKOBOW CHCTEME M IMOPAIOK €€ OIpeesIeHUs
ycraHaBinuBaroTcs [IpasurensctBoM Poccuiickoit @enepannm.

[IpenBapuTENbHO YCTAaHOBIEHHBIE NPOTPaMMbl JJIs DJEKTPOHHBIX BBIYMCIHUTEIbHBIX MAallIWH,
HCII0JIb3yEMbIE IOTPEOUTEIEM Ha OT/IEIbHBIX BUJIaX TEXHUYECKHU CJIOKHBIX TOBAPOB, T0OJKHBI B TOM UUCIIE
BKJIFOYaTh MHOTO(YHKIIMOHAIBHBIN cepBrC 0OMeHa HHpOpMaLueil, a Takke MporpamMmmy JUis 3JeKTPOHHBIX
BBIUHCIIUTENbHBIX MAlllMH, KOTOpas MpeJHa3HaueHa JAJs MOMCKa, IPOCMOTpa U MPUOOPETEHUs MPOrpaMm
JUIL  DJEKTPOHHBIX BBIYMCIMTENBHBIX MAaIIWH, TNPUMEHSEMBIX HOTPEOUTENIMU C HCIOJIb30BAHUEM
TEXHUYECKU CJIOKHBIX TOBApOB (J1ajiee - eIMHbIN Mara3uH MpuIoKeHH), 1 GYHKIIMOHUPOBAHUE KOTOPOIl
OCYLIECTBIISIETCS C YYETOM OCHOBHBIX IPHHILHUIIOB, YTBEPKJIAeMbIX (peepasbHBIM — OpraHoM
WCIIOJIHUTENIBHON BJIACTH, OCYLIECTBIISIOMNM (DYHKIMHU MO BBIPAOOTKE U pealin3allii rocydapCTBEHHOU
NOJUTUKM W HOPMATUBHO-NIPABOBOMY pPETyJIUpPOBaHHIO B cepe HHPOPMALMOHHBIX TEXHOJIOIHH.
®enepalibHBIN OpraH UCIOJHUTEIBHOM BIACTH, OCYIIECTBISIONUHN (PYyHKIIMU MO BEIPaOOTKE U pealin3aiuu
rOCYJapCTBEHHOH MOJUTUKM U HOPMAaTHBHO-TIPAaBOBOMY PEryJIHPOBaHUIO B chepe HMHPOPMAIMOHHBIX
TEXHOJIOTHH, TaK)Ke YTBEPKIAET IEPEYeHb IPOrpamMM Uil SJIEKTPOHHBIX BBIYHMCINATEIBHBIX MAallWH,
pa3MelaemMbIX B €IMHOM Mara3uHe NpuIoKeHUH B 0043aTeIbHOM MOPSJIKE.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHoro 3akoHa OT
24.06.2025 N 156-93)
(. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

4.2. HpI/I nmpoagax€ M HMCIIOJIb30BAHHMKU OTACJIbHBIX BHJAOB TCXHHYCCKHU CJIOXKHBIX TOBAapOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMH ITpOTrpaMMaMM AJId 3JICKTPOHHBIX BBIYHUCIWUTCIIBHBIX MAlllMH, BKJIFOYasa
eI[I/IHBII\/'1 Mara3mH HpPIJ'IO)KCHHfI, obecreynBaeTcs OTCYTCTBHEC CICAYIOIIUX YCHOBHﬁZ

1) mpuBOAANIIMX K OrPAaHUYEHUIO BO3MOXXHOCTH NpuoOpeTeHus: (yCTaHOBKH) HpOTpaMM IJist
3JIEKTPOHHBIX BBIYMCIIUTENIBHBIX MALIMH C UCIIOJIb30BaHUEM €IMHOIO Mara3uHa MpHII0KEHHH;

2) NOpUBOAIIMX K OrPAaHUYEHUIO WIM HEBO3MOXKHOCTH HCIIOJIb30BaHHUS (YHKIIMOHAIBHBIX
BO3MOXXHOCTEH INPEABAPUTEIBHO YCTAHOBJICHHBIX B COOTBETCTBHM C IOJIOKEHUSMHU HACTOSIIEH CTaTbU
IIPOrpaMM JJIsl JIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIWH, BKIIIOUYasl €AUHBIM Mara3uH IIPUWIOKEHUH, a TAKKe
IporpaMM JJIsl  3JIEKTPOHHBIX BBIUYMCIUTENIBHBIX MAIlUH, HPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCIOJIb30BAHUEM €UHOr0 Mara3vHa NpUJIOKEHUH (B TOM 4YHCIIE YCJIOBUM, OTpaHUYMBAIOIINX IOUCK,
OOHOBJICHME NPOTrpaMM Ul JIEKTPOHHBIX BBIYMCIMTENbHBIX MAIllMH, YIpPaBICHHE UX HACTPOHWKaMH,
oOecriedeHne B3aWMOJICHCTBHA C MOTPEOMTENsIMH, HAaNpaBlIeHHE WM yBEIOMJICHHH, YCJIOBUH,
IIpeyCMaTpUBAIOIINX TPUMEHEHHE 0COObIX TpeOOBaHUN K (JOPMHUPOBAHUIO 1IEH HA YCIYTH, OKa3bIBacMble
B paMKax €IMHOI0 Mara3vHa IPWIOKEHUN WIM IIPU HCIOJB30BAHUU IIPOIPAMM JUIS DJIEKTPOHHBIX
BBIUUCIIUTENIBHBIX MAalIUH, MPUOOPETEHHbIX (YCTAHOBJIEHHBIX) C MCIIOJIb30BAaHUEM E€AMHOTO Mara3uHa
NPUIOKECHUH, JIMOO TPUBOMALIMX K OTPAHWYCHUIO (DYHKIIMOHAIBHBIX BO3MOXKHOCTEH TEXHHUUYECKU
CJIO’KHOTO TOBApa IPH UCIOIb30BAHUU MPOTPAMMBI AJIS JIEKTPOHHBIX BBIUYMCIUTEIbHBIX MAILIUH);

3) OpUBOAIIMX K OTPaHWYEHHUIO CIIOCOOOB OIIATHI C KCIIOJIb30BAaHHEM €IMHOTO Mara3mHa
MPUIOKEHUH TMpH TpuoOpeTeHNH (YCTAaHOBKE) M HUCHOJIB30BAaHUU MPOrpaMM Ui 3JIEKTPOHHBIX

BBIYMCIIUTEIbHBIX MAIIKH.
(m. 4.2 BBenen denepanbubiM 3aKoHOM 0T 07.07.2025 N 194-03)

Koncynbrantllnroc: npumeyanue.
C 01.03.2027 ct. 4 nononusiercs . 4.3 (P3 ot 26.06.2026 N 210-D3). Cm. Oyay1iyto peIakiuo.

5. Ecnu 3akoHaMu WM B yCTAaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TpeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOTHUTEINb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, 0Ka3aTh yCIIyTy), COOTBETCTBYIOUIMM STUM TPeOOBaHUIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. [lpaBa n 06593aHHOCTU U3roToBUTENs (MCNONMHUTENA, NpoAaBLa) B obnactu
yCTaHOBJIEHUS1 CpOKa CryX0bl, CpoKka rogHOCTM ToBapa (paboThbl), a Takke rapaHTUUHOro
CpoKa Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAuY€HHBINH IS JJTUTEIHHOTO WCIOJb30BaHUS, H3TOTOBHUTEIb
(ucrioNTHUTENb) BIIPaBE€ YCTAHABIMBATh CPOK CIYXObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucronHUTENH) 00513yeTCsi 00eceunBaTh MOTPEOUTENIO BO3MOKHOCTh UCTIOIb30BaHUS ToBapa (paboTsl) 1o
HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIEC HEJJOCTATKH Ha OCHOBAHMU MTyHKTa 6 cTtaThu 19
Y IMyHKTa 6 cTaThu 29 HACTOAIIET0 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENH) 00s3aH YCTaHABIMBATH CpPOK CIyXObl ToBapa (paboThl)
JUTUTENILHOTO MTOJIb30BaHMs, B TOM YHCJI€ KOMIUIEKTYIOIINX M3/1eIHi (eTanel, y3/I0B, arperatoB), KOTOpble
[0 MCTEYEHUH OIPEJEeNIEHHOr0 MepuoJia MOTYT NpEACTaBIATh ONACHOCTb JUIS JKU3HH, 3/0pOBbS
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

noTpeOuTeNs, IPUUUHATH BPeJl €ro NMYIIECTBY MU OKpY Karollel cpere.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl ToBapa (paboThl) MOXKET HCUYHCIATHCS CIUHHIIAMH BPEMEHHU, a TaKXKE HHBIMH
eIMHUIIAMUA H3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH CIUHHUIIAMH HW3MEPEHHS HCXOIs W3
(YHKIIMOHAJILHOTO HAa3HAUCHHUS TOBapa (pe3yJibTaTta paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl nuTaHus, napproMepHO-KOCMETUYECKHE TOBApPbl, MEAUKAMEHTBI, TOBaphbl OBITOBOM
XMMUU ¥ UHBIE TT0JI00HBIE TOBApbl (pabOThl) U3rOTOBUTENb (HCIIOJHUTENH) 00S3aH yCTaHABINBATH CPOK
TOAHOCTH - IEPUOJI, [10 UCTEUEHUH KOTOPOTro ToBap (paboTa) CUNTAETCsl HEIPUTOAHBIM JJIs1 UCIIOIb30BaHUS
10 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBITTOJHEHUE PAOOTHI) 10 UCTE€UEHUH YCTAHOBIIEHHOT'O CPOKA TOJTHOCTH, a TAKKE
ToBapa (BBINIOJHEHUE Pa0OOThI), HA KOTOPBIH JOJDKEH OBITh YCTAHOBJIGH CPOK T'OJHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEIAeTCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEIND) BIPAaBE yCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIA CpPOK -
IIepuoJl, B TEUEHHE KOTOPOro B cilyuyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEINb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YINOJIHOMOYEHHBINM WHAMBHYaJIbHbIN
IpeaNpuHUMAaTelb, UMIOpPTEp OOsA3aHbI YJIOBIETBOPUTH TpPeOOBaHMUS MOTPEOUTENs, YCTaHOBIIEHHBIE
cratesiMu 18 u 29 HacTosmIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOILICHHUU HCIOCTATKOB TOBapa, O6H3py>KCHHI)IX
M0 UCTEYEHUH YCTAHOBJICHHOTO UM TapaHTUIHOTO CPOKa ([IOTIOTHUTENHFHOE 00SI3aTENbCTBO).
(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue TONOTHUTENLHOTO 0053aTeIhCTBA U3TOTOBUTENS, CPOK AEHCTBUS TAKOTO 0053aTENbCTBA
U TOPSIOK OCYIISCTBJICHHUS TIOTPEOUTENeM TIpaB TIO0 TAaKOMYy OOS3aTENbCTBY  OMPEICIISIOTCS
H3TOTOBUTEIIEM.
(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00S13aTEIBCTBO B OTHOILIEHUH HEJIOCTATKOB TOBapa, OOHApPY>KEHHBIX IO
UCTEUCHUH TapaHTUIHHOTIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JONOIHUTEIBHOE 003aTENbCTBO).

CopneprkaHue JOMOJTHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK IEHCTBUS TaKOro 00s3aTeabCcTBA U
MOPSOK OCYIIECTBICHHUsST MOTPEOUTENEM IpaB MO TaKOMY OOS3aTEIbCTBY ONPEIEISAIOTCS TOTOBOPOM
MEXy NOTPEOUTENEM U TIPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHApY>KEHHBIC B
TEUEHUE CPOKa ICUCTBUS JOMOTHUTEIHHOTO 00s3aTeNIbCTBA, B COOTBETCTBHH C a03a1ieM BTOPHIM ITyHKTa 6
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

crateu 18 HacTosmIero 3akoHa, a Mmociie OKOHYAHHs CPOKa JACHCTBUS TOTOIHUTEIILHOTO 0053aTENILCTBA - B
COOTBETCTBHUH C MMYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.
(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.03.2027 cr. 6 uznaraercs B HOBOUM penakiuu (D3 ot 26.07.2026 N 266-D3). Cm. Oyaymiyro
penaKuuio.

Cratbaa 6. OOsi3aHHOCTb M3roToBUTENs o6ecneyYnMTb BO3MOXHOCTb PEMOHTa U
TeXHU4ecKoro o6cnyxmBaHusi ToBapa

NsroroBurens 00s3aH 00€CHEYUTh BO3MOXKHOCTH HCIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciryk0bl. [ 3TOM Len U3roTOBUTENh 00ECIIEYMBAET PEMOHT U TEXHHUUECKOE OOCITy)KMBaHUE TOBapa, a
TaK)X€ BBIYCK U [OCTABKY B TOPrOBbIE U PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX JJISI PEMOHTa U
TEXHUYECKOI'0 00CITyKUBaHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa M IOCJIE CHATHUS €ro C MPOU3BOJICTBA B TEUCHHUE CPOKA CITYKOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECATH JIET CO AHA Nepeaay ToBapa MOTpeOUTENIO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycryru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSX €rO
WCTIOJB30BaHUs, XPaHEHHsI, TPAHCIIOPTUPOBKH W YTWJIM3aUWU Obl1 Oe3omaceH /sl JKU3HHU, 370POBBS
NoTpeOuTeNs, OKPY’KaIOIIeH Cpelibl, a TaK)Ke HE MPUUYUHSIT Bpel UMYILECTBY noTpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreurBaTh O€30MacHOCTh ToBapa (palboThl, YCIyrw) Ui KU3HU M 370POBbS
noTpeOuTeNs, OKpYy)Kalolled cpeasl, a Takke MpeAoTBpalleHue MPUUYUHEHHUS Bpela HMMYILECTBY
MOTpeOUTENSI, SBISIOTCS O0S3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIIY»Obl WJIM CPOKA FOJJTHOCTU TOBapa (padboThl).

Ecnu B cooTBEeTCTBUU ¢ MyHKTOM | CTaThu 5 HACTOAMIEr0 3aKOHA M3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBMUJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH oOecreunTh 6€30mMacHOCTh ToBapa (paboThl) B
TEYEeHHE JECATH JIET CO JHA Mepenadu ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHus
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HAcCTOSIIETOo
3akoHa.

3. Ecmm nns  Ge3omacHOTO UCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHWs,
TPAHCIIOPTHPOBKY W YTHUJIM3AIUU HEOOXOJAMMO COONIONATH CIEIUANbHBIC MpaBHia (Jajiee - MpaBuiia),
W3TOTOBUTENH (MCTIOTHHUTENH) 00s13aH yKa3aTh 3TU MPaBUia B COMTPOBOAUTENHHON JOKYMEHTAIIH HA TOBap
(paboTy, ycnyTry), Ha dTUKETKE, MApKUPOBKOW MM MHBIM CIIOCOO0OM, a MpoaaBer] (MCIOTHUTENb) 00s3aH
JIOBECTHU ATH MPaBUIIA IO CBEJCHHUS MTOTPEOUTENS.

4. Ecnmu Ha ToBaps! (paboOThl, yCIyTH) 3aKOHOM HWJIM B YCTAHOBJICHHOM MM TOPSJIKE yCTaHOBJICHBI
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

o0si3aTenbHbIe TpeOOBaHUs, 00ECIICUMBAIOIINE MX OE30MACHOCTh IS XKH3HH, 3J0POBBS MOTpPEOUTEIS,
OKpYKaroIIed Cpelbl U MPEeJOTBPAlCHHE MPUYMHEHUS BpeJa UMYIIECTBY MOTPEOHTENS, COOTBETCTBUE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSM IOJICKUT 0053aTEIIEHOMY MOITBEPIKIACHHUIO B TIOPSIIIKE,
MPEeyCMOTPEHHOM 3aKOHOM M WHBIMH ITPABOBBIMU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnponmaxka ToBapa (BBIOJHEHHE pabOThl, OKa3aHUE YCIYTH), B TOM 4YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHbopManmuu 00 00s53aTeIbHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxa ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJAEPIKaIIEro
nH(pOpMALINIO, 3a pacIpOCTpaHEHHE KOTOPOH MpeayCMOTpeHa AaJMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IIPABUII
HCIOJIb30BAHUS, XPAaHEHUS UJIM TPAHCIOPTUPOBKU TOBapa (paboThl) OH MPUUUHSET HUIIM MOKET IPUIMHUTH
BpEJ KHU3HU, 3710POBbI0O U UMYILIECTBY NOTPEOUTENS], OKPYIKAIOLIEH cpesie, U3rOTOBUTEND (MCIIOJIHUTENb,
pojasel) o0s3aH He3aMeUIMTENbHO IPUOCTAaHOBUThH €r0 MPOM3BOJCTBO (peayn3aluio) A0 yCTPAHEHUs
NPUYMH Bpela, a B HEOOXOMUMBIX CIIydasiX MPUHSATH MEPHI MO U3BATHIO €r0 U3 000pOTa W OT3BIBY OT
notpedurens (moTpeduTeNei).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTEIND (MCIOTHHUTENb) 00s3aH CHATH TaKOH
ToBap (paboTy, yciayry) ¢ mpous3BoJcCTBa. [Ipy HEBBIMOIHEHUH H3TOTOBUTENEM (MCIIOJHHUTEIEM) ITOM
0053aHHOCTH YTIOJIHOMOYEHHBIA (e/lepaibHbIii OpraH HMCIOJHUTEIHHON BIACTH NMPUHHUMAET MEpPHI IO
OT3bIBY TaKOro ToBapa (paboOThl, YCIyrM) C BHYTPEHHEro pblHKa M (WJIM) OT MOTpeOUTeNs WU
notpedutenei B Mopsijike, yCTaHOBIEHHOM 3aKOHOJATEIHCTBOM Poccuiickoit depepanum.

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUNMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOIHUTEIIEM) B TTOJIHOM 00BhEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 m3rotoButene (ucnosnHutene,
npoaasLe) 1 0 ToBapax (pabotax, ycnyrax)

1. I[TorpeGuTens BpaBe NoTpeOOBATh MPEIOCTABICHUS HEOOXOIUMON U TIOCTOBEPHON HH(pOpMAINK
00 uzrotoButesne (MCHOIHUTENE, TPOAABIIE), pEeXKUME ero paboThl U peaTru3yeMbIX UM ToBapax (paborax,
yCIIyrax).

2. VYkazaHHasg B NyHKTe | Hacrosied cratbu MHQOpMAIMS B HArJsSAHOW M JOCTYNMHOH (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTENeH MpH 3aKIIOYeHUH JOrOBOPOB KYIUIM-TIPOJAXKH M JOTOBOPOB O
BBITIOJTHEHUH paboT (OKa3aHUU YCIYr) croco0aMu, IPUHATHIMU B OTAEIbHBIX cdepax 00CTyKMBaHUA
notpeOuTeneii, Ha PycCKOM f3bIKE, a JOMOJIHUTENIBHO, MO0 YCMOTPEHHUIO M3TOTOBHUTENS (MCIOIHUTEINS,
MpOJaBla), Ha TOCYJapCTBEHHBIX SA3bIKAX PECIyOIUK U MHBIX sI3bIKax HapoaoB Poccuiickoil denepanuu.
(B pen. deaepanbHoro 3akoHa ot 24.06.2025 N 168-03)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

3. YnonHOMOYEHHasi OpraHu3alys WiIH YIOJIHOMOUYCHHBIH HHAWBUIYAIBHbBIA IPEANPUHAMATEID 110
TpeOOBaHMIO TIOTPEOUTENS 0053aHbI TPEJOCTABUTH MOJATBEPKACHUE CBOMX ITIOJIHOMOYHIA, BRITEKAIOIINX U3
3aKJII0YEHHOr0 MMH JJOTOBOpA C M3rOTOBHUTENIEM (IIPOJIABLIOM).

(. 3 BBenen DenepanbpHbM 3aKoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButTene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHME (HAMMEHOBaHUE) CBOEH OpraHU3allluK, MECTO €€ HaXOXKICHHUS (aApec) U PEKUM ee€ pabOThI.
[Tponasen (MCIOJIHUTENH) pa3MeNIaeT yKa3aHHY0 HHPOPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEI) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTpeOUTENI0 HMH(POpPMALMIO O TOCYIAPCTBEHHOW pEerucTpalud W HaUMEHOBAaHUHU
3apEerucTPUPOBABILETO €T0 OpraHa.

N3roroBurens (mpojasel]) o0s3aH JT0BECTU /10 CBEJECHUS NOTpeOuTens GUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXACHUS (aapec) U pexuM paboThl YHNOJIHOMOYEHHOW OpraHu3alliu WU
YIOJIHOMOYEHHOT'O WHANBUAYAIBHOTO MPeIIPUHUMATES.

(ab3an BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik yIOJIHOMOUYEHHBIM MHIWBUYaTbHBINA MPEANPUHUMATEh B
ciy4ae oOpalleHus moTpeOuTeNst 00s3aHbI IOBECTH JI0 €0 CBEICHUs MH(OpMAIHIO 0 ce0e U M3rOTOBUTEIIE
(mponasue) (pupMeHHOE HaUMEHOBaHUE (HAUMEHOBAHKE), MECTO HAXOXKACHUA (aapec), pekuM paboThl,
TOCYJJApPCTBEHHBIN PETUCTPAIIIOHHBIA HOMED 3allUCH O CO3JaHUU IOPUIMYECKOTO JIHNIA, (GaMHUITHIO, UM,
OTYECTBO (€CIM HMMEETCs), TOCYJIapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alHuCH O TOCYAapCTBEHHOM
peructpanuu GU3NYECKOTO JIMIA B KAUYECTBE WHIUBUAYATHHOTO MPEATPUHUMATEIIS). Y TOJTHOMOYCHHAS
OpraHu3allys WK YIIOJIHOMOYEHHBIH UHIUBUAYAIbHBIA MPEANPUHUMATENb BIPABE TOBECTH 10 CBEICHUS
notpeduteneit nHoOpMaIuoo 0 cedbe MOCPEACTBOM €€ pa3MEIIeHHsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-
TeJeKOMMYHUKalMOHHOU ceTu "MHuTepHet", nHpopMainio 06 u3roroBurese (MpoaaBle) MOCPEICTBOM
pa3MeIIeHHsI Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "VHTepHeT" CChUIKM Ha
CTpaHUIly caiTa u3rotoBuTeds (mpoAaBla) B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
"UntepHer", coaepikaiyto nHGpopMalno 00 n3roroBurtesne (IpoaBiie).

(m. 1.1 BBenen denepanbHbpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopManuio o cebe u
npojaasie (ucronHutene) (GpupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXACHHS (aapec),
PEeXUM pabOTHI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3aliCH O CO3JaHUHU FOPUIMYECKOTO JIHIIA,
dbaMunnio, UMs, OTYECTBO (€CU HMMeeTcs), TOCYIapCTBEHHBIM PETUCTPAIlMOHHBIM HOMEp 3amucu o
rOCYJApCTBEHHOH perucTpanuy (PU3MYecKoro JHIa B Ka4eCTBE WHAWBUIYAITBHOTO TPEANPHHUMATES), a
Takke 00 MMEIIMXCS M3MEHEHHSX B YKa3aHHOW WH(popManuu. Branmenen arperatopa JOBOAMT [0
CBeJIeHUs ToTpeduTeNne nHpopmaIuio o cede u mpoiaBiie (MCTIOTHUTENE) TTOCPECTBOM €€ Pa3MEeIEeHHUs
Ha CBOMX caiiTe U (WJIM) CTpaHHIIEe caiiTa B MHGOPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTr "MHTepHeT".
Nudopmanuio o mnpoxaaBle (MCIONHUTENE) BIAJENell arperatopa BIpaBe JOBECTH 0 CBEACHUS
noTpeduTeNeil moCcpeCTBOM pa3MeIIeHHs] Ha CBOMX caiiTe U (WJIM) cTpaHuIle caiita B HHGOPMAIMOHHO-
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

TEJIEKOMMYHHUKAITMOHHOM ceTH "VIHTepHET" CChIIKKM Ha CAWT IPOjaBlia (MCIIOTHUTENS ) B MHGOPMAIIMOHHO-
TEJIEKOMMYHUKaLMOHHOM ceTH "HHTepHet".
(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Ilponaser (MCIIOTHUTEIND) 00sI3aH MPEIOCTABUTh BIAJIENIbIly arperaTopa u pa3MeCcTUTh Ha CBOEM
caiite B HH()OpPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT" (IIpH €ro HaJIM4YHUM) JOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyo B yHKTe 1.2 HacTosmel craTeu. B ciyyae, eciny UMEIOTCS H3MEHEHUS
B Takoil nHdopmanuu, npojaasel (HUCIOIHUTENh) 00sg3aH B TEUEHHE OJHOTO pabodyero JHS C MOMEHTa
BHECCHHUS B HEe M3MEHEHUI COOOLIUTD BIIAAETBILY arperatopa o0 3THX WU3MEHEHHSIX U pa3MECTUTh UX Ha
CBOEM caiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "MHTepHeT" (NMpU €ro HaJu4uM).
Brnagener; arperaropa o0si3aH BHECTH 3TH W3MEHEHUS B MH(POPMAIUIO O MPOJaBiie (MCIOTHUTENE) B
TE€YEHHE OJJHOTO pabouero JHs, €Clid pa3MelleHHe YKazaHHOW MH(OpMalMK OCYIIECTBISETCS Ha caiite
BJIaJI€TIblIA arperaropa u (WiM) ero CTpaHulle caifta B MH(POPMALMOHHO-TEIEKOMMYHHUKAI[MOHHON CETH
"UnTepuer".

(m. 1.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.4. Bnagenmen, arperatopa BHpaBe OOECHEUUTh BO3MOXKHOCTh MPOXOXKACHUS MPOAABIIOM
(ucnosmHUTENEM), TOTPEOUTENIEM Ay TEHTU(PHUKAIIMH C UCTIOIB30BAaHUEM €IMHON OMOMETPUYECKON CUCTEMBI
B cooTBeTcTBUH co cratheir 10 denmepanpHoro 3akoHa ot 29 nmekadbps 2022 roma N 572-d3 "O6
OCYIICCTBICHUN HWICHTH(PUKAIUU H (WIK) ayTeHTHPHUKAMH (DU3UYECKUX JIUI[ C HCIOJIb30BAaHUEM
OMOMETPUYECKUX MEPCOHANBHBIX JaHHBIX, O BHECEHUU W3MEHEHUN B OTJICNbHbBIC 3aKOHOAATEIbHbIC aKThI
Poccuiickoit @enepanuu U NPU3HAHUKA YTPATUBIIMMM CHITy OTACJIBHBIX ITOJOKEHUM 3aKOHOAATEIBHBIX
akToB Poccuiickoit @enepauun’.

(. 1.4 BBenen @enepanbHbiM 3aKoHOM 0T 01.04.2025 N 41-D3)

1.5. Bnazgener arperaropa 00si3aH OCYIIECTBIATh UACHTH(PHUKAIUIO C UCTIOIb30BaHUEM (heneparbHON
rocyJapCTBEHHON MH(POPMaMOHHOMN cuctembl "Ennunas cucreMa uaeHTU(OUKAIIMN U ayTeHTU(DHUKAIIMN B
uH(ppaCTpyKType, obecnieunBaroen UHGOPMAITMOHHO-TEXHOJIOTUYECKOE B3aUMO/ICHCTBUE
MH(POPMAIMOHHBIX CHUCTEM, HCTOIb3YEMbIX IS TIPEIOCTABICHUSI TOCYIAPCTBEHHBIX U MYHUIUTIATBHBIX
yCIyr B DJEKTPOHHOW Qopme" (mamee - eawHas cucTeMa HUACHTUPHUKAMN M ayTEHTH(HUKAIUN)
W3BSBUBIINX OJKEJTAHUE TPOUTH TaKyl MJICHTUPHUKALIUIO W HMEIOIIMX HAMEPEHHE Pa3MeCTUTh
MIPEIJIOKEHUE O 3aKII0YSHUH JOTOBOPa KYIUIH-TIPOJIaXKH TOBapa (I0roBOpa BO3ME3THOTO OKa3aHUS yCIYT)
POCCHUICKUX IOPUIUIECKUX JIUIT U (PUZNUECKUX JIHII.

(n. 1.5 BBenen ®enepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bnagenen arperatopa o00si3aH JOBECTH [0 CBeJIEHHUS NoTpedurtenel uHPopmanuio o
MPOXOXKICHUN UICHTU(UKAIIUH JIUIIOM, UMEIOIIUM HaMEpPEHUE Pa3MECTUTh MPEATIOKEHHE O 3aKII0UEHUN
JI0rOBOpa KyIUIN-TIPOJIaXKK TOBapa (J0roBopa BO3ME3IHOIO OKa3aHUs YCIYT), C UCIIOJIb30BaHUEM €MHOMN
CHCTEMBbl MJICHTHU(UKALUU U ayTeHTU(UKALMN MOCPEICTBOM pa3MeIleHus] yKa3aHHOW MH(OpManuu Ha
CBOMX caiiTe u (1n) cTpaHulle caiita B ”HGOPMAIIMOHHO-TeIEKOMMYHHUKAIIMOHHOM ceTtn "UHTepHet".

(. 1.6 BBenen denepanbHbiM 3ak0HOM 0T 01.04.2025 N 41-D3)

2. Ecnu BUI JIeATENbHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJIHUTENEM, IMPOJABIIOM),
MOJUIEKHT JIMIEH3UPOBAHUIO U (MJIM) UCTIOJTHUTENb UMEET TOCYJapCTBEHHYIO aKKPEAUTALIHIO, 10 CBEICHUS
OTpeOUTENs T0JKHA OBITh JI0OBeeHa HHGOpPMALUs O BUJIE JI€ATEIbHOCTH HU3rOTOBUTENS (MCTIONMHUTENS,
MIPO/IaBIIa), HOMEpE JIMLEH3UH U (WJIM) HOMEpE CBUETENbCTBA O TOCYAAPCTBEHHOM aKKpEeIUTaIlUU, CPOKAX
NEMCTBUS yKa3aHHBIX JIMIEH3UU U (UJM) CBUIETENbCTBA, a Takke MH(opmaius 00 opraHe, BblIaBIIEM
YKa3aHHBIE JIMIEH3UIO U (WJIM) CBUIETENBCTBO.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

(. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mpeaycMOTpeHHast MyHKTaMu | ¥ 2 HAaCTOSIICH CTaThH, T0JDKHA OBITh TIOBEICHA 10
CBEICHUS MMOTPEOUTENEH TaK)Ke TP OCYIIECTBICHUH TOPTOBIIU, OBITOBOTO M UHBIX BUI0B 00CTY>KUBaHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIICHUX, Ha IpMapKax, C JIOTKOB U B APYTUX CITydasx, €CJIU TOPTOBIIS,
ObITOBOE M HHBIE BUIBl OOCIIY)XMBaHHsS TOTpeOUTETeH OCYIIECTBISIOTCS BHE IOCTOSHHOIO MecTa
HAaXO0/JICHUS MPOAaBIA (MCTIOTHUTEIS).

Cratbsa 10. UHdopmauma o ToBapax (pabortax, ycnyrax)

1. M3roToBuTeNnb (MCHOIHUTENb, MPOJABEI]) 0053aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 M JIOCTOBEPHYIO HH(pOpMAIMI0 O ToBapax (paborax, yciyrax), 00ecrnedrBaroulyo
BO3MOXXHOCTh WX IpaBWJIbHOTO BbIOOpa. Ilo oTnenbHbIM BHIaM ToBapoB (paboT, yciyr) mepedyeHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paboTtax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JDKHA COAePkKATh:

HAUMEHOBAHHE TEXHUYCCKOTO PErIaMeHTa WJIM WHOE YCTAaHOBJIICHHOE 3aKOHOJATEIIbCTBOM
Poccuiickoit ®denepanii 0 TEXHUYECKOM PETYJIMPOBAHUU W CBUICTEIBCTBYHOIIEE 00 00s3aTeIbHOM
MOJITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHC,

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHHsI 00 OCHOBHBIX IOTPEOUTENIbCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOLICHUU
IPOAYKTOB NMUTaHMUS CBEACHHUS O COCTaBe (B TOM 4YHCJIEe HaMMEHOBAaHHME HCIOJIb30BAHHBIX B IpoLEcce
M3TOTOBJICHUS IPOAYKTOB IMUTAHUS MULIEBBIX J0OABOK, OMOJOTMYECKH aKTUBHBIX 100aBOK, HH(OpMaLUs
O HAJIWYMM B NPOAYKTaX INHUTAaHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM TI€HHO-HH)KEHEPHO-
MOJU(UIIMPOBAHHBIX OPraHMW3MOB, B CIIy4ae, €CIM COJEp’KaHUE YKa3aHHbIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee JEBATH AECATHIX IPOLEHTA), MUIIEBOH LEHHOCTH, Ha3HaueHHH, 00
YCIIOBUSIX MPUMEHEHUS U XpaHEHUsI MPOAYKTOB MUTaHMSI, O CIIOCO0ax U3rOTOBJIEHUS TOTOBBIX OJIIO[, BECE
(oO6beme), 1aTe U MecTe U3TOTOBIICHHS U YIIAaKOBKHU (pac(acoBKu) MPOAYKTOB MUTAHUS, a TAK)KE CBEIEHUS
O MPOTHUBOIIOKA3aHUAX JJISl UX MPUMEHEHUS IpU OTHAEIbHBIX 3a0oneBaHusxX. [lepeuenp ToBapoB (pabor,
ycayr), uHbopManus O KOTOPBIX JOJDKHA COAEp)KaTh MPOTUBOINOKA3aHUS Ui WX NPUMEHEHHs NpU
OTJeNbHBIX 3a005IeBaHUsX, yTBepkaaeTcs [IpaButenscrBoM Poccuiickoit deneparui;

(B pen. DenepanbHbIX 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHY B pyOJIsIX U YCIOBHSI IPHOOPETEHUs TOBapOB (padboT, yciiyr), B TOM YHCIIe IIPU OIIaTe TOBApPOB
(pabot, yciyr) yepe3 onpezeeHHOe BpeMs IOCie UX Nepegadn (BBIMOJIHEHHs, OKa3aHus) MOTPEOUTEIIO,
MOJIHYIO0 CYMMY, MOJIEXKAIIYIO BBIIJIaTe MOTpeOuTeNeM, 1 rpaduK MoraleHus STOH CyMMBI;

(B pen. denepanbhoro 3akona ot 21.12.2013 N 363-03)

TapaHTUHBIN CPOK, €CJIM OH YCTAaHOBJICH;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

npaBuia M ycaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyT);

uH(popMaIrio 00 dHepreTudeckoi 3(pPEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPeOOBaHHE O
HaJUYUHM TaKOW HH(POPMAIIMK OMPE/IETICHO B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM 00 dHEprocOepeKeHUN
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

Y O TIOBBIIICHUH YHEPTeTUYECKOH 3(h(HEKTUBHOCTH;
(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBApOB (paboT), yCTaHOBJICHHBII B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOUMBIX NEHCTBUAX MOTPEOUTEINS 110 HCTEUCHUH YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX [TOCJICJICTBHUSIX MTPH HEBBIIOJHEHUH TaKUX JEHCTBHI, €CIM TOBaphl (pabOThI) IO UCTEYCHUH
YKa3aHHBIX CPOKOB MPEICTABISAIOT ONMACHOCTH JUISl JKWU3HH, 37I0POBbS M MMYIIECTBA MOTPEOUTENS HIU
CTaHOBSTCS HEMIPUTOJIHBIMU JIJIS1 KCIIOIb30BAaHUS 110 HA3HAUEHHUIO;

aapec (MeCTo HaxXxOXJeHUs), (UpMEHHOE HAMMEHOBaHWE (HAWUMEHOBAHHE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOAABILA), YIIOJIHOMOUYEHHOW OpraHM3aluy WIH YHOJHOMOYEHHOTO WHAMBHAYaIbHOTO
MpEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopMannio 00 003aTeTBFHOM MOITBEPKACHUN COOTBETCTBHUS TOBAPOB (PadoT, yCIIyT), yKa3aHHBIX
B IIYHKTE 4 CTaTbu 7 HACTOSIILETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(pOpPMAIIKIO O MPaBUJIaX MPOAAKU TOBAPOB (BBIMIOJIHEHUS pa0OT, OKa3aHUs yCIYT);

yKa3aHHEe Ha KOHKPETHOE IUI0, KOTOpoe OyAeT BBINOJNHATH PabOTy (OKa3blBaTh YCIYTy), H
MHGOPMAIIHIO O HEM, €CIIM 3TO UMEET 3HauUeHHe, UCXO/s U3 XapakTepa padoTsl (YCIyrn);
(ab3an BBeneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3zaHUe Ha UCIOJIb30BaHHE (POHOIpaMM NpPHU OKAa3aHUHU PA3BIEKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3bIKaJIbHBIX TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

Ecniu npuoOperaemblii moTpebutesnieM ToBap OblT B yHOTpPeOJEHUM WIM B HEM YyCTpaHsICA
HE/I0CTaTOK (HEJO0CTAaTKM), MOTPEOUTENIO JOJKHA OBITh PeAOCTaBlIeHa HHPOpMalKs 00 3TOM.

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOJIUTCS 1O CBEICHUS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAlluHM, MpHUiaraeMoil k ToBapaMm (paboTam, yciyram), Ha
ATUKETKAX, MAPKUPOBKOHN UITU UHBIM CIIOCOOOM, IPUHATHIM JIJIs1 OTACIIBHBIX BUJIOB TOBApPOB (paboT, yCIIyT).
Nudopmanus o6 o0s3aTeTbHOM MOATBEPKICHHUH COOTBETCTBUS TOBAPOB MPENCTABISIETCS B MOPSAKE U
croco0aMu, KOTOpPbIE YCTaHOBJIGHBI 3aKOHOJATENHCTBOM Poccuiickoit ®Denepanii O TEXHUYECKOM
pPETyIUpPOBaHUM, M BKIIOYAaeT B ce0s CBENEHUS O HOMEpE JOKYMEHTa, MOJTBEPKIAIOIIETO TaKoe
COOTBETCTBHE, O CPOKE €ro JIeHCTBUS W 00 OpraHM3alii, €ro BBbIJIABLICH, coJeprKaliuecs B peecTpe
BBIIAHHBIX CEPTU(UKATOB COOTBETCTBHSI U 3aPETUCTPUPOBAHHBIX JEKIAPAIlUil O COOTBETCTBUH, MOPSIOK
dbopmupoBaHus U BelaeHUs KoToporo ycraHosiieH IIpaBurensctBoM Poccuiickoit denepanuun (manee -
peectp cepTUhUKATOB COOTBETCTBUS U JISKIapalliii O COOTBETCTBUHM), U (1iu) EArHOM peecTpe BhITaHHBIX
cepTu(UKATOB COOTBETCTBHSI W 3apETUCTPUPOBAHHBIX JCKIApAlMii O COOTBETCTBHH, TMOPSIOK
dbopMupoBaHUS U BeACHUS KOTOoporo yTBepkaeH Kostermeit EBpasuiickoil S5KOHOMHUYECKONH KOMHCCUU
(manee - Enunelii peectp).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3, ot 28.12.2024 N 546-
®3)

Ao63ar yrpaTuin cuity. - @enepanbHblil 3akon ot 21.12.2004 N 171-03.
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4. Bunagenen arperaropa o00eCHEYHMBAaeT TEXHUUYECKYI0 BO3MOXHOCTb JJIsI HPEAOCTABICHUS
poAaBLIOM HHpopMaUU 00 003aTEeIBHOM MOATBEPKACHUU COOTBETCTBHS TOBAPOB, MPEIYyCMOTPEHHOM
a03aleM JecAThIM IYHKTa 2 HACTOsSIIEH CTAaTbU, IyTEM pa3MEIEHHs B ONMCAHUU TOBapa CCHUIKM Ha
CTpaHHMIly caiiTa B MH(POPMALMOHHO-TEICKOMMYHUKAIMOHHON ceTH "MHTepHeT", colepKallyro 3armuch o
cepTH(UKaTe COOTBETCTBUSA U (WIK) IEKIapalid O COOTBETCTBUU B PEECTPE CEPTU(PUKATOB COOTBETCTBHS
U JIeKJapaiuii o coorBeTcTBUM U (i) Exunom peectpe.

B cnyuae, eciiu peasin3yeMsblil TOBap HE MOJUICKUT 00s13aTEIbHOMY MOATBEPKACHUIO COOTBETCTBHS,
BJIAJIEJIEI] arperaropa 00ecrevrnBaeT TEXHUIECKYI0 BO3MOKHOCTD MTPOAABILY MIPEIOCTABUTH MOTPEOUTENSIM
B ONHCAaHWM TOBapa B HArSAHOW W JAOCTYNHOH ¢opMe uHPOpMANUIO O TOM, YTO 0O0fA3aTeNbHOE
MOJITBEPXK/IEHUE COOTBETCTBUS TOBapa HE TpeOyeTcsl.

JleiicTBHE MOJIOKEHUI HACTOSAIIETO ITYHKTA HE paCIPOCTPAHAETCS Ha CIIy4Yau peaanu3alliy MpoJaBloM
TOBApOB, OBIBIINX B yIOTPEOJICHHUH, M CIy4au, €CJIA JIOTOBOP KYIUIH-TIPOJIAXKH 3aKIIFOUAETCS B TOPTOBOM
00BEKTE, B KOTOPOM JJIsl MOTpeduTeneil mpeaycMoTpeHa BO3MOKHOCTh 03HAKOMUTHCS ¢ HHpopMaIueit 0o
00s13aTeTLHOM MTOATBEPKICHUN COOTBETCTBUS TOBAPOB.

(. 4 BBeneH DenepanbHbIM 3ak0HOM OT 28.12.2024 N 546-D3)

Cratba 10.1. UHdopmauusa, npeaHasHavyeHHass AnNs MNyGSIMMHOro O3HaKOMIeHUs
noTtped6utenen

(BBeneHa PenepanbHbIM 3aK0HOM OT 24.06.2025 N 168-D3)

1. Wudopmamus, npenHazHadeHHas i IMyOJMYHOIO O3HAKOMJICHHS MOTpeOuTenell u He
ABJISIOIIASACSA peKIaMoil, 3a MCKIIOYeHHeM HMH(popMaluy, yKa3aHHoW B crathsax 8, 9 u 10 HacTosmiero
3aKoHa, pa3MeLIaeTCsl U3rOTOBUTENEM (UCIIOJIHUTENEM, MPOJIaBIIOM) B OOIIEIOCTYIHBIX MecTax (MecTax,
JOCTYIHBIX JJIs1 HEONPEeNEHHOI0 Kpyra JIMI) U (WIM) JOBOAUTCS A0 CBEACHUS HEONPEAEICHHOTO Kpyra
notpeduteneit (B ciiydae pa3MelIeHHs Takoil HHGOpPMAIMH) C HCIOJIb30BAHWEM BBIBECOK WIIM HHBIX
CpeACTB pa3MelleHns nHpopManuu (HaJamnucel, ykazaTteneil, BHEIIHUX TOBEPXHOCTEH, HH(POPMAITMOHHBIX
TabnyeK, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIUH, COOpPYKEHUH, TEXHUYECKHUX MPHUCIIOCOOTIEHUNH U
APYTUX HOCUTEJIEH, peTHa3Haue€HHBIX /1711 pACIIPOCTpaHeHUs: MH(OPMAIIUH, 32 UCKIIFOUCHUEM PEKIaMHBIX
KOHCTPYKLIMI) MPU OCYIIECTBICHUHN TOPTOBIIH, OBITOBOIO U MHBIX BUIOB OOCITYKHBaHUS MOTPEOUTENEH.

2. Undopmanus, nperHazHaueHHas Uid MyOIMYHOIO O3HAKOMIIEHUS MOTpeduTenei, 10KHa ObITh
BBIIIOJIHEHA HA PYCCKOM SI3BIKE KaK IOCyJapCTBEHHOM s3bike Poccuiickont denepanuu, a B Ciydasx,
MPESYCMOTPEHHBIX 3aKOHO/ATENICTBOM CyObekToB Poccuiickoit deneparyiv, MOXeT ObITh BBINOIHEHA
TaK)XKe Ha TOCYJJapCTBEHHBIX A3bIKaX pecryOsuK U (WJIM) UHBIX sA3bIKax HapoaoB Poccuiickoit denepanuu.
IIpu »TOoM wuHoOpManMs, npeaHa3HAYEHHAs M IMyOJUYHOTO O3HAKOMJIGHHS NOTpeOuTenei u
BBITIOJTHEHHAs] HA TOCYJAapCTBEHHBIX $3bIKAX pecyONMK M (WJIM) MHBIX s3bIKax HaponoB Poccuiickoii
denepanuy, A0KHA OBITh MASCHTUYHOH 10 CcoOJEp)KaHHIO HH(GOpMAIMM, TNpPEIHA3HAYEHHOW s
MyOJIMYHOrO O3HAKOMJICHHS MOTpeOuTeNel M BHIOJHEHHOW Ha PYCCKOM SI3bIKE KaK rOCyAapCTBEHHOM
a3bike Poccuiickoit denepannu, a Takke paBHOZHAYHON MO pa3MENIEHHIO U TEXHUYECKOMY 0(OPMIICHHUIO
B COOTBETCTBHM C 4acThio 2 ctathu 3 DenepanbHoro 3akoHa or | wurons 2005 roma N 53-@3 "O
rocy1apcTBEHHOM s3bike Poccuiickoit @enepanun’.

3. [1o ycMOTpeHHUI0 U3roTOBUTENS (MCIIOJHUTENS, MpoJaBla) HHpopMalysl, MpeIHa3HauYeHHas s
nyOIMYHOTO 03HAKOMJICHHS MOTpeduTeNnel, B COOTBETCTBUU € 4acThio 2 ctaThi 3 denepabHOro 3aKoHa
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(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

or 1 uronst 2005 roga N 53-®3 "O rocymapcTBeHHOM si3bike Poccuiickoit denepanuu’ MOXKET OBITh
BBITIOJIHEHA TAKKE HA HMHOCTPAHHBIX A3bIKAX.

4. TlonokeHHs HACTOALICH CTaTbU HE MPUMEHSAIOTCS K CIIy4asM HCIIOJIb30BaHUS (DUPMEHHBIX
HAaUMEHOBAHMM, TOBApHBIX 3HAKOB, 3HAKOB OOCIY)KMBaHUSA, a TaKkKe K JPYIMM CIyyasm,
MIPelyCMOTPEHHBIM (pe/iepaibHBIMH 3aKOHAMHU, MHBIMH HOPMATHUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoii
denepanyn, TpeOOBAHUAMU TEXHUYECKUX PErJIAMEHTOB B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM OT 27
nexadbpss 2002 roma N 184-d3 "O TeXHHYECKOM pPETYIMPOBAHHMH'", aKTaMH, COCTaBISIOINIMMH IIPABO
EBpa3uiickoro 5KOHOMHUYECKOr0 COI03a.

Cratbsa 11. Pexum paboTbl npoaasua (MCNonHUTenNs)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHUITUTIALHBIX OPTaHU3AIUA TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITYy>)KMBaHUSI MOTPEOUTENEH YCTaHABIMBACTCA MO PEIICHUIO COOTBETCTBEHHO HCIIOIHUTEIBHBIX
opranoB cy0OwrekToB Poccuiickoit denepaiuu u opraHoB MECTHOTO CAMOYITPaBJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3anuii, OCYIIeCTBISIIOIINX JeSITeIbHOCTh B Chepax TOProBOro, OBITOBOTO
MHBIX BUJIOB OOCIY’KMBaHHs MOTpeOUTENeH M HE YKa3aHHBIX B IyHKTE | HACTOSAILIEH CTaThbu, a TaKkKe
VHJMBHUIyaJIbHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCSA MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBla (MCIIOJHUTENSA) JOBOIUTCS IO CBEJACHHUS MOTPEOUTENCH W JTOJIKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecam mnorpebutenio HE mMpenocTaBiIeHa BO3MOXHOCTh HE3aMEIUTENBHO TMOJIYYUTh TIPH
3aKJIIOUYEHUHU J0roBopa MH(popmanuio o ToBape (padoTe, yciayre), OH BIpaBe MOTPeOOBATh OT MPOJIaBIa
(MctosTHUTENS1) BO3MEIIECHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUYEH, B Pa3yMHBIN CPOK OTKa3aThCsl OT €ro MCIOIHEHUsS U MOTPeOoBaTh
BO3BpaTa yIJIaueHHON 3a TOBApP CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIHEHUS 1I0TOBOpa NOTpeOuTeNnb 00sg3aH BO3BpAaTUTh TOBAp (pe3ysbTar padoThl,
YCIIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) NpoAaBIly (MCIIOIHUTEIIO).
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCHOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO IMyHKTamu | - 4
crarb 18 mmu myHkrom 1 crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoTbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 MepeJadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHS Y HETO TaKoW MH(POpMAaLIUH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, HpPeJOCTaBHBIIUN MOTPEOUTENI0 HETOCTOBEPHYIO WM HEMOJIHYIO
nH(popMalro o ToBape (yciyre) Wid npojaslie (UCIOIHUTENE), HA OCHOBAaHUU KOTOPOW MOTpedurenem
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(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

ObUT 3aKJIIOYEH JOrOBOP KYIUIU-MPOJaXH (JOTOBOP BO3ME3IHOIO OKa3aHUSA YCIyr) ¢ MHPOAaBLOM
(WcToNHUTENIeM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC TOTPEOUTENI0 BCICICTBUC
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIUH.

Ecin nHOE HE MNpeayCMOTPEHO COTJAIIEHHEM MEXAy BJIaJEibLEM arperaropa M IpoAaBLOM
(ucrionHMUTENeM) WIM HE BBITEKAeT M3 CyIIeCTBa OTHOIICHUNW MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCTIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpPEeOUTENeM C MpOAaBLOM (MCIIOJHUTENIEM) HAa OCHOBAaHUU
MIPeI0CTaBIICHHOM BiIaieNblieM arperatopa nHdopManuu o ToBape (yciayre) Wi npojaBle (UCIOTHUTEE),
a TakXKe 3a cOOI0IeHUE MpaB MOTpeduTeNel, HApYIICHHBIX B pe3yJIbTaTe Iepeaadn MOTPeOnTeIo ToBapa
(ycimyru) HeHaAIeKaIlero KayecTsa 1 0OMeHa HEeTIpOoI0BOJILCTBEHHOTO TOBapa HaJIexkalllero kKayecTna Ha
aHAJIOTUYHBIA TOBAp, HECET MpoAaBel] (MCIOJIHUTEND).

Brnanenen arperatopa He HeEceT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYUHEHHbIE IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WIIM HEMOJHOW MHpopManuu o ToBape (yciyre), B
cllyyae, €clid BIajiesiel] arperaropa He U3MeHseT MH(pOopMaluo o ToBape (yciyre), MpeaoCTaBIEeHHYIO
IIPOAABLIOM (MCIIOJHUTEIEM) U COAEPIKALLYIOCS B IIPEJIOKEHUH O 3aKIF0UEHUH J0T0BOpa KyIUIU-TIPOJaKU
(toroBopa BO3ME3AHOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpPeabsIBUTH TpEeOOBAaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEIECHHOM UM IIpEeIBapUTEIBHOM OILIaThl TOBapa (yciayru). Bnagenen arperatopa Bo3Bpaliaer cymmy
MOJIy4E€HHOM UM MpeBAPUTEIHHON OIIaThl TOBapa (yCIyTH) B TEYEHHUE JECATH KalleHIapHbIX JHEU CO JTHS
MIPEIBSABICHUS MOTPEOUTEIIEM TAKOTO TPEOOBAHUS TP OJHOBPEMCHHOM HAIMYUH CIICAYIONUX YCIOBUH:

ToBap (ycnmyra), B OTHOIIEHHWHU KOTOPOTO MOTpEeOUTENeM BHECEHA MpeaBapHTeNbHas OIiaTa Ha
OaHKOBCKHH CUET BIIaJielblla arperatopa, He mepeiaH MmoTpeOUuTeto B Cpok (yciyra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NPOJABIY (MCIOJHUTENI0) YBEJOMJEHHE 00 OTKa3e OT MCIIOJHEHUS
JI0rOBOpa KyIUIN-TIPOJIaXKH (JOrOBOpa BO3ME3IHOI0 OKa3aHMs YCIIyT) B CBSI3M C HApYLIEHUEM IIPOJABLIOM
(ucniomHUTENEM) 00s13aTENILCTBA MTEpeaTh TOBAP (0OKa3aTh YCIYTy) B YCTAHOBJIECHHBINH CPOK.

Hapsiny ¢ pe6oBanneM o Bo3BpaTe CyMMbI IPEIBApUTENIbHOM OMIaThl TOBapa (YCiayru) HoTpeduTenb
HampaBisieT BJAJeNblly arperaropa IOATBEP)KJICHHE HAMpaBICHUS TNPOJABIY (UCIIOIHUTEIIO)
yBeioMJIeHHsI 00 OTKa3e OT UCIIOJIHEHUS J0roBOpa KyIUIM-TIPOAAXH (JIOroBOpa BO3ME3HOTO OKa3aHHUs

YCIIyT).

Ecnu nHOE He MpelyCMOTPEHO YCIOBUSMHU I10JIb30BATEIBCKOT0 WIM HHOT'O COTJIAIIEHUs TOTPEOnTENs
C BIIQJICTIBIIEM arperatopa, yBeJoMIEeHUE MPOJaBIly (HMCIIOTHUTEN0) 00 OTKa3e OT UCIIONHEHHSI JOTOBOpa
KYIUIM-TIPOJQXXH  (JIOTOBOpa BO3ME3/JHOTO OKa3aHMsl YCIYr) MOKET OBITh HaIlpaBJICHO BIIAJEIbILy
arperaropa, KOTOpbIi 00s13aH HAIIPaBUTh €TO MPOJABILY (MCIIOTHUTEIIO).
(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yKka3aHHOM B IyHKTE 2.2 HaCTOSIILEN CTaThH, BaJelel] arperaropa BIpaBe 0TKa3aTh
MOTPEOUTEITIO B BO3BPATE CYMMBI MPEABApUTEIHLHON OILIaThI TOBapa (YCIyrH) MpH MOJIyYeHUN OT IpoAaBIia
(McrioTHUTENS) TOATBEPKIACHUS PUHATUS TOTpeduTeneM ToBapa (OKa3aHHUs yCIyTH) IpU YCIOBUH, YTO
KOS TAKOT'O MOATBEP K IeHN Oblila HallpaBJIeHa BIIaJIeNIbLIEM arperatopa NoTpeOUTENIO B TEUEHUE JECITH
KaJeHJapHBIX JHEW CO JHS TOJIyuYeHHs BIAJeNbleM arperatropa TpeOOBaHHMS O BO3BpaTe CyMMBbI
MpeIBapUTeNIbHOM oruiaThl ToBapa (ycinyru). B ciiydae Hecormacus moTpeOUTeNsl ¢ MpeAcTaBI€HHBIMU
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BJIAJICNIBIIEM arperatropa J0Ka3aTelbCTBaMHU IPHHATUS IOTpeOUTeNieM ToBapa (OKa3aHHS YCIyTH)
noTpeOuTeNs BIpaBe TPeOOBATh BO3BpATa CyMMbI IPOM3BEACHHONW MM MPEABAPUTEIBHOMN OIJIATHl TOBAapa
(ycnyru) B cyieOHOM TOPSIZIKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUU Bpeda JKU3HH, 3I0pPOBBI0O U UMYIIECTBY MOTpeOUTeNss BCJEICTBUE
HEMPEIOCTAaBIICHUSI €My TIOJTHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTenb
BIIpaBe MOTpeOOoBaTh BO3MEIUICHHS TAKOTO Bpejia B MOPSIKE, IPEAYCMOTPEHHOM cTaThell 14 HacTosero
3aKkoHa, B TOM UHCJIE TOJTHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX MPHPOIHBIM OOBEKTaM,
HaxOJISAIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIIA.

(n. 3 BBenien PenepanibHbIM 3aKO0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHMH TpeOOBaHHI TOTPEOUTEIs] O BO3MEIICHHH YOBITKOB, MPHYUHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJIUTh M3 TPEINOIOKEHUSI 00 OTCYTCTBUHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaX ToBapa (paboThl, yCIIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B naumenoBanue cT. 13 BHOcsATca uaMmeHeHus (@3 ot 31.07.2025 N 290-03). Cwm.

OyIyIIyI0 pEeIaKIIHIO.

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MCNonMHWUTeNs, npoAaasLua,
YNOJIHOMOYE€HHOWM opraHusauum unun YNOJTHOMOY€HHOro MHANBUAYaNbLHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLeHue npas noTpedbuTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlltoc: mpumeuanue.
C 01.10.2026 B m. 1 cr. 13 BHOCsATCA m3MeHenust (D3 ot 31.07.2025 N 290-03). Cm. Oynyrryro
PEAAKIIHIO.

1. 3a HapyuieHue npaB MOTpeOUTENEH U3rOTOBUTENb (MCIOIHUTENb, IPOJABEL, YIOJIHOMOYEHHAS
OpraHu3alyst WIM YIOJHOMOYEHHBIH WHIMBUAYAJIbHBI NpeANpUHUMATENb, HMIIOPTEp) HECeT
OTBETCTBEHHOCTb, IIPETYCMOTPEHHYIO 3aKOHOM HJIN JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu wHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKHM, MPUYWHEHHBIE TOTPEOUTENI0, MOMJIekKAT
BO3MEIICHHIO B TIOJTHOW CyMMe CBEPX HEYCTONKH (TIEHH), YCTAHOBIIEHHOW 3aKOHOM WJIA IOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata Heycroiiku (TEHHM) U BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJHOMOYCHHYIO OPTaHHM3aIlMI0 WA YIOJIHOMOYEHHOTO WHAWBHUIYAJTHHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HMCIIOJHEHUS BO3JI0OKEHHBIX HA HETO 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B m. 4 cr. 13 BHOCsATCa m3MeHeHust (D3 ot 31.07.2025 N 290-d3). Cm. Oynyrryro
penaKuuio.

4. V3rotoBuTeNb (MCIIOJHUTE b, TIPOIABEII, YIIOJIHOMOYCHHAS OpraHW3aIis HIIH YIIOJHOMOYCHHBIN
WHIVUBUAYTBHBIN TPEIIPUHUMATEb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 33 HEUCTIOTHCHHE
00s13aTeNBCTB MM 3a HEHAJJIEKAIee HCIIOJHEHHE O00sA3aTelIbCTB, €CIH JOKAKET, YTO HEHCIIOJHEHHE
00s13aTeNLCTB WJIM WX HEHAJUICKAIICEe WCIIOTHCHHE MPOW3O0ILIO BCICACTBUE HEMPEOAOTMMON CHIIBI, a
TaK)Ke 110 MHBIM OCHOBAHHSM, ITPEIyCMOTPCHHBIM 3aKOHOM.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburtens o0 yruiare HEYCTOMKH (II€HU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM, TIOJIEKAT yIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCIIOHHUTENEM, TIPOIABIIOM, YITOJTHOMOYEHHON
OpraHu3anyeil WId YIOJHOMOYCHHBIM WHAMBUIYAIbHBIM MpPEINPUHUMATEIEM, HMIIOPTEPOM) B
0OPOBOJIBHOM TOPSIKE.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Koncynprantlltoc: mpumeyanue.
C 01.10.2026 B . 6 cr. 13 BHOCsATCA W3MeHenust (D3 ot 31.07.2025 N 290-03). Cm. Oynyuryro
PEIaKIuIO.

KOHCYHBT&HTHJHOCI IMpUMCYaHUC.

O BBISIBJICHUHM KOHCTUTYLHOHHO-TIPaBOBOTO cMbIcia ad3. 1 m. 6 ct. 13 cm. Iloctanosnenue KC PO or
26.12.2024 N 59-I1.

6. Ilpu ynoBIETBOpPEHUM CYAOM TpeOOBAHHWI MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYJI
B3BICKMBAET C U3FOTOBUTENS (MCIONHUTENS, MPOJABIA, YHIOJHOMOYEHHOW OpraHU3alud WU
YIIOJIHOMOYEHHOTO ~ MHAMBUAYAJIBbHOTO TPEANPUHUMATENSA, UMIIOpTEpa) 3a HECOOI0JIeHHEe B
JOOPOBOJILHOM TMOPSAJKE YAOBIETBOpEHUs TpeOoBaHUII moTpebutenss mrTpad B pasMmepe MATHACCAT
MIPOIICHTOB OT CYMMBI, IPUCY>KJIEHHOM CYJIOM B TIOJIb3Yy MOTPEOUTEIIA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHuemM B 3alUTy MpaB TOTPEOUTENS] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUMHEHUS
notpeOuTeneil (Mx accolMalny, COr3bl) WIN OpraHbl MECTHOTO CaMOYIPABJICHHUS, MATHAECAT MPOLICHTOB
CYMMBbI B3BICKAHHOTO IITpada MepeducisioTcs yKa3aHHbIM OOBEIMHEHUSM (MX acCOLMAlMSIM, COK3aM)
WM OpraHam.

7. tTpad, npeaycMOTpeHHBIH MYHKTOM 6 HACTOSIIEN CTaThU, HE TOJJICKUT B3bICKAHHIO B CIIydae,
€CITM U3TOTOBUTENb (MCHOJIHUTENb, MPOJABell, YIOJIHOMOYEHHAs OpraHM3alUs WIM YINOJTHOMOYECHHBIHN
WHIUBUAYAIbHBIA MpPEIIpUHUMATENb, HUMIOPTEP) B JAOOPOBOJBHOM MOPSAKE HE YAOBIETBOPHII
TpeOOBaHUsI MOTPEOUTENS 1O BHHE MOTPEOUTENs, B TOM YHCJE B Clydyae YKIOHEHHS MOTpPeOuTens OT
COBEpIICHUs JIEHCTBUM, MPEIYCMOTPEHHBIX HACTOSALIMM 3aKOHOM, JUOO TaKOro HEHCIIOIHEHUS UM
00513aTeNbCTB, B pe3yJjbTaTe KOTOPOTO HW3TOTOBUTENb (UCIIOJHUTENb, IPOJaBell, YIOJIHOMOUYEHHAs
OpraHM3alys UiIM YIOJHOMOYEHHBIN MHIMBUIYAIbHBIA PEeIIpUHUMATEb, UMIOPTEP) OKa3aycs JIHILIEH
BO3MOKHOCTH B JOOPOBOJIBHOM MOPSJIKE YJOBIETBOPUTH TPEOOBAHHS TOTPEOUTENS.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

HITpa¢, npeaycMOTpEeHHBIH MyHKTOM 6 HAcTOSILEH CTaThbU, TAK)KE HE MOJUIEKHUT B3BICKAHUIO B
cilly4ae, €CIM UW3TOTOBUTENb (MCIIOJIHUTENb, IPOJABEL, YIOJHOMOYEHHAs OpraHu3auus Win
YIOJIHOMOYEHHbIH MHIUBHULyaJIbHBIN MPEAIPUHIMATENb, UMIOPTEP) HE UCIIOJHWI UM HECBOEBPEMEHHO
WCTIOJHUAJI YCTAaHOBJICHHBIE HACTOSAIIMM 3aKOHOM 00s3aTeNbCcTBA Mepel MOTpeOHTeNIeM BCIEACTBUE
HapylleH!s] CBOMM KOHTPareHTOM O0sI3aHHOCTEH 110 IOCTaBKE TOBAPOB (BBIIOJHEHHUIO PA0OT, OKA3aHUIO
yCIIyT), HeOOXOAMMBIX Ul MCIIOMHEHUS 00s3aTeNbCTB Mepe] NoTpeOuTeneM, 3a UCKIIOUECHHEM CIyvas,
€CIIM U3rOTOBUTENb (MCIOJIHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OPraHM3aLUs WIM YHOJHOMOYECHHBIH
UHIUBUAYAIbHBIN IpEANPUHUMATENb, UMIIOPTEP) AECHCTBOBAI HEAOOPOCOBECTHO WM HEPA3yMHO IIPU
BbIOOpE TAKOI0 KOHTPAreHTa.

B cnyuae, eciu g0 oOpaiieHus NOTpeOUTENs B CyJ MEXKIY H3MOTOBUTENEM (UCIIOJIHUTEIEM,
MPOJABIOM,  YIOJHOMOYEHHOW  OpraHu3alieil  Wid  yINOJHOMOYEHHBIM  HMHJUBUIYaITbHBIM
MpeANpUHUMATETIEM, HWMIIOPTEPOM) W TOTPEOUTENEM  3aKJIOYEHO MEIUATHBHOE COTJIANICHHE,
npexycmorpenHoe denepanbHbiM 3akoHOM 0T 27 utonsg 2010 roga N 193-03 "OO6 anpTepHaTUBHOI
MPOLEAYPE YPETryIMpPOBAaHUS CIOPOB C ydYacTHEM IMOCpeqHUKa (mporeaype wmeawanuu)", mrpad,
MPEeyCMOTPEHHBIN MYHKTOM 6 HACTOAIIEH CTaThU, CyJJOM HE B3BbICKUBAETCS, 32 UCKIIOYCHHEM CITy4acs,
€ClIi TaKo€ MEJMATHBHOE COIJIAllleHWE He ObUIO HCIOJHEHO 10 BUHE HM3rOTOBUTEINS (HMCIOJHUTENS,
MPOJIaBIa, YIIOTHOMOYEHHOM OpraHU3aIiy WK YIIOJTHOMOYEHHOTO HHIUBUIYaIbHOTO PEIITPUHAMATES,
UMIIOpTEpA).

(. 7 BBenen DenepanbHbiM 3akoHOM OT 28.12.2025 N 500-D3)

8. Eciin MHOE HE YCTaHOBJIEHO 3aKOHOM, YCTYIIKa MOTpeOuTesieM IpaBa TpeOoBaHMs 00 yriaTe
HEYCTOWKHM (TE€HH), pa3Mep KOTOPOH oIpeneneH B COOTBETCTBUU C IYHKTOM | cTaThu 23 HacTOsILEro
3akoHa, ¥ mrTpada, yKa3aHHOTO B ITyHKTE 6 HACTOSIIEH CTaTbH, JIUILY, HE SBISFOIIEMYCS TIOTpEOHUTEIEM,
HE JIOMyCKaeTcs, €CliM Takasl yCTyIKa COBEpIIAeTcs 70 BCTYIUICHUS B 3aKOHHYIO CHITy peIleHHs cyna o
B3BICKAHUM YKa3aHHBIX HeycToiku (meHu) u (unm) mrpada. [lpu coBepiieHMM TakoH CHOENKH OHa
MPU3HAETCS] HUYTOXKHOM.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

Cratbsa 14. MmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIW BCreacTBue
HeAoCcTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mNpUUMHEHHBIH JKU3HHM, 3/I0POBBIO MM MMYILECTBY HOTPEOUTENsT BCIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJIVIEKHUT BO3MEILEHUIO B ITOJIHOM 00BEME.

2. [IpaBo TpeGoBaTh BO3MEIICHHUS Bpela, MPUINHEHHOTO BCIIEACTBHAE HEOCTATKOB TOBapa (paboThI,
yCIyTH), TpHU3HAeTCs 3a JIIOOBIM TOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSI OH B JJIOTOBOPHBIX
OTHOIIECHHUSAX C MPOJABLOM (MCIOJHUTENIEM) HIIN HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3I0POBBIO HJIM UMYILIECTBY MOTPEOUTENS, OTIEKUT BO3MEILCHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBJIEHHOTO CpOKa CIIY>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThr).

Ecnu Ha TOBap (pe3ynbTar paboThI) AOKEH OBITh YCTAHOBJICEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaThM 5 HACTOSIIETO 3aKOHA CPOK CITY>KObI MIIM CPOK FOJTHOCTH, HO OH HE YCTAHOBJIEH, TMOO MOTPEOUTEIIO
He ObLlIa Mpe0CTaBIeHA TIOTHAS U JOCTOBEpHast HHPOpMAIIHS O CPOKE CITYKObI MITH CPOKE TOAHOCTH, JTHO0
nmoTpeduTens He ObLT MPOMH(OPMHUPOBAH O HEOOXOAMMBIX JTEUCTBUSIX MO UCTEUECHUU CPOKA CITYKOBI HIIH
CpOKa TOAHOCTH M BO3MOXKHBIX IMOCIEICTBHUSIX MPHU HEBHIMOIHEHUH yKa3aHHBIX JCWCTBUMU, MO0 TOBap
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

(pe3ynpTat paboThI) IO UCTCUYCHUH 3TUX CPOKOB MPEICTABISCT ONMACHOCTH JUIS )KU3HU M 3JI0POBbS, BpE/
MOJJIC)KUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHU €r0 MPUINHCHHUS.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU € MyHKTOM | cTaThu 5 HacTosIIero 3akoHa U3rOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CpOK CIIy>KObI, Bpe.l MOJICKUT BO3ZMEIICHHUIO B Clly4yae ero MpuunHEHHs B
TEYEHHUE JICCSITH JIET CO JHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU IeHb Mepelayl yCTAHOBUTh
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIIIOJIHEHUS PaOOThI).

Bpe;[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HOAJICIKUT BOZMCUICHUIO MPOJaBLIIOM WA
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IMOTCPIECBUICTO.

Bpen, nmpuunMHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYI'H, HNOJJIEKUT BO3MEIIECHUIO
UCIIOJTHUTEIIEM.

4. V3roroBuTeb (MCIOIHUTENL) HECET OTBETCTBEHHOCTD 32 BpE, IPUUMHEHHBIHN JKU3HU, 3/10POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBA3H C UCIOJIB30BAaHUEM MaTEpHUaIoB, 000pYyI0BaHUS, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOAMMBIX JUIS MPOM3BOJACTBA TOBAPOB (BBIMOJHEHHsS paldOT, OKa3aHUS YCIyT),
HE3aBHCHMO OT TOTO, TO3BOJISTT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH UX 0COOBIE CBOWCTBA
WJIA HET.

5. U3rotoButens (MCIOIHUTENb, IPOAABEIl) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU IOKAXKET, YTO
Bpe/ NMPUYHHCH BCJICACTBHE HEMPEOAOTMMON CHIJIBI WIIM HApYIICHHS MOTPEOUTENeM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHSI ITU TPAHCIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

KoncynprantlIntoc: npumevanue.
C 01.10.2026 B a63. 1 cr. 15 BHOCsATCS M3MeHeHus (D3 ot 31.07.2025 N 290-®3). Cm. Oyaymuryro
penaKuuio.

MopanbHblif  Bpell, NPUYMHEHHBIH MNOTPEOUTENI0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucrionHUTENEM, TPOJABLOM, YIIOJTHOMOYEHHOMN OpraHu3alyei Wik yrnoJIHOMOUYEHHBIM HHIUBUIY ATbHBIM
IpeanpuHUMAaTeIeM, UMIOPTEPOM) MpaB MOTPEOHUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHM M IPaBOBBIMHU
aktamu Poccuiickoit denepannu, peryimpyromyMyI OTHOILIEHUS B 00JIaCTH 3alllUThI IpaB MOTpeOUTENEH,
MOJJIEKUT KOMIIEHCAllMM MPUYMHUTENIEM Bpeda IpH HAJIWYUMM €ro BHHBL. Pa3Mep KoMmIeHcaluu
MOPAJIBHOTO BpE/Ia ONMPEEIAETCSA CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEIIECHHS MMYILIECTBEHHOTO BpeIa.
(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMH@HCaHI/IfI MOpPaJIBHOTO Bp€aa OCYHIECTBIACTCA HC3aBUCHUMO OT BO3MCIICHUA NMMYIICCTBEHHOTO
Bpcla U MOHCCCHHBIX HOTpC6I/ITCJ'IeM Y6LITKOB.

Cratbsa 16. Hegonyctumble ycnoBusi AoroBopa, yuwemnsmwlime npasa notpeourens,
3anpeTbl M O00f13aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTEns, Bnagenbua
arperaTtopa)

(B pen. denepanbHoro 3akoHa ot 01.05.2022 N 135-03)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

1. HegonmycTUMBIMH yCIIOBUSMU TOTOBOPA, YIIEMIISIOLIMMH IpaBa NOTPEOUTEIS, SIBIISIOTCS YCIOBHS,
KOTOpBIE HApYIIAIOT IPaBHJIa, YCTAHOBIEHHBIE MEKIYHAapOIHBIMU IoroBopamu Poccuiickoit @enepaiui,
HACTOAIIMM 3aKOHOM, 3aKOHaMU U NPUHUMAEMbIMU B COOTBETCTBMM C HMMM HHBIMH HOPMAaTHMBHBIMH
npaBoBbIMU akTamMu Poccuiickoit @enepaliu, peryivpyroIMMA OTHONICHHUS B OOJIACTH 3aIlMTHI MpaB
notpebuteneil. HenomyctumMple ycnoBus A0roBopa, yIEMIISIONINE [TpaBa MOTPeOUTeNs, HUYTOXKHBI.

Eciin BKIIIOUEHHUE B JIOTOBOP YCIIOBHUH, YHIEMJISIOIIMX MpaBa MOTPEOUTENS, MOBJICKIO IPUYNHCHHE
yOBITKOB TIOTPEOUTENIO, OHU TOJUICKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTENIEM, HCIIOIHHUTEIIECM,
HMITOPTEPOM, BIIQJCIBIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUHU CO cTaThedl 13 HacTosAIIero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJI$I O BO3MCIHICHNU Y6BITKOB MOJIC)KUT YHOBJICTBOPCHUIO B TCUCHUC NCCATU
JHEH CO THS ero MMPCABABICHUA.

Koncynprantlntoc: npumedanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycraHaBIMBAIOIINE TEPEYCHb HETOMYCTUMBIX
YCIIOBUH JOr0OBOpPa, YIIEMJISIOLIUX paBa MOTPEOUTENs, paCIpOCTPAHSIOTCS Ha OTHOLICHMSI, BOSHUKIIIHE
13 paHee 3aKII0YEHHBIX JOTOBOPOB.

2. K HetomyCTUMBIM yCIIOBHSM JOTOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT MPOJIABLY (M3rOTOBUTENIO, UCIIOJHUTENIO0, YIIOJTHOMOYEHHON
OpraHM3aly WIM YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY IpEANPUHUMATENI0, UMIOPTEPY, BlalEbIly
arperatopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS O00s3aTeIbCTBA WIJIM OJJHOCTOPOHHEE
U3MEHEHUE YCIIOBUHM 00s3aTenbcTBa (IMpeaMeTa, IeHbl, CPOKa U MHBIX COTJIACOBaHHBIX C MOTpeOUTENEM
YCIIOBUH), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuy npe1yCMOTPEHA BO3MOKHOCTD MPEAOCTABIICHHS I0OTOBOPOM TAKOTO IIPABA;

2) yCIIOBHsI, KOTOpbIE OIPaHMYMBAIOT MIPABO MOTPeOUTENS Ha CBOOOIHBIN BBIOOP TEPPUTOPUATBHOM
MOJICY/IHOCTH CIIOPOB, PEAYCMOTPEHHBIN MMyHKTOM 2 cTaThy 17 HacTOAIIEro 3aKoHa;

3) ycnoBusi, KOTOpbIe YCTaHABIWBAIOT [JIsi TOTpeduTens mrTpadHble CAaHKIMM WU WHBIC
00s13aHHOCTH, MPEMATCTBYIOIINE CBOOOTHON peaan3aluy MpaBa, yCTAaHOBIEHHOTO CTaThel 32 HACTOSAIIEro
3aKoHa;

4) YCJIOBUSA, KOTOPBIC UCKIOYAKOT WJIH OTPpaHUYMBAIOT OTBETCTBCHHOCTH IMPpOAaBla (I/I3FOTOBI/ITCJ'I$I,
HUCIIOJTHUTEIIA, yr[OJ'IHOMO‘-IGHHOfI OopraHu3aln niIn YIOOJIHOMOYCHHOT' O HHAUBUAYAJIbHOT'O
nNpeaAnpruHUMaTeisd, HMIIOPTEpaA, BJIaACIbla arperaTopa) 3a HCHCIIOJIHECHUC WM HCHAJJICKAICC
HCIIOJIHEHHUE 00s13aTEIIbCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBusl, KOTOpble 00YCIOBIMBAIOT IPUOOPETEHHE OAHUX TOBAPOB (PaldoT, yciIyT) 00s3aTeabHbIM
npuoOpeTeHueM HHBIX TOBapoB (paboT, yciyr), B TOM YHCIE MpelyCMaTpUBAIOT 00s3aTeabHOE
3aKJIFOUYCHHE MHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YyCIIOBHUSI, KOTOpBHIE TPEIyCMAaTPUBAIOT BHIMIOJHEHUE JOMOJIHUTENBHBIX paboT (OKa3zaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJyYeHHS COTJIacHs TTOTPEOUTENS;
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(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

7) ycioBHsl, KOTOPbIE OIPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
notpeOuTens Ha BEIOOp criocoba u popMBbl OIIaThl TOBApOB (paboT, yciyr);

8) ycioBus, KOTOpPBIE COAEpPKAT OCHOBAHUS TIOCPOYHOI'O PACTOPKEHHUS JIOTOBOpa MO TPeOOBAaHUIO
npojaBia (MCHOJHUTENS, BJaJAeNblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM MIPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) yciioBus1, KOTOpBIE OTPAHUYMBAIOT IIPABO BEIOOpA BUA TpeOOBAHUMN, IPEAYCMOTPEHHBIX IIYHKTOM
1 crateu 18 u mynkrom 1 crarbu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh IPEIbIBICHBI ITPOIABILY
(M3rOTOBUTENIO,  WCHOJIHMUTENIO,  YIOJHOMOUYEHHOM  OpraHM3allid  WJIM  YIOJHOMOYEHHOMY
UHIUBUAYAIbHOMY TNPEANPUHUMATEN0, HUMIIOPTEPY) IpPHU MPOJAAXe TOBAPOB (BBIIOJHEHUU pPadoT,
OKa3aHMHU YCIIyT') HEHaJJIeXKallero KayecTBa;

11) ycioBusi, KOTOpbIE yCTAaHABIMBAIOT 00SA3aTEIBHBIN JOCYACOHBINA TOPSIOK PACCMOTPEHUS CIIOPOB,
€CJIM TaKOH MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM,;

12) ycnoBusl, KOTOpblIE YCTAHaBIMBAIOT JUIsl MOTpeOUTENs OOA3aHHOCTh II0 JI0OKa3bIBAHUIO
OIpeJIeJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha NOTpeOuTes;

13) ycnoBus, KOTOPBIE OTPAHUYHBAIOT OTPEOUTESI B CPEACTBAX U CIIOCO0AX 3alIUThl HAPYIIICHHBIX
pas;

14) ycioBus, KOTOpbIE CTaBST yAOBIETBOPEHUE TPeOOBAaHUI MOTpPEeOUTENEH B OTHOILIEHUH TOBApOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHU, HE CBA3aHHBIX C HEIOCTaTKaMH TOBAapoOB

(pabor, yciyr);

15) wHBIE YCIOBHS, HApyIIAIOIIUE MpaBWIIa, YCTAHOBICHHBIE MEXAYHAPOIHBIMU JIOTOBOPAMHU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHMBHBIMU NPaBOBBIMHM akTamu Poccuiickoil denepanuu, peryaupyomuMi OTHOLLIEHUS B
o0JacTy 3alUThI TpaB MOTPEOUTENEH.

3. IlponaBen (MCIOJIHUTENb, BIAJENEll arperaropa) He BIpaBe OTKa3blBaTh B 3aKIIOUEHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIIPABJIEHHOTO Ha MPHUOOpETEeHHE OJHUX TOBapoB (paldoT, yciyr), 0 MpUYUHE
OTKa3a MNOTpeOuTeNns B MNPHOOPETEeHHH HHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYUHEHHbIE
MOTPEOUTENIO0 BCIEACTBUE HapyLIEHHs €ro InpaBa Ha CBOOOJAHBIN BBIOOp TOBapoB (paboT, yciyr),
BO3MEIAIOTCS MPOJABIIOM (MCIIOIHUTENEM, BIAJENbIEM arperatopa) B OJIHOM 0ObeMe.

3anperiaercs yAoBIeTBOpeHUE TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBapoB (paboT, yciyr) ¢
HE/I0CTaTKaMU CTAaBUTh B 3aBUCHUMOCTb OT YCJIOBUHM, HE CBS3aHHBIX C HEJAOCTaTKaMH TOBapoB (pador,

yCIyT).

3anpeu1aeTc;1 OTKa3 B 3aKJIIOYCHHU JOroBOpa WU BO BHCCCHHU W3MEHEHHI B AOroBOp B Cliydac
IMPaBOMCPHOT'O YKa3aHUA HOTpe6I/ITeJ'IeM Ha HEAOIYCTHUMBIC YCIIOBHA O0roBOpa, YHICMIIAIOIIUEC IIpaBa
HOTpC6I/ITe.H$I, B ICIIAX UCKIIOYCHUSA TaKUX YCHOBI/II>'I. HpI/I MMpCABABICHUN HOTpC6I/ITCHCM TpC6OBaHI/I$I 00
HUCKIIIOYCHHUU H3 A0TI0BOpa HEAOIMYCTHUMBIX YCJ'IOBI/If/'I A0roBoOpa, YHWEMIIAIOIHUX IIpaBa HOTpe6I/ITeJ'I$I,
YKa3aHHOC TpCGOBaHI/IC MOJIC)KUT PACCMOTPCHHUIO B TCYUCHUC NACCATU JHEH co JHS €ro NpEABABIICHUA C
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00s13aTeNIbHBIM M3BEILIEHUEM MOTPEOUTENsI O pe3yibTaTax pacCMOTPEHUS M MPUHSATOM MOTHBHPOBAHHOM
PEIICHUH IO CYIIECTBY YKa3aHHOTO TpeOOBaHUS.

AO3ar1el 4eTBEPTHIN - MATBIA yTpaTUian cuiay ¢ 1 ceHtsOps 2025 roma. - deaepanbHBId 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilponaka JONOJHUTENBHBIX TOBAPOB (BBIMOJHEHUE OMOJHUTEIBHBIX paboT, OKazaHue
JOTIOJTHUTEIBHBIX YCIYT) 32 OTAETBHYIO IJIaTy OCYIIECTBISETCS MPOIAaBIIOM (MCIIOJHUTENEM, BIIaIeNbLEM
arperaropa) UCKJIIOUYHUTEIbHO C COTJIacUs MOTPEOUTEIS.

[Torpebutens BpaBe moTpeOoBaTh OT MpoJaBla (MCIOIHUTEINS, BaJelblia arperatopa) Bo3Bpara
yIUIA4YeHHOH JIEHEKHON CyMMBI 3a MPOJIaHHBIE 0€3 €ro COryacus TOMOIHUTENbHbBIE TOBAPHI (BBIITOJIHEHHBIE
JOTIOJTHUTEIbHBIE PA0O0ThI, OKa3aHHbBIE JOTIOTHUTEIIBHBIC YCIIYTH).

3amnperiaercss HaBSI3bIBAHUE MMOTPEOUTEINIO JONOTHUTENBHBIX TOBAPOB (PadoT, yCIIyT) 3a OTACIbHYIO
IIaTy MyTeM TPEUIOKCHHSI TOTPEOUTEITIO JI0 3aKJIFOUEHUS JIOTOBOPA O MPHUOOPETEHUH OCHOBHBIX TOBAPOB
(pabort, yciyr) mpruoOpecT! TOMOTHUTENbHBIE TOBAPHI (PaOOThI, YCIIYTH) WK 3aKIIFOUYUTH UHBIE TOTOBOPBI,
npuoOpeTeHNEe WM 3aKIIOYCHHE KOTOPBIX OOYCIIOBIMBAETCS O00S3aTEIBHOCTBIO TMPH MPHOOPETCHUU
OCHOBHBIX TOBapOB (paboT, yCIIyT), €CIIM HHOE HE MPETYCMOTPEHO 3aKOHOM.

[ToTpebutens BrpaBe OTKAa3aThCs OT OIIAThHI HABA3aHHBIX JOIOJHUTEIbHBIX TOBAPOB (padoT, yciyr),
a eclii OHM OIlJIaueHbl, BIIPaBe MOTPeOOBaTh OT IpoJIaBLa (MCIIOJIHUTENS, BIaIelIblia arperaTopa) Bo3Bpara
YIUIAYEHHOU JE€HEKHOU CYMMBI.

TpeboBanue mMOTpeOUTENsT O BO3BpaTe YIJIAUEHHOM 3a HaBsI3aHHBIC IOIMOJIHUTENbHBIE TOBAPHI
(paboThl, yCIIyru) WK NMPUOOpPETEHHbIE O€3 ero Ccoryiacus IOMOJHHUTEIbHbIE TOBaphl (BHITIOJHEHHBIC
JOTIOIHUTENbHBIE Pa0OThI, OKAa3aHHbIE [OMOJIHHUTENbHBIE YCIYTH) JIEHEXKHOW CYMMBI TOJICKUT
YJIOBIICTBOPEHUIO B TEUCHUE TPEX JTHEH CO JHS MPEIAbIBICHUS YKa3aHHOTO TPeOOBaHUS.

Cornmacue  morpebutenss Ha  NOpUOOpPETEHHE  JOMOJHUTENBHBIX  TOBApOB  (BBINOJIHEHUE
JIOTIOJIHUTENBHBIX PpaboOT, OKa3aHUE JIOMOJHUTENbHBIX YCIyr) 3a Iulaty odopmisieTcss NpoAaBLIOM
(ucmonHUTENEM, BIIA/IETBIIEM arperaTopa) B MUCbMEHHOH (hopMe, eclii HHOE He MPEeTyCMOTPEHO 3aKOHOM.
O06s13aHHOCTD JJOKa3aTh HATMYKME TAKOT'O COTJIACHS UM OOCTOSATENbCTBA, B CUITYy KOTOPOTO TaKOE COoryiacue
He TpebyeTcs, Bo3IaraeTcsl Ha mpojaBia (MCIIOIHUTEINSI, BIaIeTbIa arperaropa).

IIpocraBnenne nmpoaaBuoM (MCIOTHUTENEM, BIAEIbIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
COIJIaCHM TOTpeOUTeNsl Ha MPUOOPETEHHE JIOTOJIHUTENBHBIX TOBAPOB (BBIMOJIHEHHE JOMOIHUTENIBHBIX
paboT, oKa3zaHHWE JOTOJHUTEIFHBIX YCIYT) WIH BBIPAXCHHE MPOAABIOM (HMCIOTHUTENEM, BIIAACIbIIeM
arperatopa) 3a IOTpeOUTENss TaKOro corjacus B HMHOM BuAe JUO0 (HOpMHpPOBaHHE MPOAABLIOM
(ucnomHUTENEeM, BIAJENBIEM arperaropa) YCJIOBHH, TPEANONAralolinX HW3HAYaJIbHOE COTJIacHe
noTpeOuTenss Ha NPUOOPETEHHE TOMOJIHUTEIbHBIX TOBApOB (BBINOJIHEHUE JOMOJHHUTEIBHBIX padoT,
OKa3aHHe JIOTIOJHUTEIBHBIX YCIIYT), HE IOTYCKACTCH.

(m. 3.1 BBenen PenepanbHbIM 3aK0HOM 0T 07.04.2025 N 69-D3)

4. TlpomaBery (MCTIOTHUTENb, BIAJENEN arperaropa) HE BIPaBE OTKAa3bIBaTh MNOTPEOUTENIO B
3aKJIFOUYEHUH, UCTIOTHEHUH, U3MEHEHUH UJIM PACTOPKEHUH JJOTOBOPA C MOTPEOUTENIEM B CBSI3U C OTKA30M
MOTPeOUTENST MPENOCTaBUTh TMEPCOHATBHBIE TaHHBIC, 3a WCKIIOYCHHEM CIIydaeB, €CIH OO0sS3aHHOCTh
MPEIOCTAaBIICHUsI TAaKUX JaHHBIX MPEeIyCMOTPEHa 3aKOHOJATeNnbCTBOM Poccuiickoit denepanuu wiu
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HCTTOCPCACTBCHHO CBA3daHa C UCIIOJIHCHHUEM I0IroBopa € HOTpe6I/ITeJ'IeM.

[Tpu mpenbsBIeHUU MOTpeOUTENEM TPEOOBaHUS O MPEIOCTABICHUU MH(POPMAIUU O KOHKPETHBIX
NPUYMHAX H TPABOBBIX OCHOBAHUAX, OINPEACISIONINX HEBO3MOXXHOCTh 3aKJIFOUCHHS, HWCIOJIHEHUS,
W3MEHCHUS WM PACTOPKEHHUs JAOrOBOpa 0e€3 MPEeIOCTaBIICHUS MEPCOHAIBHBIX JAHHBIX, B MHCHMEHHOM
dbopme (B ToM uncie B popMe AIEKTPOHHOTO JOKYMEHTA) Mo 1aBel] (MCIIOTHUTENb, BIIAJIENICI] arperaropa)
JOJDKEH TIPEOCTaBUTh TaKyr MH(OPMAIMIO B TCUCHUE CEMHU JTHEH CO JTHS MPEAbSBICHUS YKa3aHHOTO
TpeOOBaHUSI.

IIponaBen (MCHOTHUTEND, BIAEIEL arperaTopa) NpeJocTaBsieT HHPOpPMALHIO HOTPEOUTENIO B TOH
dopme, B KOTOpOW MpEeABSABICHO TpeOOBaHME MOTPEOHTENsE O MPEeNOCTaBICHUU HH(OpManuu o
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOIMNX HCBO3MOKHOCTL 3aKJIKOUCHUA,
UCTIOJTHEHU S, U3MEHEHUS WJIM PACTOPKEHHUS I0OT0BOpa 0e3 Mpe1oCTaBIeHUs TIEPCOHATBHBIX TAHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUU.

[Ipu mpenbsBieHUU MOTpeOUTENEM TPeOOBaHHS O MPEIOCTABICHUU HH(POPMAIMH O KOHKPETHBIX
IPUYMHAX M IPABOBBIX OCHOBAHUSX, OIPENEISAIOUIMX HEBO3MOXXHOCTh 3aKJIFOUEHUS, HCIOJHEHUS,
W3MEHEHUS WM PACTOP>KEHUs JOroBOpa 0e3 ImpeqocTaBiIeHHs MePCOHANBHBIX JaHHBIX, B YCTHOU (opme
Takas MHPOPMAIs JT0JHKHA OBITh MTPEI0CTaBICHA HE3aMEeITUTENBHO.

Cratbsa 16.1. PopmMbl M NOPAAOK onnaTbl NPU Npoaaxe ToBapoB (BbINOMIHEHUM paborT,
oKasaHuun ycnyr)

(BBenena ®enepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBen (MCIOTHUTEND, BIAAETEI] arperaropa B Cliy4ae UCIOJIb30BaHMs B CBOCH JEATeTbHOCTH
HaJUYHBIX PACUETOB C MOTpeduTeneM) o0s3aH 00eCTIeunTh BO3MOKHOCTh OTUIAThl TOBApOB (padboT, yCIIyT)
MyTEM MCIOJIb30BaHUSI HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a Tak)K€ HAJIMYHBIX pPACUYETOB IO
BBIOOPY IOTpEOUTES.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEeYuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) C HCIOJIb30BaHHEM
HAIMOHAIBHBIX [UIATEKHBIX MHCTPYMEHTOB B paMKax HaI[MOHAJbHOM CHUCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBia (MCIIOMHWUTEINS, BIaJeNblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3ay TOBapoB (BBINOJIHEHUs paldOT, OKa3aHMs YCIYT) 3a MpPEIIECTBYIOUIMHA KalleHAapHbIM roj
MIPEBBINIACT IBA/IIIaTh MUJIJTHOHOB PYOJICH.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecmu mecto omatel ToBapoB (paboT, yCIyr) HAXOIUTCS B MECTE, T/Ie He MPEIOCTABISIOTCS YCIYTH
J0CTyna K TOJIBWKHOW paauoTeaeOHHON CBsI3W M (WIM) CpelICTBaM KOJUIEKTUBHOTO JOCTyma K
nH(pOpPMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "VMHTepHeT", mpoaasel (MCTIOTHUTENB) OCBOOOKIAETCS
0T 0O0S3aHHOCTH O0O0ECTEeYUTh B OSTOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciyr) c
MCIIOJIb30BaHNEM HAITMOHATBHBIX INIATSKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkmaeTcs OT OOS3aHHOCTH OOECHEeYUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCIIOIb30BaHUEM HAIIMOHAJIBHBIX IUJIATE)KHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIPYYKa OT
peal3alnui TOBApOB B KOTOPOM COCTAaBJISIET MEHEe MAITH MUJUIMOHOB PYOJsiel 3a MpeniiecTBYIOIUi
KaJIeHJAapHBIHN TO/I.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

Koncynprantlntoc: npumeyanue.

AG3. 5 m. 1 cr. 16.1 pacnpocTpaHsieTcs: Ha KIMEHTOB CHCTEMHO 3HAYMMBIX, 3HAYMMBIX HA PBIHKE
wiarexxsbix yeryr KO na 01.01.2026, ubs Beipyuka 6osiee 120 mutn py6. - ¢ 01.09.2026, 60nee 30 mun
py0. - ¢ 01.09.2027, na octanpubIx - ¢ 01.09.2028 (D3 ot 23.07.2025 N 248-D3).

[IponaBen (MCHOJHUTENb, BIAJEICI arperaropa), y KOTOPOro BBIpy4YKa OT peaji3alud TOBapOB
(BBITIOJTHEHUsT Pa0OT, OKa3aHWs YCIyT) 3a MPEIIISCTBYIONIMIA KaJCHIAPHBIA TOJ TPEBBIIIACT JBAIIATH
MWIIHOHOB pyOJeil, 00s3aH 00ecneyuTh MOTPEOUTEN0 BOSMOXKHOCTD OIUIaThl TOBApoB (paboT, yCIIyr)
yTeM IepeBoia Mu(poBbIX pyoOIIe.

(ab3am BBenen denepanbHbIM 3ak0oHOM OT 23.07.2025 N 248-D3)

Ecnu mecto ormatel ToBapoB (paboT, yCIIyr) HAXOIUTCS B MECTE, I/Ie HE NMPEIOCTABIISIOTCS YCIyTH
JOCTyNa K TIOJBWMIKHOM pPaguoTeleOHHON CBsI3W W (WJIM) CPEICTBAM KOJUICKTUBHOTO JOCTyma K
WH(POPMAIIMOHHO-TEIICKOMMYHHUKAIMOHHOW ceTth  "MHTepHeT", nponaaser] (MCIOJHUTENb, BIaJIelel]
arperaropa) 0CBOOOXIaeTCs OT 00SI3aHHOCTH 00ECTICYNUTh B TOM MECTE€ BO3MOXKHOCTH OILIATHI TOBApOB
(pabor, yciyr) myTem nepeBojia HuGpoOBbIX pyOIei.

(ab3an BBenneH denepanibHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)

[TponaBer; ocBoOOXKIaeTcss OT OO0S3aHHOCTU OOECIEYUTh MNOTPEOUTENI0 BO3MOXKHOCTH OILIATHI
TOBApOB ITyTEM IepeBoia MUMPOBBIX pyOJiei B TOPrOBOM OOBEKTE, BBIPYUYKA OT peaM3allliil TOBAPOB B
KOTOPOM COCTAaBJIIET MEHEE MSITH MUJUTMOHOB pyOIieil 3a MpeAlecTBYIOINNA KalleHAapHBINA TO/I.

(a63arn BBenneH denepasibHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)
(m. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJIUTHCS TMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWeM TMpoJiaBlia (MCMOIHUTENS) MyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATEeKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKA3aHWE IUIATEKHBIX YCIyr B COOTBETCTBMU C 3aKOHOAATEIHCTBOM
Poccuiickoii dexepanuy 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJIEHO
(benepalbHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMU MTPaBOBBIMH akTaMu Poccutickoii deneparuu.

3. Ilpu omnare TOBapoB (paboT, YyCIyr) HAJIWYHBIMU JICHEKHBIMU CpPEACTBAMH O0s3aTeIhCTBA
nmoTpeduTenss mepea MpoJaBIOM (UCIOJHUTENIEM) IO OIulaTeé TOBapoB (padoT, YCIYyTr) CUYHUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAJMYHBIX JEHEKHBIX
CpPeICTB TpoAaBily (UCMOJHUTENI0) JMOO TUIATE)KHOMY areHTy (CcyOareHry), OCYIIECTBISIOMIEMY
JeSITeNbHOCTD 10 TIPUeMy IIaTexel GU3MIeCKuX U,

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEPEeBO/Ia MPEIOCTABISIEMBIX MTOTPEOUTENEM HATHIHBIX
JICHE)KHBIX CPEACTB 0€3 OTKPHITHS O0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOoaaBIOM
(ucmosHUTENIEM) TIO OIUIaTe TOBApOB (padOoT, YCIyT) CUYUTAIOTCS MCIOJHEHHBIMUA B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHUTENeM HAIWYHBIX JCHEKHBIX CPEICTB KPEAUTHOU
OpraHu3anuu Ju00 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUUM JIeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAlMOHAJIBHOM IIJIATEKHOW CUCTEME.

[Tpu onnate ToBapoB (padboOT, yCiIyr) MyTeM MepeBo/ia IEHEKHBIX CPEJICTB B paMKaxX MPUMEHSEMBIX
(bopM Ge3HATMYHBIX pacueToB 0053aTeNLCTBA MOTPEOUTENS Mepe.] MPOJABIIOM (MCIIOIHUTENIEM) IO OILIaTe
TOBapoB (paloT, yCIIyT) CYUTAIOTCS] UCIIOIHEHHBIMU B CyMMe, YKa3aHHON B PaclopsDKEHUH O MepeBojie
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

JEHEeXKHBIX CPEICTB, C MOMEHTAa IMOATBEPXKICHHUS €ro MCIOJHEHHUs OOCIyXHUBaroIled HoTpeOuTesns
KPEIUTHON OpraHu3alei.

4. Tlpu omate ToBapoB (paboT, yCIIyr) MPOAABIYY (MCIIOJHUTENIO) 3alpeliecHO YCTaHABIWBATh B
OTHOIICHUHU OJTHOTO BUJa TOBAPOB (PaboT, YCIYT) pa3IMdHbIC IIEHBI B 3aBUCIMOCTH OT CITOCO0A UX OTUIATHI
MOCPEIICTBOM HAJIMYHBIX PACUYETOB WIIM B PaAMKax MPUMEHIEMBIX (GOpM OC3HATMYHBIX PACUETOB.

Koncynprantllintoc: npumedanue.

I1. 4.1 cT. 16.1 He pacnpocTpaHsieTCs Ha OTHOIICHUSI, BOSHUKAIOIIME U3 JOTOBOPOB yUaCTHUS B JI0JICBOM
CTPOUTEILCTBE, 3aKII0YaeMbIX B cOOTBETCTBUU ¢ D@3 ot 30.12.2004 N 214-D3 (®3 ot 31.07.2025 N
284-D3).

4.1. IlpogaBiyy (MCHOTHUTEINIO) 3aMpEIICHO yCTaHABIMBATh B OTHOIIEHUHU OJHOTO BHUJA TOBApOB
(pabor, yciayr) pa3iauyHbIe LIEHbl B 3aBUCHMOCTH OT MCIOJIb30BaHUS MOTPEOUTENIEM CEpBUCA PACCPOUKHU
WM OIUIaThl ToBapa (paboThl, YCIYTH) MOTpeOUTENeM B PacCPOUKY HIIM Yepe3 OMpeesIeHHOE BpeMs, 3a
UCKJIIOUYEHUEM CIIy4aeB, €CJIU JJOTOBOP, YCIOBHSI KOTOPOro IpPeayCMaTpUBAIOT OIUIaTy ToBapa (paloTsl,
yCIyTH) TOTpeOUTesIeM B PacCpPOUKy WM 4Yepe3 OMpPENEeICHHOE BpPEeMs, 3aKJIIOYAeTCs C YYaCTHHKOM
SKCIIEPUMEHTAa B COOTBETCTBUM ¢ DenepasibHbIM 3akoHOM OT 4 aBrycra 2023 roma N 417-®3 "O
MIPOBEJICHUU DSKCIEPUMEHTa [0 YCTAHOBJICHUIO CIEIHUAIBHOTO PETyJIUPOBaHUS B LEISIX CO3/JAaHUA
HEOOXOJUMBIX YCJIOBUU JJIsi OCYIISCTBICHHS ICSITEILHOCTH 1O TApTHEPCKOMY (UHAHCHPOBAHHWIO B
OTIeNbHbIX CyOBhekTax Poccuiickoit denepanuu u 0 BHECEHUH M3MEHEHU B OTeNIbHbIE 3aKOHOIaTeIbHbIC
akTbl Poccuiickoit @enepanun".

(n. 4.1 BBengeH ®enepanbHbiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu omutare yciyr, oKa3blBaeMbIX Ha OCHOBaHUU a0OHEHTCKOI'O JI0rOBOpa B MH(OPMALIOHHO-
TeJIeKOMMYHUKaIMOHHOW ceTn "MHTepHeT" C wHcmoib30BaHMEM caifTa M (WIM) CTpaHUIBl caiita B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAIMOHHON ceTn "WHTepHeT", u (uau) MHGOPMALMOHHON CHUCTEMBI, U
(vnm) mporpamMMBsl JUIsl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAINH, UCIIOJIHUTENIO 3alIPEIIEHO UCIIOIb30BaTh
JUIS TIOJIyYEeHUsI IEPUOJUUECKHUX TUIaTeXell peKBU3UThl OAaHKOBCKOIO cueTa MOTpPeOUTENs WK JaHHbBIE O
€ro 3JEKTPOHHBIX CpPEACTBAX IUIaTeXa, KOTOpble MOTPEOUTENb MPENOCTaBHJI paHee M B OTHOIICHUH
KOTOPBIX BbIPa3UJI UCIIOJIHUTEIIO OTKAa3 OT UCIOJIb30BAaHUS [IPU pacueTax ¢ HUM.

HcnonuuTens 00s3aH 00ecneunTh MPUEM OTKa3a MOTPeOUTENIs OT MCIOJIb30BaHUs MPHU pacyeTax ¢
OTpeOUTENEM paHee MPETOCTABIEHHBIX NOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CUeTa WJIM JaHHBIX O
€ro JIEKTPOHHBIX CPE/ICTBAaX IUIATEKa, B TOM YHCIIE B AJIEKTPOHHON (opMme.

(. 4.2 BBeneH denepanbHbIM 3aKk0HOM 0T 15.10.2025 N 376-03)

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy MOTPEeOUTENsT YOBITKH,
BbI3BaHHbIE HapyllIEeHUEM TpeOOBaHUM NMyHKTa | HACTOSIIEN CTaThHU.

Cratba 17. CynebHas 3awuTta npaB notpedbutenen

1. 3ammTa nmpaB moTpedHUTENEH OCYIECTBISAETCS CYIOM.

3amura rnpaB NOTpeOUTeNel yCiyT, OKa3bIBaeMbIX (DMHAHCOBBIMU OPTaHU3ALUAMHU, OPTaHU3YIOIIUMHU
B3alMO/ICIICTBHE C YIIOJIHOMOYEHHBIM IO MpaBaM MOoTpeOuTenel pUHAHCOBBIX YCIYr B COOTBETCTBHUHU C
@enepanbHbM  3ak0OHOM "OO0  YIIOJTHOMOYEHHOM IO TMpaBaM MoTpedurteneld (UHAHCOBBIX ycuyr",
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

OCYIIECTBIIAETCS C 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(ab3am BBenen @enepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Wcku o 3amuTe npaB noTpeduteseit MoryT ObITh IPEAbBICHBI IO BHIOOPY UCTIIA B CYJI IO MECTY:

HaXOKACHUA OpraHu3anuu, a €CJIM OTBCTYUKOM SABJIACTCA HH[[PIBHI[y&JIbHBIﬁ OpCAIpUHUMATECIIb, - CT'0
KUTCJIbCTBA,

KHUTCJIbCTBA NN HpC6LIBaHI/I$I ucrnaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA O0Ir0BOpa.

Ecmu uck x OopraHn3alliy BBITCKACT U3 ACATCIIbBHOCTH €€ (1)I/UII/IaJIa WJIK IPCACTAaBUTECIILCTBA, OH MOXKCET
OBITh MPEIIBSIBIICH B CYJI IIO MECTY HAXOXJICHUS €€ (UIInaia Win NpeCTaBUTEIILCTBA.
(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE MCTUHI MO HUCKaM, CBS3aHHBIM C HapyIIEHHMEM IpaB NOTpeduTesei,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYJApPCTBEHHOW TONLJIMHBI B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM
Poccutickoit deneparuu o Hajorax u coopax.

(m. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NMPAB MOTPEBUTEJIENA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebuTtens npm obHapy>XeHMU B TOBape HeAO0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApyKEHUS B TOBApE HEJIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOfI IICHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6G3B03M63,ZIHOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PaCX0d0B HA UX UCIPABJICHUC HOTpC6I/ITCJ'ICM HJIU TPCTHbUM JIMIIOM;

OTKa3aThCsl OT WCIIOJIHEHMs JOTOBOpa KYIUIU-TIPOJAKW U MOTPEOOBAaTh BO3BpaTa YIIAYEHHOW 3a
ToBap cyMMmhbl. Ilo TpebGoBaHMIO MpoJaBIia U 3a €ro CUET MOTPEOUTENb JOKEH BO3BPATUTH TOBAp C
HeJ0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHL BIIpaBe HOTpe60BaTL TAaKXC IOJJHOI'O BO3MCIICHUA Y6BITKOB, NPUYNHCHHBIX
€My BCICACTBHUEC IPOAAXKW TOBapa HCHAJICKAIIECTO KadcCTBa. VOBITKH BO3MCIIAKOTCA B CpPOKH,
YCTAHOBJICHHBIC HACTOAIIUM 3aKoHOM JJI YAOBJICTBOPCHHA COOTBETCTBYOIIUX TpC6OBaHHﬁ HOTpCGI/ITCHH.

B oTHOmIEHMM TEXHWYECKH CJIOKHOTO TOBapa NOTPeOUTENh B clydae OOHApYXCHHS B HEM
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIOIHEHUS JIOTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUTAYE€HHOMU 32 TAKOW TOBap CyMMBI JIN0OO MPEIbIBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBAp ITOH K€ MapKH
(Mozenu, apTHKyJia) WM HAa TaKOW K€ TOBap JAPYrol Mapku (MOIENd, apTHKYJa) C COOTBETCTBYIOIIUM
repepacueToM MOKYIMHOM IIEHbl B T€UEHUE MATHAALUATHA JHEW CO JIHA Mepeaayd NOTPEOUTENI0 TaKoro
ToBapa. Ilo mcTedeHun 3TOro cpoka ykazaHHble TPeOOBaHUS MOJUIEkKAT YAOBICTBOPEHHUIO B OJIHOM W3
CJIEYIOIIUX CIIy4Yaes:

06Hapy>I<eHHe CYIIECTBCHHOI'O HEA0CTATKa TOBapa,
HAapyHICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HECAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXAOr0 TIoAa TrapaHTHUHHOIO Cpoka B
COBOKYITHOCTH 0Oo0jiee 4eM TpUILATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHUS €ro paszIudHbIX
HE/I0CTAaTKOB.

[lepedyeHb TEXHUYECKHU CIIOKHBIX TOBApOB yTBepxkaaercs [IpasurensctBoM Poccuiickon denepanun.
(. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHBIC B ITYHKTE | HACTOAIICH CTAThH, IPEIBSBIAIOTCS TOTPEOUTENEM TPOIABITY
1100 YyHOJIHOMOYEHHOM OpraHn3aluy UM YIIOJTHOMOYEHHOMY MHIUBUYaJbHOMY ITPEIIPUHUMATEINIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [TorpeOuTens BrpaBe MpeIbIBUTh TPEOOBAHMS, YKa3aHHBIC B a03aliaXx BTOPOM H IISITOM ITyHKTa |
HACTOSAIIEH CTaThbH, W3TOTOBUTENIO, YIIOJHOMOYCHHOW OpraHW3alid Wi  YIOJTHOMOYCHHOMY
WHIUBUAYATHHOMY MPEANPUHUMATEINI0, UMIIOPTEPY .

(B pen. deaepanbhbIx 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto mpeabsBieHuss 3THUX TpeOOBaHMN MOTpPeOUTENh BIpPaBE BO3BPATHUTH HM3TOTOBHUTEIIO WU
HMITIOPTEPY TOBAp HEHAIJIEKAIIETO Ka4eCTBa U MOTPeOOBaTh BO3BpATa YIUIAUEHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynbrantllnroc: npumeyanue.
C 01.10.2026 ct. 18 gononusercs n. 3.1 (@3 ot 31.07.2025 N 290-D3). Cum. OyaylIyI0 pegaKuio.

4. Yrpatun cuity. - @enepanpHelil 3akoH oT 25.10.2007 N 234-03.

5. OrcyTcTBHME y TOTpeOUTENsT KAacCOBOTO WIJIM TOBApHOTO YeKa JMOO HWHOTO JOKYyMEHTa,
yAOCTOBEpSIONMX (aKT M YCIOBHs TOKYNKH TOBapa, HE SIBISIETCS OCHOBaHHEM I OTKa3a B
YAOBJIETBOPEHUH €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHTENH),  YIOJIHOMOYEHHAs  OpraHW3alus  WIH  YINOJHOMOYEHHBIN
WHIUBUIYATBHBIA TIPEANPUHUMATENb, UMIOPTEP 00S3aHBI MPHHATH TOBAP HEHAJIEKAIIETO KadecTBa Y
MOTPEOUTENS U B Clydae HEOOXOJUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTens BIpaBe
y4acTBOBATh B MTPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTEND),
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

YIIOJIHOMOYEHHAs] OpraHU3alus WM YIOTHOMOYCHHbBIH MHIUBHIYAIBHBIN MPEANPHUHAMATEIb, HMIIOPTEP
00s13aHbI NIPOBECTU 3KCHEPTH3Y TOBapa 3a CBOM cueT. OKcIepTH3a TOBapa MPOBOAUTCS B CPOKH,
ycraHoBieHHble cTatbiMu 20, 21 m 22 Hacrosimero 3akoHa Ui yIOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [lorpedutens BpaBe MPUCYTCTBOBATH MPH MPOBEICHUN IKCIIEPTH3BI TOBAPA U
B CIIy4ae HECOIJIaCHs C €€ pe3yIbTaTaMU OCIIOPUTH 3aKJII0UYEHHE TAKOH SKCIEPTU3bI B CyACOHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pe3ynbraTe 3KCIEepTH3bl TOBapa YCTAHOBIJICHO, YTO €r0 HEJOCTATKU BO3HHKIIM BCIICJCTBUEC
0OCTOSITENLCTB, 32 KOTOPbIE HE OTBEUYAeT MPOAABEl (M3TOTOBHUTENb), MOTpeOHUTENb 0053aH BO3MECTHUTH
MpoAaBily (M3rOTOBUTEIO), YIIOJTHOMOYCHHOW OpPTaHU3allK WIHA YITOJTHOMOUYSCHHOMY MHJIUBUAYILHOMY
NPEANPUHIMATENI0, UMIOPTEPY pacxXolbl Ha IPOBEICHHUE SKCIEPTU3bl, a TaKXKe CBsI3aHHBIE C €€
MIPOBEJICHUEM PACXO/Ibl HAa XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBenr (WM3roTOBUTENb), YNOJIHOMOYEHHAs OpraHM3alMs WM  YIIOJIHOMOYEHHBIN
VHIUBHUIyaTbHBIA TPEIIPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTaTKU TOBapa, Ha KOTOPBHIA HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh JTOKAKET, YTO OHU BO3HHUKIIM IO TEpeladyd TOBapa
MOTPEOUTEITIO HITH 1O IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOpBI yCTAHOBJEH TapaHTHHHBIA CPOK, IpojaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpraHU3alus WK YIIOJIHOMOYEHHBIH MHAWBUIyaJIbHBIN MPEANPUHUMATENb, UMIIOPTEP
OTBEYAeT 3a HEJOCTaTKH TOBapa, €CIM He JIOKaXeT, YTO OHM BO3HUKIM IIOCIIE Iepelaud ToBapa
MOTPEOUTENI0 BCIEACTBUE HApyLIEHUs NOTpeOUTENeM NPaBWJ MHCIONb30BaHUS, XPAaHEHUS WIH
TPAHCHOPTUPOBKH TOBapa, JEMCTBUIM TPETHUX JIUI WM HEMPEOJOTMMOMN CHUJIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM 0OoJjiee MATH KUIOIPaMMOB JUISI PEMOHTA,
YIIEHKH, 3aMEHbl U (MJM) BO3BpAT MX IMOTPEOUTENIO OCYILECTBISAIOTCS CHUJIaMHU M 3a CYET MpojaBla
(I/ISFOTOBI/ITGJ'ISI, ynOJ’IHOMO‘IGHHOﬁ OopraHu3anvin NI YIIOJITHOMOYEHHOT'O UHIWBHUIYaJIbHOT'O
IpeanpuHUMaTes, UMIIopTepa). B ciyyae HeMcroMHeHHs JaHHON 00513aHHOCTH, a TaK)XKe IPU OTCYTCTBUU
npoaaBHa (I/ISFOTOBI/ITGJ'ISI, yr[OJ'IHOMO'—I@HHOfI opranu3allii HWJIW YIOOJHOMOYCHHOTO HMHAWBUIAYAJIBHOI'O
IpeanpUHUMATENs, UMIIOPTEPa) B MECTE HAX0XKJIEHUS MOTPeOUTEINs J0CTaBKa U (MJIN) BO3BpaT yKa3aHHbIX
TOBApPOB MOT'YT OCYHICCTBIATLCA HOTp€6I/IT€J'I€M. HpI/I OTOM MPOJaBECI] (I/I3FOTOBI/IT€J'II), YIIOJHOMOYCHHAA
OpraHu3anysi WM YIOJHOMOYEHHBI WHAMBUAYAJIbHBIA NpeANpUHUMATENb, HMIIOPTEp) 00s3aH
BO3MECTUTH MOTPEOUTENIO pacXObl, CBSI3aHHbIE C JOCTAaBKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBApPOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs notpedbutenem TpeboBaHUMA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. IToTpeOuTenb Bpase NpeabsBUTH IPETyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa TpeboBaHUs
K IIPOAABIy (M3TOTOBHUTEINIO, YIIOJTHOMOYEHHOW OpraHn3allui UM YIOJIHOMOYEHHOMY MHIMBUAYAIbHOMY
MpeINPUHUMATENIO, UMIIOPTEPY) B OTHOIICHUN HEJAOCTAaTKOB TOBapa, €CIM OHU OOHApy>KEHbI B TEUCHHE
TapaHTUIHOIO CPOKA UIIU CPOKA F'OJAHOCTH.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHNH TOBapoOB, HA KOTOPHIC TAPAHTHIHBIC CPOKU WU CPOKH TOJHOCTH HE YCTAHOBJICHHI,
noTpeOUTENh BIIPaBE MPEIbSIBUTH YKa3aHHBIC TPEOOBAHMsI, €CJIM HEAOCTATKH TOBAPOB OOHAPYKCHBI B
pasyMHBIN CPOK, HO B IpeJiesiax ABYX JIET CO JHS Mepelayd UX MOTPeOUTeNto, ecian 0oJiee UIUTENbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apanTUHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIIy)KObI MCUMCIACTCS CO THS Mepeaadd ToBapa
HOTPEOUTEITIO, €CIIM HHOE HE NIPEyCMOTPEHO JoroBopoM. Eciu neHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
3TH CPOKH UCYHCISIFOTCS CO JTHS M3TOTOBJICHHSI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OJEKIbl M MPOYMX) OTH CPOKU HCUYHCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS] KOTOPOTO ONPEAENISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu HCXOs W3 KIMMATHYECKHX YCIOBHH MecTa HaxOXKACHHS
norpeOuTenei.

[Ipu mpopaxke ToBapoB 1O oOpaslam, MO IMOYTE, a TAKKE B CIy4asX, €CJIM MOMEHT 3aKIIIOYEHHS
J0TOBOpa KYIUTU-TIPOJA)KM W MOMEHT IIepellaud ToBapa MOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
UCUUCISIOTCA CO JHSA JIOCTaBKM ToBapa morpebutento. Ecnm morpeOuTens JMIIeH BO3MOXHOCTH
MCTIOJIB30BATh TOBAP BCIIEACTBHE OOCTOSATEIBCTB, 3aBUCSIINX OT MPOAaBIa (B YaCTHOCTH, TOBAp HYKIAETCS
B CIICIMAJIbHOM yCTaHOBKE, IMOIKIIOUCHUN WM COOpKE, B HEM UMEIOTCS HEJOCTATKMU ), TAPAHTHIHHBINA CPOK
HC TCEUCT MO0 YCTpaHCHHUA MPOJAaBIOM TaKHUX oocrosiTenseTB. Ecan ACHb JOCTaBKH, YCTAHOBKH,
MOJIKIIIOYEHUs,, COOpKM ToOBapa, YCTPAaHEHMs 3aBUCSLIMX OT MPOJaBLa OOCTOSTENBCTB, BCIEACTBUE
KOTOPBIX HOTpe6I/ITeJ'IB HE MOXCT HCIIOJb30BATh TOBApP IO HA3HAYCHHIO, ONIPCACINTL HEBO3MOXKHO, 3TU
CPOKH MCUHCIISIOTCS CO JTHS 3aKJIIOUEHHsI JOTOBOPA KYTIIIH-TIPOJaKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMPENESETCs MEPUOIOM, UCUYUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€UEHUE KOTOPOTO OH IPUTO/IEH K UCIIOJIb30BAHNUIO, UM JATOM, 10 HACTYIUIEHUsI KOTOPOM TOBAap MPUTO/ICH
K HUCIIOJIb30BAHUIO.

[TponomKUTENFHOCTh CpPOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOOBaHUSIM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHHBIE CPOKHM MOTYT yCTAHABJIMBATHCA HA KOMIUICKTYIOIIME U3/I€IUs U COCTaBHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOIIHUE U3JEIINS U COCTABHBIC YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHIiHBIE CPOKM HA KOMIUIEKTYIOIIUE U3ENIHS U COCTaBHbIC YACTH TOBAapa CUUTAOTCS PaBHBIMU
rapaHTUMHOMY CPOKY HAa OCHOBHOE M3JEIINE, €CIM MHOE HE YCTaHOBIIEHO AOrOBOpPOM. B ciydae, eciu Ha
KOMIUIEKTYIOIIEE HM3JEIMEe U COCTaBHYI0 4YacTb TOBapa B JOIOBOpPE YCTAHOBJICH TapaHTUWHBIA CpPOK
MEHbIIEH MPOJOKUTENBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3eNne, NOTpeOUTeh BIpaBe
NPEIbSIBUTh TPEOOBAaHUS, CBS3aHHBIE C HEAOCTATKAMU KOMILJIEKTYIOLIETO0 M3/ENUsl U COCTAaBHOW YacTH
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

TOBapa, NMpH WX OOHAPY)KCHUW B TCUCHHWE TapaHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIHE, €CIIM MHOE HE
PEIYCMOTPEHO IOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH FApaHTUHHBINA CPOK OOJIBIIECH MTPOAOIKUTETLHOCTH,
YyeM IapaHTUHHBINA CPOK HAa OCHOBHOM TOBap, MOTpeOUTENb BIPaBe NPEAbIBUTh TPEOOBAHNS B OTHOLIEHUN
HEJ0CTaTKOB TOBapa IPU YCIOBHUM, YTO HEJOCTATKU KOMIUIEKTYIOLIETO HU3JIeNHsl OOHApYKEHbl B TEUEHHE
rapaHTUIHOTO CPOKA Ha 3TO U3JEJINE, HE3aBUCUMO OT UCTEUEHUS FapaHTUHHOIO CPOKa Ha OCHOBHOM TOBAp.

4. Cpokw, yKa3aHHbBIC B HACTOSIIIEH CTaThe, TOBOAATCS JI0 CBEACHUS MOTpeOuTeNs B nH(pOpManuu o
TOBape, MPEIOCTABIAEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaTtheil 10 HacTosmero 3akoHa.

5. B ciy4asx, koraa npeaycMOTPEHHBIN 10rOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE ABYX JIET
U HEJI0OCTAaTKU TOBapa OOHApy>KEHbI MOTPeOUTENIeM 110 UCTEYEHUU T'apaHTUHHOIO CpOKa, HO B Mpesenax
JBYX JIET, IOTPEOUTEINb BIPABE MPEABIBUTH NPOAABIY (M3TOTOBUTENIO) TPEOOBAaHUS, PEIYCMOTPEHHBIE
cratbeil 18 Hacrosero 3akoHa, €CIM JOKaXKeT, YTO HEAOCTaTKH TOBAapa BO3HUKIM JI0 €0 Iepenaydu
NOTPEOUTEITIO MIIK 110 IPUYMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa IOTPEOUTENb BIIpaBe IPEIbSBUTH
U3TOTOBUTENIO  (YIIOJTHOMOYEHHOH  OpraHM3alil WIA  yINOJHOMOYEHHOMY  WHIMBHUIYaJIbHOMY
pEINPUHIMATENI0, UMIIOPTEPY) TpeOoBaHWE O OE3BO3ME3THOM YCTPAaHEHHH TaKMX HEAOCTATKOB, €CIIU
JTOKa)XET, YTO OHU BO3HUKIIU JIO MIEPEeIayy TOBapa MOTPEOUTENIO WK 110 TPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIH HEJOCTATKH TOBapa OOHAPYKEHBI 10
MCTEYCHHH JIBYX JIET CO JIHA Mepejaud TOBapa MOTpeOUTEN0, B TEUCHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIyOBI MJIM B TEUCHHE JECSTHU JIET CO JHS IepeJadd ToBapa MOTPEOHTENIO B CIydae HEYCTaHOBIICHHS
cpoka ciayx0bl. Eciin yka3zanHoe TpeOoBaHME HE yAOBJIETBOPEHO B TEUEHHE JBA/ALATH JIHEH cO JTHS ero
MNPpECABABICHUA HOTpe6I/ITeJ'IeM HIIN O6HaPY)K€HHLIi/JI HM HCIOCTATOK TOBapa SABJIACTCA HCYCTPaHHUMBIM,
NoTpeOUTENh [0 CBOEMY BBIOODPY BIIpaBe MPeAbIBUTh H3TOTOBUTENIO (YIIOTHOMOUYEHHOMN OpraHu3aliuy Win
YHOJHOMOYEHHOMY HWHAMBHUIYAJIbHOMY MNPEANPUHUMATENI0, UMIOPTEPY) HHBIE MPEIyCMOTPEHHbIE
nyHKTOM 3 craThu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(ynOJ’IHOMO‘IGHHOfI opraHuM3aiii HJIW YIIOJIHOMOYCHHOMY HWHAUBUAYAJIbHOMY MNPCANPUHHUMATCIIIO,
UMIOPTEPY) U NOTpeOOBaTh BO3BPATa YIUIAYEHHOM JIEHEKHON CYyMMBI.

(. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBuoOM,
YNOSIHOMO4YE€HHOW opraHusaumen unm YNOSTHOMOYEHHbIM MHAMBUAYalNbHbIM
npeanpuHUMaTesnieM, MMNOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE OMpesesieH B MUCbMEHHOW (opMe corameHneM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBbITh YCTpPaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHM3aledl WM  YNOJIHOMOYEHHBIM HHIUBUAYaJIbHBIM  IpPEANPUHUMATENIEM, HMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MHUHHMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPaHEHHS C
y4eTOM OOBIYHO MpHMeHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpENesisieMbld B
MMCBbMEHHON (hopMe corjalieHueM CTOPOH, He MOXKET MPEBBIIATh COPOK ISITh THEH.

B cjIydae, €CJIM BO BpEMs YCTPAHCHUS HCOAOCTATKOB TOBAapa CTAHCT OYCBUAHBIM, YTO OHU HC 6y,Hy'T
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

YCTpPaHEHbI B OINpPEENICHHBIA COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIALICHUE O
HOBOM CPOKE€ yCTpPaHEHHUSI HEJOCTATKOB ToBapa. IIpum 3TOM OTCyTCTBHME HEOOXOAMMBIX Ui YCTpaHEHHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Ierayeil, MaTepraaoB), 000pyIOBaHUS WIN MOJOOHbBIC IPHYHHEI
HE SIBJISIIOTCS OCHOBAHHEM JJIS 3aKJIIOYEHUS COTJIAIIEHHUs O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEAEICHHOI0 COTIAIeHUEM CTOPOH EPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeHWM TOBapOB IJIUTEIBHOTO IOJH30BAaHHMS HM3TOTOBUTENb, MpojaBell JHOO0
YIOJHOMOYCHHAS] OPTaHU3AIMS WM YIOJTHOMOYCHHBINH WHAMBUAYAIBHBIA TPEIIPUHAMATENb O0sS3aHbI
MpU  TIPEABSIBICHUU TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK O€3BO3ME3IHO
MIPEIOCTABUTH MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JITUTEIBHOTO MOJIb30BaHUS, 00IaTal0IINN ATUMH
K€ OCHOBHBIMH MOTPEOUTETHLCKUMU CBOWCTBAMH, 00€CIIEYNB TOCTaBKY 3a cBoi cueT. [lepeuenb ToBapoB
JUTUTEIILHOTO TOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TpeOOBaHME HE PACIIPOCTPAHSIETCS, yCTAHABIMBACTCS
[IpaButensctBOM Poccuiickoint @enepanuu.

(B pen. @enepanbHBIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B cny4ae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIN CPOK HAa HETO MPOJIEBACTCS HA IEPHOI,
B TE€YCHHE KOTOPOTO TOBAp HE HCIOJb30BAJCS. YKA3aHHBIM MEpUOJ UCUYHUCISAETCS CO JHS OOparieHus
notpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHHM HEOCTATKOB TOBapa N0 JHS BBIJAYU €ro M0 OKOHYAHUHU
pemonTa. Ilpu BbIaue TOBapa W3rOTOBUTENb (NPOJAaBEll, YIOJHOMOYCHHAs OpraHu3alys WIN
YIOJHOMOYCHHBIN WHINBUIYTBHBIN IPEATPUHIMATEIH, UMIIOPTEP) 00sI3aH MPEIOCTABUTH B MIMCHMEHHOM
dbopme motpebuTento nHpOpMaLKIO O AaTre oOpalleHus MOoTpeOuTens ¢ TpeOoBaHHEM 00 YCTpaHEHUU
OOHapy>KEHHBIX WM HEIOCTAaTKOB TOBapa, O JaTe MepeJadd ToBapa IOTpeOWTeNeM sl yCTpaHEHHS
HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTAaTKOB TOBAapa C WX OIMUCAHUEM, 00 HCIIOJIIb30BAHHBIX
3alacHBIX YacTsAX (IeTansx, mMarepuajax) W O Jare BBIAAYM TOBapa IOTPEOHTENIO MO OKOHYAHUHU
yCTpaHEHHs HeIOCTaTKOB TOBapa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HENOCTAaTKOB TOBAapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3ZIEIUS WIH
COCTAaBHOM YacTHM OCHOBHOI'O H3JIENHs, HAa KOTOpPHIE YCTAaHOBJIEHbl TapaHTUHHBIE CPOKHU, HA HOBBIE
KOMIUIEKTYIOIIEE M3JENINE WIM COCTABHYIO YacThb OCHOBHOT'O M3/EIHSl YCTaHABIMBACTCA rapaHTUNHBINA
CPOK TOH K€ MPOJOJIKUTEILHOCTH, YTO ¥ HA 3aMEHEHHbIE KOMIUIEKTYIOIIEE U3/IEINE WM COCTaBHYIO 4acTh
OCHOBHOTO M3JIEJHsI, ECJIM MHOE HE IPEYCMOTPEHO TIOTOBOPOM, ¥ FaPaHTUNHBINA CPOK UCUUCIISIETCS CO IHS
BbIIaY MOTPEOUTEINIO 3TOTO TOBapa 10 OKOHYaHUH PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayecrsa

1. B ciiyuae oOHapyskeHUs! TOTpeOUTENeM HEIOCTaTKOB TOBapa M MpeAbsSBICHUS TPEOOBaHHS O €ro
3aMeHe TMpojaBel  (M3rOTOBUTENb, YINOJIHOMOYEHHAs OpraHM3alus MWIM  yIOJIHOMOYEHHBIH
WH/IMBUYaIbHBIA IPEeNpUHUMATENb, UMIIOPTEP) 00sI3aH 3aMEHUTh TaKOM TOBAap B TEUEHUE CEMU JIHEH CO
TTHSL TIPEebSBICHUS] YKa3aHHOTO TpeOoBaHMs MOTpeOUTEeNeM, a MPU HEOOXOIUMOCTU JIOMOJHUTEIbHOU
MIPOBEPKH KadyecTBa TaKOTO TOBapa MPOJABIOM (M3TOTOBUTEIEM, YHOJIHOMOYEHHOH OpraHu3anuei uiu
YIOJHOMOYEHHBIM HHIUBUAYATIbHBIM NPEANPUHUMATENEM, UMIIOPTEPOM) - B TEUEHHUE IBAIATH JHEH CO
THSI IPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

Ecnmn y mnpopaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WIM YIOJIHOMOYEHHOIO
WH/IMBUYAIBHOTO MPEANPUHUMATENS, UMIIOPTEpa) B MOMEHT IPEIbSIBICHUS TPeOOBAHUSI OTCYTCTBYET
HEOOXOIMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObIThb IMPOBEJEHAa B TEYEHUE MecsAlla CO [JHS
NPEIbSIBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa u NMpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpPeOUTENs O
3aMEHE TOBapa TMOJUICKHUT yIOBICTBOPSHHIO MO €0 3asBICHUIO B CPOK, HEOOXOAMMBIN IS OYepeIHON
JIOCTaBKH COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y HpoAaBla (M3rOTOBUTEINS,
YIIOJIHOMOYEHHOM OpraHu3allMi WM  yINOJHOMOYEHHOTO HMHAMBUAYaJbHOTO MpEIIpUHUMATEINS,
UMIIOpTEpa) HEOOXOAMMOTrO IS 3aMEHBI TOBapa Ha JIEHb MPEAbsSBICHUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu s 3amensl ToBapa TpeOyercst Oonee ceMu JIHEH, Mo TpeOOBaHHIO MOTPEOUTENS MPOAABEIl
(u3rotoBuTens MO0 YHOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBI WHAMBUIYaIbHbIN
NpeINpUHIMATENb) B TEUCHUE TPEX AHEW CO JHA NMPEAbsSBICHUS TPeOOBAaHUS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE II0Jb30BAHHME HA IEPUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMsA, OONAJaroIMid ATUMHU K€ OCHOBHBIMH TOTPEOMTEIHCKUMH CBOHCTBAaMH,
o0ecre4mB ero JOCTaBKY 3a CBOM cyeT. DTO NPaBUIIO HE paclpoCTPaHsAeTCsl Ha TOBAPHI, IEpPEeYeHb KOTOPBIX
OIIpE/EIAETCS B COOTBETCTBUU € ITyHKTOM 2 cTtathu 20 HacTOALIEro 3akoHa.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO Ka4eCTBa JODKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yITOTPEOJICHUH.

[Tpu 3aMeHe ToBapa rapaHTUMHBIN CPOK UCUUCIISIETCS 3aHOBO CO JIHA IepeAay ToBapa MoTpeOUTENIO.
CraTtbsa 22. CpoKku yAOBNeTBOPEeHUA oTAeNbHbIX TpeboBaHMM noTpedbuTtens
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanusi MOTpeOUTENST O COPa3MEPHOM YMEHBIIEHHWU MOKYIMHOW IIEHbl TOBapa, BO3MEILEHUU
pacxoJ0OB Ha MHCIpPABICHHE HEJOCTaTKOB TOBapa NOTPEeOUTENEM WIM TPEeThUM JIMIOM, BO3Bpare
YIUTAYeHHOW 3a TOBap JEHEKHON CyMMBI, a Takke TpeOOBaHHUE O BO3MELICHUH YOBITKOB, IPUYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TNPOJAXKM TOBapa HEHAJJIEeKallero KayecTBa JMOO MpPeIoCTaBIIEHUS
HEeHaJuIexaleil MHpopManuu O TOBape, IOJUICKHUT YAOBIETBOPEHHIO IPOJABLOM (M3FOTOBUTEINIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil Wi YINOJHOMOYEHHBIM HHJIMBUAYAJIBHBIM MpPEIIpUHUMATENEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JHEN CO JHS MPEIbSIBIECHNS COOTBETCTBYIOIIETO TPeOOBaHUS.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOMU
opraHv3auum unm ynosiHoMOYeHHOro MHAUBMAYanbLHOro npegnpuHUMmaTens, uMmnopTtepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHU noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyueHue npearycMOTpeHHbIX ctaThbiMu 20, 21 u 22 HacTosiero 3aKkoHa CpoKOB, a TaKxKe 3a
HEBBIMIOJHEHNE (33JIePKKY BBIIIOJHEHUsI) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha MepHOJ
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3TOTOBUTENb, YIIOJITHOMOYCHHAS OPTaHU3aIUs WK
YIOJIHOMOYEHHBIA WHAMBUIYATbHbIN NpEeANpPUHUMATENb, UMIIOPTED), AOMYCTHUBIINNA TaKue HapyIICHHS,
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

VIUIAYMBAET MOTPEOUTEITIO 32 KaXKABIH JCHb MPOCPOYKH HEYCTOWKY (IIEHI0) B pa3Mepe OJHOTO MPOICHTa
[IEHBI TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Eciin MHOE HE yCTaHOBJIEHO 3aKOHOM, CYMMa HEYCTOMKH (II€HHU), ONPEEIIEHHON B COOTBETCTBUH C
HaCTOsIIEH cTaTbel, He MOXET IPEeBbIIaTh CyMMY, YIUIAYEHHYIO MOTpeOUTENIeM 10 JOrOBOPY KyIUIU-
pojaxxu Toapa. Eciin nojyuiexanias ymnjaaTe HEyCTOMKa sIBHO HECOpa3MEpHA IOCIIEACTBUAM HapyIlIEHUS
00513aTeNIbCTBA, CY/l BIPAaBE YMEHBIIUTh HEYCTOMUKY.

(ab3an BBenieH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

Ilena ToBapa ompenensercs, UCXOIS M3 €ro IeHBI, CYIIECTBOBAaBIICH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENsT JODKHO ObUIO OBITH  YAOBJIETBOPEHO MPOJABIOM (M3TOTOBUTENEM,
YIIOJTHOMOYEHHON OpraHu3aledl WM YIOJHOMOYEHHBIM HHIAMBUAYAIBHBIM IPEIIPUHUMATENIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YJOBJIETBOPEHUSI TAKOro TpeOOBaHMS WM B JECHb BBIHECEHHUS
CyeOHOTO pelIeHus, eCIIi TpeOOBaHKE T0OPOBOIBEHO YJOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cirydae HeBBITIOJIHEHUS TPEOOBAHUN MOTPEOUTEINS B CPOKH, IIPETyCMOTpEeHHbIE cTaThamu 20 - 22
HACTOSIIIETO 3aKoHa, MOTpPeOUTENh BIpPaBE IO CBOEMY BBIOOPY MPEIbSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHus npoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONflaYeHHOro ToBapa norpeéurtento

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJIAXXKH, MpPEeAyCMaTpUBAIOMIUNA O0S3aHHOCTh MOTPEOUTENS MpeaBapPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepXKAaTh YCIOBUE O CPOKE Mepelaur ToBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpojaBell, MOJYYMBIIWNA CyMMY IpEABapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepeaaye ToBapa MOTpeOUTeNno B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpY BIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTaHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpE/IBApUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJIABLIOM.

HpI/I 9TOM HOTpC6I/ITeHB BIIpaBe HOTp€6OBaTb TAKXEC ITOJJHOT'O BO3MCIICHUA y6I>ITKOB, MPUYNHCHHBIX
€My BCICACTBHUC HAPYHWICHUA YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXH CpOKa 1epeaadyu
MNpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B caywae HapymleHHs YCTaHOBJICHHOI'O JOrOBOPOM KYIUIM-NIPOJAXXH CpOKa Iepefadu
IPEBApUTENIFHO OIJIAY€HHOIO TOBapa MOTPEOHMTENI0 MpoJaBell YIJIauuBaeT €My 3a KaXKIbld JeHb
MIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MIPOIIEHTAa CYMMBI MPeBapUTEIHLHON OIIaThl TOBapa.

Heycroiika (meHn) B3BICKUBAETCS CO JHS, KOTJA MO JIOTOBOPY KYILIU-TIPOAAXKHU Tepeaada ToBapa
MOTpeOUTEeNIo TODKHA OblIa OBITH OCYIIECTBIICHA, JO JIHS TEpeladyu ToBapa MOTPEOUTEIO0 WIIM 0 JTHS
yIOBJIETBOPEHHS TPEOOBaHUS MOTPEOUTENSI O BO3BpATE €My MPEABAPUTEIHHO YIUIAYCHHOW UM CYMMBI.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

CyMMma B3BICKQaHHOW MOTpeOUTENEeM HEYCTOWKM (IIeHH) HEe MOXET MPEBbIIIAaTh CYyMMY
IIpEIBAPUTENILHOM OILIaThI TOBApA.

4. TpeboBanus noTpeOuUTENs O BO3BpaTe YIJIAYEHHON 3a TOBAap CYMMbI M O TMOJHOM BO3MEILIEHUU
yOBITKOB TIOJUICKAT YJOBJICTBOPCHUIO MPOJABIIOM B TEUEHHUE JECATU JHEW CO JHS TPEIbSIBICHHS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBaHusi mOTpeOUTENs, YCTAHOBJIICHHBIC IYHKTOM 2 HACTOSIICH CTAaTbH, HE MOJIEKAT
YAOBIETBOPEHUIO, €CIM TMPOJAABel] JOKaKET, YTO HapylIeHHE CPOKOB Iepelayd IMOTPEeOUTEIto
IIPEIBAPUTENIBHO OIUIAUEHHOIO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJMMON CHUJIBl WM 110 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl € notpebutenemM B criyyae npuoopeTeHuss UM ToBapa
HeHaanexauwero KayecTea

1. ITpu 3aMeHe TOBapa HEHa UIEeXkKalllero KayecTBa Ha TOBAP 3TOH e MapKu (3TUX K€ MOJENIN U (UIIH)
apTUKyJIa) IepepacyeT LeHbl TOBapa He POU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TaKOW )K€ TOBap APYrod Mapku (MoJenu,
apTHKyJa) B Cllydyae, €CIH L€Ha TOBapa, MOJUIEKAIIEro 3aMeHe, HIDKE LEHbI TOBapa, IPe0CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIy4ae, eciH IIeHa TOBapa, IMOIekKalero
3aMeHe, BBIIIE [IEHBl TOBApPa, MPEJIOCTABICHHOTO B3aMEH, pa3HUIIA B IIEHAX BBITUIAYMBACTCS MOTPEOUTEITIO.
Llena ToBapa, MOAJEXAIlIero 3aMEHE, OIpPEICSIeTCS Ha MOMEHT €ro 3aMeHbl, a ecli TpeOoBaHHE
HOTPEOUTENS HE yIOBIETBOPEHO MPOABIIOM, IIeHa 3aMEHsIEMOr0 TOBapa U I[€Ha IepeaBaeMoro B3aMeH
TOBapa ONPEEISIOTCS HA MOMEHT BBIHECEHUS CYI0M pEILIeHUs O 3aMEeHEe TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae npenbsBieHHs moTpeOuTeneM TpeOOBaHUS O COpPa3sMEPHOM YMEHbBIIEHHM MOKYITHON
LIEHbl TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEebsIBICHUS OTpeOuTeeM TpeOoBaHus
00 yIIeHKE WJIM, €CIIU OHO J1OOPOBOJILHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM DELICHHUS O
COpa3MEpHOM YMEHbILIEHUU MOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIETO0 KayecTBa MOTPEOUTENHh BIpaBe TpeOOBAaTh BO3MEIICHUS
pa3HMIIBI MEXJy LIEHOM TOBapa, YCTAHOBJIEHHOM JTOTOBOPOM, M II€HOM COOTBETCTBYIOILETO TOBapa Ha
MOMEHT JTI0OPOBOJIFHOTO YAOBJIETBOPEHHUS TAaKOTO TpeOOBaHUS WIH, €Ci TpeOoBaHME NOOPOBOJBLHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHUSI.

(1. 4 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3, B pen. @enepanbpHoro 3akona ot 21.12.2004
N 171-D3)

[Ipu Bo3BpaTe TEXHUYECKH CJIOKHOTO TOBapa HEHAJUIeKAIlero KayecTBa MOTPEOUTENh BIIpaBe
TpeOOBaTh BO3MEIICHUS pa3HUIBI MEXIy II€HOM ToBapa, YCTaHOBJIEHHOW JIOTOBOPOM, M IEHOM
aHAJIOTUYHOTO MO0 TEXHWYECKUM M JKCIUTyaTallMOHHBIM XapaKTEepHCTHKaM, OOJIaJalolIero TaKoW ke
CTENEHbI0 M3HOCAa M TOTO K€ TOJAa BBIITYCKA COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J0OpPOBOJIBHOTO
YAOBJIETBOPEHUSI TpeOOBaHUS WJIM, €ClIM TpeboBaHHE TOOPOBOJIBHO HE YJOBIETBOPEHO, HA MOMEHT
BBIHECEHHs CyAOM pemieHus. llonmokeHuss B 4acTH ONpENENIEHUs TaKOM pa3HUIbI, YCTAaHOBIICHHBIE
HACTOAILIUM ab3aleM, He IPUMEHSIFOTCS, €CIH MPY 3aKJIIOUEHUH JOTOBOpa MOTPEOUTENb OB YMBIIIJIEHHO
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

BBEJICH IPOJIABIIOM B 3a0Jy)KJICHUE OTHOCHUTEIBHO TEXHUYECKUX M IKCIUTyaTAllHOHHBIX XapaKTEPHUCTHK,
CTCTIICHH HW3HOCAa M To0Jla BBIIYCKAa TOBapa, YTO MPUBEIO K MPHOOPETEHUIO TOTpeOHUTETIeM TOBapa,
XapaKTEPUCTUKH KOTOPOTO CYIIECTBEHHO OTIMYAIOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B JIOTOBOPE KYIUIH-
IMpoaaxu. B Takom CIydac NpUMCHAKOTCA MOJOXCHUA, YCTAHOBJICHHBIC 3.6321HCM MCPBBIM HACTOALICTO
MyHKTA.

(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHAAJIEKAIIEro KayecTBa, NMPOJAHHOTO B KPEAUT, NOTPEOUTEIIO
BO3BpalllacTCsl yIUIau€HHas 3a TOBAp JEHEXKHAas CyMMa B pa3Mepe IOTralleHHOT0 KO JHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeiuTa, a TAK)Ke BO3MELIAETCS IJ1aTa 33 IPEJOCTaBICHUE KPeaAUTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cinyuae Bo3Bpara ToBapa HEHaJIEXKAIETO KauyecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPeOUTENLCKOTO KpeauTa (3aiiMa), mpoaBer 00513aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
JCHEXKHYI0 CyMMY, a TakXe BO3MECTHTh YIUIQUE€HHBIE MOTPEeOUTENIeM MPOLEHThl U WHBbIE IUIATEXKU 10
JIOTOBOPY MOTPEOUTEIIHCKOTO KpeanTa (3aiiMa).

(. 6 BBeneH DPenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha ooOMeH ToBapa Haasexallero Ka4ecTea

1. IlorpeOutens BmpaBe OOMEHATH HENMPOJIOBOJILCTBEHHBIH TOBAap HA/UIEKALIETO KadecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBap OBUI MPHOOPETEH, €ClIM yKa3aHHBI TOBap HE
nojomen no ¢popme, rabapuram, HacoHy, pacuBeTKe, pazMepy WM KOMIUICKTALlUH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAJICKAIICTO KAa4YCCTBA B
TCUYCHHUC YCThIpHAAIaTU I[Hef/'l, HC CUHTasd JHA €ro IMMOKYIIKH.

OOMeH HenpOoI0BOJILCTBEHHOTO TOBapa HAJIEkKAIIETO KaueCcTBA MPOBOIUTCS, €CIIM YKa3aHHBIN TOBap
He ObUI B YMOTPEOJICHWHM, COXpPAaHEHBl €ro TOBApHBIM BHUJ, MOTPEOUTEIHCKHE CBOWCTBA, TUIOMOBI,
(bhabpuyHbIe SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK MM KAaCCOBBIN YeK MO0 MHOW MOATBEPKAAOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Yy OTPEOUTENS] TOBAPHOTO YeKa MIJIM KaCCOBOTO YeKa
700 MHOTO MOATBEPKIAIOIIETO OMJIaTy TOBapa JTOKyMEHTa HE JHUIIAeT er0 BOZMOKHOCTH CChUIAThCA Ha
CBUJICTEIHCKUE TMOKA3aHUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH cTaThe,
yrBepxkaaercd [IpasurenscrBom Poccniickoit denepanuu.

2. B ciyuae, eciii aHaIOTUYHBIN TOBap OTCYTCTBYET B MPOJaKe HA IEHb 0OpaIlleHUs MOTPEOUTENS K
MPO/aBIly, MOTPEOUTENb BIIpaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXKH U MOTpeOOBaTh
BO3BpaTa yIUIAau€HHOM 3a yKa3aHHBIN TOBap JIEHEXHOW CyMMbl. TpeOoBaHuEe MOTpeOUTENsI O BO3BpaTe
yIUIAYEHHOM 3a YKa3aHHbIN TOBAp JEHEKHON CyMMBI IIOJUVIEKUT YOBJIETBOPEHUIO B TEUEHUE TPEX AHEH CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuro MOTPEOHUTENss C MPOJAABIIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH MpHU
MOCTYIUIGHUH aHAJIOTMYHOTO ToBapa B mpojaxy. [IponaBen o00s3aH He3aMEIJIUTENBHO COOOUIUTH
MOTPEOUTEIIO O MOCTYIUICHHH aHATOTHYHOTO TOBapa B MPOJIAKY.

www.consultant.ru Crpanuua 37 ns 55
HaAeXHas nNpaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=523016&date=10.09.2026&dst=100019&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=10.09.2026&dst=100117&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=168067&date=10.09.2026&dst=100013&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=10.09.2026&dst=100103&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=10.09.2026&dst=100120&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=535649&date=10.09.2026&dst=100170&field=134

3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
CraTtbAa 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. iIncTaHUMOHHbLIN CNOCOG6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-NIPOJAKU MOXKET OBITh 3aKJIIOUEH HA OCHOBAHMHM O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TPOAABIIOM OMKUCAHWEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIICKTOB,
OyKJIeTOB, JOTOCHUMKOB, CPEJICTB CBSI3H (TEICBU3UOHHOM, TOYTOBO, PAIMOCBS3H U JAPYTUX) UM UHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEIOCPEJACTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBApOM JIHOO
o0pa3ioM ToBapa TMpH 3aKIIOUEHHH TaKOro J0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAaXKH TOBapa)
CIIOCO0aMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpoxaBuiom 110 3aKITFOUEHHSI TOTOBOPA JOJDKHA OBITH MPEJIOCTABICHA MOTPEONTEN0 HHPOPMAIIHS
00 OCHOBHBIX OTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MECTe HaXOXKIEHUS) MPOJIaBlia, O MECTE
W3TOTOBJICHHS TOBapa, O MOJHOM (PMPMEHHOM HaUMEHOBAHMH (HAMMEHOBAHUH ) TIPOAABIA (M3TOTOBHUTEIIS ),
0 1eHe U 00 YyCIOBHSIX HMPUOOpPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CIY>KObI, CPOKE TOJAHOCTH U
rapaHTUIHOM CpOKE, O IOPSIKE OILIaThl TOBapa, a TAaKKe O CPOKE, B TEYEHHE KOTOPOro JEWCTBYET
MIPEIJIOKEHUE O 3aKIIFOUEHUH JI0TOBOPA.

WNudpopmanusg 06 00s13aTeNbHOM MOATBEPHKIEHUN COOTBETCTBHUS TOBapa AOBOIMUTCS MPOJABLIOM 0
CBEJICHUS TOTpeOuTeNel MmyTeM pa3MeIlleHHss B OINMCAHUU TOBapa CCHUIKM Ha CTpaHHIy caiiTa B
WH(POPMaAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "VHTepHeT", coaepxkallyr 3amuch O cepThudukare
COOTBETCTBHS U (WITN) JEKIapallii O COOTBETCTBUU B peecTpe CepTU(UKATOB COOTBETCTBHS U JICKJIapaliuii
o cootBeTcTBUU U (Mnu) EquHoM peectpe.

(ab3am BBenen denepanbHbIM 3aKOHOM OT 28.12.2024 N 546-D3)

Koncynpsrantlntoc: npumedanue.

I1. 3 ct. 26.1 mpusHan yactuuHo He cooTBeTcTBYIOMUM KoHcTutynuu PO (IlocranoBnenune KC P® ot
17.02.2026 N 7-IT). O npaBoBOM peryarpoBaHUH 10 BHECEHHSI COOTBETCTBYIOIIUX U3MEHEHUN CM. T1. 5
[TocTanoBneHwus.

3. IToTpebutento B MOMEHT JOCTAaBKU TOBapa J0JKHA OBITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uH(popMalrg o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke MPeayCMOTpeHHas
MIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBapa.

B cinyuae, ecnn nndopmanus o6 00s3aTeIbHOM MOATBEPKIACHUH COOTBETCTBHUS TOBapa JOBEICHA
MIPO/ABILIOM JIO CBEJEHHS MOTpeOUTENeH MmyTeM pa3MelleHHs] B OMMCAHUM TOBapa CCHUJIKM Ha CTPaHMILY
cailta B UHGOPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHON cetn "WHTepHer", coaepxallyo 3amuch O
cepTH(HKaTe COOTBETCTBUS U (WJIM) JAEKIAPALlUH O COOTBETCTBUU B PEECTPE CEPTUPHUKATOB COOTBETCTBUS
W JIeKJapanyii o coorBercTBuH U (wia) ExnHOM peectpe, yka3aHHas WH(QOpMAIUs B MOMEHT Nepeaadu
TOBapa MOTPEOUTEINTIO MOKET HE PEAOCTABISATHCS.

(ab3am BBeneH denepanbHBIM 3aKOHOM OT 28.12.2024 N 546-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

Koncynprantlntoc: npumeyanue.

I1. 4 ct. 26.1 nmpusHan yactTuyHo He cooTBeTcTBYOmMUM KoncTutynmuu PO (ITocranoBnenue KC PO ot
17.02.2026 N 7-IT). O mpaBOBOM peryJIMpOBaHUU JI0 BHECEHHs COOTBETCTBYIOIINX U3MEHEHHUH CM. T1. 5
[Tocranosnenus.

4. I[Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000€ BPeMsi JIO €ro Mepeiadu, a mocjie nepeaadn
TOBapa - B TCUCHHE CEMH JTHEH.

B cnyuae, eciin nHpOpMAaIHs 0 IOPSIKE U CPOKaX BO3BpaTa TOBapa HAJJICHKAIIETO KauecTBa He Oblia
MPeJOCTaBJICHA B MUCbMEHHON ()OpME B MOMEHT JIOCTaBKM TOBapa, MOTPEOUTEINh BIPABE OTKA3aThCS OT
TOBapa B TEUCHUE TPEX MECAIIEB C MOMCHTA TIepe/Iaun ToBapa.

Bo3sBpar ToBapa HajieKallero KauecTsa BO3MOXKEH B ClIydae, €CJIM COXPaHEHbl €r0 TOBAapHBIM BUJ,
MOTPEOUTEILCKAE CBOWCTBA, a TAKXKE JOKYMEHT, ITOATBEP K IAIONIUH (DAKT U YCIIOBUS TOKYIIKH YKa3aHHOTO
toBapa. OTCyTCTBUE Y TOTPEOUTENSI JOKYMEHTA, MOATBEPKAAIOIIEro (haKT U YCIOBUS MOKYNKH TOBapa, He
JUIIAET €ro BO3MOXHOCTH CChUIAThCS HA JAPYTrHE JI0Ka3aTeJbCTBA NMPHOOPETEHHS TOBapa y JAHHOTO
[poAaBLA.

[TorpeOuTens He BIpaBe 0TKA3aThCs OT TOBapa HAIJISKAIIET0 Ka4eCTBa, UMEIOIIEr0 MHANBUY TbHO-
OIpeeJICHHBIC CBOWCTBA, €CIM YyKa3aHHBIH TOBAap MOXET OBITh HCIIOJNIB30BAH HCKIIOYUTEIHEHO
PUOOPETAIOINM €ro TOTPEOUTEIEM.

[Ipu oTkaze moTpeOHTENs OT TOBapa MPOAABEIN] TOJKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
VIUTAYeHHYI0 TOTpPEeOUTENeM MO JOTOBOPY, 32 HCKIIOYEHHEM pacXoJOB MpOJaBla Ha JOCTaBKY OT
MOTPEOUTENST BO3BPAILLIEHHOTO TOBapa, HE MO3JHEE YeM dYepe3 JAecATbh AHEH CO JHS TPEIbsSBICHUS
moTpeduTeneM COOTBETCTBYIOIIETO TPeOOBaHMSI.

5. TlocnencTBus MpoJaky TOBapa HEHAAJIEKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa YCTaHOBJICHBI TIOJIOKESHUSAMH, TIPETYCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosmero 3aKoHa.

CraTtbsa 26.2. NpaBuna npoagaxu oTaeNbHbIX BUAOB TOBapoOB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAETBbHBIX BUIOB TOBapoB ycTaHaBiuBarorcs [IpaButenbctBom Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NPAB NOTPEBUTEJIEU NMPU BbINONMHEHUU
PABOT (OKA3AHUN YCIYT)

Cratbs 27. Cpoku BbINONIHEHUA paboT (okasaHua ycnyr)

1. HUcnonuurtens oO0sf3aH OCYIIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYrH) B CpOK,
YCTAQHOBJICHHBII MPaBUIaMU BBIOJHEHUS OTACIBHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBINIOJTHEHUH paboT (oka3zaHuu ycayr). B poroBope o BbimonHeHHH paboT (OKa3aHUU
YCIYT) MOKET MpeayCMaTpUBAaThCsA CPOK BBIMOJHEHHsS paboThl (OKa3aHUsS YCIIyTH), €CIM yKa3aHHBIMU
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

ImpaBujJIaMH OH HE IIPEAYCMOTPEH, a TaKXEC CpPOK MEHBIIIEH MpOAOJIKUTEIIBHOCTH, YEM CpPOK,
yCTaHOBHeHHBIfI YKa3aHHbIMU IIpaBUJIaMU.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUs YCIYTH) MOXKET OINPENCISIThCA TaTOW (MepuoaomM), K
KOTOPOH JIOJIKHO OBITh 3aKOHYEHO BBHINIOJHEHUE paboThI (OKa3aHue YCIIyTH) Uil (1) 1aToi (IepuoIoM), K
KOTOPO UCIIOJIHUTENb TOJIKEH MPUCTYIUTH K BBIMOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbINOTHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEePUOJNYECKON IeUYaTH, TEXHUYECKOE OOCITyKMBAaHUE) B TEUCHHE CpOKa JACHCTBHS JOrOBOpa O
BBITIOJIHEHUH Pa0OT (OKa3aHHUU YCIIYT), JOJDKHBI IIPELyCMaTPUBATHCSI COOTBETCTBYOIINE CPOKHU (IIEPUOIBI)
BBITIOJIHCHHS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTJEJIbHBIX 3TANOB pabOTh! (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBus HapylweHUS UCMONHUTENEM CPOKOB BbINONHEHUsS paboTt
(okazaHusa ycnyr)

1. Ecniu ucnoiaHUTeNns HapyIni CPOKHU BBIIIOJIHEHUS pa0OThI (OKa3aHUs yCIyru) - CPOKHM Hadaja U
(unn) OKOHYAHUS BHITIOJTHEHHS PaOOThI (OKa3aHUsS yCcIyru) U (WIK) MPOMEXYTOUYHbBIE CPOKH BBIITOJIHEH U
paboThI (OKa3aHUs YCIIyTH) WA BO BPEMSI BBITIOTHEHUS pabO0ThI (OKa3aHHUs YCIIyTH) CTaJI0 OYEBHIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, OTPEOUTENb 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYTH) TPETbUM JIMLAM 33 Pa3yMHYIO IEHY WU
BBITIIOJTHUTH €€ CBOMMH CHUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS] TIOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKa3aHI/Ie ycnyrH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKA3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKXKE MOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HApPYLICHWEM CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUs yCIIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTpEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3znaueHHbIe TOTpeOUTEIEM HOBBIE CPOKH BBITIOTHEHHS paOOTHI (OKa3aHMS yCIIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJTHEHUH PabOTHI (OKa3aHUH YCIyTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENh BIpaBe MPEAbSBUTH HCIOTHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIE TTYHKTOM | HaCTOSIIECH CTaThH.

www.consultant.ru Crpanuua 40 ns 55
HaAeXHas nNpaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=10.09.2026&dst=100106&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=10.09.2026&dst=100107&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=10.09.2026&dst=100112&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=10.09.2026&dst=100065&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=10.09.2026&dst=100114&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=10.09.2026&dst=100140&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=10.09.2026&dst=100116&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=10.09.2026&dst=100117&field=134

3akoH P® ot 07.02.1992 N 2300-1
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"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

3. llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalmaeMas MoTpeOUTEI0 MPH OTKa3e OT
UCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboOThl (OKa3aHUM YCIYTH), a TaKXKe YYHUThIBaeMas IpU
YMCHBIICHUN IICHBI BBITOJHEHHON pabOThl (OKa3aHHOW YCIYTH), OIPEIENIICTCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatby 24 HacTOSILEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBIITOJIHEHUH paOOThI (OKa3aHUM YCIYTH) UCIIOJHUTEID HE
BIIpaBe TpeOOBAaTh BO3MEILEHUS CBOUX 3aTpaT, MPOU3BEICHHBIX B IPOLECCE BBINOJHEHHS pabOThI
(oxazaHusi yCIIyTu), a TaKk)Ke IUIaThl 3a BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHUEM
cllyyasi, €M NOTPeOUTENb PUHSIT BBIITOJHEHHYIO paOoTy (OKa3aHHYIO YCIYTy).

(B pen. deaepanibHbIx 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

5. B cinyyae HapylIeHHs yCTaHOBJICHHBIX CPOKOB BBIIMOJIHEHHUS Pa0OTHI (OKa3aHHS YCIyTH) WU
HA3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUU IyHKTa | HACTOAIIEH CTaThbU HOBBIX CPOKOB HCIIOIHUTENb
YIUTAYUBAET MOTPEOUTENIO 32 KaX/Iblil JIeHb (Jac, eciu CPOK OMPEENieH B yacax) MPOCPOUKU HEYCTOMKY
(meH0) B pa3Mepe TpeX MPOLEHTOB IEHbI BBHIMOJIHEHHUS pPaOOTHl (OKa3aHWUs yCIyrd), a €clu IieHa
BBITIOJTHEHUS PAa0OTH (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMOJTHCHHH paOOT (OKa3aHWUM YCIYTr) HE
ompezeneHa - oOmiel LeHbl 3aka3a. J[oroBopoM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYT) MEXKIY
noTpeOUTENIEM U UCTIOITHUTENIEM MOXKET ObITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylleHHE CPOKOB Hayalla BBIIIOJHEHUS padoThl (OKa3aHUs yCIIyTH), €€ Tana
B3BICKMBAETCS 3a KaXIblH JEHb (Yac, €cli CPOK OIpeNeNieH B yacax) MPOCPOYKH BIUIOTH O Hayaja
BBINIOJTHEHUST Pa0OTHl (OKa3aHUsS YCIyru), €€ 3Tana WIM NpPeAbsBICHUS MOTpeduTeneM TpeOoBaHUM,
MPESYCMOTPEHHBIX MYHKTOM | HacTosIel CTaThy.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycToiika (meHs1) 3a HapyllIeHHEe CPOKOB OKOHYAHUS BBIIIOJHEHUS paObOThI (OKa3aHUs YCIyTH), ee
JTamna B3BICKMBAETCS 3a KaXKIbIH JEHb (Yac, €cld CPOK OIpe/AeseH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYaHUS BBINOJHEHUs pPAa0OOTHl (OKa3aHMs YCIYTH), €€ JTalna WIM NpeAbsBICHHUS IMOTpeduTeneM
TpeOoBaHUH, MPEAYCMOTPEHHBIX IIYHKTOM | HacTOSIIEH CTaThU.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOM MOTPEOUTEIEM HEYCTOWKH (IIEHN) HE MOXKET MPEBBIILIATH 1IEHY OTAEIBLHOr0 BUa
BBINOJIHEHUS] pa0oThI (OKa3aHUs YCIyI'H) UM OOIIYIO IIEHY 3aKa3a, €CJIU 1IeHa BBIMOJIHEHUS OTAEIbHOTO
BUJa paOOThI (OKa3aHUA yCIyTH) HE OMpe/esieHa JOrOBOPOM O BHIIOJHEHUH pabOThl (OKa3aHUU YCIYTH).

Pazmep HeycToKY (MTEHN) ONPEENIeTCs, HCXO/I U3 IIEHBI BHIMOTHEHUS Pa0OTHI (OKa3aHUs yCIyTH),
a ecJIM yKa3zaHHas [IeHa He OTpeJIeNieHa, HCXO sl U3 OOIIeH IeHbI 3aKa3a, CyIIeCTBOBABIIEH B TOM MECTE, B
KOTOpOM TpeOOBaHHE TMOTPEOUTENS [OJDKHO OBbLIO OBITh YIOBIETBOPEHO WCIIOJIHUTENEM B JICHb
JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WIIM B JICHb BBIHECEHUS CYACOHOTO PEIICHUs, SCITH
TpeboBanue MoTpeduTeNst JOOPOBOIHLHO yAOBIETBOPEHO HE OBLIO.

6. TpebGoBanusi MOTpPeOUTENS, YCTAaHOBJIEHHBIC MYyHKTOM | HACTOSIIEH CTaThU, HE TMOMJIEKAT
yIOBJIETBOPEHUIO, €CIIA MCIIOTHUTEh JOKAXKET, YTO HApYIIEHHE CPOKOB BBIMTOIHEHUS PaObOThI (OKa3aHUS
YCIIyTH) IPOU3OILIO BCJIEACTBHE HEMTPEOJOTUMON CUITBI WIIM TIO BUHE MTOTPEOUTETIS.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

Cratba 29. lNpaBa noTtpedbutensa npu obOHapyXeHMU HeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OkazaHHOW ycnyru)

1. [ToTpebuTens Ipy 0OHAPYKEHUH HEIOCTATKOB BHIIIOJIHEHHON PaOOThI (OKa3aHHOW yCITyTH) BIIPaBe
110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJIHEHHOMN paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBILIECHHS LIEHBI BBIOJHEHHON paboThl (OKa3aHHON YCIyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOil B U3 OJHOPOJHOTO MaTepuaa TaKoro e KayecTBa HId
MTOBTOPHOTO BBITIOJHEHUS pa0oThl. [Ipu 3TOM moTpeOuTeNh 00513aH BO3BPATHTh paHEe MEPEIaHHYI0 eMy
WCIIOJIHUTENIEM BEllb;

BO3MCHICHHUA ITOHCCCHHBIX WM pPACXOJ0B II0 YCTPAHCHUIO HCAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOUMHU CUJIaMHU WUJIM TPCTbUMHU JIMIAMMH.

VYnoBnerBopenue TpeOOBaHUI mMOTpeOuTeNnss O O0e3BO3ME3THOM YCTPAaHEHHH HEJOCTaTKOB, 00
W3TOTOBIICHUH JPYTOi BEIIX HIIM O TIOBTOPHOM BBITIOJHEHUN paOOThI (OKa3aHUM YCIYTH) HE 0CBOOOXKIaeT
WCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapyIICHHE CPOKAa OKOHYAHUS BBITTOJTHEHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKA3aThCs OT HCIOTHEHHS OTOBOpPA O BBHIMOTHEHMHM PaOOTHI (OKa3aHHH
YCIIYTH) ¥ MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIU B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEJIOCTATKH BBIMIOJTHEHHOM paboThI (0OKa3aHHOM YCIyTH) He ycTpaHeHbl ucnonuuteneM. [lotpedurens
TaKKe BIIpaBe OTKA3aThCs OT UCIIOJTHEHUS JJOTOBOPA O BHITIOJIHEHUH PaOOTHI (OKa3aHUU YCIIYTH), €CIIA UM
OOHapyXeHbl CYIIECTBEHHBIE HENOCTATKH BBIMIOJHEHHONW paboOThl (OKa3aHHOM YCIYTH) WU HWHBIE
CYIIIECTBEHHBIC OTCTYIUICHUSI OT YCIOBUN TOTOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BIpaBe MOTPeOOBATH TAKKE IMOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HEJOCTATKaMH BBIIIOJHEHHON pPabOThl (OKa3aHHOHM yciyru). YOBITKH BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 YJIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

2. llena BbIMOTHEHHOU pabOTHI (OKa3aHHOW YCIIyrH), BO3BpallaeMas MoTpeOUTeNto Mpu O0TKa3e OT
WCIIOTHEHHUSI JIOTOBOPAa O BBITIOJIHEHUM PA0OThI (OKa3aHWU YCIYTH), a TaKXKE YyUYWTHIBaeMasl TIpH
YMEHBIIIEHUU I1[€HBl BBIMOJHEHHOW pabOThl (OKA3aHHON YCIYTH), OMPENENsIeTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHbBIE C HEJJOCTATKAMU BBIITOJIHEHHOM pabOoThI (OKa3aHHOM YCIYTH), MOTYT OBITh
NpebSIBICHBI TPH MPUHATUH BHIIOTHEHHON paboThI (OKa3aHHOM YCIyTrH) WM B XO/1€ BHIIOJTHEHUS pabOThI
(okazaHus yciyru) Jnbo, €cad HEBO3MOXKHO OOHApYXUTh HEJAOCTAaTKU INPHU NPUHSATHH BHIIOJHEHHOU
paloThI (OKa3aHHOM YCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpeOuTtens BrpaBe MPEeabsIBIATh TPEOOBAHMS, CBI3aHHBIC C HEAOCTATKAMH BBITIOJIHEHHON PabOThI
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(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

(OKa3aHHOM yCIyTH), €CIIH OHU OOHApy>KEHbI B TCUCHHE FapaHTHWHOTO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpEJeNNax ABYX JET CO JHS MPHUHSTHS BBITOJHEHHOW padOThI (OKa3aHHOW YCITyTH) WIH
ISITH JIET B OTHOIICHHH HEIOCTATKOB B CTPOCHUU U HHOM HEIBHDKUMOM MMYIIIECTBE.

(m. 3 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YyCIyrd), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUIHBIA CPOK, €CITU MOTPEOUTENb IOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATHS UM WJTH 110 TPUYUHAM,
BO3HUKILIUM J0 3TOI'O MOMEHTA.

B otHOmennn paboThl (yCllyrd), Ha KOTOPYHK) YCTAaHOBJIEH TapaHTUHHBIA CPOK, HWCIIOJTHHUTEIH
OTBEYAET 3a €€ HEJOCTATKH, €CIIU He JIOKAXET, YTO OHM BO3HUKIM TIOCIE MPUHSATHS PaOOTHI (YCIIyTH)
MOTpeOUTENIeM BCJCACTBHE HAPYIICHUS WM TPABHJ HCIIOJB30BaHHS pe3yjbTaTa paboThl (YCIyrH),
JCUCTBUH TPETBUX JIUII WIIA HETPEOOTUMON CHJIBI.

(. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, korja npeayCMOTPEHHBIH JOrOBOPOM TapaHTHITHBINA CPOK COCTaBISIET MEHEE ABYX JIET
(TISITH JIET HAa HEIBIXKUMOE MMYIIIECTBO) U HEJIOCTATKU PabOTHI (YCIIyTH) OOHAPYKEHBI IOTPEOUTEIEM TI0
WCTEUYCHUU TapaHTUHHOTO CpOKa, HO B Mpejaenax JABYX JieT (MATH JEeT Ha HEABMXKUMOE HUMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEABSIBUTH TPEOOBAHUS, PEyCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, 4TO TaKhe HENOCTAaTKU BOZHUKIM 10 MPHUHATUS UM pe3ylbTaTa paboThl (YyCIyru) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIYrH) MOTPEOHTENb BIPaBe
IPEIbSBUTH UCIIOTHUTENIO TpeOOBaHUE O O€3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIIH JOKaXEeT, YTO
HE/IOCTATKN BO3HUKJIM JI0 TIPUHATHS UM pe3yJibTaTta paboThl (YCIyrH) WU 1O MPUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEIOCTaTKU OOHApY>KEHBI 110
WCTEYCHHUH ABYX JIeT (TIATH JIET B OTHOIIEHHH HEIBHXMMOTO MMYIIECTBA) CO JHS MPUHATHS pe3yibTara
paboThI (yciyru), HO B IpejiesiaX YCTaHOBJICHHOTO Ha pe3ysbTaT padoThl (YCIyTrH) CpoKa CIayObl WM B
TE€YEHHE JAECSTHU JIET CO AHS MPUHATHS pe3ysbTata padoThl (YCIyrH) MOTpeOUTENEM, ECITH CPOK CIIYKOBI HE
ycraHoBiieH. Ecin naHHOe TpeOGoBaHHE HE YAOBJIETBOPEHO B TEUCHHME JBAJALATH JHEH CO JIHSA ero
MIPEIBSBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SIBJISAETCS HEYCTPAaHHUMBIM, MOTPEOUTEIND
110 CBOEMY BBIOOPY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHHS LICHBI 3a BBIITIOJIHCHHYHO pa60Ty (OKaBaHHYIO y'CJ'IyTY);

BO3MCHICHUA ITIOHCCCHHBIX WM pPacXoJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnym) CBOMMHU CHJIaMHU WJIN TPECTbUMU JIMLIAMHU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIMOJHEHHWU paboThl (OKa3aHUM YCIyTH) U BO3MEIIECHHUSA
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynsrantllntoc: npumeyanue.
C 01.10.2026 ct. 29 nononusercs n. 7 (O3 or 31.07.2025 N 290-03). Cm. Oyayuiyro peaakiuio.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOWM
ycnyrm)

Henocratku pabGotbl (ycimyru) IOMKHBI OBITH YCTPaHEHBI HCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHbIii oTpedUTENIeM CPOK YCTPAHSHHSI HEJOCTATKOB TOBApa yKa3hIBAETCS B JJOTOBOPE UJTH B
WHOM TMIO/NUCBIBAEMOM CTOPOHAMHU JOKYMEHTE MO0 B 3asBJICHUH, HAINPABICHHOM IOTpEOUTEIEM
WCTIOJTHUTEIIO.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YCTPAHEHMsS] HEAOCTAaTKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYrH) MCHOJHUTENb YIIAYMBACT MOTPEOUTEN0 32 KaKIbl JCHb
MIPOCPOYKHU HEYCTOMKY (TIEHIO), pa3Mep U MOPSI0K UCUUCICHHS KOTOPOU ONPENETsIOTCS B COOTBETCTBUH C
MMYHKTOM 5 CTaThU 28 HACTOSIET0 3aKOHA.

B cnydae HapymieHusi yKazaHHBIX CPOKOB MOTPEOUTENb BIPABE MPEIbSIBUTH UCIIOTHUTEIIO HHBIC
TpeOoBaHus, MPeayCMOTPEHHBIE MyHKTaMu | u 4 cTatbu 29 HacTosero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs oTAeNbHbIX TpeboBaHUM NnoTpedbuTtens

1. TpeGoBanust moTpeduTesnss 00 yMEHbIIEHUH LIEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO yCIyry),
O BO3MEILIEHUH PacCXOJO0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIOJHEHHOW paboOThl (OKa3aHHOM YCIIyIrH)
CBOMMH CHJIaMH WJIN TPETBUMHU JIMIIAMH, & TAaKXKe O BO3BpaTe yIlaueHHO! 3a paboTy (YCiIyry) IeHEeKHOM
CYMMbl U BO3MEIIEHMHM YOBITKOB, NMPUUYMHEHHBIX B CBSI3M C OTKa30M OT HWCIIOJIHEHHUS J0TrOBOpA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosiuiero 3akoHa, MOAJexaT
YAOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JIHS MTPEIbABICHUS COOTBETCTBYIOLETO TPEOOBAHMUS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpeduTens o 0E€3BO3ME3THOM H3TOTOBJIEHUU JPYrod BEUIM U3 OJAHOPOIHOIO
MaTepHalia TaKoro e KauecTBa WJIM O IMOBTOPHOM BBIOJHEHUH paOOoThl (OKa3aHUM YCIIYTH) MOAJIEKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBINH IS CPOYHOTO BBIITOJHEHHS pabOTHI (OKa3aHUsl yCIyTH), a B
cllyyae, eclid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHUH PaOOTHI
(OKa3aHMM YCITYTH), KOTOPBIA ObUT HEHAJIE)KAIIE UCTIOTHEH.

3. 3a HapyuieHuE€ NPEeayCMOTPEHHBIX HACTOSIIEH CTaThbeil CPOKOB YIOBJIETBOPEHUS OTAEIIbHBIX
TpeOOBaHUN MNOTPEOUTENS HCHOJHUTENb YIUIAYUBAeT MOTPEOUTENI0 3a KaXIblil JeHb NPOCPOUKH
HEYCTOUKY (TEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH ONPENENSIIOTCA B COOTBETCTBUU € IIYHKTOM 5
CTaThH 28 HACTOAIIETO 3aK0OHA.

B cnyuae HapymieHus: CpOKOB, YKa3aHHBIX B MyHKTax | U 2 HACTOSAIIECH CTaThH, MOTPEOUTENb BIpaBe
MIPEABSIBUTH UCTIOJIHUTEITIO WHBIE TPEOOBaHUS, PETyCMOTPEHHBIE TYHKTOM | cTathu 28 u myHkTamu 1 u 4
cTaTbu 29 HACTOAIIET0 3aKOHA.

Cratbsa 32. I'IpaBo ﬂOTp&GMTenH Ha OTKa3 OT UcnosiHeHnsa goroBopa O BbIMOJIHEHUN
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOJIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B JI000€ BpEeMsI TIPU YCJIIOBUH OTUIATHI UCTIOTHHUTENIO (DAKTHYECKH MTOHECEHHBIX UM PACcXOJIOB, CBA3aHHBIX
C MCTIOJIHEHUEM 0053aTeNbCTB 10 JAHHOMY JIOTOBOPY.

Crtatbsa 33. CMmeTa Ha BbIinonHeHue paboTbl (Oka3aHue ycnyru)

1. Ha Beimonnenue paboThl (OKa3aHHE YCIyTH), MPEIYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH ), MOKET OBITh COCTABJICHA TBEPAas WK MPUOJIM3UTEIHLHAS CMETA.

CocraBlieHHE TaKOM CMETHI IO Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 00A3aTENbHO.

2. HcnomHuTens HE BIOpaBe TpeOOBaTh YBEIWYCHUS TBEPAOH CMETHI, a TOTpPEOHTENHh - €e
YMEHBIIEHUS, B TOM YHCJIE B CIy4ae, KOrla B MOMEHT 3aKJII0YEHUs JOTOBOPA UCKIIKYanach BO3MOKHOCTb
MPEIYyCMOTPETh MOJHBIA 00BEM MOAJICIKAIINX BHIIIOTHEHNIO paboT (OKa3aHHUIO YCIIYT) WM HEOOXOAUMBIX
JUIS 3TOTO PacXO/0B.

Wcnonautenr wuMeeT mpaBo TpeOOBaTh YBEJIMYEHUS TBEPAOM CMETHI TIPH CYIIECTBEHHOM
BO3pPaCTaHUM CTOMMOCTH MaTepHUajoB M OOOpYAOBaHUs, MPEIOCTABISIEMbIX HCIIOTHHUTENIEM, a TaKXkKe
OKa3bIBACMBIX €My TPETHUMH JUIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPHU 3aKIFOYCHUN
noroopa. Ilpu oTkaze moTpeOuTENs BBIMOIHUTH 3TO TPEOOBAHWE MCIIOJHUTENb BIIPaBE PacTOPTHYTH
JIOTOBODP B CYZICOHOM TOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu BO3HMKIA HEOOXOIMMOCTb BBIIIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3zaHus
JOMOJTHUTEBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIMICHUS MPUOIN3UTEIBHON CMETHI,
HCIIOJIHUTENb 00s3aH CBOEBPEMEHHO IMpeaynpeauTh 00 3ToM norpedurens. Eciu norpedurtens He nan
corjlache Ha IpEeBbIIlIeHHE NMPUOIU3UTEILHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
9TOM CJIy4yae UCIOJIHUTEIh MOXKET TpeOOBaTh OT MOTPEOUTEINS YIUIATHI IIEHBI 32 BBHIMOJHEHHYIO paboTy
(OKa3aHHYIO yCIYTY).

WcnionauTeNnb, CBOEBPEMEHHO HE MPEAYNPETUBIINN MOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHUS
MPUOIM3UTENBHON CMETHI, 0053aH UCIIONHUTE JOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (YCIyTrH) B
npezaenax mpuOIU3UTEIIbHON CMETHI.

(n. 3 BBennen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNosIHUTens

1. UcnionHuTeNns 00513aH BHIIOJIHUTE PadOTY, ONpPEIeIEHHYIO0 TOTOBOPOM O BBIITOJHEHUH PAOOTHI, U3
CBOETO MaTepHasa ¥ CBOUMH CPEJCTBAMH, €CITH HHOE HE MPETYCMOTPEHO JIOTOBOPOM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'IB, Hpe)IOCTaBI/IBHH/Iﬁ Mar€puajgl JJd  BBIITOJHCHHA pa6OTLI, OTB€YAaCT 3a €ro
HCHAUIC)KAIICC KAa4YC€CTBO II0 IIpaBUJIaM 00 OTBETCTBEHHOCTH ImpoaaBna 3a TOBApbl HCHAJICIKAIICTO
KadecTBa.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuas UCHOJIHUTEINS OIUIAYMBACTCS MOTPEOUTENIEM MPH 3aKIFOUYEHUH YKa3aHHOTO JIOTOBOPA
IIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHUH pabOThI ¢ YCIOBUEM OKOHYATEIbHOIO
pacuera mMpU TOJYyYEHUH IMOTPEOUTENIEM BBIMOJHCHHON HCIIONHUTENEM pabOThl, €CITH HHOW TOPSIOK
pacyeToB 3a MaTepual UCIOJHUTENS He IPEAyCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIOJIHEHHH pabOThl, MaTepHal MOXET ObITh
IPEAOCTaBIEH HUCIOJHUTENEM MoTpedurento B kpeauT. llocnmenyromiee HM3MEHEHHE — LIE€HBI
IPEOCTABIEHHOTO B KPEIUT MaTepraa HCIIOJIHUTENS HEe BIICUET 3a COOO0i mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XOI[I/IMI>Ie JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtbsa 35. BbinonHeHue paboTbl U3 Mmatepuana (¢ Bewbo) noTpedutens

1. Ecau pabGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYACT 32 COXPAHHOCTh ATOTO MaTepHaia (BEIIn) U MPaBHIbHOE €ro NCIOIb30BaHuUE.

Hcnonauresns 00s13aH:

NpeyNpeaIUuTh TOTPEOUTENsT O HENPUTOJHOCTH WM HEeI0OpPOKaYeCTBEHHOCTH TIEPEIaHHOTO
norpedurteneM MaTepuaa (Beum);

MNpEaACTaBUTDb OTYUCT 00 N3pacCXoa0BaHNU MaTepurajia 1 BO3BPATUTH €Ir0 OCTATOK.

B cnydae momHOM maM 4yacTMYHON yTpaThl (HIOBpEXAECHUsS) MaTepuana (BEeM), NPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUaIoM
(BeIIpl0) aHAJIOITMYHOTO KauyecTBa M IO KEJIAHUI0 MOTPEOUTENs] U3TOTOBUTH M3JETUE U3 OJHOPOJHOTO
MaTepHaia (Bely) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTIO MaTrepHaia (BeH) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPATHYIO LEHY YTPAu€HHOIo (IOBPEKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTETEM.

2. llena yrtpadeHHOTO (TOBPEKIECHHOTO) MaTepHaia (BEIIH) OMPENENseTCs, WCXOAS W3 IEeHBI
MaTepuana (Belu), CyIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YJIOBJICTBOPEHO MCIIOTHUTENIEM B JIEHb TOOPOBOJIHHOTO yIOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIH B
JICHb BBIHECEHHS CyZIeOHOTO pEIIeHHs, eclii TpeOoBaHHE MOTPeOUTENsl JOOPOBOIBHO YIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemu), IepeaaBaeMoro UCIOTHUTENIO, OMPEIEIIETCS B JOTOBOPE O BBHITOJTHEHUU
paboOTHI WM B MTHOM JIOKyMEHTE (KBUTAHIINH, 3aKa3€e), MOATBEP)KIAIOIIEM €T0 3aKITF0YCHHE.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTens OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IIOJIHYIO WM YacTHYHYIO YTpary
(moBpexieHue) Marepuana (Bely), MPUHATOT0 UM OT MOTPEOUTENs, €ClIU MOTPEOUTENb MPEAYIPEkKICH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHuaa (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOON €ro MOJHYIO
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

WIN YaCTHYHYIO yTpaTy (MOBpeXIeHne) 1100 eciy yKa3aHHBIE CBOMCTBAa MaTepHana (BEIld) HE MOTJIH
OBITH OOHAPY)KEHBI ITPU HAUISKAIEH MPUEMKe UCTIOTHUTEIEM 3TOro Marepuaia (Bemu).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6sA3aHHOCTb MUcCNONHUTENA WUWHdOpMUMpoBaTbL noTpeduTens o6
obcToATenbLCTBaxX, KOTOpble MOTyT MOBJIUATL Ha KayvyeCcTBO BbINOJSIHAEMOM paboThbl
(okasbiBaemowm ycnyru) unm nosneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLIeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurtens 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENS O TOM, YTO COONIO/IEHUE
yKa3aHUil MoTpeOuTesNss U HHbIe OOCTOSATENLCTBA, 3aBUCSILNE OT MOTPEOUTEIIS, MOT'YT CHU3UTh KauecTBO
BBITTOJIHSIEMOW paboTHI (OKa3pIBaEMOM YCIIyTH) WM TIOBJIE€Yb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburtenb, HECMOTpsST Ha CBOCBpEMEHHOE H  OOOCHOBaHHOE HMH(DOPMHUpPOBaHHE
WCIIOJIHUTEJIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETIPUTOMHBINA HIIM HEIOOPOKAYECTBEHHBIM MaTepHall, He
W3MEHUT YyKa3aHWW O CIOCOO€ BBIMOJHEHHS Pa0OThI (OKa3aHWs YCIyrd) JuOO HE YCTPAHUT HHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHH3HTHh KAadeCTBO BBIOJHIEMON pa0OTHl (OKa3bIBAEGMOU YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCsl OT UCIOJIHEHUS JJOTOBOPA O BBIOJHEHUU PaOOThI (OKa3aHUM YCIyTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok u chopMbl onsnaTtbl BbINOSIHEHHOM PaboThbl (OKazaHHOM yCIyru)
(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebuTtens 00s13aH OIUIATUTH OKAa3aHHbBIE EMY YCIYTH B OPSAJIKE U B CPOKHU, KOTOPBIE YCTAaHOBIIEHBI
JIOTOBOPOM C MCTIOJTHUTENEM.
(dactb nepBas B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs otpedureneM. C cornmacus noTpeduTesns pabota MOKET ObITh OIJIaY€Ha UM PU 3aKI0YEHUH

JIOTOBOpA B MOJTHOM pa3Mepe WK MyTeM BbIIaYu aBaHca.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WIN
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOW (HOPMBI PACcCUETOB OIIaTa TOBAPOB (PadoT, yCIyT) MOTPEOUTEIEM
MIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM NpoAaBla (MCIOJHUTENS) IMyTEM BHECEHHUS HAIWYHBIX
JICHEKHBIX CPEACTB MPOJABIy (MCIIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpTraHU3AIHI0, JHUO0 TIATEKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITeNbHOCTD 10 MPUEeMY TUIaTeXel (U3NYeCKUX JHI], TUO0 OAaHKOBCKOMY
MIaTeKHOMY  areHTy  (cy0areHTy), OCYIIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHU  C
3aKOHOAATETBCTBOM O OaHKaX M OAHKOBCKOW JEATEIHLHOCTH, €CIIH MHOE HE YCTAaHOBICHO (henepaabHbIMU
3aKOHAMW WJIM WHBIMH HOPMATHBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit ®enepauun. I[lpu sTOM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoJaBIoM (UCIOTHUTENEM) IO OIlaTe TOBapoB (paboT, ycmyr)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

CUMTAIOTCS UCIIOJIHEHHBIMHU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), TINOO0 B KPEAUTHYIO OPTaHU3AIHI0, THO0
IJIATEKHOMY areHTy, OCYLIECTBIIAIOIIEMY AESITeNbHOCTh MO MpUeMy IutaTexei pusnueckux ul, Judo
0aHKOBCKOMY IUIATEKHOMY areHry (CyOareHTy), OCYIIECTBISIONIEMY NEATEeIbHOCTh B COOTBETCTBUU C

3aKOHO/IATEIILCTBOM O OaHKaX M OAHKOBCKOIl A€ATEeIbHOCTH.
(B pen. ®enepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJIGI{CTBI/ISI HapylmICHHA yCJIOBI/Iﬁ A0Or0OBOPOB 00 oKka3zaHuu OTACJIBHBIX BUAOB YCIIYTI, €CJIM TaKUC
AOT'OBOPLI IO CBOEMY XapaKTCPy HC MMOANIAAA0T 11O ,HeﬁCTBHC HaCTOHH_[Cﬁ T'J1aBbI, OIIPCACIIAIOTCA 3aKOHOM.

CraTtbsa 39.1. llpaBuna oka3zaHusi oTAeNbHbIX BUAOB YCNYr, BbIMONMHEHUS OTAENMbHbIX
BUAOB paboT noTpedbutensam

(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBwiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BEITIOJHEHHS OT/ICIBHBIX BUIOB padOT MOTPEOUTEIIM
ycraHaBiauBaroTcs [IpaButensctBom Poccuiickoit @eaepannu.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEMN

CraTtbsa 40. ®eaepanbHbIM rOCYAapCTBEHHbIN KOHTPONb (Haa3op) B obnacTu 3awWuThbl
npaB noTpebutenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIii rocy1apCTBEHHBIH KOHTPOJb (HaI30p) B OOJIACTHM 3alUTHI MpaB MOTpedHuTeneH
ocyIiecTBisieTcs (peepaibHbIM OpraHOM MCIOJHUTENBbHOM BIAcTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoii @eneparuu (fanee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpeameroM denepalibHOTO TOCYAApPCTBEHHOTO KOHTPOJISA (Haa30pa) B 00JIAaCTH 3alIUTHI TpaB
noTpeduTeneit BISIFOTCS:

1) coOmoneHre  M3TOTOBUTENSIMH,  WCIOJHUTENSIMH,  IPOAABIAMH,  YIOJTHOMOYEHHBIMU
OpraHu3alMsMU WU YIOJHOMOYEHHBIMH WHIMBUAYAJIbHBIMU IPEANPUHUMATEIAMHA, HUMIIOPTEpPaMH,
BJIa/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMHU
benepanbHBIMU 3aKOHAMU W WHBIMH HOPMATHBHBIMU IpaBOBBIMU akTaMu Poccuiickoit ®enepauunu, a
TaK)K€ AaKTaMH, COCTaBIIIIONIMMHU NpaBO EBpPa3sMICKOro SKOHOMHUYECKOTO COK03d, PETYIUPYIOIIUMHU
OTHOIIEHHS B 00J1aCTH 3allUTHI IPaB MOTPEOUTENCH;

2) coOmrofieHre U3TOTOBUTEIIEM, UCIIOJIHUTENEM (JIMIIOM, BBIMOIHSIIOMIMM (PYHKIIMM WHOCTPAHHOTO
U3TOTOBUTENS), MPOAABLIOM TpeOOBaHM, YCTAHOBJIEHHBIX TEXHUUYECKUMH pErjaMeHTaMH, WU
00s13aTeNbHBIX TpPeOOBAHUN, MOJUIEKAIIUX MPUMEHEHUIO A0 JHS BCTYIUIEHHS B CHIIy TEXHHYECKHX
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM peryaupoBaHun";

3) cobmroieHue MpoJaBaMH U BlIaJIelIbllaMy arperaTopoB 00s3aTeIbHBIX TPeOOBAaHUI K MapKUPOBKE
TOBApOB CPEJICTBAMU UACHTU(UKAIINY, K ITepeaue HHPpOpMaIui B rOCy1apCTBEHHYIO HH(POPMAIIMOHHY IO
CHUCTEMY MOHHUTOpPHHIa 32 00OpPOTOM TOBApOB, MOAJIEKAIIUX O00A3aTENBHON MapKUPOBKE CpeICTBaMU
UACHTUUKAIMHA, U WHBIX TpeOOBaHMA, CBA3aHHBIX C OOOPOTOM TOBapOB, MH(POPMALUS O KOTOPBIX
MOJJIC)KUT BHECEHUIO B YKAa3aHHYIO IOCYJapCTBEHHYI0 MH(GOPMAIMOHHYIO CHUCTEMY B COOTBETCTBUM C
@enepanbHbiM 3akoHOM 0T 28 nekadbpss 2009 roma N 381-®@3 "OO ocHOBax TOCYJapCTBEHHOTO
peryJMpoBaHus TOProBou AesteabHoCcTH B Poccuiickoil @enepanun", @eaepaibHbIM 3aKOHOM OT 13 utoHs
2023 roga N 203-®3 "O rocy1apCTBEHHOM peryJIMPOBAHUU TPOU3BOACTBA U 000POTA TAOAUHBIX U3/ICIIHM,
TabavyHOI MPOAYKINU, HUIKOTHHCOAEPKAIIEH TPOAYKIIMH U ChIPbs ISl X IPOou3BoACTBa", DenepalbHbIM
3akoHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocynapcTBEHHOM pPETYJIHMPOBAHUU TPOHM3BOJCTBA U
000poTa ATUJIOBOTO CHHPTA, AIKOTOJIBHOM W CHUPTOCOJEPKAIEH MPOAYKIUH U 00 OrpaHUYCHHH
noTpedIIeHus (PAaCITUTHS) AJIKOTOJILHOM MTPOAYKIMH'', 32 UCKITFOUSHUEM TaKUX 005S3aTeIbHBIX TPCOOBaHUH,
OTHOCSIIMUXCS K MIPEIMETy PErHOHAIBHOTO TOCYIaPCTBEHHOTO KOHTPOJIA (HaA30pa) B 00JIaCTH POSHUYHOU
MIPOIAXKH AJIKOTOJIFHON M CIIUPTOCOEPIKALICH MPOAYKINUU U PellepaTibHOTO TOCYAaPCTBEHHOTO KOHTPOJIS
(Ham3opa) B 06JacTH MPOU3BOACTBA U 000POTA STUIOBOTO CIHUPTA, aAIKOTOJIBHON U CIHPTOCOAEpKaIei
MIPOIYKIIUH.

(nm. 3 BBeneHn PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanusi ¥ ocymiecTBiIeHUe (heepaTIbHOro roCyJapCTBEHHOTO KOHTPOIIS (Ha130pa) B 001acTu
3aIUThI IpaB noTpeduteneii perynupyrorcs denepanbabiM 3akoHoM oT 31 urons 2020 roga N 248-03 "O
rocy/1apCTBEHHOM KOHTpoJie (Ha/A30pe) U MyHHIIMIIaJIbHOM KoHTpose B Poccuiickoit deneparnun'.

4. TlonoxeHue o ¢enepaJIbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3aIlUThl MPaB
notpedureneil yreepxknaercs [IpaBurenscrBoM Poccuiickoii denepanuu.

5. B monoxxenuu o enepaabHOM rocyAapcTBEHHOM KOHTpoJje (HaA30pe) B 0OACTH 3alIUTHI MpPaB
noTpeOuTeneil yka3pIBalOTCSl HANMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUYECKOTO PETJIaMeHTa H (WITH)
00s13aTeNbHBIX TPEOOBAHUMN, MOJJISKANINX MPUMEHEHHUI0 J0 MHS BCTYIUIGHHS B CHIIYy TEXHHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbiM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHHUYECKOM PETyJTUPOBaHUU", OlleHKa COOTIOICHHS KOTOPHIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
TOCYJapCTBEHHOTO KOHTPOJs (Haa30pa) B 00JacTH 3allMThl TpaB MOTpeOuTENeil, a TakKe BHJIbI
MIPOYKINH, SBISIONIUECS 00beKTaMH (pelepaTbHOr0 TOCyAapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00IacTH
3alUTHI TpaB MOTPEOUTENEH.

Koncynsrantllntoc: npumeyanue.
C 01.03.2027 ct. 40 nononusercs n. 5.1 (@3 ot 04.08.2026 N 331-D3). Cm. OyaylIyI0 pegaKuio.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEr0THO TOTOBUT TOCYAAPCTBEHHBIN JTOKJIA]] O 3AIIUATE IPaB
notpeduteneit B Poccuiickoii @enepanuu B mopsake, ycraHoBieHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapCcTBEHHOI'O HaJ30pa BIpaBe OOpaIlaThCs B Cy[ C 3asBICHUSMH B 3alllUTy MpaB
norpedbuTeneii M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeduTenei (rpymmel  moTrpeduresnei,
HEOIPEICIEHHOT0 Kpyra moTpeOuTeneii), a Takke ¢ 3aiBICHUSAMU O JIMKBUAALUN H3TOTOBUTEIS
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

(ucnosHUTENS, MPOJABIA, YIIOJHOMOYEHHOW OpraHM3aluy, UMIIOPTEpa, BiaJelblia arperaropa) Jimbo o
IMpCKpalCHUu ACATCIBbHOCTH HHAWBUAYAJIbHOT'O MMpCAIIPpUHUMATCIIA (YHOJIHOMOLICHHOFO
MHMBUYaIbHOTO NpEeANpUHUMATEINs) 3a rpyboe (MOBJIEKIIEe CMEpPTh WM MaccoBble 3a00J€BaHMA,
OTpaBIICHUSI JIFO/IeH) HapyIICHUE MPaB MOTPEOUTEIEH.

Koncynprantlntoc: npumeyanue.
C 01.03.2027 ct. 40 nononnsiercs 1. 7.1 (D3 ot 04.08.2026 N 331-D3). Cm. Oyayluryro peaakIuio.

8. Opras rocyapCcTBEHHOTO HaJ30pa B MOPsAKE, YyCTAHOBICHHOM 3aKOHOJATEeNIbCTBOM Poccuiickoi
®denepannu, MOKET ObITh IPUBJICUEH CYJIOM K YUaCTHIO B JieJie, a TAK)Ke BIIPaBe BCTYMATh B JI€JIO0 IO CBOEH
HHUIUATHUBC WUJIKW IO MHHULMUATUBC JIML, YYaCTBYIOIIUX B ACJC, MJIA Aa4YU 3aKIIIOYCHUA 110 ACIY B HCIIAX
3aIUTHI IPaB MOTpeOUTENel B paMKaX Ipa)/I1aHCKOTO WM aIMUHUCTPATUBHOTO CYAOMPOU3BOICTBA.

9. Opran rocynapcTBEHHOIO0 HaJ30pa BIpPaBE [aBaTh Pa3bsICHEHMsI MO BOIPOCAM MPHUMEHEHUs
3aKOHOB U MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyonpx OTHOIICHUS B
00JIACTH 3aIUTHI TIPaB MOTPEOUTEINCH.

10. KoncynpTupoBanue, npopmIakTHIeCKUl BU3UT, HAOIIOACHUE 32 COOIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIE3THOE OOCIENOBAaHWE MOTYT TPOBOAUTHCA (heAepaibHBIMA TOCYJapCTBEHHBIMH
YUPEKICHUSMH, I0JBEJOMCTBCHHBIMH OpTraHy TOCYAAapCTBEHHOTO Haji30pa, B MOPSJIKE M CIydYasXx,
YCTAaHOBJICHHBIX MTOJIOXEHUEM O (eIepaTbHOM TOCYITAPCTBEHHOM KOHTPOJIE (Ha[30pe) B 00JIaCTH 3aIUTHI
paB MOTpeOUTENEH.

CtaTtbsa 41. O653aHHOCTb U3roToBUTENSA (MCNONHUTENA, NpoAaBLa, YNOSTHOMOYE€HHOU
opraHuM3auuu unm yrnosiHoOMO4YeHHOro MHAMBUAYanNbLHOro npeanpuHMMaTens, uMmnopTepa,
BnagenbLa arperatopa) no npeaocraBfieHMI0 MHOpPMaLMmM rocyaapcTBeHHbIM opraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. UsroroButein (I/ICHOJ'IHI/ITeJ'II:, npoaaBcl, YIIOJHOMOYCHHAs OpraHu3anus UJn ynOJ’IHOMO'—ICHHBIﬁ
WH/IMBUYalbHbI NpeANpUHUMATENb, HUMIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHMIO OpraHa
TOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIAI 0053aH MPEJIOCTaBUTh B YCTAHOBJIEHHBIH UMU CPOK
JOCTOBEpHbIE CBEIEHUS, JOKYMEHTAIUIO, OOBSICHEHUSI B MUCBbMEHHOW M (MJIM) YCTHOH (GopMe M HHYIO
uHpOpMAIMIO, HEOOXOIUMYIO JUIS OCYLIECTBJIECHHS OPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJPKHOCTHBIMU JIMIIAMU TIOJTHOMOYHH, yCTaHOBJICHHBIX 3aKOHOaTenbcTBOM Poccuiickoit denepanuu.

(B pea. @exnepanbHoro 3akona ot 29.07.2018 N 250-03)

2. Bnapenen arperatopa B ciyyasX, IpPEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit
®Oenepannu, 00s3aH NPEJOCTABUTH YIIOJTHOMOYEHHOMY IOCYAapCTBEHHOMY OpIaHy, OCYIIECTBISIOIIEMY
OIEPAaTUBHO-PA3BICKHYIO JIEATENBHOCTh MM obOecriedeHue Oe3onmacHoctu Poccuiickoit dexnepanuu,
3anpoIlIeHHbIe YKa3aHHBIM OPTaHOM CBEJICHHUS C UCIOJIb30BAHUEM €MHON CUCTEMbI MEXXBEIOMCTBEHHOTO
3JIEKTPOHHOI'O B3aUMOJICHCTBUSL B CPOKHM, TOpSJIKE, cocTaBe M (popmaTe, KOTOpbIE yCTAHABJIMBAIOTCS
[TpaBuTenscTBOM Poccuiickoi @enepanum.

(. 2 BBeneH PenepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

Koncynprantlntoc: npumeyanue.
C 01.03.2027 ct. 41 pononnsiercs 1. 3 (D3 ot 26.06.2026 N 210-D3). CMm. OyaylIyro peaakiiuio.

CraTtbsa 42. YTpaTtuna cuny. - ®eaepanbHbivi 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUMX MUCNONHUTENIbHbLIX OpPraHoB CyObLEKTOB
Poccuickon ®epgepaumnm B obnactu sawmTbl NpaB noTpedbutenen
(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmuii HCHOJIHUTEIBHBIH OpraH COOTBETCTBYIOLIEro cyObekra Poccuiickoit ®enepanuun
OCYILECTBIISICT MEPOIIPHUSTHUS 110 pealIn3aluy, 00eCIICUEHUIO U 3alUTe [IpaB MoTpeduTeneil u B mpeaenax
CBOMX IIOJJHOMOYMM IPUHUMAET ONPE/IEIICHHBIE MEPBHI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B wmensx copelicTBus 3amuMTe IpaB NOTPEOUTENEW HCIOJHUTENbHBIE OpraHbl CyObEKTOB
Poccuiickoit @enepaunn pazpabaThiBalOT PErHOHAIBHBIE IPOTPaMMBI 110 3aILUTE MpaB MoTpeduTenei u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIEHHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeduTeneil (X accoruanusM, cor3aM) B OCYIIECTBICHUU UMY 3aIUThI IPaB NOTpeOuTeNei.

(1. 2 BBenen DenepanbubiM 3akoHOM OT 18.03.2019 N 38-D3; B pea. DeaepanbHoro 3akona ot 08.08.2024
N 232-03)

3. Opran rocyapcTBEHHOTO Ha/I30pa YTBEPKIAET METOIUYECKHE PEKOMEHIAIIMN TI0 pa3padOTKe U
peau3aiy peruoHAbHBIX U MYHULIMIIATBHBIX MPOTPAMM I10 3aIIUTE MTPaB MOTPEOUTENEH.
(. 3 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLeCTBNEHUA MONTHOMOYUMA OpraHa rocyfapcTBeHHOro
Hag30pa UCMOSTHUTENbHbIM opraHam cybbekTtoB Poccumnckon ®eagepauumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HaJaA30pa IO  OCYLIECTBICHHIO  (heaepaibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTH 3alIMTHl TpaB MOTpPeOMTENel MOTyT TmepeaaBaThCs s
OCYILIECTBIICHHUSI MCIOJHUTEIbHBIM oOpraHaMm cyO0bekToB Poccuiickoit ®exnepannu NOCTaHOBICHUSMHU
[IpaBurensctBa Poccuiickoit @enepanuu B MOPSAAKE, YCTAHOBIEHHOM dDenepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-@3 "OO6 o0mux NpUHIMIIAX OpraHU3alMU MMyOJMYHONW BIIACTH B CyOBEKTax
Poccuiickoit ®enepanun’.

Cratbsa 42.3. llogaya 1 paccMmoTpeHue obpalleHun noTpedbutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)
1. Obpamenue moTpeOUTENs] MOKET OBITh HANpaBlIEHO B MUCBMEHHOW ¢opMe Ha OyMa)XHOM

HOCHTEJIE WU B DIIGKTPOHHOW (JOopME B OpraH TOCYIapCTBEHHOTO HA/A30pa, WHBIC YIOJTHOMOUYEHHBIC
(dbenepaibHBIC OpraHbl MCIOJHUTEIBLHON BJIACTH, WCIOJHUTENBHBIA OpraH cyobekTa Poccuiickoi
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

®enepanun 1160 OPraH MECTHOTO CaMOYIIPABIICHUSI.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpameHue mnoTpedUTeNs MOXET OBbITh HANpaBJIEHO [0 I0YTe, C MCIOJIb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHHUKATMOHHON ceT "MHTepHeT", B TOM 4Hcie oUIMalIbHOTO caiiTa opraHa
rOCyJapCTBEHHOT'O HaJ30pa, MHBIX YIIOJHOMOYEHHBIX (DeepalbHbIX OPraHOB MCIIOJIHUTEIBHON BIACTH,
MCTIOJIHUTENIBHOTO OpraHa cyobekta Poccuiickoii @enepanuu 1160 opraHa MECTHOTO CaMOyIIpaBJeHus (B
cyowrekTax Poccuiickoit denepanun - ropogax deaepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonoJie ¢ UCIOIb30BaHNEM OPHUIIMATIBHOTO CaiiTa OpraHa MECTHOTO CaMOYTIPABIICHUS B ClIy4ae, eCIu
3TO IPEAyCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoit denepanuu - ropooB ¢enepaabHOro 3HaueHUs
Mocksbl, Cankt-IletepOypra u CeBacTornosisi), €IMHOTO MOPTaja roCyIapCTBEHHBIX U MYyHHIUIAIBHBIX
ycayr 100 perMoHajlbHOIO MOpTaa rocy1apcTBEHHBIX 1 MyHULUIATBHBIX YCIYT, a TAK)KE MOXKET OBITh

MIPUHSATO TIPH JTMIHOM IPUEME 3aTBUTEIISL.
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOroQyHKIIMOHAIBbHBIX LIEHTPAX IPEJ0CTABICHUS FOCYIapPCTBEHHBIX U MyHUIIMIIAJIbHBIX YCIyT
MOTYT OCYIIECTBISATBCS MpHEM OOpalleHuil moTpeduTeneii MU KOHCYJIbTUPOBAaHUE MOTpeOuTeNel o
BOIIpOCAaM  3allUThl WX I[paB HAa OCHOBAaHMU  COIJIAIIEHUH O  B3aUMOAECUCTBUM  MEXKIY
MHOTO(YHKIIMOHAJIBbHBIMU IIEHTPAMH MPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHUILHUIAIbHBIX YCIYT H
benepanbHBIMH  OpraHaMH HWCIOJHHUTENBHOW BJACTH, OpPraHaMH TOCYJapCTBEHHBIX BHEOIOJKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHON BIAcTH cyObekToB Poccuiickoit @enepannu, opraHaMu MECTHOTO
caMOyTpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHMe npaB noTpeduTtenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMW HOPMAaTUBHbIMU NPaBOBbLIMU akTamu Poccuinckon Peapepaumm

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHMe TMpaB MOTpeOuTesel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasell (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYAJIbHBIH NpeANpUHUMATENb, HMIIOPTEp) HECeT
aMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)XIAHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcyuwecTBrieHMe 3awuTbl NpaB noTpedbuTernen opraHamMu MeCTHOro
camoynpaBneHus

(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPUH MYHHUIMIAIBHOTO OOpa30BaHUS OpraHbI
MECTHOI'O CaMOYIIPABJICHUs BIIPABE:

paccMaTpuBaTh OOpamieHusl MoTpeOuTeNeil, KOHCYJIbTUPOBAaTh WX IO BOIPOCaM 3allUTHI IPaB
notpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatecs B Cy/Ibl B 3aIlIUTY MpaB MOoTpeduTesei (HeonpeaeneHHOro Kpyra noTpedunreneii);
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

pa3padaThiBaTh MYHHUITUIATBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(ab3an BBenneH denepasibHbiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[1pu BBIsBIIEHHM TIO OOpAIEHUIO TIOTPEOUTENS TOBApOB (PaboT, yCciIyr) HeHa/UIeXKAIIero KauecTsa, a
TaK)Ke OMACHBIX Uil JKU3HHU, 3/I0POBbs, MMYILIECTBA TOTPEOUTENCH M OKPYKAIOIICH Cpeabl OpraHbl
MECTHOTO  CaMOYINpAaBJICHHUS HE3aMEJIMTEIbHO HM3BEHIAlOT 00 93ToM  (epepanbHble  OpPraHbl
UCIIOJIHUTEIbHON BJIACTH, OCYILECTBIISIONINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTBHIO TOBApOB (padoT,
yCIyT).

(B pen. denepanbhoro 3akona ot 18.03.2019 N 38-D3)

Yactp TpeThs yTpatuiia cuiy. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa obwecTBeHHbIX 06beAMHEHUU noTpebutenen (Mx accouunauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxknane BnpaBe OOBEAMHATHCS HA JOOPOBOJILHOH OCHOBE B OOINECTBEHHBIC OOBEIMHCHHUS
norpedureneit (MX accolualnu, CO3bl), KOTOPHIE OCYIIECTBISIOT CBOIO ACSITEILHOCTh B COOTBETCTBHHU C
yCTaBaMH YKa3aHHBIX OOBCIUHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEIILCTBOM Poccuiickoi
®Denepanuu.

2. O01mecTBeHHbIE 00bEAMHEHHS TOTPEOUTENEH (MX aCCOIUAIINH, COIO3BI) 11l OCYIIECTBIICHHS CBOMX
YCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBaTh B pa3paboTKe o0s3aTeNbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciayram), a TaKke
MIPOEKTOB 3aKOHOB U MHBIX HOPMATHUBHBIX NMPABOBBIX akTOB Poccuiickoii denepannu, peryimpyrommux
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENEH;

NPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboOT, ycCiIyr) 3asiBI€HHON MpojaaBLaMu
(M3rOTOBUTENSAMH, UCTIOTHUTENSAMHU ) HHQOPMAIH O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHHEM IIpaB MOTpeOuTENeld W HAlpaBisATh B
OpraH TOCYAAapCTBEHHOIO HajJ30pa M OpraHbl MECTHOI'O caMoylpaBieHus HHpopmaiuio o (dakrax
HapylLIeHU npaB noTpedurteneil s NpoBEACHUS MPOBEPKU 3TUX (AKTOB U MPUHATHA B CIydyae UX
MOJTBEPXKIECHUS Mep M0 MPECEUYEHUI0 HapylIeHUH mpaB MoTpeduTeneil B mpeaenax IMOJTHOMOUYUM
yKa3aHHbBIX OPTaHOB, yUYacTBOBATh B IIPOBEJIEHUU AKCIIEPTHU3 MO (akTaM HapyILIEHUI MpaB noTpeduTenen
B CBsI3U ¢ oOpamieHussMu norpedureneit. [Ipu ocymecTBieHNN 00IIECTBEHHOTO KOHTPOJIS 00IeCTBEHHbIE
oObenuHeHns moTpeduTenel (WX accolMalii, COI03bl) HE BIIpaBe TPeOOBATh OT HM3TOTOBUTENEH
(ucronHUTENEH, MPOAABLIOB, YIOJHOMOYEHHBIX OPraHU3alMi WIM YIOJIHOMOYEHHBIX WHAMBHAYaJIbHBIX
IpearpuHUMaTeseil, UMIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
NpeJCTaBICHU (BBIITOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENSI HE YCTAaHOBIICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpPeOUTENe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alUTE
ITUX TIPAB, O Pe3yJIbTaTaX CPAaBHUTEIHHBIX UCCIICIOBAHUN Ka4eCTBA TOBAPOB (PadoT, yCIIyT), a TAKKE HHYIO
nH(popMaInio, KoTopas OyaeT CocOOCTBOBATh peamn3alliy MpaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEICH.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

[IyOGnukyembie OOIIECTBEHHBIMH OOBCAMHCHHSAMHU TIOTpeOuTeNneld (MX acCOIMaIlMsIMH, COFO3aMH)
PE3yJIbTaThl CPABHUTEIILHBIX UCCIICIOBAHUIA KaueCTBA TOBAPOB (PaboT, yCIIyT) HE SIBISIFOTCS PEKIIAMOIA;

BHOCHTD B (hejiepaibHble OPTaHbl UCIIOJHUTEIbHOMN BIIACTH, OpraHU3alluu MPEAIOKEHUS O TPUHITUN
MEp IO TMOBBIIICHUIO KadecTBa TOBAapOB (paboT, ycCiyr), MO NPUOCTAHOBICHHUIO MPOM3BOJCTBA U
pean3alnuy ToOBapoB (BBIIOJIHEHUs padOT, OKa3aHUs yCIYT), 110 OT3bIBY C BHYTPEHHEIO pPbIHKA TOBAPOB
(pabor, yciyr), He COOTBETCTBYIOIIMX MPEABSBIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYJIMPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpPTaHbl MPOKYpaTyphl U (heaepaabHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIAIONIMX IPOU3BOJICTBO U peaIU3alyi0 TOBAapOB
(BBIMOSTHEHUE PabOT, OKAa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMbIM K HUM 00S3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKe HaApPYIIAOIIMX IpaBa MOTpPeOUTENel, YCTAaHOBICHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € NPOChOaMU TPUHECTH TPOTECTHI O MPU3HAHHU
HCHGﬁCTBHTCHBHBIMH AKTOB (beﬂepaJII)HI)IX OpraHoB HUCIIOJIHUTEILHOU BJIaCTH, aKTOB HCIIOJIHUTCIBbHBIX
opraHoB cyObekTOoB Poccuiickoii @enepanuui W aKTOB OPraHOB MECTHOTO CaMOYIIPaBJICHUS,
[IPOTUBOPEYAIIMX 3aKOHAM U MHBIM PETYJUPYIOLIUM OTHOLIEHHS B 00JACTH 3alUTHI IIpaB NoTpeduTeseu
HOPMAaTHUBHBIM MTPaBOBbIM akTaM Poccuiickoit deneparnmu;
(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamaTbcss B CyAbl C 3asBICHUSMH B 3allUTy NpaB MOTpPeOHMTENed W 3aKOHHBIX HMHTEPECOB
OTAENBHBIX MOTpeOuTeNnel (rpynibl moTpeduTeNe, HeoNpeAeIEHHOTO Kpyra NoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOI'O Haa3opa B (HOPMUPOBAHMM OTKPBITHIX H
0O0IIEeI0CTYITHBIX TOCYJapCTBEHHBIX NHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI ITPaB OTpeOUTENEH,
KauecTBa M 0€30MaCHOCTH TOBApOB (paboT, yciyr).

(ab3an; BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaerieHHOro Kpyra
noTtpedbutenen

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpaBJICHUsS, OOIIECTBEHHBIE
00beIMHEHNUs TOTpeduTeNnel (MX acCoIMallii, COI03bl) BIPABE MPEIbSIBIATE HCKU B CY/Ibl O IPEKpaIEHUH
MIPOTUBONPABHBIX J€WCTBUN U3TOTOBUTENS (MCIOTHUTENA, MPOJIaBLa, YIIOJHOMOYEHHOMN OpraHu3aii Wik
YIOJIHOMOYEHHOTO MHAMBUAYAJIBHOTO MPEAIPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUN HEONPEIEIEHHOTO
Kpyra notpeduresnei.

(uactp nepsas B pea. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIEeTBOPEHUU TAKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIUTEIS JIOBECTH B YCTaHOBIIECHHBIN
CYJIOM CpPOK Yepe3 CpelCcTBa MAacCOBOW MH(OPMAIMH HIIM UHBIM CIIOCOOOM J0 CBEISHHS MOTpeduTenei
pelieHue cya.

BCTyHI/IBH_IeC B 3dKOHHYIO CUJIY pCHICHUC Cyla O IPpU3HAHUN e CTBUI U3rOTOBUTENIS (I/ICHOJ'IHI/ITGJBI,

www.consultant.ru Crpanuua 54 ns 55
HaAeXHas nNpaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=527596&date=10.09.2026&dst=100021&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=361678&date=10.09.2026&dst=100010&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=507385&date=10.09.2026&dst=100049&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=507383&date=10.09.2026&dst=100020&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=10.09.2026&dst=100179&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=131885&date=10.09.2026&dst=100042&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=507385&date=10.09.2026&dst=100051&field=134

3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHerus: 10.09.2026
(c w3m. n gon., ...

IIPOJaBLA, yIIOJTHOMOYEHHOW OPraHU3alvy WIN YIIOJHOMOYEHHOIO MHIMBUYaIbHOTO IIPEAIIPUHAMATEIS,
UMIIOpPTEpa) MPOTUBOIIPABHBIMHU B OTHOIICHUH HEOIMPEEICHHOTO Kpyra noTpeduTeneii 00s3aTenbHo s
CyJa, pacCMaTpUBAIOIIEr0 UCK MOTPEOUTENS O 3alllUTe €ro MpaB, BOZHUKIIMX BCIIEACTBUE HACTYIUICHUS
IPaX/JIaHCKO-IIPABOBbIX  IOCJIEJACTBUH  JAEWCTBUH  W3rOTOBUTENsS  (MCHOJHUTENSA,  IpOAABIa,
YIOJHOMOYEHHOM OpraHW3alud WIA YIOJHOMOYEHHOIO HWHIMBUAYAJIBHOIO IPEANPUHUMATEI,
HUMIIOPTEPA), B 4ACTU BOIIPOCOB, UMENH JIM MECTO TaKHE AECUCTBUS U COBEPLICHBI JIU OHU U3TOTOBUTEIEM
(ucnomHUTENEM, IPOIABLIOM, YIIOJHOMOUYEHHON OpraHu3anyeil Wi yIoJIHOMOYEHHbIM WHAUBUYalbHbBIM
IIpeAIPUHUMATETIEM, UMIIOPTEPOM).

OnHOBPEMEHHO C YAOBIECTBOPEHHEM WCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OO0BEIMHEHUEM
norpeduTeneil (MX acconManyei, COI30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HHTEpecax
HEONPE/ICNIEHHOTO Kpyra NOTpeOuTeNned, CyJ NPHHUMAeT pPEUIeHHE O BO3MEIICHHH OOLIECTBEHHOMY
00BbEIMHEHNIO TOTpeOuTeNel (MX accolMaluu, COI3y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MIOHECEHHBIX TI0 JIeNTy CyJeOHBIX U3AEPIKEK, a TAK)KE UHBIX BOSHUKIINX 0 OOpALICHUS B CY/] U CBSI3aHHBIX
C pPacCMOTpPEHHUEM JIeJIla HEOOXOAUMBIX PAacX0/0B, B TOM YHCJIE PAacXoJl0B HA MPOBEJICHHE HE3aBUCHMOM
9KCIIEPTHU3HI B CIIy4ae BBISABIICHUS B PE3yJIbTaTe MPOBEICHUS TAKOH AKCIIEPTU3BI HAPYIIEHUS 0053aTEIbHBIX
TpeboBaHUi K TOBapam (paboTam, yciryram).

[Ipe3uneHt
Poccuiickoit ®eneparuu
b.EJIbLIMH
Mockaa, [fom CoBetoB Poccun
7 pespans 1992 roga
N 2300-1
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